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1. TEPMUHDbI, NPUMEHAEMDLIE B AOIroBOPE

ABTOpM3auma - npoueaypa nMoOJlydeHMs pa3pelleHnsl, npeaoctaBnsemMoro baHKOM Ha
npoBeAeHMe onepaumm C UCrosib30BaHMeM BaHKOBCKOM KapTbl (ee pekBU3MTOB) B npepenax
PacxogHoro nMMuTa M nNopoXaatouwero ero 06a3aTtesibCTBO MO UCMOSIHEHUKD MNPeACTaB/IEHHbIX
[OKYMEHTOB, COCTaB/IEHHbIX C UCMONb30BaHNEM BaHKOBCKOWM KapThl.

ABTOpM3aLMOHHbIE pAaHHble - JlormH, [laponb, OpgHopas3oBbii naponb, Koa poctyna,
ncnonbsyemble KNnMeHToM Ans AocTyna B KOMMJIEKCHOM CUCTeMe ANCTaHUMOHHOrO 6aHKOBCKOro
obcnyxumBaHus.

AHanor co6crBeHHopydyHo noanucu (ACI) - 351ekTpoHHas noanucb, KoTopas
nocpeacTBOM MCMNosb3oBaHua OpHOpa3oBOro napons noaTBepXaaeT ¢akT (hopMUMpOBaHUS
31IeKTPOHHOM noanucyn KnneHTtom.

ApeHpgatop - du3nyeckoe nAMUO: rpaxagaHumH Poccuiickom @epepaunn, WHOCTPAHHbIN
rpaxgaHuH wnuM nuuo 6e3 rpaxaaHCcTBa, 3aK/4YMBLUEE WMIWM HaMepeBalLWeecs 3aKI4nUTb
[oroBop apeHAbl MHAMBMAYabHOro 6aHKOBCKOro cenda.

AyTeHTMdMKauma - npouecc cBepku (ydoCToBepeHMEe MNpaBOMOYHOCTM oObpalleHuns)
AyTEHTU(DPUKALUMOHHBIX AaHHbIX du3nyeckoro nmua B baHke, B TOM uucne npu obpalleHun no
TenedoHy, C AaHHbIMM 0 KnueHTe/[lepxaTene [AOMOJHUTENbHON KapTbl AN COBEpLUEHUS
onepauun nn6o nosy4vyeHns uHdbopMaumm no cyeTtaMm KnueHTa, DNEKTPOHHbIM CpeacTBaM
nnartexa u agpyrum npoayktam B baHke B nopsiake, npeaycMOTpeHHOM [JOroBopoM.

AyTeHTU(dMKALMOHHDbIE AaHHble - YyHWKaNbHble AaHHble KnueHTa (B TOM 4ucne, HO He
WCKJTIOUMTENTIbHO: KOAOBOE C/I0BO, MAacrnopTHblE AaHHble, HOMep 6@HKOBCKOWM KapTbl), YKa3aHHbIe
KnneHtom B 3asiBieHMn Ha OaHkoBckoe o06cnyxumBaHue, HocsWwme KOHPUAEHUNANbHbIN
XapakTep, n ucnonbdyemble KnneHTtoMm ana goctyna u (MAmn) yaoCTOBEPEHUS MpaBa MONyUYEHUS
MHpopMauum mn (nnn) coseplieHns HGaHKOBCKMX ornepauuii yepe3 KaHanbl AWCTAHUMOHHOIO
obcnyxunBaHus.

BaHk - AkuumoHepHbii Kommepueckmnih baHk «HOBUKOMBAHK» akunoHepHoe o06wecTtBo
(cokpaweHHoe HanMmeHoBaHne — AO AKB «<HOBMKOMBAHK>).

BbaHkoMaT - aBToMaTMyeckoe (6e3 yyacTus YNOoJIHOMOUYEHHOrO NMua KpeanTHOW OpraHusauum,
UM 6aHKOBCKOIro MaaTEXHOro areHta, unm 6aHKOBCKOro niatexHoro cybareHTa) yCTpoOMCTBO
ANS  OCyLLecTB/eHMs1 pacyeToB, obecneuuBatollee BO3MOXHOCTb BblgauuM U (MAK) npuema
Ha/IMYHbIX AEHEXHbIX CPeACTB, B TOM UMC/IE C UCMOSIb30BaHUEM 3/IEKTPOHHBIX CPEACTB NnaaTexa,
M NO nepedadye pacrnopsXKeHUn KpeauTHOM opraHusauum o6 OcCyLecTBNeHMN MepeBosa
OEHEeXHbIX CPeACTB.

baHkoBckana kapTta (aanee - Kaprta) - kapta (B ToM uncne umdpoBas Kapta) niaTexHomn
cuctembl Visa International/MasterCard Worldwide/«Mup», aMmutnpyemas baHkOM B paMKax
[loroBopa, SBNAKOWANCA WMHCTPYMEHTOM 6e3HanuM4yHbiX pacyeToB W npegHasHadeHHas Ans
coBeplleHus [epxxaTtesieM OCHOBHOW W/MNM AONOJHUTENbLHOW KapTbl onepauun no Tekywemy
cyeTy, pacyeTbl C WCNOSb30BAaHMEM KOTOPOM  OCYLLUECTBASAKTCA B  COOTBETCTBUMM C
3aKkoHoAaTenbCTBOM Poccuitckon depepaumn, [MpaBunamu  BbiNycka, o06CnyXumBaHua u
nonb3oBaHmnga Kaptamu, [JoroBopomM.

BbeHedmumapHbli Bnageney - GU3NUYECKOe NULO, KOTOPOE MNPSAMO WU KOCBEHHO (4epe3
TPeTbMX NNL) MMEEeT BO3MOXHOCTb KOHTPOSIMPOBaTh AeicTBUS KnneHTa.

BecKOHTaKTHas onepauus - crnocob coBeplleHMs nnatexa C UCrnosb3oBaHueM KapTbl n/vnu
MnaTtexxHoro NPUIOXKEHUS nyTem 6113KOro noaHeceHus nnu NPUKOCHOBEHNS
KapTbl/MobunbHoro yctponctsa, noaaepxwuatowero NFC TexHONoruiw, WCronb3yemytlo Ans
nposefeHns BecKOHTAaKTHOMW onepauun, K CUMTbIBAIOLWEMY MIaTeXHOMY TepMuHany 6e3
(pM3MYECKOro KOHTAKTa C YKa3aHHbIM TEPMUHANOM.

BbuoMmeTpuueckme nepcoHasibHble p[AaHHble - CBeAEeHMUSs, KOTOpble XapaKTepusytoT
dusnonornyeckne m Gmonormdeckne ocobeHHoOCTU dusmndveckoro nmua (n3obpaxeHue nuua,
obpa3ubl ronoca, nosyyYeHHble ¢ NoMoLblo HoTO/BMAE0/3BYKO3aNNChiBaOLWMX YCTPONCTB) N Ha
OCHOBE KOTOPbIX MOXHO YCTaHOBWUTb €ro JIM4YHOCTb.

Bknap - OeHeXHble cpeacTtBa B BaslloTe Poccuinckom denepaumun nn VIHOCTpaHHOM BankoTE,
pa3MellaeMble (bMBVI‘-IeCKVIMVI nnuamu mnm B Ux nonb3y B baHke B cooTBeTcTBMU C [JOroBOpOM
6aHKOBCKOro BKJaaa.
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Bbirogonpuo6bperarenb - MU0, K BbiroJe KOTOpPOro AencrByeT K/IMEHT, B TOM 4ucie Ha
OCHOBa@HMW areHTCKOro JAOroBopa, AOroBOPOB MOPYYEHUS, KOMWUCCUM W [LOBEPUTESIbHOIO
ynpaBs/ieHus, Npy NpoBeAeHUN onepaumii C AEHEXHbIMU CPEACTBAMU U MHBbIM MMYLLLECTBOM.

Bbigada HanMuHbIX - onepauuns npegocrtaBieHus KnmMeHTy HalM4dHbIX AEHEXHbIX CPeacTB B
BaHkomaTax nnu MNBH.

Bknagumk - rpaxzgaHuH Poccuiickon ®depepauunn, WHOCTPAHHbLIA FpaXaaHuWH uam nuuyo 6e3
rpa)xgaHcTea, 3akntouumBwee ¢ baHkom [orosop 6aHKoBCkOro Bknaga, nanbo nwboe un3
YKa3aHHbIX /UL, B MOJIb3Y KOTOPOr0 BHECEH BKNAA.

[aTta coBeplweHusa onepaumMm - aaTta U Bpems @aKTUJeckoro coseplieHunss KrineHToM
Onepauun u/wunu pata M BpeMs NpoBeAeHUsl aBTOPM3MPOBAHHOIrO 3anpoca A/ COBeplueHus
Onepauun 1 NoNyyYeHuss Ha 3anpoc NoATBepxaeHus oT baHka.

AaTta npoBepeHms Onepaumm no Cyety - gata M BpeMsa (PaKTMUYECKOro CnuUcaHusa CyMMbl
Onepaumn co Cdeta, oTKpbIToro B baHke. OcylecTBnserca Ha OCHOBAHUM COCTaBSIE€HHbIX
BaHKOM pacuyeTHbIX (MaaTeXHbiX) AOKYMEHTOB, MO0 AaHHbIX DAEKTPOHHOI0 XypHasna u MoXeT
oTnmnyaTtbcsa ot JaTbl coBepweHmna Onepaunn.

Oep>xaTtenb OCHOBHOW Kaptbl - K/iWeHT, Ha WMS KOTOpOro, B COOTBETCTBMU C
3aKoHoAaTenbCcTBOM Poccuiickonn ®degepaumm, B TOM 4YMUCe HOPMATUBHbIMW akTamm LB PO,
BblMyLlEHa OCHOBHas KapTa.

[Aep>xaTtenb AONO/NIHUTENbHOW KapTbl - KJIMEHT, HAa UMS KOTOPOro, Mo 3asB/IEHUIO AepXXaTens
OCHOBHOW KapThbl BbiMyLeHa 0AHa UM HECKO/IbKO AOMO/THUTENbHbIX KapT.

AoroBop - Hacrtosawwmin [JoroBop 6aHkoBckoro obcnyxusaHus dusmnuyeckmnx numy B AO AKB
«HOBUKOMBAHK >,

[Qorosop apeHAbl MHAMBUAYaNbHOro 6aHkoBsckoro cevda (UBC) - 3aKIUYEHHbIN MexXay
baHkoM n ApeHOaTopoM AOroBop, COrflacHo KOTopoMy bBbaHK npepocraBnsieT BO BpeMeHHoe
rnonb3oBaHue (apeHay) ApeHaaTopy MHAMBUAYaNbHbIN BAHKOBCKUI cend.

AoroBop 6aHKOBCKOro cuera - 40oroBop 6aHKOBCKOro CYeTa, 3aK/Il0UYEHHbIN MeXy BaHKOM u
KnneHtoM, cornacHo KoTopoMy bBaHk oTpbiBaeT KnumeHTy TeKywuii CYET W OCYLLECTBASET
pacyeTHO-KaccoBoe obcnyxumBaHme KnueHTta. [JoroBop 6aHKOBCKOrO cuyeTa SABASETCS
HeoTbeMJIEMON 4YacTbio [loroBopa 6aHkoBckoro obcnyxumBaHusa dusndecknx nuvy B AO AKB
«HOBUKOMBAHK >,

[orosop 6aHKOBCKOINo BkJslaga - A0roBop 6aHKOBCKOro BKaga, 3aK/OUEHHbIA Mexay
BaHkoM n BknaguymMKoM, COrlacHO KOTOpOMYy BaHK MpMHMMAaET MOCTynuBLUYHO OT Bkiaaunka mnu
NOCTYMUBLUYIO B €ro nosb3y AEHEXHYI CyMMy (Bknad), 06a3ysicb BO3BpaTUTb CYMMYy BKjlaga M
BbINNATUTb MPOLEHTbI B MOPsSiAKE, ONpeaeneHHOM B YCNOBUAX pa3MeleHnss n o6cnyXmBaHus
BkfagoB u [oroBope 6aHKOBCKOro Bkiaga. Jorosop 6aHKOBCKOro Bk/ada sBAsSieTCs
HeoTbeEM/IEMON 4YacTbio [loroBopa 6aHkoBckoro obcnyxmBaHusa duandecknx nmy B AO AKB
«HOBUKOMBAHK >,

[JOKyMeHT no onepauyuMsaM c umcnonb3oBaHumeMm Kapt (pganee - [IOKYMEHT) - [AOKYMEHT,
SABNSIOWNIACS OCHOBAHMEM AJ1 OCYLLECTBEHMS pacyeToB MO onepaumsM C WUCNOAb30BaHWEM
KapT (MX peKBU3UTOB) W/MNN CIyXalWwKnn NOATBEPXAEHUEM UX COBEPLUEHUS, COCTABJIEHHbLIN C
npuMmeHeHmnem KapTt (MX peKBU3UTOB) Ha GyMaHOM HOCUTeENne U/Mnn B 3NEKTPOHHON dopMe,
CO6CTBEHHOPYYHO MOAMUCAHHbLIA [lep)xaTeneMm KapTbl MM aHaloroM ero Cob6CTBEHHOpPY4YHOM
noanmcu.

[ OKyMeHTbl, yAOCTOBEpSAoLWMEe JIMYHOCTb:

. ANs rpaxaaH Poccuiickoit deaepauunmn - nacnopT rpaxaaHuHa Poccuiickoit ®eaepaunn
NN BpEMEHHOE YAO0CTOBEPEHME JIMYHOCTU rpa)kaaHuHa P®; macnopT rpaxaaHuHa Poccuiickol
denepaumm, cnyxebHblii MacnopT, AUMNIOMAaTMYECKUI MacrnopT, YAOCTOBEPSOLWME JIMYHOCTb
rpaxaaHuHa Poccuiickont ®depepaumm 3a npegenamu TeppuTopum Poccuiickoit deaepauunu;
YyOOCTOBEPEHNE JIMYHOCTM BOEHHOC/YXALWlEero WM BOEHHbIA 6uneT (ANs BOEHHOCAYXaLLMX
Poccuitickoii  depepaumn), WHble  OOKYMEHTbl, MpWU3HABaeMble B  COOTBETCTBUU C
3aKoHoZaTeNnbCTBOM Poccuitckon deaepaumm AOKYMEHTaMU, yAOCTOBEPSAOWMMU NIMYHOCTb; OANSA
HECOBEpLUEHHONETHUX A0 14 NeT - CBUAETENbCTBO O POXAEHUN;

. ANns nuy 6e3 rpaxaaHcTBa - BUA Ha XUTENbCTBO Ha TeppuTopumn Poccuiickoin ®eaepaunn,
paspelleHne Ha BpPEMEHHOE TMPOXUBAHWE WAN  UHble [AOKYMEHTbl, MNpPeAyCMOTPEHHbIE
benepanbHbIMM 3aKOHaMM UM MpU3HABaeMble B COOTBETCTBUW C MEXAYHApPOAHbIM [OroBOPOM
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Poccuitckon depepaumm B KayecTBe AOKYMeHTa, YAOCTOBEPSOLWEro JIMYHOCTbL Mua
6e3 rpaxgaHcTBa;
. ANS MHOCTPaHHbIX Fpa)kaaH - MacnopT MHOCTPAHHOIO rpaxaaHuWHa MMbo MHOM OOKYMEHT,

YCTQHOBJ/IEHHbIM  deaepanbHbiM  3aKOHOM WX MpPU3HABaeMbli B  COOTBETCTBUM  C
MeXAYHapOAHbIM [OroBOpOM Poccuiickon depepaunm B KauectBe  [AOKYMEHTa,
YAOCTOBEPSIIOLLEro JIMYHOCTD.

AononHutenbHas kaprta - Kapta (B TOM uuncne anekTpoHHOoe MNnaTtexHoe KonbLuo, MNMaaTexHbln
CTUKep), BbiNywWweHHas AononHuTenbHO K OCHOBHOWM KapTe Ha uMsa KnueHnTta wn/wnn Oepxatens
AOMONHUTENbHOM KapTbl. [JJONOMHUTENbHbIE KapTbl MOryT 6bITb HMXE UK paBHbl TNy OCHOBHOM
KapThbl.

EanHana 6uomerpunueckan cucrtema (EBC) - epgunHaa wHdoOpMaumoHHas cucTema
rMepcoHanbHbIX AaHHbIX, obecneumBatowas o06paboTky, BkAwYasd cboOp W XpaHeHue,
6MOMETPUYECKMX NEePCOHaNbHbIX AAaHHbIX, UX MPOBEPKY U nepeaayvy MHbopMaLUnn O CTEMEHU UX
COOTBETCTBMUSI MpPenoCTaB/ieHHbIM 6GUMOMETPUYECKMM MepCOHasbHbIM  Aa@HHbLIM  Fpa)k4AaHuHa
Poccuiickon ®depgepaunn.

EanHaa cucrtema wvaeHtudpumkaumm wm  ayreHtupumkaumm (ECUA) - depepanbHas
rocyaapcTtBeHHas nHhopMaUnOHHas cucTema, nopsiAoK NCNoNb30BaHUS KOTOPOW
ycTtaHaBnumBaetcs [paButenbctBoM Poccuiickoin ®depepaumn, mM KoTopas obecneuymBaeT B
cnyJasx, NnpeayCMOTPEHHbIX 3aKOHOAaTENbCTBOM Poccuiickomn denepaumn,
CaHKLUMOHMPOBAHHLIN AOCTYN K MHpOpMauun, cogepxawencss B MIHPOpPMaLMOHHbIX CUCTEMAX.

ENry Po (Focycnyrmn) - ®egepanbHas rocyaapcrseHHas nHdopMaumMoHHas cuctema «EQmHbIN
nopTasn rocyAapCTBeHHbIX U MYHULMUMANbHbBIX YCAYr>».

3akoH N2 115-®d3 - degepanbHbii 3akoH oT 07.08.2001 N2 115-®3 «O npoTMBOAENCTBUMN
neranmsaumm (OTMbIBAHWIKO) AOXOAO0B, MOJIYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCUMPOBAHMUIO
Teppopusma».

3asBneHue Ha 6aHKOBCKOe o6cny>XMBaHue - JOKYMEHT YCTaHOBNIeEHHOM BaHKOM OopMbl Ha
npegocrasneHne baHkoM KnneHTy ycnyr, npeaycMoTpeHHbIX [JoroBopom.

3asBJ/ieHMs1 Ha OTKpPbITUE TeKyLllero cyerta - pacrnopsixeHune KnueHTa, nepegaHHoe B baHk
yepe3 CucTteMy nocsie NpoxXoXaeHus npoueaypbl YaaneHHon naeHtndukaunm nocpeacrtsom EBC
n ECUA nyTeMm 3anonHEeHNs 3KpaHHbIX GOopM.

UaeHTMdUMKaLMA - COBOKYMHOCTb MEPOMNPUSATUIA MO YCTAHOBNIEHUIO onpeaenéHHbiXx 3akoHoM NO
115-®3 cBegeHunin 0 KnneHTtax, UX npeacraBuTensix, Boirogonpuobpertatensx, 6eHedumumnapHbiX
Bflagenbuax, U NoATBEPXAEHUIO AOCTOBEPHOCTM 3TUX CBEAEHUIM C UCMOSIb30BAHUEM OPUIMHANOB
OOKYMEHTOB 1 (MNnn) Hagnexawmm obpa3oM 3aBepeHHbIX Konun v (Unm) rocynapCTBEHHbIX Y
MHbIX MHDOPMALIMOHHbBIX CUCTEM.

Upentndmkatop Monyuatena cpeacts CBIN - cpeactso umaeHTudukaumm [MNonydatens
cpeacts B CBl, B kKayecTBe KOTOPOro MCrnosib3yeTcs HoMep MobunbHoro TenedoHa Monyyatens
CpeAcTB.

UHTepHeT-6aHK - oauvH u3 KaHanoB CucTeMbl, AOCTYyN K KOTOpPOI OCYLLEeCTBASETCA C
KOMMbIOTEPA M/ MHOTO TEXHMYECKOro cpeacTsa KnneHTa, NoAK/IOUYEHHOro K ceTu MHTepHeT.

KaHanbl AncTaHUMOHHOIro o6cny)XxmBaHma - cnocobbl NnpegocTaBneHmns 6aHKOBCKUX YCYT U
(vunn) wmHdopMaumm no cyetaMm KimeHTa Ha OCHOBaHMKM BoneusbsiBlieHUs KnueHTa,
nepegaBaeMoro yganeHHoiM obpasom (6e3 nocelweHuss oTaeneHuii baHka), B TOM uucne cC
ncnonb3oBaHneMm ceten cBaA3u: KOHTakT - ueHTp, Cucrtema AMCTaHUMOHHOro 6aHKOBCKOro
obcnyxumnBaHna «NHTep@kTne», baHkoMaTbl baHka.

KaHanbl Cuctembl - HTepHeT-6aHK 1 MobunbHOe NpunoXeHue.

KnueHt - dusnyeckoe  nuuo  (pesnaeHT/HepesmaeHT  Poccuitckoi depepaumn),
npucoeanHmelLeecss K [JoroBopy, KOTOPOMY B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKOMm
depepaunn, B TOM 4ucne HopMaTuBHbIMM akTamm LB P® npepocraBneHbl ycnyru,
npeaycMoTpeHHble [JoroBopom.

KoMnpoMeTauusa aBTOPM3aLMOHHbIX AAaHHbIX - yTpaTa AOBEPUS K TOMY, UYTO UCMO/b3YEMbIE
KnueHtom JlormH wu/wnu MNaponb w/vnn  OpHoOpasoBbii  naponb wW/unn  Koa ApocTyna
obecneumBaloT HEAOCTYMHOCTb ANS TPETbUX NUL MHdopMaunmn no Cuety KnueHta. K cobbiTuaM
KoMnpoMeTaumm aBTOpU3aLUMOHHbIX AaHHbIX OTHOCSATCS, BK/IOYasi, HO HE OrpaHNYNBasCh:

. yTpaTta KNMeHTOM HoCUTeNe aBTOPM3aLNOHHbBIX AAHHbIX;
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. yTpaTta KnneHTtoM (B TOM uncne xuuweHne y KnueHTa) HocuTenem aBTOPU3aUMOHHbIX
AAHHbIX C nocneaywmm nx obHapyxeHuem;

. nepefavya aBTOPU3ALMOHHBIX AAHHbIX MO IMHUM CBSA3M B OTKPbLITOM BUAE.

KoHTakT-LleHTp - noapasaeneHue baHka, ocyllecTBasoLee ONCTaHUMOHHOe

MHPOPMaUMOHHO-TEXHNYEeckoe obcnyxmeaHme KnMeHTOB C MCNOJb30BaHMEM TenedOHHbIX WUan
3NIEKTPOHHbIX KaHanoB c¢BaA3W. Wcnonb3oBaHme KoOHTakT-ueHTpa B KadectBe KaHana
OVWCTaHUMOHHOrO 06CnyXuBaHus AOMyCKaeTcs TONbKO MOC/Ae MPOXOXAEHUS  YCMELIHOW
AyTeHTndumnkaumm KnmeHra.

Kpeaut - geHexHble cpeacTBa, npepoctaBnseMble KpeauTopoM 3aeMuMKy Ha npuHUMnax
BO3BPATHOCTM, MJATHOCTM M CPOYHOCTU Ha CPOK, B BaslOTE U CyMMe, YKa3aHHbIMW B AOroBope O
npefoCcTaBNeHUN AEHEXHbIX CPeACTB, 3aK/toyaeMoM Mexay baHkoM u KnveHToM.

MuHuMppbl Poccnmn - MnHMUcTepcTBo LMMPOBOro pa3BUTUS], CBA3M M MAacCOBbIX KOMMYHUKaLNIA
Poccuiickon ®epepaunn, deaepanbHbIi OpraH UCMOSIHUTENbHOW BIAaCTu.

Mo6unbHoe npunoxxeHume - oanH un3 KaHanos Cucrtembl, npegocTtaBnswwmin KnuneHTy
BO3MOXHOCTb AocTtyna kK Cucreme 4yepe3s MobusbHOe YCTpPOWCTBO. YcTaHoBka MobunbHoro
NpuaoXeHnss Ha MobunbHOe YCTPOMCTBO oOcywecTBnsetTcds KaneHToM CaMoCToATENbHO B
COOTBETCTBUM C PyKOBOACTBOM MOSb30BaTens.

Mo6unbHoe YyCTPOMCTBO - CMapTdOHbl, MObUNbHbIE TenedoHbl, MNaHWETbl M npoyune
YCTPONCTBa, nMetouwme aoctyn B MHTepHeT.

OBepapadT - cnocob kpeautoBaHms baHkoM Tekyuwero cuyeta KnmeHTa npu HeQOCTaTOYHOCTU
WKW OTCYTCTBUM AEHEXHbIX CPeACTB Ha TeKylleM cyeTe NyTeM onnaTbhl pacyeTHbIX (njaTexHbiX)
OOKYMEHTOB 3a cuyeT cpeacTts baHka (B TOM uucnie ans onjaaTbl KOMUCCUMIA, NpeayCcMOTPEeHHbIX
Tapudamn baHka), Npn yCTaHOBMIEHHOM JIMMUTE N CPOKe, B TeYeHWe KOTOPOro AO/MKHbl 6bITb
noraweHbl BO3HUKaWMe KpeauTHble oba3aTtenbcTea KnuneHTa.

OAQHOpa30BbIA NapoJib - YyHWKaNbHAas MOC/Ie40BaTeIbHOCTb CMMBOJIOB, HanpaBsisemMas Wau
npenoctaensieMass baHkoM KnuveHTy ogHMM K3 cneayowmx crnoco6os:

- nyteMm HanpasneHus SMS - coobuweHuMss Ha HoMep MobunbHOro TenedoHa,
3aperncTpmpoBaHHbIi B CUCTEME AMCTAaHUMOHHOIO 6aHKOBCKOIro 06CnyXuBaHus;

- nytem HanpasneHuss Push - yBegomneHua! Ha MobunbHoe ycTpoicTBo KnueHTa,
3apernctpmpoBaHHoe B CABO ans nonydyenus Push-yBegomneHumn

OcHoBHafa kapTta - KapTa, BbinyweHHasd Ha uMmsa KnueHTa - Bnagenbua Tekywero cyeta. K
OAHOMY TeKyleMy cyeTy MOoXeT 6biTb BbiNyLleHa ToNbko ogHa OCHOBHas KapTa.

Oduc obcnyxmBaHua — dunman, AONOMHUTENbHbIN O0PUC, yaaneHHas Touyka 06CnyXuBaHus
BaHka, B KOTOpPOM ocyuwecTBnseTcs o6cnyxumBaHue KnuveHTa nNo onpeaefnieHHbIM Tunam
onepauumn, onpeneneHHblX [JoroBopomM.

OnepauuoHHoe BpeMs (NMPOAOCJIHKUTENIbHOCTb ONEPALMOHHOIO AHA) - BpeMs, B TedeHune
koToporo BaHk okasbiBaeT KnueHTam cBou ycnyru (ycnyry, Habop ycnyr), ycTaHaBnuMBaeTcs
BaHkoM B Tapudax. BaHK MOXeT ycTaHaBIMBaTb pa3HOE OnepauuoHHOe BpeMsl, Kak Aans
pasHbIX GUNINANoB, BHYTPEHHUX CTPYKTYPHbIX NoApasAeneHunii, Tak U Ana pa3HbiX BUAOB BanioT
N oKasbiBaeMblx BaHkoM ycnyr (HabopoB ycnyr), Tak M B pa3pe3e CUCTEeM AMCTAHLMOHHOIO
06CNy>XMBaHUA TMpu NpeaocTaBNeHun 3Tux  ycnyr. OnepauMoHHoe BpeMss U Tapudbl
onpenensaiTca MPUMEHUTENbHO K MECTy pacyeTHO-KaccoBoro obcnyxuaHua Cueta. [Ans
BHYTPMBAHKOBCKUX oOMepaunii ¢ uncrnonb3oBaHMeM CUCTEMbl AUCTAHUMOHHOINO 6GaHKOBCKOrO
06cnymBaHUA «MHTEp@KTMB>» OonepaLMOHHbIM BPEMEHEM MPU3HAETCA MOCKOBCKOE BpPEMS.

Onepaumsa - nwbas onepaumna KnveHta no C4UeTy, COBEeplUEHHAs C WUCMOSb30BaHNEM KapThbl,
pekBu3nToB KapTbl, 6e3 npeabasneHns KapTbl, C Ucnonb3oBaHneMm CUCTEMbl AUCTAHLMOHHOIO
6aHKOBCKOr0 06CNyXNBaHUA «NHTEp@KTUB>.

OCTaTOK AeHEeXHbIX CpeAcTB Ha TeKylleM cueTe - CyMMa [IEHEXHbIX CPeACTB, AOCTYMNHas B
onpefeneHHbIin MOMeHT Ansa coBepweHns Onepauunii no TekyweMy cdeTy (BKIOYas UCMONTHEHME
J[IOKYMeHTOB no OnepaumsiM C UCMosb3oBaHMeM KapTbl W/WUM COCTABNEHHbIX C MPUMEHEHUEM
KapTbl UM ee peKBU3UTOB), onpeaensieMas C yYeTOM YC/I0BUIA, YCTaHOBNEHHbIX [JOroBopoM, 3a

1 Ycnyra focTynHa npu Hanuumm y baHka TeXHMYEeCKo BO3MOXHOCTH
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BblYETOM CYMM paHee coBeplueHHbIXx Onepauunin (3absioKMpoOBaHHbLIX CYMM) C MCMOJSIb3OBaHUEM
BbaHkoBckon kapTbl (pekBn3ntoB KapTbl), n kKommccuin baHka no ux onnarte.

OdumumanbHbI¥ canT BaHka - caT baHka B ceTu MIHTepHET www.novikom.ru.

MepcoHanbHbIi naeHTUPUKaUMoHHbIn Homep (MWUH) - uundposoin koa. MNMUH saBnseTtcs
aHanorom cob6CTBEHHOPYYHOW noanucu [ep>kaTenss OCHOBHOW/AOMOAHUTENbHOM KapTbl. MAH
NCNOAb3YETCHA NMpU MOSYYEHUMN HANNMYHbBIX AEHEXHbIX cpeactB B baHkomaTtax, MBH n B apyrmnx
cnyJasx, npeaycMoOTpPEHHbIX Jorosopowm. MUH nepepaetcs LepxaTento
OCHOBHOW/AOMNO/IHUTENBbHON KapTbl Ha PM3NYECKOM HOCUTeNne BMecTe ¢ Kapton B cneumasnbHOM
3aneyataHHoOM KoHBepTe (MWH-kOHBepT), a TakxXe MOXeT 6biTb YCTaHOB/IEH, NMMBO M3MEHEeH
KnneHTtoM B CucteMe «NHTEep@KTUB>.

Mpeanpuatne tToprosnm (ycnyr) (TCM) - iopuanyeckoe fnuLo, KOTOpPOe B COOTBETCTBUMU C
noanucaHHbIM UM corjaweHneMm c 6aHKOM-3KBaliepoM nNpuHMMaeT KapTbl (ee pekBuU3WTbl) B
KauyecTBe cpeAcTBa MnaaTtexa K onsate 3a npeaocTaBniseMble ToBapbl (ycnyru) u cocrabBnasieT
(BblgaeT) noaTeBepxkgatowme onnaty ToBapoB (ycnyr) [JOKyMeHTbl NO onepauussm C
nucrnosb3oBaHmeMm 6aHKOBCKMX KapT. B kauvectBe TCI1 MoXxeT BbICTynatb (pu3nmyeckoe nvuyo -
MHAMBUAYANbHbIN NpeanpuHUMaTensb.

Mpeacrasurenn - Gusnyeckoe nMUO, AEUCTBYOWEE OT UMEeHM M B MHTepecax KnueHTa,
HageneHHoe MOJIHOMOYUSAMWN B CUy 3akoHoaaTenbcTBa PO mAn Ha OCHOBaHUWM [JOBEPEHHOCTH,
odopMneHHol B cooTBeTCTBMM C TpeboBaHuMAMKM 3akoHopaTenbctBa P®, Ha ocywecTBneHue
npas no [orosopy u/vnm Ha 3akiyeHme [orosopa.

Mpu3HakM oOcCyllecTBIEHUA TMepeBoAa AeHeXHbIx cpeacrtB 6e3 pAo06poBOSIBHOIO
COrniacua KJIMeHTa - yCTaHOBJIeHHble BbaHKOM Poccum mn pasmelleHHble Ha ero oduumanbHOM
cante B ceTM WHTepHeT npuM3HakKM OCyLWeCTBAeHUs nepesBoda AeHeXHblX cpeacts 6e3
AO6pOBONMBHOIrO cornacus KaMeHTa, B TOM 4uciae coBnageHue uHdopmauum o nonydartene
cpeactB € WHdoOpMaumen o nosiyyatene Cpeacts Mo MNepeBodaM JAeHeXHbix cpeacts 6es
cornacumsl KameHTa, NonaydeHHolW u3 6a3bl AaHHbIX O CAy4YasX M MNOMbITKAX OCYLECTBIEHUS
rnepeBoaa AeHeXHbIX cpeacTB 6e3 gobpoBOALHOrO cornacus knmeHta, dopmmpyemon baHkoM
Poccumn B COOTBETCTBUM C YacTblo 5 ctaTbun 27 OenepanbHOro 3akoHa ot 27 utoHa 2011 roga N¢
161-03 «O HauMOHaNbHOM NAATEXHOM CUCTEME> .,

MyHKT BblgayM HaJlMUYHbIX AeHexHbix cpeactB (MBH) - cneuuanbHo o6opyaoBaHHOE
MecTo (Kacca KpeauTHOM opraHusaumm, Kacca dunmvana KpeauTHOM oOpraHuMsauum, Kacca
AONoNHUTENbHOro odunca KpeanTHOM opraHusaumu, onepaunoHHas Kacca BHe KacCoBOro y3sa
KpeauTHOW opraHusauum, KpeanTHO-KacCoBbIM 0dUC, OnepaumoHHbIi oduUC) AN COBEpLUEHUS
onepauwni No Bblagavye/npmeMy HasMUHbIX AEHEXHbIX CPeACTB C UCMosib3oBaHmeM KapT.

N3N ECUA - npocrtas 3/eKTpoHHas noAnucb, KJOY KoOTopon nonydeH KnueHToMm B
COOTBETCTBUM C MpaBuIaMm MCNOSb30BaHMS NMPOCTON 3/1EKTPOHHOM nognucu npu obpaweHumn 3a
MoSyd4eHMEM roCyAapCTBEHHbIX W MyHUUMNANbHbIX  YCAYr B  31eKTpOHHOW  ¢opmMe,
yCTaHOBMIEHHbIMK MNpaBuTenbCTBOM Poccuinckon denepaunn.

PacnopsikeHne - [OKYMEeHT ANS OCYLLeCTBNEeHUs pacyeTHbIX ornepaunii no Cuety KnueHTa,
cocTaBfieHHbI KnneHToM unm BaHkoM. PacnopsikeHune siBNSIETCS OCHOBAHWEM ANl 3a4YNCNEHUS
(cnucaHuga) baHKOM aeHexHbIX cpeacTtB Ha CueT/co CueTta KnueHTa.

PacxoaHblii JNMMUT - npeaenbHas CyMMa [AEHEeXHbIX CpeactB, AocTynHas KnueHty
(MpeactaButent) B TedeHUe OMNpeaesieHHOro rnepuvoda ANs COBEpPLUEHUs ornepauun  C
ncnonb3oBaHneMm KapTbl (ee pekBM3MTOB) W BKJKOYalOWas OCTAaTOK COBCTBEHHbIX CpeacTB
KnueHta Ha TekyweMm cyeTte u cymmy OsepapadTa (npu ero npenocraBsieHMn K Tekylemy
cyeTy) 3a BbIYETOM aBTOPW30BAHHbLIX, HO elle He CNMCaHHbIX C TeKylWero cyeta CyMM,
KOMUCCWUIA, eCnuM MHOe He npeaycMOoTpeHo cornaweHneMm CtopoH. PacxogHblil numut KapTbl
MOXET OT/IM4aTbCa OT OoCTaTka AeHeXHbIX cpeacTB no CyeTy, OTKPbITOMY ANS OCYLECTBNEHUS
onepauun c ncnosnb3oBaHneMm KapTbl, 4O MOMEHTA OKOHYaHWSA pacyeToB MO aBTOPU30BAHHbLIM
onepaumsamM.

PykoBoACTBO nNoOJsib30OBaTeNns - pPYKOBOACTBO MOSb30BaTesid CUCTEMOW AUCTAHLMOHHOIO
6aHKOBCKOro o06cnyxumBaHusa <«WMHTep@KTMB», pa3MelleHHoe Ha WHTepHeT-caTe baHka
www.novikom.ru.

CBIN - CepBuc 6bICTPbIX NaTexen nnaTexHon cncremol baHka Poccun.

CucteMa AMCTAaHUMOHHOro 6aHKoOBCKOro o6cnyxxmsaHuna «WUHTep@kTMB» (panee -
CucteMma, CucrteMa «VHTEep@KTUB> ) - KOMMNJIEKCHAsA cucTeMa AUCTaHLMOHHOro 6aHKOBCKOro
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06CcnyXxunBaHus, npegHasHayveHHasa aAna obMeHa 3/1eKTPOHHbIMWU AOKYMeHTaMun mexay baHkom u
KnneHToM C MCMNonb30BaHMEM CPEACTB 3/IEKTPOHHOW MOAMUCU, C Lenbl NpeaocTaBieHus
KnneHTy ycnyr no AWCTAaHUMOHHOMY (yAaneHHOMY) Ppacrnopsi)XeHWD CBOMMM CYeTaMu W
COBEpPLUEHUIO OMepauuii B COOTBETCTBMM C AOrOBOpPaMM, 3aK/OYEHHbIMKM Mexay baHkoMm u
KnneHToM, a TakxXe nosiydyeHus MHPOPMaUMOHHbLIX coobuweHun. MHdopMaums o npoaykTax wm
ycnyrax baHka, 06 onepaumsix, WHbIX AENCTBUSX, AOCTYMHbIX B cucteme «WNHTepa@kTms»,
MOXeT ObiTb pa3MmelleHa Ha oduumanbHOM canTe baHka B ceTu MHTEpPHET u/unm B Cucreme
«NHTEp@KTUNB» K/Mnn B opmncax baHka.

CnpaBka «CBeaeHusa ans roccayxawmx>» - dopmmpyemble baHkoMm B Odurce obcnyxmneanHms
nmbo B Cucrteme «MHTep@KTMB» Ha OCHOBaHuUM obpalwleHuns KnveHTa cBeAeHUMS O HaMuum
CYETOB M MHOW UWHPOpMaumu, HeobxoaMMOW AN NpeAcTaB/ieHMs rpa)kgaHaMm CBeAEHUA O
aoxozax, pacxogax, 06 wumywectBe wn ob6s3aTenbCTBax WMYLLECTBEHHOrO XapakTtepa B
CoOTBEeTCTBMM C YKasaHmeM baHka Poccum ot 27.05.2021 N° 5798-Y «O nopsgke
npeaocTaBNeHUs KpeAUTHbIMM OpraHmM3aunsMn M HeKkpeanTHbIMU PUHAHCOBbIMU OpraHmM3aunsaMm
rpaxgaHaMm CBeAEHUMN O HanMuMuM CYETOB W  WHOWM uHdopMauunm, Heobxogmmonm aAns
npeacTtaBneHns rpakaaHamm cBeaeHuii 0 goxoaax, pacxogax, 06 nmywecrese n obsasatenbcreax
MMYLWECTBEHHOIO XapakTepa, O eAuMHon dopMe npenocTaBleHUs CBeAEHUA M nopsake ee
3anoHEHNS».

CTOpPOHBbI - CTOPOHbI [loroBopa - KnueHT un baHK, Npn COBMEeCTHOM YNOMUHAHUM.

Cuyert - 060l M3 cyeToB, B TOM uyucie, TeKyLlWKUNn cyYeT, OTKpbiBaeMblhi baHkoMm KnueHTy ans
ocyuwiectBiieHmss 6aHKOBCKMX oOMepauni, B Mopsake W Ha YyCNoBUAX, NpeayCMOTPEHHbIX
JlorosopoM.

Tapudbl BaHka (Tapudbl) - C6opHuK Tapudos Ha obcnyxmnsaHne 6aHkoBckmnx kapT AO AKB
«HOBUKOMBAHK>», BbinyweHHbIX Ao 21.08.2022, ana d¢wusmdeckux nuy, Cé6opHuk TapmdoB Ha
obcnyxmnBaHue 6aHkoBckux kapt Mnp AO AKB «HOBUKOMBAHK>», BbinyweHHbIX ¢ 22.08.2022,
Ans duU3MYeckux nuuy, a Takxe Tapudbl, NpeaycMoTpeHHble TapudHbiM cbopHnkom AO AKB
«HOBUKOMBAHK>» ans ¢usmyeckux nuy,.

TekywiMn cuyer - 6GaHKOBCKWUIA CYET, OTKPbITbiIn BaHkoM KnueHTy W npeaycMaTpuBatoLWUif
OCYLLECTBJ/IEHWE pacCYeTHO-KACCOBOro ob6CnyXMBaHUS, B TOM 4YMUC/ie PaACYETOB MO onepauusam c
ncnonb3osaHneM KapTt (MX peKBU3NTOB).

TepMuHan (3N1eKTPOHHbIW  TepMUHanN) - 2/IeKTPOHHOE  MpOrpaMMHO-TEXHUYECKOE
YCTPOWCTBO, MNpeAHasHayeHHOoe A1a COBeplleHUs onepaunin C wucnonb3oBaHueM KapT u
COCTaB/IEHUSA [JOKYMEHTOB MO onepaumsiM C UX UCMNOJSIb30BaHUEM.

TCI - TOproeBo-cepBUCHOE npeanpusaTue.

YaaneHHaa uvaeHTudukauma’ - Naentudukauuma KnuenTa, ocyliectBnsieMas baHkom 6e3
JIM4HOro npucyTcTBmsa KnueHTa, nyTeM YCTaHOBNEHUS W MNOATBEPXAEHUS AOCTOBEPHOCTU
ceBefeHnii o Knnente, onpeaeneHHblXx 3akoHoM NC 115-03, ¢ ucnonb3zosaHmem ECUA n EBC B
nopsiake, ycraHoBneHHOM cT. 14.1 ®epepanbHoro 3akoHa oT 27.07.2006 N2 149-03 «06
WHdOopMaUnn, MHPOPMALMOHHbBIX TEXHONOMNAX U 0 3almTe nHbopMaunm».

UudpoBas kaprta - 6aHKoBckas KapTa (Kak OCHOBHas, Tak W AononHuTenbHas), 6e3
dunsnyeckoro HocuTens, Bolinyckaemasa B Cucrteme «MHTep@KTmB>.

dneKkTpoHHOoe cpeacrBo nnartexxa (3CIM) - cpeactso m (unu) cnocob, nossonsawwme
Knuenty/lMpeactasutento KnuneHta bBaHka cocTaBnaTb, YAOCTOBEpATb W nNepejasatb
pacnopsiXXeHnsa B Liensx OCyLeCcTBeHNa nepeBoja AeHEeXHbIX CpeACTB B paMKax NpUMeHsaeMblX
dopM 6e3HannyHbIX pacyeToB C MCMNOAb30BaHMEM WHMOPMALNOHHO-KOMMYHUKALUNOHHbIX
TEXHONIOMNIM, 2NEKTPOHHbIX HocuTenen nHdbopMaumu, B TOM 4YUCNe NaTeXHbIX KapT, a Takxe
WHbIX TEXHUYECKNX YCTPONCTB.

B pamkax Hacrosuwero [orosopa k DCIl oTHocaTca - 6aHKOBCKas KapTa, a TakxXe cucrema
AVCTaHUMOHHOIro 6aHKOBCKOro obcnyxmeaHna «NHTep@KTme».

DNEeKTPOHHbIA AOKYMeHT (3[1) - pacuyeTHbIr (NaTeXHbIn) UM MHOW AOKYMeHT KnuneHTa, B
TOM 4ucne 3asBfeHne Ha npefocrasneHne 6aHKOBCKOM yCnyru, npeaycMoTpeHHon [Jorosopom,
ChOPMUPOBAHHbLIA B 3NEKTPOHHOM BMAE HA OCHOBAHWW [AaHHbIX, BBeAeHHblX KrneHToMm C
ncnonb3osaHnem cetn WHTepHeTr B Cucteme <«WHTep@KTmB», C Yy4yeToM TpeboBaHuin

2 Ycnyra AOCTYMHA MpuU HaaMunm y BaHka TEXHUUYECKOH BO3MOXHOCTH
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3aKkoHogaTenbcTBa Poccuirickon ®egepaunm, HOPMATUBHLIX akToB LIB P®, cooTBeTCTBYOWMX
AO0roBopoB, Npeobpa3oBaHHbI B 3NIEKTPOHHbLIA BUA M nognucaHHbii ACHT.

DNIeKTPOHHbINA >XYPHan - AOKYMEHT WM COBOKYMHOCTb AOKYMEHTOB B 3/1IEKTPOHHOW dopmMme,
chopMmpoBaHHbI (CPOpMUpPOBaAHHbIX) HGaHKOMATOM M (MN) SNEKTPOHHbIM TEPMMUHANOM 3a
onpefeneHHbln Nepuos BPEMEHM MNpU COBeplleHMM onepaumi no Kaptam C Mcnonb3oBaHUWEM
OAHHbIX YCTPONCTB.

NFC-texHonorms - TexHonorms 6ecnpoBoAHON nNepegaun AaHHbIX Manoro pagnyca AenCTBus,
KOTOpas AaeT BO3MOXHOCTb 06MeHa AaHHbIMW MeXAY YCTPOMCTBaMM.

2. NPEAMET AOIroBOPA

2.1 [JoroBop ABNSETCA TUMOBbIM WU onNpeaensieT ycnoBus, Nopsaaok npepocrasnenHma KnueHTty
ycnyr, npeaycMOTpeHHbIX [JOoroBopoM, M peryampyer OTHOLWIEHWS, BO3HMKalLWMe B CBA3M C
3TnM, Mexay KnmeHTom u baHKoM.

2.2 baHkoBckoe obcnyxmneaHue KnueHTa ocyLllecTenseTcs B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckoin ®egepaumun, npasunamm baHka n [JoroBopom.

2.3 3aknwdeHue [lorosopa ocyllecTBAseTca nyTtem npucoeanHeHunss KnueHta K [orosopy B
CcooTBeTCTBUM C [paxkaaHCKuM kopekcoMm Poccuiickon @degepaumn m NpomM3BOAMTCA NyTeEM
akuenTta KnneHtom odepTbl BaHka ogHMM M3 creayrowmx cnocobos:

2.3.1. nogaya 3asBneHuss Ha 6aHkoBckoe obcnyxmBaHme nuuyHo KnunenTtom, lNpeacraButenem
KnneHta no ycraHoBneHHoM baHkoMm d¢dopme, noanmcaHHoro KrnunenTtoMm, [peacTtaButenem
KnueHTta cob6CTBEHHOPYYHO.

OanHoBpeMeHHO ¢ 3asiBieHneM Ha 6aHkoBckoe obcnyxuBaHue KnmeHT, MNMpeacrtasutenb KnmneHTta
npepocrtasnsetr B baHk [JOKyMeHT, YAOCTOBEPSLWMA €ro JSIMYHOCTb, M WHble AOKYMEHThI,
nepedeHb KOTOpbIX onpeaensercd baHKoM B COOTBETCTBUM C TpeboBaHUSAMM 3aKoHOAATENbCTBA
Poccuiickon ®epepaunn. Bce [OKyMeHTbl, no3Bonstowme wunageHTuduumposaTtb KrnneHTa,
MpeacraButens, yCcTaHoOBUTb M maeHTudbuuMposaTb Bbirogonpuobpetatens, beHedwuumapHoro
BNajenbua, a TakxXe yCTaHOBUTb Hasorosoe pe3naeHTcTBo KnuneHTta, Beirogonpuobperatenei u
vy, NpsAMO UM KOCBEHHO MX KOHTPOSIMPYIOWMX, A0KHbI 6biTb AEACTBUTENBbHBIMM Ha AaTy UX
npeabsasneHns. CeeaeHusi, Heobxoaummble ana wnaeHtudukaumm KnunedTta, [lMpeacrtasButens
KnueHTa un (unn) BeirogonpuobpeTtaTtens, a Takxe ANs yCTaHOB/IEHMS HA/IOroBOro pesmaeHTCTBa
KnueHnTta, Bbirogonpuobpetatenein wn nauy, NpPsSiMO WKW KOCBEHHO WX KOHTPOSMPYHOLWMX,
npepocrasnsTcs baHky B cooTBeTcTBMM C TpeboBaHMAMKM 3akoHogdaTenbcTBa Poccuinckor
depepaunn no gencteytowen B baHke dopme.

[JOKYMeHTbI, COCTaBNIEHHbIE MOSIHOCTbLIO MM B KakKon-nMbo nx 4acTu Ha MHOCTPaHHOM si3bike (3a
WUCK/TIOYEHMEM OOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTU  (PU3MYECKUMX UL, BblAaHHbIX
KOMMNETEHTHbIMW OpraHaMn MHOCTPaHHbIX FOCYAAPCTB, COCTaBJ/IEHHbLIX Ha HECKONbKUX S3blKax,
BKJIlOYAA pPYCCKUI £3blK), npepocTaBnsiTcs baHKy ¢ HagnexawmMm o6pa3oM 3aBepeHHbIM
nepeBoAOM Ha PpYCCKUiA s3blk. TpeboBaHMe O npepocTtaBneHMn bBaHKy [OKYMeEHTOB C
HagnexawmMm obpa3oM 3aBepeHHbIM MepeBOAOM Ha PYCCKMA S3blK He pacnpoCTPaHSTCA Ha
[OKYMEHTbI, BblA@aHHblIE KOMNETEHTHLIMW OpraHaMm MHOCTPAHHbIX FOCYyAapCcTB, YAOCTOBEpPSIOWMNe
JIMYHOCTN KNMEHTOB, NpuW YCNOBUM Hanuums y KnneHTa AOKYMeHTa, NoATBEpXXAatolero npasa
3aKOHHOro npebbiBaHUA Ha Tepputopunm Poccuinckonn depepaumn (Bbe3gHas BM3a,
MUTrpaUMOHHas KapTa U T.Mn.).

Bce nokyMmeHTbl npepocTaBnsawTcs KnueHtoMm, lNpeactaButeneM B BaHK B MOANIMHHMKE WU
Haanexauwmm o6pa3oM 3aBepeHHoW Konuen. Ecnu k naeHtudukaumm Knuenta, Mpeacrasutens,
YCTaHOBNEHUIO U uaeHTUdUKaunmn BeirogonpuobpetaTtens, beHeduunapHoro Bnagenbua MMeeT
OTHOLIEHNE TOJSIbKO YacTb AOKYMEHTa, TO MOXET 6biTb NpeAoCTaB/ieHa 3aBepeHHas BbINUCKa U3
Hero. B cnyyae npepocTaBneHuss Konuii  AOKyMeHTOB bBaHk BnpaBe noTpe6oBaTb
npeaocTaBneHns NoANNHHMKOB AOKYMEHTOB A/ 03HAaKOMJIEHUS.

2.3.2. nogaya 3asiBNeHns Ha OTKPbITME TeKyLlero cyeta B POCCUMNCKUX pybnax, oopMIeHHOro
B 3/IeKTPOHHOM Buae depe3s Cucremy KnnmeHToM - dM3MYECKUM NULOM, CBEeAEHUS O KOTOPOM
pa3MelleHbl B COOTBETCTBUM CO CT. 14.1 depepanbHOro 3akoHa ot 27.07.2006 N° 149-03 «06
MHpopMaunm, MHGOPMALMOHHbBIX TEXHONOMUSAX M 0 3awmnTte nHpopmaumn» B ECUA n EBC, nocne
npoeseaeHus BaHkoM YpaneHHomn naeHTudnkaumm3 npu cobnogeHnmn YCNoBWiA,

3 Ycnyra AOCTYMHa MNpuU HaaMumm y BaHka TEXHUUYECKOH BO3MOXHOCTH
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npeaycMoTpeHHbix n. 5.8 ¢T. 7 3akoHa N2 115- ®3. 3agaBneHnsa Ha OTKpbITUE TeKyllero cyeta
noanucoiBaetca KnMeHTOM C  Yy4yeTOM YCTaHOBMEHHbIX 3akoHoAaTenbCTBOM Poccuinckon
Q®epepaunn TpeboBaHunm k T3 ECUA. baHk npepocrasnser KnaneHTam, MOPUHSATbBIM Ha
obcnyxmBaHne B COOTBETCTBMW C BblleyKa3aHHbIM MOPSAKOM, BO3MOXHOCTb COBeEpLUIEHUS
onepauumn (caenok), NnpeaycMoTpeHHbIX 3akoHoM N2 115-33.

2.4 [aTton 3aknwuyeHus [loroBopa SBNSeTCS AaTa npocTtaBseHns baHkoMm B 3asBAeHUM Ha
6aHkoBCKkOe o0b6cnyxuBaHMe OTMETKM O €ero MpuHSATMKW, C YKasaHMeM B 3asB/IeHMU Ha
6aHkoBckoe obcnyxmBaHme ceBegeHuin o Homepe Cyeta/ gata McnosHeHUs baHkOM 3asiBNneHus
Ha OTKpbITMe TeKyLwlero cyeta, oOpMIEHHOr0 B 3/IeKTPOHHOM Buae yepe3s CucteMy m oTrnpaska
sms-coobueHna ¢ ysegomneHneMm o6 oTkpbiTum Tekyuwero cyeta; ans [Jorosopa apeHabl UBC
noaTeepxaeHnem dakTa 3aKnlyveHus ABMASeTcs AaTa npocTaBsieHus BaHKoM B 3asB/ieHMM Ha
6aHKoBCKOEe 06CnyXnBaHME OTMETKM O €ro MPUHATUKU, C YKasaHMEM CBeAEHUMN O HoMepe u
pa3smepe UBC, ero MecTtoHaxoxaeHuun, cpoka apeHabl NBC.

2.5 Btopon 3k3eMnaap 3asiBieHns Ha H6aHKOBCKOe 06CAyXMBaHME C OTMETKON O MPUHATUM
BbaHkoM (B cnyyae, npeaycMoTpeHHoM nin. 2.3.1. HacToswero [orosopa) nepegaercs KnueHTy.
3aaBieHne Ha OTKpbITME TeKyllero cyeta (B ciydae, npeaycMoOTpeHHOM nrn. 2.3.2 HacTosLero
Jorosopa) goctynHo KnmeHTty B Cucteme B pasgesie ans xpaHeHus 3 n ABnsgeTcss JOKYMEHTOM,
noaTeepXaarwmm dakT 3akntodeHms [lorosopa.

2.6 B pamkax [oroBopa KnueHTy npenocTaBNsieTCss BO3MOXHOCTb BOCMOJIb30BaTbCSA 060M
onepaunen/ ycnyromn, npeaycMoTpeHHon [1oroBopomMm:

. OTKpbITUE M BeAeHue TeKkyLulero cyeta v /uam 3anoroBoro cyeTa;

. BbINYCK, 06CnyXunBaHne n nonb3oBaHne 6aHKOBCKUMM KapTamu;

. npegocTaB/ieHMe yCiyrm apeHabl MHaneuayanbHoro 6aHkosckoro cernda;

o npegocrasneHne ycnyrm «SMS- nidopmmposaHme»;

. obcnyxxmBaHne nocpeAcTBOM CUCTEMbl ANCTAHLUMOHHONO 6aHKOBCKOro 06CnyXunBaHus
«HTEp@KTUB>»;

. OTKpbITME U BeAeHMe 06e3TMUYEHHbIX MEeTaINIMYECKMUX CHETOB;

. npegocrasneHne ycnyru «fepesog C KapTbl Ha KapTy»;

. OTKpbITME 1 06cnyxnsaHne Bknanos;

o npegocrasneHne ydyactms B nporpamMme <«Kewbsak» wnm «BoHycbl» un «boHycHas
Konunka»;

. npegocrassieHne ydyactus B npunoxenmn CBIM (CBlMain) 4epe3s cucteMy 6bICTPbIX

nnatexen (CbM) ansa dunsnyecknx nuu;

. npeaocTaBfieHMe BO3MOXHOCTU MPUBSA3KW CYETA Ha cailTe uau B npuaoxenun TCM gns
nocneaymWwmMx aBToMaTMYECKUX OMNaT ToBapoB W ycnyr yepe3 cepuc CBI (npu TexHuueckomn
BO3MOXHOCTHN);

. 3aKa3s cripaBkn «CBegeHns ans roccayxatmx».

2.7 [Ons nony4yeHus OTAEeNbHOM ycnyrm B pamkax [orosopa KnneHTy Heobxoammo
npegoctasute B baHk 3asBneHMe Ha 6aHKoOBCKOe obcnyxmBaHue Ha OGyMakHOM HocuTene
OAHOBpPEMEHHO C [I0KYMEHTOM, yAOCTOBEPSAKLWMUM JIMYHOCTb, NM60, NpU HaAM4YnM TEXHUYECKOWN
BO3MOXHOCTM,  HanpaBUTb  DNEKTPOHHbIA  AOKYMEHT C  ucnosib3oBaHmeMm  CuCTeMbl
«NHTep@kTmB». MNpenocTaBneHne ycayrn ocywecTBnseTcsa nyteM akuenta odepTbl KnveHTOM
(3asBneHns Ha 6aHkoBckoe o6cnyxumBaHMe [/ DNEKTPOHHOro [AOKYMeHTa) B MOpsiake,
npeaycMOTpPeHHbIM [JoroBOpoOM.

2.8 KnueHT yBegoMNeH O TOM, 4YTO B OTHOWEHUW HEKOTOPbIX 6aHKOBCKMX onepauMVl,
ocyuwiectensiemblx KnuneHtoMm no Cuyetam B baHKe, MOryt nMpUMEHATbCS OrpaHU4yeHus,
YCTAHOBJIEHHbIE HOPMATUBHbIMWU MNPaBOBbIMW aKTaMu Poccuiickoi denepaumn, BHYTPEHHUMU
AOKyMeHTaMu baHka n/mnm Apyrunx 6aHKOB W/MNMN NNaTexXHbIX CUCTEM, YEpeE3 KOTOopble TakKue
onepauunn coBepLlaroTCA.

2.9 KnuMeHT cornawaercs C TeM, 4TO TMpUMEHsieMble Cnocobbl MaeHTudMKauum wu
AyTeHTU(dMKaUMM ONS COBEpLUEHUsA onepauuii B paMKax HacTosuwero [loroBopa SBNAKOTCS
[OCTaTOYHbIMM UM HaanexawmMm o6pasoM MoATBepXAalT npaBa baHka Ha coBeplueHue
onepaumn no Cuertam, UHDOPMUpPOBaAHME KNMeHTa, B TOM 4YuUCe O MPUOCTAHOBMEHUN WU
npekpalleHMn ncrnonb3oBaHma Knventom SCII.
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2.10 MognucaHmem 3asiBneHns Ha 6baHkoBckoe obcnyxuBaHme KnumeHT nopy4yaer baHky B
cnyyae nocrtynneHns B baHk ansa KnueHta onpepeneHHblx ®egepanbHbIM  3aKOHOM  OT
27.06.2011 r. N2 161-®3 «O HauwmoHaNbHOW NNATEXHOM CUCTEME» MpuuMTatoWwmMxca KnmeHTy
BbIMJ1aT 3@ CYET cpeacTtB 6waxeToB 6waxXeTHoOM cuctembl Poccuinckon depepaunn (ganee -
6toaKeTHbIE BbiNNaThl), KOTOpble noanexaTt 3a4yncieHnio Ha 6aHkoeBckue CuyeTa, onepaunmu no
KOTOpPbIM  OCYLLECTBASAIOTCA  TONbKO C  WCMAOAb30BAHMEM  HaUMOHAJbHbIX  MAATEXHbIX
MHCTPYMeHTOB (6aHKOBCKMX KapT lNnaTexHon cucteMbl Mnp) He no3gHee AHS, cAeaylouero 3a
AHEeM MoCTynNeHns BbinnaThl:

e MpW Hannuumm y KnueHTa Takoro cyeTa - 3auucisaTb GlOAKeTHble BbiMNaTbl Ha Takon Cuet
6e3 gonoaHUTENbHbIX pacnopsxeHun KnnenTa;

e npu oTcyTcTBUM Yy Knauenta Takoro Cyeta w©n  Hanmumm Tekywero CyeTa, He
npeaycMaTpuBalroLLero OCYyLLeCcTB/ieHMEe ornepaunii C WUCNOoMb30BaHMEM MNATEXHOW KapTbl -
3aumcnaTtb OloaXeTHble BbInNIaTbl Ha Tekywmin CyeT 6e3 AOMNOSIHUTENbHbIX PaCNOPSXeHWUNH
KnwneHTa;

e Mpu OTCYyTCTBMM Yy KnueHTa cuyeTa, nNpeaycMaTpuBalOLLEro OCYLECTB/IEHME onepauuni ¢
MCNONb30BaHMEM MATEXHOW KapTbl «Mump» n Tekywero CyeTa — OTKPbITb Tekywmit CuyeT B
BantoTe Poccuiickon degepaunm n 3a4ncisiTb Ha HEro CyMMbl BIOAXETHbLIX BbiM/iaT.

3auuncneHuve CyMM 6POLI,)K€THbIX BbinslaT Ha cyeT KrnueHTa OCyLlLleCTBNAETCA BbaHkoM npu
OAHO3HAYHOM VILI,eHTVI(‘bVIKaU,I/IVI KnneHTa B KayecTse nony4dartens 6PO,U,)KeTHbIX BbinnaaT.

2.11 CnpaBkun «CBefeHUs ansa roccnyxawmx» 3akasaHHble KNneHToMm:

. B Cucteme, A5 NOC/EAYIOWEr0 COXPaHEHUS Ha NMepcoHasibHOM KOMMbloTepe/MO6UTbHOM
ycTpoictBe, odopmnsatoTcs BaHKOM B 3N1E€KTPOHHOM BuAe C aKCMMUNbHLIM BOCNPOM3BEAEHMEM
noAnucKu yrnosIHOMOYEHHOro Nnua baHka 1 a3NeKTpoHHbIM 06pa3oM OTTUCKA Ne4vaTu baHka*;

. B Odunce obcnyxmeaHums, NpeaocTaBastoTcs Ha 6yMaxHOM HOCUTENEe C OTTUCKOM nevyaTu
BaHka n noanucblo ynosHoMo4YeHHoro nnua baHka.

3. OBLLUE NMNONTOXXEHUA

3.1. KnneHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb CBeAEHWI, CcoAepXawuxca B
AOOKYMeHTaX, yKa3aHHbIX B NyHKTax 2.3 n 2.7 [Jorosopa.

3.2. KnueHTt MoxeT o0dOopMUTb [AOBEPEHHOCTb Ha wuMsa [lpeacTaBuTenss Ha pacrnopsiKeHue
CyetoM. [loBepeHHOCTb Ha [peactaBuTtenss KnameHTa Ha pacrnopsikeHne AeHeXHbIMU
CpeAcTBaMU, HaxoAsWMMUCS Ha CyeTe / Ha pacrnopshXeHue MMYLLEeCTBOM ApeHaaTopa, Bkatoyas
AOCTyn M Mcnosb3oBaHne nHamemayanbHoro 6aHkosckoro cenda (MBC) (npn Hanuuumn), MOXeET
O6bITb HOTapuanbHOM GOpMbl NMBO NpUpaBHEHHOW K HOTapuasibHO YAOCTOBEpPEHHOM ¢dopmMe
[OBEPEHHOCTM B COOTBETCTBMW C 3aKOHOAATENLCTBOM Poccuitckon depepaumn. [JOBEpPEHHOCTb
Ha pacrnopsi)XeHne AeHEeXHbIMWU CpeacTBaMM, HaxoAswmMmucs Ha CueTe / Ha pacnopsikeHue
uMyLlecTBoM ApeHaaTopa, BK/touyasi AOCTYN M MCMNOMb30BaHWE UHAUBMAYaNbHOro 6aHKOBCKOIO
cenda (MBC) (npn Hannumn), TakxKe MOXET bbITb oopmneHa KnveHTtom B BaHke.

3.3. lpeacTtaBuTens npu obpalleHnn B BaHk ana pacnopsxeHus CYeToM OoT uMeHn KnuveHTa
npeabsBnsetT [JOKYMEeHT, Y[AOCTOBEPSAWLWMNIA NINYHOCTb, U [AOBEPEHHOCTb, OMOPMSIEHHYI B
YCTaHOB/IEHHOM MopsaAKe, 3@ UCKIYEHUEM A0BEPEHHOCTU, odopMieHHo KnneHToM B BaHke.
Ha [lpeactaButensa pacnpocTpaHAlTca Bce TpeboBaHUA K COBEpLIEHWUIO oOnepauuii w1
NCNONb30BaHWUIO YCIYT, YCTAHOBEHHblE [JOrOBOPOM.

3.4. [lpepoctaBneHne ycnyr B pamkax [JoroBopa OCYLLECTBISAETCS B COOTBETCTBUM C Tapudammu
baHka. Tapudbl baHka pa3smMewatoTcs Ha oduuManbHOM caliTe baHka www.novikom.ru B ceTu
NHTepHeT M Ha MHGOPMaALMOHHbIX CTeHAaxX B noapasaeneHusax baHka, ecnn mHoe He byaet
npeaycMoTpeHo cornaweHuem CTOpOH.

3.5. JdoroeBop 6aHkoBckoro (Tekyuwero) cyeTta duanyeckoro nuvua, [oroBop Ha BbIMYCK WU
obcnyxmBaHne 6aHkoBckoh KapTbl VISA, [oroBop 06 OTKpbITMM U 06CAyXMBaHUU
obe3nnyeHHOro MeTasiM4yeckoro cuyeta duamdeckoro aumua, YcnoBua  obcnyxmBaHus
06e31MYeHHbIX MeTa/lIM4eckmx cyeToB dusndecknx nuu, forosop obcnyxmnsaHns 6aHKOBCKUX
cyeToB PM3MYECKMX UL, C ncnosb3oBaHneMm Cucrtembl «MHTEP@KTUB», yTpaduMBaloT CMNy C AaThbl
3aKkntodeHns HacToswero Jorosopa CTopoHaMn B NMopsiAke, YCTAHOBEHHOM MyHKTamu 2.3, 2.4
[orosopa. Ob6szatenbctBa CTOpPOH, BO3HMUKLWIME [0 MNpeKpaweHns AeNCTBUMS YKa3aHHbIX
OOroBOpOB, PeryampyloTca B COOTBeTCTBMM C [JoroBopoM. B cnyyae npoTtuBopeumin Mexay

4 Ycnyra AoCTynHa npy Hanuuum y baHka TeXHUYECKOW BO3MOXHOCTH.
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YyCNOBMAMMU [orosopa " Jorosopamu, cornaweHusaMu u  npasunamu  (ycrioBusiMn)
obcnyXmBaHnsa, OTHOCALWMMUCA K TEM WIN UHbIM cyeTaM, BaHKOBCKMM MpoAyKTaM W ycnyram,
COOTBETCTBYIOLWME OTAENbHbIE [OroBOpbI, CorfaweHnsa u npasuna (ycnosus) ob6CayxuBaHus
MMeKT MPEeUMYLLECTBEHHYIO CUYy, eCin WHoe He onpeaeneHo [JorosopoM. OTKpbITME WU
obcnyxxmBaHne oOTAeNbHbIX BWAOB CYETOB, He BKJOYEHHbIX B [loroBop, npenocTtaBneHune
6aHKOBCKUX yCAyr W MpPOAYKTOB MOXeT perysvpoBaTbCs OTAeNbHbIMW  [OroBOpaMM,
cornaweHmamm n npasunamu (ycnosusamm) obCnyxmBaHus, 3akO4YeHHbIMM KaK A0, TaK W nocne
3akndveHnsa CtopoHamm [lorosopa.

3.6. B cooTtBeTCcTBUM C 4yacTbio 1 ctaTbm 450 MpaxkgaHckoro kogekca Poccuiickon ®epepaumm
CTOpOHbLI AOroBOpWANCL, YTO BaHK MMeeT NMpaBO BHOCUTb M3MeHeHus B [orosop n Tapudbl
baHka, npu 3ToM yBegomsieHme KnuneHta 06 wu3MeHeHun [orosopa un Tapudos baHka
OCYLLECTB/ISETCS B C/ieAylowemM nopsake:

) obsi3aTenbHOE pa3MelleHne HOBOM peadakumu Tapudos/[orosopa Ha WMHMOOPMALMOHHBIX
CTeHAax B noapasgeneHusax baHka;
) obsi3aTenbHOEe pasMelleHne HoBOW pepakumu Tapudos/Ldorosopa Ha OduumanbHOM

cante baHka www.novikom.ru B ceTu MIHTEpHeT.

3.7. YBegomneHune KnueHTa B nopsake, nNpeaycCMOTPEHHOM nNyHKToM 3.6 [loroBopa, MOXeT
COMPOBOXAATbLCA AOMOMHUTENBHO PACcChISIKON coobweHnii KnneHTy no 3n1eKTPOHHbIM CpeacTBaM
CBSI3M, pEeKBU3UTbl KOTOPbIX JAoBeAeHbl KnaneHToM [0 cBeaeHMs bBaHka B nopsake,
npeaycMoTpeHHOM [JoroBopoM.

3.8. N3meHeHna B [HoroBop W Tapudbl baHka cTaHoBATCA o0653aTenbHbIMKM  4depe3 14
(YeTblpHaguaTb) KaneHaapHbIX AHEeN C MoMeHTa yBegomneHus KnueHta, c cobniogeHnem
npoueayp HacTosiLero pasjena WU paBHO pacrnpoCcTPaHAITCA Ha BCeX uL, MpUCOeaNHUBLUNXCS
K Jorosopy, B TOM 4uCne NPUCOEANHUBLLUNXCA K [JOroBOpy paHee AaTbl BCTYMN/IEHUSA U3MEHEHUN
B cmny. B TOM cny4dae ecnm ogHOCTOPOHHEE n3MeHeHne ycnosuii [lorosopa baHkoM He aBnsieTcs
OCHOBaHuMeM [ANns BO3HUMKHOBEHUSA AOMONHUTENbHbIX o0ba3aHHocTen ana  KnueHnTta, a
OLAHOCTOPOHHEE M3MeHeHne TapudoB He HeCeT BO3HUKHOBEHWE AOMNOJSIHUTENbHbIX (PUHAHCOBLIX
obgasatenbcte aAna KnuneHTa (He YyBEIWMUYMBAKOTCA paHee YCTAaHOBMEHHble W He BBOAATCH
aononHuTenbHble Tapudbl) YKasaHHbIM CPOK MNpeaBapuUTENbHOro  yBEAOMJIEHUS  MOXET
COCTaBnATb MeHee 14 (YeTblpHaauaTW) KaneHAapHbIX AHEN.

3.9. M3MeHeHuMss He pacnpocTpaHsaTca Ha KnueHToB, npeacTtaBuMBWIKMX B BaHK NUCbMeHHoOE
3asBneHne o pactopxeHuu [loroBopa W/unuM oTKasa OT YCAyr, npeaocTaBAsieMblX B paMKax
Jorosopa, no ycTraHoBseHHON bBaHkoM ¢dopMe [0 BCTYMNEHUS [AaHHbIX W3MEHEHUN wn
OOMOJSIHEHWI B CUTY B COOTBETCTBMU C pasgesiom 6 [lorosopa.

3.10.baHK, KakK areHT BaJIlOTHOrO KOHTPOSS, OCYLWECTBASET KOHTPOAb 3@ COOTBETCTBMEM
onepaumn KnueHta no Cdety TpeboBaHuaAM 3akoHogaTenbcTBa Poccuiickon ®degepaunm un
HOPMaTUBHbLIM aKkTaM B cdepe BasTHOro peryjmpoBaHns 1 BantoTHONO KOHTPOSIS.

3.11.TMpepocrasneHne ycnyr, npegycMoTpeHHbIX [JoroBOpOM, OCYLLECTBASETCS TO/bKO B Cly4dae
ycnewHon aeHtubukaummn n AyteHtndunkaumm KnmenTta.

3.12. baHk nHdbopmupyeT KnmeHTa 0 COBeEpLUEHUN Kax[oM onepaumun ¢ ucnonb3osaHuem SCII
(onepaumn ¢ wucnonb3oBaHMeM KapTbl (ee pekBU3WTOB) nyTeM yBeaoMmneHus KnuveHTa
cneayownMmn oCHOBHbIMK cnocobamu:
— NnoCpeacTBOM HanpasfieHns BaHkoOM WH@OpMauuM O COBEpLUEHHOM onepauuu B Buae
SMS-coobuweHns ans  KAWEHTOB, MOAKAUYMBLIMX  ycnyry SMS-uHdopMmumpoBaHue (B
cooTBeTCTBUMU C Tapudamm baHka) n/wnn push-ysegomnennsa ansa KnMeHToB, NOAKIOYMBLUNXCS
K Cucteme «NHTEp@KTUB>»;
— nocpeacTBOM OTpaxeHus mHdopMaumMm 0 COBEPLIEHHON onepaumn B JIMYHOM KabuHeTe
Knnenta B Cucreme <«UHTep@ktuB», ana KiuMeHTOB, nMoAKAUYMBLUMXCA K Cucreme
«NHTEp@KTNB>»;

Mpwn otcyTcTBum noaknoudeHns DCI KnnveHTa K OCHOBHbIM crniocob6am MHGMOPMUPOBaHUS
BaHk gononHuTenbHO WHdopMupyeT KnmeHTa O COBEplIeHMM Kaxaon onepaumm C
ucronb3osaHneM 3CIT:
— nNyTeM npenocTaBfieHUs BbINMCOK MO COOTBETCTBYHOWeEMY CueTy Ha 6yMaXkHbIX HOCUTENsSX B
oTaeneHnax baHka, obcnyxmBalownx JaHHblM CdeT (ganee - Otdyer). OT4yeT Takxke
npepocrasnsetrca KnueHTy no ero 3anpocy npu obpaweHun B oTaeneHne baHka BHe
3aBUCUMOCTM OT AaTbl M BpeMeHW Takoro obpalleHus;
— NOCpeACTBOM NpeAocTaB/ieHUs MHQOpMaUUM O COBEpLUEHHOM onepauun npu obpawieHnu
KnneHTa B KOHTaKT-LEeHTP;
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— nyTem npeaocrtaBneHus wuHdopMaumMm O COBEpLIEHHOW onepauuu npu  obpaweHun
KnueHnTta k 6aHKoMaTam.

B cnyuae ecnm KnuneHT He noakntoumn ycnyry SMS - nHdopMmuposaHmsa n (Unm) He NoAKIAOYeEH
K Cncreme «MHTep@KTNB», TO KSIMEHT caMOCTOSTe/IbHO HECET OTBETCTBEHHOCTb 3a (PMHAHCOBbLIE
PUCKN MpWU COBEpPLUEHUM onepaunii C¢ ucnosnb3oBaHmeMm DCI. MMpu 3TOM B LENAX CHUXEHUS
puCKa, CBA3aHHOIo C HeCBOeBpeMeHHbIM nHdopMnpoBaHmeMm, KnmeHty Heobxoammo exeaHeBHO
obpawaTbcsa B baHk ans nonyyeHusa nHpopMaumm no onepaunsam c ucrnosbsosaHmem ICII.

3.13.baHk uHpopMUpyeT KnmeHTa O NPUOCTAHOBIEHMM WM MpPEKpPALWEHMN MCMNOSIb30BaHUS
KnnentoM 3CI1 B AeHb Takoro MNpPMOCTAaHOBMIEHUS WU MpeKpaleHUsa C yKa3aHWeM MNpPUYUHDI
ntobbIM N3 cneayrowmx cnocoboB No ycMoTpeHUto baHka:

— nocpeacrtsoM uH@opMupoBaHus KnneHTa paboTHMKOM KOHTakT-ueHTpa no TenedoHy,
nocne ob6g3aTenbHOro MNpPoXoXaeHus  npoueaypbl  AyTeHTudukaumm  (ana  KnmeHTos,
obpatmBwmxca B KOHTaKT — UEHTP C MHUUMATMBOM O MPUOCTAHOBAEHUM WM MPEKpaLLeHUU
nucnosib3oBaHmsa OCNM);

— nocpeacTBOM  HanpasneHus baHkoM  uHboOpMauMm O  MPUOCTAHOBSIEHUM UK
npekpaweHmn wncnonb3oaHua Knmentom 3SCM B BuMae SMS-coobuweHms ans KnueHTos,
MOAKAKUMBLUMX ycnyry SMS-uHdopmupoBaHue, wu/wnun push-yBegomnenmss pns KnuneHTos,
noakAUMBLINXCA K Cnucteme «MHTep@KTUB>»;

- NOCPeACTBOM OTpaxXeHus WHdopMmauum B "AMYHOM KabuHeTe KnmeHta B Cucteme
«UHTep@KTUB>» Ansa KnneHToB, NOAKNOUYMBLINXCS K CucteMe «NHTep@KTUB»;

- nocpeacTBoM HanpaBfeHus coobueHuns Ha aapec  2neKTpPOHHOWN noyThl,
npeaocTtas/ieHHbIn KnneHToM B baHk;

- NnocpeacTBOM HanpasneHus wHdbopMaumm Ha O6yMaxXHOM HocuTesie MnocpencTBoM
BpydeHus KnueHTty (ero npeacraBuTesnto) Npu JIMYHOM mpucyTcTtBum B Oduce obcnyxumBaHus
160 No4YTOBOro OTNpaBAeHus.

3.14. baHk uvHPopMmumpyeT KnveHTa O MNPUOCTAHOBMIEHUM UCMOJSIHEHMS Pacnopsikenus,
nepefaHHoro B baHk Ha 6yMa)kHOM HoOCuTene MM cocTaBsieHHOro B CucrtemMe no pekBu3nTaMm
noaydyaTtens, WM OTKase B OCYLWEeCTB/AeHWM onepaunmm No nepeBoay AEHEXHbIX CpeacTB
rnocpeacrtsoM 6HaHkoBckolW KapTbl (ee pekBu3uToB)/CBIl, B cnyyae, ecnu Takas onepauus
obnapgaet npu3HakaMuM OCYyLLECTBAEHMS MepeBoAa AeHeXHblX cpeacts 6e3 no6poBOSILHOMO
cornacusl KfiMeHTa, B AeHb Takoro NpMoCcTaHOB/IEHNS UM OTKa3a C yKa3aHWEM MpUYnHbI:

— NOCPeACTBOM OTpaxXeHus WHdopMauum B AMYHOM KabuHeTe KnumeHta B Cucteme
«NHTep@kTmB» Ana KnneHToB, NOAKAIOUNBLUMXCS K Cncteme «MIHTEp@KTUB»;

— nocpeacTtsoM mHdopMmmpoBaHus KnueHTa paboTHMKOM KoHTakT-ueHTpa no TenedoHy,
nocne o6s3aTeNnbHOro NPoOXoXaeHus npouenypbl AyTeHTudukaumn;

— nocpeacTBOM  HanpasneHuss baHkoM  MHGoOpMaumMm O  MPUOCTAHOBAEHUM WU
npekpaweHmn wncnonb3oaHua Knmentom 3SCM B Buae SMS-coobuweHuns ana KnuveHTos,
MOAKAKUYMBLUMX yCnyry SMS-nHdopMmnpoBaHme;

— NOCPeACTBOM Hamnpas/sieHMs MH@oOpMauMm Ha O6yMaXHOM HocuTene mnyTeM Bpy4deHus
KnneHty (ero npeacraBuTento) nNpu NMYHOM npucytctBum B Odwuce obcnyxumBaHusa nnbo
MOYTOBOIro OTMpaBAEHUS.

3.15.KnneHt o069a3yetca npeanpuvHMMatb BCE OT HEro 3aBucslWee B UEenssX MNosyyYeHus
MHpopMaumm 06 onepaumssix U O MNPUOCTAHOBMIEHUM WAM NpeKpaleHUNn MCNob30BaHUS
Knnentom 3CI, HanpaBnsemMo baHKOM B COOTBETCTBUMM C n.n. 3.12, 3.13 HacTosawero
JoroBopa, M cornawaeTtcs C TeM, YTO yKa3aHHas WHdopMauusa B N0b6OM cryyae cuuTaeTcs
rnony4YeHHom wmM B Haubonee paHHWUIA MO BPEMEHM CPOK cornacHo n. 4.1.6. HacToswero
Jorosopa.

3.16.B cnyyae npuHaATMS baHkoM peweHus 06 oOTKase OT nNpoBeAeHUs onepauuu,
npeaycMoTpeHHoro nyHkToM 11 ctaTtbu 7 3akoHa N° 115-03, BaHk npepoctaBnsetr KnueHTy,
KOTOPOMY OTKa3aHO B NpoBeAeHMW ornepaunn, MHGopMauuio O gate M NpuUYMHaxX MNpPUHATUS
COOTBETCTBYIOLEro peleHns B CPOK He no3gHee Nt paboumx AHEN CO AHA NPUHSATUS TakKoro
peweHus nbbiM U3 cneayrLwmx cnocoboB No ycMoTpeHuto baHka:

- NOCPeACTBOM OTpaXeHuss WMHdopMauum B NUYHOM KabuHeTe KnveHta B Cucteme
«NHTep@KTuB» Ana KNMeHToB, NoaKNUnBLINXCA K Cucteme «MHTEp@KTUB»;

- NOCpeACTBOM  HampaBneHus  cooblweHuss  Ha  aApec  3/IEKTPOHHOW  MouThl,
npefaoctaBneHHbl KnneHToM B BaHk;

- nocpeacTBOM HamnpaBfieHns uMHdopMauum Ha 6yMaxXHOM HocuTene TMOCpPeACTBOM
BpyyYeHus KnueHTy (ero npeacraBuTeNto) Npuv NIMYHOM npucyTcTBumM B Oduce o6CNyxMBaHUA
160 MoYTOBOro OTrNpaB/iEHUS.
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3.17.baHK He HeceT OTBETCTBEHHOCTM 3@ HEeCBOEBpPEMEHHOe rnosiyyeHmne KnueHTtom
MHdOopMauum no onepaumam ¢ ncnosbiosaHmem ICI B ciyyae oTCcyTCTBUS Y KMeHTa OCHOBHbIX
cnocob6oB UMHGopMMpoBaHusa. Ecinm KnuveHT YyKAOHAeTca OoT nojaydeHns uHdopmauum no
onepaumsiM c wucnonb3oBaHuem ICI, OTyeta WM uHbOPMaALMM O TMPUOCTAHOBIEHUUN WU
npekpaweHnn wucnonb3oBaHuss Knmentom 3CI, cumtaercs, 4yto KnmeHT 6bi1 Hagnexawiunm
obpasom npouHdopMmpoBaH 06 onepauusix, COBEpLIEHHbIX C ucnosb3oBaHmem DCIM, nnbo o
MPUOCTAaHOBAEHUN UIN NpeKpaLLeEHNUN ncnonb3oBaHmsa Knmentom 3CII.

3.18.Mpwn oTkpbITUKN CueToB, BbiNycke KapT ¢ ncnonb3oBaHneM Cucremol «MHTep@KTMB», BaHk
PYKOBOACTBYeTCA uMewwmMnuca B bBaHke Ha paTy 3akiiodveHusa Hactosdwero [orosopa
cBegeHmnamm o KnneHTte, nosyyeHHbIMW B pe3ynbTaTe nposeaeHns NaeHTudukaunmm KnneHta B
COOTBETCTBUM C TpeboBaHUSAMM 3aKkoHoAaTenbCcTBa Poccuimnckon depgepaummn 0 NpoTUBOAENCTBUN
neranusaumm (OTMbIBaHMIO) AOXOAOB, MOJIYYEHHbIX MPECTynHbIM nyTeM, U GUHAHCUPOBAHULO
Teppopusma. B cnyyae, ecnn Ha paty nopjadm B bBaHK DMeKTPOHHOro AOKYMeHTa o
npefocTaBneHun ycnyru B pamkax [loroBopa C wucnonb3oBaHneM Cucrtembl «AHTep@KTUB>»,
nmewmeca B baHke cBegeHusa o0 KnneHTe He COOTBETCTBYIOT AENCTBUTENbHOCTU, KnueHT
o6s3aH coobwmtb B BaHk 06 u3MeHeHuM cBepeHult o0 KnneHTe B A€Hb MOAAyYM Takoro
3asBNEeHUS.

3.19.Ecnn nHoe He npeaycMOTPEHO YCNOBUSAMU MpenocTaBneHns yCcniyr, okasbiBaeMblX BaHKoOM
KnneHty B paMkax Hactosiwero [orosBopa, baHk BnpaBe HanpaBnaTb KnneHTy coobuieHus
MH(OPMALUMOHHOIO XapakTepa, B TOM 4YMCAe O HacTymnJeHUM CPOKOB UCMNOSIHEHNA 06a3aTenbCcTB
KnueHta nepes baHKOM MO noraweHWo 3a40/1KEHHOCTM M BO3HMKHOBEHMW MPOCPOYEHHOM
3a40/DKEHHOCTM MO uMewwmMmcs nepen baHkom obs3atenbctBaMm n0bbiM M3 cnegyowmx
cnocoboB: TenedoHHbLIE NEPEroBoOpbl, MOYTOBbIE OTNpaBnerHuns, TenerpadHblie coobweHnsa, SMS-
coobuweHuns, Push - yBegomneHuns, TeKCTOBble, rofl0COBbIE U MHble coobLleHns, nepeaaBaemMblie
Mo CeTsIM 3/IeKTPOCBA3W, B TOM 4uUc/ae MNOABUMXHOWM paauotenedoHHON CBA3M wn/mnm C
ncnonb3oBaHueM cetn MHTepHeT.

3.20.baHk BnpaBe npepgocTtaBnaTb [leHcMoHHoOMY doHay Poccuinckon @epepaunn (ero
TeppuTOpuanbHbIM MoApa3AeneHunsaMm) 3anpawuvBaeMyrd MM MHbOpMauMio, B TOM 4ucne
cBeAeHMa O cyeTe, Ha KoTopbin 6blna 3auucrieHa 6toaxeTHas BbinJjaTa B COOTBETCTBUM C
nyHktom 2.10 [oroBopa, a TakKXe MnepcoHasibHble AaHHble KnueHTa B uenax obecneyeHus
YyCNoBuin Anst 4OCTaBku eMy CyMM 61oa)KeTHbIX BbiMaaT B NMopsake, onpeieneHHOM AOMOBOPOM O
nopsigke B3auMOAENCTBUS MeXAy KpeAUMTHOW opraHusaumen M TeppuTopuanbHbIM OpraHoMm
MeHcnoHHOro d¢doHaa Poccuitckon @epgepaumMn Npu  AOCTaBKE TMEHCUW, BbiNJlauMBaAEMbIX
MeHCHMOHHbIM doHaoM Poccuiickon depepaumnm n  cornaweHnem o6 MHOOPMaUMOHHOM
B3aMMOAENCTBMM MeXAY KpeaAuTHOM opraHusauumen, npenoctaBuBlIEN KpeauT (3aeMm), wu
TeppuTOpMasnbHbIMKU opraHamm NeHcmoHHoro doHaa Poccuinckon depepaumn.

4. NTPABA N OBA3AHHOCTU CTOPOH
4.1. baHk o6a3yeTtcsa

4.1.1. XpaHuTb 6aHKOBCKYIO TaklHy no onepauusM no CueTy u ceeaeHusaMm o KnueHTe, 3a
WCK/IlOYEHMEM CrlyvaeB, NpeayCMOTPeHHbIX 3aKoHOoA4aTenbCTBOM Poccuiickoin ®depepaumn wu
Jorosopom.

4.1.2. MapaHTupoBaTb npaBo KnuneHTa 6ecnpensiTCTBEHHO pacrnopshXaTbCs AEHEXHbIMU
cpeacteaMm Ha CuyeTe B C/lyyae COOTBETCTBMSI MPOBOAMMONM oOnepauuMm 3akKoHOAATeNbCTBY
Poccuiickon ®epepaunn v orosopy.

4.1.3. YBegoMntb KnneHTa O BHeceHUM uaMeHeHun B Jorosop u/vnu Tapudbl baHka B
COOTBETCTBUU C NYHKTOM 3.6 [lorosopa.

4.1.4. Ob6ecneuynTb COXPaHHOCTb AEHEXHbIX CcpeacTs Ha Cuete.

4.1.5. Bo3MewaTb HemnpaBoOMepHO cnucaHHble co CyeTa KOMUCCMKM, wWTpadbl M UHbIE

naaTexu, ocylwecTtBneHHble co CyeTa B nosnb3y baHka, Ha OCHOBaHWUK Od)OpM)'IeHHOﬁ KnueHtom
NMPETEH3NN B pa3Mepe, paBHOM HeNpaBOMEPHO CMMCAHHbIM CyMMaM nNpwun ycnoBun Npu3HaHUA
BaHkoOM rnpaBoMepHOCTU npeTeH3nn KnuneHTa.

4.1.6. YBeaomnatb KnueHTa 06 onepauusix, O TMPUOCTAHOBJIEHUM WM NpeKpalLeHun
ucnonb3oBaHma KnmeHtom 3CI1 cnocoboM MHMOPMUPOBAHUSA, MpPeayCMOTPEHHbIM mn.n. 3.12,
3.13, 3.14 [JoroBopa.

KnueHT cornawaertcs c TeMm, 4To o06a3aHHOCTb baHka no VIH(bOpMMpOBaHVII'O KnueHta o
coBeplleHnn onepaumm ¢ ucnonososaHnem ICI1, nmbéo o NMPUOCTAHOBIEHUN NN MNMPEKPALLEHNN
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nucnonb3oBaHmsa Knuentom 3ICI  cuyuTaeTcs WCMOSHEHHOM, a COOTBETCTBYIOLMNE
yBegomnenme cornacHo n.m. 3.12, 3.13, 3.14 [orosopa nony4eHHbiM KnueHtom B Haubonee
pPaHHU MO BPEMEHM CPOK B 3aBUCUMMOCTU OT criocoba nHpopMmpoBaHus:

— nNpwW nNpenocTaB/ieHMN BbINMMCOK O COBepLEeHUM onepaunii Ha OyMaXkHbIX HOCUTENSX B
otaeneHunax baHka — B MOMeHT nonydyeHus Knmentom OTyeTa, HO He MO34HEE AHS COBEpLUEeHus
onepauun. Mpu 3ToM 0693aHHOCTL baHKka Mo npepocraBneHnio MHOPMaLMM O COBEPLUEHHOM
onepauunm nyteMm npepocrtassieHna OtyeTa Ha 6ymMaxHOM HocuTene B oTaeneHusx baHka
CUNTaeTCcs UCNOSIHEHHOW BaHkoM B MoMeHT dopMupoBaHmsa BaHkom OTyeTa, a COOTBETCTBEHHO
C MOMeHTa, korga OT4yeT JoskeH 6biTb noayyeH KIneHTOM B COOTBETCTBUMM C MyHKTamu 4.3.13
JloroBopa, HecMOTpss Ha TO, 4TOo KnueHT He gBUNCA C uUenbk nonydenma OTdeTa,
cdhopMmnposaHHoro baHkoM B nopsiake, yCTaHOB/EHHOM [10roBOpomMm;

— npu yBeOOMJIEHMM O COBEPLUEHHON onepauun npu obpaweHnn K 6aHKOMaTaM — B MOMEHT
nonyyeHma KanmeHToM AaHHOW BbIMWCKW, HO He Mo3gHee AHS coBeplleHus onepauum (HO He
bonee, uem no 10 (pecatm) nocnegHMM onepaumsM c wucnonb3oBaHuem 3ICIM). lMMpu aTOM
ob6si3aHHOCTL BaHka no npegocTaBAeHUO WMHGOPMaAUMM O COBEPLUEHHOW oMnepauun nyTeMm
npegocrasBneHns wuHdopmauum B 6HaHKOMaTax CcuMTaAeTCs MCMOSIHEHHOW BaHKOM B MOMeEHT
¢dopMupoBaHns baHKOM MHpOPMaLMN O COBEPLUEHHOW ornepauuu, a COOTBETCTBEHHO C MOMEHTA,
Korga wuHdgopMaumnsa gomkHa 6biTb nmonydyeHa KAMEHTOM B COOTBETCTBMM C NyHKTamun 4.3.13
Jorosopa, HeCMOTpS Ha To, YTo KnneHT He obpaTtuica Kk 6aHkoMaTaM baHka;

— npw yBeAOMJIEHUM O COBEpPLUEHHOW onepaunn C ucnosb3oBaHneMm Cucrembl «MIHTEp@KTUB» -
C MOMeHTa oTpa)keHusa MHdopMaunm ob onepaummn, HO He No3gHee AHS COBEpLUEHMS onepauunn.
Mpu aToMm o06s13aHHOCTL BaHka Mo nMpeaocTaBfieHNI0 MHGOpPMaUUMM O COBEPLUEHHOW onepauumn
nyteMm npeaocTaBneHns uHdopmaunmm B Cucreme <«NHTEp@KTMB» CUYMUTAETCA MCMOSHEHHOMN
BaHkoOM B MOMEHT pa3MelleHns baHkoM MHMOpMauMM O COBEPLLUEHHOM Oonepaunm B YKa3aHHOWN
cucTteMe, a COOTBETCTBEHHO C MOMEHTa, Koraa MHdopMauuns AomkHa 6biTb nonydyeHa KnveHToMm
B COOTBETCTBUM C NyHKTamu 4.3.13 [orosopa;

— Npu yBEAOMJIEHUM O NPUOCTAHOBAEHUN UK NpeKpaLlLleHnn ucnonb3dosaHna KnmeHtom 3CIT ¢
MCNO/b30BaHNEM CUCTEMbl AUCTAaHUMOHHOIO 6aHKOBCKOro obcnyxmBaHus «MIHTep@KTMB» - NMpu
Bxoge B Cucrtemy «UHTEp@KTMB» wW/mnanm B JNMYHOM KabuHeTe KnumenHta B Cucteme
«NHTEp@KTUB>»;

— npu HanpaBneHun baHkoM SMS-coobuieHus u/mnu Push-yBenoMneHuss Mnu HanpasfieHUs
coobLleHNa Ha aapec 3NeKTPOHHOW Mo4Tbl - C AaTbl HanpaeneHus BaHkom SMS-coobuieHus
u/vinn  Push-yBegoMneHuss WM 3NeKTPOHHOro coobuweHnsa KnmeHty (No  AaHHbIM
MHMOpPMaUNOHHOM cuctembl baHka). Mpu 3ToM 06513aHHOCTL BaHka No yBeAOMIEHUO cuMTaeTcs
WCMOJSTHEHHOW Npu HanpaBneHnn SMS-coobuieHns Ha HoMep TenedoHa coToBol cBa3u KnueHTa,
YKa3aHHbIi KnneHToM B 3asiBIeHMW Ha MOAK/IIOUYEHME yCNyrn «SMS-mHdopMmnpoBaHmne» m/mnm
Push-yBegomneHnss Ha MobusbHoe YCTpoOMCTBO KineHTa, 3aperucrtpupoBaHHoe B Cucreme
«NIHTEp@KTKMB>» AN NonydyeHust Push-yBegoMNeHNA UK Ha aApec 31eKTPOHHON noyTbl KnneHTta
(no AaHHbIM WMHGOPMALUMOHHOW cucTeMbl baHKa), COOTBETCTBEHHO, C YKa3aHHOro0 MOMEHTa
yBeaomnieHne baHka cumTaeTcs nony4yeHHbIM KnmeHToM;

— Npu HanpasfeHUN yBeAOMSIEHUS O MPUMOCTAHOBIEHUU WM MNpeKpalleHUNn UCNOoSIb30BaHUS
3CIM Ha 6yMaxHOM HocuTene - C AaTbl nepegayn KnueHTty (ero npeacraBuUTeNto) MpU JIMYHOM
npucytcteum B baHke nnbo c pgaTbl nepepauym lNouyte Poccum nodTOBOrO OTMpaBfieHUS ANK
KnneHTa;

— npw yBeAOMJ/IEHNM O COBEPLUEHHOM ornepaunm nocpeactsom obpaweHna KnneHta B KOHTaKT-
LeHTp — C MOMeHTa obpaweHuns KnveHTa B KOHTaKT-UEHTp, HO He no3gHee AHs, COBEepLUeHUs
onepauunn. [pun 3ToM 0653aHHOCTbL BbaHka No NpenocraBneHMO MHMOPMaLMM O COBEPLLUEHHOM
onepaunm nyTteMm npepocTtaBneHns mMHbopMaumn B KOHTaKT-UEHTpPe CYMTAETCS WMCMNOSIHEHHOM
baHkOM B MOMeHT, koraa mHdopMaumsa AosmkHa 6biTb nonydeHa KAnMeHTOM B COOTBETCTBMWU C
nyHkTamu 4.3.13 [loroBopa HecCMoTps Ha To, 4YTo KnueHT He obpaTtunca B KOHTaKT-LeHTp;

— npu obpaweHnn KnveHTa B KOHTaKT-UEHTp bBaHka C uUenbl MPUOCTAHOBNEHUS WU
npekpalleHns UCnonb3oBaHua KapTbl u/unnm  Cuctembl <«UHTEp@KTUB» - C MOMEHTA
npenoctaBneHnss paboTHMKOM KoOHTakT-UeHTpa KMeHTy uHdopMaunm o npuoCcTaHOBAEHUN UMK
npekpalleHnn Ucrnonb3oBaHua KapTbl n/unu Cuctembl «MIHTEp@KTUB».

4.1.7. MpepocTtaBnatb KnueHTy MH@OpMauUMio O NpuMHATMM BaHKOM pelweHunss o6 oOTkase oT
npoBeAeHUsa onepauuu, MpeaycMoTpeHHOro nyHKToM 11 ctatbu 7 3akoHa N° 115-03 B
nopsiake, onpeaeneHHoM n. 3.15 Jorosopa.
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4.1.8. XpaHuTb B YycTaHoBNeHHOM B baHke nopsake HanpaBfeHHble W MOJSIyYeHHble OT
KnneHta yBegomneHus o6 onepaumsax ¢ ncnonbiosaHmnem SCI He meHee 3 (Tpex) neT.

4.1.9. ObecneunTb BO3MOXHOCTb HanpasseHnsa KnmeHtom 3assneHun o6 ytpate 3CM n (unm) o
ero ucnosnb3oBaHum 6e3 cornacma KnmeHnTta nob6bIM BO3MOXHBIM crnocobom (no TenedoHy,
3/IEKTPOHHOMN no4Te, yepe3 Cucrtemy «MHTEp@KTMB», MyTEM JINYHOMN SBKM KnueHTa B baHK u
np.) C nocneaywwuMm npenoctaBieHMeM MUCbMEHHOro 3asBfieHUs C ykKasaHueM Heobxoammomn
ANs NpoBeAeHusa paccnenoBaHMs MHGOPMaUMM B CPOK He no3gHee AHS, CAeaylowero 3a AHeM
nonydyeHmsa ot baHka yBegoMneHus 0 COBEpLUEHHONM onepauuu.

4.1.10. PaccmaTpuBaTtb 3aaBneHus Knuenta 06 ytpate 3CI mn (Mnm) ero mcnonb3oBaHusa 6e3
cornacmsa KnueHta, B TOM 4yMcne Npu BO3HUKHOBEHMM CMOPOB, CBSA3a@aHHbIX C WUCMO/b30BaHUEM
KnneHtom ero OCI, a Takxke NpeaocTaBnaTb No 3anpocy KnueHTa uHdopMauuio 0 pedysbTaTtax
pacCMOTpeHUs 3asiBfieHnin, B cpok, He 6onee 30 (Tpmauatn) AOHENH CO AHA MOJIYYEHUSA TaKuX
3aaB/IeHUN, a Takxe He 6onee 60 (WecTnaecsaTn) AHEN CO AHS NONYYeHUs 3asiBJIEHUN B Cllydae
ncnonb3osaHus ISCIM Ang ocywecTBAeHMs TpaHCrpaHMYHOro nepesoja AeHEeXHbIX CPeacTB.

B cnyuae, ecnn BaHk wucnonHaeT o0653aHHOCTb MO yBeAOMJIeHUO KrveHTa O COBEpLUEHHOWM
onepaumn n KnmeHt Hanpasun baHKy yBegomsieHne B cooTBeTcTBMM nn. 4.3.12, baHk o6sa3aH
BO3MECTUTb KNMeHTy CyMMy yKa3aHHOW onepauuu, coBeplieHHon 6e3 cornacus KnmeHTa Ao
MOMeHTa HanpasneHuss KnmeHToM yBeaoMaeHus, ecnm baHk He gokaxeT, 4To KnuneHT HapyLwmn
nopsiaok mcnonb3osaHus DCI, B TOM yMcne no BbINOAHEHUI0 0693aHHOCTEN MO MONY4YeHUto OT
BbaHka yBepoMneHur cnocobamu, nNpeayCMOTPEHHbIMW HAcCTosIWMM [OroBOopoM, a TakXxe Mo
cobnoageHuto ycnosui nn. 4.3.11, nn. 4.3.12 HacToswero [Jorosopa.

4.1.11. Otkazatb B npuéme Ha obcnyxmBaHme KnmeHTy, B c/ly4yae HENpoBeAEHUS B
cooTBeTCTBUM C TpeboBaHMAMKU, YyCTaHOBNEHHbIMM 3akoHOM N°¢ 115-03, WNaeHTudukauum
KnuenTa, npeacrasutensa KnueHrta, sbirogonpuobpertatens, n 6eHeduumapHoro snagenbua.

4.1.12. OTkasaTb B BbIMOJIHEHUN MNopyyeHuss KnveHTa Ha 6e3HanunyHbiii NepeBod AEHEXHbIX
cpeacTtB nMpu OTCYTCTBMM B paCYETHOM WM WMHOM [OKYMeHTe, coAepxalweMm rnopydeHue
nnaTtenbumKa, MamM Henosay4YeHMn MHbIM cnocoboMm mHbopMmaumm o dammnmm, UMeHu, oTvecTee
(ecnn nHoe He BbITEKAET U3 3aKOHa MM HaUuMOHanbHOro obbiyasl), HoMepe 6aHKOBCKOro CYeTa,
MAeHTUDUNKALUMOHHOM HOMepe Hanoronnartenswmka (Npy ero Hanuuum) nmbo appece mecTa
Xutenocrea (permcrpaummn) nnu mecrta npebbiBaHna KnuneHTta.

4.1.13. MNpuMeHATb Mepbl N0 3aMOpaxXuBaHuio (610KMPOBaAHMIO) AEHEXHbIX CPeACTB WUAN UHOMO
MMYyLECTBa B COOTBETCTBUN C TpeboBaHUSAMU, YCTaHOB/IEHHbIMW 3akoHOM N2 115-P3.

4.1.14. MpuocTaHaBnMBaTb COOTBETCTBYIOLWYIO OMepauuio, 3a WCKIYEHMEM onepauuii no
3a4YNCTIEHUIO AEHEXHbIX CPeACTB, B Cliyyasax, YCTaHOBMEHHbIX 3akKkoHOM N2 115-03.

4.1.15. HanpaButb B baHk Poccum 3aaBneHue KnmeHta 06 UCKAKOYEHMM MHPOpMaUMK O
KnueHte wn/wnm 3neKTpoOHHOM cpeacTteBe nnatexa KnueHTa m3 6as3bl AaHHbIX O C/y4dasx WU
nonbITKax OCYyLLeCTB/IeHUS MepeBOAOB AeHexXHbIX cpeacts 6e3 nobpoBoONbHOro cornacus
KnneHTa, dopmmnpyemoit baHkoM Poccmu B COOTBETCTBUM C YacTbio 5 cTtatbn 27 degepanbHOro
3aKkoHa oT 27 unioHa 2011 roga N2 161-®3 «O HauMOHANbHOW MATEXHOM CUCTEME> .

4.2. baHk nMeeT npaBo

4.2.1. Otkasatb B 3ak/jyveHun [oroeopa W rMpeaocTtassieHUn yCiayr B Cnydasx,
npeaycMOTpeHHbIX 3akoHodaTeNnbCTBOM Poccunckon degepaumm (B TOM ducne, ecnm KnneHtom
He npeacTaBfeHbl AOKYMEHTbI, YKa3aHHble B NyHKTax 2.3 n 2.7 [Jorosopa, Nnnbo npeacraBneHsbl
HeAOCTOBEepPHble AOKYMEHTHI).

4.2.2. B 0AHOCTOPOHHEM nNopsiAKe BHOCUTb M3MeHeHus B [orosop u Tapudbl baHka B
COOTBETCTBUM C NYHKTOM 3.6 [Jorosopa.

4.2.3. TpeboBatb OT KnueHTa npepocTtaBneHUs HeobXOoAMMbIX AOKYMeHTOB 06 onepauusax c
OEHeXHbIMW CpeaCTBaMW B CNy4asX, YCTaHOBJ/IEHHbIX 3aKoHOAATeNbCTBOM Poccuimckom
depepaunn, a TakXe akTamMuM YMNONHOMOYEHHbIX OpPraHoOB BaJIlOTHOrO KOHTpond. B cnydae
HenpeacTaBnieHns KaneHToM Takumx [OKYMeHToB, NnuMbo npeacTaBieHuMs HeAoCTOBEPHbIX
AOKYMEHTOB, onepauun baHKOM He OCyLecTBNSTCS.
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4.2.4. 3anpawumBaTtb Y KnueHTa [OKYMEHTbl, Konuu [OroBOpOB, OOMOSTHUTENTbHY IO
MHdOpMaUUo No npoBoAMMbIM KaneHTOM onepaumsM W caenkaMm B Uenax Haanexalwero
BblNOJIHEHMS BaHKkoOM TpeboBaHu, NpenyCcMOTPEeHHbIX 3akoHoM N2 115-03.

4.2.5. TpeboBatb 0T KnueHTa, [peacraButens npenoctaBneHunss ceegeHnn o Knuedre,
MpeacraButene, Boirogonpuobpetatensax, beHeduumnmapHoM  Bnagenbue, noajexawmx
YCTaHOBAIEHNIO NpW OTKpbiITMM CueTa, B Nopsake, npeayCMOTPEeHHOM 3aKOHOoAaTeNbCTBOM
Poccuiickon ®epgepaunn n npasunamm baHka.

4.2.6. 3anpawwunBaTb Y KnueHTta, NMpeacraButens AOKYMEHTbl U MHPOPMaLUWIO, KONMK 4OrOBOPOB
B uUenax ycraHosneHus wn uaeHtudukaumm Beirogonpuobpertatens, beHeduumnmapHoro
BNnagenbua npu MpoBeAeHMW njaTexen Mo areHTCKMM AOorosopaM, AOroBopaM KOMMUCCUM,
NOpyYeHUAM [OBEPUTENIbHOIO YMpaBfeHUS M WMHbIM AOrOBOpPaM, Ha OCHOBaHWUWM KOTOPbIX Y
KnueHTa BO3HMKaeT HE06X0AMMOCTb COBepLlaTh NaTeXu UM Nonydyatb AeHEXHble cpeacTBa Co
CueTa OT MMEHM UNKM 3a TpeTbe INLO.

4.2.7. OcywecTBnsaTb NPOBEPKY CBeAeHul, npepoctaBnsemblx KnueHtom, MNpeacraButeneMm B
paMkKax [loroBopa B COOTBETCTBMW C 3aKOHOAaTeNbCTBOM Poccuinckon degepaumu.

4.2.8. OcyLwwecTBnsaTb cnmcaHme 6e3 Kakmx-nmbo OoNOAHUTENbHbBIX pacnopsXXeHni KnneHnTa (Ha
YyCNoBMsIX 3apaHee [AAHHOr0 akuenta) Ha OCHOBAHMM COCTaBNEHHbIX BaHKOM pacyeTHbIX
(nnaTtexHbix) AokyMeHToB (B TOM u4ucne 6aHKOBCKOro opaepa) JAeHexXHble cpeactBa B
noraweHve obszaTtenbcTB KnuneHTa nepea baHKOM, CPOK WCMOSIHEHWS KOTOPbIX HacTynwn, C
nobbix cuyetoB KnmeHTa C y4yeTOM pexuMma cyeTa W YCTaHOBJ/IEHHOW 3aKOHOAAaTeNbCTBOM
Poccuinckon denepaunm odepeaHOCTU NnaTexen, B NOpsSAKe M Ha YyCI0BUSX, NpeayCMOTPEeHHbIX
HacToawmMM [loroBopoM. B cnyyae HecoBnageHus BantoTbl CyYeTa, C KOTOPOro MpomM3BOAMTCSA
cnucaHme, C BanwTonm obsa3atenbcte KnueHT nopydaer baHky 6e3 AONOAHUTENbHOrO
pacnopsiXxXeHns OT MMeHW M 3a cveT KnumeHTa HanpaBnsaTb AeHEXHble CpeacTBa, CrucbiBaeMble
Co cyeToB KnmneHTa, OTKpbITbIX B BaHke, Ha KOHBepcuto B BantTy obsasatenbcts KrnuveHTa no
Kypcy UB P®, ycTtaHOBNeHHOMY Ha fgaTy CoOBepleHusa onepauun, Ans8 nocneayrowero
3a4YMCNEHNS Ha COOTBETCTBYHOWMNA CUeT U CNnMcCaHMsa MX B NoraweHne 3a40/KeHHOCTM KnneHnTa
nepen baHkoM.

JlonyckaeTca 4yacTMYHOe CrnucaHuMe CO cyeTa B LUensax ucnonHeHumss TpeboBaHui baHka K
KnnenTy.

4.2.9. Tpu nony4yeHMM OT CTPaxoBblX KOMMAHUI CTPaxoBbiX BbIMNJAT MO AOroBopam
CTpaxoBaHWs, MO KOTOpbIM BaHKk BbicTynaet BbirogonpuobpeTaTeneMm, HanpaBnsATb CyMMbl
CTPaxoBbIX BbIMJAT Ha MoraweHne 3aA0/HKeHHOCTN KnueHTa nepes BaHkoM.

4.2.10 OTkasaTb B npoBeaeHunun onepaumnii no Cuety B cnydae, ecnm KnmneHt/lMpeacraButens He
aBTOPU3NpPOBaH B Nopsiake, NnpeayCMOTpeHHOM [1oroBOpoM, a TakXe, eciy CyMMa, Haxoaswascs
Ha CyeTe, HefoCTaTOYHa A5 NPOBeAeHMsa onepauum U CNMCaHMs KOMUCCUIA, NpeayCMOTPEHHbIX
Tapudamu.

4.2.11. OTkasaTb B COBeplIeHMM onepaunmm, B TOM 4YUCNe B COBEpPLIEHUM onepaumum Ha
OCHOBaHMM pacnopsxeHus KnneHTa, npu ycnoBuMu, 4TO NpuU peanmn3aumm npasus BHYTPEHHEro
KOHTpONS Y paboTHMKOB BaHKa, BO3HMKAIOT MOAO3PEHMNS, YTO OMnepaums CoBepllaeTcs B Lensx
neranusauum (OTMbIBaHMS) AOXOA0B, MOAYYEHHbIX MPEcTymnHbIM NyTeM, Uan (pUHaHCUMPOBaAHMUS
Teppopu3smMa.

4.2.12. B yCTaHOB/IEHHbIX 3aKOHOAATENIbCTBOM W HACTOSAWMM [JOroBOpOM C/ly4yasiX OTKasaTb B
npoBeAeHUM onepauuin 1 notpeboBaTtb oT KnneHTa Bo3BpaT KapTbl B baHk.

4.2.13. YcTaHaBnuBaTb AOMNOSIHUTENbHbIE OrpaHUYEHUS Ha CHATME HANUYHbIX AEHEXHbIX
cpeacts B baHkoMmaTax baHka.

4.2.14. OTkasaTb KnueHTy B ncnonbzosaHum SCI1.

4.2.15. Otkaszatb KnueHTy B Bbinycke KapTbl wn/mnn noaknwoveHnn KnmeHTa K cucteMe
OVUCTaHUMOHHOIro 6aHKoOBCKOro obcnyxmBaHna «NHTep@KTuMB», NpU HEBbINONHEHUU KineHTom
YyCNoBuii, ykasaHHbiX B nn. 4.3.11 HacToswero [lorosopa.

4.2.16. [lpuMOCTaHOBUTL WAM NpeKkpaTuUTb ucnonb3oBaHne KnaneHtom 3ICI1 Ha OCHOBaHWMU
nosilydeHHoro ot KnueHTa yBegoMIeHUsa unm no nHuunaTtmee baHka npu HapyweHun KnmeHTom
nopsiaka ucnosb3oBaHmsa ICI B COOTBETCTBUM C YCNOBUSAMW HacToswero [joroeopa, a Takxe B
C/lyyasax, yCTaHOB/IEHHbIX 3aKOoHOoAaTebCTBOM Poccuinckon depgepaunm.
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4.2.17. Mpwn BbisBNeHnn baHkoM onepaunn, COOTBETCTBYHOLWEN MPU3HAKaM OCYLLECTBIEHNS
nepeBoAa AeHEeXHbIX cpeacTB 6e3 aob6poBofibHOro cornacust KnveHTa®, A0 OCyLeCcTBeHUs
CNMCaHNA OeHEeXHbIX cpeacTts co Cyeta KnueHTa:

— TMPUOCTAHOBWUTb WCMOJIHEHME PacnopshkeHusi, nepegaHHoro B baHK Ha 6yMaXHOM
HOCUTENEe WM CoCTaBneHHoro B CUCTeMe MO pekBM3MTaM Mosy4yaTtensi, O COBEpLUEHUMU
yKa3aHHOM onepauum Ha Cpok He 6onee AByx paboumx AHEN, a Npu COBEPLUEHUU
KnneHtomMm onepaumm NoOCpPeaACTBOM  UCMNOMb30BaHUs  GaHKOBCKOM  kapTbl (ee
pekBu3nToB)/CBl — oOTKasaTb B COBEPLIEHMW yKa3aHHOW onepaumun. MNpum 3ToM, baHk
nHdhopmumpyeT KnmeHta 0 NpUOCTaHOBNEHNM UCMNONHEHUA PacnopshkeHus nnm o6 oTkase
B COBEpPLUEHMWN orepaumm MocpeacTBOM MCMofib3oBaHMSA KnneHToM 6aHKOBCKOW KapTbl
(ee pekBun3nToB)/Cbll, B COOTBETCTBMWU C NYHKTOM 3.14 [Jorosopa;

— 3anpawwuBaTb Yy KnneHTa noaTBepXaeHme mcnosHeHms Pacnopsixenus. MoaoreepxaeHue
MOXeT 6bITb nNpenocTtaB/ieHO KnneHToM no TenedoHy mnm npu obpaleHnn B oTAENeHne
baHka;

— 3anpawwuvBaTb B AOMOJIHEHME K MOATBEPXAEHUIO MHMOPMaAUUIO, YTO NEepeBOa AEHEXHbIX
CPEeACTB He SBNSIeTCS MNepeBOAOM AEHEXHbIX cpeactB 6e3 Ao06poBOSBHOrO corjacus
KnuneHnTa;

— TMOBTOPHO MPUOCTAHOBUTb MCMOJIHEHME PacnopsXeHusi, MOCTyNMBLUENO Ha 6GyMaxHOM
HOoCUTene, WM cocTaBfieHHoro B CUCTEMe MO pekBU3MTaM MosyvyaTens, B TOM 4ucre,
nocne nony4yeHus ot KnveHTa noaTBEPXAEHUS NepeBoaa AEHEXHbIX CPeacTB;

— TOBTOPHO OTKasaTb B OCYLECTB/IEHWMM ONepauuu Mo MepeBoAy [AEHEXHbIX CpeacTB
nocpeactsoM 6aHkoBckon KapTbl (ee pekBusutoB) /CBIM npnm uX NOBTOPHOM
NOCTYNNEHUN;

— OTKasaTb B WCNOJSIHEHMU PacnopsixxeHusi, NocTynmsBlUero Ha 6YMa)KHOM HocuTene, npu
ero NoBTOpPHOM NOCTYNNEHUN,

—  BO306HOBMUTb UCMONIHEHUE PacnopsiKeHUs no McTedeHun AByxX paboumx AHeN nocne AHS
NPUOCTaHOBNEHUS MPU HenoslyYyeHun oT KineHTa NoATBEPXKAEHUS 3TOro PacnopsieHus.

4.2.18. B cnyyae ecnm baHK uncnonHsaeTr 0643aHHOCTb N0 WMHGOpPMUpOBaHMO KnmeHTa o
COBEpLIEeHNUN onepauunm B COOTBETCTBUM C NYHKTOM 4.1.6 [Jorosopa u KnuneHT He Hanpasun
BbaHKy yBegoM/ieHne B COOTBETCTBUM C NMYHKTOM 4.2.12., baHk He 06s3aH Bo3MelwaTb KnneHTy
CyMMYy onepauun, coBeplueHHol 6e3 cornacus KnuneHra.

4.2.19. [lpuHmMMaTb Ha obcnyxuBaHne KrMeHTOB ANs COBEplIeHUs onepaunn (caenok),
naeHtTndnumpys KnaunmeHtoB nyTéM nNOATBEPXAEHUS AOCTOBEPHOCTM CBEAEHUM O  HMUX,
onpeaenéHHbix 3akoHoM N? 115-03, ¢ ucnonbsosaHnem ECUA n EBC.

4.2.20. MNepeBoanTtb KnneHToB Ha 06CcnyXmnBaHMe Ha ApPYrmMx ycnosmax TapndoB B ciyyae, ecnum
B OTHoweHun Tapuda, B paMKax KOTOporo 6bi1 OTKpbIT TeKyLlWnii cUeT, BbINYCK U NepeBbinycK
KapT 3aBeplieH baHKOM.

4.2.21. Ucnonb3oBaTb hakCMMUNbHOE BOCMNPOM3BEeAEeHME NOAMMUCK YNOSTHOMOYEHHbIX NuL, baHka
C TMOMOLLbLID CpeACTB MeXaHW4YecKoro WM WHOro KonupoBaHWs Ana noarotoBku Crnpasku
«CBegeHna pnsa roccnyxawmx», dopmmpyemon B Cucteme B cooTBeTcTBMM € n. 2.11.
HacToswero Zlorosopa.

4.3. KnneHT obsa3syercsa

4.3.1. He coBepwaTtb pacyeTHbiXx onepaumit no CyeTy, CBA3aHHbIX C OCYLLECTBIEHUEM
npeanpuHUMAaTENbCKON AeATeNbHOCTH.

4.3.2. TlpepoctaBnatb cBegeHnsa o cebe, Boirogonpunobpetatensax, beHedunumapHbix
BNnagenbuax, nogsexaiime yCTaHOBEHUIO NpU OTKPbITUM CyeTa/3aKIto4eHnn 4OroBopa apeHabl
NBC, a Takxe npu coBepleHun onepaumii no CueTty/mcnonb3oBaHuto ApeHgatopom UBC, B
nopsinke, yCTaHOB/IEHHOM 3aKoHOA4ATeNnbCTBOM Poccuinckon ®denepaunm n npasunamMmn baHka.

5 [pu3HaKM OCYLLEeCTBIEHNS MNepeBoAa [AeHEeXHbIX cpeactB 6e3 A06pPOBOSIbLHOMO COrfacusi K/MeHTa
ycTaHaBnuBatoTcs baHkom Poccum n pasmewatrotrca Ha ero oduumanbHOM calite B MHOOPMaLUMOHHO-
TENEeKOMMYHUKALUNOHHOW ceTu "UHTepHeT".
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4.3.3. CncteMaTUYeCKn U No Mepe U3MeHeHuss O6HOBNATL MHdopmMauuno o] cebe,
Boirogonpuobpetatenax, beHeduumapHbiXx Bnagenbuax, a Takxe MHGOpMauuio O HasioroBOM
pesnaeHTctBe KnueHta, Boirogonpuobpetatenen 1M avuy, nNOpAMO  WAM  KOCBEHHO WX
KOHTPOSINPYIOLLMX, B nopsiake " no dopme aHKeTbl
KnuneHta/Bbirogonpmnobpetatensi/beHedunumapHoro Bnagenbua, YCTaHOB/IEHHOW
3aKoHoAaTenbCcTBOM Poccuiickon depepaumm, B TOM 4MCe HOPMATUBHbIMM akTamn UB PO n
npasunamm baHka.

4.3.4. B Teuenne 7 (Cemun) pabounx gHen C gaTbl Npom3ole[LINX U3MEHEHUN MH(POPMUPOBATL
BaHK C npepocTaBfieHMeM MOATBEPXAAMOWMNX AOKYMEHTOB 06 u3MeHeHun cBeaeHun (cMmeHa
damMunum m\nam MMeHn n\uam otyecTsa, NAacNOPTHbIX AAHHbIX, agpeca perucrpaummn no Mecrty
Xutenocrea wu\Mnm agpeca @aKTUUYeCKOro nmnpoxuBaHus, HoMmepa TenedoHa, agpeca
3/IEKTPOHHOM MOYThbl, CTaTyca Hasorosoro pe3smgeHtcTBa CLUA wam MHOro MHOCTPAHHOrO
rocygapcrea), NpPeAoCTaB/IeHHbIX B COOTBETCTBMM C NMyHKTamu 2.3 n 2.7 [loroBopa, a Takxe ob
n3MeHeHun nwbon Apyron KOHTAKTHOW MHQOpMauuM, UCNOMb3yeMon ANs CBA3M C HWUM, 06
n3MeHeHun crnocoba cesA3m baHka C HUM.

4.3.5. TMpepoctaBuTb NO 3anpocy baHka M B YCTaAHOB/IEHHbIN WM CPOK [OOKYMEHTbl U
MHpOpMaUUIO B CiayyassX M Mnopsake, NpeaycMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon
®enepauunn, npasmnamm baHka v [1orosopom.

4.3.6. OnnaymBaTb baHKy BCe CyMMbl U KOMUCCUM B NOpsAKe M pa3Mepax, NnpeaycMOTpeEHHbIX
JorosopoM n Tapudammn baHka.

4.3.7. C uenbto obecneyeHns rapaHTMPOBaAHHOIO O3HAKOMJIEHUSI C UBMEHEHUSIMU, BHOCUMbIMU B
Jorosop n Tapudbl baHka B COOTBETCTBUM C NyHKTaMu 3.6 - 3.7 [JoroBopa, A0 BCTYMNJIEHUS UX
B CWIy He pexe OAHOro pasa B Mecsl CaMOCTOATESIbHO MM 4Yepe3 TPeTbMX SnL obpawaTbCcs B
BaHK Ang nonyyeHus cBeAeHUI 0 TaKUX U3MEHEHUSIX.

4.3.8. MNpn NoNyyYeHnn HannUHbIX AEHEXHbIX CPeACTB B Kacce baHka 3aka3biBaTb HE MeHee yeM
3a 1 (oauH) pabounii geHb, NpealWecTBYOWMA AHIO NOMTYYEHUS HANIMYHbIX AEHEXHbIX CPeacTs,
OEeHeXHble cpeacTBa B Npeaenax ocratka, ecnm obuwaa cymMMma nosyvyaemblX B A€Hb AEHEXHbIX
cpeacTtB paBHa unu npesbiwaeT 300 000 (Tpucta Thicsy) pybnen Poccuiickonn degepaumm mnm
3KBMBANEHT 3TOM CYMMbl B WMHOCTPAHHOM BaJlloTE€, pacCyMTaHHbIA Mo Kypcy LB P® Ha AeHb
3aKkasa.

Mpn 3TOM KAneHT NpoOMH(OPMMPOBAH, UYTO MPU MOAYYEHWU HANNYHbBIX AEHEeXHbIX CpeacCTB B
WHOCTPaHHOM BastoTe pa3MeHHas MoHeTa (LeHTbl, eBpPOLEeHTbl 1 T.4.) BbiNJa4ymMBatoTcs B pybnax
rno Kypcy Ub PO.

4.3.9. PacnopsxaTbCa AEHEXHbIMUM CpeaAcTBaMM, XpaHsAwWwMMUcs Ha CueTe, B COOTBETCTBUM C
3aKoHoZaTeNnbCTBOM Poccuiickoi denepaumm, npaBunamMm baHka n [JoroBopom.

4.3.10. KoHTponupoBaTb NpaBWUIbHOCTb OCYLLECTB/IEHUSA KaXAOW onepauum no cuyeTty, AN
yero o6sa3yeTcs coobuwaTtb BaHKy 0 cyMMax, OWMG0YHO 3@UMCIIEHHbBIX HA CYET WU CMUCAHHbIX
co cueTa.

4.3.11. NpepoctaBuTb B baHk AOCTOBEPHYO MHGOPMaUUIO AN CBA3U U HanpaBneHusa KnueHTy
yBegomsieHMn crnocobamm, npeaycMOTPEHHbIMW HacToswmm [loroBopoM, a B C/yyae ee
M3MEeHeHUs, npeaocTaBuTb OOHOBAEHHYHO WHdOpMauuio He no3gHee paboyero AHse,
cnepytowero 3a AHeM COOTBETCTBYHOLWWMX W3MeHeHuW. [pu 3TOM A0 MOMEeHTa noslyYeHus
yBeoomnenumm o6 W3MEeHEHMW COOTBETCTBYKWOLWMX CBeaeHunin KnuneHTa, WHPOpPMUpPOBAHME O
COBepleHHbIX KnueHTOM onepaumax ¢ ucnonb3oBaHnem 2DCI1, npousBoaaTca baHkowm,
BblbpaHHbIM paHee cnocobomM.

B cnyyae ecnu KnueHT npenoctaBun B BaHk HeBepHyl MHbOpMauMio 0 HoMepe TenedoHa
COTOBOWN CBSI3W WM HECBOEBPEMEHHO NPeAOCTaBUSI OBHOBJIEHHYID WHMOPMaLUMIO O HOMepe
TenedoHa COTOBOI CBA3U KNMEHT HeceT Bce pucku (B TOM uncne puMHaHCOBbIE), CBSA3@HHbIE C
npefocTaBfeHWEM Tako MHGOopMaLuu.

4.3.12. B cnydae ytpatbl 3CM un (umnm) ero wucnonb3oBaHusa 6e3 cornacua KnueHTta
He3amMenuTenbHO yBeaoMUTb baHk  nobbiM  BO3MOXHbLIM  criocobom (no  TenedoHy,
daKCMMUIBbHOM CBSI3W, 3MEKTPOHHOM nouTe, dvepe3d Cucrtemy «UHTEep@KTuB», NyTeM JIMYHOIO
obpaweHna KnmeHta B bBaHk u np.) C nocneaywwuMm npenoctaBfeHNEM TMUCbMEHHOro
3asBNeHUst C ykasaHmeMm Heobxogommon Ans npoBeAeHus paccriefoBaHuMs MHGoOpMauum, HO He
nosaHee [AH4, cieayluwero 3a AHeM nonydeHus oT bBaHka yBeooOMieHMs O COBepLlueHuun
onepauuu.
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4.3.13. He pexe ogHOro pasa B CyTku nobbIM  gocTynHbIM KnneHToM cnocobom obpawaTtbces
B oTaeneHve baHka/KoHTakT-UeHTp/k 6aHkomaTtaMm/ o03HakoMuUTbCs 4Yepe3  Cucremy
«NHTEp@KTMB» UM Cc SMS-coobuweHusasmmn u/mnn Push-yBegomMnieHUssMK, Hanpasisi€MbIMU
BbaHkoM B pamkax [jorosBopa, B TOM 4yuc/ie C yBeaoMaeHusMn 06 onepaumnsx, COBEpLUEHHbIX C
ncnonb3osaHuem ICI1, yBeAOMIEHNAMM O MPUOCTAHOB/IEHMN WUAN NMpeKpaLLeHn NCNosib30BaHUS
KnunentoM 3CI1, a TakXe 3HAaKOMUTbLCA C UHbIMK cOo0bLWEeHNaSMU OT baHka.

4.4. KnueHT nMeer npaso

4.4.1. Monyyatb y baHka KoHcynbTauum nNo BonpocaM 6GaHKOBCKOro o6CnyXuBaHUA B
pamkax [orosopa.

4.4.2. BblpaxaTb cornacme Ha nepepady baHkKoM tobbiX MepcoHasnbHbIX AaHHbIX KnveHTa B
MunHundpbl Poccnm nocpeactsom ECUA, B uensax noucka, noaTBepXxaeHuns n/unam obHoBeHus
CBeAeHWIn ydeTHoM 3anmncm KnuneHta Ha nopTane Focycnyr, a Takxe rnosy4yaTb NepCoHalbHble
AaHHble KnneHTta B HeobxoanMoMm obbeme oT MuHumdpbl Poccun nocpeactsom ECUA, B uensix
obcnyxuBaHusa KnneHta B pamkax [lorosopa.

4.4.2. B cnyuae Hecornacms ¢ U3MEHEHUSAMU, BHECEHHbIMM B [JoroBop n Tapudsbl baHka, oo
BCTYMNEHUS B CWUAY TaKMxX WM3MEHEHWI pacToprHyTb [oroBop w/wam oTKasaTbCA OT YCAYr,
npegocrtaBnsieMbiX B pamkax [loroBopa, B MOpsAKe, YCTaHOB/JEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepaunmn n [Jorosopom.

4.4.3. PacTtoprHyTb [loroBop wWAM oOTKasaTbCd OT YyCAyr, npefocTaBnsieMblX B paMKax
JorosBopa, B nopsigKke, YCTaHOBJIEHHOM 3akKoHoAaTenbCTBOM Poccuinickon depgepaunn un
JlorosopoM.

4.4.4, Mony4yaTb MHpOpMauno o pesynbTaTax PacCMOTPEHUS NpeaocTtaBneHHoro B baHk
3asB/IeHNUsa B COOTBETCTBUK C nn. 4.3.12., CBA3aHHOIo ¢ ncnosb3osaHueM KnmeHtom 3CI1 B cpok
He 6onee 30 (TpuauaTn) AHEN CO AHS MONYYEHUS TaKoro 3asaBfieHns baHkoM, a TakXke He 6onee
60 (wecTtupecsiTM) AHEN CO AHSA NoJSly4yeHus 3asiBiieHns baHkKOM B ciiydae mcnonb3oBaHus 3CI1
A5 OCYLLEeCTB/IeHMS TPaHCrpaHNM4YHOro nepesoja.

4.4.5. HanpaButb B baHk 3asBneHme 06 wucknwyeHun wuHdopmaumm o KnmeHte wu/vnm
9NEeKTPOHHOM cpeAacTBe nnatexa KameHta w3 6a3bl AaHHbIX O CAy4YasX WM NonbITKax
OCYLLEeCTB/IEHMSI MepeBOAOB [AEHEeXHblIX cpeacts 6e3 [ob6poBOMBHOrO cornacusl KAMeHTa,
dopmupyemMoii baHkoM Poccmun B COOTBETCTBMM C YacTbio 5 ctaTbn 27 denepanbHOro 3akoHa OT
27 mioHa 2011 roga N2 161-®3 «O HauMoHaNbHOM MJIATEXHOW CUCTEME», ANS Mocieaylulen
nepegayn ykasaHHoro 3assneHus B baHk Poccun.

4.5. K npaBam u obsi3aHHocTsiM CTOpOH no [JoroBopy NMpuMeHsIeTCs npaBo Poccmiickom
denepauunu.

4.6. KnuneHT cornawaetcs ¢ TeM, yTo baHk BApaBe OCyLeCcTBNATb BMAEOHabnoaeHne, ecnu
MHOEe He MNpeayCMOTPEHO MpaBuiaMu npepoctaBsieHns BaHKOM onpeaeneHHbIX YCIyr, a TakxXe
TenedOoHHYI0 3aNnUCb B CBOMX MOMELLEHUSX N YCTPONCTBaAxX B LENAX BbIMOJHEHNS BO3JTIOXKEHHbIX
Ha baHk 3akoHOM @yHKUMiA, obecreyeHns 6e30MacHOCTM, Haanexawero obcnyXuBaHUs
KnneHta 6e€3 ero [AOMNOJHUTENLHOrO YyBeaoM/ieHus. Buaeoszanmcm m 3anmcn  TenedoHHbIX
pa3roBopoB MOryT 6biTb MCMOMb30BaHbl B KaYeCTBE A0KA3aTeNbCTB B MPOLECCYanbHbIX U MHbIX
AeNncTBuUSIX.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapyuweHune NpuHATbIX No [JorosBopy o6a3aTenbcTB CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuiickon deaepaumm 1 HacToAwmuM [JoroBopom.

5.2. baHK HeceT OTBETCTBEHHOCTb nepea KAMEHTOM 3a MNpaBUIBHOCTb U CBOEBPEMEHHOCTb
coBeplleHus onepaumrt no Cuety u cobnogeHne 6aHKOBCKOWM TaWHbl B COOTBETCTBUU C
3aKOHOAaTeNbCTBOM Poccuinckon degepaunm.

5.3. B cnyuyae HencnonHeHnss BaHKOM 0643aHHOCTU MO yBeAOMEHWNIO KMeHTa O COBEpPLUEHHOM
onepaumn, baHk 06513aH BO3MeCTUTb KNMEHTY CyMMy ornepauuu, O KOTopoi KNueHT He 6bin
yBeAOMJIEH, N KOoTopas bblna coBeplleHa 6e3 cornacusa KnveHTa.
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5.4. BaHk He HeceT OTBETCTBEHHOCTM 3@ MoCnIenCcTBUS peLleHni OopraHos
rocygapcrBeHHom Bnactm Poccuiickon @epepaumn mn apyrmx ctpaH, baHka Poccuu,
MeXAYHapOoAHbIX MAATEXHbIX CUCTEM, KOTOpble AenalT HEBO3MOXHbIM AN BaHka BbINONHEHWe
cBomnx obazartenbcTts no [orosopy.

5.5. baHK He HeCceT OTBETCTBEHHOCTM 3a HapyleHne WucCnoaHeHns obs3aTenbcTts nNo
3a4YMCNEHNID CYMM CTPaxoBbiX MEHCUN, HAKOMUTESbHbIX MEHCUA, MEHCUI NO rocyaapCTBEHHOMY
MEeHCMOHHOMY obecrnevyeHnio M WHbIX COUMaNAbHbIX BbiNAAaT, MNPOU3BOAMMbIX [MT€HCUMOHHbIM
¢doHaom Poccuiickon ®epepaumn (ero TepputopuasnbHbiMK OoTAeneHusaMu) (ganee-neHcmm) Ha
cyeta KnumeHTOoB BCneactBuMe owubOK, AOMNYLWEHHbIX [MeHCMOHHBbIM doHAOM Poccuinckon
depnepaunmn (ero TeppuTopmanbHbIMKU OTAENEHMSAMU) NPy 0DOPMAEHUM NIATEXHbIX AOKYMEHTOB
(nopy4eHunit), CNMCKOB Mofay4yaTener NeHCUin W UHbIX [AOKYMeHTOB. baHKk ocyuwecTBnasier
3a4YnC/ieHne MEeHCUN B pa3Mepe U CPOKM, YCTaHOBJIEHHble MeHCUMOHHbIM doHAOM Poccuinckomn
Q®epepaunn (ero TeppuTopuanbHbIMM OTAENEHUSAMN).

5.6. baHK He HeceT OTBETCTBEHHOCTU 3a c60M M HECBOEBPEMEHHYIO A0CTaBKy B paboTe nouThl,
Hanuume unckaxeHwin B cetn UHTepHeT, B 06WeaoCTYnHbIX KOMMYHUKaLMOHHbBIX CETAX CBSA3M,
noenekwune 3a coboli HeCBOEBPEMEHHOE NMOAyYeEHNE nnm Henony4vyeHne KnmeHToM yBeaOMSIEHMN
BaHka. BaHk ocBoboxpaetcsa OT WMMYLECTBEHHOW OTBETCTBEHHOCTM B C/ydae TexXHUYECKUX
cboeB (OTKOYEHME/NOBPEXAEHMNE 3SMEKTPONMUTAHUS W CeTel CBA3KW, cbou MpOrpaMMHOro
obecrneyeHnss nNpoLECCUMHroBoro ueHTpa W 6as3bl AaHHbIX baHka, TexHudyeckune cbonm B
nJaTeXHbIX CMCTeMax), noBnekwmne 3a coboi HeBbiNoNHeEHNe baHKOM ycnoBuii [lorosopa.

5.7. BaHK He HeceT OTBETCTBEHHOCTM 3a HeHaaNexallee ucrnonHeHne o6s3aHHOCTEN MO
[JloroBopy, BO3HMKLIEE BCNeACTBME HeucnosHeHuss KnueHTom [oroBopa, a TaKXe BO BCeEX
cnydyasix, Korga Takue criyyam Haxoasatcsa BHe cdepbl KOHTponsa baHka.

5.8. BaHk He HeceT OTBETCTBEHHOCTb 3a HACTyNUBLUME MOCNEACTBUS B C/lydae NpefoCcTaBeHns
KnneHtoMm wuHdpopMauun/yBegoMmneHns C HapyweHuem ycnosuin nn. 4.3.11., nn. 4.3.12.
HacToswero [loroBopa, a TakXe B C/llyyae HECBOEBPEMEHHOr0 MOJIYYEHUS U/UAM NPOYTEHUSN
NOJSTyYEHHbIX UM YBEAOMJIEHUIA CNOCOBOM, NPeayCMOTPEHHbIM HacTosILWMM [JOroBOpPOM.

5.9. 3a HeBbINOJHEHME WM HEeHaanexauwee BbiNosHeHUe ob6sa3aTenbcTB No [orosopy baHk
HeceT OTBETCTBEHHOCTb nepes KiMeHTOM TOMIbKO 3@ NPUUYMHEHHDbI €My peasibHbin yuepb.

5.10.CTopoHbl 0cBO60XAAlOTCSA OT OTBETCTBEHHOCTM 3a YaCTMYHOE WM MOSIHOE HEUCMOSIHEHUE
obaszaTenbcTB No [OroBopy, €CiM 3TO HEUCMNOSIHEHME SBWIOCb CleACTBUMEM O0BCTOSITENLCTB,
onpegensieMblx [paxaaHckuM KoaekcoM Poccuickoi depepaunmm Kak 06CTOSTENbCTBA
Henpeogonumon cunbl (dopc-maxop). lNMpn BO3HUKHOBEHUM OOBCTOATENLCTB HEMPEOAOSTMMON
cunbl CTOpoHa po/kHa B TedeHme 3 (Tpex) pabouux pgHen B NUCbMEHHOM dopMe
nponHdpopMmpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU MUCMOSIHEHMS 06583aTenbCTB.

5.11.B cnyyasx HECBOEBPEMEHHOI0 3a4ucieHnsa Ha CYeT NoCTyNUBLUNX AEHEXHbIX CPeacTs, UX
HEeO60CHOBAHHOIO CMUCaHMA, HEBbIMO/IHEHMSA YKa3aHuii KiMeHTa 0 nepeyvyncneHnmn AeHEXHbIX
cpeacTtB Nn6o 06 Mx Bblgadye co CueTa BaHK Ha OCHOBAHWM MUCbMEHHOrO 3asiBieHusa KnveHTa
ynnaumBaeT KNneHTy Ha 3Ty CYMMY HEYCTOWKY B pa3Mmepe:

o ana Cueta B pybnax - 0,01 (Honb uenbiX oOAHa coTas) % Ha NPOCPOYEHHYIO
(Heob0CHOBAHHO CMUCAHHYID, HE NMEPEYUCNEHHYIO UIN He BblAAHHYK) CYMMY 3a KaxAbl AeHb
NMPOCPOYKMU;

. ana Cuyeta B MHOCTpaHHom BanwTe - 0,001 (HOoMb uenbiX OA4Ha ThbicsA4yHas) % Ha
NpoOCpoYeHHY (HEOBOCHOBAHHO CMMCaHHYO, HE MEepPEeUYnNCTIEHHYI0 MNUN He BblAAHHY) CYMMY 3a
KaXabl AeHb MPOCPOYKMU.

HeycToika, npenycMoTpeHHas AaHHbIM NyYHKTOM [loroBopa, BbifjladmMBaeTcsa B pybnsx no Kypcy
LB P® Ha peHb BbiNnaTbl NyTeM 3auncneHunss Ha cdeT KnumeHTa B baHke. Bobinnata bBaHkom
HEeyCTOeK MUCKtoYaeT BO3MOXHOCTb NpenbaBieHns KIneHToM uHbiX TpeboBaHnin 0 BO3MeELLEHUN
y6bITKOB.

5.12. OTtka3 B npméme KnmeHta Ha obcnyxuBaHue Ha OCHOBaHWM NyHkTa 4.1.11 [JoroBopa He
ABNSETCS OCHOBaHWEM A8 BO3HUKHOBEHWUSA rpaXKAaHCKO-NpaBoOBOM OTBETCTBEHHOCTU BbaHka.

5.13. lpuMeHeHMe Mep No 3aMopaxuBaHuto (610KMPOBaAHUID) AEHEXHbIX CPeACTB WU WUHOro
MMyLwlecTBa B COOTBETCTBMM C NyHKTOM 4.1.13 [oroBopa, NpuOCTaHOB/IEHME onepauuin B
COOTBETCTBUU C NMYHKTOM 4.1.14 [loroBopa, 0TKa3 OT COBEepLUEeHNA onepaunm B COOTBETCTBUU C
nyHkToM 4.2.11 [loroBopa He 4BASAOTCA OCHOBaHWAMW A1 BO3HUKHOBEHUSA paXKAaHCKO-
npaBoBOM OTBETCTBEHHOCTM BbaHka, 3a HapyleHue ycnosuii [lorosopa.
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5.14. baHK He HeceT OTBETCTBEHHOCTM 3a O0TKa3 NbbiX SN, OPraHoOB U OopraHuM3auuin B
npueme Cnpasku «CBefeHnsa Ans roccayxawmx», opopmieHHon B Cucteme B COOTBETCTBMM M.
2.11. HacTosawero JoroBopa.

6. CPOK AENCTBMS OrOBOPA U NOPSAAOK EF0O PACTOP)XEHUSA

6.1. [oroBop cuMTaeTCcs 3aKJ/IlOUEHHbIM C AaTbl, yKa3aHHOM B n. 2.4 [loroBopa, n AENCTBYET B
TeyeHmne HeonpeaesieHHOro cpoka.

6.2. CTOpOHbI MpU3HaKT, 4YTO AencTeue [oroBopa MnpeKpawaeTcs B MOMEHT 3aKpbiTUs
nocnegHero Cyeta, a TakXke TMNpU  OKOHYaHMM  NONAb30BaHWSA  ycayramm  baHka,
npeaycMoTpeHHbIMKN [JOrOBOPOM.

6.3. KnueHT BnpaBe B OAHOCTOPOHHEM nopsake pacTtoprHyTb [orosop, yBeaomMuB baHK o
CBOEM peleHnn nyTem nogaym B BaHK MMCbMEHHOro 3asiBNeHus 0 pacTtopxxeHuu [lorosopa no
yCTaHoB/1IeEHHOW BbaHkOM dhopMe n noanncaHHoro co6CcTBeHHOPYYHO KnneHToM.

6.4. JoroBop (B 4acCcTu COOTBETCTBYKOLWEro c4yera) MoXeT O6biTb pacTtoprHyT baHkom B
OAHOCTOPOHHEM MOpsAKe B Cny4yae OTCYTCTBMSA B TedyeHue 2 (ABYX) JieT AEHEeXHbIX CpeAcTB U
onepaumn no Cuety KnueHta. B 3TOM cnyyae baHk HamnpasnseTr KameHTy COOTBETCTBylOLEE
yBegomnernue (npegynpexaeHne) o pactopxeHmu orosopa. Mo ncredeHnn 2 (aByx) Mecsiues C
AaTbl HanpasneHuss BbaHkoM KnmeHTy COOTBETCTBYHOLWEro YBEeAOMJIEHWUS, MpU YCIOBUM He
NOCTYNAEHMNS B 3TOT NEPUOA AeHEeXHbIX cpeacTB Ha CueT KnuneHTta, [loroBop pacropraeTtcs.

YBenomneHuve (npeaynpexaeHue) KnmeHTa o pacTopXeHun [oroBopa MOXET OCYLLECTBNSATbCS
no ycMoTpeHuto baHka oAHUM M3 cneayowmnx cnocoboB:

. HanpaB/ieHne yBeAOMeHMsl Ha NOYTOBbIM aapec, npeacTtaBneHHbI KnveHToM B baHkK;

o HanpasseHne SMS-coobweHnn (Npu Hanuumum npenocrtaBneHHon KnmeHToM B baHkK
MHpopMaunm o Homepe MmobunbHoro tenedoHa KnuveHnTa);

. pa3MeLleHne yBeaoM/IeHNS B IMYHOM KabuHeTe KnneHTta B Cucteme NHTEp@KTUB;

e VHbIM CNoco60M, He NMPOTUBOPEYaLLMM 3aKOHOAATeNbCTBY PO,

6.5. baHkK BrnpaBe pacTtoprHyTb JoroBop (B 4aCTM COOTBETCTBYHOLWErO CYeTa) B UHbIX Cly4dasX,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbCTBOM PO.

6.6. PacTtopxeHune [oroBopa SIBNSETCA OCHOBaHMEM ANS 3aKpbiTua Bcex CueToB KnveHTa wu
OTKasa B NpeaoCcTaB/eHMM yCayr, NpeayCMOTPEHHbIX [JoroBopoM.

6.7. lNpn pacTopxeHun [orosopa KOMUCCUM, paHee yrniadeHHble BbaHKy B COOTBETCTBUM C
Tapudamn baHka, He BO3BpalLAlOTCA U He Y4YUTbIBAlOTCS B CYET MnoralleHus 3a40/HKEHHOCTH
nepen baHkom.

6.8. B cnyyae pactopxeHus [oroBopa bBbaHK uMeeT npaBO MpekpaTUTb WUCMONb30BaHUE
KnneHntoM Bcex KapT. B aTtom cnyyae KapTbl nognexat Bo3spaTy KnneHTom B BaHK.
7. NIPUNOXEHUA K A4OINOBOPY BAHKOBCKOIO OBCJ/TY>XKUBAHUA

Cnepytowme [punoxeHnss SBASAIOTCS  HeOTbEMJIEMOM yacTblo  [oroBopa 6aHKOBCKOMO
obcnyxunBaHusa:

7.1. MpunoxeHue N°1. MopsaaoK OTKPbITUS N BeAeHUsa TeKkyLlero cyera.
7.2. Npunoxenne N92. MNMpaBuna Bbinycka, 06Cny>XnBaHMsa 1M Nosb3oBaHns Kaptamu.
7.3. MpunoxeHne N23. NMpenocrtaBneHune ycnyrn «SMS-nHbopMmmposaHme».

7.4. MpunoxeHune N24 Ycnosus obcnyxmBaHmsa 6aHKOBCKMX CYETOB C UCMOb30BaHMUEM CUCTEMBI
«HTEp@KTUB>.

7.5. Mpunoxenne N25. Ycnosus OTKPbITMSA M 06CYyXUBaHUS 06e31MYEeHHOro MeTaninyeckoro
cyeta hM3mMyeckoro nmua.

7.6. MpunoxeHne N96. MNpaBuna npefoctasreHns ycnyrm «flepesos ¢ KapTbl Ha KapTy».

7.7. MpunoxeHne N27. Ycnoeus ucnonb3oBaHusa CudeTta KnneHta B MOO6MABHOM MPUNOXKEHUMU
CbMN (CbMan) uepe3 cuctemy 6bicTpbix nnaTtexen (CbM) ana dusmyeckmnx nuy B AO AKB
«HOBUKOMBAHK>»

7.8. MpunoxeHne N98. Ycnosusa nepegaym B apeHAy wmHAMBMAyanbHOro 6aHKoBCKOro cernda
(Auenkn).
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7.9. MpunoxeHnne N99. YcnoBus pasMeweHuss wu obcnyxumBaHusa Bknagos.

7.10. MpunoxeHune N210. (MUcknwoueHo Mpukasom oT «30» mas 2022 N° 470)
7.11. MpunoxeHune N211. (MckntoueHo Mpukasom oT «10» aBrycra 2022 N°723)

7.12. MpunoxeHne N212. MNMpaBuna y4yactus B nporpamme «Kewbsk» no 6aHKOBCKMM KapTaMm,
BbinyweHHbIM AO AKB «HOBMKOMBAHK>.

7.13. Mpunoxenne N°13. MNopsigok B3aMmogencTemsa PeanaeHToB ¢ BaHKOM nNpu npeacrtaBneHnun
AOKYMEHTOB U MH(OpMaLnmM No BaSOTHbIM onepauusM.

7.14. TMMpunoxenne N914. YcnoBuss MCNoab30BaHUSA 6GaHKOBCKUX KapT B [liaTexHbIX
NPUIOXKEHUSAX.

7.15. Mpunoxenne N215. Ycnosus oTKpbITMS 1 06Cny>XnBaHMsa 3asoroBoro cyeta pusanyeckoro
nvua.

7.16. lNMpunoxeHune N°16. MNpasuna y4actmsa B nporpamme «boHycbl» n «boHycHasa konunka» no
6aHKOBCKMM KapTaM, BbinyweHHbIM AO AKB «HOBUKOMBAHK».

7.17. MpunoxeHue N217. Ycnosua n ocobeHHOCTU BeAeHUs creumanbHoro 6aHKOBCKOro cyeTa
ANs yyacTus B peannsaumm uMyLlecTsa U BeeCTBEeHHbIX A0Ka3aTeNbCTB.

7.18. lMpunoxeHune N° 18. Ycnosua npenoctaeneHns bankom KnueHty Koga goctyna MirPass
Ansa noceweHnsa busHec-3anos B pamkax porpaMmmbl nosinibHOCTN AO «HCITK>».,
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Mpuno>xeHne N2 1
Kk [loroBopy 6aHKOBCKOro o6cny>xxmnBaHums
dunsmueckmx nuy B AO AKb «HOBUKOMBAHK»

Mopsaok oTKpbITUA U BeaeHusa Tekywero cyerta

1. OBLUUME NOJTOXXEHUA

1.1. Hacroswuin lMopsgok OTKpbITUS W BedeHus Tekyuwero cyeta (panee - [llopsgok no
TekylweMy cyeTy), SBNAETCA HeoTbeMNeMOW 4acTbto [loroBopa, YyCTaHaBAMBaeT MOPAAOK
OTKpbITUS N BeAeHUs TeKyLlero cyeta n peryampyeTt OTHOWEHNS, BO3HMKAKLWME B CBA3WN C 3TUM
mexay KnneHToM n baHKoM.

1.2. Bce, u4to He onpegeneHo [llopsakoM no TekyweMmy cyeTy, perynmpyercs
3aKoHoAaTenbLCTBOM Poccuinckoin ®egepaumun, npasunamm baHka n [Jorosopom.

Mopsaok no TeKylWeMy CUETy SBASETCA COCTaBHOWM YacTbl 3akst4yaeMoro baHkoM ¢
KnneHtammn, xenawowmmm OTKPbITb Tekywwuih cdyeT B baHke, [oroBopa 6aHKOBCKOro CYeTa,
KOTOPbIN BKAKOYaeT B cebs Hactoswmn [lMopsagok no Tekywemy cuyeTy UM 3asB/eHMe Ha
6aHkoBckoe 0b6cnyxunBaHue/3assBNeHME Ha OTKPbITUE TEKYLLEro cyeTa.

1.3. lpucoegnHenmne KnueHta K lMopaaky no TekyweMmy cyeTy M OTKpbiTUe Tekylero cyeTa
OCYLLEeCTBISETCS Ha OCHOBaHMKN 3asBneHns Ha 6aHKOBCKOe 06cnyXnBaHue, NpeaocTaBE€HHOro
B BaHk B cooTBeTcTBUM Cc n. 2.3.1 [JoroBopa/ 3asBfeHUss Ha OTKpPbITME TeKylero cyeta® B
poccmincknx pybnsix, obopMaeHHOro B 3/1IEKTPOHHOM Buae yepes Cuctemy B COOTBETCTBMM C M.
2.3.2. [oroBopa v noaTBepxaeHHoro baHKOM B COOTBETCTBMM C NyHKTOM 2.4. [lorosopa.
OTKpbITME BTOPOro W nocaeaywmx TeKywmnx CcYeToB OCYLLeCTBASeTCA Ha OCHOBaHMMU
3aaBneHnss Ha 6aHKOBCKOe ob6cnyxuBaHue, npepocTaBneHHoOro B bBaHK OAHOBpEeMEHHO C
[JOKyMEeHTOM, YyAOCTOBEPSAKLWNM JNIMYHOCTb, NM60 Ha OCHOBaHWUWM DNEKTPOHHOro AOKYMEHTa,
nepenaHHoro B baHk ¢ ncnonb3soBaHneM CUctemMbl «MIHTEP@KTUB».

1.4. 3auncneHue cpeacrts Ha Tekywunn cyeT KnmeHTa MOXET ObiTb MPOM3BEAEHO MYyTEM MX
nepeuncneHns co cyetos KnumeHta B baHke (apyrmx 6aHkax), BHECEHMEM HalIM4YHbIMKM 4Yepes
kaccy baHka wn uWHbIMM cnocobamm B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuinckon
denepaunn. Bce 3aunciieHns AeHEXHbIX CPeacTB Ha TeKyLnii CHeT OCYLLEeCTBSIOTCSA B BaalTe,
B KOTOPOM OTKpbIT Tekywuin cyeT. B cnyyae BHeceHnss KnneHToM Ha TeKyLWUN CYET AEHEXHbIX
CpeacTB B BankTe, OT/IMYHOM OT BastoTbl TeKyLlero cyeTa, cpeactsa 6yayT KOHBEpTUPOBaHbI MO
Kypcy BbaHKka Ha AeHb coBepLlleHuns onepauuu.

1.5. Onepaumn no TekylleMy cyeTy KnMeHTa OCYLLECTBASIIOTCS B COOTBETCTBUWU C YCIOBUSIMU
Mopsaka no TekylweMy cYeTy B Cneaylowmx cydasx:

- UCK/IIOUYMTENbHO MO pacrnopsxeHuto KnuveHTa (3asBneHuUsi, MOPY4YeHUs, B TOM 4uCne,
pacnopsiXeHusl Ha NepuoanYeckoe nepevnciieHne cpeacTts, 0oOPMIEHHOrO Mo YCTAHOBJIEHHOW
BaHkoM ¢opMe), noaHHOro ¢ Ucnonb3oBaHMeM CUCTEMbI UM MHOMO 3NEKTPOHHOro CpeacTBa
nnaTtexa uaM Ha 6yMaxKHOM HOCMTeNe, Ha OCHOBAHMM COCTABJIEHHbLIX U MOAMMUCAHHbLIX BaHkoM
pacuyeTHbIX (MNaTexHbIX) AOKYMEHTOB. 3a obpasel noanucu KnmeHTa MOXET 6biTb NMpuHATa
noAnucb, ykasaHHasa B 3asBfeHnn Ha 6aHKOBCKOE 06CNyXMBaHME/COOTBETCTBYIOWEM AOMOBOPE;

- 6o pacuyeTHble (NnaTexHble) [AOKYMEHTbl MpeaocTaBnsioTca KnveHToM B bBaHk B
3/IeKTPOHHOM BUAE C UCMOSIb30BaHMeM CucTeMbl, noanucaHHblie ACH.

- 6e3 ero pacnopsixeHus B cC/y4dasax, NpeayCMOTpPeHHbIX 3aKoHOAATeNnbCTBOM PoccuiicKomn
Qdepepauunn.

1.6. lMopagok BbINOSHEHWMA  MNpoueayp nNpueMa K  MUCMNOJIHEHMIO, OT3blBa, BO3BpaTa
(aHHYNMpOBaHUA) pacrnopsXXeHUn Ha NepeBos AEHEXHbIX CPeACTB, B TOM UYMCNe pacrnopsi>KeHui
Ha obwyl CcymMMy C peecTpamu, onpegensietcsa [paBuiamMnm OCyLLEeCTB/IEHMS MepeBoaa
aeHexHbix cpeacts AO AKb «<HOBUKOMBAHK>», pa3smelleHHbIMM Ha oduumnanbHOM canTe baHka
WWW.novikom.ru n B Mectax obcnyxmBaHunsa KNmMeHToB B oucax baHka.

1.7. TMopagok npeacTtaBneHns KnveHToM B BaHK pacnopsiXeHuil Ha NepeuyncieHne AeHEexHbIX
CpeacTB U noflyyeHue mHdopMauum no TekylweMmy cuyeTy B 3/1eKTPOHHOM BUAE onpeaensieTcs
YcnoeuaMn o6cnyxmBaHma 6aHKOBCKMX CHETOB C MCMOJIb30BaHUEM CUCTEMbI «UHTEP@KTUB.

6 Ycnyra AoCTynHa npuy Hanuumm y BaHka TeEXHUYECKOW BO3MOXHOCTH
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1.8. baHky npepocrasnsieTcs npaBo MNpPOM3BOAUTbL CMUCAHUE AEHEXHbIX CpeacTB C
Tekywero cuyeta KnmneHta 6e€3 Kakmx-nnmbo [OMOMHUTENbHbIX pacnopshkeHnn KnunenTta (Ha
YCNOBMSAX 3apaHee [aHHOro akuenTta), Ha OCHOBAHMW COCTaBfieHHbIX BaHKOM pacyeTHbIX
(nnaTexHbiX) AOKYMEHTOB (B TOM uyncne 6aHKOBCKOro opAaepa), a TakxXe AaHHbIX DJIEKTPOHHOro
XypHana:

. CyYMM onepaumii, CoBepLIEHHbIX C Ucnosb3oBaHneMm KapTtbl (ee peKBU3NUTOB), B TOM yucie
COBEpLUEHHbIX TPETbMMU NINLAMWN, HA OCHOBaHUN [JOKYMEHTOB;

. CYMM KOMWCCMOHHOIO BO3HarpaxaeHust baHka B cootBeTcTBmm ¢ Tapudamm baHka;

. B cny4yae owunboyHoro 3aumcieHms baHKoOM AeHEeXHbIX CpeacTB Ha Tekywui cyeTt. Mpu

HeAOCTaTOYHOCTM/OTCYTCTBUM AEHEXHbIX CpeAcTB Ha Tekywem cyeTte KnumeHT B TeueHune 2
(aByx) paboumx gHen C MOMEHTa NMMCbMEHHOro m3BeweHus ero 06 ownboyHo NMpomn3BeaeHHOM
3a4YnCNIeEHUN CpeacTB Bo3BpawaeT baHKy nyTeM nepeyncneHnsa c apyrmx cdetos KnueHTa B
BaHke mnn MHbIM CNoCcoboM OWKMOOYHO 3a4YMCIEHHYO Ha ero Tekywui cyeT cyMmMmy. [aTta 3a
nepedncneHne AeHeXHblX cpeacTB co cyeToB KnueHTa B BaHke npu Bo3BpaTe OWMOBOYHOro
3a4MCcnNeHns He B3MMaeTcs.

. B C/iyyae noctynjieHus ot KnmeHta unHdopMauum o 3a4nCneHmn Ha ero TeKyLlnn cyer
OEHEXHbIX CpeacTB B pe3ynbTate ownbkm [lnatenbwmka W/ wMAnM Hannums NoAO3PEHUN O
MOCTYMJIEHUN [OEHEXHbIX CPeACTB B pe3ynbTaTe MOLEHHUYECKUX AENCTBUA TPEeTbUX fuL.
YkazaHHasa nHdopMaumsa npuHuMaetcs baHkom oT KnueHTa nyTeM nuyHoro obpaueHmns B opuc
BaHka, nnbo no Cucreme «MHTep@kKTMB>», NnoanncaHHoe ACI KnueHTa.

. CYMM MNEHCUN, HaKOMUTESIbHbIX MEHCUA W WHbIX COLMaAsbHbIX BbinaaTt, MPOWU3BOANMbBIX
MeHCcHMOoHHbIM doHaoM Poccuitckon depepaumn (ero TeppuUTOpuManbHbIMKU  OTAENEHUSAMM),
owmnboYHO nepeuncneHHbiX B baHK 1 3a4nciieHHbIX Ha Tekywmin cyeT KnmeHTta nocne mecsiua, B
KOTOPOM HacTynuan ob6CToAaTenbCTBa, BAeKylMe npekpalleHme BbinjaT NeHCUin, Ha OCHOBaHMM
3anpoca [eHcnoHHoro doHaa Poccuinckonn depgepaunmn (ero TeppuUTOpuanbHbIX OTAENEHUN),
HanpassieHHOro B baHk.

. B CYMMe 3aZl0/KEHHOCTWN, B C/ly4Yae HanuMumsi AeHEeXHOM 3aA0/KeHHOCTM KnueHTa nepen
BaHKOM B COOTBETCTBMM C YCNOBUAMKU NOO6bIX AOroBOpoB (COrnaleHnin), 3aktYeHHbIX Mexay
CTopoHaMn, Ha OCHOBAHWM COCTaBMEHHbIX BaHKOM pacyeTHbIX (NnaTexXHbIX) AOKYMeHTOB. pu
3TOM B C/lyyae B3MMaHWUSA LEHEXHbIX CPeACTB A/ BO3MELWEHUS npuumntTatowmxca baHky cymm,
KOHBEPCUS OCYyLLecTBnsieTcs no kypcy LB P®, peicTBylolwleMy Ha MOMEHT COBepLIEHUS
KOHBEPCMOHHOW onepauunm;

o B MHbIX Cny4asix, NpeayCcMOTpeHHbIX 3aKoHOAATenbCTBOM Poccuiickoin degepaumn n/mnm
Jorosopom.

K/MEeHT faeT COOTBETCTBYOLLEE NOPYUYEHNE O CMNCAHUM AEHEXHbIX CPEACTB C TeKyLlero cyeTa
6e3 Kakux-Mbo [OMOSHUTENbHbLIX pPacrnopskeHuit KrmMeHTa Ha OCHOBAHUM COCTaBfIEHHbIX
BaHKOM pacyeTHbiX (MJaTeXHbIX) [AOKYMEHTOB MyTeM MpUCOeAWHEeHUs K [loroBopy B
COOTBETCTBMU C MYHKTOM 2.3 [oroBopa (npu 3ToM TeKyLWuii CYET, C KOTOPOro Nnpov3BOAUTCS
Takoe cnucaHue, onpegensetcs bBaHKOM caMoOCTOATENbHO).

JlonyckaeTca 4yacTMyHoe cnucaHme C Tekyliero cyeta B Lensax mcnonHenms tpebosaHui baHka
K KnneHTy.

1.9. B cnyyae nogaum no yctaHoBsieHHOM baHkoM dopMe (coaepxalwen Bce Heobxoanmbie Ans
nepedyncneHns AeHeXHbIX CpeAcCTB PEeKBU3UTbI) PacnopsiXXeHUs Ha nepeyvyncrieHne AeHEeXHbIX
cpeactB ¢ Tekyuwero cyeta KnueHT npeaoctaBnsieT baHKy npaBo Ha COCTaB/ieHME pacyeTHOro
(nnaTexHoro) AOKYMeHTa OT ero MMeHMu.

1.10.KnueHT BnpaBe NpeaocTaBuTb BaHKy NpaBo Ha NepuoaMYecKoe MepedncneHne AeHeXHbIX
cpeacTB € TeKyllero cyeta NyTeM MNofayu pacrnopsKeHUs Mo ycTaHoBfNeHHoW BaHkoMm dopwme,
coaepkallero Bce Heo6xoauMble AN NEePeUYNC/IEHUA PEKBUSUTI.

1.11.PacnopsixeHusa Ans nNpoBeAeHus onepaunin no TekyleMy cueTy (3asBneHus, NopyyeHus,
B TOM 4UMCNE, PACMOPSXEHUA Ha MEpPUOAMUYECKOE MNepeyuc/ieHne CpeacTtB, opOpPMIEHHOrO MO
yCTaHoBNeHHoM BaHkoM ¢dopme), npeaocTaBnatoTca B baHk KAMEHTOM MM nvuamu, KOTOpbIM
KNvMeHT npeaoctaBu/l MpaBO PACMOPSXEHUA AEHEXHbIMW CpeacTBaMM Ha TekyleMm cyeTe B
COOTBETCTBMU C NMYHKTOM 3.2 [orosopa.

1.12.MocTtynuBwmre B BaHK pacnopsXeHus, WCMONIHEHNE KOTOpbIX B TMOJHOM 06beMe
HEBO3MOXHO BC/NI€ACTBME HEeAOCTAaTOYHOCTU [EHEXHbIX CPeAcTB, BO3BpalwakTca KnneHTty
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(NpepctaButento) wnu B3bicKaTento (JAMYHO WM yepes 6aHK, obcnyxusatowmii
B3bICKATENSA), 3@ UCK/IKOYEHUEM C/lydaeB BO3HWMKHOBEHUS HepaspeleHHoro opepapadta (MyHKT
1.26 Mopsaka no TekyLleMy cYeTy).

YacTnyHaa onnaTa pacyeTHbIX AOKYMEHTOB He MpPOM3BOAUTCS, 3@ WCK/IKOYEHWEM Clly4daeB
BO3HMKHOBEHMS Hepa3pelweHHoro oeepapadTta (nyHKT 1.18 MNopsigka no Tekywemy cyety) nmbo
TpeboBaHui baHka Kk Knuenty (n. 1.8. Jorosopa).

1.13.PacyeTHble (MnaTexHble) AOKYMEHTbl Ha MpoBeAeHMe onepaumin no TeKyleMy CuyeTy
MCNOMHSATCS He no3)xe paboyero gHs, cneayowero 3a AHEM UX NOCTynAeHns B baHK. Bbinncku
no TeKkyweMy CUYeTy M MNOoATBepXAawlme AOKYMeHTbl npeaoctaBnatoTcs KnveHTy npu nmyHom
aBke KnneHta (Mpeacrasutens) B baHk.

1.14. UcnonHeHne BblgaHHoro KnueHToM bBaHky PacnopsixeHuns Ha nepuoamydeckoe
nepedyncneHne AeHexXHbIX cpeacts no Tekywemy cyeTy, O0dDOpPMAEHHOr0 MO YCTaHOBJ/IEHHOWM
baHkoM dopme, npekpalwaerca Cco cMepTbio KranmeHTa no npegocraBfieHMio B baHk
cBmaeTenbCcTBa 0 cMepTu KnneHta (Mnm ero HotapmanbHO YAOCTOBEPEHHOM KOMMKN) MM 3arnpoca
HOTapuyca O BbiSIBA€HWM COCTaBa HaCNeACTBEHHOrO MMyLLlecTBa, coaepXawero nHdopmaumio o
cMepTn KnuenTta).

1.15.Bbinncka coaepxut mHdopmaunto o060 BCcex MoATBEPXAEHHbIX Ha AaTty HOpMUPOBaHUS
BbIMNCKM onepaumax (CAnCaHHbIX M 3a4YnCNEHHbIX CyMMax) 3a nepuoj, OCTaTKe CpeAacTB Ha
TekyLllem cyeTe N CyMMe 3a40/1KEHHOCTU (B Cny4vyae ee BO3HUKHOBEHMS).

1.16.Bbinncka no TeKyLleMY CUETY CYUNTAETCS NOATBEPXAEHHON KnMeHTOM, ecin no onepaunsm
(3@ wncknoyeHMeM onepaunin, COBEPLUEHHbIX C ucnonb3oBaHmem DCI1) B TeuyeHme 2 (AByX)
pabounx AHeN C paTtbl NOJy4YeHus BbIMUCKKM Mo Tekywemy cyeTty oT KnameHTa B NUCbMEHHOM
BMAE He NOCTYNMWNO HWKAKMX MNPETEH3Ul MAM 3aMedaHuih 0 CyMMaXx, OWMOBOYHO CAMCaHHbIX
(3auncneHHbIx) Ha TeKyLWwunii cyeT.

1.17.0TyeT no onepauusiM, COBepLWEeHHbIM C wucnonb3osaHnem 2ICI[l, cuynTaercs
MOATBEPXAEHHBLIM MO UCTEYEHUN CpoKa, YKalaHHoro B n. 4.3.12. [lorosopa.

1.18.Mpn He noctynaeHum oT KnmeHTa B YyKa3aHHblE CPOKM BO3paXeHuih onepauuu,
coBeplleHHble no TekyweMmy cyeTy, M OCTaToK AEHeXHbIX CpeacTB Ha TekyweMm cyeTe
CUNTAIOTCS NOATBEPXAEHHbBIMW.

1.19.Bo3HarpaxaeHme baHka 3a coBepleHWe onepaunii C AEeHEeXHbIMWU cpeacTBamu
cnucbiBaeTcs € Tekylero cyeTta cpasy nocnae nposBeaeHUs COOTBETCTBYHOLWEN onepaumn, ecnu
MHOEe He npeaycMoTpeHo Tapudamm baHka.

1.20.Ha OcTtaToK AeHeXHbIX CpeACTB Ha TeKyleM cyeTe MPOUEHTbl HE HauduCnsaTCs U He
BbIM1AuYMBAKOTCSl, €C/N MHOe He YycTaHoBneHo Tapudamm baHka. MopsAoK HauMCIeHUs WU
ynnaTbl NpOUEHTOB Ha (aKTMYeCKuii exeaHeBHbIn BXoasawmin OCTaToK AeHEeXHbIX CpeacTB Ha
Hayano onepauumoHHOro AHA Ha Tekyuwem cyeTe KnueHTa ycTtaHaBnueaeTca Tapudamum baHka,
€C/IN MHOoEe He npeayCcMoTpeHo cornaweHnem CTOpOH.

1.21.MpoueHTbl Ha CyMMYy (haKTUYECKOro eXeAHEBHOro BXOASALIEro OCTaTKa AEHEXHbIX CpeacTB
HaYUCNSATCA C AaTbl, C/IEeAyOLLEl 3a AaTOM Hadana cpoka Mo AaTy OKOHYaHWSA CpoKa, a ecnu
ee cnucaHve c Tekylwero cyeta MNPOM3BEAEHO MO MHbIM OCHOBAHWSAM, [0 AOHSA CAWCAHUSA
BKJTIOUUTENBHO.

1.22.7pouUeHTbl Ha CyMMYy (haKTUYECKOro eXeAHEBHOIro BXOASALLEro OCTaTKa AEHEXHbIX CpeacTB
npu ee yBENIUYEHUWU/YMEHbLUEHUM HAYUCNAIOTCS CO AHA, CAeaylolwero 3a AHEM BHECEHUs
(3auncnenHuns) Ha TekyLwmii cyeT/cnucanmsa ¢ Tekyllero cyeta KamMeHTa AeHeXHbIX CpeacTs.

1.23.BbInnaTta NpoueHTOB OCYLWECTBSETCA B nocneaHui pa60qu7| AEHb KaXXAoro KaneHgapHoro
MecCsAua NyTEM 6e3Hann4Horo nepevynciieHnda AeHeXHbiX CpeacTtB Ha TEKYLHMVI cyeT KnuneHra.

1.24.eHexHble TpeboBaHna baHka Kk KnneHTy, CBA3aHHble C OnaTon ycnyr U BO3MeleHueM
pacxogoB baHka, He npekpawatoTcsa 3advetom TpeboBaHuii KnueHta k baHky 06 ynnate
MPUUYNTAOLWMXCA NPOLEHTOB.

1.25.KnneHT He BnpaBe coBepliaTb onepauuun no TekyleMy cYeTy C UCMosb3oBaHueM KapThbl
(ee peKkBM3UTOB) Ha CyMMYy, MpeBbilaloWy PacxoaHbll TMMUT, T.K. CIMCaHUE OCYLLECTBNSETCS
B npeaenax PacxogHOro nMMuTa, AOCTAaTOYHOrO ANSA CMUCAHUS AEHEXHbIX CPeACTB U B3UMaHUS
npuunTaloweroca bBaHKy BoO3HarpaxaeHuss B COOTBETCTBUM C Tapudamu baHka wu/vnu B
COOTBETCTBMWN C Nto6bIM A0roBopoM (cornaweHnem) mexay CTOpoHamu, npegycMaTpuUBatoLUM
npaBo bBaHka nNpouM3BOAWUTbL CMMCaHWE [EHEXHbIX cpeacTB KnueHta 6e3  Kakux-nmbo
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AOMOSTHUTENbHBIX pacrnopsixxeHun KnneHta, Ha OCHOBaHWM COCTABMEHHbIX BaHKOM pacyeTHbIX
(nnaTexHbIX) OKYMEHTOB.

1.26.B cny4yae BO3HWMKHOBEHWUS 3ad0/KeHHoOCTM KnuneHTa nepes baHkoM Bcneacreme
cneumdukn pacyeToB Mexay nnatexHon cucremon, baHkoMm u KnmeHToM (HepaspelleHHbIn
oBepapadT) baHk BNpaBe cnucaTb CYMMY BO3HMKLUEN 3a40/KEHHOCTU, @ TaKXe HEeyCTOMKY 3a
nofb30BaHWe HepaspelleHHbIM oBepapadTOM B pa3Mepe, yCTaHoBAeHHOM Tapudamu baHka,
6e3 Kakmx-nnbo A[OMNOMHUTESNbHBIX pacnopsXxeHur KnueHTa, Ha OCHOBaHMM COCTABNEHHbIX
BaHkOM pacuyeTHbIX (nnaTexHbiX) AOKYMeHTOB. [lpy 3TOM nMnoraleHuve HepaspeLleHHoro
oBepapadTa OCyWecTBASeTCcs B chegywuwen nocnegosatenibHocTM: (1) HaducieHHas
HeycTolKa; (2) OCHOBHas CyMMa 3a[0J/1KEHHOCTM MO Hepa3peweHHoMy oBepapadTy; (3) uHble
nnaTtexu, npeaycMoTpeHHble aencreywowmmm Tapudamn. MNpu OTCYTCTBMM Ha TeKylwem cyeTte
CpeacTB, AOCTaTOYHbIX AJ19 MOraleHuss BO3HWMKLWEN 3a40/IKEeHHOCTM nepen baHkoMm, BaHk
BMpaBe OCYLLeCTBMTb CMCaHMe AeHEeXHbIX CPeACTB B noraweHue obazatenbctB KnveHTa nepej
BaHkoM c nobbix cyeToB KnmMeHTa B cOOTBETCTBMM C M. 4.2.8. HacToswero Jorosopa.

1.27.l0 paTtbl noraweHus 3adO0/HKEHHOCTU UM yniaTbl HEYCTOMKM 3@ MOoJib30BaHUe
Hepa3peleHHbIM oBepapadToM baHK BNnpaBe NpMOCTaHOBUTbL UM NpeKkpaTuTb AencTeme KapTbl.

1.28.0rpaHn4yeHns no onepaumsM U caenkam, cosepliaeMbiM Mmexay baHKoOM M KnmeHTOM B
cnyyae ngeHtndukaunm KnmeHta B nopsake, npenycMOTPeHHOM NMyHKTOM 5.8 ctatbn 7 3akoHa
Ne 115-®3, MoryT ObITb YycTaHoBneHbl LleHTpanbHbiIM BaHkoMm Poccuinckon ®egepaumm no
COrNacoBaHMIoO C YMNOJIHOMOYEHHbIM opraHoMm. MHdopMaumsa 06 yCTaHOBIEHHbLIX OrpaHUYeHUsX
nybnunkyetrca Ha oduumanbHoMm canmte LleHTpanbHoro bBaHka Poccuiickon degepaumm B CETU
NHTepHeT.

1.29.[leHexHble cpeacTBa Ha TeKyleM cuyeTe 3acTpaxOoBaHbl B MNopsake, pasMepax W Ha
YCNOBUSAX, YCTaHOBMEHHbIX ®eaepanbHbiM 3aKOHOM OT 23.12.2003 N°177-®3 «O cTpaxoBaHumu
Bk1anoB pmsndyecknx nuy B 6aHkax Poccuinckon degepaunn». Homep baHka B peectpe 6aHKOB
- YYACTHMKOB CUCTEMbI 0653aTeNbHOro CTPaxoBaHUs BK1agoB — 254.

2. NPABA N OBA3AHHOCTU CTOPOH
2.1. baHk ob6a3yeTca

2.1.1. OTKpbITb TEKYLIMUA CUET N OCYLLECTBNATb pacyeTHO-KaccoBoe obcnyxmBaHme B Nopsiake,
npeaycMoTpeHHoM MNopsaakoM no TekyuweMmy cyety, [loroBopoM n Tapudamm baHka, B TOM 4ucne
rno 3anpocy KrnuneHTa npenocTtaBnsaTb BbINMUCKUM MO  TekyweMy CcyeTy C  MNpUIoXKEHUEM
noaTBepXaalWwmx AOKYMeHTOB. [MoaTBepxaatowme AOKYMEHThI N0 onepauusm, COBepLIEHHbIM C
ncnonb3oBaHneM KapTtbl (ee peKBM3NUTOB), K BbIMMCKE NO TeKyLleMy CUYeTYy He npuiaratoTcs.

2.2. baHK nMeeT nNpaBso:
2.2.1. OTtkaszaTb KnneHTy B npoBeaeHnn ornepaunmn no ero Tekywemy cyeTy:

o ecnu onepauMsi He COOTBETCTBYeT pexuMmy Tekywero cyerta, TpeboBaHUaM
3aKkoHoaaTenbcTBa Poccuiickon ®epepaunm 0 BaNtOTHOM peryamMpoBaHuUM U BaalOTHOM KOHTpone
nnu pacnopsixkxeHme opopmieHo KnmeHToM ¢ HapyweHunem TpeboBanunii LUb PO n baHka;

. Nnpu OTCYTCTBMM Ha TeKyLleM CYeTe AEeHEXHbIX CPeACTB AN NpoBeAeHUs onepaunn u/mnm
oTKasa KnueHTa onnatuTb Bo3HarpaxaeHue baHky;

. npu HenpeacTtaBneHnnm KnnMeHTOM UWHGOpMauMM WM OOKYMEHTOB Mo 3anpocy baHka,
npeaycMOTpEeHHbIX 3akKoHoAaTenbCTBOM Poccuiickonn depepaumu, B TOM 4YUcC/ie HOPMATUBHbIMU
aktamu Ub P®.

. B TOM 4UMCle B COBEPLUEHMM OMepaunm Ha OCHOBAHWM pacrnopsiXkeHus KnueHTa, npwu
YCNOBWUW, YTO B pe3ysibTaTe peanunsauuu npaBui BHYTPEHHEro KOHTponsa y paboTHMKOB BaHka,
BO3HMKAIOT MOAO3PEHUSA, UYTO OMepaunss COBepLUAETCA B Uenax neranusauum (oTMbIBaHUS)
[l0XOZ10B, MONYYEHHbIX MPECTYMNHbIM NyTEM, WU (PUHAHCUPOBAHUA TeppopusMa.

2.2.2. MNpunoctaHaenueaTtb, 610KMpoBaTh (3aMOpa)kmBaTb) MpPOBeAEeHMEe pacXoAHbIX onepauuin
no TeKyLleMy CUETY B Cily4dasiX, yCTaHOBJ/IEHHbIX 3aKOoHOAATeNbCTBOM Poccuinckon degepauun, B
TOM 4yucae HopMaTUBHbIMK akTamn LB PO v [JloroBopom.

2.3. KnueHT o6sa3yeTcs:

2.3.1. BbinonHATb TpeboBaHMS, nNpeaycMoTpeHHbie [lopsakoM Mo TeKyweMmy CUYeTy U
Jorosopom.
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2.3.2. YBegomMntb baHk 0 cymMMax, owMBOYHO CNMCaHHbIX (3a4YMCAEHHbIX) Ha TEeKyLWnA cyeT,
B TOM 4ucC/fie NpuM HEeCaHKUWMOHMPOBAHHOM McMNosb3oBaHMM KapTbl (ee peKkBM3UTOB), B CPOKM,
yKasaHHble B N. 1.16. lMNMopsaaka no TekyweMmy cuety n n. 4.3.12 [lorosopa.

2.4. KnueHT nMmeeT npaBo:

2.4.1. CaMmocToaTeNlbHO pacnopsXaTbCs AeHEeXHbIMWU cpenctBaMm B npegenax PacxopgHoro
vMMnTa B NopsaKke, yCTaHOBIEHHOM 3aKoHoAaTeibCTBOM Poccuickon degepaunm.

3. 3AKPbITUE TEKYLLEIO CHETA (OTKA3 OT YCJ/1YI'n)
3.1. 3akpbiTve TeKyLlero cyeTa OoCyLWeCcTBNaeTCs:

. ecnn Kapta KnumeHTy He npepgocTtaBnssacb — nyteM nogavm B baHk nNnMYHoO KnmneHTOM
MUCbMEHHOIO 3asB/IEHMS O 3aKpbiTMM Tekyuwlero cyeta Mo ycTaHoBseHHOW BaHkoMm dopme u
noanmcaHHoro cobcrBeHHopyyHO KnuentoMm, nubo nyteM npepocrtasneHns B baHk
COOTBETCTBYIOLLEr0 DJIEKTPOHHOr0 AOKYMEHTa C ucnonb3oBaHueM Cucrtembl «AHTEp@KTUB>».
TekyLWwmnn cyeT 3aKkpbiBaeTcsa B AeHb MojsyyeHus BbaHKoM 3asiBNeHust 0 3akpbiTum TeKkylero
cyeTa M BO3BpaTa OCTaTKa AEHEXHbIX CPeACTB Ha TeKylleM cyeTe, eCim MHOoe He crneayeT wm3
YKa3aHHOro 3asBJieHuns;

. npun npegoctaBneHnn Knunenty KapTbl - nytemM nogadun B baHk nnyHo KnueHTOM
MMUCbMEHHOI0 3asB/IeHMSA O 3aKpbiTUM TeKyllero cyeta no ycCTaHoBseHHOM BaHkoM dopme u
NOAMNMCaHHOro cobCcTBeHHOPYYHO KnuMeHTOM. 3asiBNieHue AO0/KHO coAepXXaTb PEKBM3UTbI AN
nepedyncneHns ocrtaTtka AeHeXHblX CpeacCTB Ha TekyweMm cyeTe B ciydae oTkasa KnuveHTa
Nnoay4YuTb AEHeXHble cpeAcTBa C Tekywero cdeTa B HanuyHolh dopme. 3asBreHMe nojaeTcs
KnneHtom B baHk He no3gHee, 4yeM 3a 45 (Copok nATb) KaneHAapHbIX AHEN A0
npeanosiaraeMon aatbl 3akpbiTus Tekywero cdeta. baHk 6nokupyetr KapTy wm ocywectBiasieT
BO3BpaT OCTaTKa JAEHEeXHbIX CpeAcCTB Ha TeKyleM cyeTe B COOTBETCTBUM C WMHCTPYKLMSMMU
KnneHTa, ykasaHHbIMM B 3asiB/IEHUN O 3aKpbITUKM Tekywero cyeta B AaTy 3aKpblTMsa TeKkyLlero
cyeta. OpgHOBpeMeHHO ¢ 3asaBneHMeM KnueHT Bo3Bpawaetr B baHKk Bce BbiNYyLWEHHbIE K
Tekyuwemy cuety KapTbl.

3.2. llepeuncneHne ocrtaTka AEHEXHbIX CpeAcTB Ha TeKyleM cuyeTe OCYLWeCTBMSAETCs 3a cyeT
cpeactB KnmeHTta B cooTBeTcTBMM € Tapndammn baHka.

3.3. C paTbl NOCTynaeHuUs MUCbMEHHOro 3asBfieHns KnueHTa o 3akpbiTUM Tekyuwero cyeTta
npekpawatTcs Bce npasa n ob6sg3aHHOCTM CTOPOH, nMpeaycMoTpeHHble MNMopsaakom no Tekywemy
cyeTy, 3a ucCK4yeHneMm obsizaHHOCTM BbaHka BblgaTb B HanmnyHoW ¢dopMe (nepedncnutb Ha
cyeT, yKasaHHbli KnneHToM B 3agBneHumun), OCTaToK AEHEeXHbIX CPeAcTB Ha Tekyllem cueTe,
npas baHka NO HauMCNeHWIO MNPOUEHTOB 3a MOJIb30BaHWE HepaspelleHHbIM oBepapadToM WU
obs3atenbcte CTOPOH MO OCYLECTBAEHMIO pacyeToB MO oOnepauusiM, COBEpLUEHHbIM C
ncnonb3oBaHueM KapTbl (ee peKBU3NTOB) A0 MOMeHTa nosiydyeHnss baHKoM 3asBneHns KnmeHTa,
BKAtoYaa onnaty KnMeHTOM CyMM BO3HarpaxgeHum M BCEX MHbIX MaTexen B COOTBETCTBUM C
MopsakoM no Tekyuwemy cuety, Tapudamm baHka n [Jorosopom.

3.4. Mpu HanMuMM Ha 3aKkpbiBaeMoM TeKkylleM cyeTe AEHEXHbIX CpeacTB, 6/10KMPOBaHHbIX B
COOTBETCTBMM C [JOrOBOPOM AN UCTMONIHEHUS pacropsiXeHuit no TekyleMmy cUeTy, NPUHATbIX
BaHKOM K MCMOJIHEHMIO A0 MOSyYeHUs 3asiB/IeHMsa O 3aKpbiTuM Tekylero cueta, TeKyLlWnin cuet
3aKpbIBAETCA MpPU YCNOBUM UX OTMEHbl KNIMEHTOM, a B C/lyd4ae HEBO3MOXHOCTU OTMEHbl TaKMX
pacnopseHuit Tekylwmnii cCYeT 3aKpbiBaeTCcs Nocne Ux UCNoIHEHUSS BaHKOM.

3.5. baHke Brnpas.e:

- MpY OTCYTCTBUU B TeuyeHue 2 ([ByX) NET AeHEeXHbIX CPeAcTB Ha TeKyLleM cyeTe M onepauuii
Nno 3TOMY CYETy OTKasaTbCs OT WMCMNOSIHeHUa [oroeBopa (B 4acTW BeAeHWS TaKoro cyeta),
yBegoMmns (npeaynpeauB) KnueHTa o pacTopXeHuu [loroBopa B COOTBETCTBUM C M. 6.4.
HacToslwero ljoroBopa. [JoroBop CYUTAETCS pacTOprHyTbiM (B Y4acTu BeAEHUS TaKoro cyeTa) no
NUCTEYEHUM [OBYX MECALEB CO AHSA HanpasfeHuMs BaHKOM Takoro npeaynpexnaeHus, ecnu Ha
Tekywuii cyeT KnmeHTa He NoCTyNuAKn AeHeXHble CpeacTBa.

- pactoprHyTb [oroBop (B 4acTu BeAeHMS COOTBETCTBYIOLIEro cuyeTa) B Ciy4dasx,
YCTaHOBJ/IEHHbIX 3aKOHOAATENbLCTBOM Poccuiickoit degepauum.

PacTopxeHue [orosopa (B TOM 4ucne B 4aCtun BeEAEHUA COOTBETCTBYHOLWLEro cqua) ABJIAETCA
OCHOBaHUeM 3akpbiTUda cyeTa KnuneHTa.

3.6. Tlocne 3akpbITUA TeKywero cyeTa NpeTeH3nn no paHee CoBeplleHHbIM onepaunsM baHkoMm
HE NPUNHUMAIOTCA.
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Mpuno>xeHune N° 2
Kk [loroBopy 6aHKOBCKOro o6cny>xxmnBaHums
dunsmueckmx nuy B AO AKb «HOBUKOMBAHK»

MpaBuna Bbinycka, 06cny>kxnBaHua 1M NoJsib3oBaHusa Kaptamu

1. OBLUME NMNOJTOXXEHUA

1.1. Hacrtoswue T[lpaBumna BbiNycka, ob6cnyxumBaHua w nonb3oBaHusa Kaptamu (panee -
Mpasuna no Kaptam), aBASOTCAS HEOTbLEMJIEMOW 4acTbio [loroBopa, yCTaHaB/MBAlOT MOPSAOK
BbiMycKa, 06cnyXuBaHMa W MNonb3oBaHuMa Kaptamu, sMuUTMpyeMbiMn BaHKOM, W peryavpytoT
OTHOLUEHMS, BO3HMKAlOWKME B CBA3KN C 3TUM, Mexay KnmeHToM n BaHKkoM.

1.2. Bce, utOo He onpegeneHo [lpaBunamm no KapTaMm, perynupyeTcs 3aKoHOAATeNbCTBOM
Poccuiickon ®epgepaunn, npasmnamMmn baHka n [JoroBopoM.

1.3. lNpucoegnHenmne KnueHta K [llpaBunaMm no KapTaM OCYyLUeCTBAsIeTCS B COOTBETCTBMU C
NnyHKTOM 2.7 [lorosopa.

1.4. baHk BbinyckaeT KnueHTy KapTy, KOTopasi UCMOJSb3yeTCs MM B KayeCTBE WMHCTPYMEHTa
6e3HannYHbIX pac4yeTos, npegHasHauYeHHoro ans coBepLueHus HepxaTtenem
OCHOBHOW/AOMNO/IHUTENIbHOW KapTbl onepaunn no TeKyLlweMy CUYeTy.

1.5. Bbinyck KapTbl OCyWeCTBASETCS NpU YCIOBUMN OTKPbITUA TeKyLlero cyera.
1.6. Kapra asnsetcsa cobcTBeHHOCTbO BaHka.

1.7. Onsa coBepweHns onepauun no TekyweMmy cuyety KnmeHT BnpaBe MO COrnacoBaHUKO C
BaHkoM nonyunTtb oaHy wn 6onee Kapt. KapTa MoxeT 6biTb BbinNyweHa Ha uMmsa KnueHTa,
AocTurwero Bo3pacta 14 net. B cOOTBETCTBMM C 3aKoHOAATENbCTBOM Poccuinckon depepauymm
Ha nMsa KnueHTa B Bo3pacte oT 14 go 18 net Kaprta moxeT 6biTb 0dOpMIEHA MNPU HaIMYUK
MUCbMEHHOI0 COrnacus OAHOrO M3 poauTenen, yCbIHOBUTENEen uau nonedymTenein ykKasaHHOro
dusmyeckoro nmua. OdopmneHme KapT C yCTaHOBJIEHHbIM NMMUTOM oBepapadTa PpU3nMYEeCcKnMm
nvuam, He AOCTUrWMM BOoCceMHaauUaTh NeT, He NPponU3BOAUTCS.

1.8. K OcHoBHOM kapTe MOXeT O6biTb BbINYWEHO HECKOSIbKO [JONOSHUTENbHbIX KapT Ans
Knnenta w/wunu [epxatena [LONONHUTENbHOM KapTbl, YyKasaHHoro KnueHTtoMm. [Ana 3Toro
KnuneHTty HeobxoanmMo nopaTtb 3asiBeHMe Mo yCTaHOB/eHHOoM baHkoM dopMe, MO KOTOPOMY OH
cornawaeTcs C Ucnosib3oBaHMeM ero cpeacTts [epxaTtenem [JononHuTenbHoM KapTbl. Onepaunmn
C ucnosb3oBaHneM [OnNoNHUTENbHbLIX KapT coBepliatoTca no Tekyuwemy cdety KrnueHTta. Ha
HdepxaTtens [JONONHUTENbHOM KapTbl PacrpoCTPaHAOTCA Bce TpeboBaHMSA K COBEPLUEHUIO
onepauwnin, CcoBepleHHbIX C ucnonb3oBaHmem KapT (ee pekBU3WTOB), YCTAHOBMEHHbIe
Jorosopom.

1.8.1. B03MOXHOCTb BbINycKa/nepeBbinycka 3/1IEKTPOHHOro lMnatexHoro Konbua KnmeHTty u
(vnn) [OepxaTtento A[ONOJHUTENLHOW KapTbl onpeaenstTcd baHKOM €  ydyeToM Hanuuus
OOCTYMNHOro K NpeaoCTaBNEHUIO TUpaXa Kosiel Heo6xoanMoro pasMmepa, a TakXxe npu Haamuum
NMPMCBOEHHOro cratyca BUI, onpeaeneHHOro B COOTBETCTBMU C KPUTEPUSIMU, YTBEPXKAEHHBIMUN B
baHke.

1.8.2. Bo3MOXHOCTb BbiNycka/nepeBbinycka [natexHoro crtukepa KnveHty u  (unn)
[epxaTento AOMNO/HUTENbHOW KapTbl onpeaenstoTcs BaHKoM C yYeTOM UX Hanuuus.

1.9. Mocne oTkpbiTMa Tekywero cyeta KnanmeHTy HeobxoaMMO BHeCTM Ha TeKywuin cyer
OEHeXHble CpeacTBa B pa3Mepe, yka3aHHOM B Tapudax baHka no COOTBETCTBYHOLLEMY TUMNy
KapTbl. BHeceHue cpeacTB NpOM3BOAUTCSH B COOTBETCTBUU C MYHKTOM 1.4. lMopsaaka OTKpbITUA U
BeAeHua Tekyllero cyeTa.

1.10.YBennyeHne PacxogHoro nmmuta KapTbl npoucxoauT He no3gHee paboyero AHs,
cnepywouwiero 3a AHeM nonosiHeHus Tekywero cyeta, Npu OTCYTCTBUM COOTBETCTBYHOLLEro
MUCbMEHHOro 3a8BNeHNs Ha CpOYHOe yBenmnmyeHue PacxogHoro numuTa.

1.11.B cnyyae OTCYTCTBMA AEHEeXHbIX CPeACcTB Ha Tekywem cuyeTe Ana onnaTtbl rogoBoro/
eXeMecsuyHoOro o6cnyXumBaHusa TeKyllero cyeta npu npeaocraBnieHMmn KapTbl B COOTBETCTBUU C
Tapudamn BaHka N0 COOTBETCTByWLIEMY Tuny KapTel BaHK WMeeT npaBo MnpekpaTUTb
ABTOpu3aumm no KapTe. Bo306HOBNEHME pPACUYETOB BO3MOXHO MOC/E BHECEHUS Ha TeKyLluuit
cyeT Heo6XxoAMMOW CyMMbl M onnaThl ycnyr baHka.
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1.12.baHk npousBoaAnUT ABTOpM3auum onepaumii ¢ Kapton B npeaenax PacxogHoro
nvMuTa.

1.13.B cnyyae ecnm BanwTa TeKywero cyera OT/MYaeTCcs OT BasoTbl, B KOTopon bBbaHk
NpoOW3BOAMT pacyeTbl C MAaTeXHbIMU CUCTEMAMMU, UM OT BastlOTbl, B KOTOPOM OTpaxeHa cyMmma
onepauun B [JoKyMeHTe, WiM OT BasloTbl CPeAcCTB, 3auucnseMbiX Ha Tekywun cuyeT, baHk
OCYLWEeCTBASIET CcnucaHune (3aumcnenmne) ¢ (Ha) TeKyLWwmnin c4eT CyMMbl MO KYpCy B COOTBETCTBUU C
Tapudamn baHka no cooTBeTCTBYOWEMY TUny KapTbl Ha AaTy CnmMcaHusa CpeacTB (3a4yncneHuns)
CpPeAcTB Ha TeKyLWMn cYeT.

1.14.baHK OCyLWeCcTBMSET CNUCaHME WKW 3a4YUCTIEHUE [AEHEeXHbIX CpeAcTB Mo onepauunsm,
coBepllaeMbiM C Mcnosb3oBaHneM KapT, He no3gHee pabodero AHA, cneaylouwero 3a AHEM
nocTyrnsieHnsa B baHK 2N1eKTPOHHOro XypHana.

1.15.Ha KapTe, BbiNyWweHHON Ha (U3MYECKOM HOCUTENEe, yYKa3aH Mecsiuy U rog, no OKOHYaHUM
KOTOPOro WCTEeKaeT CpoK ee pencrBums. Kapta pencresutenibHa A0 NOCNeAHEro AHsA
(BKAKOUMTENBHO) Mecsua, yKasaHHoro Ha KapTte. BaHk Bnpase, du3nMyeckm He nepesblinycKas
KapTy, npogneBaTb CpoK €€ geincTBma Ha HeonpegeneHHoe BpeMsa. Cpok gencrtemsa Lindposoit
KapTbl AOCTYyrneH KNneHTty B CnucreMe «MHTep@KTuUB>.

KnneHT nopydaet baHky aBToMatuyecku (3a uckawdeHneMm LngpoBbiX KapT) OCYLECTBSTb
BbIMYCK HOBOW KapTbl C B3MMaHWMEM KOMMUCCUMWM B COOTBETCTBUM C AehCTBYOWMMM Tapudamm
BaHka no cooTBeTcTBYlOWEMY TNy KapTbl, ecnin He no3aHee 45 (Copoka nsAiTM) KaneHAapHbIX
AHEN A0 OKOHYaHUS cpoka Aenctems KapTbl KIMeHT NMcbMeHHO He yBeaommn baHk 06 oTkase B
Bbinycke KapTtbl (OcHOBHOM n/unun JononHutensHoi). KnneHTt obsa3yetcsa obecneunTtb Hannymne
Ha TeKyleM cyeTe CyMMbl, AOCTAaTOYHOW ANnsl onnaaTtbl KOMUCCUM 3a rogoBoe o6CnyXuBaHue
Tekylwero cyeTta Npu npeaoctasneHnn KapTbl 3a cneaylowmin rog o6cnyXxXmsaHus.

Ecnn B TeyeHmne 3 (Tpex) mMecsueB KnmeHT He obpaTtuncs B baHk 3a nsrotosneHHon Kaprton (Ha
dunsnyeckom HocuTene), To baHk BnNpaBe yHMUTOXUTb KapTy. MNpun 3TOM KOMUCCKSA, CNMCAHHas
BaHkoM 3a obcnyxunBaHme Tekywero cyeta, KnnMeHTy He Bo3BpaLllaeTcs.

1.16.4nsa nepeBbinycka KapTbl Ha dU3MUYECKOM HOCUTENE A0 UCTEYEHUS ee CpoKa AEeNCTBuMS
KnueHT gonxeH nogaTe B baHK COOTBETCTBYlOLWEE NMCbMEHHOE 3asBsieHme. [ogavy 3asaBieHuns
Ha nepeBbinyck Lindposoit kapTel KnneHT ocyuectBnseT B Cucteme «MHTep@KTUB»”,

1.17.CTopoHbl nNpu3HatoT AaHHble 06 onepaumax no KapTte, noctynatouwume B baHk B
3NEKTPOHHOM Buae u/mnn Ha 6yMaHOM HocuTene OT MPOLECCMHIOBbIX LEHTPOB, C KOTOPbIMU
BbaHk 3akntounn goroBopbl Ha cbop, 06paboTKy M paccbiiky MHMOpMaUMK Mo onepaunsMm c
KapTamMm p[OCTaTOYHbIM OCHOBaHMEM ANa MNpoBeAeHUs COOTBETCTBYHOWMX onepaumi no
Tekywemy cueTty.

1.18.CpeacTBa, BHECEeHHble KnueHtoM Ha TekyLwmi cyetr C MCnonb30BaHUEM
BbaHkoMaTa/TepMMHana ¢ dyHKUMEN npueMa HaAU4dHbIX/MOBUNBHOIO MPUNOXEHUS CTOPOHHEro
6aHKa, CTaHOBATCS AOCTYMNHbIMU KAVEHTY:

. Ana coBepleHuns OI'IGpaLI,VIVI C ucnosnb3oBaHMeM KapTbl - 4epe3 HeCKOJIbKO MUHYT nocne
npoeeageHmd onepaunmn NonoaHeHuUd,;

. ANS coBepleHus 6e3HanuuHbIX onepauuii no TekyuweMmy cuyeTy KapTbl, a Takxe Ans
norawieH1s KpeauTa:

- € 12.00 cnepytowero paboyero gHA - Npu BHECEHUM AeHEXHbIX cpeacTB Ao 19.00 Tekyuwero
AHA;

- ¢ 12.00 BTOpOro paboyero AHS - NpM BHECEHUN AEHEXHbIX cpeacTB nocne 19.00 Tekyuwero
OHS.

Mpwn BHECEHUM  OEHEeXHbIX  CPeacTB Ha  TekyLwwui cyeT C  WUCNOSb30BaHWEM
6aHKOMaTOB/TEPMUHANOB CTOPOHHMX 6aHKOB, CPOKWM 3a4YUC/IEeHUs [OEHEeXHbIX CpeacTB Ha
Tekywmn cyeT MoryT 6biTb yBeNnmM4YeHbl A0 3-x pabounx gHeN.

1.19.BbaHK BrpaBe AOMNOMHUTENbHO Pa3MecTUTb Ha KapTe TpaHCrnopTHoe npuioxeHue. KapTta c
TPaHCMOPTHbLIM NPUNOXEHUEM MOXeT 6bITb NCnonb30BaHa [epxaTenem
OCHOBHOW/AOMONMHUTENBHOW KapTbl AN onnaTbl Npoe3ga Ha TpaHCnopTe, OpraHM30BaHHOMo
NMOCTaBLUMKOM TPAHCMOPTHbLIX YCYT.

7 Ycnyra AOCTyrnHa npy Hanuuum y baHka TeXHUYECKOW BO3MOXHOCTH.
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1.19.1. AKTnBauUus TPAHCNOPTHOIrO  MPUIOXKEHUS He TpebyeTcs. Mopsagok
MCNO/b30BaHUS TPAHCMOPTHOIO MPUIOXEHUA M ONNaTbl Npoe3aa OnpenensatTCcs MNOCTaBLMKOM
TPaHCMOPTHOM YCIyru.

1.19.2. Mpu yTtepe (yTpate) KapTbl TpaHCNOpPTHOE MPWUIOXEHME HEe BOCCTaHaBIMBAETCH,
HoBas KapTa BbIMyCcKaeTcd C HOBbIM  TPaHCOOPTHbIM  npuaoXxeHuem. Bo3meweHune
HEMCNoNb30BaHHbLIX CpeaCTB 3a Mpoe3a WM BOCCTAaHOB/IEHME TPaHCMOPTHOW yCayru, paHee
3anncaHHoOM Ha yTpadeHHyl KapTy, baHKOM He npou3BoguTCs.

1.19.3. Bnoknposka KapTbl C TpPaHCNOPTHbIM MPUIOXKEHUEM HEe BfeYeT aBTOMaTUYECKYH
6710KMPOBKY TPAHCMOPTHOIrO NPUIOXKEHUS.

1.19.4. B cnyyae HeucnpaBHOCTM TpaHCNOPTHOro npuioxeHus KapTbl [depxaTtenb uMeeTr
npaeso o6paTUTbCA K MOCTaBLUMKY TPAHCAOPTHLIX YCAYyr 3@ BO3MELWEHWEM HeWCnOAb30BaHHbIX
cpeacTs 3a nNpoesa.

2. NMPABWUIA NOJN1Ib3OBAHUA KAPTAMU

2.1. Mpwu nonyyeHum KapTbl [epxaTenb OCHOBHON/AOMONHUTENBbHON KapTbl Ha (U3NYECKOM
HOCcuTeNe AOJIXKEH NOCTaBUTb COBCTBEHHOPYYHYIO NOAMUCH B NMPUCYTCTBMM paboTHMKa BbaHka Ha
cneumanbHOW nosioce ans noanucu (B criyyae eé Hanmuusi), pacnosioKEHHOW Ha 060poTHOM
ctopoHe KapTbl. Tonbko [epxaTenb KapTbl BnpaBe nonb3oBaTbcs KapTton. MNMepepada KapTthbl
TPETbUM SNLAM 3anpeLleHa.

2.2. Mpwu nonyyeHmn KapTbl Ha d¢dun3nyeckom Hocutene BMmecTe c Kapton [epxartento
OCHOBHOW/A0ONONMHUTENBHON KapTbl NpepocTtaBnsercs MWH. MNpouecc co3gaHus, pacneyatku u
nonyyeHns [Lepxatenem [lMWH-koaa rapaHtupyeT, 4uto [WH MOXET y3HaTb TO/bKO YEN0BEK,
BCckpbiBwWKN MNH-koHBepT. MNH-koa ansa LndpoBoi kKapTel yCTaHaBNMBAETCS ToIbko B Cucreme
MHTep@KkTuB. KNWMEHT MMeeT BO3MOXHOCTb WM3MeHATb [MMH-koa anga kapT udepe3s Cucremy
«NHTEp@KTMB», ANA KapT Ha PU3MYECKOM HOCUTENEe TakKXe AOCTynHa onuus nameHeHus MUNH-
Koda vepe3 baHkoMaTbl.

2.3. TMWH wucnonb3yetcsa [epxaTenem OCHOBHOW/AOMNONHUTENbHOW KapTbl B baHkoMaTax, a
TakXe Mpu OCYLLEeCTB/IEHMM OMnepauui C MCNOSIb30BaHUEM MHbIX 3MEKTPOHHO-CYUTbIBAKOLWMX
YCTPOWCTB.

2.4. [epxaTenb OCHOBHOW/AOMOMHUTENBHON KapTbl 0653yeTca NpoOBOAUTb oOnepauum Mo
TekylwleMy c4yeTy C MCrnonb3oBaHMeM BblAaHHbIX eMy KapT (ee pekBM3MTOB) B npegenax
PacxogHoro numuTa.

2.5. OTobpaxeHne pekBuauToB KapTbl goctynHo KnueHTy B Cucreme «UMHTep@kTuB. Ha
orpaHu4yeHHoe BpeMsl oTobpaxkalTcsa NoNHbIn HOMep KapTbl un CVC-koa/CVV-koa/MNMNK2, a
TaKXXe CpoK AeicTBusa KapTtbl u ums epxaTtens kaptbid.

2.6. Onnata ToBapoB (YC/yr) M BblAada HaJIMYHbIX AEHEXHbIX CPEeACTB OCYLLECTBASIOTCS Ha
YCIIOBUSIX M COrnacHo nopsaky, gencreytowemy B TCIM (6aHke), npuHuMmakoweMm KapTty u
BXOASILLEM B MJATEXHYK CUCTEMY/MNATEXHYI CUCTEMY-MApTHEpP, COOTBETCTBYMOWY KapTe, B
COOTBETCTBUM C YCTaHOBNEHHbIMM [MpaBunamu, Tapudamm n CraHgapTaMuM COOTBETCTBYHOLLEN
KapTe NiaTeXHOM CUCTEMBbI.

2.7. Tlpun npoBeaoeHnn onepaumm kaccup TCI  MoxeT nonpocuTb Yy [depxatens
OCHOBHOW/AONONTHUTENBbHON KapTbl [JOKYMEHT, YAOCTOBEPSIOWMM IMYHOCTb, U B C/lyyae ero He
npeabsBneHna otkasaTb B npuveme KapTtbl. Onepaummn no CHATUIO Haau4HbiX B NBH npoBoasaTtcs
TONbKO Npw NpeabsBaeHnn [JokyMeHTa, yAOCTOBEPSAOLWeEro TMYHOCTb [epxaTtens.

2.8. Tpwu onnate ToBapoB (ycnyr) B TCM naM nosnyvYeHMn HanMuHbIX AEHEeXHbIX cpeacTts B BH
C ucnonb3oBaHmem KapTtbl (ee pekBu3nToB) odopmnseTcs [JOKYMeHT B 3/1eKTPOHHOM BUAe,
dopMMpyeMbIn  MOCPeACTBOM 3/1eKTPOHHOrO TepMuMHana, C OAHOBPEMEHHbIM COCTaBNIEHUEM
KBUTaAHUMWN TepMuHana. [JOKyMeHT COCTaB/deTCcs nocne nposeaeHuns ABTOpuU3auum ornepauuu
baHkOM. B oTaenbHbIX cny4yasx cocTaBneHne [OKYMEHTOB BO3MOXHO 6e3 npoBeaeHus
npoueaypbl ABTOpMU3aLmu.

29. Tlpu onnate ToBapoB (ycnyr) WAW TMOMYYEHUM HANUUHBIX [EHEXHbIX CpPeACTB C
ncnonb3oBaHneM KapTbl (ee pekBM3UTOB) PacxoaHbii NUMUT KapTbl yMEHbLUAETCA Ha CyMMy
npoBeAeHHON onepauun (C y4eTOM KOMWUCCMU B COOTBETCTBUM C AelcTBywWMMKU Tapudamu

8 Ycnyra AOCTynHa nNpu Hanuuum y baHka TeXHUYECKOW BO3MOXHOCTH.
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baHka), T.e. cyMMa onepauMm C Y4YeTOM COOTBETCTBYWOWEN KoMuccum  6nokupyercs
(pe3epBupyetcsl) Ha TekyweMm cuete. Ecnn [epxaTtenb OCHOBHOW/AOMOMHUTENBHON KapThbl
OTKa3bIBAETCA OT MOKYMKWM (YCIyrM) WAM MNOSYYEHUS HANMUYHbIX B AE€Hb OniaTbl MOKYMKMU
(ycnyrn) wnm  nonydeHuss HanudHbix nmb6o TCM npou3BoAnT pacyeTr C [epxaTtenem
OCHOBHOW/AOMNO/IHUTENIbHOW KapTbl 3a apeHay asBTtomobuna (6poHupoBaHME TrOCTUHMULUbBI) W
npouyme ornepauum, Mo KOTopbiM paHee 6bina npousseseHa ABTOpM3auMs Ha CyMMY 3a/10roBoro
pe3sepBnpoBaHus, TCI wunm 6aHK, BbIAAOWWIA HalWUHble [AEHEeXHble CpeacTBa, [AOJIXKHbI
NpoM3BEeCTM OTMeHy ABTOpmM3aumm C odOpMIEHNEM U nNpeAocTaBneHneM [lepxaTtento
OCHOBHOW/A0MNONHUTENbHOM KapTbl [JOKyMeHTa, NoATBEPXAatoLWero oTMeHy ABTopu3auum.

2.10. Ecnu NoKynka BO3BpalleHa MOJIHOCTbIO unu 4aCTUYHO, LdepxaTtenb
OCHOBHOW/AOMNOSIHUTENIbHON KapTbl MOXeET noTpeboBaTb Bo3BpaTa AeHer oT TCI TonbKo nyTeM
6e3HannuyHOro nepesogda Ha TeKyLlMn cyeT. Bo3BpaT AEHEXHbIX CpeacTB 3a MOKYnKy (ycnayry)
ocywectensietcsa TCI nyteM odopmMneHus yeka (cnnna) Bo3sBpara.

2.11. Ons BbISCHEHUS CNOPOB MO HEBO3BpPaTy AEHEXHbIX CPeACTB Ha TeKylWuA CYeT nocse
BO3BpaTa MOKYMKW WUAK OTKasa oT ycnyr [lepxaTesb OCHOBHOW/AOMNO/HUTENIbHOW KapTbl AOJ/TKEH
npegocrtaBmtb B baHk, odopmneHHbin B TCI 4yek (cnun) Bo3BpaTta wam nucbmo ot TCM ¢
yKasaHmeM Bcex napamMeTpoB OPUIrMHaNbHOM onepaumu.

2.12. Ona BHeceHUs/mosy4eHUss HanMuHbIX AEHeXHblX cpeAcTB B baHkomaTe [epxaTtesnto
OCHOBHOW/AOMNONIHUTENIbHON KapTbl Ha (puU3nyeckoMm HocuTene Heobxoammo BCTaBuTb KapTy B
npueMHoe ycTponctBo baHkoMmaTta/ wmnm npunoxutb Kapty/MobunbHoe ycTtponctBo k NFC
Moaynto baHkoMaTa M nMpu NosiIBieHMW Ha 3KpaHe MHopMauMnm 0 HeobxoAMMOCTM BBeAEHUS
MNH-koaa HabpaTtb ceBon MWH, a 3aTeM nocneaoBaTeNnbHO BbINOAHATL KOMaHAbl, NOSBASOWNECS
Ha 3kpaHe baHkomaTa. pu 3aBepLieHnn onepaunm NoNyvYeHMs HaSIMYHbIX AEHEXHbIX CPeaCTB B
BaHkomaTe TpebyeTcsa 3abpaTtb KapTty Ha dm3myeckoMm HocuTene, yek baHkoMaTa U AEHEeXHble
cpeactBa. lNMpn HeBepHOM Habope MMH-koaa 6onee Tpex pa3 baHkoMaT MoOXeT M3bATbL KapTy,
BCTaB/IeHHYI0 B MpuéMHOEe YCTPOMCTBO. Bpems, npepocTtasnsemMoe Ansa nonydvenusa KapTtbl u
OEeHeXHbIX cpeacts n3 baHkomaTa, orpaHmyeHo. lNpu noseneHnn Kaptol 1 Kynop U3 baHkoMaTa
Heobxoanmo 6e3 npomeaneHuns 3abpatb Mx. B NpOTMBHOM cny4dae MO WUCTEYEHUM BPEMEHMU
oXmaaHus baHkomaT wm3biMaeT KapTy, BCTaB/€HHYID B MPUEMHOE YCTPOMCTBO U AEHEeXHble
cpeacTea. [lepxatenb OCHOBHOW/AOMOMHUTENBbHOMW KapTbl AO/XKEH He3aMeanmMTenbHO CBSA3aTbCs
c baHkom (B paboume pgHu/4yacekl) ana 6nokmpoBku KapTbl, BbISCHEHUS MPUYUH U3BATUSA, B
Hepaboune AHM — 06paTnTbCa B KOHTaKT-UeHTp AN Bo3BpaTa KapTbl M AEHEeXHbIX CpeacTB
KnuneHTty Heobxoammo obpaTtuTbcs € 3asBneHneM B baHk, KOTOpOMY NpuHaanexuT baHkomar.

2.13. Tpy NOMYyYEHUN HANNYHbIX AEHEXHbIX CPeACTB B CTOPOHHMX HaHKax B3MMaeTCs KOMUCCUS
3a obecnedeHne BblAa4YM HaNMUHbIX AEHEXHbIX CpeacTs yepe3 baHkomaT wam NMBH CcTOpoHHero
6aHKa, a TakXe AONOoNHUTEeNbHAas KOMUCCUSA, pa3Mep KOTOpPOK onpeaenseTcs HenoCcpeacTBEHHO
6aHKOM, KOTOpOMY NpuHagnexart AaHHbli baHkomaT unu MNBH.

2.14. B uensAx noBbiweHMs 6e30MacHOCTM, MpPOBOAMMBLIX B ceTu WHTepHeT onepauuin C
ncnonb3oBaHneMm pekBu3anToB KapTtbl (aanee — 3DS onepaumun) BaHK MCNONb3yeT TEXHOMOrMI0
aononHuTenbHor  AyteHTudukaumm  3D-Secure  unm MirAccept. Onsa npoBeaeHuns
OOMONHUTENbHOM  AyTeHTUdMKaAUMM Npu  COBEpLIEHUM onepaumin B ceTun WHTepHeT ¢
npuMmeHeHmeMm TexHonorum 3D-Secure mnn MirAccept [ep>xaTento OCHOBHOW/OOMOJHUTENLHOM
KapTbl Heo6xoaAMMO NOATBEPAMTb OMepauuto creuuasnbHbiM O4HOPa30BbIM NaponeMm (Janee -
Koa Bepudwmkaumun), noctynaowmm B Buae Push-yBegomneHns Ha MobunbHoe yCTpOWNCTBO
KnueHTa C ycCTaHOB/EHHbIM MO6MNBbHBIM MPUIOXKEHNEM, 3apernctpuposaHHoe B Cucreme
«NHTep@kTmB>»  Ang nosy4yeHums Push-yBegomneHus n/vnu SMS-coobueHus Ha
3aperucTpmpoBaHHbil B baHke Homep MobunbHOro TtenedoHa [epxaTens KapTbl Mpu
coBepLlleHnn onepaumm

2.15. [epxaTtento OCHOBHOW/AONOAHUTENBHOM KapThbl KaTeropmyecku 3anpewaeTcs
npefocTaBnATb MOCTOPOHHUM fuMUAM CBeAEHUA O CBOMX MNepCOoHasbHbIX AaHHbIX, peKBU3UTax
KapTbl, Kogax Bepudunkauum n (nnm) MNMNH-kooe B oTBEeTax Ha 3/1€KTPOHHble NucbMa, SMS -
coobuweHuns n/mnm Push-yBeaooMmseHnss uam 3BOHKW, B KOTOPbIX OT MMeHM baHka npepnaraetcs
npeaocTaBuUTb TakuMe AaHHble. B criyyae COMHEHWI, 4TO 3BOHOK MM cooblieHme ncxoasT us
baHka, cnegyeT caMOCTOSTENIbHO Nepe3BOHUTbL MO TenedoHy, yKasaHHOMYy Ha obopoTe KapThbl B
Eamnyto cnyxby noaaepxku aepxartenen kapt baHka.

2.16. Bce 3-DS onepauuMm C YyCMNeWHO MpPOBEeAEHHON AOMOHUTENbHOW AyTeHTUdMKaLMEN
NPU3HAOTCA COBEpLUEHHbIMM [lepXXaTesleM OCHOBHOW/AOMOMHUTENBHOW KapTbl U OCMapuBaHUIO
He noanexar.
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3. YTPATA KAPTbI

3.1. [epxaTenb OCHOBHOW/AOMONHUTENbHON KapTbl OOJKEH NPEeAnpuHsATb BCE BO3MOXHbIE
Mepbl AN npeaoTBpalleHus  yTpatbl  KapTbl/ €e  peKBU3UTOB, BO3MOXHOCTU  UX
HEeCaHKLUMOHMPOBAHHOIO UCMOMb30BaHMA.

3.2. Ecnn [ep>xaTent OCHOBHOW/AOMOAHWUTENbHOW KapTbl CTano M3BECTHO O nponaxe KapTtbl
Ha @dun3nMyeckoM HocuTene w/wanm HeCaHKUMOHMPOBAHHOM ucnonb3oBaHum KapTtel (ee
PEKBM3NTOB), a@ TaKXe HECAHKLUMOHMPOBAHHOIO WCMOb30BaHUSa TeKywero cyeta wu/vam
Cuctembl «NHTep@kTmMB» 6€3 cornacms [epxaTtens OCHOBHOW/OOMOSHUTENbHOM KapTbl, OH
06513aH He3aMeannTenbHO, HO HE No34Hee CpoKa M B NopsAKe, YCTAaHOBEHHOM MYyHKTOM 4.3.12
Jorosopa, coobwnTtb 06 3TOM No TenedoHy:

8-800-250-70-07 (kpyrnocytouyHasa cny»xba noaaep>XKu 4aCTHbIX KIMeHToB baHka, 3BOHKM Mo
Poccuun 6ecnnatHo);

(495) 974-71-87 (c 9.00 ao 18.00) (TenedoH BaHka);

W cnefoBaTb MOJYYEHHbIM MHCTPYKUMAM. Mo dakTy yCTHOro 3asBfieHuMsa baHK npuoCcTaHOBUT
ucnonb3oBaHme Knnentom Kaptbel, 6o KnneHTt moxeT 3abnokuposatb KapTy caMoCTOATENbHO
B Cnucreme «MHTEep@KTUB>.

3.3. B TeuyeHme 5 (natn) pabounx aHen yCTHOe coobweHne  [epxaTtens
OCHOBHOW/AOMNO/IHUTENIbHON KapTbl O CAyyYMBWIEMCS B 06s3aTenbHOM nopsiake AOMXKHO ObiTb
NOATBEPXAEHO €ro MWCbMEHHbIM 3asBNeHMEeM O TMPUOCTAHOBKE MCMONb30BaHMA KrineHToM
KapTbl no YCTQHOBJIEHHOW BaHkoM dopme, HanpaB/ISEMbIM LdepxaTtenem
OCHOBHOW/AONONIHUTENBbHON  KapTbl B baHk  (IM4HO, C  WCMNONbL30BAaHUEM  CUCTEMbI
AVCTaHUMOHHOro 6aHkoBckoro obcnyxmeaHus «UHTep@KTuB», NMUCbMO C yBeaomsieHuem). B
3aaB/I€HUN, NOAMMCAHHOM [lepxaTeneM OCHOBHOW/AOMONMHUTENbHOW KapTbl, NOAPOOGHbLIM
obpa3zoM ao/mkHbl 6bITb M3M0XeHbl Bce obctoaTenbcrBa YyTpaTbl KapTbl (ee pekBU3UTOB)
(BKtOYAsA MOATBEPXAEHME MPaBOOXPaAHUTENbHbLIX OPraHOB, €C/n Takon ¢aKT WMMen MecCTo),
yKasaHbl KOHTaKTHble TenedoHbl. [Mpn HeobxoaMMOCTM MNpoBeAeHus paccnefoBaHus,
cnyumBweroca baHk, ocTtaBnseT 3a cobom npaBo nepedaTb MOAYYEHHYO MWHMOpMauMio B
pacnopsiXXeHne pOoCCUNCKUX N/nnn 3apybexHbiX KOMMETEeHTHbIX OpraHoB. B 3asBneHuMM Takxe
MOXeT 6bITb M310XXKeHa npocbba 0 nepesbinycke KapThbl.

3.4. lMpwn obHapyxeHun KapTbl Ha PU3NYECKOM HOCUTeNe, paHee 3asiBIeHHOM KaK yTpadeHHas,
[epxatenb OCHOBHOI/AONONHUTENbHOW KapTbl 06513aH HEMea/neHHO coobwmTb 06 3TOM B BaHK
" cnepoBaTtb WHCTPYKLMSM BaHka. KapTa, paHee 3asBfieHHas Kak
yTPpayeHHasi/CKOMNpOMEeTUpOBaHHas, He MoXeT O6biTb  pasbnokmpoBaHa.  [OCPOYHbLIN
rnepeBbINyCK KapTbl OCYLWECTBAseTCs B cooTBeTCcTBMM C N. 1.17 MNpunoxeHunsa N°2 k [jorosopy.

3.5. B cnyuyae wusbsatus Kaptel Ha dusnuyeckom Hocutene B TCI, MNMBH wnn BbaHkomarte,
[epxaTenb OCHOBHOW/AONOMHUTENBHON KapTbl [AO/DKEH He3aMeaIUTeNbHO CBSA3aTbCa MO
TenedoHy:

8-800-250-70-07 (kpyrnocyTo4yHasa cnyxba nogaep>Xku 4acTHbIX KIneHToB baHka, 3BOHKKU Mo
Poccmun 6ecnnaTtHo),

(495) 974-71-87 (c 9.00 pgo 18.00) (TenedoH baHka),
W CnefoBaThb MOMYYEHHBIM MHCTPYKLMNAM.
4. NPEADBABJIEHUE NPETEH3UN

4.1. Ecnn KnueHT He corfaceH C CYMMOW CrMcaHus CcpeacTB C ero Tekylero cyera,
COOTBETCTBYIOLWEN TON WUAM WMHOW onepauuu, AN B C/lyyae HEeCaHKUMOHWMPOBAHHOIO CrMcaHus
OEeHeXHbIX cpeacts no Kaprte, oH 06513aH HanpaBuUTb COOTBETCTBYlOWEe yBeAOMeHne B baHKk B
NMMCbMEHHOM opMe HezameanuTenbHO nocsae obHapy)XeHus AaHHOro dakTa, HO He no3gHee
OHS, crepylowero 3a gHeM nony4veHus ot baHka yBegomMneHus o coBeplueHHON onepauunn. Ecnm
onepauuns 6bina npomsBeseHa no Kapte [lMpeactasutens, ykasaHHas NpeTeH3us nuweTtcs oT
nMeHun KnneHTta c npunoxeHmeMm obbsicHeHus Mpeacrasutens.

4.2. baHk obsasyeTcs paccmoTpeTb 3asBneHne KnuveHTa, B TOM 4ucCiie Npyv BO3HUMKHOBEHWUU
CNOpOB, CBSA3aHHbIX C MCMoJib3oBaHMeM KnmeHTOM KapTbl, a Takxe npeaoctaButb KnueHTy
BO3MOXHOCTb MoJlydaTb MHMOpMaLMIO O pe3ysibTaTaX pacCMOTPEHUS 3asiBfieHU, B TOM 4ucne B
nucbMeHHoM ¢dopme no TpebosaHuio Knuenta, B TeueHue 30 (TpumauaTtu) AHen Co AOHS
noayyeHns Takux 3asiBfieHUMN, a B Cllyvyae COBeplleHus onepaumu C ucnonb3oBaHueMm KapTbl
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ANa  OCyLLeCcTB/eHUs TPaHCrPaHUYHOrO MepeBoAda AEHEXHbIX CPeAcTB - B TeyeHue 60
(wectngecsaTn) gHEN CO OHSA MONYYEHUS TaKux 3asiBIEHUN.

4.3. NHdopMupoBaHMe 0 pe3ynbTaTaX PacCMOTPEHUS 3asiB/IeHUs ocyliecTenseTcs baHkom
NobbIM M3 MepedYunucsieHHbix cnocoboB Mo ycMoTpeHuto baHka (3a MCKAKYEeHMEM ciyyas,
npeaycMoTpeHHoro n. 4.2):

- nyTeM HanpasseHns SMS-yBeaoMSIeHMsA Ha HOMep MOBUIbHOro TenedoHa, yKasaHHbIl B
3asBneHum nmbo MHOM AOKyMeHTe, noanncaHHoM KnmMeHToM v npenocTaBsieHHOM B baHk;

- nyTeM HanpassieHMs coobLeHns Ha aapec 3/1eKTPOHHOM MoYTbl, YKa3aHHbIn KnneHTtom B
3asBneHum nmbo MHOM AOKyMeHTe, noanncaHHoM KnmMeHToM v npenocTaBsieHHOM B baHk;

- nytTem HanpasneHus coobweHns no cucremMe  AUCTaHUMOHHOro  6aHKOBCKOro
obcnyxmnBaHusa «<MHTEp@KTNB»;

- nytem HanpasneHus KnuneHTy yBeaoMsIeHMS Ha O6yMakHOM HocuTese nocpeacTBOM
MOYTOBOIro OTMpaBAEHUS.

Takxe KnMeHT MOXEeT noayuuTb MHMOPMaUMIo O pesysibTaTaxX PacCMOTPEHUS €ro 3asiBieHus
npu obpalweHun B nogpasaenenme baHka vnm no tenedoHy 8-800-250-7007.

5. NMPABA N OBA3AHHOCTU CTOPOH
5.1. baHk o6a3yeTca

5.1.1. Beinyctutb KapTy n ocywectBnatb obcnyxunBaHne KapTbl B COOTBETCTBMKU C [paBunamm
no Kaptam, [loroBopoM n Tapudammn baHka.

5.1.2. NMpuHATb He3aMeauTeNbHble Mepbl K 6/10KMpoBKe KapTbl NMpu nosydeHun oT [epxaTtens
OCHOBHOW/AONONIHUTENBHOM KapTbl coobweHna o6 yTpate wW/MNM HeCaHKUMOHMPOBAHHOM
ncnonb3oBaHMM KapTbl (ee pekBM3NTOB).

5.1.3. TlpepoctaBnsiTb BbINUCKU MO TeKyweMy cyeTy no TpeboBaHuto KrnueHTa npu ero
obpaweHnn B BaHK SMYHO, 4Yepe3 yMNOJIHOMOYEHHOE NMUO, MM C UCMOJSIb30BaHMEM CUCTEM
AVNCTaHUMOHHOro 6aHKOBCKOro obcnyxmesaHmna baHka.

5.2 baHkK nMeeT nNpaso

5.2.1. OTkaszaTb KnmeHTy B BbiNyCKe, Bblaaye, 3aMeHe unan npoasneHun KapTbl N0 CBOeMy
yCMOTpeHuto n 6e3 06bsaCHeHUs NpuYnH/NpeaBapuUTeNbHOIro yBeAOM/IEHMUS.

5.2.2. MpNoCTaHOBUTL WM NpeKkpaTUTb ncrnosnb3oBaHne Knmentom KapTtbl, Tekylwero cyeta
n/mnn Cncrembl «MIHTep@KTMB», pacnopsaanTbcs 06 nsbatmn Kaptel no obpaweHuto KnneHTa, a
TakXe B CNy4yasix HapyLlweHUs rnpaBusi ee UCnofb30BaHUA, B TOM 4ucre:

. obHapyxeHMss bBaHKOM He3aKOHHbIX onepauui C ucnonb3oBaHneMm KapTbl (ee
PEKBU3UTOB);

. BbisiBNEeHUSA DaKTOB U/UNK NPU3HAKOB HapyLweHus MHpopMaunMoOHHOM 6e30MacHOCTY;

. obHapyxeHuUss BaHKOM He3aKOHHbIX onepaunin Cc ucnonb3oBaHmem KapTbl (ee

pPEKBU3UTOB), NMB60O BO3HUMKHOBEHUST Yy BaHKa OCHOBaHWI nofaratb, 4YTO AaHHble KapTbl (ee
PEKBU3UTBI) BbIJIM CKOMNPOMETUPOBAHBI;

. HeOAENCTBUTENBHOCTH OOKYMeHTa, YAOCTOBepsLWwero AMYHOCTb KnneHTa;

. He npepoctaBneHmss KnveHToM B bBaHK akTyanbHbIX [JOKYMEHTOB W CBEAEHWN,
HeobxoaMMbIX B paMKax McnoaHeHus TpeboBaHuii 3akoHa N? 115-®3, B TOM umncne no 3anpocy
baHka;

. B CNyyYyae BBeAeHMss B OTHOweHMM KnmeHTa npoueaypbl  HECOCTOSTENbHOCTM
(6aHkpoTcTBa);

. npeaocTaBneHMs MNaTEXHbIMU CUCTEMaMU MHGOPMALUM O HE3AKOHHOM MCMOSb30BaHUM
KapTbl (ee pekBM3NTOB, KOMNpoMeTauun KapTbl);

. BO3HMKHOBEHMS TeXHUYeCcKoro osepapadta no Kapte;

. B C/lydae BO3HMKHOBEHWSI MPOCPOUYEHHON 3a40/KEHHOCTN B paMkax [loroeopa;

. 3aKpblTnsa TeKkyLwero cyeTa B COOTBETCTBMU C ycoBuaMmM [Jorosopa;

. BblsiBNeHMss baHKOM onepaunini U caenok [lepxaTens OCHOBHOW/AOMONHUTENbHOW KapTbl,

coAepKalinx MpU3HaKM COMHUTENbHbIX OMepauuin, a TakXe BblSB/IeHMe APYrMX HapyLlleHun
[ep>xxaTeneMm OCHOBHOI/AONONAHUTENBHOM KapTbl TpeboBaHMn 3akoHa N2 115-03;
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o NOCTynJiIeHns B baHKk cygebHbix pelieHuni, WUCMOJTHUTENIbHLIX ~ AOKYMEHTOB,
peLeHnin YNOSHOMOYEHHbIX TOCYyAapCTBEHHbIX OPraHOB O MPUOCTAHOB/IEHMM oOMepaunn no
cyeTtam KnuneHTa;

. HapylweHuns [ep>xaTesieM OCHOBHOW/AOMOMHUTENIbHOMN KapTbl YCNOBUi [JOrosopa;
. B WHbIX CAy4dasax, YCTaHOBJIEHHbIX [OroBopoM W/WMAW 3aKoHOAATENbCTBOM PocCcuiicKol
denepaunu.

5.2.3. lMNepepaBatb MHPOPMALMIO O MepCOoHasbHbIX AaHHbIX KnveHTa (B TOM 4ucne, HO He
OrpaHu4YmnBasCb, [AaHHble [JOKyMeHTa, YAOCTOBEpSALWEro JMYHOCTb), a TaKXe CBeAeHus O
BbIMyLeHHbIX eMy KapTax:

- TpeTbeMy nuuy C Lefblo yperyampoBaHMsa BOMPOCOB MO npeTeH3un KnmeHTa, CBA3aHHOM C
n3bsaTMem Kaptel B TCI, NMBH, BaHKOMaTtoM WM MHBIM TEXHUYECKMM YCTPOMCTBOM CTOPOHHEro
6aHka, Tonbko nocne opopmseHns KineHTom npeTeH3nm B NMMCbMEHHOM BUAE;

- UBb PO®, rocyoapCTBeHHbIM, HaA30pHbIM OpraHaMm Mo OCHOBAHMSAM, YCTAaHOBJIEHHbIM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunu;

- AKumoHepHoMy obwecTBy «HaumoHanbHas cucTeMa nnatexHblx kaptT» (ganee — HCIK) B
cnyyasix, yCTaHOB/IeHHbIX [MpaBunamm MnatexHown cucrtembl «Mup».

5.2.4. Otkasatb B npoBeaeHnn 3DS onepauunini B cneayrowmx cnydasax:

o [epxatenb OCHOBHOW/AOMONMHUTENBHOW KapTbl He npeaoctaBun B baHk HoMep cBoero
MobunbHoOro tenedoHa Ang NpoBeAeHNs AONOJHUTENBHON AyTeHTUdnKaumu;

o [epxatenb OCHOBHOW/OAOMONIHUTENbHOW  KapTbl OTKasasicsad OT  AOMOJIHUTENIbHOMN
AyTeHTUdMKauMmM, T.e. OTKasaaca nNOATBEPAUTb OMNepauunto cneumanbHbIM  04HOPA30BbIM
naponem;

o [Jepxatenb  OCHOBHOW/AOMOSIHUTENIBHOM  KapTbl He  Npowesn  AOMOJSIHUTENbHYIO
AyTeHTMdMKaumio, T.€. MpPU COBEpLIEHMM onepaumn B ceTu WHTepHeT BBEN Naposib, He
COBMNajawLmii C OTNpaB/ieHHbIM eMy CneumManbHbiM O4HOPA30BbIM Naponiem;

5.2.5. YctaHaBnuBaTb NMMUTbI HA NpOBEeAEHME pacXOoAHbIX onepauui rno TeKyuwemy cuyeTy B
CooTBETCTBUM C Tapudamu.

5.2.6. 3anpawwuBatb Yy KnueHTa (MpeactaButens) AOKYMEHTbl W CBeAEHWS B Cly4dasix,
npeayCcMOTPEHHbIX 3aKOoHOoAaTeNbCTBOM Poccuitckon ®enepaumu 1 MNpaBunamu No KapTam.

5.2.7. W3MeHuTb ycnoBus obcnyxmBaHus BaHKOBCKOM KapTbl KineHTa B COOTBETCTBUM C
Tapudamu.

5.2.8. WHdopmupoBaTb KnneHta nyteMm HanpasneHns SMS-coobueHna 06 akumsax baHka ans
[epxatenen OCHOBHOW/AOMONHUTENBHON KapTbl «Mup», a Takxe 06 akumax HCMK no
rnporpaMmMmaMm JOSIIbHOCTM Ans [depxaTtenem OCHOBHOW/AOMONMHUTENbHON KapTbl «Mup» mn o
NOAKTIIOYEHUNN KnuneHTa K nporpamMmMmam NIOANBHOCTU HCIK aons LepxaTtenen
OCHOBHOI/A0ONONHUTENBHOM KapTbl «Mup» B criy4asiX, yCTaHOBNEHHbIX [paBunamn MnaTtexHom
cucTteMbl «Mup».

5.2.9. TlpuocTtaHoBUTL oOKa3aHwe Ycnyrn «[llepeBod C KapTbl Ha KapTy»® B cnydasx,
YCTaHOBJIEHHbIX 3aKoHoAAaTeNnbCTBOM Poccuiickon denepaunmm n HopMaTuBHbIMM akTamu baHka
Poccun.

5.2.10. BBOAWUTb OrpaHWYeHMs Mo napaMeTpaMm (Ha CyMMy OAHOM ornepauuu, obLlyl CyMMy
BblAaun, Mepuoa BpeMeHM) onepauuii Nno OCYLLEeCTB/IEHUIO MEpPEBOAOB [AEHEXHbIX CPeACTB C
NCMONb30BaHNEM 3/IEKTPOHHbLIX CPEACTB MaTexa, a TaKXe OrpaHUYeHUss Ha noJjlyyeHue
HaNMUHbIX [EHEXHbIX CpeacTB B 6GaHkoMmaTax W (MNIM) Kaccax onepaTtopa Mo MepeBoay
JIEHEXHbIX CPeACTB.

5.2.11. BaHK He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBMSA peLleHnii OpraHoB rocyAapCTBEHHOW
Bnactu Poccuitickoin deagepaunmn n Apyrux ctpaH, baHka Poccun, MexXAyHapoAHbIX MaTeXHbIX
CUCTEM, KOTopble AenalT HEBO3MOXHbIM Ana BaHka okasaHue Ycnyru «lepeBoad C KapTbl Ha
KapTy».

® Ycnyra npeaocTaBsieTcs B COOTBETCTBUM C Mpunoxenunem N2 6 k [lorosopy
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5.3. KnueHTt obsasyercs

5.3.1. BbinonHatb TpeboBaHusa, npeaycMoTpeHHble [lMpaBunamm no Kaptam mu [JoroBopoM, a
Takxe obecneunTb nx cobnogeHne MNMpeacrasmTenem.

5.3.2. OnnauuBaTb baHKy KOMMCCUIO 3@ rogoBoe/exemecssyHoe obcnyxumBaHne Tekylero c4yeTa
B COOTBETCTBMM C Aencreyrowmmum Tapudamu, a Takxe onnavmsatb baHKy vHble KOMUCCUMKM B
cooTBeTCcTBUM C Tapudamu. B cnydae ecnm 3a obcnyxmBaHme TeKyLero cyeta npeaycMoTpeHa
KOMUCCUSA 3a exeMecsiiHoe 0b6cyxXnBaHue, TO 3a TeKYLWMI KaneHgapHbin Mecsit 0b6cnyxnBaHus
KOMUCCUSA CNUCbIBAeTCA B NepBbli pabounii geHb KaneHAapHOro Mecsiua, crnegyloouwero 3a
NCTEeKLWWM, B COOTBETCTBUM C Tapudamu.

5.3.3. CoxpaHatb [JOKyMeHTbl MO onepaumsM C wucnonb3oBaHuem KapTbl, B TOM u4ucne
KapTbl/KapTam [epxaTtens JonofHUTEeNbHON KapTbl, B TedyeHne 90 (AeBSAHOCTa) KaseHAapHbIX
OHEeN C gaTbl UX COBepLueHusi, a Takxe no TpeboBaHuio baHka B TedeHue 3 (Tpex) paboumx
AHeN NpenocTtaBuTb UX B BaHK B Lensx yperyanpoBaHmMsa CrnopHbIX BOMPOCOB.

5.3.4. CoxpaHsatb B cekpete [lMH-koa, pekBu3nTbl bBbaHKOBCKOM KapTbl Jtboro Buaa,
OAHOpa30Bble MNepcoHanbHble KOAbl, MPWHMMaTb BCE Mepbl MO NpeAoTBpPALLEHUIO YTpaThl
baHkoBckon kapTbl M [MH-koga, WHOW BblWeyKa3aHHOM KOHdMAaeHUManbHOM MHGOpMaumu,
AOCTyna K TaKMM CBeAEHUSAM TPETbUX JINL U MX HECAaHKLUNOHMPOBAHHOIO MCMOJIb30BaHMUS.

5.3.5. B cnyuyae yTpaTtbl baHKOBCKOW KapTbl/ ee PpEeKBU3UTOB, AOCTyna K BblleyKa3aHHOM
MHpOpMaUnn TpeTbnx nuy n/unm cosepweHusa 6e3 cornacma KnneHrta onepaunn no Tekywemy
cyeTy KapTbl W/WAM 3NEKTPOHHOro CpeAacTBa nJjaTexa, B COOTBETCTBMM C MYHKTOM 3.3. U
nyHKTOM 4.1. NMpaBun KnueHT 06a3aH HanpaBuTb B BaHK COOTBETCTBYlOWEE yBeAOMIIEHNE, Nnbo
camocTosaTenbHo 3abnokmpoBatb Kapty B Cucrteme «WHTep@kTmB». HeucnonHeHune Bcex
BbllleyKa3aHHbIX TpeboBaHMI SABASETCA HapyLWeHMeM UCNOob30BaHnA KapTbl Kak 3/1eKTPOHHOro
cpeacTBa nnartexa.

5.3.6. Mpu nony4yeHunn [epxkatesieM OCHOBHOW/AOMNO/HUTENbHON KapTbl yBeAoMSieHns baHka o
HeobxoaMMOCTM NpekpalleHus nonb3oBaHus KapTton, [ep>xaTenb OCHOBHOW/AOMOJHUTENLHOM
KapTbl AO/IKEH MNpeKkpaTuTb BCsSKoe ucnofsb3oBaHue KapTbl (ee pekBM3MTOB) WM CrenoBaTb
MHCTPYKUMSAM baHka.

5.3.7. Bo3MecTuTb baHKy pacxobl Mo NpeaoTBpaLleHU0 HE3aKOHHOr0 MUCMosib3oBaHMa KapTbl
(ee pekBU3NTOB) B pa3Mepe NoHeceHHbIX baHKOM pacxoaoB, NOATBEPXKAEHHbIX AOKYMEHTasbHO.

5.3.8. O3HakomuTb MNpeacrasutenen ¢ ycnosuamm Mpasun no Kaptam.
5.4. KnueHT nMmeer npaBso

5.4.1. Ncnonb3oBaTb KapTy (ee pekBM3uTbl) ANS NMPOBeAEHMS onepauuni no TeKkyweMy CUYETY B
nopsgke, npeagycMmotrpeHHoM lMpasunamm no Kaptam u loroBopom.

5.4.2. XopaTtancrteoBaTb rnepea baHkoM o Bblgade [JOMONMHUTENbHbLIX KapT, BbINYLWEHHbIX Ha UMS
KnueHnTta nnbo Ha [epxxaTens AONOAHUTENbHOW KapTbl, YKa3zaHHOro KnmMeHTom.

5.4.3. YcTaHaBnMBaTb OrpaHnuyeHns (MMMUTbI) Ha CyMMbl pacXoAHbiX onepauuii no OCHOBHOW M
[oNoHUTENbHbBIM KapTaM.

5.4.4. MNotpeboBaTtb OT baHKka nNpUOCTaHOBUTbL ABTOpM3auMum U pacyeTbl No KapTte wnam
npekpaTuTb Aencteme KapTtbl (B TOM yuncie BbiNyLWEHHON Ha uMs MNpeactaBuTens), NnpeabsBuB B
BaHKk cooTBeTCTBylOLee 3asiBNeHne no YyCTaHoBseHHoW bBbaHkoM dopme. KnueHT o6s3aH
npeabsaBnaTb Takume TpeboBaHMSA B COOTBETCTBMM C MOJSIOXEeHUAMM pasgena 3 [Mpaswun no
KapTam.

5.4.5. Crtatb ydacTHukoM [lporpaMM nosinibHOCTM Ans aepxartenen Kapt «Mup», nopsigok
NpUCoeaMHEHNs W YCIOBUS Yy4yacTMs B KOTOPbIX pa3MewatrTcss Ha MWHTEepHeT-canTe
www.privetmir.ru, ons 4ero cornawatrTca Ha nonydvyeHue ot baHka mHdOpMaUMOHHbLIX SMS-
coobueHnii 06 akuMsax B paMKax AaHHbIX NpoOrpamM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KnueHT HeceT OTBETCTBEHHOCTb MO BCEM oOMepaumsiM, COBEpLUEHHbIM C WUCMOJSIb30BaHUEM
KapTbl (ee pekBM3UTOB), BbINYLWEHHON Ha MMSA [ep)kaTtens 0OCHOBHOM/AOMOAHUTENBHOW KapThbl, B
TeyeHne cpoka ee aencTemsa nitoc 45 (Copok NATb) KaneHaapHbIX AHEN.

6.2. B cnyyae ytpaTbl KapTbl KinueHT HeceT OTBETCTBEHHOCTb 3a BCe onepaumm C
ncnonb3oBaHneM bBaHKOBCKOM KapTbl, COBepLUeHHble A0 MOMeHTa nonydyeHua baHkoM oOT
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KnueHnTta yBegomneHus o6 ytpate KapTbl, BHE 3aBUCMMOCTM OT akta yTpaTtbl WU/ mam
HE3aKOHHOIro MCMoJ1b30BaHUS KapTbl/KapT, KNMeHT caMoCToATeNbHO HeceT OTBETCTBEHHOCTb 3a
ornepauum C UCNoNb30OBaHMEM KapTbl/KapT, COBEpLUEHHble TPeTbMMM inLaMu Cc Begoma mnm 6es
BeaomMa KnuveHTa A0 MOMeHTa nonydeHmsa baHkoM wnHdbOpMaumm o Hecoriacum C AaHHbIMU
onepaumsamn. Onepaunn, COBEPLUEHHble C WCMNOJb30BaHWMEM ero nepcoHasnbHoro [lMUH-kopa,
Kogos Bepudukaumm u (Unm) pekBmamToB KapTbl OCnapmBaHMIO HE nogsexar.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ CBOEBpPEMEHHOE U MOJSIHOE MUCbMEHHOE YyBeAOoMJIeHue
BbaHka 06 obcTtoaTenbcTBax, MMeKLWNX 3HauyeHne ans cobnwgeHuns lMpaBuia No Kaptam, B TOM
uncne o6 nameHeHun paHee coobuleHHbIX baHKy cBeaeHun. B ciyyae HECBOEBPEMEHHOrO WK
HenonHoro yeseaomneHmsa baHka 06 06cToATENbCTBAX, YKa3aHHbIX B HAcTosweM nyHkTe, KnmveHT
HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbl€ OTpuuaTesbHble nocneactems dakta He yBeaOoMSIeHUs
BaHka 0 HacTyn/eHnn aaHHbiX 06CTOATENbCTB

6.4. KnMeHT HeceT OTBETCTBEHHOCTb 3a Bbl6Op npoBangepa, TOProBoM TOYUYKM MpU
OCYLLECTBJ/IEHUM oOnnaTbl C WCNONb30BaHMEM pekBu3nToB KapTel B MHTepHeTe nubo npu
rnepegaye cBegeHuit o0 pekBumamTax KapTel npu 3aka3e ToBapos/ycnyr no TenedoHy
nocpeacTBOM 3/IEKTPOHHOM MOYThI.

6.5. Ywep6, nNpuyMHEHHbIN [ep)xaTenem OCHOBHOWN/AOMONHUTENbHONM KapTbl, BCeACTBME
HENCMNONHEHNS N HeHaasexallero ncrnonHenms Mpasun no Kaptam nognexut 6e3ycnoBHOMY
Bo3MeweHunto KnmeHTtoM baHky.

6.6. baHK He HeceT OTBETCTBEHHOCTW B C/llyyae OTKa3a Kakoro-nmMbo TpeTbero auua npuUHATb
KapTy ans npoBeaeHuMst pacyeToB U MHbIX OMNepaunii C ee MCNosib30BaHUEM, B TOM YUCE, €Cln
BaJIlOTHblE OrpaHUYEHUS] MHOCTPAHHOIO roCyAapCTBa, a TaKXe YCTaHOBJIEHME /IMMWUTOB Ha
CYMMbl MONYYEHUSI HaNIMYHbIX AEHEXHbIX CPeACTB B YCTPOMCTBAX CTOPOHHMX BaHkoB MoryT B
KaKOM-TO CTeneHn 3aTpoHyTb MHTepecbl KnueHTa. Takxe BaHK He HeceT OTBETCTBEHHOCTM 3a
cUTyauum, Haxoasllnecss BHE ero KOHTPO/S M CBsI3aHHble COo cbosaMM B paboTe HauMOHaNbHOM
NIaTéXHoOM CUCTEMbI U CTOPOHHMX 6aHKoB. BaHK He HeceT OTBETCTBEHHOCTM 3a TOBapbl
(ycnyrun), npepoctaBneHHble [Jep)aTento 0CHOBHOW/AononHuTenbHon kaptbl TCI.

6.7. BaHK He HeceT OTBETCTBEHHOCTU 3a HernpaBWIbHOE CMUCaHME AeHEXHbIX cpeacts KnneHTa
Mo onepauusM, COBEpPLIEHHbIM C ucnonb3oBaHMeM KapTbl (ee peKkBM3MTOB) C HapYLIEHUEM
Mpasun no KapTtam.

6.8. BbaHK He HeceT OTBETCTBEHHOCTM 3a 3a4epXXKy B Bbinycke KapTbl B Cnyyae, ecnun 3aaepxkka
Bbl3BaHa HETOYHOCTSIMU B CBEAEHUNAX, NpeacTaBfieHHbIX KnueHToM B 3asiBieHUM Ha 6aHKOBCKOE
obcnyxunBaHume.

6.9. BaHK He HeceT OTBETCTBEHHOCTb 3a MOC/IEeACTBUS MCMOSIHEHUS MOPYYEHUI, BblAAHHbIX
HEYMo/IHOMOYEHHBIMW NMUAMK, B TeX CAy4vasax, Korda C WCNofb30BaHMEM MNpeayCMOTPEHHbIX
npaBunamm baHka u [doroBopoM npoueayp bBaHk He Mor ycTaHOBUTb hakT Bblaauu
pacnopsiXeHnst HeynoJIHOMOYEHHbIMU NTNLAMW.

6.10.baHK He HeceT OTBETCTBEHHOCTM 3@ KayecTBO, MOSIHOTY WM CBOEBPEMEHHOCTb YCHYT,
NpefoCTaBNSIEMbIX AepXXaTeNto OCHOBHOW/OONONHUTENBbHOM KapTbl MOCTaBLIMKOM TPAHCMOPTHbIX
YyCNyr, a Takxe 3a BHeceHue NobbiX MU3MEHEHWN B Tapudbl NOCTaBLMKA TPAHCMOPTHbLIX YCYr.

6.11.baHK He HeceT MaTepuasibHOM OTBETCTBEHHOCTU B OTHOLIEHMW KakKMX-1Mbo 0653aTenbCTB,
yuiepba, yb6bITKOB, WCKOBbIX 3asiBieHU, cyaebHbix Tsx6, peweHuin cyda W pacxodos,
CBA3a@HHbIX C AeSATEeNIbHOCTbIO U (MK) yCyramMm NoCTaBLUMKa TPAHCNOPTHbLIX YCYT.

7. SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

7.1. KnueHT Brnpase B Nto60e BpeMsl 0TKa3aTbCs OT NMoMb30BaHUA KapToi, npeaoctaBus B baHk
3asB/IEHME O 3aKpbiTuM Tekyllero cuyeta, npekpaweHun aencteuss KapTbl U pacTOpPXKEHUK
[oroBopa no ycTaHoBneHHoW baHkoM ¢ opMe. Bo3BpaT ocTaTka AEHEXHbIX CPeACcTB Ha TeKkylem
cyeTe OCYLWEeCcTBAAeTCs B MNopsake, npeaycMOTpeHHOM paszaenoM 3 [opsaka OTKpbITMA M
BeaeHusa Tekyllero cyeTa.
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Mpuno>xeHune N2 3
Kk [loroBopy 6aHKOBCKOro o6cny>xxmnBaHums
dusmnyeckmx nuy B AO AKb «HOBMKOMBAHK>»

NMpepocraBneHme ycnyrn «SMS-nHcpopmmpoBaHme>»

1. Ycnyra «SMS-unHdopmupoBaHme» - ycnyra baHka, npegocrtaBnseMas [epxaTensim
OCHOBHOW/AONONHUTENBbHON KapTbl KapT C WCnonb30BaHMEM CPeacTB COTOBOW TenedOoHHOM
CBSI3W B BWAE I3/IEKTPOHHbIX SMS-coobuweHunini n/mnn Push-yBegomneHnn Ha MobunbHoe
yCTpoMncTBO KnueHTa C yCTaHOB/AI€HHbIM MOb6WABHBIM MPUIOXKEHWEM, 3aperncTpmMpoBaHHOEe B
Cucrteme «UNHTEep@kKTMB» Ansa nonydeHus Push-yBegomneHuin, copgepxawmnx uHGoOpMauuw o
COBepLUEHHbIX onepaunsax no Tekywemy cyeTy KapTbl (B TOM uncie € ncnosb3oBaHmem KapTbl
(ee pekBM3UTOB)) C YyKasaHMEM COAEPXXaHWs, CyMMbl OrfepaumMu M AOCTYNMHOro PacxogHoro
nMMnTa nocne eé copepLleHuns.

2.  KnaneHT MOXeT noakawuutb ycayry <«SMS-uHdopmmpoBaHme» K nwbonn Kaprte,
BbINYLWEHHOM K TeKyweMy cyeTy, OTKpbITOMY B paMkax [lorosopa (ganee - Cuyet KapTbl).

3. MoagkntoyeHne ycnyrm «SMS-mHdbopMMpoBaHME»  OCYLWECTBSETCS Ha OCHOBAHWUMU
3aaB/IeHNUS Ha noAak/l4deHne ycnyrm «SMS-uHdbopmmpoBaHue», 3asBneHuss Ha 6aHKoBCKoe
obcnyxneaHune, NMb60 Ha OCHOBaHUM 3asiBIEHNS O NOAKOYEHUN YCAyru, nepegaHHoro B baHk ¢
ncnonb3oBaHneMm Cuctemol «MIHTEP@KTUB».

Ons cmeHbl HoMepa TenedoOHa COTOBOM CBSA3M, NpuHMMatowero SMS-coobuweHusa, Knuent
npegocrtasnsieT B baHK COOTBETCTBYlOWeEE 3asiBieHMe, COHBCTBEHHOPYYHO noAnMncaHHoe
KnneHtoM.

BaHK He HeceT OTBETCTBEHHOCTM MNpWU YyKasaHuum KnuMeHTOM HeBepHOro Homepa TenedoHa
COTOBOW CBSI3M B COOTBETCTBYIOLLEM 3asIBIEHNMN.

4. 3a npepocrtaBneHme ycnyrm <«SMS-umHdopMmupoBaHme» baHK B3MMaeT KOMUCCUIO B
pasmepe, npeaycMoTtpeHHoMm Tapudamu, co Cueta KapTbl, K KOTOpOM MoAKAK4YeHa ycnyra.
B3nmaHMe kKoMmccmum 3a npepoctaBneHme ycnyrm «SMS-uHdopmuposaHme» co Cueta KapThl,
OTKPbITO B MHOCTPAHHOM BastoTe, NPON3BOAMTCSA C YYETOM OKpYr/eHMus.

5. KnueHT paert cornacume (3apaHee pgaHHbIM akuenTt) baHky, n BbaHk uMeeT npaBo 6e3
AOMNONTHUTENBbHOIO akuenTa KnuveHTa Ha cnucaHue co CueTta KapTbl, yKasaHHOW B 3asiBNeHUMU,
CYMM KOMMUCCMW 3@ MO0Nb30BaHWE YCiyroh «SMS-uHdbopMMpoBaHME» B COOTBETCTBUM C
Tapudammn baHka.

6. B cnyyae ecnMm ana  cnucaHuMs  nnaTtbl 3@ NpeAocTaBlieHMe  yciyru  «SMS-
MHMOpPMMpOBaHME» CPEACTB Ha COOTBETCTBYOWEM CueTe KapTbl HegocTaTouyHo, baHk ocTaBnser
3a cobon npaBo 6/10KMpOBaTb NpeaocTaB/ieHNe AaHHOW YyCyru, C HanpaB/ieHMeM Ha TenedoH
COTOBOM CBSI3NM KnneHTa COOTBETCTBYHOLWLErO yBeAOMSeHUsi. Bo306HOBNeHME npenocTaBieHuUs
ycnyrm «SMS-uHbopMMpoBaHME» OCYLLECTBASETCS MOC/e MOCTYMN/IEHUS Ha COOTBETCTBYIOLLWUIA
cyeT KnneHta Heo6X0AMMOM CYMMbI U CMCAHUSI KOMUCCUM BaHKOM.

7. B cnyyae nepeBbinycka KapTbl, K KOTOpol paHee 6bina nogknawyeHa ycniyra «SMS-
MH(pOpMMpOBaHME», HE3aBMCMMO OT MPUYMHbBI MepeBbiNycka, AaHHas ycnyra 6yaeTr cumtaTbes
MOAK/IOYEHHOW K MepeBbinyLeHHON KapTe.

8. Otknto4veHune ycnyrm «SMS-mHbopmmpoBaHme» npomssoanTcsd baHKOM Ha OCHOBaHMWMK:

. 3aaBneHus KnueHTa Ha oOTKAO4YeHune ycnyrm «SMS-uHdopmmpoBaHue», B TOM uucne
3asBneHuss o6 OTKAK4YeHUn ycnayru, nepegaHHoro B baHk C ucnonb3oBaHveM Cucrembl
«NHTEp@KTUB>;

* 3akpbITna Cyeta KapTbl, € KOTOPOro CrucbiBaeTcs nnarta 3a ycnyry;

. 3asaBneHnsa KnueHTa o pactopxeHun [oroBopa nubo pacTtopxeHus [Jorosopa no
MHULUMaTUBe BaHka.

9. [lpu noakNw4YeHUnm ycnyrm «SMS - uHbOpMUpPOBaAHME» KIMEHTY, Ha MobunsHoe
YCTPOWCTBO KOTOPOro YCTaHOBJIEHO MO6UIbHOE MPUSIOXEHNE, 3aperucTpupoBaHHoe B Cucreme
«NHTEep@KTUB» ANA nofydyeHus Push-yBeaomneHuit, MHOOPMaLMS O COBEPLUEHHbIX onepaunsx
no TekyweMy cueTy KapTbl (B TOM uucCie C uMcrnonb3oBaHMeM KapTbl (ee peKkBU3UTOB)) C
YKasaHWEM COAEpXaHWSA, CyMMbl oOMnepaumMm U AOCTYNHOro PacxogHoOro nuMuTta nocne eé
coBeplieHus, HanpaBnseTca baHkoM B Buae Push-yBegomMneHuit.
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B cnyyae HEBO3MOXHOCTM HanpasneHusa Push- yBegomneHumss no HesaBucawmM oT baHka
obctositenbcTBam (y KnueHta oTcyTCcTBYeT ceTb MIHTepHeT 1 T.M.), baHk HanpasnseT coobuweHne
B BuAe SMS-coobuweHnsa Ha Homep MobubHOro yCTpOWCTBa K/IMEHTA.

10. OrtknwyeHme mn (UNM) NOAKAKYEHME BO3MOXHOCTM MnonydeHus Push-yBegomneHunii gns
ycnyrm  «SMS-mHdopMmpoBaHue» MOXET OCYLLeCTBAATbCA camocTosaTenibHo KnneHtom B
MO6MNbHOM NPUNOXKEHUN.



Mpuno>xeHue N2 4
K [joroBopy 6aHKOBCKOro o6cny>xxmBaHums
dunsmueckmx nuy B8 AO AKb «HOBUKOMBAHK»

YcnoBusa o6cnyxuBaHus 6aHKOBCKUX CHETOB C UCMNOJIb30OBaHUEM CUCTEMBbI
«NHTEp@KTHUB>»

Hactoawme Ycnoeus ob6cnyxmBaHnus 6aHKOBCKMX CYETOB C WCMNOAb30BAaHWEM CUCTEMbI
OVNCTaHUMOHHOro 6aHkoBcKOoro obcnyxmeaHus «UWHTep@KTuB» (ganee - YCnoBusa) SBASKOTCS
HeoTbeM/IEMONM 4acTbto [loroBopa W OnNpeaensioT npaswuaa M MOMOXKEHUS, perynvpytowmne
nopsaok obcnyxmBaHma KnMeHTOB C MCNOSb30BaHWEM CUCTEMbl AUCTaHUMOHHONO 6aHKOBCKOro
obcnyxumBaHua «NHTEp@KTUB».

Bce, u4ytOo He onpegeneHo YcCnoBUSAMM, PeEryavpyeTcsa 3aKoHoAaTenbCcTBoM Poccuiickon
depnepauunn, npasmnamm baHka n JoroBopom.

1. AONOJIHUTEJNIbHbLIE ONPEAEJIEHUA

1.1. AHanor co6crBeHHOpydHoM noganucu (ACM) - 3N, dopMmupyemas Ha MobunbHOM
ycTpoiictBe KnueHTa, nmbo 2I1, ddopMmpoBaHme KOTOpoM ocyuwecrBasetrcs KraneHTom
nocpeacTsoM BBeAeHMs B Cnuctemy OA4HOPa3oBOro naposs.

1.2. AyteHTndmkauma — yaoctosepeHue dakTta obpaweHns Knnenta B baHk yepe3 Cucremy
ANS COBEepLUEeHMs onepauui uam nonyvyeHus mHdopmaumm no Cuetam KnueHTta, coBepliaemoe
nytTem BBeAeHuss KnneHToM [laponsi, COOTBETCTBYIOLWEro ero JIOFTMHY W/WUanM nyTeM yChnewHoMn
nposepku Touch ID / Face ID MobunbHbIM YCTPOIACTBOM.

1.3. BaHk-oTnpaButenb - obcnyxusawwmnn [naTtenbwmka 6aHK, C KOpPpPECNOHAEHTCKOro
cyeTa KOTOPOro AO/IXHbl 6bITb CMMCaHbl AeHeXHble cpeACTBa NpU nepesoae AEHEXHbIX CPeacTB
¢ ncnonb3oBaHnem CBI no pacnopsixenunto Mnatenbwinka/Monyydartens.

1.4. BaHk-nony4dareno - obcnyxuBaowmnii lMonydatens cpeactB 6aHk (pOCCUNCKUN mnn
MHOCTpPaHHbLIN), Ha KOPPECNOHAEHTCKUI CYET KOTOPOro AOJSIXHbl OblTb 3a4YMUCNEHblI AEHEXHbIE
cpeacTea Npu nepeBofe AEeHEeXHbIX cpeAcCTB C mcnosib3oBaHmeM CBIM B nonb3y [Monyuatens
cpencTs.

1.5. baHk-IocpeaHUK - poccuiickas KpeauTHas opraHmsauus, sSBnsowascs Y4JYacTHUKOM
CBIM » nocpeaHWKOM npu ocywecTsneHun TpaHcrpaHmyHoro nepesoga CBIMT B baHk-
MonydaTtens.

1.6. AnvHamunueckmii QR-koaq (QR Ha kacce) - wu3obpaxeHune, coaepxallee B
3aKoAMpOBaHHOM BuAe AaHHble, npegocTaBfeHHble TCI, cdhopMnpoBaHHOE ANS OAHOKPATHOro
NCMoSb30BaHMs B LENSX onnaaTthl ToBapa, paboT unu ycnyr B TCI.

1.7. OQononHutenbHasa ayTeHTMdMKaLuMa - npouecc yaoctoBepeHus dakta obpalwieHuns
KnneHta B bBaHK, KOTOpbIi WHMUMMpyeTcs CucteMolr B AOMOJSIHEHME K  Mpoueccy
AyTeHTudMKaumm, 3akiyawwmmnca B npoBepke 3I1, chopmupoBaHHOM Ha MobunbHOM
ycTpoictBe KnmeHTta, nubo cootBeTcTBMsS OAHOpPa30BOro napons, BBeaeHHoro KnueHToMm B
Cuctemy, OoHOpa30BOMY MapoJsito, HanpassieHHOMY KnneHTy BaHkoM.

1.8. AokymeHT cBo6opgHoro popmarta (ACP) — TekctoBoe nmbo rpaduyeckoe cooblieHne,
HanpaBnsiemoe KnmeHToM B baHK C Mcnosb3oBaHMeM pyHKUMOHanbHOCTN Cuctembl («Mucbma B
BaHk»).

1.9. Upentndmkartop MNonyuarena cpeacrB CBIN - cpeacrso naeHTudbukaummn Monyyartens
cpeactB B Cbl, B KauecTBe KOTOPOro MCrnosib3yeTcs HoMep MobunbHoro TenedoHa Monyyatens
CpeacTB.

1.10.Koa pocrtyna - TexHosnornsa AyTeHTUdMKauMM C MOMOLLUbO KOMOMHAUMKM U3 4YeTbipex
undp, yctaHaesnmsaemon KnneHTom (1 n3BeCcTtHom Tonbko KnmeHTy) B MOH6MAIbHOM NPUIOXKEHUN.

1.11.KoMmnpomMeTauuma aBTOPU3aLMOHHbIX AaHHbIX - YyTpaTa JAOoBepus K TOMY, U4TO
ncnonbsyemble KnueHtoMm JlormH wn/wnn MNaponb u/vnu OpHopasoBbin naponb u/unu Kopg
poctyna u/mnm FacelD wu/wnn TouchID obecneuymBaloT HEAOCTYNMHOCTb ANS TpeTbUX Nuvy
nHdpopMmaunm no Cuety Knmenta. K cobbituam KomnpomeTaumm aBTOPU3ALMOHHBLIX AAHHbIX
OTHOCHATCH, BKJ1l0OUAs, HO HEe OrpaHMUYnNBasChb:

. yTpaTa KnmMeHTOM HOocuTenen aBTopmM3aUnMOHHbIX AaHHbIX;

. yTpata KnuneHtoMm (B TOM uucne xuweHue y KnumeHTa) HocuTenen aBTOpPM3aLMOHHbIX
OAHHbIX C nocneaywmm nx obHapyxeHnemM;
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. nepegayvya aBTOPU3ALUMOHHBLIX AaHHbIX MO JIMHUKN CBA3UM B OTKPbITOM BUAE.

1.12.-lormH - cpeacrBo ugeHtTndukaumm KnmeHta B Cucrteme, sBNsOLLIEECHS W3BECTHOWM
KnueHty wn bBaHKy YHMKanbHOM noOcCnenoBaTelbHOCTbD OyKBEHHO-UMGDPOBbLIX CUMBOJIOB,
dopmupyemoii KnneHToM CcaMoCTOATENbHO M MO3BOASKOWEN OAHO3HAYHO MAEHTMdUUMPOBATL
Knunenta B Cucreme.

1.13.0aHOpa30BbIN NMapoJsib — YHMKaNbHas MNocAeAoBaTenbHOCTb UMdp, ncnonb3dyemast npu
aononHuntenbHon AyteHTudukaumm (ansa exoga B Cucrtemy) mn ana dopmmposaHusa ACH KnneHTta
B Lensx CcoBepweHns TONbKO OfHOMW onepauumm B Cucteme, HamnpasfseMblli  Wan
npegocrasnsieMblin bBaHkoM KnneHTy OaAHMM M3 crnepytownx cnocobos, BbibpaHHbIX KnneHTOM B
Cucreme:

- nyTem HanpaBeHus SMS-coobuieHuns Ha HoMep MobunbHoro  TenedoHa,
3aperucTpmpoBaHHbin B Cucrteme;

- nytem Hanpaenenuss Push-yBegomneHus Ha MobunbHoe ycTponcTtBo KrnneHTa,
3aperucTpmpoBaHHoe B Cucteme ans nony4venus Push-ysegomnenunii

1.14.0nepauma CBIl - nepeBon [AeHEeXHbIX CpeacTB € ucrnonb3oBaHmem CBI co Cueta
Mnatenbwmka B baHke-oTnpasuTene Ha cyeT [lonydatena cpeacts B baHke-nonydaTtene no
HoMepy MobunbHoro tenedoHa Monyyatens cpeacTs.

1.15.MNaponb - wu3BecTHas Tonbko KnneHTy nocnenoBaTenbHOCTb UMAPOBLIX CUMBOJIOB,
dopmupyemas Cucrtemoir wmnm KnmeHToM, cBSi3aHHAsA C MPUCBOEHHbLIM KrnneHTy JlornHom,
ncnonb3ytowasnca ana AyteHtudumkaumm KnneHTta B Luenax npegocrasneHus gocryna Kk Cucreme.

1.16.MnarexxHanA ccbUIKa - CCbUIKa C peKBM3UTaMU, HeobxoaAMMbIMM ANs COBEPLUEHUS
onepauun onnatbel ToBapa, pabot unum ycnyr B TCI.

1.17.Mnate)xHble onepauyuMm - 3/1eKTPOHHblIE [AOKYMEHTbl, SBAAKOWMECA OCHOBaHWEM Ans
COBEpLUEHUS onepaumin No CcyeTaM KJ/MEHTOB, OTKPbITbIM B 6GaHke (nnaTexu, nepesoabl),
peanusoBaHHble B CABO.

1.18.Mnarenbwmnk (KnneHt baHka wan MHOM KpPeaAMUTHOW opraHmsaumun) — dusmdeckoe nuuo,
co Cuyeta u/vam nNO pacnopskeHuto, KOToporo baHk-OTNpaBuTenb CoBepliaeT MnepeBos
AeHexHbIX cpeactB Ha Cuyet lMonyyaTtens cpeacts B baHke-nonyuartene ¢ ncnosnb3osaHmem CBI1.

1.19.Noanucka CbBIl - aBTOMaTn4yeckoe crnncaHme cpeacTs 3a onjaTy TOBApPOB U YyCyr yepes
Cbn, npwu ycnoBun odOpMIIEHUS TMPUBA3KKM CcYeTa Ha canTe wam B npunoxeHum TCI.
N3MeHeHune cueTa n yaaneHue MNMoannckn CBINT BO3MOXHO Yepe3 Cucrtemy «MHTEp@KTUB».

1.20.Mony4yaTtenb cpeacts - Anuo, Ha CuyeT u/vMnM No pacnopsiXkeHuto, KoToporo B baHke-
nony4yaTesie 3a4nNCNAOTCS AeHEeXHble CpeacTBa C UCnoab3oBaHueM cepsuca CBIT.

1.21.NpusHaHue 3 noanucaHHoro 3I1, paBHO3Ha4YHbIM AOKYMEHTY, NOANWCAHHOMY
KnneHTOM cO6CTBEHHOPYYHO — 3/1€KTPOHHbIA AOKYMEHT, CHOPMUPOBAHHbINA NPU COBEPLLUEHUN
nnaTéxHon nmbo cepBMCHOM onepauunmn, a Takxke OCD, nognmcaHHbIN KNMEHTOM NOCPEeACTBOM
3N, cdopmupoBaHHOM Ha MobunbHoM ycTtponctBe KnueHta, wnm 3l, cdopMUpOBaHHOM
KnueHToM nocpeactsom BBefeHus B Cuctemy O4HOpPa3oBOro naposs, M yCnewHo npowejuume
npoueaypy npoBepku MoOANMHHOCTM DI, npusHaérca baHKOM paBHO3HAYHbLIM [OKYMEHTY,
noanMcaHHoMy KnneHTom co6CTBEHHOPYUHO.

1.22.NMpoBepka noanuHHoctn 3N B D - npoueaypa NpoBepKU MpUHaAexHocTn KnuneHty
3NEKTPOHHOM NOANNCKU, KOTOPOI NoAMNMUCAH 3NEKTPOHHbIA AOKYMeHT. OCyLlecTBAseTcss CUCTEMOM
B aBTOMaTUYECKOM pexunme.

1.23. CBIN - cepsuc 6bICTpbIX NnaTexen MnaTexHoln cncrtembl baHka Poccmn, NO3BONAOLWNNA:

. Mnatenbwmky, ¢ nomowbtlo Cuctembl (MobunbHOro npunoxeHmss n MHTepHeT-6aHKa)
OCYLLEeCTBNATb, NMpu ycnoBuKn, 4to baHk-oTnpaBuTenb, baHk-nonydatenb M baHk-MocpeaHmk
aBnsTca  YuyactHukamu CBIN, MOMeHTanbHbIi MepeBos [AEHEeXHbIX CpeacTB B MOAb3y
MonydaTens cpeactB C yKasaHMeM HoMepa MobunbHoro TenedoHa [lonydaTenss cpeacts B
KauyecTBe ero uaeHtudukaTopa, AeHexHble nepesogbl B nonb3y TCIM, no ctatMdyeckomy QR
koay (QR-Haknemnka)/anHammuyeckoMmy QR koay (QR Ha kacce)/nnaTexHol CCbliiKe;

. Monyuatento ¢ nomouwbio Cuctembl (MobunbHOro npunoxeHmsa u WHTepHeT-6aHKa)
3anpocuTb NepeBos [AEHEeXHbIX cpeactB co Cuerta [MnaTtenbwmka, OQOPMSIEHHOr0O Ha WMS
Mony4yaTens, ¢ ykasaHueM HoMepa MobunbHoro TenedoHa Monyyatens cpeacTB B KayecTBe ero
naeHTudumkaTopa. npu ycnosum, 4to baHk-otnpasutens, baHk-nonydaTtenb U baHk-nocpeaHUK
aBnaTCa YyactHmkamm CBI.
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1.24. CepBep bBbaHka - wucnosb3yemblii baHKOM cepsep, obecneuymnBarowmnin
TexHudyeckun pgoctyn K Cucrteme 4epes cetb WNHTEpHET, MOHUTOPWUHI onepauuin KnuneHTta wm
KOHTPO/Ib 3@ ero onepaunsmMu.

1.25. CepBucHble onepauum - onepaunun no HanpasneHuto KnneHToM B BaHK 31eKTPOHHbIX
OOKYMEHTOB, NpeAHa3Ha4deHHbIX A8 nojayn 3asBfeHun, peann3oBaHHbix B CAOBO, Ha
BbIMOJIHEHNE CEPBUCHbIX onepaunini® baHkoM ana KnveHTa, nogaBLUero 3asiBNeHus.

1.26. Cratmueckmin QR koa (QR-Haknemnka) - wu3obpaxxeHue, coaepxalee B
3aKoAMpOBaHHOM BuAe AaHHble, npeaocTtasseHHble TCM, cdhopMnpoBaHHOE AN MHOMOKpPaTHOro
MCMosib30BaHMs onnaTtel ToBapa, pabot nnm ycnyr B TCI.

1.27. TexHMyeckmh poOCTyn - BO3MOXHOCTb KnueHTa 4yepe3 ceTb WMHTepHeT nony4aTtb
MHdpopMauunto o coctossHum Cuyeta n nepegaBaTb DNEKTPOHHbIE AOKYMEHTbI baHkKy.

1.28. ToproBo-cepBucHoe npeanpuatne (TCI) - opraHusauusa Toprosnu (pabot, ycnyr)
WAN WHAWBWUAYaNbHbIA NpeanpuvHMMaTesib, YCTAaHOBUBLUMI [OrOBOPHbie B3aMMOOTHOLIEHUS C
baHkoM-nony4yatenemMm B uenax wucnonb3oBaHua CBIM ana pacuetoB 3a peanusyemble TCI
ToBapsbl (paboTkl, ycnyrm)

1.29. TpaHcrpaHnuyHbii nepeBoa CBIN - Bua Onepauun CBI, B paMkax koTopon BaHk-
oTnpasuTenb Win baHk-nony4yaTtenb SBASETCA MHOCTPAaHHON KPeaANTHOW opraHu3aunen.

1.30. YyactHuk CbI:

) KpeauTHas opraHusaumsa, sBASloWwascs ydyacTHMKOM [lnaTtexHonm cucteMbl baHka
Poccmn u lMnaTtexHolh cuctembl «Mup», npepoctaBnswowass csomm KnumeHTtam ycnayry no
rnepesoay AEHEXHbIX CpeacTB ¢ ucnonb3zosaHnem CBIT;

. TCN, koTopoe npucoeamHunocbk Kk CBI, He aBnseTcs NpsSAMbIM yY4aCTHUKOM MAATEXHOM
cuctembl BaHka Poccmum n nnaTexXHOW cuctembl «Mup».

1.31. YcraHoBka baHka B CbIl - yctraHoBka baHka-nonyudatensa B CBIl1 Nony4datenem cpeacrs
no cesoeMy BbI6OpY AN1S NOyYeHUs AeHEXHbIX CpeacTs ¢ ncnonbsosaHmem CBIT.

1.32. 3N dopMmupyeman, Ha Mo6unbHoM ycTpoicTtBe KnmeHTtall - 3n1eKTpoHHas NoAanuch,
COOTBETCTBYIOLANA npusHakam n TpeboBaHusaM, npeabsaBAsSeMbIM K  YCWIEeHHOWN
HekBannPMUMPOBAHHOM 3NEKTPOHHOM noanucn depepanbHbiM 3akoHOM OT 06.04.2011 N° 63-
®3 «0O6 aneKTpoHHOM Noanncn».

1.33. FacelID — TexHonorusa AyTeHTUdUKaUMM C MOMOLLbIO CKaHepa u3obpaxeHus nuua
KnneHta, BCTpoeHHas B MobunbHoe vycTponctBo KnueHTa, wuHuumnpyemas MobunbHbIM
NMpUIOXEHNEM, NOCPEACTBOM obpalleHns K gaHHOM npoueaype B MobunbHOM yCTpoiicTBe.

1.34. SIM-kapta — wuaeHTUDUKALUMOHHLIA MOoAy/fb aboHeHTa, NPUMEHSIEMbIA B MOOWUIIbHOWN
CBA3N.
1.35. TouchID — TexHonormsa AyTeHTUdMKauMM C MOMOLLbI CKaHepa oTnevyaTka nanbua

KnuneHta, BCTpoeHHas B MobunbHoe ycTponctBo KnueHTa, wuHuuumpyemas MobunbHbIM
NMpUIOXKEHNEM, NOCPeACTBOM obpalleHns K gaHHOM npoueaype B MobuibHOM yCTpOICTBE.

2. OBLUME NMNOJIOXKXEHUSA

2.1. NMpucoeanHeHne KnueHTa K HaCTOSIWLMM YC/OBUSIM OCYLLECTBASETCS MyTeM Modauu
KnneHtoM B baHk noanucaHHoro 3asBfieHus Ha 6aHKOBCKOe 06Cny)XmBaHMe Ha 6yMa>KHOM
HocuTene, NMbo B 3/IEKTPOHHON POpPME C caMOCTOoATENbHbIM (hopMUpOBaHMEM KnneHTom JlorvHa
n Mapons nyTteM caMOCTOSTEeNIbHOW perncTpaunm B Cucteme Ha cainTe baHka (Ha cTpaHuue
Bxoga B Cucrtemy) nnbo yepes MobunbHoe NpuUoXeHue.

2.2. Bxopa B CucrteMy ocyllectensetrcs KnMeHTOM caMOoCTOSATeNbHO Yepes:

- OdmumanbHbIn canT BaHka www.novikom.ru;

- MobunbHoe NpuaoXeHne, CaMoCTOSATENbHO YCTaHoBNeHHOe KnmneHToM Ha cBoe MobunbHoe
YCTPOMCTBO.

2.3. TMopgkntoyeHne KnuneHta Kk CucteMe M ero caMmoctoaTenbHas peructpaunsa B Cucrteme
OCYLLECTBNATCA TOMbKO MNpu Hanuuuum y KnueHTa D,el;’lCTBYI'OLLI,eFO Tekywero (B TOM 4umcne

10 3aaBfeHMe Ha OTKPbITUE cyeTa, 3asiB/ieHNe Ha OTKPbITME BKIaAa, 3asiBKa Ha KpeauT u T.n.
11 ®opmupoBaHue 3N Ha MobUNbHOM YyCTpolcTBe KrmeHTa AOCTYMHO MpWU HalMuuM TEXHUYECKOW
BO3MOXHOCTU MOBUIbHOMO yCTpOWCTBa


https://ru.wikipedia.org/wiki/%D0%9C%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D1%8C
http://www.novikom.ru/
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KapTO4YHOro) cyeTta, OTKPbITOro B baHKke, M akTyanbHOro HoMmepa MobunbHOro TtenedoHa
KnueHTta, npegoctaBneHHoro KiaMeHToM npu OTKpbITUM Tekywero (B TOM 4YMCNEe KapTO4HOro)
cyeTa.

2.4. Mopspok wn ycnoBmss obmeHa 3 ¢ wcnonb3oBaHMeM CuUCTeMbl, a TakKXe MnopsaoK
npoeseAeHusa onepaumii no CuyeTy U WUCNOJHEHME ApYyrux 0653aTeNbCTB Ha OCHOBaHuu D[
onpeaenstTca HacToAawmMM [JoroBOpoM, ecnm MHoe He NpeaycMoTpeHo cornaweHnem CTOpOH.

2.5. lpucoeamHeHneM K HacToswMM YcnoBusaM KnueHT npu3HaeT mcnosibdyemble B CuUcTeMme
nporpamMmMHble cpeactBea o06paboTky, XpaHeHus, 3awWuTel UM nepegaym  UMHGoOpMaumm
AOCTaTOYHbIMM  ANS  3aWnTbl  OT  HECAaHKUMOHWMPOBAHHOIo Aoctyna K  wuHdbopmauumu,
nepegasaeMon C UCnosb3oBaHneM CUCTeMbI.

2.6. [lMpuncoeamHeHneM K HacToAWwMM YcnosmaM KnmeHT cornawaercs, uto 2/, nepefaHHble Ha
CepBep baHka 4epe3 CucrteMmy, 3aBepeHHble ACI KnueHTa, npoweawme npouenypy
MNMoaTeepXXaeHUs AOCTOBEPHOCTM D[], ABAAKOTCA AOCTAaTOYHbIM OCHOBAHWMEM AJ19 OCYLLECTBEHMUS
BaHkoM onepauun no Cuety KnmeHTta M He TpebyloT AONOAHUTENBHONO NOATBEPXAEHUS, B TOM
ymncne Ha 6ymaxkHOM HocuTene.

2.7. KnueHT BnpaBe nony4yaTtb ycayrn no [JorosBopy C wucnonb3oBaHnmeMm CUCTEMbl C AaThl
nonyyeHuns JlornHa, MNapons.

2.8. baHk uHPopMmupyeT KnmnmeHTa O COBEpPLIEHMM KaXxAoh ornepaumm C UCMNoSIb30BaHUEM
CucteMbl, O TMPUOCTAHOBAEHUN WAN MpeKpaweHun wncnonb3oBaHnsa KnauneHtom Cucrembl
cnocobamu, ykasaHHbiMKM B nN.3.12, n.3.13 [Jorosopa.

2.9. B cnyyae KomnpoMmeTauumu aBTOPMU3AUMOHHbIX AaHHbIX U (MAM) UX mncnonb3oBaHusa 6e3
cornacms KnueHta mn (umnn) ytpaTtbl MobunbHoro ycrtponctea / SIM - kaptbl, KnueHT o6s3aH
HanpaBuTb/NpeacTaBuTb B baHK coOTBeTCTBylLWee yBeaoMmieHMe no ¢dhopMe U B CpPOKM,
yCTaHoB/AeHHble nn. 4.3.12. [lorosopa.

2.10.CTOpOHbI Mpu3HalOT B KauyecTBe eAVMHOW WkKalbl BpeMeHu npu pabote ¢ Cucrtemoint
MOCKOBCKOe BpeMsl. KOHTPONbHbIM SBNSAETCA BPEMS CUCTEMHbIX 4YacOB annapaTHbiX CPeacTs
BaHka.

3. PETUCTPALNA N AOCTYN KJIMEHTA K CUCTEME

3.1.4na nonydyeHmns poctyna Kk Cucteme baHk peructpupyer KnumenHta B Cucreme u
npenocrasnget KnueHty JlorunH, MNaposnb.

3.2.JloruH 1 Naponb MoryT 6biTb NOyUYeHbl KNMEHTOM OAHMM U3 Cleayowmx cnocobos:

- HenocpeacTBeHHo B Odmce  obcnyxuBaHus no  nNpeabsBneHun  [JoKyMeHTa,
yOOCTOBEPSIOWEro IMYHOCTb KNneHTa;

- NMyTEM CaMOCTOSITE/IbHOIO Co34aHMs KNMeHTOM npu pernctpaumm Ha canTe baHka (Ha
CcTpaHuue Bxoaa B CucrteMy) / uepe3 MobunbHoe npunoxeHune. Onepaumnsa cosgaHusa JlormHa um
Mapons noaTeepxaaetcs OAHOPA30BbIM MaposieM, KOTOPbIM HanpaBnsetcs KnneHTy Ha Homep
MobunbHoOro tenedoHa, 3aperncTpmMpoBaHHbIi B Cucrteme.

3.3. doctyn KnueHta B CUCTEMY OCYLLUECTBNSETCA NpU ycnoBun ero AyteHTudukaumm baHkoMm
[0 MOMeHTa Bxoaa B Cucrtemy.

Ona poctyna KnueHta B CucteMy BaHKOM MOXET NpOBOAUTLCA  AOMNOJHUTENbHAs
AyTeHTudunkaumna Knmenta ¢ ncnonbsosaHmem ACII.

3.4. AyTeHTUYHOCTb chopmMmpoBaHHbiX D[ KnueHT noaTeepxaaeTt nocpeacrtsom ACH.
4. NOPAAOK CO3A4AHUA, NEPEAAYUN N OBPABOTKU 24

4.1. bopmmnpoBaHue 31 ocywectBnserca KnmMeHTOM B COOTBETCTBUM C  YKa3aHUSIMMU,
npenocrasnsgeMoiMu baHkoM B PykoBOACTBe nosib3oBaTensd, U B COOTBETCTBUMM C HACTOALWMMU
YcnoBusiMu,

4.2.2[1 pomxeH 6biITb chopmmpoBaH B O4HOM K3 dopmaTos, onpegenieHHbix Cucrtemomn, u
3aBepeH ACITI.

4.3.2[1, He noanucaHHbli ACM unu uMewwnint cdopmaT, He OTBeYalolMii YCTaHOBEHHbIM
npaBunaM, B kKayecTse 3/]1 B COOTBETCTBMU C HACTOALLNMK YCNOBUSAMU HE pacCcMaTpuBaEeTCS.
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4.4.2[1, cdopMupoBaHHbLIN B CucCTeMe, U 3aBEpPEHHbIN ACII, nmeetr paBHYO
HPUAMYECKYIO CUTY C AOKYMEHTaMM Ha ByMaXKHOM HocuTene, CO6CTBEHHOPYYHO NMOAMUCAHHbLIMU
KnneHToM, n BrneyveT npeayCcMoTpeHHble AN AaHHOro AOKYMeHTa NpaBoBble NOC/IeACTBUS.

4.5.3ameHa KnueHtoM JlorvHa v MNapons nocne dopMmpoBaHUsa n oTnpasBnenus D[ He BausieT
Ha ero puanyeckyr cunay, ecam oH 6bin noanucaH ACI, [encreylOWMM Ha MOMEHT
NOANMCaHWs, B COOTBETCTBMWN C HAaCTOALWMMKN YCNOBUSAMMU.

4.6.baHk npun nonyvyeHun oT KnumeHta I ocywecTBnseTr MNpoBepKy MOANMHHOCTMU
AocTtasneHHoro 2/, KkoTopas

3aknyaetcsa B NpoBepke noasnHHocT 3l B 3

- noaTBepxaeHune pocrosepHoctn ACTI;

- noATBepXAeHune nocToBepHoCTU D/;

npoeepky 3/[]1 Ha COOTBETCTBME YCTAHOBIEHHOMY A/ Hero dopmary.

4.7.B cnyyae nonoXuTenbHOro pesysbraTta nposepku 3I1, cdopMupoBaHHbIN 31 NpUHMMaETCA
K WCMOJIHEHUIO M NoANeXuT JdanbHenwen obpabotke, a baHk yBegomnser KnumeHTa o
BbiNonHeHnn 2.

4.8.B cny4yae oTpuuaTenbHOro pesynbTaTta npoBepkn 3l1, chopMupoBaHHbIN 31 He
NMPUHMMAETCS K UCMNOJIHEHMIO, a baHk yBeaomnsieT KnueHTa 06 oTkase B o6paboTke 2.

4.9.YBeAoMNIEHME O BbIMOJIHEHUN UK 06 OTKa3e B BbINOJIHEHUM D[, MOXET ObiTb NPON3BEAEHO
BaHkoM nytem nwboro (B TOM uyucne aBToMaTudeckoro) coobuweHua baHka, dopma,
coaep>xaHue n cnocob nepepgaydn Kotoporo KnneHTy yctaHaBnmsatoTca baHKoOM.

4.10. Cratycbl o06paboTtku 3], oTpaxawlune Wunx TeKyuwee COCTOsSHME, aBTOMaTUYecKu
oTobpaxatoTcsa B Cucrteme, MOryT oTcnexumeartbcsa KnmeHToMm n paccmaTtpuBatoTcs CTopoHamu B
KauyecTBe NOATBEPXAEHUS OCyllecTB/ieHMs BaHKOM COOTBeTCTBYlOWENH npoueaypbl: npuema K
WCNO/IHEHWNIO, OTKasa B NpMeMe K UCMOSHEHUIO, UCMOTHEHWS.

4.11.Tpn OTCYTCTBUN U3MEHEHUS CTaTyca, oTrnpasseHHoro 3 KnneHT gonxkeH yBeaoMuTb baHk
0 AaHHOM dakTe NtbbiM AOCTYMNMHLIM cnocoboMm B AeHb oTnpaBku D[ B baHk. baHk He HeceT
OTBETCTBEHHOCTU 3@ UCMOJIHEHME HEMOMYYEHHbIX WIN HE NPUHATbIX D[.

4.12. KnneHT BnpaBe OTO3BaTb OTMNpaBfeHHbli D[ npu ycnoBuu, 4yto BbaHKOM elle He 6binum
npousseaeHbl AENCTBUSA, B pe3ysibTaTe KOTOPbIX OT3blB D[] HEBO3MOXEH, TO €CTb He HacTynuan
ycnosmsi 0 6e30T3bIBHOCTU MOPYYEHUS B COOTBETCTBMWM C AENCTBYHOLMM 3aKOHOAATENbCTBOM
Poccuiickon ®depepaunn.

4.13. Ansa oTt3biBa O KnueHTy Heobxoanmmo obpaTtutbcs B BbaHk no tenedoHy C yBeaAOMIEHUEM
0 HaMmepeHun oTo3BaTb 31, NMbo BOCNoNb30BaTbLCA CepBMCOM OT3biBa D[ B Cucreme (npwm
HaAnM4MM TEexXHUYeCKOW BO3MOXHOCTM), nnbo HanpaeuTb B baHk 4yepe3 Cucrtemy 3/
npousBonbHOro dopmata ¢ npocbboin oTto3BaTb D[] C TOYHbLIM yKa3aHMeM ero AaTtbl, HOMepa,
CYMMbl 1 PEKBU3UTOB NosyyaTens.

4.14.B cnyyae, ecnn otT3biB baHkoM 3/[ no nHuumatuee KnmeHTa nosfiek 3aTpaThbl A1 baHka,
baHk BrnpaBe cnmncaTb CyMMy 3aTpaT Co cyeToB KnneHTa, OTKpbITbIX B BbaHKke, B COOTBETCTBUMK C
n. 7.1 HacToAwWwmMX Ycnosuin.

4.15. ®opmmpoBaHue I, npu ocyuiecTBneHmn Knmentom onepauunii B CbIl:

4.15.1. Onepauunn B CBIN B nonb3y Mony4yatenen cpeactB OCywecTBAAOTCA KIAnMeHToMm c
MUCMoNb30BaHMEM MoOOBUNBHOrO MpuUAoXeHns unu WMHTepHeT-6aHka npu ycrnoBuu, 4To bBaHk-
oTnpasuTenb, baHk-nony4daTtenb nnn baHK-nocpeaHnkK SBNaOTCA YuyacTtHukamu CBI.

4.15.2. Mpn ocywecteneHmn KnneHtamm Onepaumn CBIM, ¢dopmupoBaHune 3/
npounssogmtcs KnneHtom B 06bIYHOM Nopsiake NyTeMm:

. py4YHOro Beoaa/Bbibopa 13 cnpaBoO4YHMKa MOBUIBHOro ycTpoictea B ¢opme D[] HoOMepa
MobunbHoro TenedoHa [lonydaTtens cpeacts. [lpy HecooTBEeTCTBMM HoOMepa MOO6MIbHOMO
TenedoHa lMonyyatenss cpeacTs ycTaHoBneHHOMY B baHke-nonydatens onepaums B CBIN He
ocyuwiecrtensetcs, Cuctema ysegomnsieT KnmeHta o HEBO3MOXHOCTW OCYLLECTBIEHUS NepeBoaa;

. py4YHOro Bbli6opa M3 crnpaBoyHMKa CUCTEMbl Ha3BaHUSA CTpaHbl MonyyaTens cpeacrs, B
cny4ae ocyllecTBneHuns TpaHcrpaHuyHoro nepesoaa CBIM;
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. pY4YHOro BblibOpa BantoTbl [lonyyatensa, B Cny4dyae  OCyLWECTBNEHUSA
TpaHcrpaHunyHoro nepesoga CbIll;

. cKkaHupoBaHusa ctatnyeckoro QR koga (QR-Haknenka)/ anHammnyeckoro QR koga (QR Ha
Kacce) ¢ aBToMaTuyeckuMm dopMmpoBaHnMeM pekBusnTos J/;

. nepexoga no lnaTexHoW ccbliKe Ha canTe mam B MObunbHOM npunoxenHumm TCIM ¢
aBToOMaTU4yecknMm opMMUpOBaHNEM PEKBU3NTOB D/[;

. onjaTbl TOBApOB W yCNyr Ha canTe wan B MO6UIBHOM npunoxeHun TCI, npu ycnosum
paHee odopmiieHHon Mognuckm CBIN ¢ aBTomMaTnyeckmm opMmpoBaHuMeM peksmnanTos I (npwu
TEXHNUYECKOW BO3MOXHOCTK).

4.15.3. Mpu oTpuuaTenbHOM pe3ynbTtaTte nposepku 21, nnbo He noaTBEpPXAEHME
KnunentoMm 2l npu coBepweHun onepaumn B Cucrteme, onepaumsa CBIl He ocyuwecTBnsaeTcs,
Cucrema yBegomnsaet KnneHta 0 HEBO3MOXHOCTM OCYLLECTB/IEHMS NepeBoaa.

4.16. Mpn NOCTYNNEeHNN AeHEeXHbIX CpeacTB B Nonb3y KnmeHTa B pamkax CbIll baHk 3auncngaer
OEHeXHble cpeacTBa Ha BblbpaHHbIi Knnentom Cuer B pybnsix Poccuiickon depepaummn npwu
nogkntodeHun nepesogoB CbIM B Cucrteme (MobunbHoM npunoxeHun/NHTepHeT-6aHke). Ecnn
KnneHt He Bbibpan Cuer ana nonydenms nepesogoB CBI camoctosTtensHo B Cucreme
(MobunbHoM npunoxeHnn/NHTepHeT-6aHKe), TO MO YMOJYaAHMIO AEHEXHble cpeacTtBa 6yayT
3auncneHbl Ha genctBywowmnn Cuer KnmeHta B pybnax Poccuiickon  ®depepauun,
obcnyxmBaemblii C MoMoOLWbio OaHKOBCKOM KapTbl, OTKpPbITbIA MNEpPBbIM MO BPEMEHU MNpWU
npeaocTaB/eHNM COOTBETCTBYHOLWEN KapTbl KnneHTy. MNMpu 3TOM KapTa, npuBsa3aHHas K Cuety,
Ao/MKHA 6bITb AencTBytowen. Mpu oTcyTcTBMKM ¥y KnneHTa Takoro CyeTa 3a4uciieHne AeHEeXHbIX
CpeAcTB npou3BoauTcs BbaHKOM Ha MepBbiii MO AaTe OTKPbITUS AENCTBYIOWMNA TeKywmuin cuyet
KnuneHTa.

4.17. CnnucaHue AeHexXHbIX CpeacTB ocyuwecrensercsa baHkoMm co Cyera, BblbpaHHOro KnmeHTom
npu coBepweHun onepaunm B Cucrteme (MobunbHOM Npunoxenmnn/NHTepHeT-6aHKe).

5. XPAHEHMUE N YYET 3JIEKTPOHHbIX AOKYMEHTOB

5.1.Bce 3/, yuyTeHHble B CucteMe, xXpaHAaTca BbaHKOM B TeuyeHWe CpPOKOB, NpeayCMOTPEeHHbIX
OENCTBYOWNM 3aKoHodaTenbCTBOM Poccuinckon ®depepaunm, B TOM 4ncie U HOPMATMBHbIMMU
akTamm baHka Poccumn ans COOTBETCTBYHOLWMX BUAOB AOKYMEHTOB.

5.2.3[] xpaHSATCA B 3/1€KTPOHHOM BMAe B apxumBax O win B Buae Konmi D[ Ha 6yMaxHbIX
HOCUTeNsAX, ecnm 3To NpeayCMOTPEHO BHYTPEHHUMM HOPMaTUBHbIMU AOKYMeHTaMn baHka.

5.3.Mpun xpaHeHnn D[ obecneumBaeTcs NpuBsa3ka (CMHXpoHM3auus) 3 M COOTBETCTBYHOLNX
NornHa, Napons n ACIN KnneHTa ansa yperynmpoBaHuUs BO3MOXHbIX pasHornacuin mexay baHkom
M KNMeHToM B OTHOLWEHUN nepenaHHbix 3.

5.4.ApxuBbl 2 3awumueHbl OT HECAaHKUMOHMPOBAHHOIrO AOCTyna W nNpeaHaMepeHHOoro
YHUUTOXEHNSA /NN NCKAXKEHUS.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1.CtopoHbl [oroeBopa npwu obmeHe 3 c wncnonb3oBaHneM CUCTEMbI PYKOBOACTBYOTCS
OENCTBYOWNMM 3aKoHodaTenbCTBOM Poccuiickon Odepepaumu, B TOM 4ucCne HOPMATMBHbIMMU
aktamu LB P®, JoroBOpOM M HACTOSILLMMMN YCTOBUSIMU.

6.2.CTOpoHbl 0653yl0TCA He pasrnawaTtb TpeTbell CTOpoHe (3a MCK/YEHUEM Cly4aes,
NpefyCcMOTPEHHbIX AENCTBYIOLWNM 3aKoHOAATEeNbCTBOM Poccuiickoit ®epepaumn) crnocobbl
3alWnTbl MHMOPMaLUMK, peannsoBaHHble B CUCTEME, UCMONb3YEeMOI MO HACTOALWWUM YCNoBUSM, a
Takxe nobble KOHdUAEHUMaNnbHble AaHHble, CTaBwKWe M3BeCTHbiMM CTOpoHaM B Mpolecce
NCNONHEHUS HACTOAWMX YC/TOBUIA.

6.3. Kaxgas mn3 CTtopoH 0653yeTca HemMeaneHHO WHGopMupoBaTb Apyryto CTopoHy o060 Bcex
cnyyaax KomnpomeTaumm aBTOPM3aLMOHHbBIX AAHHbIX, @ TaKXe O MOBpPeXAeHUsX NporpaMMHO-
TeXHUYECKNX cpeactB 06paboTkn, xpaHeHus nepegaudun 3.

6.4. BaHk obsa3yeTtcsa

6.4.1. 3apeructpupoBaTb KnueHta B CuctemMe v npenoctaButb KnueHTy goctyn B CucTeMy B
COOTBETCTBMW C HACTOSALMMM YCNIOBUAMM.

6.4.2. lpu nonyyeHun ot KnmeHTta yBeaomneHns o KomnpomeTtaumm aBTOPU3aLMOHHBLIX AAaHHbIX
MPMOCTAHOBUTb WAWM MNpPEKpaTUTb UcnoNb3oBaHue KnuneHToM CuUCTeMbl, B TOM 4ucne B cly4ae
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obHapyxeHunsa dakrta coBepweHns B Cucteme onepaumm 6e3 cornacms KIMEHTa, a TaKXe B
cnyyasix nortepu/kKpaxxu MobunbHoro TenedoHa, 3abnokmpoBaTb Cuctemy, npm 3TOM
KapTy/KapTbl He 610KMpoBaTh.

6.4.3. [MpuHumaTte oT KnumeHTa Hagnexawmm obpa3oMm o0dOpMSIEHHbIE W CBOEBPEMEHHO
rnepedaHHble C ucnonb3oBaHmeM Cuctembl 31 B COOTBETCTBUM C  AENCTBYIOWUM
3aKoHoAaTenbCTBOM Poccuiickon depepauunn, HopmaTMBHbIMKM akTamu LB P®, [dorosopom u
HacToALWMMKN YCNOBUAMMU.

6.4.4. OcywectBnaTb onepauun no CuyeTy Ha ocHoBaHum [ KnueHTa, nNOCTynuUBLIMX C
ncnonb3osaHneMm CUCTEMbl U COOTBETCTBYHOLWNX TpeboBaHMAM HacTosawmx Ycnosun n jorosopa:

6.4.4.1. NepeBoabl N0 6aHKOBCKMM PEKBU3NTAM B CTOPOHHME HBaHKM ocywecTenstoTca baHkoMm B
cnepytowme Cpoku:

. ecnn 24 noctynun B baHK ¢ noHegenbHWka no 4verBepr Ao 17.00 mau B NATHUUY U
npeanpasgHUyHbin geHb Ao 16.00 - obpabotka gaHHoro 31 npom3BOAUTCS B Te4deHue
Tekywero paboyero gHs;

. ecnn 3 noctynun B baHK B BbIXOAHOW M Hepabouuin npasgHUYHbIM aeHb, nbo nocne
OKOHYaHWUS YCTaHOBJIEHHOrO BpeMeHu npuema D[ B pabounii geHb — obpaboTtka gaHHoro 3/
Npon3BOAMTCS He No3aHee paboyero AHA, CneayroLwero 3a AHeM nocTynieHuns B bank 2/[;

6.4.4.2. McnonHeHne D[ B pexuMme peanbHOro BpeMeHu (KPYr/I0OCYyTOYHO) B TEYEHMe
TeKyLero KajeHaapHoro AHs npous3sBoanTcsa baHKoOM Mo cneayouwmm onepaumsm:

- onslatTa ycnyr B TMOAb3y MNOCTaBLIMKOB YCAYr, YKasaHHblIX B pa3sgene «[lnatexu»
Cucremsl;

- BHYTPUGaHKOBCKUE NnepeBoabl Mexay TeKyLuMn cyetamm ogHoro KnveHTa;

- BHYTpMbaHKoOBCKMEe MepeBoabl C Tekywero cyeta KnveHTa B MOMb3y MHOrMO KJMEHTA
BaHka - duanyeckoro w/mnm wpuandeckoro namua (3a WUCKIKOYEHMEM BHYTPMBAHKOBCKUX
nepeBoAoOB B MOJb3Y (PU3MYECKOro fMua U/Mnu pUaNYECKOro mua B MHOCTPAHHOM BantoTe U
BHYTPM6aHKOBCKMX MepeBoAo0B C YY4aCTUEM CYETOB HEPE3UAEHTOB);

- nepesoAbl Ha TeKkywmnii cyeT PU3NYECKOro auua, OTKpbITbI B BaHKe nnm B CTOPOHHEN
KpeauTHOWM opraHmsaumun, no HoMmepy BaHKOBCKOW KapThl;

- Onepaunn CBIT;
- ornepauun OTKPbITUA BKada, MNOMOSHEHUS BKaAda, YaCTUYHOrO CHSATUS OEHEeXHbIX
CpeacTB CO BKMaAa, 3aKpbiTMa Bkaaga (Npy HanMuMm TEXHUUYECKON BO3MOXHOCTH).

6.4.5. B cooTBeTCcTBMM C NOpSAAKOM, YCTaHOB/IeHHbIM B baHke, BblgaBaTb KninMeHTy npu ero
JIM4YHOM obpaweHnn B baHk konuu D[ Ha 6yMakHOM HocuTene, oOopMJIEHHbIE HaAexalwmm
obpazom.

6.4.6. B cnyyae oTMeHbl onepaumu no onsaTe ycayru no MHUMUMATUBE MOCTaBLINKA YCIyTH,
BaHk ocyllecTBNsSieT BO3BpaT [AEHEXHbIX CpeACTB Ha cyeT KiveHTa, BK/IOYAKWWA CyMMy
onepaumun 1 CyMMy KOMUCCUM MO OMNIa4yeHHol ycnyre (Npy Hannumm).

6.4.7. OcyuwecTBnATb 06paboTKy MepcoHanbHbIX AAHHbIX C cornacust KnueHta B Uensix
ob6cnyxumBaHua KnueHta B CucTeMe, a Takxe obecneumBaTb KOHMOUAEHUMANbHOCTb U 3alUTy
obpabaTbiBaeMbIX MEPCOHA/IbHbLIX AaHHbIX B COOTBETCTBMU C TpeboBaHWSMU AENCTBYIOLErO
3aKkoHogaTenbcTBa Poccuiickoin deaepaumu.

6.5. BaHK nMeeT npaBo

6.5.1. MpMOCTaHOBUTb MM MpPeKpaTuUTb Ucnosb3oBaHne CucTtemMbl NO MHUUMATMBE KnneHTta
npn ero obpaweHnn B baHk (B Oduc obcnyxumBaHus baHka nnyHO wmnm no TenedoHy B
KoHTakT-LleHTp bBaHka), a Takxe B cny4yae noctynneHns oT KrnueHTa yBeaoMaeHums o
KoMnpomeTaunm aBTopm3aLMOHHbIX AaHHbIX;

6.5.2. MpUOCTaHOBUTL WU MPEKPATUTb UCMoNb3oBaHne CUCTEMbI B CriefyoWwmnx caydyasax:
- HapyweHune KaMeHTOM HacToAaLWwmx Ycnosuin n npaswuna NoJsib30BaHUA Cucremon;

- obHapyxeHne baHKOM He3aKOHHbIX Onepauuii, COBEPLUAEMbIX C WCMOSIb30BAaHMEM
Cucremsl;
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- noctynsieHne B baHKk CcyaebHbix pelieHun, WUCMOJIHUTENIbHbLIX ~ AOKYMEHTOB,
peLeHnin YNOSHOMOYEHHbIX TOCYyAapCTBEHHbIX OPraHOB O MPUOCTAHOB/IEHMM oOMepaunn no
cyeTtam KnueHTa;

- BBeAEeHMe B OTHOWEeHMM KnmeHTa npoueaypbl HecocTtosTenbHOCTU (6aHKpoTCTBa);
- BBeZEeHME HEBEPHOro napons 6onee AByx pa3 Nnoapsa;
- HeneNCTBUTENBHOCTU AOKYMEHTA, YAOCTOBEPSIIOLWEro TMYHOCTb KnneHTa;

HenpeacTtasneHne KnuMeHTOM B bBaHK akTyasbHbIX [OKYMEHTOB W  CBEAEHUW,
He06xo.cw|Mb|x B paMKaX MCNoJsiHeHus TpeboBaHuit 3akoHa N2 115-03, B TOM umcne no 3anpocy
baHka;

- BbisiBieHMe bBaHKOM onepaunii u caenok KnmeHTa, coaepXawmx npusHaku
COMHUTENbHbIX OMepauuii, a TaKXe BbiB/AEeHME APYrMX HapyweHun KnumeHTom TpeboBaHuii
3akoHa N? 115-03;

- Hanmume y KnumeHTa nMpoCpOYEHHON 3af0/IKEeHHOCTM nepen baHkoM B paMkax
JoroBopa;

- B C/lyyae Heucnonb3oBaHuss Cucrtembl 6onee 6 (wectn) MecsueB (yKasaHHbIA CpPOK
WNCYNCIISIETCS CO AHSA, Crefylowero 3a AHEM nocnegHen akTMBHON ceccmmn KnneHTa B Cucreme),
a MMEHHO He ocylecTBrieHns KnmeHToM aBTopmsaunm B Cucteme;

- 3akpblTMe KnueHToM Bcex CueTtoB B baHke;

- WHble CJlydaun, YCTaHOBJieHHble [JOroBopoM u/uvnM 3akKoHOAAaTeNnbCTBOM Poccuiickon
denepaunu.

6.5.3. BnokupoBatb TexHuueckun poctyn KnmeHta k CepBepy baHka B cnyvyae
BO3HWKHOBEHUS TexHu4yecknx cboes.

6.5.4. He npuHuMatb K ucnonHeHuio 3, odopMNeHHble C HapyweHuem TpeboBaHUM O
3aKkoHogaTenbcTBa Poccuinckon degepaumm, HopMaTuBHbIX akToB LB P®, HacToawmnx Ycnosui m
Jorosopa.

6.5.5. OTkasaTb B BbinosiHeHun 2 KnueHTta, ecnu nposepka 3/1, nposeaeHHas baHKOM npu
nonydyeHnn [ B COOTBETCTBMU C KPUTEPUSMU, YCTAaHOBNEHHbIMM BaHKOM, AaeT oTpuuaTenbHbIn
pe3yfbTaT, @ TakXe Npu OTCYTCTBUM/HEeA0CTaTOYHOCTUN AeHEeXHbIX cpeacTts Ha CueTte KnueHTa, B
TOM 4ncne ans ynnaTbl KOMMCCMOHHOIO BO3HarpaxaeHunsa baHky cornacHo Tapudam.

6.5.6. Odopmnatb OGyMaxHble Konum MNpuHATbIX D KnneHTa C  coxpaHeHuMeM BcCex
peKBM3NTOB D[] 1 3aBepsATb UX B COOTBETCTBMU C BHYTPEHHUMU AOKYMeHTaMu baHka.

6.5.7. 3anpawuvBate y KnuneHta Heob6xoauMMble [OOKYMEHTbI W WHYH WHdoOpMauumio B
COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickoit deaepaunu.

6.5.8. MpuocTtaHaBnMBaTb MNpPOBEAEHME pacXOAHbIX Onepauuin ¢ ncnonb3doBaHuem CUCTEMBI
no pacrnopsixkeHuto KnneHTa, a TakXe B CNy4dasax, YCTaHOB/IEHHbIX 3aKoHOAATENbCTBOM PO un
HOpMaTMBHbLIMM akTaMn baHka Poccuu.

6.5.9. YcTaHaBAMBaTb OFpaHMYeHMs Mo napaMmeTpaMm (Ha CyMMy OZHOW onepauuu, obuiyto
CYMMy Bblauu, Nepuoa BpeMeHW) onepauunii nepesoaa AeHEeXHbIX CPeACTB, OCYLLECTBASAEMOro C
ncnonb3oBaHneM CUCTEMBI.

6.6. KnueHt o6s3yercs
6.6.1. CobntopaTb ycnosusa TexHuyeckoro goctyna k Cepsepy baHka.

6.6.2. Ob6ecneunTb Haanexaulee xpaHeHue JlorvHa, Mapons M Npo4Ynx aBTOPM3aLUMNOHHbIX
[laHHbIX, He AoMNyCcKaTb UX KOMMPOBAHMA UKW KOMMpPOMETaUuu.

6.6.3. [asaTb baHKy nopyuyeHuss Ha npoBeaeHue onepauun nNo CyeTy TONLKO B Mnpepenax
oCTaTKa AeHeXHbIX cpeacts Ha CueTe c yyeToM nnaThl BaHky 3a ycnyrn. B cnydae ecnun Cuet
aBnsieTcs TeKyLlWwmMM CYETOM, OTKPbITbIM A1 coBeplieHus onepauni no Kaptam - gaBatb baHky
nopyyeHmns Ha nposeaeHMe onepauun no Tekywemy cyeTy B npegenax PacyeTHoro numuta no
KapTe.

6.6.4. OnnaumBaTth ycnyru baHka B cooTBETCTBUM C Tapudamu.

6.6.5. MNpenoctaBnsaTb baHky HeobxoaWMble OOKYMEHTbI W WHYHO WHGOpMaUMio B
COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuitckon deaepaunu.
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6.6.6. KnneHT HeceT OTBETCTBEHHOCTb 3@ HACTYMJIEHME HEeraTUMBHbIX MNOCNeACTBUA ¢
BO3HMKHOBEHME Y6bITKOB B pe3yfnbTaTe npeaocTaBieHusi/nonydyeHns goctyna Kk MobunbHomy
MPUIOXKEHNID C ucnonb3oBaHmeM Koga poctyna/msobpaxeHusa nauu/oTnevyaTkoB NanbLueBs
TPETbUX NNL.

6.6.7. KnneHT noctaBneH B M3BECTHOCTb, B MOJIHOM Mepe OCO3HAET M COorjalwaeTcs, 4YTo B
cnyyae AyteHTudunkaumm c npuMeHeHmnem texHonormm Koga aocryna/TouchID/FacelD KoHTpoOsb
npeabsBAEHHbIX ans cniM4yenms npeabsBAEHHOro Koaa AocTyna/oTnevaTtka
nanbua/usobpaxeHns nuvua C 3adUKCUPOBAHHbLIMM MNpPOrpaMMHO-annapaTHbIMM CpeacTBaMu
MobunbHoro YCTPONCTBa 3Ta/IOHHbIMMW 3HAYEHUSAMM Koaa AOoCTyna/oTtnevyaTka
nanbua/n3obpaxeHns numua COOTBETCTBEHHO OCYLEeCTBASETCS Ha YpOBHE MNpOrpaMMHO-
annapaTHbIX cpeacTB MobusbHOro yCTpomucTBa U CaMOCTOSTE/IbHO HEeCET BCE PUCKKU, CBA3AHHbIe
C HacCTynJjieHMeM HeraTMBHbIX MNOCNeACTBUA U BO3HWMKHOBEHMS YObITKOB B pe3ynbTaTte Takoro
KOHTpONS;

6.6.8. KnneHt o0653aH npu KWCMONb30BaHMM NPUJIOXKEHUN, npeanaraemboix baHkoM,
OCYLLEeCTBAATb YCTAHOBKY W O6GHOBNEHWE nNPUIOXKEHUI TONMbKO B WHTEpHeT-MmarasmHax
RuMarket/ NashStore wnu Ha odwuumanbHoM canTe baHka B ceTn VIHTepHeT MO ajpecy:
WWW.Nnovikom.ru, He ycCTaHaBAuBaTb M He OOHOBASATb MPUNOXKEHUS HA APYINX MWHTEpHET-
canTax, He nepexoAuUTb MO CCbISIKaM C APYrnMX UHTEPHET-calToB W T.M.;

6.6.9. KnneHt o0653aH He noaBepratb nporpamMMHoe obecnedyeHme wu/mnn MobunbHoe
YCTPOMCTBO, MNOCPEACTBOM KOTOPOro OCYLLEeCTBASETCS A[O0CTyn B MobunbHOe npunoxeHue,
MoAMdUKaAUMSAM, HapyllawWuM MOoJSb30BaTe/IbCKOe  CorflaleHne, 3aK/loYeHHOEe  Mexay
KnneHToM 1 npousBoauTenem nporpaMmmHoro obecneyenms u/mnm MobunbHOro yCTponcTBa;

6.6.10. KnmneHT o0653aH nNpu aKTUBMPOBAHMM W  WUCMONb30BaHMK ayTeHTUdMKaumn C
npumeHeHmnem TtexHonorum TouchID/FacelD npoBepsTb Hanunume B Mob6MNBHOM YCTpONCTBE
3aperncTpmMpoBaHHbIX n3obpaxeHun nuu/oTnevaTkoB NanbLUeB TPETbMX Aul. MNpu ycTaHOBAEHNMU
AaHHOro akTta HesamMeanuTenbHO OTKAKYUTb B MOOGWABHOM MPUAIOXKEHUN BO3MOXHOCTb
MCMOIb30BaHMs ayTeHTUdMKaUnUnM ¢ npuMmeHeHmnem TexHonormn TouchID/FacelD nn6o yoanutb B
Mob6unbHOM yCTponcTBe n3obpaxeHusa Amu/oTnevyaTkm NanbueB TPETbUX NTUL.

6.6.11. KnuneHT o0653aH He coBepwaTb pacyeTHbiX onepaumii no CyeTy, CBSA3@HHbLIX C
OCyLLeCTB/IeHMEeM NpeanpuHUMaTebCKON AeaTeNbHOCTH.

6.7. KnueHT nMmeer npaso

6.7.1. B nopsake, onpefeneHHoM HacToawuMu Ycnosusamu, [LoroBopoM M PyKoBOACTBOM
nonb3osaTtens 4yepe3 CucteMmy nepegaBaTb baHky 3[], a Takxke nonydaTb MHGOpPMauMio o
cocTtossHum CyeTa.

6.7.2. U3MeHunTb Maponb ¢ ncnonb3doBaHneMm CUCTEMbl, BOCCTaHOBUTbL [Maponb Ha canTe baHka
(Ha cTpaHuue Cucrtembl) / B MOBUNBHOM MPUIOXEHUNU B COOTBETCTBUM C PyKOBOACTBOM
rnonb3oBaTens U/unm rnonydnTb HOBbIN Maponb, JlornH npun obpawennmn B Odpuc obcnyxxmBaHus.

6.7.3. MoakNtounTb/OTKAKUYNTL NepeBoabl C ncnonb3doBaHmem CbI1 camocTtosTenbHo B Cucreme
(MobunbHoM npunoxeHnn/UHTepHeT-6aHke) unm nytem obpauwerHus B Odpuc obcnyxmBaHums.

6.7.4. MNpenocraBnTbL/0TO3BaTb aKLUENT Ha CNMcaHuve [AeHEeXHbIX CpeacCTB C MCMoJib30BaHMeM
CBIN co ceoero Cuyeta B baHke Ha CBOW cUeT, OTKpbITbIN B BbaHke-nonyyartene. NpegocraBneHue
M OT3bIB akuenTa Ha cnucaHme noaTeepxaaetca B Cucteme ACI KnueHTa. AkuenT MOXeT 6bITb
AaH 40 noctynneHus TpeboBaHUs 0 CNMCaHUK CPeACTB (3apaHee AaHHbIA akuenT nnaTenblinka)
WUNn rnocne ero nocrtyrnsieHnsa B baHk.

6.7.5. YcTaHOBUTb OrpaHUYeHUss Ha onepauum no rnepeBody AeHeXHbIXx cpeacTtB no Cuety,
nmbo OorpaHMYeHUs MaKCMManbHOM CyMMbl OAHOM onepauun u/mnn onepaumn no Cuety 3a
onpeAeneHHbIn nepmoa BpEMEHU, HA OCHOBAHMKM COOTBETCTBYHOLWLENO 3asiBIEHUS.

6.7.6. HanpaBuTb B BaHk npeTeH3uio B nopsake, 3akpenseHHoM B M. 4.1 MNpunoxeHna N° 2 k
HacToaweMmy [loroBopy, B cnydae ecnm KnueHT He cornaceH C CYMMOW CMMCaHuMsa CpeactB co
CueTta/baHKOBCKOWM KapTbl. MO onepauun, coBeplueHHon B Cucreme.

6.8. KnneHT He BnpaBe coBepLiaTb aencremns, HarnpaBJIEHHbIE Ha:

° Mcnonb3oBaHUe MMELWNXCA TEXHUYECKUX n nporpamMMHbIX CpeacTse ansa
HeCaHKLUMOHMPOBAHHOI0 NMPOHUKHOBEHMUSA B JiOKasibHble ceTn baHka;
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. nobble apyrve 4encTBus, HanpaBieHHble Ha HEeCaHKUMOHWMPOBAHHOE MOJlydYeHne unu
MCNoAb30BaHWe UWHGoOpMauMn, a TakKxe co3gallme npeanocbIsIKM A9 HenpaBoOMEpPHOro
poctyna Kk Cepsepy baHka.

7. CTOMMOCTDb YCJIYT U NOPAAOK PACHETOB

7.1.Mnata 3a obcnyxmBaHue KnnMeHTa No HacTosawmM YcnosmaM B3nMaeTcs baHkoM B pa3mepe
W nopsake, ycCTaHOBNEHHbIMM Tapudamm, nyTeM COMcaHMA AeHeXHbiX cpeactB co Cuyeta
KnneHta, no kotopoMmy 6bina coBeplieHa onepauns Ha ocHoBaHuMu 3], Ha OCHOBaHMU 3apaHee
AaHHoro KnuneHtom akuenta. MNpun HeaoCTaToMHOCTM cpeacTB Ha CuyeTe nnaTa 3a obcnyxmeaHue
KnneHta MoxeT 6biTb cnmcaHa baHkoM ¢ uHbix C4yeToB, OTKpbITbIX B baHke, ¢ yyeToM Buaa
CyeToB, Ha OCHOBaHMW 3apaHee JaHHOro KnuveHTOM akuenTta U COCTaBJ/ieHHbIX BaHkKoOM
pacyeTHbIX (MaTeXHbIX) 4OKYMEHTOB.

8. OTBETCTBEHHOCTb CTOPOH

8.1.3a HencnonHeHne NN HeHaaeXallee UCMoIHEHNE 0693aTeNbCTB MO HACTOSALWMM YCOBUSAM
CTOpPOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AEWNCTBYKOLWMM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepaunm n [Jorosopom.

8.2. baHK He HeceT OTBETCTBEHHOCTM 3a MNOCNeACTBMS onepaunm, coBeplieHHoOM B Cucteme Ha
OCHOBaHuM Hagnexawmm obpasom odopmneHHoro Knmentom 3/, Npu3HaHHOIo A4OCTOBEPHbIM U
NPUHATOro BaHKOM K NCNOMHEHMUIO.

8.3.baHK HeceT OTBETCTBEHHOCTb 3a HecobnoaeHne CpPOKOB MpPOBeAeHUs onepaumin Ha
OCHOBaHun 3 KnuneHTa, Hagnexawum ob6pasom ohOpMEHHbIX U CBOEBPEMEHHO NepefaHHbIX C
ncnonb3osaHneM CucTeMbl B COOTBETCTBMWM C AEWUCTBYIOWMM 3aKOHOAATENbCTBOM Poccuinckon
denepaunu.

8.4.baHK He HeceT OTBETCTBEHHOCTW 3a He npegocTtasneHmne KnneHTty TexHUUeckoro AocTtyna,
€C/IN 3TO BbI3BaHO 06CTOATENLCTBAMU, HE 3aBMCAWMMM OT baHka.

8.5. baHK He HeceT OTBETCTBEHHOCTM 3a COCTOSIHME UCMOJIb3yeMblX K/MEeHTOM TeXHUYecKuX U
MporpaMmMHbIX CpeacTB, MO KOTOPbIM MpoucxoauT B3ammogencteme KnmeHnta c¢ Cucrtemon, a
Takxe 3a ux MHhopMaunoHHY 6e30nNacHOCTb.

8.6.baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HMKWME Yy KnumeHTa B pe3ynbTaTte
coBeplleHnsa TPeTbMMWU nuuamu onepaunii no Cuetam Knmenta B CucTteMe C MCNOSb30BaHUEM
NornHa, MNapons u ACIN KnmueHTa 40 MOMeHTa nony4yeHms baHkoM yBegomneHmns ot KnmeHta o6
nx KomnpomeTtaumn u (Man) He3aKOHHOM MCMONb30BaAHUN;

8.7.baHK He HeceT OTBETCTBEHHOCTb 3a TeXHMYecKoe COCTosiHMe MobunbHOro ycTpolcTBa, 3a
cbon B paboTe nNpunoxeHun MobunbHOro yCTpoOWCTBa, 3@ KOPPEKTHOCTb (PYHKLMOHMPOBAHUS
TexHonorum Kog goctyna mnm TouchID/FacelD, n BO3HUKLWINE BCNeAcTBME 3TUX cboeB ybbITKH,
B TOM 4MC/ie NMpU NONYyYEHUU AOCTyna B MobunbHoe nNpunoxeHne baHka TpeTbux Aud.

9. OBCTOATE/IbCTBA HEMPEOAOJZIMUMOM CUJ1bl (®POPC-MAXOP)

9.1.CTOpOHblI HEe HecCyT OTBETCTBEHHOCTb 3@ HEMWCMOJSIHEHWE WM HeHaanexalee MCNOoSIHEHUE
CBOMX 0643aTenbCTB MO HacToAWWMM YCNOBUAM B cnydyae, ecnn HapneXxallee WcnosHeHue
OKa3a/loCb HEBO3MOXHbIM BcCneacTBue Hel'lpeO,D,OJ'IVIMOﬁ Chnbl, TO €eCTb l-I|Z)€3Bb|‘-|al7IHbIX n
HenpeaoTBpaTUMbIX MPU CITOXUBLLUUXCA YCNOBUAX obcTroaTenbCTB.

9.2.Moa obcToATENBCTBAMM HEMPEOAONMMON CUMbI MOHMMAOTCA 0O6CTOATENbCTBA, BO3HUKLIME
rnocsne noanucaHusa HacTosWwMX YCNoBUWM B pe3ysbTaTe HenpeaBUAEHHbLIX U HEOTBPATUMbIX
CTopoHaMu Cob6bITU  4Ype3BblYAMHOrO XapakTepa, BKJ4Yasi, HO, He OorpaHu4uMBasiCb
06bsBNEHHOM UK HaKTUYECKOW BOMHOW, rpaXaaHCKUMU BOJTHEHUSAMU, 3nuaemmammn, 6nokagon,
aMbapro, 3eMneTpsiCeHNAMN, HaBOAHEHMNSAMM, MOXapaMn U APYTMMU CTUXUINHBIMK 6eACTBUAMMU.

9.3.CtopoHa, QAns KOTOpPOW CNoXwunacb HEBO3MOXHOCTb WCNOAHeHUs o06a3aTenbCcTB Mo
HacToAWwMM YCnoBusiM BCcneactemMe 06CTOSTeNbCTB HENpPeoAosIMMON CUSlbl, AOSIXKHA MUCbMEHHO
M3BECTUTb O HACTyMnJieHMn/npekpaweHmm Takmx obcTtoaTenbCcTB Apyryto CTOpOHY He no3aHee
3(Tpex) paboumnx gHen Cc MOMeHTa UX HacTynaeHus/npekpaLweHus.

9.4.B 3Tux cnydyasax cpok BbinonHeHus CTopoHamu 0653aTenbCTB MO HACTOSALWMM YCNOBUAM
oToABUIraeTCAd COpa3MepHO BpeEMEHU, B TEYHEHNE KOTOPOIro AelncTBoBann Takme obcTtosTenbCcTBa
nU/vinn nx NnocneacTBus.

9.5. OcBoboxaeHune o6sa3aHHOM CTOpOHBI oT OTBETCTBEHHOCTU 3a HENCNOJIHEHUE,
HECBOEBpPEMEHHOE u/vnn HEHaANneXatlee MCNOJTHEHNE Kakoro-nmb6o HENCNOJTHNMOro
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obsizaTenbCcTBa MO HacTosIWMM YCNOoBUSAM, He Bneder ocBoboxageHue 31oh CTOpPOHbI  OT
OTBETCTBEHHOCTU 3@ HEWUCMNOJSIHEHME UHbIX ee 0653aTeNnbCTB, He SABASKWUXCA HENCNOSTHUMbIMU
Mo HacCTOAWMUM YCNOBUAM.

10. CPOK AENCTBUA U NOPAAOK PACTOP)XXEHUSA YCNOBUW

10.1. HacToswume YcnosBus BCTynawT B cuny pna KnuveHTa € AaTbl NMPUCOEAMHEHUS K HUM
KnueHTa n A4eNCTBYIOT B Te4YeHMe HeonpeaeseHHOro cpoka.

10.2. HacTosawme YcnoBus npekpawatoT cBoe gencreme ansa KnmeHta B ciegylowmx ciaydyasx:
10.2.1. lpwn 3akpbiTnm Bcex CuetoB KnneHTta B baHke.

10.3. KnmeHT nMeeT npaBo B OAHOCTOPOHHEM MNOpPSiAKE OTKa3aTbCA OT MCNOAHEHUS YCNOoBUNA,
npegoctasmB baHKy 3asBneHuMe Ha oTkauyeHne KnmeHta oT CucTeMbl MO YCTaHOBJ/IEHHOWM
BaHkoM dopmMe nNpu NMYHOM obpalweHun B BaHK naun, Npy HaNMuUMM TEXHUYECKOM BO3MOXHOCTH,
B 2/IEKTPOHHOM BMAE C UCnosib3oBaHneM CUCTEMBI.

10.4. baHK MMeeT NpaBoO MPUOCTAaHOBUTb UKW NPEKpaTUTb MCNoNb3oBaHue KnmeHToM Cuctemsl
Mo OCHOBaHMAM, NMPeaAyCMOTPEHHbIM B N. 6.5.2. Ycnosuii n n. 4.2.16 [orosopa.
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Mpuno>xeHne N2 5
Kk [JoroBopy 6aHKOBCKOro ob6cnyxnBaHms
dunsnueckmx nmy B8 AO AKb «HOBUMKOMBAHK»

YcnoBusi OTKPbITUSA U 06CNy)KMBaHNUA 06e€3/IM4EeHHOro MeTaslJInyeckoro cuerta
cdumsnueckoro nmua

1. OBLUME NMNOJTOXXEHUA

1.1. Hacrosiwme Ycnosusa OTKPbITUS U 06CAYyXMBaHUA 06e3/IMYEHHOr0 MeTasl/IM4eckoro cyeTta
(OMC) dwusnueckoro nuua (Danee - YcnoBuss OTKpbITUS M obcnyxmeaHusa OMC) saBnsitoTcs
HeoTbeM/SIEMOIM 4acTbto [loroBopa M onpeaenstoT MpaBuia W MNOMOXEHWUs, peryauvpyrlwme
nopsiaok obcnyxmeaHna KnmeHTtos.

1.2. Bce, uTO He onpegeneHo YcnoBusiMu OTKpbITMS U obcnyxuBaHus OMC, perynupyertcs
3aKoHoAaTenbCcTBOM Poccuinckoin degepaunm, baHKOBCKMMK npaBuiiaMmm n JOroBopom.

1.3. MpucoeanHernne KnneHta K YcnoBmaM oTKpbITUS U o6cnyxmnBaHna OMC ocyllecTBNsieTCs B
COOTBETCTBMM C NMYHKTOM 2.3. [lorosopa.

1.4. baHK ocywecTBngeTr onepaumm C pgparoueHHoliM MeTanioM no OMC Ha OCHOBaHMU
3aaBneHuin, nogaHHbiX KInMeHToM no ycTtaHoB/ieHHOW BaHkoM dopmMe, 1 Npu yCNOBUU Hanmunsa y
KnneHta 6aHkoBCcKOro (Tekyuwero) cyeta B BaatoTe Poccuiickon deagepaumu.

1.5. baHK ocylwecTBnseT onepaumu cnucaHums aparoueHHoro Metanna ¢ OMC B npegenax
ocTtaTka Ha OMC. OsepapadT no OMC He gonyckKaeTcs.

1.6. JlumMuT ocTaTka AparoueHHoro metasnna Ha OMC He npeayCMOTpeEH.

1.7. [eHexHble cpeacTtBa, YyuyuTbiBaemMble Ha 060e3/IMYEHHOM METa/VIMYECKOM Cc4yeTe, He
noanexart CTpaxOBaHWIO B COOTBETCTBUM C deaepasnbHbIM 3aKOHOM «O CTpaxoBaHMW BKIaLOB
dusmyecknx nmuy B 6aHkax Poccuitckon depgepaumn» n NyHKTOM 4 ctaTbu 844.1 NpaxkaaHCKOro
Kogekca Poccuiickon depgepaunn.

2. NPABA N OBA3AHHOCTU CTOPOH
2.1. BaHk o6sa3yertcsa

2.1.1. Ha ocHoBaHum 3asaBneHmss Ha 6aHkoBckoe o0b6cnyxmBaHme (Ha OTKpPbITUE U
obcnyxmBaHue 06e3/IMYEHHOr0 MEeTa/NIMYEeCcKoro c4yeta GU3MYECKOro navua) wu  apyrux
npeaocrtaBneHHbiX KnneHTOM HeobxoamMbiX [OKYMEHTOB, MpeAyCcMOTpeHHbIX [paBuiaMu
obcnyxunBaHua OMC dusmuecknx nuy (Mpunoxenne N2 1 K HACTOAWMM YCIOBUSIM OTKPbITUS U
obcnyxuneaHua OMC) (panee - Mpasunamu obcnyxmnsanms OMC), oTkpbiTb KnneHty OMC.

2.1.2. Bce onepaumm no OMC ocywectBnaTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun, HOPMaTUBHbIMM AOKyMeHTamm LUB P®, Hactoswmmm YcnoBusiMu
OTKpbITUS U obcnyxuneanmusa OMC, lMpaBunamm obcnyxunsaHna OMC mn [JoroBopoM 06 06wwux
YCNOBUAX COBEpLIEHUSA CAENOK KYMnAU-NpoAaxku AparoueHHbIX MeTasisIoB C OTpaXeHuem rno
obesnnyeHHOMY MeTanIM4yeckoMy cyeTy dmamyeckoro amua.

2.1.3. OcyuwectBnatb onepaumn no OMC B cpoku, ykasaHHble B [MpaBunax obcnyxuBaHus
OMC.

2.1.4. o TpeboBaHuio KnneHTta BblaaBaTb eMy BbiNUCKM 06 onepauunsax no OMC.

2.1.5. Xpanutb TainHy OMC, onepauun no OMC u cBegeHuss 0 caMoM KnueHTe, nony4deHHble
BaHkoM B npouecce BegeHns OMC, 3a WUCKIKOYEHWEM c/lyyaeB, MpeayCcMOTPEeHHbIX
3aKOHoAaTeNbLCTBOM PO,

2.1.6. B cnyyae npuoCTaHOB/IEHUS UM OTKasa OT UCMOJIHEHUSA onepaumn no OMC yBeaOMUTb
06 3TOM KnMeHTa B CPOK He Mo3gHee OKOH4YaHua pabodero [AHSA, Cleaylowero 3a AHEM
noctynneHusa B baHk nopydeHuns KnveHTta 06 ocyuiecTeneHum onepaumm no OMC.

2.2. KnueHT 0653yeTCca

2.2.1. TMpepoctaBnTtb B baHk BCe Heobxoammble ansa oTKpbiTUS OMC AOKYMEHTbI, yKa3saHHble B
Mpasunax obcnyxunsaHnsa OMC.
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2.2.2. BbINOMHATb TpeboBaHusA Mpasun obcnyxuBaHua OMC, yTBepXaeHHbIX B baHke,
n obsizaTenbCTBa B COOTBETCTBMU C HACTOSLWLMMKU YCITOBUSAMM OTKPbITMS K o6cnyxuneaHmus OMC.

2.2.3. OnnlauuBaTb ycCnyru, npegocrasnsieMble baHkoMm, cornacHo TapudaM KOMUCCUMOHHOIO
Bo3HarpaxgeHua AO AKbB «HOBUMKOMBAHK» no onepaumaM ¢  o6e3aM4YeHHbIMU
MeTasiIn4YeCKMMKN cyeTamum ansa puandecknx nuu, SBASWMMUCA YacTblo TapudHoro cbopHuka
AO AKBb «HOBUKOMBAHK» (panee - Tapudbl), B Nopsiake M B CPOKW, YCTAaHOBJIEHHbIE
aencreytowmmu Mpasunammu obcnyxmeaHmua OMC.

2.3. baHk BnpaBe

2.3.1. TpeboBatb oT KnmeHTa AOKyMeHTbl, HeobxoauMble ANs BbINONHEHUS BaHKOM CBOMX
ob6si3aHHOCTEN No [Jorosopy.

2.3.2. TlpunoctaHoBuTb onepaunn no OMC KnueHTa mnm otkasatb KnneHTy B npoBeaeHumn
onepaunmn no OMC, ecnun pacnopsixxeHne KnmeHTa npeaocrtaBsieHo C NoANUCAMU, OT/IMYHBbIMKU OT
nognucen Bnagensua OMC, M wWHbIX Ccny4dYasx npeacraBneHus B baHK HeOoCTOBEpPHbIX
OOKYMEHTOB.

2.3.3. TlpuoctaHoBuTb onepaummn no OMC KnueHTa wnm oTkasaTte KnaueHTy, ecnu
pacnopsixeHue KnmnmeHTa COCTaB/feHO B HeHaanexawen d¢opme, ambo npoTUBOPEUNUT
3akoHoaaTenbcTBy Poccuiickon ®epgepaunm u HopMaTUBHbBIM akTam LB PO.

2.3.4. Tpou3BoAUTb CrNMCaHWe COOTBETCTBYHOLWMX CYMM KOMWCCMOHHOMO BO3HarpaxaeHus
cornacHo TapudaM, HeyCcToeKk MU AOMNOJIHUTENbHbIX pacxodoB baHka co Bcex CueToB KnueHTa,
OTKpbITbIX B BbaHKke, Ha OCHOBaHMW A0roBOpoB (AOMOMHUTENbHbIX COMfaleHnn), coaepiKalinx
COOTBETCTBYIOLWEE YCIOBME O CMMCAHUM AEHEXHbIX cpeacTts 6e3 Kaknx-mbo AONOAHUTENbHbIX
pacnopsixxeHui KnmeHta Ha OCHOBaHMW COCTaBNE€HHbIX BaHKOM pacuyeTHbIX (naTexHbiX)
OOKYMEHTOB. AHallorM4yHo npoussoauTcs crnncaHme ¢ OMC owmbodyHO 3aumcneHHoro Ha OMC
AparoueHHoro Metanna.

2.3.5. baHkKk BnpaBe B OAHOCTOPOHHEM nopsiake pactoprHyTb forosop (B yactu OMC) npwu
OAHOBPEMEHHOM OTCYTCTBMM OMnepaumii n octaTtka AparoueHHbix metanaoB Ha OMC B TeueHune 1
(OpHoro) ropa. baHk yBegomnseT KnvMeHTa B NMCbMEHHOM popMe O pacTopXeHuun [JoroBopa no
rnocnegHeMy W3BeCcTHOMY baHky Mecty xwutenbctBa KnueHnTta. [Aorosop (B 4actn OMOQC)
CUNTaAETCS pacTOPrHyTbiM NO UCTEYEeHUM OAHOro Mecsua C AaTbl HanpasneHus baHkom KnueHTy
Takoro yBeAoMJIeHus.

2.4. KnueHT uMeeT npasBo
2.4.1. PacnopsxaTbCs gparoueHHbIM MeTannoM, Haxoaawmmcsa Ha OMC.

2.4.2. OcyuwecTtBnaTtb onepaumu no OMC, npeayCMOTpPEHHbIE 3aKOHOA4ATeNbCTBOM Poccuiickoi
depepaunmn, HaCTOAWMMKW  YCNOBUSAMM  OTKpPbITUA W obcnyxumBaHms OMC un  [Mpasunamu
obcnyxumBaHua OMC, B npeagenax octaTka AparoueHHoro metanna Ha OMC.

3. OTBETCTBEHHOCTb CTOPOH

3.1. B cnyyae npocpoukn onnatbl ycnyr baHka B cooTBeTCTBUM C nn. 2.2.3. HACTOSLWMX
YcnoBuii oTKpbITUA N obcnyxuBaHus OMC, KnuneHT ynnaumBaeT baHKy HeyCTOMKy B pa3mepe
0,1% (HOMb uUenbiX oAHa AecsaATas NpoueHTa) OT CYMMbl HEeMCNOoSIHEHHbIX 06s53aTenbCTB 3a
KaXabl AeHb MPOCPOYKMU.

3.2. KnneHT HeceT OTBETCTBEHHOCTb 3@ MNOJIHOTY W  AOCTOBEPHOCTb MHbOopMaumu,
npegocrasnsieMoin baHKy, a TakXe 3a COXPaHHOCTb BCEX AOKYMEHTOB WM MUX KOMUN, BblAAHHbIX
eMy baHkoOM.

3.3. baHk He HeceT oTBeTCTBEeHHOCTM nepes KnueHTOM 3a yuwepb, NpUUMHEHHbI AENCTBUEM
wnn 6espelictemem baHka, 060CHOBaAaHHO MonaraBLIErocs Ha MUCbMEHHble PacCnopsXeHus
KnuneHta. TakXe OTBETCTBEHHOCTb BbaHka He HacTynaeTr B cnydae, ecnm onepauum no OMC
KnuneHTta 3agepxuBatoTcsa no smHe LB PO.

3.4. B cnydae HeBbINOMHEHUA W/WNWN HeHagnexawero BbiNosHeHMs KnneHToMm o06a3aTenbCTs,
npeaycMOTPEHHbIX NM. 2.2.3. HACTOSAWMX YCNoBMn OTKPbITUS 1 obcnyxneaHns OMC, onepaumu
rno OMC no ycMoTpeHuio BaHka He OCYyLLecTBASAITCA OO MOMeHTa Haajsiexallero BbIMOSHeHUs
KnneHToM cBOMX 0693aTeNnbCTB.

3.5. Y6bITKW, NpUYUHEHHbIE oaHOW w3 CTopoH Apyron CTOpOHe BCIeACTBME HapyLIeHUs
MYHKTOB HACTOALWMX YCNOBUIM OTKPbITUA M o6cnyxuBaHns OMC, a TakXke HEeUCMONHEHUA WUu
HeHaANexallero UCNoSIHEHN CBOMX 0653aTeNbCTB, NOAMEXAT BO3MELLEHMIO B NMOSHOM 06beMe.
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3.6. HapyweHune OAHOM u3 CtopoH o06s3aTtenbCTB MO HACToOAWMM  YC/IOBUSM
OTKpbITUS U 0bcnyxmnesaHns OMC He paeT npasa apyroin CTopoHe npeanpuvHMMaTb Kakne-nnbo
OTBETHble [AENCTBMA, MpoTMBOpEeYalunme nNyHKTaM HacTosWwMX YCNOBWUI  OTKPbITUA U
obcnyxuneanmnsa OMC.

4. CPOK JENCTBUA U NOPAAOK PACTOP)XXEHUA YCNOBUM

4.1. Hacrosiwme YcnoBusi oTKpbITMA K obcayxmBanms OMC BcTymawT B Ccuny C  gathl
npucoeamHeHns K HMM KnveHTa u AeNCTBYIOT HeonpeaeneHHbli CPoK.

4.2. Hacrtoswume Ycnosuss oTkpbiTua M obcnyxmBanms OMC Moryt O6biTb pacTOprHyTbl MO
cornaweHmnio CTOpoH, a TakxXe B APYrux ciydasax, NnpeayCcMOTPEHHbIX 3aKoHoAaTeNbCTBOM PO,

4.3. KnueHT BNpaBe pacTOprHyTb HacTosiwme YCNnoBust OTKpbITUS KU obcnyxuBaHus OMC,
Hanpaeume baHKy nucbMeHHOe 3asBreHue o 3akpbitTum OMC. B cnydae Hanuuusa ocTtaTka
AparoueHHblx MeTassioB Ha OMC KnueHT B 3asBneHuMM Ha 3akpbitTue OMC noateepxaaeT
OCTaTOK AparoueHHbiX MeTannoB Ha OMC c nocnegywuen ero peannsaunen baHky.

4.4, B cnyyae pacTOpXeHMs HacTosawmnx YCnoBun OTKpbITUS Ku  obcnyxuBaHns OMC
rnepeymncneHmne ocratka AparoueHHoro metasna ¢ OMC npoussoamTca BaHKOM Ha OCHOBaHWUMU
nopydeHma KnmeHTa B CpoOK He no3gHee pabouero AHs, creayrowero 3a AHEM MNoJjyyeHus
BaHKOM COOTBETCTBYIOLLErO AOKYMEHTa.
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MpunoxeHune N° 1
K YCNOBMAM OTKpbITUA U 06cnyXmneBaHns obesnnyeHHoro
MeTanm4yeckoro cyeta hursnyeckoro nmua

MpaBsuna o6cny>kuBaHna 06e31IMUYEHHbIX MEeTAJIJIMUECKUX CHETOB (PU3NUYECKUX UL

1. OBLUME NMNOJTOXXEHUA

1.1. Hacroswue lMpaBuna obcnyxmBaHms 06e371MYEHHbIX METANIMYECKNX CYHETOB (DU3NUYECKMX
vy (Oanee - lMpasuna obcnyxmneanms OMC) onpenensitoT NopsiAoK NpoBeAeHUs ornepauun c
[JparoueHHbIMM MeTaslaMmm no obesnnyeHHbIM MeTannndyeckum cyetam KnmeHtos AO AKB
«HOBUKOMBAHK>» .

2. AONOJIHUTEJIbHbIE ONPEAEJNIEHUNA

2.1. OparoueHHble MeTasuibl — 30/0T0, cepebpo, niaTMHa M nNanaagumn, ydYmTbiBaemble Ha
OMC w©n wuvMewWMe KONMNYECTBEHHbIE XapaKTEPUCTUKM MacCbl MeTanna UM CTOMMOCTHYIO
6anaHCoBYO OLIEHKY.

2.2. KnueHT - dumsnyeckoe nmuo, sensoweecss peangeHtom PO,

2.3. JluratypHaa Mmacca - dakTtmyeckas obuwass mMacca cnnasa, coaep)kawero [paroueHHbli
MeTasnn.

2.4. O6e3nnuyeHHbIN MeTasimueckun cuer (panee no Tekcty OMC) - cuer,
OTKpbIBaeMbIt BaHKOM n3nyeckoMy nuUy AN yyeTa AparoueHHbIX MeTanioB 6e3 ykasaHus ux
MHANBUAYASIbHbIX MPU3HAKOB M OCYLLECTB/IEHMS onepauuin Mo X MPUBIEYEHUIO U Pa3MELLEHMNIO.

2.5. 3aaBneHna - 3anojsiHeHHble KraneHTOM wunmM ero [JOBEpEeHHbIM NMUOM  6raHKu
ycTaHoBfieHHoro obpasua, nepegaHHble KnneHToMm/[JOBEpeHHbIM NULOM WM NpuHATbIe BaHKoM,
Ha OCHOBaHWWM KOTOpbIX BaHk ocywecTensaeT onepaumm no OMC KnueHta. KnueHTy BblaaeTtcs
Ha PYKM KONus NPUHATOro 3asiBneHus, 3aBepeHHas baHkomM.

3asBneHnsa noapasaensoTcs Ha:

o 3aaBneHne Ha 6aHkoBckoe obcnyxumBaHue (Ha OTKpbITME U 0BCyXUBaHue
06e311M4YEeHHOro MeTanamyeckoro cyeta dmsnyeckoro nuua) - 6naHk yctaHoBneHHoro obpasua,
B COOTBETCTBUM C KOTOpbIM BaHk oTkpbiBaeT KnneHty OMC (panee — 3asiBfieHME Ha OTKpPbITME
OoMQO);

o 3aaBneHne Ha  3akpbiTMe ob6e3nnyeHHOro  MeTansiMyeckoro cyeta -  6HnaHk
yCcTaHoBfieHHoro obpasua, B COOTBETCTBUM C KOTOPbIM baHk 3akpbiBaeT KnneHty OMC (panee -
3aaBneHue Ha 3akpbiTne OMQC);

. 3asB/ieHMe Ha MNOKynKy [paroueHHoro Metanna - 6naHK ycTaHoBleHHoro obpasua, B
COOTBETCTBMU C KOTOpbIM BaHk npoaaeT [paroueHHblit MeTann KaveHTy;

. 3asB/ieHMe Ha MpoAaxy AparoueHHOro MeTtanna — 671aHK yCTaHoBNeHHoro obpasua, B
COOTBETCTBMMU C KOTOPbIM BaHK BbikynaeT [paroueHHbli MeTann y KnveHTa;

2.6. Mpo6a - npoueHTHOe coaepKaHue [lparoLueHHoro MeTasnia B CniaBe.

2.7. Yucrast Macca - XMMUYECKN YncTas Macca [paroueHHoro MeTannia, onpeaensiemMas nytem
YMHOXeHUS JluraTtypHon Maccel Ha Mpoby.

3. BEAEHUE OMC

3.1 O6bwme ycnosus

3.1.1. BaHk ocyuwecTBngeT crnegytouwme onepaunm no OMC:
. OTKpbITe OMC;

. 3auncneHuve [paroueHHbiX MeTannos Ha OMC;

. cnucaHue [paroueHHbix metannios ¢ OMC;

. 3akpbiTne OMC.

baHk He ocyllecTBnaeTr onepaunn No npueMy M Bblgaye [parouyeHHbIX MeTasisioB B HAa/IMYHOM
BUnae.

3.1.2. Onepaummn no OMC KnueHTa ocywecTBnaoTcs baHKOM Ha OCHOBaHWM 3asiB/EHUN
KnueHTa c ykasaHueM yCNnoBuiA NpoBeLeHns onepaumii.
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3.1.3. 3agBneHus npegocraBnsaAloTcss  KAMEHTOM NMCbMEHHO Ha 6yMaXXHOM HocuTene
B ABYX 3K3eMnispax.

3.1.4. 3agBneHus, npegocrasnsieMble KnmeHTamm, AOSKHbI UMETb CO6CTBEHHOPYYHYO MOAMUCH
KnneHta, MaeHTUYHY yKa3aHHOM B KapTouyke c obpasuamu noanucenm m oTTMCKa neyatu. 3a
obpasey noanucn KnueHta MoxeT ObiTb NpuHATA MOAMWUCbL, YKasaHHas B 3asdBNE€HUM Ha
6aHkoBckoe obcnyxunBaHue.

3.1.5. B cnyyae ecnu KnueHT ynosiHOMouymBaeT [JOBEpeHHOE NMUO Ha BedeHue onepaunn no
OMC, B baHk npepocraBnsoTcs crnegyrowme A0KYMEHTbI:

. HOTapuasbHO 3aBepeHHas/yanocTtoBepeHHas BaHKOM [OBEpPeHHOCTb O MpeAoCTaBAeHUU
npas [loBepeHHOMY MUy Ha BeaeHue onepauunn no OMC;

. OOKYMEHT, YAOCTOBEPSOLWNI IMYHOCTb JJOBEPEHHOro NMua;

. MHble AOKYMeHTbl No TpeboBaHuio baHka;

. cornacme Ha 06paboTKy nepcoHanbHbIX AaHHbIX [JOBEpeHHOro nmua.

3.1.6. CnucaHne [lparoueHHblix MeTannoB ¢ OMC ocywectensetcs baHkoM B ciay4yasax w
nopsinke, npeayCMOTPEHHbIX 3aKoHOAATeNnbCTBOM PO, YCNoBuAMM OTKPbITUS U 06CNy>XMBaHWUS
OMC, 3akntoyeHHbIMM KnneHToM ¢ baHkoM 6e3 Kakux-nmbo AOMOSIHUTENbHbLIX PaCroOPsSXXEHUN
KnneHTa Ha OCHOBaHMW COCTaB/IEHHbIX BaHKOM pacyeTHbIX (MaaTeXHbIX) AOKYMEHTOB.

3.1.7. Bce onepauun no OMC KnueHTa OCYyLLECTBASAKOTCS He MNo3gHee cneaywouwero pabodero
OHS nocsie nonyyeHuss baHKoM CcOOTBeTCTBYOWeEro nopydenHnsa KnmenTa.

3.1.8. B Teuenmne 2 (Byx) pabounx gHen co AHSA coBepleHuns onepaunm baHk BblgaeT KnneHty
BbIMNCKM C YKa3aHueM ocTaTka [paroueHHblx MeTtannos Ha OMC.

3.1.9. BaHK ocywecTBnsSeT onepauMu no CnucaHuio aparoueHHoro metanna ¢ OMC KnueHTa
TONbKO B TOM CJ/lyyae, ecim cyMMa (KOAMYeCcTBO), YyKasaHHas B 3asfABNE€HUM Ha MpoAaxy
AparoueHHOro MeTasisla He npesblwaeT octatok HAa OMC KnueHTa.

3.1.10. B cnyyae HEBO3MOXHOCTM UCNOHEHMS BaHKOM noslydeHHoro ot KnmneHTta 3asdBneHus no
cneayowmnM npuynHaMm:

. HeloCTaTOYHOCTb [JparoueHHoro Metanna Ha OMC;

. HEeBEpHOe yKa3aHue peKBU3UTOB B 3aAB/IEHUN;

. Nnpu 3a4epxKe UCNOJIHEHWUS 3asBNEeHUs Mo BUHE TPETbUX NULL;

. BbINMONIHEHNE 3asiBNeHua KnueHTa NpoTMBOPEYUT 3aKOHOAATENbCTBY PO unu YcnoBusMm

OTKpbITUS 1 obcnyxunsaHna OMC;

. Ha [paroueHHble MeTannbl, Haxoasawunecs Ha OMC, HanoXxeH apecT WIn onepaumm no
OMC npuocTaHOB/ieHbl B cny4asiXx, NpeayCMOTpeHHbIX 3akoHopaTenbCcTBoM P®, B TOM uucne
HOpMaTUBHbIMKU akTamMu LB PO;

. KnneHT cBoeBpeMeHHO He ynnaTtui baHKy KOMUCCMOHHOE BO3Harpa)XzaeHue 3a
O6CJ'IY)KVIBaHVIe UM He BO3MeCTun pacxoabl baHka;

. B MHbIX CNyyasa X, no HesaBucALWmMM OT baHka npuymnHam.

NcnonHeHne AaHHOro 3agasneHus no YCMOTPEHUIO baHka He npomn3BoanTCca
(I'IpVIOCTaHaBJ'IVIBaeTCﬂ) c obs3aTenbHbIM yBegomneHnem KrnueHTa He no3gHee cneaytowero
pa6oqero OHA C  JdaTbl NpuHATUA BaHKOM Takoro peweHuss C  YykKasaHWeM MpUUUHbI
HEUCMOJTHEHUA.

3.2. OTkpbITHEe OMC.

3.2.1. OMC oTKpblBaeTCca Ha OCHOBaHWM npucoeanHeHns KnueHTa K YCIOBUSAM OTKPbITUS W
obcnyxmneaHna OMC.

3.2.2. Ansa otkpbitna OMC KnneHTt 0653aH npegoctaBuTb B baHk cnegytowme 4OKYMEHTbI:

1) 3asB/ieHne Ha OTKpbITUe 06e31M4YeHHOro MeTanInyeckoro cyeTta (Ha Kaxabl BUA METa}'IJ'Ia),
noanncaHHoe KnmeHTom;

2) NacrnopT wnn Apyroi OOKYMEHT, B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO, yaocToBepsatowmit
JINYHOCTb;
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3) HoTapuanbHO YAOCTOBEPEHHYK KOMWIO CBUAETENbCTBA O MOCTAHOBKE HA Y4YeT B
HaforoBoM opraHe (npu Hanuuuu). MNpu NpeaocTaBlIeHMM OpUrnMHana AaHHOro AoKyMeHTa baHk
CaMOCTOATENIbHO 3aBEpPSIET €ro Konuio;

4) NHble pokyMeHTbl No TpeboBaHuto baHka.
3.3. 3auncneHune/cnncaHmne gparoueHHboix metanios ¢ OMC.

3.3.1. 3auncneHue AparoueHHbiX MeTannioB Ha OMC KnneHTa ocyliecTBaseTcs nocpeacTsoM
npogaxun baHkoMm gparoueHHbix Metannos KnueHty. CnmncaHue [JparoueHHbix metansios ¢ OMC
KnueHTa ocyLwiecTensieTca npu:

. npogaxe KnmeHToMm [IparoueHHbiX MEeTasnnos;
. 3akpbiTn OMC.
3.3.2. CnuncaHue [paroueHHblx MetannoB ¢ OMC ocyuwecTtBnserca baHkKoOM Ha oCHoBaHUM

3asdBneHns Ha NpoAaxy AparoueHHoro metanna, nogaHHoro KnueHToMm, He no3gHee pabouero
OHS, cneaylowero 3a AHEM noslydeHns BbaHKOM COOTBETCTBYHOLWEro AoKyMeHTa (ecnu KnneHtom
n baHkoM He orosBopeHo wuHoe). be3 cooTBeTcTBylOwero 3asBneHus KnuneHTa cnmcaHue
JparoueHHbIX MeTassoB, Haxopasawmxca Ha OMC, pgonyckaeTcs B cny4asiX, YCTaHOBJIEHHbIX
3aKoHoaaTenbcTBoM PO, [loroBopoM, HacToswmumu Mpasmnamu obcnyxmnsanna OMC, Ycnosusimm
OTKpbITUS 1 0bcnyxmnsaHns OMC n/mnm AoNONHUTENbHBIMM COrNAWEHUSAMN K HUM,

3.4. Mocne 3auucneHusi/cnncaHus AparoueHHbiX MeTannoB Ha/c OMC KnueHTta, baHk
BblaaeT KnmeHTy BbINMCKY 0 cocTossHUn OMC, KoTopas SBMSeTCA MOATBEPXAEHMEM UCMONHEHUS
oba3atenbcTtB baHka no caenke, 3aktOYEHHOMN € KNMEHTOM.

3.5. 3akpbiTMe 06€3MUYEHHOro MEeTaJIMYECKOro cyeTa.
3.5.1. OMC MoxeT b6bITb 3aKpbIT:
. Ha OCHOBaHWMN 3asBneHuns Ha 3akpbliThe OMC, nogaHHoro KnneHTtom;

. no cornaweHnto CTOpPOH, a Takxe B ApYyrux cnyyasax, npesycMOTPeHHbIX
3aKOHOAATeNbCTBOM PO;

. B OAHOCTOpPOHHEM MnopsiKe B C/lyyae O4HOBPEMEHHOro OTCYTCTBMS Onepauuin n octatka
AparoueHHbiX MeTannoB Ha OMC B Teuernune 1 (OgHoro) roaa.

3.5.2. B cnyyae Hanuuusa octatka gparoueHHblX MeTannoB Ha OMC KnueHT B 3asiBieHUMUN Ha
3akpbiTne OMC noaTBepXxAaeT OCTAaTOK AparoueHHbix MeTannoB Ha OMC c nocnegytowen ero
peanusaumeirt baHkKy B pamkax 3akstouveHHoro [lorosopa 06 o6wmx yCnoBusIX COBepLUeHUS
CAENOK Kynnu -— npoAaXw AparoueHHbIX MeTasyIoB C OoTpaXxeHueM no o6e3ninmyeHHoMY
MeTanan4yeckomy cyety dusmyeckoro nmua.

4. KOMUCCUMN BAHKA

4.1. KnueHT onnauymBaeT ycnyrnm baHka B cooTBeTCTBUM C TapudaMu, a TakXke MouTOBblE,
TenerpadHblie U NHble TeTeKOMMYHUKALMOHHbIE pacxoibl, CBA3aHHble C NpoBeAeHUEM onepauumn
no OMC, nyTeM nepeyncneHumsl LEeHEeXHbIX CpeAcTB Ha NnuueBon cyeT baHka, yKasaHHbIR
baHkOM, B AeHb coBeplieHns onepaunm no OMC.

4.2. B cnydae npocpoykun nepedncneHus KnmeHTom nnatbl 3a ycnyrn baHka B COOTBETCTBUM
c n. 4.1. HacTosawmx MpaBun obcnyxumBanmsas OMC, baHk BnpaBe cnucatb c nwboro CueTta
KnuneHta, oTkpbiTOro B baHke, Ha ocHoBaHuM [orosopa W cojepxallero COOTBETCTBYyHOLLee
yCnoBue, COOTBETCTBYIOLWYI CYMMYy BO3HArpaxaeHms M HeycToMKy cornacHo n.3.1. Ycnosumn
OTKpbITUS N obcnyxmBaHna OMC 6e3 Kaknx-nmbo AONONHUTENbHbIX pacnopshxeHunn KnneHta Ha
OCHOBaHMUM COCTaBNEHHbIX BaHKOM pacyeTHbIX (NaTeXHbIX) AOKYMEHTOB.

4.3. B cnydae He nocTynfieHus cpeactB oT KnveHTa B onnaty ycnyr baHka B AeHb
npeanosaraeMoro NpoBeAeHus onepaunun, baHk No CBoeMy yCMOTPEHMUIO BNpaBe He NPOBOAMUTb
onepaumio 40 AHS NOoJlyYeHUS COOTBETCTBYIOLLEN OnnaThl.
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Mpuno>xeHne N2 6
K [loroBopy 6aHKOBCKOro o6cny>xmBaHums
dunsunyeckunx nuy B AO AKb «HOBUKOMBAHK>»

MpaBswuna npepnocraBneHus ycnyru «lMepeBoa c KapTbl Ha KapTy»

AONMOJIHUTEJIbHbIE TEPMWUHbI U ONPEAENNIEHUNA

B HacTosiweM pasgene cneaylowmne TEPMUHbI, HanWcCaHHble C 3arnaBHoOli 6ykBbl, 6yayT MMETb
cneaylouiee sHavyeHue:

KapTta - 6aHkoBckas kKapta (B ToM uucne uudpoBas KapTa) naaTexHon cucrtembl Visa
International, MasterCard Worldwide, «Mup», amutnposanHHas AO AKb «HOBUKOMBAHK>» unun
CTOPOHHMMM BaHKaMu.

Kapta ornpaButrenss - Kapta, co CuyeTa KOTOpPOM CMNUCLIBAIOTCS [OEHEXHble CpeacTBa B
pesyfbTtaTte nosydeHms KnmeHToMm Ycnyrm, npeayCMOTPEHHOW HacToswmMMm Mpasunamu.

Kapta nonyuarena - Kaprta, Ha CuyeT KOTOpOWM 3auuCnsitoTCa [AeHeXHble cpeacrtsa B
pe3syfabTtaTe nosydeHms KnmeHTom Ycnyru, npeayCMOTPEHHOMW HacTosAwmMn Mpasunamu.

CucteMa «WUHTep@KTMB» — KOMIMJIEKCHAss CUCTEMA AUCTAHUMOHHOro 6aHKOBCKOro
06CNyXnBaHus, NpeaHa3HavyeHHas Anst 06MeHa 3/1IeKTPOHHbIMKM AOKYMeHTaMn mexay baHkom u
KnnMeHTOM C MCMNoAb30BaHMEM CPeACTB 3/IEKTPOHHOW MOAMUCKU, C LeNbl NpeaocTaBieHus
KnuneHTy ycnyr no pacnopsik€HMio CBOMMW CYETAMM U COBEPLLUEHUIO OMNepaUnii B COOTBETCTBUN C
[OroBopaMu, 3ak/oyeHHbIMN Mexay BaHkoM n KnneHTOM. COBOKYMHOCTb CEPTUMULMPOBAHHBIX
NMpOrpaMMHO-TEXHUUYECKMX CPeACTB, NMpeAHa3HadeHHas ans obcnyxmBaHus cyetoB KnueHTta u
cocTtosiwass M3 cpeactB  dopMmupoBaHusi, 06paboTkM XpaHeHUs, nepedaym U 3aliuThl
DNEKTPOHHbIX AOKYMEHTOB.

OHnaliH-nepeBog Ha cante bBaHka - cTpaHuua OduumnanbHoro canta baHka,
npegHasHadeHHaa ana 6e3HanMyHoro nepeBoAa AeHeXHbIX CpeacTB C UCnosb3oBaHueM KapT u
NX PEKBU3NTOB.

Ycnyra «lMepeBopg ¢ kaptbl Ha kaprty» (Ycnyra) - ycayra no obcnyxwuaHutio Kapr,
obecneumBatowass BO3MOXHOCTb OCYLECTBNEHUS oOnepauMii no 6e3HanlM4YHOMY MepeBoay
AEHEeXHbIX CPeACTB C UCMOJIb30BaHMEM KapT U UX peEKBU3NTOB, MHULMMPOBAHHbLIX MYTEM Noaayun
nopy4YeHns Ha nepeBoa C NpuMmeHeHneM 6aHkoMmaToB BaHka, CucteMbl «UMHTEP@KTUB» WK
OHnanH nepeBofa Ha canTe baHka Ha ycnoBusXx Hactosilwmx MNpasun.

1. OBLUME NOJTIOXXEHNA

1.1.Hactoswwue MNpaBuna npenocTaBfneHus ycnyrn «llepeBod C KapTbl Ha KapTy» (aanee -
MpaBuna) perynupytoT nopsiilok n ycnosusi npefocTaBneHns [depxaTtenam
OCHOBHOW/O0MNONHUTENBHOM KapTbl YCNyr, NpeayCMOTPEHHbIX HAacToAWMMK MNpaBunamu.

1.2. Hactosdwme lMNpaBuna onybnmnkoBaHbl Ha OduunanbHOM calTe baHka B ceTu MHTepHeT no
agpecy: www.novikom.ru, a Takxe Ha MH(POPMALMOHHbIX CTeHAaxX B nogpasaeneHnax baHka.

1.3.BaHk npepocTaBnaeT KIMeHTy BO3MOXHOCTb C MOMOLIbl KapTbl M MyTEM MCMNOSIb30BaHUS
baHkomMaToB baHka, CucrteMbl <«UHTep@KTMB» wunu OHNaliH-nepeBoda Ha calTe baHka
OCYLLECTB/ATL NepeBoAbl AEHEXHbIX CPEACTB B BastoTe Poccuiickoi deaepaunn:

a) co Cueta KapTbl oTnpaBuTensa B baHke Ha CueT KapTbl nonyyaTtena B baHke;
6) co Cueta KapTbl oTnpaBuTensa B baHke Ha CuyeT KapTbl nonyyaTens B CTOPOHHEM 6aHKe;
B) co CyeTa KapTbl oTnpaBuTensa B CTOPOHHEM 6aHKe Ha CuyeT KapTbl nonyyaTtensa B baHke;

r) co Cyeta KapTbl oTnpaBUTeNs B CTOPOHHEM 6aHke Ha CuyeT KapTbl nonydyaTenss B CTOPOHHEM
baHke.

YKkasaHHble nepeBoAbl MOryT OCYLUECTBAATLCA KakK Mexay cobcTBeHHbIMM CyeTamu, B cnydae,
Korga JdepxaTenb OCHOBHOI/A0NONHUTENBHOWN KapTbl oTnpaBuUTend n depxaTtenb
OCHOBHOI/A0NONMHUTENBHOWN KapTbl nony4dyaTtena ABnA0TCA OAHUM U TEM Xe (bVIBVILIECKVIM nuomMm,
nvmbéo Mexnay pasHbiMu CyeTamu B ciydae, koraa [depxaTensb OCHOBHOM/AOMNOAHUTENBHOM KapTbl


http://www.novikom.ru/

58
oTnpasuTens n [ep>xaTenb OCHOBHOW/AOMNO/HUTENBHOWM KapThl
nosyyaTesnsi — 3TO pa3Hble puamMyeckne nuua.

1.4.Ycnyrn, npenycMoTpeHHble HacToawumu [lpaBunamuy, npegocrasnsaoTca KnveHtam B
cooTBeTCcTBUMM C Tapudamm baHka. MNMpu npoBegeHnn onepaumii no Cyety KapTbl MpUMEHSOTCS
Tapudbl, gencreytowme Ha MOMeHT o06paboTkn onepaumn baHKOM. Tapudbl baHka
pa3mewatotcsa Ha OduumanbHoM canTe baHka B ceTu MHTepHET no agpecy: www.novikom.ru, a
TakXe Ha MHPOPMaUMOHHbIX CTeHAAX B noapasaeneHnax baHka.

1.5.0nepaunn, npenycMoTpeHHble HacTosdwmMmu [pasunamn, ocyuwectenawTca baHkoM B
pybnsx Poccuiickon ®degepaunm BHe 3aBUCUMMOCTM OT BantoTbl Cueta KapTsbl.

1.6.OCHOBHble OrpaHu4yeHusi, nNpeaycMoOTpeHHble HacTosAwuMu [lpaBunamMu, BbIBOASATCA Ha
3KpaH cooTBeTcTBylowero 6aHkomata baHka, Cucrembl «MHTep@KkTNB» Mnm OHNanH-nepeBoaa
Ha canTe baHka nepepg cosepleHneM onepauunin no Kapre.

2. ycnoBuda N nOoPAAOK NPEAOCTABJIEHUA YCIIVIU

2.1.0nepaumm no 6e3HanM4YHOMY MepeBOAY AEHEXHbIX CpeacTB B BantwTe Poccuinckon
Q®epepaunn B bHaHkomatax baHka Ha Cuer KapTbl nonyyaTenss OCywecTBAAKTCS C
ucnonb3oBaHneMm KapTbl oTnpasutensa u seoaoM NNH-koaa.

2.2.0nepaumm no 6e3HanM4YHOMY MepeBOAY AEHEXHbIX CpeacTB B BantwTe Poccuinckon
Qepepaunn B CucrteMe <«VHTEp@KTMB» OCYLWLECTBASAIOTCA B COOTBETCTBMM C YCNOBUSAMMU
obcnyxmeaHna 6aHKOBCKMX CUYETOB C MCMOJSIb30BaHMEM CUCTEMbl AUCTAHUMOHHOIo 6aHKOBCKOro
obcnyxunBaHusa «NHTep@KTnB» (Aanee — Yciosus).

2.3.0nepaumm no 6e3HaNM4YHOMY MepeBOAY AEHEXHbIX CpeacTB B BantwTe Poccuinckon
denepaumn c wncnonb3oBaHnem OHNaH-nepeBoga Ha canTe baHka oOCyLWecTBASTCA C
WCMOJSIb30BAHMEM TEXHONIOMMM AONONHUTENbHON AyTeHTudukaumm 3D-Secure wvnm MirAccept.
Mpwn coBepweHun onepaumin KnneHTy HeobxoAMMO MOATBEPAUTbL OMepaumio crneumanbHbIM
OAHOpPa30BbIM NaposieM (koA Bepudukaumm), noctynarowmm B Bnae SMS-cooblieHnss Ha HoMep
MobunbHoro tenedoHa Knmenra.

2.4.Ycnyrmn moryT 6bITb OKa3aHbl KnueHTtam npm Hanmumu y baHka TeXHUYECKOo BO3MOXHOCTU B
nopsiake M Ha ycnoBusixX, NpeayCMOTPEeHHbIX HacToswmMn Mpasunamu.

2.5.BbaHK BnpaBe yCTaHaB/MBaTb OrPaHNUYEHNS, B TOM YUC/E, MO CYMME, IMMUTaM U KONIMYECTBY
onepauuii, coBeplUaeMblX C WCMoNb30BaHMeM KapTbl. OrpaHUYeHuss No CcyMMe, NUMUTaM U
KO/IMYEeCTBY onepauuii B 06s3aTeNibHOM nopsiake oTpa)katoTca B Tapudax, yCTaHOBMEHHbIX ANS
COOTBETCTBYIOLLEN Oonepaunu.

2.6. UpeHTndunkaumas KnmeHta npu nonydyeHum wum  Ycnyrm B 6HGaHkoMmaTax baHka
OCyLlecTBNdeTCca Ha oCHoBe pekBu3nTos KapTol, a Takxe NNH-kopa. MNpu HecooTBeTcTBUK TTNH-
Kofda, BBeAeHHoro KnueHtoM npu odopmneHun Ycnyru, MNMUH-koay, npucBoeHHoMy KapTte, C
ncnonb3oBaHueM kotopon odopmaseTcs Ycnyra, baHk oTkasbiBaeT KnveHTy B nNpeaocTaB/ieHnn
Ycnyrn.

2.7.0na nonyyennss Ycnyrn [ep>xaTentd OCHOBHOW/AOMONHUTENbHOM KapTbl OTNpaBuTens
Heobxoanmo obecnevynTb KOppeKTHOe BBeAeHMe 16-TM3Ha4YHOro HoMmepa KapTtbl nony4yartens.

2.8.baHKk He HeceT OTBeTCTBEHHOCTM 3a  oOwwnbkM,  gonyweHHble  [epxaTenem
OCHOBHOW/AOMNONIHUTENIbHON KapTbl Npu 0dOpMIIeHNN YCNyru B MOMEHT BBOAA 16-TU3HAYHOrO
HoMepa KapTbl nonydaTtens v npuBelne K nepeBody AEHEXHbIX CPpeAcTB MO HEKOPPEKTHbIM
pekBm3nTaMm. B ykasaHHOM cnydae [lep)xaTtenb OCHOBHOW/AONOAHUTENBHON KapTbl T
CaMOCTOSITENIbHO perynmpyeT AasnbHelwme B3anMmopacyeTbl C GU3NYECKUM JINLIOM, MOJTYUYMBLLUM
OEHeXHble cpeacTBa B paMkax Ycnyru, odopMaeHHON C HEKOPPEKTHbIM BBOAOM HOoMepa KapTbl
nony4yarens.

2.9.3a npepoctaBnernue Ycnyrm KnueHT onnadnBaeT BaHKy KOMUCCUMOHHOE BO3HarpaxzaeHue B
COOTBETCTBUN C Tapmd)aMM BaHka. KOMMUCCMOHHOE BO3HarpaxaeHune B3mmaeTca co Cueta KapTol
OoTnpaBUTENA B DY6J'IFIX, npuv 3TOM KOMUCCMOHHOE BO3HarpaxpaeHune baHka He yaepxuBaeTcsa U3
CyMMbl nepeBoaa.

2.10. Mpu nonyyeHun KnumeHtom Ycnyrmn, bBbaHk wuHdbopMmupyeT KnumeHTa 0O BeNUUMHE
KOMMUCCMOHHOIO BO3HarpaxaeHus, noanexalwien onnarte, nyTem BbiBoga MHMOpMaLMM Ha 3KpaH
6aHkoMaTa baHka mnm B Cucteme «MNHTep@KTMB», WKW Ha cTpaHuue OHNalH-nepeBoga Ha
cante baHka. KnMeHT MMeeT BO3MOXHOCTb OTKasaTbCsl OT MOJy4YeHUs YCAyru, HaxaB KHOMKY
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«OTMeHa» Ha 6aHkomaTe baHka, B Cucrteme <«WNHTEp@KTMB» WAM Ha cTpaHuue OHnanH-
nepesoga Ha canTte baHka. lpuM 3TOM nepeyduncrieHne AeHexHbIX cpeacts co Cueta KapThbl
otTnpasuTens Ha Cuer KapTbl nmosaydaTens He NpouM3BOAUTCS, KOMUCCUMOHHOE BO3HarpaxaeHue
He B3MMaeTcs.

2.11. Ecnm BanwTta Cueta KapTtbl otnpaButena u/mnn Cueta KapTbl nosydatens OT/IMYHA OT
BaJIlOTbl, B KOTOPOW ocyllecTBnsieTcsa nepesog (BantoTta Poccuiickoin degepaunmn), KoHBepTauuns
B Bantoty Cuyeta KapTbl CyMMbl nepeBoja ocylwecTBAseTcsa no Kypcy 6aHka - sMmuteHTa KapThbl
Ha paTty cnucaHma no Cuety KapTbl oTnpaBuTens CyMMbl nepesBoda C YYe€TOM CYMMbl
KOMMUCCMOHHOIO BO3HarpaxaeHusi B COOTBETCTBMKU C Tapudamm nnm 3adumcneHns Ha Cuet KapThbl
noay4yaTtens CyMMmbl nepesoja.

2.12. B cnyvae, ecnuM Ha MOMEHT coBepleHus onepaumm Ha CdeTe KapTbl oTnpasBuTens
OTCYTCTBYIOT AEHEXHble CpeACTBa B CYMMe, AOCTAaTOYHOM A9 OCYLeCTBAEeHUs YCIyrm u ynnathl
KOMUCCMOHHOIO BO3HarpaxaeHus baHka B cooTBeTrcTBuM C Tapudamu, baHk oTkasbiBaeT
dunsnyeckomy nuuy B OCyLLECTBAEHNM YCNYIN.

2.13. Tlopy4yeHune [epxaTenss OCHOBHOW/AOMOSIHUTENBHOM KapTbl OTMpaBuUTeNs Mo nepeBoay
AEHEeXHbIX cpeactB Ha CueT KapTbl nony4yaTtens cYntaeTcs NpuUHATbIM BaHKOM K MCMOAIHEHUIO B
nopsiake U CpoKM, yKasaHHble B HacToswmx Mpasunax n ¢ MOMeHTa:

- MHpopMupoBaHua [epxxaTtens OCHOBHOW/AOMOMHUTENbHON KapTbl oOTnpaBuTens o6
yCNewHoCcTn onepaumMn nyteMm nedatu 4deka 6aHkomaToMm bBbaHka, coaepxawero napameTpbl
onepauwu, WAn Npu BbiBOAE Ha 3KpaH baHkomaTa baHka cooTBeTCTBYMOWEN MHpOPMauunM B
c/ly4ae HeBO3MOXXHOCTU neyaTun 4yeka;

— oTobpaxeHus B Cucreme «NHTEp@KTKMB» COOTBETCTBYIOLLErO cTaTyca 24,
noaTreepxaatowero ncnonHeHne 34 Knnenra;

— oTobpaxeHus Ha cTpaHuue OHnaH-nepeBoga Ha canTe baHka noaTBepXAeHus
MCNOSTHEHNSA onepauunu.

2.14. Cpok 3aumncnenus cpencrts Ha KapTy nonydyatensa no okasaHHouh Ycnyre - 40 5 MUHyT.

2.15. Cpok 3auuncnenuns cpeactB Ha Cuyer KapTbl nonyyartens no okasaHHoOM Ycayre — Ao 3-X
pabounx gHen.

2.16. baHk BnpaBe oTkazaTb KnneHTy B npegoctaefieHnn Ycayrm B nonab3ly awboro
nosnyyaTtens AeHeXHbIX cpeacTB — [epxaTenss OCHOBHOW/AOMOMHUTENBHOW KapTbl noay4yaTens,
B OTHOWEHMN KOTOpoM bBaHK He MMeeT TEeXHWYECKONH BO3MOXHOCTU MNpeaocTaBuUTb YCIyry
(TexHonornyeckme npobnemMbl C KaHalOM CBSI3W, MPUOCTAHOBKA OMepaunu no WHUUMATUBE
nnatexHon cucrtembl Visa International, MasterCard Worldwide wnm <«Mup», WHble
orpaHuyeHuns).

3. NMPABA U OBA3AHHOCTU CTOPOH

3.1. bBaHK nMeeT npaso:

3.1.1. TpeboBaTb OT KnneHTa HeyKOCHUTeNbHOro cobntoaeHns ycnoBuii HacToswmx lMpasun u
onnaTtbl YCNyrn B cOOTBETCTBUM C Tapudammn baHka.

3.1.2. He ucnonHaTe nopy4veHue KnuveHTa No OKasaHuWto Ycnyru, B C/y4yae BbISIB/IEHUS Ha
cTagmm ncnonHeHms nopydyeHus Knmenta ownbok u/mnm oTcyTcTBUS HEO06X0AMMbIX PEKBU3NTOB
(AOKYMEHTOB), HECOOTBETCTBMS onepauum 3akoHogaTenbCTBYy Poccuitckon ®degpepaumm nunbo
yCnoBusIM Hactoawmx Mpasus.

3.1.3. He ncnonHaTb nopy4veHns KnneHTa A0 BbISCHEHUS 06CTOSTENbCTB, B C/lydae BbIIBEHUS
BaHkoM onepauuii KnveHTa, coepxallMx B COOTBETCTBUM C AOKyMeHTaMu BaHka Poccuu
NPU3HaKN COMHUTENbHbLIX OMNepauuii, CBA3aHHbIX C Nlerannsauuein npecTynHbiX A0X0A0B, NM60
onepaumuin, Hecylnx penyTaumMoHHbIe pUCKM Ansa baHka.

3.1.4. BHOCUTb n3MeHeHns B HacTosiwme Mpasuna n Tapudbl B O4HOCTOPOHHEM MopsiaKe NyTeM
pa3MeLleHns TakuxX U3MeHeHU Ha cainTe baHka B ceTn MHTepHeT no agpecy: www.novikom.ru,
a TakXke Ha WHMOPMAUMOHHbLIX CTeHAaxX B nogpasgeneHuax baHka. Jlilobble n3MeHeHus B
Tapudbl baHka craHoBsaTca obs3aTtenbHbiMn depe3 30 (TpuauaTb) KaneHAApHbIX AHEN C
MOMeHTa yBeAoMsieHnsa KnuveHTa.

3.1.5. O6pa6aTbIBaTb rnepcoHasibHble AaHHble KnneHTa, cTaBline N3BeCTHbIMM BbaHKy B CBA3M C
oKasaHueM Ycnyru.
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3.1.6. baHk Brnpase CaMOCTOSATENIbHO onpenenaTb nepevyeHb 6aHkomaToB baHka, B
KOTOpbIX NpeaocTaBnseTcs ycnyra.

3.1.7. MNpnoCTaHOBUTb OKasaHue YCayrm B CNy4dasiXx, YCTAHOBJIEHHbIX 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunn U HopMaTMBHbIMKM akTaMn baHka Poccun.

3.1.8. baHKk He HeceT OTBETCTBEHHOCTM 3@ MNOCNEeACTBMS PELIEeHUI OpraHoB rocyaapCTBEHHOWM
Bnactu Poccuinickon ®depepaummn n Apyrmux ctpaH, baHka Poccun, MexayHapoAHbIX MAaTeXHbIX
CUCTEeM, KOTOpble AenatT HEBO3MOXHbIM Ans baHka okasaHue Ycnayru.

3.2. baHk oba3syercsa:
3.2.1. Oka3sbiBaTb Yciyru B o6beMe n CpoKn, yCTaHOBNEHHblE HacToswmmm MNMpaBuiamu.

3.2.2. YBegoMntb KnneHTa O BHECEHMM WU3MEHEHUN B Hacrtosiwme [MpaBuna wnm Tapudbl,
pa3MecTMB COOTBETCTBYHOLWMNE coobuweHnsa o6 aToM Ha canTe baHka B ceTn NHTepHeT No aapecy:
www.novikom.ru

3.2.3. MNpuHATb Mepbl 418 npeaoTeBpalleHns HeCaHKLMOHWMPOBAHHOIO AOCTyna TPeTbMX Nuu K
MHpopMmaumn o Kapte KnumeHtTa wn 06 onepaumsix, npoBeAeHHbIXx KnueHTOM C eé
MCNONb30BaHNEM.

3.2.4. XpaHuTb 6aHKOBCKYK TaWHy no onepaumssm KnumeHTa C umcnonb3oBaHueMm KapTbl wu
ceegeHna o KnumenTte. CnpaBku MNo onepaumsaMm C UCNosb3oBaHuMeM KapTbl M CBeAEHMSM O
KnuenHte M™oryt ObiTb npeaocTaBNeHbl TpeTbMM /AuuUaM B CAy4dasax, NpeayCMOTPEHHbIX
3aKOHoAaTenbLCTBOM Poccuimnckon degepaunm.

3.2.5. PaccmaTpmeaTb 3aaBneHne KnumeHTta, B TOM 4ucne, Npu BO3HWUKHOBEHWMM CMNOPOB,
CBSI3aHHbIX C ncnosib3oBaHneM KnneHtom KapTbl, @ Takxxe npeaoctaBuTb KIneHTy BO3MOXXHOCTb
noay4yaTtb MHMOpPMaUNUIO O pe3ynbTaTaX pPacCMOTPEHUS 3asiBIEHUMA, B TOM 4YuUC/ie B MUCbMEHHOWN
¢dopme no TpeboBaHuio KnneHTa B nopsake U CpoKM, ykKasaHHble B N. 4.2. MNpunoxeHusa N2 2 K
HacToswemy [orosopy.

3.3. KnueHT MMeer npaso:

3.3.1. O3HakKoMUTbCS Ha canTe baHKa C AeNCTBYWOLWEN peaakumen Hactoawmx [lMpasun wm
Tapudammn baHka.

3.3.2. Hanpasutb B baHK npeTeH3uto B nopsake, cornacHo n. 4.1 TlpunoxeHms N° 2 Kk
HacToawemy [loroBopy, ecnm KnmeHT He cornaceH C CyMMOM CNKCaHMs CpeacTB C ero Tekyliero
cyeTa, COOTBETCTBYMOLWENW TOM MAM MHOM onepauuu, UAKM B Clly4ae HEeCaHKUWMOHMPOBAHHOMO
CnMcaHmna AeHeXHbIX cpeacTs no Kapre.

3.4. KnueHt o6s3yeTcsa:

3.4.1. He npoBoauTb C ucnosb3oBaHWeM KapTbl onepauunu, npenycMOTpeHHble HacCToSLWMMMU
MpaBwunamu, cBA3aHHble C BeAEHUEM NpeanpUHMMATENbCKON AEATENbHOCTH;

3.4.2. He nepepasaTtb KapTy, pekBu3sntbl Kaptbl nnu MNMMH-koaa, naposb U UHYK KOHTPOJIbHYIO
WHdOpMaUUIO TpeTbMM nuuam, npeanpuHMMaTb Heobxoaumble Mepbl ANA MNpeanoTBpalleHus
yTpaTbl, NoBpexaeHus, xumweHusa KapTsbl.

3.4.3. CBoeBpeMeHHO M B MOSIHOM 06beMe 03HaKOMUTLCA C YCNOBUSIMW HacTosiwmx lMpasun, a
TakXe C U3MEHEHUSIMU U AOMNOSIHEHUSIMU, BHOCUMbIMKU BaHKOM.

3.4.4. Knnent-pesnaeHt Poccuiickon  @depepaunm  o0b6g3yeTcs  He  OCylWwecTBAsATb C
ncnosib3oBaHmeM KapTbl pacyeTbl € Hepe3anaeHTamMmu Poccuinckon Gegepaunm:

- Mo cAEeNKaM Kynn-npogaxXum LEHHbIX GYMaF, [onen, naes, BKIadoB B MMyulecTteo, B3HOCOB B
YCTaBHbIVI Kanutan v T.0n.

- MO AOroBOpaM 3aliMa, 3ak/loYeHHbIM C Hepe3naeHTaMu, ecnu obuwas cymMMa Takoro Aorosopa
npesbiwaeT akBuBaneHT 5 000 gonnapos CLUA (no oduumanbHOMY KypCY MHOCTPaHHbIX BastoT
no OoTHoweHuto K pyb:nto, yctaHoBrieHHOMY BaHKOM Poccuu Ha paTy 3aKaluyeHus KOHTpakTa,
WKW, B C/y4Yae WM3MEeHEHWs CyMMbl KOHTpakTa, Ha AaTy 3akl4veHWUs NoCnefHUX U3MEeHEHUN
(AOMOAHEHU) K KOHTPAKTY, NpeaycMaTpuBaoWmMX Takne n3MeHeHus).

3.4.5. He ocyuwectBnaTb onepauumn, cofepxxauwme B COOTBETCTBMM C [AOKYMeHTaMu baHka
Poccmun npusHaknm COMHUTENbHbLIX ONepaunin, CBA3aHHbIE C feraansaumnen NnpecTtynHbiX 40X040B,
nmbo onepauunmn, Hecywme penyTaumoHHble puckn gns baHka.
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3.4.6. B cnyuvae ytpatbl KapTtel u (unu) eé wucnonb3oBaHus 6e3 cornacus  KnueHta

He3aMeaNNTENbHO YBeAOMUTb baHk B NopsaKe M CPOKWU, NpeayCMOTPEeHHbIe 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunmn n [Jorosopom.

3.4.7. Bce, uTO He onpepeneHo HacTodAwmMu lpaBunamu, perynmpyeTcsi 3aKOHOAAaTebCTBOM
Poccuiickonm

depnepaunn, npasmnamm baHka v [1orosopom.
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Mpuno>xeHune N2 7
Kk [loroBopy 6aHKOBCKOro ob6cnyxmBaHus
dunsmueckmx nuy B8 AO AKb «<HOBUKOMBAHK»

YcnoBus ncnonb3sosaHna Cueta Knuenta B Mo6unbHoM npunoxxeduun CbMN (CBIMait)
yepes cuctemy 6bicTpbix nnartexen (CBM) ana dmsnuecknx nuy B AO AKBb
«HOBUKOMBAHK>»

Hactosdwme YcnosBus wucnonb3oBaHus Cueta KnueHTa B cepBuce 6eCcKOHTaAKTHOM onsiaThl
(CbMan) 4epe3s cuctemy 6bicTpbix nnatexen (CbM) ana dwusnyecknx namy B AO AKB
«HOBUKOMBAHK» (pnanee - YcnoBusl) SBASIIOTCS HEOTbEMSIEMOM 4YacTbio J[loroBopa U
onpeaensioT npasuna M MOJSIOXKEHUS, peryavpytowme nopsaok obcayxusaHmsa KrnveHToB C
MCrosib30BaHMeM cepBuca 6eckoHTakTHon onnatel (CbMan).

Bce, 4uTO He onpeaeneHo AaHHbIMW YCIOBUSAMM, peryavpyeTcs 3akoHoAaTesbCTBOM Poccuimnckom
depnepauunn, npasmnamm baHka v [1orosopom.

1. TEPMWUHDbI N ONPEAENEHNSA

1.1. 3anpoc CBIN3ih — A[OKYMEHTMPOBaHHas WHdopMauus B 3/IEKTPOHHOW dopMme,
chopmmposaHHas B Cblsn n nepegaHHas KnmeHToM B BaHk ¢ ucnonb3oBaHmem CBlMan B uensx
npeaocrtasnenna Cornacua CblMan.

1.2. Onepaumsa CBIl - nepeBoa AeHEXHbIX CpeacTB C ncnonb3osaHuneM CBIT.

1.3. PacnopsixeHme CBINah — pacnopsi)keHMe Ha ocyuwectsneHne Onepaunn CBI,
COCTaBJ/IEHHOE, YAOCTOBEPEHHOE N HanpaBneHHoe KnneHToM B baHk ¢ ucnonbsosaHnem CBIMsn.

1.4. CBMNan - MobunbHoe npunoxeHne CBIM ana onnatbl TOBApOB M YCNyr B PO3HUYHbIX
MarasmMHax M CeTU WHTepHeT C MCMnosb3oBaHuMeM Bcex nopaepxmeaembix B CBIl cnocobos
onnaThbl.

1.5. Cornacume CBIain - cornacue Ha coBeplueHnss Knnentom Onepaumii, oCyLLECTB/ISIEMbIX B
CbMNsi, no kaxaoMy BbibpaHHOMY CueTy.

2. OBLUME NOJIOXXEHNA

2.1. TlpucoeanHeHne KnueHTa K HaAcToAWMM YC/IOBUAM OCYLLECTBAAETCS Ha OCHOBaHUU
akuenTta Cornacus CBlMain KnueHToM, nyteM HanpaBneHusa 3anpoca KnueHTa B baHk uyepes
CblMan Ha ucnonb3oBaHue Cueta KnmnenTta B CBIMan.

2.2. Wcnonb3oBaHue Cueta B CBlMai goctynHo KnueHTy, 3apeructpupoBaHHoMy B Cucreme u
MMEWLEMY AencTeByownin Tekywmii (B TOM 4YMCNe KapTOYHbLIA) CUYET, OTKpbITbiIn B baHke, u
aKTyasnbHbIn HOMep MObunbHOro TenedoHa, NpeaoCTaBNEHHOro UM NMpU OTKPbITUKM Tekyuwero (B
TOM 4YnCsie KapTO4YHOro) cyera.

2.3. lpucoeanHeHMeM K YcnoBusaM KnueHT npu3HaeT wucnonb3yeMble B Cucreme
nporpamMMHble cpeacTBa 06paboTKM, XpaHeHus, 3aWuTbl UM nepeaadn MHdboOpMauuu
AOCTATOYHbIMW AN 3alWMTbl  OT  HECAHKLUMOHMPOBAHHOIO AoCTyna K  MHdopMauuu,
nepegaBaeMoi ¢ ucnonb3oBaHneM CUCTEMBI.

2.4. TlpucoeanHeHneMm Kk YcnosusiM KnueHT cornawaetcs, uto 3/[, nepenaHHble Ha Cepsep
BaHka uepe3 Cblla1, npoweawmne npoueaypy MoaTBepXaeHnss 4OCTOBEPHOCTU D[, ABNAKTCS
AOCTaTOYHbIM OCHOBaHMEM Ans ocyuwecTtsreHnsa baHkom onepaunii no Cuety KnmeHTa u He
TpebyloT AOMONHNTENBbHOIo NOATBEPXKAEHMUS, B TOM ynucie Ha 6ymMaxHOM HocuTerne.

2.5. B cnyyae KoMnpomeTauum aBTOPU3ALMOHHBLIX AaHHbIX M (MN) MX mMcnonb3oBaHus 6e3
cornacms Knuenta un (Mnun) ytpaTtbl MobunbHoro ycrtponctea / SIM - kapTbl, KnneHT o643aH
HanpaBuTb/NpeacTtaBuTb B baHK cooTBeTCTBylOLWee yBegomaeHuMe no ¢dhopMe U B CpPOKM,
npeaycMOTPEeHHble HacToswmM [JoroBopom.

2.6. CTOpOHbI MpPU3HAOT B KayecTBe eAMHOW LWKanbl BPeEMeHW npu pabote c Cuctemon
MOCKOBCKOE BpeMs.

3. NOPAAOK NPEAOCTABJIEHUE COIJIACUA CBIMan

3.1. [Onsa npepoctaBneHmna Cornacma CBlMan KnueHT Hanpasnsaet baHnky 3anpoc B CBIMan,
cnepytowmnmm cnocobamu:

3.1.1. B Cbllar BBOAUT HEOOXOANMbIE PEKBU3UTbLI CO6CTBEHHOPYYHO:
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3.1.1.1. KnueHt BPY4YHYIO BBOAUT B COOTBETCTBYIOLLEWN 3KpaHHOWM dopme
NoeHTudukatop Monydyatensa cpeacts CbBIM, Homep CueTa, ykasbiBaeT baHk B KadectBe
KpeauTHOW opraHusauumn u HanpaenseTt B baHk cpopmmpoBaHHbi 3anpoc Cblan.

3.1.1.2. baHk nocne nony4deHusa 3anpoca CBlMain, npoBoaAUT NpoBEPKY MHGMOPMaLMKN, YKa3aHHOM
B 3anpoce Cbllai, 1, B ciy4yae MOSIOXUTENIbHON MPOBEPKKU, HamnpasaseT Ha WNaeHTudukaTtop
Monyuatens cpeacts CbM OgHOpa30BbLIA Maposib, KOTOPbIN KAMeHT BBOAUT M MOATBEPXAAET B
cneumanbHOM nose 3KpaHHoh ¢opmbl CBlMan. B cnyyae oTpuuatenbHOM MpOBEPKU
OpaHopasoBbin Naposb baHkoM He HanpaBnseTcs.

3.1.1.3. baHk npoBepsieT BBeAeHHbIn KnneHtom B CBlMaih OgHOpa30BbI Naposb:

3.1.1.4. B cny4yae nonoXuTenbHOro pesynbtata npoBepku OpHopasoBoro napons, Cornacue
CBIlNaii cumnTaeTca NpeaoCcTaB/I€HHbIM.

3.1.1.5. B cnyyae oTpuuaTtenbHoro pesynbtata nposepkn OpgHopasosoro naponsi, Cornacue
CBlNaii cumMTaeTca He NnpencTaBAEHHbIM.

3.1.2. B Cbllain Bblbupaer baHk wn3 cnucka baHkoB, nogkntueHHbix Kk CBMan (c
ncnonb3oBaHMeM yepes Cucremy):

3.1.2.1. KnueHT Bblbupaetr baHk ansg npuBsA3kn CueTa WM OCYLLECTB/ASET aBTOMATUYECKUN
nepexon B Cucremy:

3.1.2.2. KnneHT aBTopusyetcs B Cnucreme B cooTBeTCTBUK C Mn.3. MNpunoxeHmna N° 4 HacToswero
JoroBopa;

3.1.2.3. B cnyyae ycnewHon aBTopusaumm KnueHT BbibupaeTr CueT M noaTBepxaaeTt Bbi6op,
Cornacue CBIMan cuntaeTcs NnpenoCcTaBNeHHbIM C MOMEHTa NoATBeEpXAeHUS Bbibopa CueTa.

3.1.2.4. B cny4yae HeycCnewHoOW aBTopu3auum/He noaTeBepxaeHuss Bbibopa Cueta B Cucreme
Cornacue CBlMan cuntaeTcsa He NMpeaoCcTaB/IEHHbIM.

3.2. 3anpoc CBllan Ha npepoctaBneHue Cornacusa CBlMain HanpaBnseTcs OTAEeNbHO Ha
Kaxabln CueT, KoTopbit KnueHT npusasbiBaeT Kk CblMan.

4. NOPAAOK CO3AAHMSA, NEPEOAYM N OBPABOTKWU PACMOPSI)XXEHUIN CBMbsii

4.1. Cornacue CblNan npepoctaBnsetr KnuMeHTy BO3MOXHOCTb coBepwaTtb Onepauun,
poctynHole B CBIMan, B TOM 4ucne COCTaBnATb, YAOCTOBEpPSATb WM NepedaBatb B baHk
pacnopsxeHusa CBIlMan, npu ycnoBum Haanexawero wmcnonb3oBaHus CbBblMan n MobunbHOro
YCTpOWCTBa, C ydeToM dyHKuuoHanbHocTtu CBlMaii, TpeboBaHUN 3akoHoAaTeNbCTBA Poccuinckom
denepaunmn, HopMaTUBHbIX akToB baHka Poccun.

4.2. PacnopsihxeHne CBIlMan pomkHO 6bITb  chopMMpoBaHO B OAHOM M3  dopMaToB,
onpeaeneHHbix CUCTEMON.

4.3. PacnopsixeHue Cblan, nMeruwee dopMmaTt, HE OTBEYalOWMiA YCTAHOB/IEHHbLIM MpaBuiam,
He paccMaTpuBaeTcs.

4.4, PacnopshxeHue Cblai, cdhopMmupoBaHHoe B CBlan, nmeeT paBHYIO IOpUANYECKYIO CUMY C
OOKYMeHTaMu Ha 6yMa>kHOM HocuTene, co6CTBEHHOPYYHO MoAMNMCaHHbIMM KnneHToM, u BredeT
npeaycMOTpeHHble A8 AaHHOMo AOKYMeHTa NpaBoBble NOC/eaCTBUS.

4.5. baHk npu nonydeHum Pacnopsixenums CBIMan ocywecTtBnseT npoBepKy MOAJIMHHOCTU
PacnopsixxeHns CBlNai, koTopas BKIOYaeT B cebs:

- NoATBEepXXAeHMe AoCToBepHOCTM PacnopsaxeHuns CBlMai;
- npoBepky PacnopsxeHunsa CBlMai Ha COOTBETCTBUE YCTAHOBNEHHOMY AN Hero dopmarty;
- nposepky Hanuums Cornacusa CBlMait gna cueTa cnucaHus.

4.6. B cny4yae nonoXxuTesnbHOro pesysnbTata nposepkn PacnopshxeHme CBMai npuHuMaeTcs K
MCNOJIHEHUIO N NOANEXUT AanbHenwen obpaboTke, a baHk yBegomnseT KnveHTa 0O BbIMOSHEHUN
PacnopsikeHnsa CBlMai nyTeM HanpaBaeHWs COOTBETCTBYIOLWEro MH(MOPMaLMOHHOro cooblieHms
B CblMai.

4.7. B cnyyae oTpuuaTenbHOro pesynbTaTa NpoBepku PacnopsikeHune CBIalh He NpMHMMaeTcs
K mcnosnHeHunto, a baHk yBepomnsaer KnueHta 06 oTkase B ob6pabotke PacnopsixeHus CblMan
nyTeM HanpasieHUs COOTBETCTBYHOLWEro MHGOpMaLMoHHOro coobuernmnsa B CblMan.

5. XPAHEHUWE N YYET 3JIEKTPOHHbIX JOKYMEHTOB
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5.1. Bce 3], yyTeHHble B CucTeMe, XpaHATCa bBaHKOM B TeuyeHue CPOKOB, NpeayCMOTPEHHbIX
OEeNCTBYOWNM 3aKoHoaaTeNnbCcTBOM Poccuitckon ®depepaumm v HOpMaTuUBHbIMKM akTamMum bBaHka
Poccum ana cooTBeTCTBYOLWMX BUAOB AOKYMEHTOB.

5.2. 3[ xpaHsATCs B 3/IEKTPOHHOM BuAE B apxmBax O wauv B BuAE Konui O Ha GyMaxKHbIX
HOCUTeNAX, ecnm 3To NpeayCMOTPEHO BHYTPEHHUMM HOPMaTUBHbIMU AOKYMeHTaMn baHka.

5.3. TMpwu xpaHeHunun I3[ obecneumBaeTcs npussaidka (CMHXpoHM3aumns) 3 n COOTBETCTBYOLWNX
NornHa, NMapons n ACMN KnueHTta Ansa yperyinpoBaHuUsa BO3MOXHbIX pasHoriacuii mexay baHkom
U KNnMeHToM B OTHOLWEHUN nepefaHHbix 3.

5.4. Apxuebl 3[ 3awuuweHbl OT HeCaHKUMOHUMPOBAHHOrO A0CTyna M nNpeaHaMepeHHOro
YHUUTOXEHNA U/NAN NCKAXKEHUS.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. CropoHbl [orosBopa npu obmeHe 3[1 c wucrnonb3oBaHuem Cbl1an pyKOBOACTBYHOTCS
AENCTBYOWNMM 3aKoHodaTenbCTBOM Poccuiickon Odepepaumu, B TOM 4MCne HOPMATMBHbIMMU
aktamu LB P®, [1oroBOpOM M HacCTOSLWMMMN YCTOBUSIMU.

6.2. CtopoHbl 0643ylOTCS He pa3rnawaTb TPEeTben CTOPOHE (3@ WCKJKYEHMEM CIly4yaes,
nMpeayCcMOTpPEHHbIX AEMCTBYIOWMM 3akoHoaaTenbCTBOM Poccuiickonn ®degepaummn) crnocobbl
3aWmnTbl MHDOPMaUKnmM, peanmsoBaHHble B CUCTEME, NCMOJIb3YEMON MO HacTosIWKUM YCnoBusM, a
Takxke nobble KOHpMAeHUMANbHbIe AaHHble, CTaBlwMe wn3BeCcTHbiIMM CTOpoHaM B mnpouecce
MCMNONTHEHUSA HACTOSLWMX YCNOBUNA.

6.3. Kaxaas n3 CtopoH o06s3yeTcs HemeaneHHo MHdopmmnposaTb Apyryto CTtopoHy 060 Bcex
cnyyasx KomnpometaumMm aBTOPM3aLMOHHBLIX AAHHbIX, @ TaKXe O MOBPEXAEHUAX MPOrpaMMHO-
TEXHUYECKMX cpeacTB 06paboTku, XpaHeHUsl nepenaumn d/[.

6.4. baHk ob6sa3yeTcAa:

6.4.1. Mpu nonydyeHunm ot KnueHta yBegomseHnsa o KomnpoMeTaumm aBTOPU3ALMOHHbIX
OaHHbIX NpekpaTuTb aencrteue Cornacus Cblan.

6.4.2. TMNpuHuMaTtb OT KnuneHTa Haanexawmm o6pa3oM odopM/EHHblE W NepeaaHHble C
ucrnonb3oBaHmeM CBlMan 31 B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATENLCTBOM POCCUMIACKON
depnepaunn, B TOM 4ucle HOPMATUBHbIMM akTamum LB P®, [JoroBopoM n HaCTOSWMMU
YcnoBusamMu.

6.4.3. Ocyuwectenate Onepaunn no CuyeTy Ha oOcCHoBaHuM 3 KnueHTa, NOCTYNUBLIMUX C
ucrnonb3oBaHmeM CBl1ai U COOTBETCTBYHOLWMX TpebOBaAHUAM HaCTOAWMX YcnoBui m [orosopa,
KpYr/IOCYyTOYHO B TeYEeHUE TeKyLero KaneHaapHoro AHS.

6.5. bBaHK uMeeT npaBo:
6.5.1. TlpuocTtaHOBUTb UK npekpaTuTb gencreme Cornacmsa Cbllai:

6.5.1.1. No nHuuymatmee baHka B Ntoboe BpeMsi, B TOM 4ucCie B ciiydyae HapyweHus KnneHTtom
nopsigka wucnonb3oBaHus CBIMah  vMAKM  BO3HWMKHOBEHWMS pUCKA HeCaHKLMOHWUPOBAHHOIO
ncnonb3oBaHus ICM «CbMan».

6.5.1.2. Mo wHuumatmee CblMan, B cnydyae nonydyeHus baHkom oT Cbllan cBegeHnit o
KOMMpOMEeTauMn uan nogo3peHmnn B komnpometaumm CblMai.

6.5.1.3. B uHbIX cnyyasiX, NpeayCcMOTpPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickonn ®depepaunn,
HOpMaTMBHbLIMM akTaMmn baHka Poccun, [loroBopoM n npasuiaMmu baHka.

6.5.2. He npuHMMaTb K ucnonHeHuto 31, O0dOpMNEHHble C HapyweHueMm TpeboBaHUi
3aKkoHoaaTenbcTBa Poccuinckon degepaumm, HopMaTuBHbIX akToB LB P®, HacToawmnx Ycnosui n
Jorosopa.

6.5.3. OrtkasaTb B BbiNosiHeHMU D[] KnueHTa, ecnun nposepka 2[, npoBeneHHas BaHkoMm npu
nonydyeHnn D[ B COOTBETCTBMWU C KPUTEPUSMU, YCTAHOBNEHHbIMM BaHKOM, AaeT oTpuuaTenbHbIN
pe3yfbTaT, @ TakXe Npu OTCYTCTBUM/HEeAO0CTAaTOYHOCTN AeHEeXHbIX cpeacTs Ha CyeTte KnueHTa, B
TOM 4ncne ansa ynnaTbl KOMMCCMOHHOIO Bo3Harpa)xxaeHms baHky cornacHo Tapudam.

6.5.4. OdopMnATb 6yMaxKkHble KOMUK NpUHATLIX D[ KnrMeHTa C COXpaHEHWEM BCEX PEKBU3UTOB
3[1 v 3aBepsATb UX B COOTBETCTBUM C BHYTPEHHUMM AOKYMeHTaMun BaHka.
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6.5.5. 3anpawwuBaTtb y KnneHta Heobxogumbie DOKYMEHTbI 7 UHYO
MHpOpMaLUUMIO B COOTBETCTBUM C 3aKoHOoZaTeNnbCTBOM Poccuiickon ®depgepauun.

6.5.6. YcraHaBnmBaTb  OrpaHu4yeHums rno CyMMe rnepesoja  AeHEeXHbIX cpencTs,
OCYyLLEeCTBASIEMOro C ncnosnb3osaHnem CbIMan.

6.6. KnueHT 0b6sa3yerca:
6.6.1. CobnwogaTtb ycnosus goctyna k CblMan.

6.6.2. (ObecneunTb Hagnexauwiee XpaHeHue JlormHa, lMapons v NpoYymx aBTOPM3ALMOHHBIX
AAHHbIX, HE A0ONYCKaTb UX KOMMPOBAHMS UM KOMMpOMETaL .

6.6.3. Hanpasnsatb baHky Pacnopsixenuss CblMan Ha npoBegeHue onepaunn no CyeTy TONbKO
B nMpeaenax ocrtaTka AeHexHbIX cpeacTts Ha CueTe ¢ yyeTom nnaTbl baHky 3a ycnyru. B cnydae
ecnn Cyet saBngetcs TeKywWwMM CYETOM, OTKPbITbIM A4S COBeplieHus onepauuni no Kaprtam -
HanpaensTb baHky Pacnopsikenuss CBlMan Ha npoBeaeHue onepaunin nNo TeKylemy cyeTy B
npegenax PacuyeTtHoro nummnta no Kapre.

6.6.4. OnnaumBaTb ycnyrn baHka B cooTBeTcTBUM C Tapudamu.

6.6.5. TlpepoctaBnatb baHky HeobxoAMMble AOKYMEHTbI U MHYIO MHDOPMaLMIO B COOTBETCTBUU
C AENCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuinckon deaepaunm.

6.7. KnueHT nMmeet npaso:

6.7.1. B nopsaake, onpeaeneHHoM Hactosiwmmm Ycnosmsimm yepes Cbllain nepepgaBaTtb BaHKy

24.

6.7.2. Ot3biBaTb Cornacus CblMan npu obpaweHmn B baHk (B Oduc obcnyxmBaHuUs IMYHO
unu no TenedoHy B KoHTakT-LleHTp BaHka)/CBMan.

6.7.3. KnueHT He BNpaBe coBepliaTb AENCTBUS, HaMpaB/IEHHbIE HaA:

. Mcnosib3oBaHUe MMerLnxcsa TEXHUYECKUNX n nporpamMMHbIX cpeacTe ansa
HeCaHKLUMOHMPOBAHHOIO MPOHUKHOBEHMS B JIOKasbHble ceTn baHka;

. nobble Apyrve [AeWCTBMA, HanpaBfiEHHble Ha HECAHKUMOHWPOBAHHOE MOJlyYeHne Wunu
NCMoNb30BaHWe uHGpOpMauMM, a Takxe Cco3halolwme Mpeanocbiikv Ans  HernpaBOMEpPHOro
noctyna k Cepsepy baHka.

7. CTOMMOCTDb YCNYI " NOPAAOK PACHETOB

7.1. Mnata 3a obcnyxmBaHme KnmeHTa no HacToAwMM YcnoBusM B3uMaeTcsa baHkoM B
pasMepe u nopsake, ycTaHoBfeHHbIMW Tapudamm, nyTeMm CnuMcaHusa AeHEeXHbIX CpeacTB Cco
Cueta KnueHTa, no koTtopoMmy O6blna coBeplieHa onepaunss Ha OCHOBaHMKM PacnopsixeHus
CblNait, Ha ocHOBaHWMKM 3apaHee gaHHoOro KnneHtoMm akuenTa. [pun HeQoCTaTOYHOCTM CPEACTB Ha
Cuete nnata 3a obcnyxuBaHme KnumeHTa MoxeT O6biTb cnuMcaHa BaHkoOM C uMHbIX CuyeToB,
OTKpbITbIX B BaHke, ¢ yyeToM Bnaa C4yeToB, Ha OCHOBaHUW 3apaHee AaHHOro KnveHToM akuenTa
M COCTaBJ/ieHHbIX BaHKOM pacyeTHbIX (MAaTeXHbIX) AOKYMEHTOB.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeucnonHeHWe WM HeHagnexalee WCNofHeHne o0653aTeNbCTB MO  HACTOAWMM
YcnoBuaM  CTOpOHbl  HECyT  OTBETCTBEHHOCTb B COOTBETCTBUM C  OENCTBYHOLIUM
3aKoHoZaTeNnbCcTBOM Poccuiickoi degepaumm n [1oroBopoM.

8.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBMA onepauuun, chopMmmupoBaHHoi B CBMaii
Ha OCHOBaHMKM Haanexawum o6pa3oM odopmaeHHoro KnueHTom 3, nNpU3HAHHOIO
JIOCTOBEPHbIM M NPUHATOr0 BaHKOM K MCMOJIHEHWIO.

8.3. baHK HeceT OTBETCTBEHHOCTb 3a HecobnoaeHMe CpPOKOB MNpoBeAeHWs onepauuii Ha
OCHOBaHun 3 KnueHTa, Hagnexawum obpasoMm 0hOpPMSEHHbIX U CBOEBPEMEHHO NepefaHHbIX C
ncnono3osaHneMm CBlMNan B COOTBETCTBMM C AENCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuiickon
Qdepepauunn.

8.4. bBaHK He HeceT OTBETCTBEHHOCTU 3@ He npefocTaBneHue KnmeHty TexHuyeckoro goctyna,
€C/IM 3TO BbI3BaHO 06CTOSATENLCTBAMU, HE 3aBUCAWMMM OT baHka.

8.5. baHK He HeceT OTBETCTBEHHOCTM 3a COCTOSHWE UCNOJIb3yeMbiX KNMEeHTOM TeXHUYECKUX U
NMPOrpaMMHbIX CpeacTB, MO KOTOPbIM MpoMcxoauT B3aumopencteme KnmneHta ¢ Cucrtemon m C
CblMan, a Takxe 3a UX MHPOPMaLMOHHYIO 6€30NacHOCTb.
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8.6. baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HMKWME Yy KnmeHTa B pe3dynbTaTte
COBEpLIEHUs TPETbUMK Nnuamm onepaumii no Cyetam Knmenta B CblMNari 40 MOMeHTa NOAy4YeHus
BaHkoM yBegomneHus ot KnmeHta 0 KOoMnpoMeTaumMn aBTOpPU3aLMOHHbIX AAHHbIX.

8.7. CTopoOHbl 0cBO6OXAAOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WM NOSIHOE HEeUCMNOSHEeHue
obssaTtenbctB no [orosopy, €CnM 3TO HEWUCMNOSIHEHWE SBWIOCb CneacTBMEeM 06CTOATENbCTB,
onpegensiembiXx [paxpaaHCKMM KogekcoMm Poccuinckoinn degepaumn  Kak  0obcTosTenbCTBa
Henpeogonumon cunbl (dopc-maxop). MNMpn BO3HMKHOBEHUM OOBCTOATENBLCTB HENPEOoAOSIMMON
cunbl CTopoHa po/kHa B TedeHme 3 (Tpex) paboumx pgHen B MNUCbMEHHOW dopmMme
nponHdopMmpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMONHEHNS 0693aTeNbCTB.

9. CPOK AENCTBUA MU NOPSAAO0OK PACTOP)XEHUA YC/TOBUM

9.1. HacTtoawue Ycnosusa BCTynawT B cuny ana KnueHta ¢ AaTbl NPUCOEAMHEHUST K HUM
KnueHTa n 4ENCTBYIOT B TeYEHMe HeonpeaeneHHoro cpoka.

9.2. Hacrosuwwme YcnoBus npekpallaioT CBoe aeicTtBue ansa KnneHTta B criefyowmx cinyyasax:
9.2.1. pwu 3akpbiTn Bcex CueTtoB KnneHTta B baHke.

9.2.2. Mpwu oTt3biBe KnneHtom Cornacus CblMsn B CBMan.
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Mpuno>xeHune N2 8
Kk [lJoroBopy 6aHKOBCKOro o6cny>xxmBaHums
dusmnyeckux nuy B AO AKb «HOBUKOMBAHK»

YcnoBusa nepepaydn B apeHAy HAMBUAyanbHOro 6aHkoBckoro ceda (auenkn)

1. OBLIME NMNOJIOXKEHUNA
1.1. Hacroswwuve YcnoBus nepegaynm B apeHAy WHAWMBUAYanbHOro 6GaHKOBCKOro ceida
(auerikn) (manee - YcnoBus) ABASAKTCA HEOTbLEMJIEMOM 4YacTbio [loroBopa M onpenensioT
ycnoesmss uU nNopsaok npepoctaesneHns KnueHtam B apeHAy WHAMBMAYanbHbIX 6aHKOBCKMX
cendoB, a TakXe peryampylT OTHOLWEHMS, BO3HMKaOLWMe, B CBSA3M C 3TUM Mexay CTopoHaMu.

1.2. YcnoBusa ABNAKTCA COCTaBHOM 4YacCTbl 3akNtoyaeMoro baHkoM ¢ KAMeHTOM, XenawLwum
apeHgoBaTb B baHke wmHaMBuAayanbHbIM  6aHKOBCKUI  cend, [AoroBopa apeHAbl
MHAMBMAyanbHoro 6aHKoOBCKOro cenda mnm gorosopa apeHabl MHAMBMAYabHOro 6aHKOBCKOro
cerda c ocobbiMn ycnoBmsAMKM [OCTyMna, KOTOPbIA BKAKO4YaeT B ceba HacTodwme YCioBus w
3aaBneHne 06 apeHae uvHAMBMAYyanbHOro 6aHKOBCKOro cenda wnu 3asBneHus ob apeHae
nHamBuayanbHoro 6aHkoeckoro cerda ¢ 0cobbiMM yCNOBUAMM NOSIb30BAHNS COOTBETCTBEHHO.

1.3. 3aknwyeHne KnneHToM gorosopa apeHabl MHAUBMAYanbHOro 6aHKoOBCKOro cenda wnm
AOroBopa apeHAbl MHAMBUMAYaNnbHOro 6aHKOBCKOro cernda c ocobbiMm yCnoBUMAMM AOCTyNa
OCYLLECTBNSETCS B COOTBETCTBMM CO CT.428 'K PO nytem nognmcaHms KnmeHToM 3asBiieHns o6
apeHae vHanBmayasnbHOro 6aHKoBCKOro cenda wmnm 3asiBfieHns ob apeHae MHAWBMAYANbHOrO
6aHkoBckoro cerida ¢ 0cobbiMM YCNOBMSAMM MOJIb30BAaHMSA COOTBETCTBEHHO M MPUCOEANHEHUS K
HacTosiwmM Ycnoeusam. ®opMa 3asaBNeHnin n YcnoBus onpeaenstoTcs baHkoM.

1.4. NoanucaHuem 3aaBneHna 06 apeHae wuHAMBMAYanbHOro 6aHKOBCKOro cenda wnm
3aaBneHns o6 apeHae wuHAMBMAyanbHoro 6aHkoBCckoro cenda ¢ 0cobbiMM  yCNOBUAMU
nonb3osaHusa KnneHT noatBepxaaeT (akT CBOEro O3HaKOMMEHWUS M COrfacus C HacToAWMMMU
YcnosusaMn, dakt BonemsbsaBreHuna KnuveHTa Ha apeHAy wHAMBMAYyanbHOro 6aHKOBCKOro
cenda u npumHMMaeTr Ha ceba obsaAzaTenbCcTBa MCMNOMHATL B MOSHOM o06beme TpeboBaHuMsA
HacToALWMX YCIOBUN.

1.5. baHk un3BewaeTt KnmeHToB 0 AeiCTBYOWUX B baHke Ycnosusix n Tapudax baHka nytem
pa3MelleHns COOTBETCTBYHOLWEN MHpOpMaLMn Ha CTeHAaxX B ONepauMoHHbIX 3asax KIANEHTCKOro
obcnyxmneaHmsa baHka, Ha oduuUManbHOM WHTEpPHET-canTe baHka www.novikom.ru, uepes
CUCTEMY ANCTAHUMOHHOro 6aHKOBCKOro obcnyxumBaHusa (Npu HanuMuumn), MHbIMKM criocobamu,
nossonsgoWmMMm KnneHtam noayumtb MHPOPMaLUMIO U YCTAaHOBUTb, YTO OHa ncxoauT oT baHka.

1.6. TlNoanucaHuem 3aaBneHumss 06 apeHae WBC, KnueHT noaTBepXAaeT, 4yTo Ha AaTy
3aKl0YeHNs 4OroBopa apeHabl MHAMBMAYanbHOro 6aHKOBCKOro cerda MaM 4Orosopa apeHAabl
nHamBuayanbHoro 6aHKOBCKOro cemda c ocobbiMM yCOBUSMM AOCTyna npeaoctasua baHky
BCe HeobxoanMble AOKYMEHTbl U AOCTOBEpPHble cBeaeHUs (B TOM 4ncne, HO He OrpaHM4YnBasChb,
aHkeTbl KnueHnTta, npeacTtasutens KnueHTa, Bbirogonpuobpetatens, 6eHeduumapHoro
Bfagensua no ¢opmaM, yTBeEpXAEHHbIM BbaHKOM) B uensax ucrnonHeHuss baHkoMm TpeboBaHui
3akoHa N? 115-03.

2. TEPMWHbLI N ONPEAENEHUNA
ApeHpatop - KnueHT, 3aknoumBwKA Cc baHkoMm [oroBop apeHAbl MHAMBUAYANbHOrO
6aHKkoBCKOro cenda mnm [JoroBop apeHabl MHAMBMUAYyanbHOro 6aHKOBCKOro cenda ¢ ocobbiMum
YCNoBUSAMMU.
[loBepeHHOCTb - [MWCbMEHHOEe YMNoJIHOMoYne, BblAaBaeMoe ApeHAaTopoM ApYyromy nuuy
(Mpeacrasutento) AnS npeacTaBUTeNbCTBa nepej TpeTbMMUM nvuaMu, B TOM 4ucie - nepepj
baHkoM no [loroBopy apeHAbl MHAMBMAYaANbHOro H6aHKOBCKOro cerda, KoTopoe MoOXeT 6biTb
odopMeHoO U mognmcaHo ApeHpaTopoM HemnocpeacTBeHHO B baHke no ¢dopme baHka nubo
YAOCTOBEPEHO B HOTapuaabHOM nopsake, nnbo B nopsake, NpupaBHEHHOM K HOTapuasibHOMY
YAOCTOBEPEHUIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon denepavumu.
[loroBop apeHAbl — LOrOBOpP apeHAbl MHAMBUAYanbHOrOo 6aHKOBCKOro ceinda, 3aKk/to4YeHHbIn
Mexay baHkoM v ApeHaaTopoM.
[Jorosop apeHAbl C 0cCcO06biIMM ycnoBuasMM - [loroBop apeHAbl WHAWMBUAYANbHOMO
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6aHKoOBCKOro cenda, 3ak/UYeHHbIn Mexay baHKOM M HecKkonbknMMu ApeHgaTopamu.
3asBneHne 06 apeHpe (Takke - 3asBneHume 06 apeHpge MBC) - noanucbiBaeMmoe
Knnentom no ¢opme baHka 3asBneHme o6 apeHae vMHAMBMAYasnbHOro 6aHKOBCKOro cemda mnu
3aaBneHne o6 apeHge wuvHAMBMAYyanbHOro 6GaHKOBCKOro cernda ¢ ocobbiMu  yCIoBUSMMU
NoAb30BaHUs, HA OCHOBaHMM KOTOPOro 3aktovaeTcsa [orosop apeHasbl.
UHanBmnayanbHbii 6aHkoBCckMA cend (Takrke - UBC) — NnpoHyMepoBaHHbIN MeTananyeckui
AWuK (a4yenka/cendoBbit 610K) Ana nepegaynm KnmeHTam B apeHAyY C UeNbk MNOMeLeHUs
ApeHpgatopoMm B MBC npegMeToB BAOXEHMUS (JIMYHbIX BEWEW, AOKYMEHTOB U APYrnX NnpeameToB
B/IOXEHUS), Haxo4sawmmcsa B XpaHunuuwe ueHHocTen baHka, o060pyAdoBaHHbI 3aMKaMy,
OTKPbIBAKOLWMMNCA OAHOBPEMEHHO MPU UCMOSIb30BAHMN ABYX MEXaHNYECKUX KIOYEen: OAMH KoY
- MacTep-k/wod, pas3bnokumpyet\baoknpyeT, BTOPOM KJKOY — OCHOBHOM K4 OT cenda
OTKpblBaeT\3aKpbIBAET 3aMOK.
Kaccera - nepeHOCHOW MHAMBUAYaNbHbI KOHTenHep, noMmewaembln B UBC ans BnoXeHus B
Hero ApeHAaTopOM MpeaMEeTOB BJIOXKEHWUSA, U KOTOPbI HE OTKPbIBAETCA M He 3aKpblBaeTcs
Ko4Yamm.
OTBeTCTBEHHbIH pPaboTHUK - paboTHUK bBaHkKa, Ha KOTOPOro BO3/IOXEHblI (YHKUUM MO
npegocraeneHuto B apeHay NbC ApeHgaTtopaM, a Takxke no opopM/IEHNIO Ornepaumnin, CBA3aHHbIX
C npegocrtaBsieHnem B apeHay WMBC, dopmupoBaHuio, BeAeHMIO M nepegadye B ApxmB baHka
Aocbe ApeHgaTopa.
[QonosiHnTenbHbll 0oUC - BHYTPEHHee CTPYKTypHOe noapasaeneHne baHka/dununana,
pacnosioXeHHoe BHe MecTa HaxoxaeHua baHka/dunvana m ocywecTsastolee OT ero MMeHWU
BbaHka 6aHKOBCKMe onepauuun, nepevyeHb KOTOPbIX YCTaHOBAEH HOPMATMBHbIMKM akTaMu bBaHka
Poccuu, B paMkax reHepanbHoi nnueH3snn baHka Poccmu, BblaaHHOM BaHky.
MponoHrauyna - npoaneHme cpoka apeHabl MBC Ha HOBbIM CPOK MO UCTEYEHUU OMJSIAYEHHOrO
CpoKa apeHabl nyTeM  3akauyeHns  [JONOnHUTEeNbHOro  cornaweHums K [lorosopy
apeHabl/Jorosopy apeHabl C 0CObbIMU YCITOBUSMMA.
XpaHunuue ueHHoctei (XpaHunuuwe) - crneumanbHo obopynoBaHHOE B COOTBETCTBUU C
TpeboBaHMsaMM 6e30MacHOCTM  3aKpbiTOe OxXpaHseMoe nomeweHne baHka, B KOTOpOM
YCT@HOB/1EHbI MHAMBUAYAJIbHbIE 6BAHKOBCKNE Ccendesl.
®dunuan - obocobneHHoe nogpasaeneHne baHka, pacrnosioXXeHHOe BHE MecCTa ero HaxoXxAeHus
N OoCyllecTBaslowee OT €ro MMeHuM BCe MAM 4YacTb H6AHKOBCKMX onepauuni, npeaycMoOTpeHHbIX
nvuensnen baHka Poccumn, BblagaHHOM BaHKy.
dopc-MaxKopHble 06cToATENbCTBA — 4Ype3BbldaiHble N HenpeaoTBpaTMMble 06CTOSATENbLCTBA,
Aenarouie HeBO3MOXHbIM Haanexallee ncnonHeHne obs3atenbCcTsa.

3. BAKJ/TIOMEHUE [OIrOBOPA APEHADbI

3.1. Ona 3akntodeHnsa orosopa apeHAabl KnneHT wnn ero lNpeacraButenb 3anofiHAET U
noanucoiBaet B oduce baHka 3agsneHme 06 apeHae B AByX 3k3emnnsgpax. B cnydae
3aKkntodeHns [lorosopa apeHabl C 0CObbIMM YCIOBUSIMW AOCTyNa 3anosiHaeTcs 3asBneHue o6
apeHae B Tpex uan B 6onblIEM KONMYECTBE 3K3EMMISIPOB C y4eToM KonmyecTsa ApeHaaTopoB.

3.2. B 3aaBneHun o6 apeHpe ykasbiBaeTca pasmep WUBC, coamepxawuniics B TapudHOM
cbopHuke, n Homep UBC, koTopbin KnneHT cobupaeTcs apeHAoBaTb, CyMMa apeHAHOM naThbl
3a UBC, cpok apeHAbl U UHble YyCNoBUS apeHabl (AaTbl U AOCTYN B COOTBETCTBUM C 0COOLIMMU
YCNOBUSMM NONb30BaHUS U ApYyrue).

3.3. baHk nmpuHMMaeT peweHune o0 3aknwdeHun ¢ KnueHtom [oroBopa apeHabl /[orosopa
apeHabl C 0CO6bIMK YCIOBUAMK TONBbKO Nocne npoeeaeHnss baHkoMm WaeHTundwukaumm KnuneHTa
n MNpeacraButens B COOTBETCTBMM C  TpeboBaHUSIMU, YCTAHOB/IEHHbIMU 3aKOHOAATE/bCTBOM
Poccuinckon depepaumn, Ha OCHOBaHWM npeactaBneHHoro Knuentom/Mpeacrasutenem
OOKYMEHTa, yAOCTOBepSALWEro JMYHOCTb B COOTBETCTBUM C TpeboBaHMSAMM 3aKOHOAATENbCTBA
Poccuinckon  depepaumun, a ecnam  KnueHT/Mpeacrtasutenb  ABASETCS  WMHOCTPAHHbIM
rpakAaHMHOM MAM NUUOM 6e3 rpaxaaHCTBa - TakKXe AOKYMeHTa, MoATBep)KAalowero npaeo Ha
npebbiBaHne (NnpoxuBaHue) B Poccuinckon denepaunm (aaHHble MUrPaLMOHHON KapTbl B Criydae
OTCYTCTBUS WHbIX [AOKYMEHTOB), €CiM ero Hanumume ob6s3aTeNlbHO B COOTBETCTBMM C
MeXxayHapoaHbiMu gorosopamm Poccuiickoinn ®epepaumn M 3akoHoAaTeNnbCTBOM Poccuiickon
Qdepepauunn.

3.4. [oroBopbl apeHabl/[oroBopbl apeHAbl C 0CO6bIMW  YC/IOBUSIMW  3aK/todaloTcss C
KnueHtammn, gocturwimmm coseplieHHonetmsa. OT nuua HecoBeplieHHoneTHero KnueHTa moryT
BbICTyMNaTb €ro 3aKOHHble NpeAcCTaBUTENN B COOTBETCTBUM C TpeboBaHuaAMM cTaTbn 26, 28 TK
PO.
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3.5. Mocne paccMmoTpeHus 3asiBneHns 06 apeHge w  unaeHTudukaumm KnuveHta w
MpeactaBuTens baHk NpMHUMaeT peleHne 0 3akyeHnn [loroeopa apeHabl/Jorosopa apeHabl
€ 0cobbiMM ycnoBmaMM nnb6o 06 OTKase B UX 3aK/JKYEHUU MO OCHOBAHWSM, NMpeayCMOTPEHHbIM
3aKoHoAaTeNnbCTBOM Poccuiickon depepauymu.

3.6. BoigaHHbin - KnueHty/MpeactaButento  sk3emnnasp 3aseneHuns o6 apeHge WBC,
cogepXkalliuii HoMep, pa3Mep, MecToHaxoxaeHue, cpok apeHabl MBC, ¢ oTmeTkol baHka o ero
akuenTe sBnsieTcs noaTBepxaeHumem dakta 3akatoyeHus baHkom ¢ ApengaTtopom [lorosopa
apeHabl /[orosopa apeHabl C 0CObbIMUN YCIOBUSIMMA.

4. NPEAMET AOIroBOPA

3.7. baHk npegoctaBnsieTr ApeHoaTOpy BO BpeMeHHOe nosb3oBaHue (apeHay) WBC,
yKa3aHHbIin B 3aaBneHumn o6 apeHpe. 3a npepocrtaBneHve B apeHay WMBC, a Takxe 3a
oKkasblBaeMble BbaHkKOM pononHuTenbHble ycnyrn npu apeHge UBC baHk B3uMaeT niaTty B
cooTBeTCcTBMM C Tapudamm baHka Ha apeHay MHAMBUAYaNbHbIX 6aHKOBCKMX celdoB (a4eek)
AO AKB «HOBUKOMBAHK» TapudHoro cbopHuka AO AKb «HOBUKOMBAHK>» ansa dusndeckux
vy (manee - Tapudbl baHka), pa3MelWeHHbIMM B MoMeweHnax baHka, B KOTOpbIX
ocywiecTnaTca obcayxumBaHne KAWMEHTOB, B AOCTYNHOM Ana o0603peHMss MecTe Ha
MHMOPMALUMOHHOM CTeHAe U Ha canTe baHka www.novikom.ru B cetn NHTepHeT. MNMoanncaHnem
3asBneHnsa Ha apeHay KnueHT noaTeBepxpaeT, 4YTO O3HAKOMAEH W cornaceH ¢ Tapudamm
BaHka.

3.8. MBC npepnocrasnsetrca ApeHgaTopy B nosib3oBaHue no AKTY npuema-nepegavn UBC um
OCHOBHOrO KJltoua C AaTbl, yKasaHHON B 3aaBneHmn o6 apeHae, nocse onnaaTtbl ApeHAaTOpoM
apeHAHOoM niaTbl U CyMMbl 06ecnevynTenbHOro naaTexa 3a OCHOBHOM K/IHoY.

NBC cHabxeH CNOXHbIM 3aMKOM, OTKPbIBaeMbiM TOJIbKO OAHOBPEMEHHO ABYMS K/4YaMu
(ocHOBHOW KtOY U MacTep-kato4d). OCHOBHOWM KJ1HOY OT 3aMKa nepegaeTcss ApeHaaTopy No akTy
npmema-nepegaun UBC n knwouya baHkoM ApeHaaTopy M XpaHuTca y ApeHaaTtopa (aybnukar
OCHOBHOro KJtoya y baHka oTcyTcTByeT), BTOpoi (610KMPYOWMIA) MaCTEP-K/IOY XPaAHUTCS B
BaHke.

Mpwn yTpaTe/nopye OCHOBHOrO Kjt4a cyMMma obecneymTesibHOro naarexa 3a OCHOBHOWM K/,
BHeceHHast ApeHAaToOpoM, He BO3BpallaeTcs.

Mpw 3akntodeHnn [JoroBopa apeHabl € 0Co6bIMN yCcnoBmssMM CyMMa obecneudnTenbHOro niaarexa
3a OCHOBHOW K/to4 C ApeHAaTopOB He B3MMaeTCs.

4.3. ApeHgaTopy 3anpewaercsa noMmewatbs B WMBC npeamMeTbl C OMacHbIMW CBOWCTBaMW:
SA0BUTblE, JIerKOBOCMJ/IAMeHsoWMecs, roxapoornacHble, B3pblBYaTble, paAMOaKTUBHbIE,
oTpaBnsloWMe, HapKOTUYeCcKMe, XuMmumyeckue, 6akTepuonormdeckne, CcKoponopTsmecs
BELWLECTBA, XMBble 06beKTbl D1opbl U GayHbl, OPYXUe, NHble NpeaMeThbl, BEWECTBA U 06bEKTHI,
KOTOpble Wu3bATbl W3 rpaxaaHckoro obopota nmMb60 MOryT nNpuMBECTM K MOBPEXAEHMIO,
3arpA3HEHUI0 WM YHUYUTOXEHMUIO XpaHunuwa ueHHocTtel, camoro WMBC, nHOro uMmyulecrsa
BaHka nnu TpeTbuX NNL, a TaKXXe HaHeCTu Bpes 340p0Bbio paboTHMKOB M KnmneHToB baHka.

4.4, ApeHpaTtopy npepoctaBnsaetcs MBC Ha CpoK, yKa3aHHbIn B 3asBneHunn o6 apeHge. Cpok
apeHabl UBC, coctaBnsawowmii meHee 30-TU AHEW, UCUUCASETCA B AHAX, CpOkK apeHabl UBC,
coctaBnsawowmn 6onee 30-Tn gHeln, ncuncnaeTca B mecauax. MNMpu HeobxognmocTtn apeHabl UBC
Ha cpok 6osee 0AHOro Mecsila, HO MeHee LLesioro Ymcsa MecsieB CpoK apeHabl UCHUCNSETCS B
Mecsauax n gHax.

5. NOPAAOK PACYETOB U NPEAOCTABJIEHUA B APEHY NBC
5.1. [Onsa nonydyeHus B apeHay UBC ApeHgatopy HeobxoamMMmo:

5.1.1. NMpowusBecTn onnaTy CyMMbl apeHAHOM NaaTbl aBaHCOM 3a BECb CPOK apeHAbl, YKa3aHHbIN
B 3asBneHun o6 apeHpe, B COOTBEeTCTBMM C Tapudamum baHka, AeNCTBYKOWMM Ha aparty
3aknoyeHus [lorosopa apeHabl/[loroBopa C 0cobbiMn ycnoBussMU. [pu npoaneHum cpoka
apeHabl MBC onnata apeHabl MBC Ha HOBbIM CpoOK npoumsBoautcs no Tapudam baHka,
OENCTBYIOWMM Ha AaTy 3aK/l4YeHus  AOMNOSIHMTENbHOro  corfaweHus K Jjorosopy
apeHabl/[JoroBopy c ocobbiMm ycnoBuaMu. MNpu 3aknoyveHMn [orosopa apeHAbl C 0CobbiMM
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YCNOBUAMWU apeHAHYyl nnaTy YynjadymBaeT oAMH M3 ApeHAaTopoB MO COrlaleHuto Mexay
cobon.

5.1.2. B peHb noanucaHusa [loroBopa apeHAbl ynaaTuTb obecnedyuTesnbHbI naaTex 3a
OCHOBHOW KN4 B cooTBeTCTBUMM C Tapudamm B uensax obecnedeHns MCNOMHEHUS CNEeayoLWmMX
obs3aTenbcTB ApeHagaTopa:

- Bo3BpaT baHKy OCHOBHOro ksatw4a npu Bosspate UBC nocne npekpaweHuna [orosopa
apeHabl;

- BO3MeleHnss pacxogoB baHka B cBA3n C 3aMeHol 3amMka MBC v OCHOBHOroO KJtoua,
KOTOpble MOryT BO3HMKHYTb BCNeACTBME yTpaTbl MW MOBPEXAEHUS OCHOBHOro kto4va ot UBC
rno BMHe ApeHaaTtopa.

5.1.3. B npucytctBun OTBETCTBEHHOro paboTHMKa baHkKa /IMYHO yAOCTOBEPUTBLCS B TOM, 4TO
OCHOBHOW K04, KacceTa n 3amok oT MBC HaxoasaTCca B WUCMPaBHOM COCTOSHMM M MOryT 6bITb
MCMOJIb30BaHbl MO HA3Ha4YeHMUIo.

5.1.4. NMonyunTtb No AKTy npuvemMa-nepenavyn ocHosHon ko4 n UBC n ygoctoBepuTbCs B TOM,
YyTO HOMEp Ha OCHOBHOM KJiloye cooTBeTcTByeT HoMepy WMBC, ykaszaHHOMYy B 3asiBneHum o6
apeHpe. lMpun 3aknyeHnn [loroBopa apeHabl C 0CO6bIMM YCNOBUSIMU OCHOBHOW kJtou oT UBC
rnonydyaetr ApeHgaTtop, noanucaBwuii AKT npuema-nepegaun WMBC un  knw4da bBaHkoMm
ApeHpaTopy.

5.2. ApeHgaTop, 3akatoumBwnin [JoroBop apeHAbl unu [oroBop apeHAbl C 0cobbiMu
yCnoBusiMK, BnNpaBe nNpenocTtaBuUTb AOCTYN K apeHaoBaHHoMy uM UBC ceBoeMy lpeacrasutento
nyTeM BblAayu AOBepPeHHOCTU lpeacrtasuTenio.

JoBepeHHOCTb, odopMeHHass U noanucaHHass ApeHaaToOpOM HenocpeacTBeHHO B baHke no
¢dopme baHka (c ykasaHmem pekBumanToB [orosopa apeHabl WMBC), a Takxe konus
AOBEPEeHHOCTUN, YAOCTOBEPEHHON B HOTapuaabHOM nopsake, nnbo B nopsiake, NpMpaBHEHHOM K
HOTapuManbHOMY YAOCTOBEPEHUIDO B COOTBETCTBMM C 3aKoHoAaTenbCTBOM  Poccuiickomn
depepaunmn, coaepxawas UCKIKOYUTENBLHO nosHoMouuns lNpeactasutens no JorosBopy apeHabl
wnn no [orosBopy apeHAbl C 0CobbIMM yCnoBusAMM, Mpuaaraetca K 3assneHunto o6 apeHae um
XpaHuTca B baHke.

OpurvHan p[oOBEepeHHOCTW, YAOCTOBEPEHHOW B HOTapuanbHOM rnopsake, nmbo B nopsake,
NMpMpaBHEHHOM K HOTapuasbHOMY YAOCTOBEPEHWID B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckont ®epgepaunmn, coagepkallen Takxe nHble noaHoMoums MNpeacrasutens, HaxoauTcs y
lMpeacrtasutens.

JloBepeHHOCTb, coaepXkawass nonHomoumsa [llpeactaButens Ha goctyn Kk UMBC no [orosopy
apeHabl C 0cobbIMM YCIOBUSMU, AO/MKHA ObITb yAOCTOBEPEHA HOTapMasbHO.

5.3. [Joctyn k NBC ApeHaaTopa OCYLLEeCTBNSAeTCs nocne npeabsBneHns OTBETCTBEHHOMY
paboTHMKY AOKYMeHTa, yAOCTOBEpSALWEero JM4YHOCTb ApeHaaTopa, U OCHOBHOro kstwo4a ot UMBC.
Joctyn k WBC T[peacraButens ocywecTteBnsetrcs nocne npenbsasneHnss OTBETCTBEHHOMY
paboTHMKy poBepeHHoOCTM [lpeacrtaButens (B cCryyae YyAOCTOBEpPEHUSs B HOTapuanibHOM
nopsiake), AOKyMeHTa, yAOCTOBepstowero JIMYHOCTb MNpeacraButens, U OCHOBHOMO Kial4a oOT
NBC, a Takxe nocse npoBepkn AeiCTBUTENbHOCTU A0BEPEeHHOCTN OTBETCTBEHHbLIM PabOTHMKOM
baHka. KpoMme npeabsiBNeHWs yKa3aHHbIX AOKYMEHTOB AOMyck ApeHAaTopoB K cendam no
[orosopy apeHabl cenda C 0COH6bIMU YCNOBUAMU OCYLLECTBASIETCA B NOpsiAKe, YKasaHHOM B
3aaBNeHMM Ha apeHay, W C npeabssrieHMeM ApeHAaTopaMu AOKYMEHTOB, YKasaHHbIX B
3aaBneHnn Ha apeHay.

5.4. Tpu noceweHun XpaHunumuwa ueHHocTehn goctyn k WMBC npepocrtaBnsercs ogHoOMY
dusnueckomy nuuy (ApeHpatopy wnm [Mpeactasutento). Mo [orosopy apeHabl cenda ¢
0cobbIMM  yCNoBMAMM A0OCTYNn K ceidy ™MoxeT 6bITb npenocTaBieH OAHOBPEMEHHO BCEM
ApeHgaTtopaM wnn ux lMpeacrasutensm. ApeHpatop unu ero [lNpeacraButenb o6a3aHbl Npwu
nonydyeHun poctyna Kk NWbC noatBepauTb AaTty M Bpems nosb3oBaHus WBC, npocTtaBuB CBOO
noAanncb B NNCTE MOCEeLLEeHNN, COCTaBNeHHOM BaHKOM.

5.5. Ycnyra cuuTtaeTcsi oKalaHHOW B AeHb Hadana TedeHums cpoka nosnb3oBaHuma MBC nocne
ocywiecteneHns baHkoM npoueaypbl pesepBupoBaHus WBC, obecnedeHns MaTepuanbHO-
TexHuyeckon 6asbl ansg goctyna Knuenta k UBC u Bblgaum KnueHty kntoda ot UBC c
nognucaHmeM AkTa rnpuema- nepegadm knwda ot UBC.
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5.6. ApeHpaTop HeceT MOSIHYKD OTBETCTBEHHOCTb 3a cobntogeHne
MpeacraBuTenem ycnosui [loroeopa apeHabl/Jorosopa apeHabl C 0CO6bIMU YCTOBUSMNA.

5.7. T[pwn yTpaTe, NOBpPEeXAEHMM OCHOBHOro kKstouya wmam 3amka ot MBC ApeHaaTtop obs3aH
He3amMeanuTenbHO M3BeCcTUTb 06 3ToM baHk. B 3TOM cnydae ApeHgaTtop o06si3aH A0 BCKpbITUS
MBC ynnatuTb wTtpad 3a yTpaTy OCHOBHOrO KJloya, BHECTU naTy 3a Bckpbitue MBC n 3aMeHy
3aMKa cornacHo Tapudam baHnka. B cnyuae, ecnm nocne Bckpbitua MBC [JorosBop apeHabl
COXpaHsieT CBOe AencTBue, cymma obecnedmTenbHOro nnatexa coxpaHsietca B baHke. B Tom
cny4dae, ecnm nocne BckpbiTus MBC [JoroBop apeHAbl NMpekpalleHuss cBoe AeNCTBue, CyMMma
obecneunTenbHOro niartexa ApeHaaTopy He BO3BpallaeTcs.

5.8. Mocne Bckpbitus UBC m B cnyyae oTcyTCcTBUS y BbaHKa TeXHMYECKOW BO3MOXHOCTMU
He3aMeanuMTenbHOW CMeHbl 3aMKa ApeHaaTtopy MOXeT 6biTb NMpeasioKeHO MNoCie MU3bATUSA UM
npeameta BnoxeHuss n3 UBC pasmectnTb npeamer BAoxeHus B apyrom csobogHom UBC c
3akn4yeHmem ¢ baHkom HoBoro goroBopa apeHabl MBC m onsiaton ykasaHHOro gorosopa
COrflacHo gencreyowmm Tapmdam baHka. B aToM cnyyae baHk Bo3BpawaeT ApeHaaTopy paHee
BHECEHHYIO apeHAHYyl naaTy 3a ocCTaBwuiica nepuoad ucnonb3oBaHua WMBC no paHee
3aKkN4YeHHoOMY [l1oroBopy apeHAbl, pacCUYMTaHHYH MpPOMNoOpLUMOHasbHO HEWCNOoNb30BaHHOMY
CpPOKY.

5.9. Tllocne okoOH4YaHMSA onaavyeHHoro cpoka apeHabl MBC npoaneHne cpoka apeHabl MBC Ha
HOBbIN CPOK OCYLLecTBAsSeTCs nyTeM 3akntodeHns [JOononHUTeNbHOro cornaweHusa K Jorosopy
apeHabl/[loroBopy apeHAbl C MHAMBUAYANbHbIMWM YC/IOBUSMWU HE MNoO3gHee AHS OKOH4YaHus
OMJla4eHHOro cpoka apeHabl. [lpu HecBoeBpeMeHHOM ocBoboxaeHun (Bo3Bpate) WBC
ApeHaaTop ynniadmBaeT baHKy 3a dakTuyeckumii CpoK apeHAbl CBepX OmMjla4yeHHOro cpoka
MOBbILLEHHYID apeHaHy nnaty 3a ucnonb3oBaHne WBC cBepX OMNJa4YeHHOro cCpoka B
cooTBeTCTBMM C Tapudamum baHka, HauMHas CO AOHS, cCledylowero 3a AHEeM ucTedeHus
OMJIAYEHHOro CpokKa apeHAbl, Mo AeHb dakTnyeckor onsaTtbl 3a apeHay MBC cBepx cpoka
apeHabl UAu No AeHb NPUHYANTENBbHOIO BCKPbITUS BaHkoM UBC BKAOUYNTENBHO.

5.10. baHk B TeuyeHume 5-Tm paboumx AHeN nocne MUCTEeYEHUS OMNIAYEHHOro CpoKa apeHabl
yBegomnsieTr ApeHagatopa 0 Heobxogmmoctn ocsoboamte MBC M onnatutb CPOK paKTUUECKOro
npogomxkeHmss apeHabl UBC cBepx oOnNaayeHHOro Cpoka nyTeM HanpasseHus coobueHns
ApeHaaTopy Mo 3/1IeKTPOHHOM Mo4YTe, YKasaHHOW B pekBM3nTax B 3asaBneHum o6 apeHae, nmbo
Mo rno4yTe 3aka3HbIM MUCbMOM C YBEAOM/IEHMEM O BPYYEHUN.

6. NMPABA N OBA3AHHOCTU APEHAOATOPA

6.1. ApeHpaTop o6sa3yeTtca:

6.1.1. He narotaBnmeaTtb Aybnmnkat OCHOBHOrO Kjtou4a.

6.1.2. CogepxaTb B ucnpaBHoM coctosHun WBC/KacceTty, He pgonyckaTb yXyAleHus
cocTtosHms/noepexaeHmna WBC, KacceTbl, noBpexAaeHWs OCHOBHOrO Kaw4a, O Jobbix
HEMCNpaBHOCTAX He3aMeanUTeNbHO YBeAOMNATb baHk.

6.1.3. BbinonHatb TpeboBaHma OTBeTCTBEHHOro paboTHMka baHka, CconMpoBOXAaloWero
ApeHaaTopa/ApeHaaTopoB Npu MoceweHnn XpaHunumuia ueHHocTen n nonb3oBaHnm NBC.

6.1.4. He nomewatb B MBC npeamMeThbl BIOXEHUS, YKa3aHHble B N.4.3 HACTOAWMX YCNOBUNA.

6.1.5. ObecneunTb COXPaHHOCTb OCHOBHOrIO KJjiko4a, a B C/Zly4a€ ero ytpatbl HE3aMeaA/IUTENNbHO
yBeaoMuUTb baHk nobbiM AOCTYnNHbIM ApeHaaTopy cnocobom ¢ nocneayrowmnm npeaocCrtaBneHNEM
TaKoro yBegoMJiEHUA Ha 6YMa)KHOM HOCUTENE.

6.1.6. [lo UCTeyeHUsa NocnegHero AHA onjadyeHHoro cpoka apeHabl MBC, B A4HM 1 Yackl paboTbl
noapasaeneHns baHka, B KOTOPOM HaxoAUTCA XpaHWIULLE LEHHOCTEW, a TakXe B CBSA3U C
JIOCPOYHbIM pacTop>XeHueM [JoroBopa apeHAbl, U3bATb NpeaMeT BnoxeHus us NBC 1 nepenatb
MBC 1 OCHOBHON KoY Mo AKTY npuema-nepenadn MHAMBUAYyaNbHOro 6aHKOBCKOro ceinda u
knoya OTBETCTBEHHOMY paboTHMKY baHka. [o [oroBopy apeHAbl ceilda c 0cobbiMu
ycnoBusiMn Bo3BpaTt baHky MBC 1 0OCHOBHOIO KJitloua OCYLLECTBSET Ntob6oi n3 ApeHaaTopos Mno
COrNTalEHNI0 MexXay HUMM.
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6.1.7. B TeueHne 7 (Cemn) paboumx gHen c parbl npomsoweawmnx U3MEHEHUI
nHpopMmmpoBaTb baHK C npenocTtaBneHVWeM NOATBEPXAAWLWMX AOKYMEHTOB 06 W3MeHeHuu
cBegeHun (CMeHa rpaxgaHcrea, daMuamm n\Mnm nMeHn n\uam otTyecTBa, MacnOpPTHbLIX AAHHbIX,
aZpeca permcrpaumm no MecTy XuTenbcTtBa n\mnm agpeca akTM4eckoro npoXxuBaHus, HoMepa
TenedoHa, agpeca a/IeKTPOHHOM MOYThl), NPeACTaB/eHHbIX B BbaHK npu 3aknoyeHmnn [Jorosopa
apeHabl, a TaKXe He3ameauTenbHo WHopMmupoBaTb baHk 06 o0T3biBE BblAaHHOM
MpeacrasmuTento A0BEPEHHOCTM Ha npaso nosib3osaHus UBC.

6.1.8. CBoeBpeMeHHO orlaumBaTb ycayrm baHka no [orosopy apeHabl/[JoroBopy apeHabl C
0CcobbIMM ycnoBusiMn B cooTBeTCcTBUMM C Tapudamm baHka n ycnosusMmu [orosopa apeHabl/
Jorosopa apeHabl C 0CcObbIMM YCNOBMSAMM, BHOCUTb MAaTy 3a daKTMYecKoe MCnosib30BaHue
MBC cBepx cpoka apeHabl MBC po npepocrtaBneHnsa emy poctyna kK MBC B XpaHunuuwe
LEeHHOCTEeN, a Takxe ynnadnmBaTb obecneumTenbHblI niaTeX B COOTBETCTBMM C HACTOALWMMU
Ycnosusmu.

6.2. ApeHpaTop Bnpase:

6.2.1. [JOCpOYHO pacToprHyTb [loroBop apeHAbl MO CBOEW WMHMUMATMBE yBeAOMMB 06 3TOM
baHk 3a 3 (Tpu) pabounx AHA [0 nNpeanonaraeMon AaTbl €ero pacTopXeHusl, MpuM 3TOM CyMMa
apeHagHon nnatel 3a MBC ApeHaaTopy He BO3BpallaeTcs.

6.2.2. [JOCpOYHO pacToprHyTb [JoroBop apeHAbl C 0CO6bIMKN YC/TOBUAMW B Cly4ae NMUCbMEHHOIro
cornacms m ogHOBPEMEHHON siBKe Bcex ApeHaaTopoB. pu 4OCPOYHOM pacTopxeHumn [Jorosopa
apeHabl ¢ 0cobbiMM yCNOBUSAMKW CyMMa ApeHAHOWM naaTbl ApeHaaTtopaM He BO3BpallaeTcs.

6.2.3. OTkazaTbCa OT JAasjibHelwero ucnoaHeHuss [orosopa apeHAabl/[oroBopa apeHabl C
0Co6bIMN YCNOBUMAMKU B Cryyae, ecnm ApeHaaTop He corjlaceH C npeanoXeHHbiMn BbaHKoM
ycnosuammn, wnm ecnm Hoebii MBC He MoxeT 6biTb npenocTaBfeH Mpu MepeMeLlleHun
XpaHunuuwa UeHHOCTEN B COOTBETCTBMM C N.7.1.8. HactoAwmnx YCIoBUIA, O YEM MNUCbMEHHO
yBeaomnsaeT baHK Kak Ao, Tak M nocne nepeMeweHuss. B 3ToM cnydae baHk Bo3BpallaeTt
ApeHgaTopy CyMMy apeHAHOM nnaThl 3a nonb3oBaHne NBC 3a ocTaBWMINCSA HENUCMONb30BaAHHbLIM
Cpok [loroBopa apeHAabl NpOMNOpPLMOHANbHO OCTaBLIEMYCH CPOKY M CcyMMy obecnedyuTtenbHOro
niaaTexa 3a OCHOBHOWM KJIou.

7. MPABA N OBA3AHHOCTU BAHKA

7.1. bBaHk ob6saA3syeTcs:
7.1.1. B pgeHb BHeceHuss ApeHaaTopoM ApeHAHOW nfaTbl B COOTBETCTBMM C HACTOALWMMMU
YcnoBussiMM npeaoctaBuTb ApeHaaTopy BO BpeMeHHoe nonb3oBaHue (apeHay) WBC B
WUCMpaBHOM COCTOSSHUMU, MNPUIrOAHOM AJ1I9 UCMOMIb30BaHUA, a TakXe npenoctaBuTb ApeHaaTopy
OCHOBHOM kstod oT NBC.

7.1.2. He ponyckaTb HECAHKUMOHUPOBAHHbIA AOCTYN TPETbUX NUL B XpaHWIULLE LLEHHOCTEN, B
KOTOpoM pa3sMelweHbl WBC; npuvHUMaTb Bce HeobxoauMble Mepbl AN obecnedyeHus
coxpaHHocTn MBC, BKoYas KpyrioCyTOUYHYIO OXpaHy XpaHunuuia LeHHOCTEN.

7.1.3. ObecneunTtb ApeHaaTopy mHamMBMAyanbHbI aoctyn K MBC B COOTBETCTBUMU C pEXMMOM
paboTbl XpaHuauwa LEeHHOCTEN WU BO3MOXHOCTb MNoMelweHunss B MBC npeamMeToB BfIOXEHUS U
n3batna m3 UbC BHe 4bero-nmbo KOHTPOS, B TOM YMC/ie CO CTOPOHbI baHka.

7.1.4. OcywecTsnaTb KOHTPOSb 3a A[ocTtynoM ApeHaatopa wiu ero [lpeacrtasmtens B
XpaHunuuie LeHHOCTeNR.

7.1.5. He pasrnawaTb TpeTbMM NuLAM CBeAeHUN O caMoM ApeHaaTope u ero lNpeacrasutene,
HoMepe ero WBC, a Takxe camoro akTta ero apeHabl, 3a WCK/OYEHNEM Cy4aes,
npeaycMOTPEeHHbIX 3aKOHOAATeNbCTBOM Poccuinckon ®egepaumu.

7.1.6. B cny4yae BbiNosiHEHUST ApeHAaTopoM CBOMX 0653aTenbCTB, NpeayCMOTPeHHbIX n. 6.1.6.
HacTosWwmMx YCNnoBui, BepHyTb ApeHAaTopy CyMMy obecneymTenibHOro njartexa 3a OCHOBHOM
KJ1H0Y.

7.1.7. OcyuwectBnaTb 06paboTKy nepcoHanbHbIX AaHHbIX ApeHaaTtopa v ero MpeacrtaButenein,
a Takxe obecneymBaTb KOHMMAEHUMANbHOCTb WM 3aWMTy ob6pabaTbiBaeMbIX MepPCOHANbHbIX



73

AAHHbIX B COOTBETCTBMM C MpUHLMNAMW U MpasBumiamm 06paboTku nepcoHasnbHbIX
OaHHbIX, nNpeaycMoTpeHHbiMM ®defepanbHbiIM  3akKOHOM oT 27.07.2006 N2152-03 «O
rMepcoHasnbHbIX AaHHbIX», C cobnwgeHnemM TpeboBaHuim K 3awmute obpabaTbiBaeMbix
nMepcoHasibHbIX AAHHbIX B COOTBETCTBMM CO CTaTbel 19 ykasaHHOro 3akoHa. baHk obsasyetcs
npu obpaboTtke nepcoHasbHbIX  AaHHbIX NMPUHMMATb HeobxoanMble npaBoBblE,
OpraHmM3auMoHHbIE W TeXHWYeckuMe Mepbl AA8  3aWuTbl  NEepCOHanbHbIX  AAHHbIX OT
HeNpaBOMEPHOIro MUAM CAy4YamHOro AOCTyna K HWUM, YHUYTOXEHUS, U3MeHeHus, 6noknposaHus,
KOMUPOBAHUS, @ TaKXe MHbIX HEMPAaBOMEPHbIX AENCTBUN.

7.1.8. B cnyyae npuHaTtusa baHKoOM peweHns o nepemelleHnn XpaHunuiia LeHHOCTEN B Apyroe
nogpasneneHne baHka HanpaBuTb ApeHAATOpy YBEeAOMJIEHWE O MPeACTOsIEM MepeMeLLeHnn
XpaHunmwa uUeHHOCTEN He no3gHee, yem 3a 20 (ABaguaTh) KaNeHAApHbIX AHEW A0 AHS
nepemeweHma XpaHuauvwa UeHHOCTel, npeaoctaBuB ApeHaaTtopy B TeyeHue Cpoka,
YKa3aHHOro B JaHHOM yBeAOMJIEHUMN, MO ero BbiboOpy BO3MOXHOCTb:

- AOCPOYHO pacToprHyTb [1oroBop apeHAbl NMOCPeACTBOM rnogaym B BaHK COOTBETCTBYHOLLEro
3asB/ieHns;

- 3aK/YNTb AOMNOSHUTENbHOE corfnaweHue K [oroBopy apeHAbl O MnepeMeleHun npeameTta
BNIOXEHMS B XpaHuauwe LLeHHOCTen no HOBOMY aapecy.

7.1.9. B cny4yae ecnun B TeyeHUe CpoKa, YKasaHHOro B yseaoMNeHnn, ApeHaaTop He BbIMOSHUA
yKa3aHHble pgencteus, baHk npoussoaut TpaHcnoptupoBky WBC no agpecy HOBOro
MecTopacrnonoXeHns noapasgeneHnsa baHka, B KOTOPOM HaxoAuTcst XpaHuauviie LEeHHOCTEN, C
cobntogeHmnem Bcex HeobxoamMbix HOpM 6e3onacHocTu, obecneums nMpu 3ToM LenoctHocTb NBC
M OTCYTCTBME BO3MOXHOCTWU gocTtyrna Kk cogepxmmomy UBC paboTHukoB baHka u TpeTbux nuy.
O npousBeaeHHOM nepeMeleHMn baHK He3aMeaNnTeNnbHO yBegomnsaeT ApeHaaTtopa.

7.2. baHK uMeeT nNpaBo:

7.2.1. Mpn HanMumum OCHOBaHWM (3anax, AbiM, MNOBbIWEHHbLIA paauMaUMOHHbLIA GOH M T.M.)
notpebosaTtb OT ApeHaaTopa/ApeHaaTopoB NpeabsBUTb K OCMOTPY NpeaMeTbl B/IOXKEHWS, a B
cnydyae obHapyXeHUst TaKMx OCHOBaHWI BNOCNEACTBUN - He3aMeaNUTEeSIbHO U MPUHYAUTENbHO
BCkpblTb MUBC. B cnydae oTkasa ApeHgaTopa OT npeabsiBneHuns cogepxumoro UMBC ang
MpoOBEepKK, a paBHO o6HapyXeHue HapyweHus ApeHaaTtopoM n.4.3 u n.6.1.4. HacTosWMX
YcnoBuin, 4OCPOYHO pacToprHyTb [loroBop apeHAbl/[JoroBop apeHabl C 0CO6bIMM YyCNOBUSAMU B
OAHOCTOpPOHHEM nopsigke 6e3 Bo3MelweHMss ApeHgaTopy CyMMbl apeHAHOW nnaTtbl WU
obecneunTenbHOro njaTexa 3a OCHOBHOW KJItoY.

B cnyyae npuHyauTenbHoro BCKpbiTus baHkom WBC un o6HapyxeHusas B WMBC npeametos
BNOXeHuns, obpalleHne KOTOPbIX periamMeHTUpoBaHO cneunasbHbiIMWU HOPMATMBHLIMM akTaMu
3akoHopaTtenbctBa P®, coobWNTb O HMX COOTBETCTBYHLIMM KOMMETEHTHbIM opraHam. baHk
BMpaBe YHWYTOXWUTb MNpeaMeT BJIOXEHUS, €CIN U3bATbIA NpeaMeT BJIOXEeHUs npeacraBnser
cob0o MCTOYHUK peanbHOM yrpo3bl Ansa 6esonacHoctn baHka, ero paboTHuMkoB unu KnneHToB
baHka.

7.2.2. MNoTtpeboBaTb ocBoboxaeHuss ApeHpatopoM UBC oT npeaMeToB BIOXEHUS B Clly4yae
HeobxoanmocTn nposeneHns pabot no pemoHTy MBC unu XpaHunuua LeHHOCTel, a Takxe B
cBA3nM Cc nepemeweHnem WBC B Apyroe noMmelweHuMe XpaHuauwa LUeHHOCTEN Uau
npekpalieHmemM npepocTaBsieHns 3TOW ycnyru B nogpasgeneHun baHka. B gaHHOM cnydae
baHk He nosgHee, ueM 3a 20 (ABaguaTb) KaneHAapHbIX OHEN A0 YKa3aHHbIX AENCTBUM
yBegomnsiet 06 aToMm ApeHgaTopa v Npurnawaet ero ans nsbatmsa cogepxmmoro ns UBC.

7.2.3. Mpun Hanuuum ceoboaHbix MBC npeanoxmntb npomssectn 3ameHy UBC, noanexauwero
ocBoboxaeHuto, Ha MBC, pacnonoXeHHbil B 3TOM Xe WM APYrOM noMeweHun XpaHunuuia
LEeHHOCTeN, Ha ycnoBuax AeincTeytouwero [lorosopa apeHabl/[oroBopa apeHAbl € 0Cob6biMuU
ycnosusMu, npu 3ToM B [oroBop apeHAbl BHOCATCA COOTBETCTBYHWOLWME WU3MEHEHUSA MNyTeM
3akntodeHnsa CTopoHaMKn AOMONHUTENBHOIMO cornalleHuns.

Ecnu ApeHaaTop He cornaceH c npeanoXeHHbiMyM BaHKoM ycnoBuamMm, nnu ecnm Hoebin MBC He
MoXeT ObITb npegocTtaBneH, ApeHgaTop BMpaBe KakK [0, TaKk W MocCie nepeMelleHus,
OTKasaTbCs OT JanbHelwero mcnosHeHuss [loroBopa apeHabl/[oroBopa apeHAbl C 0CO6bIMMU
yC/noBUAAMK, O 4YeM nNUCbMeHHO yBeaomnsetr baHk. B 3ToM cnydae baHk Bo3BpalwaeTr
ApeHaaTopy CyMMYy apeHAHOM niaTtbl 3a nosib3oBaHMe NBC 3a 0CTaBLIMNCSA HEUCNOMb30BaHHbIM
Ccpok [loroBopa apeHAbl U CyMMy obecneuynTenbHOro naartexa 3a OCHOBHOM KoY.

B cnyyae ecnn B TeyeHue CpokKa, yKasaHHOro B yBeAOMNeHUW, ApeHaaTop He BbINOAHUI
yKasaHHble genctemsl, baHk npousBoanT TpaHcnopTupoBky WBC no appecy HOBOMo
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MeCcTopacrnonoXeHuns Ounnana, [JonoAHUTENbHOro odwuca, B KOTOpOM
HaxoauTcs XpaHwunuuie LeHHoCTen, ¢ cobnrgeHnem Bcex HeobxoauMbiXx HOpM 6e30MacHOCTH,
obecneumB npu 3TOM ULENOCTHOCTb MBC M oTCyTCTBME BO3MOXHOCTM AOCTyNa K COAEPXMUMOMY
NBC TpeTbux nuy,.

7.2.4. Bckpbitb npuHyautenbHo WBC B otTcytctBune ApeHgaTtopa (ero [MpeactaButenst) c
COCTaBJ/IEHMEM aKTa O BCKPbITUM M M3bATb npeameT Bnoxenumsa m3s UBC c ysegomneHuem o6
3ToM ApeHgaTtopa (NobblM AOCTYMHbLIM CrocoboMm B TeuyeHme 3 (Tpex) paboumx AHen C AaThl
BckpbIiTus UBC) B cnegyowmx cnydasx:

7.2.4.1. Hannuymne poctaTouyHbIX OCHOBAHWM MnonaraTb, 4YTO Haxogswmecs B MBC npegmeThl
BJIOXKEHMS coAepiKaT MPU3HAKKN, YKasaHHble B M. 4.3 HaACTOSLWWX YCNOBUN;

7.2.4.2. HactynneHune dopc-MaxopHbiX 06cToaTenbCcTB (06CTOATENBCTB HENPEOAO/IMMOM CUIbI,
HOCSILLMX Ype3BblUaHbIN U HENPEeAOTBPaTUMbIA NMPU AAHHbIX YCIOBUSAX XapaKTep);

7.2.4.3. WcTeueHne onnayvyeHHoro cpoka apeHabl MBC (uyepes 30 (TpuauaTtb) KaneHAAPHbIX
AHEel nocne oTnpaBku yBegomsieHUs 06 uCTeyeHMM ornslayeHHoro cpoka apeHabl UMBC B
cooTBeTCTBMM C M. 5.10 HacTosWwmx YCrioBuii);

7.2.4.4. TpeboBaHme KOMMETEHTHbLIX F[OCYAApPCTBEHHbLIX OPraHOB B C/Ay4yassXx W ropsake,
npeaycMOTpPeHHOM 3aKkoHoAaTeNbCTBOM Poccuinckon degepaunm.

7.2.5. Bo3MecTuTb 3a cueT ApeHpaTopa CBOM pacxoAbl Mo NPpUHYAUTENBbHOMY BCKpbITMIO NBC 1
3aMeHe 3aMKa B COOTBETCTBUM C HacToAwmMMmM Ycnosusamm n Tapmudamm baHka.

7.2.6. NMoMecTuTb M3bATbie U3 MBC npeaMeTbl BAOXEHUSA Nocne NPUHYAUTENbHOrO0 BCKPbITUSA
MBC B xpaHunuwe KaccoBoro ysna baHka (manee — XpaHwWuLLE KAcCOBOro ysna) B ciydae,
yKasaHHOM n.7.2.12 HacTosuwero [lorosopa, Ha CpoK A0 3-X fieT.

7.2.7. BanmaTb ¢ ApeHpgaTopa nfaTy 3a XpaHeHue npeaMeTa BJIOXKEeHUS, MOMeLeHHOro B
XpaHWInLEe KaccoBOro ysna, B pa3mepe, yctaHoBsieHHOM Tapudamn baHka.

7.2.8. Mo ncredeHnmn ykasaHHoro B n. 7.2.6 YCNoBui Cpoka peanmsoBaTb NpeaMeT BIOXKEHMUS
B NopsiaKke, YCTAHOBNEHHOM M. 7.2.9 HacTosAwWwMX YCNOBUN.

7.2.9. PacnopsaanTbCsa M3bATbIMKM NpeaMeTaMu BJIOXKEHUS MO COHBCTBEHHOMY YCMOTPEHMUIO W
peannsoBaTb NpeaMeTbl B/IOXeHUs BO BHecyaebHoM nopsaake, nmbo HenocpeACTBEHHO Mnocne
BCKpbITUA UBC YyHUUTOXUTb NpeaMeTbl BJIOXEHWS, HenpurogHble ANa peanusaunm  unum
AanbHenwero xpaHeHus, nnbo noMewéHHbIX ApeHgaTopoM B baHKOBCKMI ceid B HapylleHue
n.4.3 HacToawmx YcnoBuin. Peanusaumss npegMeTa BNOXEHUS ocywecTBnseTcs baHkoMm
CaMOCTOATENbHO WM C MNpUBIEYEeHWEM TpeTbuX UL, B TOM 4UC/IEe OpraHmsaTopa TOpros.
Cnocob6 npogaxu npeaMeTa BOXeHUs onpepenseTca baHkoMm camocToaTenbHo. B uensax
nepenayn ApeHAaTopy BbIpYUYEHHbLIX OT peanm3aunm npegMeToB BIOXKEHUS AEHEXHbIX CpeacTB
BaHk nHdopmmpyeT ApeHaaTopa O NpeacTosiLEeNn peanmsaunm npeameTa BAOXKEHUS, a Takxke o
dakTe npoBeaeHHOM peanus3auum nyTeM HanpaBieHUS eMy MUCbMEHHOro YyBeAOMJIEHUS He
nosgHee yem 3a 14 (YeTblipHaguaTb) AHeN A0 AaTbl peanusauum npegMmeTa BNOXEHUS U He
nosgHee paboyero gHs, cneaytowero 3a 4aTOM peanmsauun. Bce yBeaoMmsieHmMs HanpaBasitoTcs
ApeHaaTopy B COOTBETCTBUM C pa3aenoM 10 HacTosawmx YCinoBuia.

7.2.10. MoracuTb M3 BbIPYYEHHbIX OT peanus3auum CpeacTB AeHeXHble 0683aTeNbCTBa
ApeHpatopa nepes baHkoM, BKIOYas CTOMMOCTb XPaHEHWS B XPaHUULLE KAacCOBOro y3na
BaHka, peanusaumn n agpyrue pacxoabl.

7.2.11. B cnyyae, ecnu ueHa peanusauum NpeaMeToB BIOXKEHUS HE MOKPbIBAET pacxonbl
N MpuUYMHEHHble BaHky y6biTkn, BaHk BnpaBe noTpe6oBaTb OT ApeHAaTopa BO3MELLEHMUS
pacxoaoB U y6bITKOB B MOSIHOM 06bEME.

7.2.12. YHUUTOXUTb MNpPeaMEeT BJIOXKEHUS B MNPUCYTCTBUM KOMWUCCUM, CO3AAHHON And
BCkpbiTua WMBC, 6€3 BbinnaTbhl ApeHaaTopy (akTUUecKolW CTOMMOCTM AAHHOro npeaMeTta Wam
MHOM KOMMEHCauUuM B C/lyYyae, eCciv AaNbHelllee XpaHEeHME B XPaHUMLE KaccoBOro ysna
npeaMeTa B/IOXEHUA HEeAOMyCTMMO W OCYLWECTBUTb peanu3aumio MpeaMeTa  BIIOXEHUS
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HEBO3MOXHO. Cnocobbl YHUUYTOXEHUS  MMYyLLecTBa onpeaensTcs BaHkom
CaMOCTOSATENbHO.
7.2.13. 06 yHuuTOXEHUM TnpeaMeTa BrOXeHus baHk yBegomnser ApeHgaTopa B

NMUCbMEHHOM BUAe He no3gHee, yeMm 3a 14 (YeTblpHaguaTb) AHEW A0 YHUUTOXEHWUS UMK, €CNU
YHUUTOXEHNE Heo6X0AMMO NPOU3BECTM B CPOYHOM MOpsSAKe, He3aMeaIMTeNbHO Noc/e 3Toro.

7.2.14. JocpoyHO pacToprHyTb [loroBop apeHabl, ecnnm ApeHgaTop Hapywwun
o6s3aTenbLCcTBO MO [1oroBOopy apeHAbl, npegycMoTpeHHoe n.4.3 un n.6.1.4 HacToswmx YCcnosui,
nMpuM >TOM CyMMa apeHAHOW nnatel M obecneuynmTenbHOro nJjaTteXxa 3a OCHOBHOM KoY
ApeHaaTopy He BO3BpalLaeTcs.

3apaHee AaHHbIX aKLUenT:

7.3. B uenax ucnonHeHusa Hactoswero [orosopa ApeHAaTop HacTosWMM npenocTaBnsieT
baHKy 3apaHee [AaHHbIA aKuenT Ha chiucaHme 6e3 [OMOSIHUTENIbHBIX PaChopsXXEeHUN
ApeHgaTtopa c ero cyeta(oB) B baHke (Mpu HalmnM4uum) AEHEXHbIX CYMM B LENSX UCNOSIHEHUS
HacToAWMX YCNOBUIA, B TOM YMC/e, HO HE OrpaHNYMBasIChb:

- MOBbIWEHHYD apeHAaHY MaTty 3a ucnonb3oBaHue WMBC cBepx onfadeHHOro cpoka
apeHabl MBC;

- naaTty 3a XpaHeHue MNpeaMeTOB B/IOXKEHMWS, MNepeMeLlleHHbIX B XpaHu/ulie KacCOBOro
y3na nocne npuHyamnTenbHoro Bckpbltnsa baHkom UBC;

- AEHeXHble CyMMbl B ynnaTty wtpada M BO3MeweHue pacxonoB baHka, CBA3aHHbIX C
yTpaTol OCHOBHOIO k/to4va n Bckpbitem UBC;

- WHble AEeHeXHble CYyMMbl ASS MOKPbITUS pacxofaoB baHKa, BbI3BaHHbIX HapylleHWeM
ApeHaaTopoM HacTosiWwmMx YCNoBUN, B pa3Mepax, yCTaHOoBNEHHbIX Tapudamu baHka.

8. OTBETCTBEHHOCTb
OTBeTCTBEHHOCTb ApeHpaaTopa:

8.1. B cnyuyae nospexaeHus WBC, KacceTbl w/wmnu 3aMka, yTpaTbl WINW MNOBpPEXAEHUS
OocHoBHoOro kto4a oT UBC, ApeHpaTtop yniaumBaeT baHky wTpad v Bo3MewaeT baHKy B MOSIHOM
obbeMe npuyYMHéHHble YObITKM W pacxoabl, CBs3aHHble C YCTpPaAHEHWEM TexHU4YecKux
noepexaeHnin MbC, BOCCTaHOB/IEHMEM €ro KOHCTPYKUMU WU/mnmn 3ameHbl 3amMka WBC cornacHo
Tapudam baHka.

8.2. B cnyvae HapyweHuns ob6s3aHHOCTM no ocBoboxaeHmtio UBC no ncredyeHnm onaadvyeHHoro
cpoka apeHabl MBC, a Takxe HapyweHusa nopsiaka apeHabl MBC n ycnosuid [JoroBopa apeHabl/
[orosopa c ocobbiMn ycnosusiMn, ApeHaaTop Bo3MmewaeT baHKy Bce pacxoabl, CBsi3aHHble C
BckpbiTeM NBC, B pa3aMepax, YCTaHOBJIEHHbIX HacTosAWMMK YcrnoBuamm n Tapndammn baHka.

8.3. ApeHzaTop HeceT MOJSIHYI MMYLEeCTBEHHYO OTBETCTBEHHOCTb 3a Yb6bITKM, NPpUYMHEHHbIE
baHky u (nnn) TpeTbuUM NuuaM B pe3ysibTaTe BO3AENCTBUA NpeaMeTOB, BewecTB U ApYyrux
BJ/IOXKEHMUI, NoMelleHHbIX ApeHaaTopoMm B MBC B HapyweHun n. 4.3 HacTosWwmnx YCnoBui.

8.4. o obs3atenbcTtBaMm ApeHAaTopoB, NpeAyCMOTPeHHbIM [1oroBopoM apeHAbl € 0CobbiMM
yCcnosusaMmn, ApeHaaTtopbl HECYT CONMAapHYI0 OTBETCTBEHHOCTb nepes BaHkoM.

OTBeTcTBEHHOCTb BaHka:

8.5. BaHK HeceT OTBETCTBEHHOCTb 3a AocTyn K NBC ToNbKo NuL, MMEKLWKUX Ha 3TO NpaBo B
cooTBeTCTBMM C [loroBopoM apeHAabl/[JoroBopoM Cc o0cobbiMn ycnoBusMn. baHk He uMeeT
noctyna kK cogepxumomy WBC (npegmeTtaM BJIOXEHMS) W HEe HeCceT OTBETCTBEHHOCTb 3a
coaepxnmoe NBC.

8.6. baHK He HeceT OTBETCTBEHHOCTM 3a Mop4y, NOBpexAaeHWe Wwan yTpaTy npeaMeTa
B/IOXEHUS, eCnn 3TO SBWUJIOCb ClleacTBMeM o06CToATenbCTB HenpeogonnMmon cunbl (dopc-
Maxop).

8.7. BbaHK He HeceT OTBETCTBEHHOCTM 3a nonb3oBaHue WBC T[lpeacrasutensamm, o
rMpeKkpaweHnn MoMHOMOYNIA KOTOPbIX Ha mcnonb3oBaHne NBC ApeHaaTop CBOEBpeMeHHO (4o
nepBoro nosieneHus Mpeacrasmtens B baHke nocne oT3biBa A4OBEPEHHOCTN) HE M3BECTUN BbaHK.
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8.8. bBaHK He HecCceT OTBETCTBEHHOCTM 3a yuwepb, NpUYMHEHHbLIN ApeHAaTopy Mpu BCKPbITUK
MBC B cny4dasx, NpeayCcMOTpPeHHbIXx [loroBopoM apeHAbl/ [OroBopoM apeHabl C 0cobbiMu
YCNOBUAMKU, a TaKXe B Caydasax W B Nopsake, NpeayCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM
Poccuinickonn ®epepaumm (HanoxeHue apecta, KOHMMCKauuMM NpegMeTOB XpaHeHust Mo
peLleHnto cyga u T1.4.).

8.9. CrtopoHbl ocBo60XAalOTCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UM NOJSIHOE HEUCMOSIHEHWE
cBoux obsizaTenbCcTB No [JoroBopy apeHAabl/[orosopy apeHabl C 0CoO6bIMM YyCNOBUAMK B Clydae
BO3HMKHOBEHUST 06CTOSATENBCTB HenpeoaoamMmon cunbl  (PopCc-MaxopHbIX 06CTOATENLCTB),
KOTOpble HEeBO3MOXHO 6bl/lI0 HWM nNpeaBuaeTb, HW MNpefoTBpaTUTb Pa3yMHbIMM  MepaMu
(obCcTOATENBCTB, HOCALWMX Ype3BblYalHbIA M HE MpPeaoTBPaTUMbIN MPU AAHHbIX YCI0BUSX
XapakTtep): CTuxunHble 6eactems (3emneTpsiceHne, HaBoAHEHWE), NoXapbl, B3pPbiBbl, BOEHHbIE
OEeNCTBMSA, AUBEPCUU, TEPPOPUCTUYECKME aKTbl, MPOTUBOMPaBHbIE AENCTBUSA TpPeTbMX Nuu WU
apyrue, He 3aBucsawmne ot Bonm CTopoH, obctosTenbcrea. CTopoHbl 06593aHbl MHPOPMMPOBATh
Apyr apyra He no3aHee 7 (cemn) paboumx AHEN C MOMEHTa HaCTYMNJ/IeHMS N NpeKpaweHns Takmx
obg3aTenbCTB, €CNM OHM He HaBAATCa obwensBecTHbiMU. [lpn 3TOM CPOK WCMOJSIHEHUS
CtopoHamMn obsizaTtenscts no [orosBopy apeHabl / [JoroBopy apeHabl C 0CobbiMM YyCNOBUSMU
CABUIraeTcs COpa3MepHO BpeMeHM AeNCTBUA 0653aTenbCTB HenpeoaosIMMON CUMbl U BPEMEHMU,
HeobxoomMmoro Ans NMKBMAAUMKM WUX NOCIeAcTBUI. HecBoeBpeMeHHOe yBeAOMJIeHWEe fnaeT
cooTBeTcTBYlOWYO CTOpPOHY TMpaBa CCbl1ATbCs Ha YKas3aHHble B HACTOSWeEM MYyHKTe
obcToaTenbCcTBa.

9. CPOK AENCTBUA AOTOBOPA

9.1. [oroBop apeHabl/[oroBop apeHabl C 0CO6bIMU YCTOBMSIMKW BCTYNaeT B CUJy C MOMEHTA
npuHATMA BaHkoM nognucaHHoro KnueHTtoMm 3asBneHus o6 apeHAe n AelCTBYyeT A0 MOJIHOro
ncnosiHeHms CTopoHaMu NMpuHATbIX 0693aTeNbCTB N0 HEMY.

9.2. Cpok apeHabl MBC, yka3aHHbIN B 3asBneHmn o6 apeHae, MOXeT 6biTb MPOSIOHIMpPOBaH
no cornaweHunto CTOPOH MyTeM 3aK/YEHUS AOMOSHUTENBbHOIO COrfaleHns, noanMcaHHOro
BbaHkoM n ApeHgaTtopom (ApeHgaTopaMu rno JoroBopy apeHabl € 0CO6bIMU YCNOBUSMK).

9.3. B cnyyae HapyweHus ApeHpgatopom n. 6.1.6 Hactosawmx Ycnosuii [JoroBop apeHAbl He
NOAJIEXXUT MPOJIOHraUMN Ha HOBbIMA CPOK. ApeHaaTop BbinsauymBaeT BaHKy MOBbLIWEHHYHO
apeHaHylo nnaTty 3a nmcnonb3oBaHne NBC cBepx cpoka apeHabl no [JoroBopy cornacHo Tapudam
baHka. ApeHaaTop BnpaBe nocre m3baTusa npeameTta BnoxeHumss ns NMbBC 3aknountb ¢ baHkoM
HOBbIM [1oroBOp apeHAabl COrnacHo gencreyowmm Tapudam baHka.

9.4. Cpok [oroBopa apeHabl/oroBopa apeHabl C 0CO6bIMU YC/OBUAMWU, WCUYUCIISEMbIN
MecsLaMu, UCTEKAET B COOTBETCTBYIOLLEE YMCIO NMOCNeAHEro Mecsla cpoka.

9.5. Ecnm okoH4YaHMe CpoKa, MCUYMCNAEMOro MecsilaMu, NPUXOAUTCS Ha Takoh Mecsu, B
KOTOPOM HeT COOTBETCTBYHOLEro YMCia, TO CPOK MCTEKAET B MOCAEAHMI AeHb 3TOro Mecsua.
Ecnn nocneaHuin aeHb cpoka apeHabl MBC npmuxoauTtcs Ha Hepabouunii AoeHb, AHEM OKOHYaHUS
CpoKa apeHAbl cuuTaeTcs 6numxkanwun cneayrowmin 3a HMM pabouuit geHb. B 3TOoM cnydae
AOMONTHMUTENbHas onnaTta 3a Hepabouve AHW, a TakXe 3a AeHb (aKTUUYECKOro OKOHYaHus
ApeHaaTopoM He Npon3BOAMTCS.

10. NPOYME yCnhoBus

10.1. B cny4yae BO3HWMKHOBEHMS CMOPOB, BbITEKAWOWMX M3 HacToswmx YcnoBuii, CTOpPOHbI
NPpUMyT BCE Mepbl K WX paspelleHUnto NyTeM MNeperoBopoOB WWN MpeabsB/ieHUs MPeTEH3UN.
MpeTeH3usa Hanpasnsetca CTOpOHE B NMUCbMEHHOM popMe M NoanucbiBaeTcs YNOJHOMOYEHHbIM
avuoMm. B npeTteH3uMm  ykasbiBatoTcs:  TpeboBaHMS  3asBuTensl, CyMMa MpeTeH3uu,
obcTrosTenbCcTBa, Ha  KOTOPbIX OCHOBbIBalOTCA  TpeboBaHusA. [IpeTeH3na  nNoanexwuT
paccMoTpeHuto B TedeHne 10 paboumx AHEN co gHS ee nosydeHus apyroi CTOpoHOA.

10.2. TpeTeH3nsa pAonxHa 6biITb HanpaefieHa OAHMM U3  Ccneaywwux crnocobosB: Mo
3/IEKTPOHHOM NOoYTe, YyKasaHHOW B 3asBneHMn 06 apeHae nM60 3aKasHbIM MUCbMOM C
YBEZIOM/IEHMEM O BpPYy4YE€HUU, NMN60 KypbePCKOW MOYTON. B cnyyae HanpaB/eHUs NPETEH3UN Mo
3/IEKTPOHHOI MouTe, Npu noaavye UCKOBOro 3asABfeHUs ucTel 0693aH NPUNOXUTb AOKYMEHTHI,
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noATBepXAatlolme HanpaB/ieHne MNpeTeH3nun Mo agapecy 3/1IEKTPOHHOW MOoYTbl OTBETUYMKA.

10.3. B cnyyae HeOoCTMXKEHUSA COornalleHus, a TakXe B c/y4dae MNOJSIHOro MAM 4aCTUYHOro
OTKasa B yAOBJIETBOPEHUU MPETEH3UMN WM HErnoJly4YeHMs B CPOK OTBETa Ha MpeTeH3uto, BCe
CNopbl M pasHornacus, BO3HMKAKLWME W3 HACTOSAWMX YCNOBWI, noasiexaT paspelleHuto B
cynebHoM nopsiake B paMlOHHOM CcyAe NO MeCTy HaxoxaeHus [onoBHoro odwuca baHka wnam
dunmana, K KOTOPOMY OTHOCUTCA XpaHwIuwe LUeHHOCTEN, B KOTopoM Haxoautca WBC,
ABASIOWNMNACA MnpeaMeToM apeHAbl, B COOTBETCTBUM C LOENCTBYHOLWWMM 3aKOHOAATENbCTBOM
Poccuinckon Gegepaunn.

10.4. YBepomneHuss o6 mncreyeHmm cpoka apeHabl MBC, HecBoeBpemeHHoW onnate UBC, 06
M3MEeHEeHMN ajpeca HaxoXxAeHus noapasesneHms baHka, B KOTOPOM HaxoAuTCa XpaHuauuie
LEHHOCTEN, M WHbIX CyLWeCcTBeHHbIX dakTax, HanpassieHHble BaHKOM ApeHAaTopy, CUUTalTCH
Hagnexawmm obpasoM nosyyeHHbIMM ApeHgaTopoM no mcrtedeHmn 10 (decatwn) kKaneHaapHbIX
AHEeN CO AHA HanpaBNeHMS 3aKa3HOro NUcbMa.

10.5. baHK MoOXeT uHdopmmpoBaTb ApeHaaTopa NbbiM AOCTYNHbIM cnocoboM, B TOM 4ucre
nyTeM HarnpaBieHnss ApeHAaTopy rosioCoBbIX, TEKCTOBLIXSMS-coobuweHunii Ha HoMep TenedoHa
nmbo HanpaBneHuss coobWeHnit Ha aapec 3/EKTPOHHOM MouTbl ApeHaaTtopa, YKa3aHHble B
3asBneHnn 06 apeHae wuvHAMBMAYalbHOro 6aHkKoBCKoro cenda B pasgene <«Agpeca u
PEKBU3UTbI CTOPOH>», TM60 3aKa3HbIM MUCbMOM C YBEAOMJIEHMEM O Bpy4YeHUU, NMB0 KypbepCKO
NMOYTOM C BPYYEHMEM MOA POCMUCH.

10.6. YBegoMmneHus wnu coobuweHusi, HanpaB/ieHHble BaHKOM Mo agpecaM M pPeKBU3UTaAM
ApeHgaTopa, YkKa3aHHbiIM B 3asBneHum 06 apeHae, A0 nojsydyeHus OT ApeHgartopa
yBeaoMneHms o6 namMeHeHMn agpecos, HOMEpOB TenedoHOB M MPOYNX CBEAEHWN, NPU3HAKTCA
HaanexawuMm ysBeaoOMSIEHMEeM W UCnonHeHMeMm baHkoM o6s3aTenbcTB no [lorosopy apeHabl/
[loroBopy apeHabl C 0cO6bIMM YCNOBUAMM.

Jlioboe mameHeHne Kk [loroBopy apeHAbl/[JoroBopy apeHAbl C 0CObbIMM YyCNOBUSAMU ABASETCH
€ro HeoTbeMJIEMOM 4acCTbl0 U CUYUTAETCS AENCTBUTENbHbLIM TOJSIbKO B TOM Cllydae, €C/liM OHO
COBEpLIEHO B NUCbMEHHON popMe 1 noanncaHo CTopoHamu.
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Mpuno>xeHune N2 9
K [loroBopy 6aHKOBCKOro o6cny>xmBaHums
dunsunyeckunx nuy B AO AKb «HOBUKOMBAHK>»

YcnoBusi pasMelleHns M o6cny)xxmBaHna 6aHKOBCKUX BKJ1afoB

1. OBLUME NOJIOXXEHUA

1.1. Hactoswwne Ycrnoeus pasmeweHns u obcnyxmeaHusa 6aHKOBCKMX BKagoB (panee -
YcnoBusi) SIBASIIOTCS HEOTbEMJIEMOW 4acTbio [loroBopa M OnpeaenstT YCIoBUS UM MOpsSAoK
NPUHATMS M BoO3BpaTa 6aHKOBCKMX BKagaoB BaHKOM, a TakXxe peryavpyrT OTHOLWEHUS,
BO3HMKalOLWME B CBA3WN C 3TUM Mexay CTOpOHaMMU.

1.2. YcnoBus ABASKOTCA COCTaBHOM 4acTblo 3aktodaemoro baHkom ¢ KnueHTamu
(Bknagumkamm), kenatowmnmm pasmectutb B baHke 6aHkoOBCKUI Bkiag, [JoroBopa 6aHKOBCKOro
BKNlada, KOTOpbIN BKAtoYaeT B cebsa HacToswmne Ycnosus, Ycnoeus Bkiaga v Tabnuuy ycnoBuii
aorosopa 6aHKOBCKOro Bknaja.

1.3. 3aknwoyeHune [JoroBopa 6aHKOBCKOIro BKflaAa OCYLLUECTBASIETCA B COOTBETCTBUMMU CO CT.428
'K P® nytem noanucanuss Bknagumkom (B TOM uumcne c wucnonb3oBaHmem ACI) Tabnuubl
ycnosuin gorosopa 6aHKOBCKOro BKJaga W NpUCOeAMHEHWM K HacTosawuMm Ycrnosusam. dopma
Tabnuubl ycnoBuin porosopa 6aHKOBCKOro BK/laga onpepensatTcs LeHTpanbHbiIM 6aHKOM
Poccuiickon ®depepaunn.

1.4. MNoanucaHmem Tabnuubl ycnoBuii goroBopa 6GaHKOBCKOro BkAaga Bknaguuk
noaTeep)xaaeT hakT CBOEro 03HAKOMJIEHMS M COrflacust C HacCTOSWKUMMK YCIOBUSIMU U YCIOBUAMU
BKJaga, YKasaHHbiIMM B Tabnuue ycnoBui pgoroBopa 6aHKOBCKOro Bkaga, dakT
BOJIEM3BSBNEHMS Ha OTKpbITMe CyeTa BKlaga M NPUHUMAET Ha cebs 06a3aTenbCTBO UCMOMHATD
B NosiHOM ob6beMe TpeboBaHMs HacToSWMX YCNOBUIA U YCNOBUIA BKIaaa.

1.5. Bknaa moxeT 6bITb pa3sMmelwleH B baHke Ha ycnoBusx Bblaadyn BkAaga no TpeboBaHUio
(Bknaa no BoctpeboBaHua) nMbO Ha YCNoBMSAX BO3BpaTa BKada MO WUCTEYEHUUM CPOKa,
onpeaeneHHoro Ycnosusamu sknaga (CpouHblt Bknag). Bknagumk enpase nmetb B baHke noboe
KONMM4YeCcTBO BK1AA0B.

1.6. Bce yBenomneHuss n cooblleHMsi, HanpaBAsieMble CTOpOHaMKW [oroBopa B LENsSX €ro
WMCNOMHEHUS, AOJIXKHbI 6biTb HanpaBneHbl Mo4yTol Poccnn 3akasHbIM MUCbMOM C YBEAOMJIEHUEM
WM NOCPeACTBOM CUCTEMbI AUCTAHUMOHHOIO 06Cny>XnBaHUs «MHTEp@KTUB», UKW LOCTaBfEHbI
nmuHo (nepeaaHbl KypbepoM). MHdoOpMaumoHHble coobuweHns baHka Bknagumky MoryT 6biTb
[oBefAeHbl A0 cBeAeHMs Bknagumka no Bbibopy BaHka mocpeacTtBOM CUCTEMbl ANCTAHLMOHHOMO
6aHKOBCKOro obcnyxunBaHums «MHTep@kTMB», N0 HOMepy TenedoHa, yka3aHHOro KrimeHToM B
Tabnuue ycnosuii goroBopa 6aHKoOBCKOro Bkaaga (B TOM yucne nyTeM HanpaBneHusa SMS-
CoObLEHNN) MNM 3SNEKTPOHHOM noyTe U aapecy Bknaguuka, ykasaHHOMy B [loroBope
6aHKOBCKOro BKkiaaa.

1.7. baHK wu3BewaeT BknaguMkoB 0 JAelCTBywWMX B baHke YcnoBusix BK1agoB MNyTeM
o653aTeNibHOro pasMelleHMs COOTBETCTBYWeNn MHMOPMauMnm Ha CTeHAax B OonepauuoHHbIX
3anax KJAMeHTCcKoro obcnyxmBaHma baHka, Ha oduuManbHOM WHTepHeT-cakTe baHka
www.novikom.ru, B ToM uucne B ¢dopmaTe [MacnopToB BKIagoB, MOCPeACTBOM OMOBELLEHMUS
Bknagunka uyepes CUCTEMY AMCTAHUMOHHOrO 6aHKOBCKOro obcnyxuBaHusl, a Takxke baHk
BNpaBe Wu3BewaTb Bknagunmka WHbIMM  AONONHUTENbHbIMM  criocobamMu, MO3BOMSIOWMMMU
Bknagumky noayumtb MHGOPMaLMIO U YCTaHOBUTb, YTO OHa ucxoamT oT baHka. baHk, aBnsscb
YYaCTHUKOM CUCTEMbl CTpaxOBaHWsA BKIAA0B, rapaHTUpyeT BO3BpaT [OEHEXHbIX CpeacTB
BknagumkaMm B COOTBETCTBMU C NONOXKEHUAMU DenepasnbHOro 3akoHa oT 23.12.2003 N2 177-03
«0O cTpaxoBaHun BkNnagoB B 6aHkax Poccuiickoin ®Pepepaunm» (fanee no TEKCTY «3aKOH»).
NHdopmaumio o ctpaxoBaHuMn BkNagos Bknagunkm moryt nonyuntb B Oducax obcnyxmeaHus, a
Takxe Ha canTte baHka www.novikom.ru. BknaguuMkm BMApaBe MOJly4uMTb BO3MeELLeHMe Mo
BK/agaMm B nopsake, pasMepax U Ha YCOBUAX, YCTAHOB/IEHHbIX 3aKOHOM, B cC/lyyae OT3blBa Y
baHka nuueH3MM Ha ocywecTBneHne 6aHKOBCKMX onepauuin n/wnn seepeHuss baHkoMm Poccuum
MopaTopus Ha yaosneTBopeHue TpeboBaHui KpegmntopoB baHka.

2. MUCNOJIb3YEMbIE TEPMWHbI N ONPEAENNIEHUSA
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B uenax HacTtoawmnx Ycnosui MCcnoJsibdyemble B HUX TEPMUHDI n onpeageneHna nMerT
cnepgywuiee 3HavyeHue.

2.1. AytenTndmkauma Bxoga (AyTeHTudmkaumsa) - npoueagypa NpoBEPKU MOAIUHHOCTU
obpaweHns Bknagunka B baHk, Heobxoammas baHKy A5 BbINOJIHEHUS MOpPy4YeHuUi Bknaguuvka,
nepefaHHbiX BaHKy C Mcnonb3oBaHMEM CpPeAcCTB YAaJIeHHOro A0CTyna, ocyliecTeiseMas nepej
yCTaHOB/IEHMEM CeaHCa COeAMHEeHUsT nyTeM MNpOBEepKM COOTBETCTBUSA MNpeacCTaBAEeHHbIX
BknagumkoM ayTeHTUdUKAUMOHHBIX AaHHbIX (fnorMHa wn naponsi/Touch ID wnm Face 1D
Mo6u1NbHBIM YCTPONCTBOM.

2.2. BHocuTenb - MU0, HENOCPeACTBEHHO BHecCLWee AeHeXHble cpeacTBa BO Bkiaa.

2.3. Bbirogonpuobperarenn - B uensx lMNpunoxeHns N2 9 310 dpusmyeckoe nnuo, B NOAb3Yy
KOTOPOro WMHbLIM JIMLOM pa3MelleH Bkniaa (3akntoyeH AoroBop 6aHKOBCKOro Bkjaga B MONAb3y
TpeTbero nmua).

2.4. [QoroBop CpPOYHOro BkKJapga - JoroBop 6aHKOBCKOrO BK/lada, 3aK/IlOYEHHbIA Ha
YyCNoBMsX BO3BpaTa BKJlaga Mo UCTEYEHMN CpoKa, onpeaeneHHoro YcnosmsamMm Bkiaaa.

2.5. AoroBop BkJs1aga A0 BocTtpeboBaHua — norosop 6aHKOBCKOro BKlada, 3ak/IlOUEHHbIN
Ha yCNnoBMSX BblAauun Bkaga no tpeboBaHmio Bknaguuka.

2.6. 3akOHHbIW npeacTaBuTenb - du3Myeckoe NULO, MpPeacTaBnsloLEee WHTEPECH
Bknagumka B CUAy  NO/IHOMOYMM, OCHOBaHHbIX Ha yKasaHuu 3aKkoHa, nubo akTa
YNO/HOMOYEHHOr0 Ha TO FOCYAAapCTBEHHOMO OpraHa WM opraHa MecTHOro caMoynpasJ/ieHUs:

e 3aKOHHbIA  NpeacTaBuTeNb HecOoBeplieHHoneTHero Bknaguvka B BO3pacte po 14
(YeTblpHaguaTun) neT — poauTesnb, YCbIHOBUTENb, NOMeYnTesnb;

e 3aKOHHbIN NMpeacTaBuTeNb COBEPLUEHHOIETHEro HegeecnocobHoro Bknagyumka — oneKkyH;

e 3aKOHHbIM MpeacTaBuUTeNb COBEpPLUEHHONIETHEro OrpaHMYeHHO peecnocobHoro Bknaguwmka -
noneyuTens.

2.7. MuHuManbHas cCcyMMa BKJlaga - MUWHMMaNbHasi CyMMa [AEeHEeXHbIX CpeacTs,
Heobxoammas ans pa3MelweHnsa BKJlada onpeaesneHHoOro Bumaa B COOTBETCTBUM C YCNOBUAMMU
BKJ1aga.

2.8. HecHmxaeMbl ocTaTok no Bknaay (HecHM>KaeMbl OCTAaTOK) — CyMMa [EHEXHbIX
cpeacTB, KoTopyk Bknaauvmk o6s3yeTcs noadepxuBaTb Ha CueTe BKlaga B COOTBETCTBUM C
Ycnoeuamu Bknaaa.

2.9. Macnoprt 6aHKOBCKOro npoaykra «Bknap» (Nacnopt BKnaga) -
MHPOPMaLUMOHHBIN AOKYMeHT bBaHka, npepocTtasnsfwwmin KnneHTy B KpaTKoM M AOCTYMHOM
¢dopmMe OCHOBHYIO MHDOPpMaLMIo 0 NpeasaraeMon emy ycnyre pasmeweHms 6aHKOBCKOro Bkiaga
onpeaeneHHoro snaa.

2.10. MepBoHauyanbHas CyMMa BKJlaga - CcyMMa Bknaga, ycTaHoBneHHass [loroBopoMm
6aHKOBCKOro BKJlada B COOTBETCTBMWU C YCNOBUAMU BKMaAa M BHOCMMas BknaguMkoM B MOJSTHOM
o6bemMe npu 3aksYeHnn JoroBopa 6aHKOBCKOro BKiaaa.

2.11. TNponoHrauyma - Bo306HOBNEHWEe [loroBopa 6aHKOBCKOro BK/jaZla Ha oyepeaHOon CPoK
Nno WCTEUYEHMM MpeablAyLero cpoka BKMaja, B TOM 4UMUCIE - MNpeaycMoTpeHHoe YCnoBUAMM
BKNaaa.

2.12. C6opHuk ycnoBun no Bknagam AO AKB «HOBUKOMBAHK>» pna c¢pusmnueckmx
ANy - yTBepXAeHHbln BaHKOM AOKYMEHT, B KOTOPOM ornpeaeneHbl ycnoBusa npuvemMa baHkom
Bknagos, B TOM 4ucre HaumMeHoBaHUsA Bknapos, pa3Mepbl U CPOKM pasMelleHus Bknapnos,
MpoOLUEHTHble CTaBKW, BO3MOXHOCTb TMOMOSIHEHUSA W pacxofOoBaHWUA [AEHEeXHbIX CpeacTtB no
BknagaM nepuoauMYyHOCTb M cnocobbl  BbiNAaTbl MNpOLEHTOB, Yycnosusa [lponoHrauMm u
AOCPOYHOro pacrtopxeHus [orosopa 6aHKOBCKOrO BKfaja, YClOBUS BO3Bpata U Aapyrue
ycnosusa Bknagos.

2.13. Cpok pasmeuwenuss Bknapga (Cpok BkJlaga) — WCYUCISEMbIA B KaleHAApHbIX AHAX
nepnuoa BpeMeHW, UCHUCASIEMbIA C AaTbl, cneaylowen 3a AaTon 3auncneHns Bknaga Ha Cuet
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BKMaga, no AaTy Bo3BpaTa Bknaaumky nmb6o cnucaHusa cyMmbl Bkiaga co Cueta Bk/aga
BKJTHOUNTENBHO.

2.14. Cuer BKJNIaga — OTKpbITbin B baHke Ha mMa KnneHTa cyeT, Ha KOTOPOM Y4YUTbIBAKOTCS
OEHeXHble CpeacTBa B COOTBETCTBYHOLLEN BanwoTe, pa3sMeweHHble Bknagumkom BO BKNag B
cooTBeTCTBUM C [loroBopoM 6aHKOBCKOIoO BKaaa.

2.15. Cuer o6cnyxmBaHMA BKJlaga - YKasaHHbli Bknagumkom B Tabnuue ycnosuit
porosopa 6aHkoBckoro Bksaga CyeT Ans BbinAaTbl MPOLEHTOB MO Bkaagy v (MauM) Bo3BpaTa
(Bbinnatbl) bBaHkoM Bknagumky cyMMbl BKiaaa.

2.16. Cuncrema AMCTAaHLUMOHHOro 6aHKOBCKOro oé6cnyxxuBauma «UHTep@KTHUB>» (Janee
- Cuncrema <«WNHTep@kTMB”) - KOMMNEKCHass CuUCTeMa AUCTaHUMOHHOro 6aHKOBCKOro
obcnyxunBaHMs cuyeToB W onepaumin KnueHTa nyteM o6MeHa 3/1eKTPOHHbIMW AOKYMEHTaMu
Mexay baHkoM M KIMeHTOM C MCcnonb3oBaHMEM CPEeACTB 3/IEKTPOHHOM MOAMWUCKU B COOTBETCTBUM
C [OroBOpoM, 3aKJ/loYeHHbIM Mexay bBbaHkom u KnueHToM, npeactaeBnsioowass u3 cebs
COBOKYMHOCTb  CEPTUMDUULMPOBAHHBLIX MPOrPaMMHO-TEXHUYECKUX CpeactB  (opMmupoBaHus,
06paboTkn, nepenaun, 3alnTbl U XpaHEHUS DNEKTPOHHbIX 4OKYMEHTOB.

2.17. Ta6nuua ycnoBuil gorosopa 6aHKOBCKOIro BkJlaga — YCTaHOB/IeHHas LleHTpanbHbIM
6aHkoM Poccuinckon ®epepauun dopma Tabnuubl, BKAOYaeMas B A0rosBopbl 6aHKOBCKOro
BKJaga C¢ GU3MYECKMMU NMLAMKU, B KOTOPOWM yKa3sbiBaeTcs MHdopMaums o 6aHKOBCKOM BKage
KOHKPETHOro BMaa, a TakXxe nepcoHasibHble gaHHble KnneHTa.

2.18. YcnoBusa BKnaga - jencteywowmne B baHke ycnoBus, MpoLEHTHble CTaBKU U UHblE
CYLLEeCTBEHHbIE YC/N0BUSA pa3MeLleHns AeHEeXHblX CpeacTB BO BKAa4 OnpeaesieHHoro BuAaa,
nsnoxeHHble B C6opHUKe ycnosumin no sBknagam AO AKB «HOBUKOMBAHK» ansa gusmnyeckmnx
vy - M pasMmewaeMble B OMEPALMOHHLIX 3anax KAWeHTCKoro obcnyxuBaHua BaHka n Ha
odunumanbHOM MHTepHeT-canTe baHka www.novikom.ru.

3. SAKJTIOMEHUE [OINOBOPA BAHKOBCKOIO BKJ/IAAA

3.1. [Ona pa3MeweHna Bknaga B baHke Bknaguuk unm ero [llpeacrasutenb noanucbiBaeT
Tabnuuy ycnosuit gorosopa 6aHKOBCKOro Bkjaaga, kotopas odopmnsercsa Bknagumkom B Oduce
obcnyXmBaHna wam, Npu HaaM4ynuM TEXHUYECKOM BO3MOXHOCTWU, C UCNoJSib3oBaHMeM CucTeMbl
«NHTEp@KTUB>.

3.2. B Tabnuue ycnosun porosopa 6aHKOBCKOro BK/aja YKasblBaeTcsa BUA BKIaja,
coaepxawmnmca B C6opHuke ycnosumin no sknagam AO AKB «HOBUKOMBAHK>» ansa dusnuyeckux
vy, Kotopbl Bknagumk/lMpeacrasutens cobupaeTcs pa3MecTuTb B baHKke, N yCcnoBua AaHHOMO
BMAa BKaaa.

3.3. BaHK NpuMHMMaeT pelleHune 0 3aktveHnn ¢ Bknagumkom [lorosopa 6aHKOBCKOro BKjiaaa
TONMbKO nocne npoBegeHns baHkoMm WNaoenTndukaumm  Bknagumka/lpenctaButens B
COOTBETCTBUM C TpeboBaHUSMN, YCTaHOB/IEHHbIMW 3aKOHOAATENbCTBOM Poccuiickoi deaepaunu,
Ha OCHOBaHMW npeacTaBneHHoro Bknagumkom/MpeacraButeneM AOKYMeHTa, yAOCTOBEPSIOLWEro
JIMYHOCTb B COOTBETCTBMU C TpeboBaHUAMKN 3aKkoHoAaTeNnbCTBa Poccuiickon depepaumn, a ecnm
Bknagunk/MpeacraButenb SBNAETCA MHOCTPAHHbLIM Fpa)kAaHMHOM U nuuoM 6e3 rpa)kaaHcTea-
TakXe MUIrpaumMoHHOM KapTbl W AOKYMeHTa, MOoATBepXXAatowero npaBo Ha npebbiBaHue
(npoxwnBaHue) B Poccuickon ®depepaunm B cCriyvyae, €CnmM HeobxXxoAMMOCTb Hanuums y Hero
YKasaHHbIX [OKYMEHTOB npeaycMOTpeHa 3akoHoaaTenbCTBoM Poccuiickon ®epepaunn. B
cooTBeTCTBUM C 3akoHoM N? 115-®3 baHk o06sa3aH oOTKa3aTb B 3ak/j4yeHun [orosopa
6aHKOBCKOro BK/aga B criydae HenpoBegeHnsa Naentudmkaunm Bknagumka/Mpeacrasutens.

3.4. OT MMEHM HecoBepLIEHHOJIETHEro Nuua He AocTurwero Bo3pacTa 14 (YeTbipHaguaTu)
net (manonertHero) [oroBop 6aHKOBCKOrO BKJaAa BrpaBe 3ak/lounTb €ro 3aKOHHbIN
npeactaBuTenb. [eHexHble CcpeacTBa Ha BKIa4, Pas3MELLEeHHbI Ha WM  ManoneTHero
Bknaauvka, BrnpaBe BHOCUTb €ro 3aKOHHbIA NpeacTaBuTesnb. [eHeXHble CpeAcTBa, BHOCMMblE
Ha TakoW BKJag TPETbUM NULOM, MOryT 6bITb 3auMciieHbl Ha CUeT BkIaZda TONbKO NpPU YCI0BUK
npeactaBneHns B BaHK cornacuMs Ha 3TO 3aKOHHOro MpeactaBuTens. ManonetHuii Bknaguuk
BrpaBe CaMOCTOATE/IbHO BHOCUTb AEHEXHble CpeACcTBa BO BK/a, pa3MeLLEeHHbIN Ha ero ums.

3.5. HecoBeplweHHONeTHUe nmua B Bo3pacte oT 14 (YeTbipHaguaTtm) ao 18 (BoceMHaguatu)
NeT BrpaBe caMOCTOATeNbHO, 6€3 cornacumst MHbIX AUy, 3akatudaTb [orosopbl 6aHKOBCKOro
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BKNaga, BHOCUTb Bkaagbl B bBaHKk KW pacnops)KaTbCs UMUK, BKOYasa pacropsikeHue
npoueHTaMm, HaumcnsgembiMM Ha Bkiag. Ha Bknagbl, pasMelleHHble HecOBepLUEHHONMETHUMMU
Bknagunkamn B BO3pacte oT 14 (YeTtbipHaguatm) o 18 (BocemMHaguatu) ner MoryT 6biTb
3a4McneHbl AeHeXHble CpeAcTBa, BHOCUMbIE TPETbUMM NIMUAMKU B COOTBETCTBUM C HACTOSALLMMMU
Ycnosuamu.

3.6. [lMocne npoBegeHus WaeHtudunkaumm Bknaguvka/lMpeacrtasutena baHKk npuHUMMaeT
peleHne o 3aksueHun [oroBopa 6GaHKOBCKOro Bkaaga smbo 06 oTkase B 3aK/4YEHUU
Jorosopa 6aHKOBCKOro BK/aga MO OCHOBaHWSAM, MNpPeAyCMOTPEHHbIM 3aKOHOA4ATE/bCTBOM
Poccuiickon ®depgepaunn.

3.7. B peHb 3aknoueHus [oroBopa 6aHKOBCKOro Bkiazaa baHk B nopsake, yCTaHOB/IEHHOM
[loroBopom, OTKpbIBaET Bknagumky Cuert BKJ1aza B BasloTe, yKasaHHOM
Bknagumkom/MpeacraButenem B Tabnuue ycnoBuii goroBopa 6aHKOBCKOro Bkiada, ANS yyeTa
NPUHATBIX [EHEXHbIX CPEACTB M OCYLLIECTB/IEHUS OMepauuin B COOTBETCTBUM C YCNOBUAMM
BK/1aaa.

3.8. BbligaHHbin  Bknaguuky/lNpeactaButento sk3emnasp Tabnuubl ycnoBuin  Aorosopa
6aHKOBCKOro Bkflaga C OoTMeTKOM baHka o ero akuenTte, coaepXalen PeKBM3UTbl OTKPbITOrO
Bknagunky CueTa BKnaga, aBnagetrca noaTBepxaeHueMm dakTta 3akitoudeHmss baHkoM ¢
Bknagumnkom [JoroBopa 6aHKOBCKOro Bknaga. CbeperartenbHble KHUXKKM NO BKAagaMm B baHke He
odopMnsAOTCS.

3.9. [JoroBop 6aHKOBCKOro BKJjlaga BCTynaeT B CWy MNpW YCNOBUM NOCTynseHns Ha Cuet
BKNlada AEHEeXHbIX CpeAcTB B CyMMe, He MeHblen 4dem [lepBOHadanbHas CcyMma BKiaga, 4o
ncreyeHmnsa gHA nognucaHmna Tabnwvubl ycioBuin gorosopa 6aHKOBCKOro Bkiaaa.

3.10. B cny4ae HenocCTyn/eHus AeHeXHbIX cpeacTB Ha CuyeT BkNaja B yKasaHHbIN nepuoa wuam
BHeceHusa (nocTtynneHuns) Ha CyeT BKAaja B yKasaHHbIA Nepuol AeHEeXHbIX CpeacTB B CyMMe,
MeHbwen, dyem lepBoHadanbHas cymma Bknaga, Jorosop 6aHKOBCKOro Bkfaja yTpayuBaeT
CUNY U MPU3HAETCS HE 3aK/TI0YEHHbIM.

3.11. [pwu 3aknouyeHmnn Jorosopa 6aHKOBCKOro BK/iaga BHECEHME AEHEXHbIX cpeacTB Ha Cuyet
BKNagda MoxeT O6blTb OCYWEeCTB/IEHO KaK MyTeM BHECEHMS HaJIMYHbIX AEHEeXHbIX CpeacTB
Bknagunkom wnu ero [llpeacrasuTteneMm, Tak M nyteM 6e3HaNMYHOro nepeBoda AeHEeXHbIX
CpeacTB C MHOro cyeTa, OTKPbITOro B baHKe MAM MHOW KPeAUTHOWM opraHusaumu, ecnm UHoe He
npeaycMoTpeHo YCoBUSMKU BKNaaa.

Be3sHannuHbin nepeBoa Ha CuyeT BKAada, OTKPbITbIN B BantoTe Poccuiickon depepaumun, MOXET
6bITb COBepLUeH B BantoTe Poccuiickoin ®epepaunm ¢ MHOro cyeta Bknagunka mnm nHoro nuua.
Bbe3HannuHbin nepeBog Ha CueT BKada, OTKPbITbIN B WMHOCTPAHHOM BanTe, MOXET 6biTb
COBEpLUEH B MHOCTPAHHOW BanaloTe TOJIbKO C MHOro cyeTa Bknaguuka.

MoaTBep)XAeHUEM MOCTynsieHns Ha CuyeT BKada OEHEXHbIX CPeacTB B 6e3HasIMYHOM nopsigke
M3 APYrnX KPeaAUTHbIX OpraHmn3aumin aBNsieTCs BbINMMCKa MO KOPPECNOHAEHTCKOMY cueTy baHka.

3.12. BHOCUMble BO BKJlag HalIMYHbIMU CPEACTBaMW AEHEXHbIE CPeACTBa B BastoTe, OT/INYHOM
OT BankTbl, YyKasaHHoW Bknaguukom/lMpeacrtaButenem B Tabnuue ycnoBui p[oroeopa
6aHKOBCKOro Bk/jaga, WimM B CyMMe, MeHbluei yeM lNMepBoHayanbHas cyMMa Bknaga, baHkoM He
NPUHUMAIOTCH. YKasaHHble cpeacTBa, nepedncneHHble Ha CyeT Bkaga 6e3HannyHbIM NyTeM,
noanexart BO3BpaTy Ha CYeT, C KOTOPOro OCYLEeCTBASNOCh, NepevyncneHne AeHexHblX CpeacTs,
He no3gHee paboyero AHSA, cneaylwero 3a AHEM NOCTYN/eHUs CpeacTs B baHk.

B cnyuyae Bo3BpaTa AEHEXHbIX CPeACTB MO YKa3aHHOMY OCHOBAHWK MPOLEHTbI, B TOM 4ucne
npeaycMoTpeHHble ctatbsaMu 317.1 n 395 MpaxaaHckoro kogekca Poccuiickon depepaumn, Ha
BO3BpalWlaeMble AEHEXHbIE CPpeACTBa BaHKOM He HaUYMNCAAKTCA U HE BbiMNJ1a4nBatoOTCA.

4. COBEPLUEHME OMEPALMIA NO CYETY BKJIAOA

4.1. B cny4asax, B nopsake U B pa3Mepax, npeaycMOTpeHHbIX YcnoBusaMu Bkraga, Ha Cuet
BKNada MOryT BHOCUTLCA (HaaU4YHbIMU MM 6e3HanMuHbIM NepesoaoM) AOMNOAHUTENbHbIE B3HOCHI
AEHeXHbIX cpeacte wu/wnnm co CuyeTa BKMada MOXeET COBeplaTbCs 4YacCTUYHOE CHATue
(HanNMYHBIMK UK 6Ee3HANNYHBIM NEPEeBOAOM) AEHEXHbIX CPeaCTB.
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BHeceHMe gononHuUTENbHbIX B3HOCOB BO BKJa4, OTKpbITbi B BanwTe Poccuiickon
depepauunmn, MoXeT ObiTb OCYLLECTBNEHO:
- MyTEM BHECEHUS HalM4YHbIX CpeacTB Bkrnaguunkom, ero NpeacraBUtenemM mam UHbIM TNLLOM;
- nyTeM 6e3HaNMYHOro nepeBoaa C MHOro cyeTa Bkrnagunka nnm MHoro nuua.
BHeceHMe AONOMHUTENbHBIX B3HOCOB BO BKJaA, OTKPbITbIA B MHOCTPAHHOW BaslloTe, MOXET ObiTb
OCYLLECTBJIEHO:
- MyTEM BHECEHUS HaJIMYHbIX CpeacTB Bkrnagunkom unum ero MNpeacraButenem;
- nyTem 6e3HanMYHOro nepeeoaa C MHOro cyeta Bknaguuka.

4.2. YcnoBusiMM BKNlaga MOXET ObiTb NpeayCMOTPEHO, 4YTO NpueM BaHKOM AOMOSIHUTENbHbIX
B3HOCOB A1 3a4ucieHuss BO Bkniag HaumHaeTcs u/vnu npekpawlaeTcs 3a onpeaeneHHoe B
JoroBope 6aHKOBCKOro BKJlada KOJMYECTBO KaneHgapHblXx AHEeNn nocne/go  parwl
Hayana/okoH4yaHmsa Cpoka pa3MelleHus Bknaga.

4.3. B cnyJae HecobnoaeHuns yCITI0BUMA BHECeHUs  AOMNOJHUTENbHbIX B3HOCOB,
npeayCMOTPEHHbIX COOTBETCTBYHOLWMMM YCNOBUAMKU BKaAa, Halu4Hble AEHeXHble CpeacTBa
BaHKOM He npuHUMalTCH, a CyMMa, nocTynumewasa B baHk 6e3HanuMyHbiM NepeBoaoM, Ha CueTt
BKMlada He 3a4ymcnsieTcs M Bo3BpallaeTcs baHKOM Ha cyeT oTnpaBuTens He no3gHee pabouero
OHS, crepyloulero 3a AHEM ee NoCTynaeHus B baHk.

4.4. Ecnu YcnoBusiMM BKaAda AOMNYCKAETCS YaCTUYHOE CHATME AEHEXHbIX CpeacCTB CO BKMaaa,
YaCTUYHOE CHATME MOXET ObiTb OCYLWECTB/IEHO MYTEM MOJTYYEHUS HANIMUHbBIX AEHEXHbIX CPeacCTB
yepes Kkaccy baHka nnm 6e3HanmuHbIM nepesoaoM co CyeTa BK/aga Ha MHOM CYET, OTKPbITbIN B
BbaHke.

YacTnyHoe cHSATME CO BKnaga, OTKpbITOro B BantoTe Poccuinckonn depepaumm, MoxeT ObiTb
OCYLLECTB/IEHO:

- NMyTEM NOJIYYEHUSA HAMUYHbIX CpeacTs Bknagunkom nnum ero MNpeacrasutenem;

- nytTeM 6e3HaIM4YHOro Nnepesoda Ha MHOWM cuyeT Bknagumka uam MHOro nuua.

YacTnyHoe CHATUE CO BKIada, OTKPbITOro B MHOCTPAHHOW BasllOTE, MOXET ObITb OCYLLECTB/IEHO:
- NyTEM NOJIYYEHUS HAMUYHbIX CpeacTs Bknagunkom nnum ero MNpeacrasutenem;

- nyTeM 6e3HarMYHOro nepesoaa Ha MHOWM cuyeT Bknaguumka.

4.5. CyMMa, nepuoa M UHble YCNOBUS YaCTUUYHOIO CHATUSA AEHEeXHbIX CpeacTB CO Bkaga
onpenensaTcd Ycnosmamum Bkiaaa.

4.6. B cnyyasx, MpeaycMOTpeHHbiX YcnoBusiMM Bknaga, Ha CueTe Bklaga [AOJIKeH
COXPaHATLCS M NoAAepXMBATbCA HecHMXXaeMblit 0OCTaTOK B pasmepe, onpeaeseHHoM YC/IoBUAMHK
BKJada. B aToM cnyyae cyMMa ocTaTka AeHexHbIX cpeAcTB Ha CueTe BKaga nocsie YacTUYHOro
CHATUS CpeacTB He AO0JKHA CTaTb MeHee CyMMbl HecHUaeMoro ocraTka.

B cnyuyae HecobnioaeHuUs yCroBUIA O CyMMe M NepuoAe YacTUUYHOIO CHSITUSA, YCTaHOBJIEHHbIX
YcrnoBuaMM BKMaaa, a Takxke HapyleHUs NpeayCcMOTPEHHOro YcioBuaMKU Bkaga TpeboBaHUs o
cymMMe HecHuaeMoro octaTka B pe3yfibTaTe YaCTUUYHOIO CHATUS [AEHEXHbIX CpeAcTB CaMuM
Bknaa4yMkoM, 4YacTUUYHOE CHSATME BeYeT npekpalweHne [Jorosopa 6aHKOBCKOro Bkiaaa. B aTom
Ccnyyae oCTaTOK [EeHEXHbIX cpeAcTB Ha CueTe BkJaa MNOC/AE BbllEyKa3aHHOro 4acTUYHOro
cHATUSA 6e3 AOMONHUTENbHOro pacrnopsixeHus Bknaauvka u 6e3 B3MMaHMA KOMWUCCUMOHHOIO
BO3HarpaaeHusa nepesoautca Ha CueT ob6cnyXuBaHWs Bkiada, nocne yero CyeT no BKagy
3aKpblBaeTCH.

4.7. T[poueHTbl Ha cyMMy Bknaga baHk HauucnseT no cTtaBke, ycTaHoBNeHHOW baHkoM ans
COOTBETCTBYIOLWEN CyMMbl M CpoKa BKNada B YCNOBUSX BKAaga, YKasaHHbIX Bknagunkom B
3aaBneHUn Ha pa3MelleHue Bknaaa.

4.8. MpoueHTbl Ha cyMMy Bknaga HauucnawTCad CO [AHA, creaywuwero 3a AHEeM ee
noctynseHns B baHkK, AO AHA ee BO3BpaTa Bknaauumky wuau CnucaHus CyMMmbl Bknaga co Cyeta
BK/1aga no MHbIM OCHOBAHUAM BKJTIOUUTENbHO.

4.9. HauucneHHble NPOLEHTbI MO BKAAAy NoanexaT Haforoo6/0XEeHUIO HaslloroM Ha A0XoA4bl
(bu3smyeckoro nmua no craBke, NpeayCcMOTPEHHOW HanoroebiM KogekcoMm PO.

B ycTaHOBNEHHOM 3akoHoaaTeNbCcTBOM PO 0 Hanorax v cb6opax nopsiake baHk npeacraenser
B HaJIOrOBbIi OpraH MO MECTy CBOEro HaxoXAeHMs WMHMOPMauMIo O CyMMax BbIM@uYeHHbIX
npoueHToB No Bknaagy (3a WMCKIOYEHMEM MPOLEHTOB, BbIMJIAYEHHbIX Mo Bknagy B BantoTe
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Poccuitickon depepauumm, NpouUeHTHaAs CTaBka MO KOTOPOMY B TeYeHWe BCEro HasioroBoro
nepuoga He npesBbiwaeT 1,0% (OgHOro npoueHTa) roaoBbIX.

4.10. YcnosusiMM BKAada MoOXeT 6biTb NpeayCcMOTPEHO W3MEHEHME MPOLEHTHOW CTaBKM MO
BKN1ady B 3aBMCMMOCTM OT U3MEHEHUS CYMMbl U/UNK CpOoKa pa3sMelleHns Bknaga. B atom cnydae
npuM nepexoae CyMMbl BK/lada B HOBbIA CyYyMMOBOW Auana3oH/ oO4YepeaHon  Cpok,
npeaycMOTPEHHbIA YCNOBUAMKW BKNaga, MNpOLEHTHas CTaBka MO BKAady YCTaHaB/AMBaeTCa Ha
YPOBHE, COOTBETCTBYHOLLEM HOBOW CyMMe BKJlaZa/HOBOMY CPOKY BK/faja, CO AHS, CleAyloLlero
3a AHEM U3MEHEeHMS CyMMbl/CpoKa BKaaa.

4.11. Tlpn Ha4YMC/IEHUM MPOLEHTOB B pacyeT MPUHUMAETCa BESIMYMHA MPOLEHTHON cTaBku (B
npoueHTax rofoBbiX) U akTMYecKoe KONMYECTBO KaneHAapHbIX AHEW, Ha KOTOopoe pa3MeLlleH
Bkiag. Npn 3ToM 3a 6a3y 6epeTcs AeNCTBUTENbHOE YNCI0 KaneHgapHbIX AHen B rogy (365 wnnan
366 AOHeNn COOTBETCTBEHHO). [lepuMoAMYHOCTbL BbiMIaTbl Bkagunky npoueHTOB NO BKAady
onpeaensieTcsa YcnosBmaMmm Bkaaaa.

4.12. CyMMa NpoLEHTOB, nmogsexalwinx Bbinaate Bkinagunky, pacCynTbiBaeTCa Ha €XeaHEBHbIN
octaTtok Ha CuyeTe BKNaja Ha Hayano KaXxAaoro KaneHAapHOro AHA nepuoja pasMelleHus
Bknaga v okpyrnsercsa A0 Lenon MMHMManbHOW eAMHMLbl BaakoTbl BK/1aga N0 MaTeEMaTUYECKOMY
npasuny.

Ecnn Ha paTy Bo3BpaTa Bkiada WM BbiNsaTbl NPOLEHTOB pa3Mep MNPOLEHTOB He AOCTUI pa3Mepa
MUHMMaNbHOMN eAWHWLbl BanTbl BKMAaga, baHKOM npomM3BOAUTCS OKpYyrieHne CyMMbl
Ha4YNCNEHHbIX NPOLEHTOB A0 YKa3aHHON eanHULbI.

4.13. Ecnu YcnoBusaMM BKaZda nNpeaycMoTpeHa exemecsaudHas BbinjaTta NpoueHToB Mo BKaady,
HO CYMMa HAUMC/IeHHbIX MPOLEHTOB 3a WCTEKWMA Mecsl, B pe3ybTaTe MaTeMaTu4eckoro
OKpYr/1eHMs1 COCTaBUT CYMMY MeHee MWHMMAsIbHOM eAWHWULUbl BantoTbl BKAaga, TO MPOLEHTbl He
BbIM/1A4YMBAKOTCSA, @ CYMMMPYIOTCA C MpoUeHTaMKn, KoTopble 6yAyT HauducneHbl B KaXAoM
nocneaywuwem mecsaue. MNpu AOCTUMXKEHUU CYMMOM MNPOLEHTOB CYMMbl MWUHWUMAsbHOW eAuHULUbI
BaNtoTbl BKNaga baHk npow3BoaMT BbiNNaTy MPOLEHTOB B COOTBETCTBYIOLWYH AaTy BbiMaaThbl
NMpoLEeHTOB B Mecsle, B KOTOPOM CyMMa MPOLEHTOB AOCTUI/1a YKa3aHHOro pasmepa.

4.14. Ecnu YcnoBuaAMKM BKada NpefyCcMOTPEHa exXeMecsvyHas BbinsaTa NpoLeHTOB Mo BK/aay,
MPOLEHTbI paccunTbiBAlOTCA C JaTbl, Cheaylowein 3a [aToi pasMelleHuss BKaga, MU
BbIM/IQUMBAIOTCA EXEMeCsAYHO B AaTy, COOTBETCTBYHLY AaTe (4Y4MCNy) MOCTYMNEHUS CYyMMbl
Bknaga Ha Cuer Bknaga (B [daTty ynnaTtel npoueHToB). [lpu Bo3o6HOBNeHuM [orosopa
6aHKOBCKOrO BK/lada Ha ovyepefHOW CpoK Bkiaga [atoi ynnaTbl MPOLEHTOB ABNSIETCA AaTa
pasMelleHns BKaaa Ha odepeaHoi cpok. Ecnu [ata ynnatbl NpoLEHTOB NpUXOAUTCA Ha Mecal,
B KOTOPOM HET COOTBETCTBYIOWEro YMcna, TO BbiMjaTa NMpoOUEHTOB Mo BKNaay Npou3BOAUTCA B
nocneiHnin AeHb Takoro Mecaua.

4.15. [lpwn pa3MelleHnn BKIada Ha YCNOBUSX BblaauyM BKada no nepBoMy TpeboBaHuio (BKIaa
A0 BocTpeboBaHMsA) BbinNaTa MPOLEHTOB MNpPOM3BOAMTCA B MNOCNEAHUA KaleHAApHbIA A€Hb
KaXx[oro KaneHaapHoro Mecsiua 1 B AeHb 3akpbiTnsa CueTta BKIaaa.

4.16. Bbinnata Bknaguuky npouUEeHTOB MO BKAagy MpPOM3BOAUTCS OAHMM W3  CNeayoLwmx
cnoco6oB, onpeaeneHHbIX YCNoBMSMK BKaaa:

e nyTeM 3auuncneHuns Ha CuyeT obcnyxuBaHusa BKIa4a;

e nyTeM 3auducneHus Ha CueT BKIaga W NpuUcoeauMHEHMs K OCHOBHOM CyMMe BKJlaja
(kanuTanmsauus).

B cnyyasx, onpeaeneHHbiXx YCNOBMSMW BKada, NOPSAOK BbiMaaTbl MPOLEHTOB MoOXeT 6biTb
M3MEeHEeH Ha OCHOBaHMW [OMNOJSIHUTENIbHOrO cornaweHma k [orosopy 6aHKOBCKOro BKJaAa,
3aKto4YeHHoro Mexay Bknagumkom n baHkom.

4.17. TlpoueHTHasa cTtaBka no [loroBopaM CpOYHOro BK/aAa W WHble YCNOBUA pasMeLlleHuns
CPOYHOro BK/ada, YKasaHHble B YCNOBUSX BKNaga, AEWCTBYKOLWMX Ha MOMEHT noanucaHus
Bknagunkom Tabnuue ycnosui pgoroBopa 6aHKOBCKOro Bkjfada WM Ha MOMEHT MpOJSIOHraumu
[loroBopa Cpo4yHOro BKJlaZa Ha o4yepeaHOW CpoOK, He U3MeHsaTcs B TedyeHume Cpoka Bkaja,
YCTaAHOBJ/IEHHOrO COOTBETCTBEHHO MpPWU 3aKOYeHUU uan Bo306HOBNeHMM [orosBopa CpPOYHOro
Bknaga. B cnyyae pocpoyHoro wuctpeboBaHMs BKNada WM 4acTM  BKada MpPOLUEHTHI
HAUNCNAITCA U BbINJI@YMBaKOTCA B Nopsaake, npeaycMoTpeHHOM YcnosmaMu BKaaa.
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Mpu OOCPOYHOM pacTopxeHunm [orosopa 6aHkoBckoro Bknaga baHk  npowusBoanT
nepepacuyeT NpoOUEHTOB, NPUMEHSAS MPOLEHTHYI CTaBKYy MpW AOCPOYHOM pPaCTOPXEHWUU, CO AHS
MOCTYMNJIEHUst AEeHEXHbIX cpeacTs BO Bknag (nmbo co aHs pa3smelwleHns Bknaga Ha HOBbIM CPOK)
no AeHb AOCPOYHOro pacropxeHusa Jorosopa 6aHKOBCKOro BKAaga BKAOUUTENbHO. [poOUeHThl,
paHee BbinsadeHHble Bknagunky, 3acUnTbiBalOTCA B CHET NPOLEHTOB, Nogsiexalmnx BbinnaTe.
M3nuwHe BbiNslavyeHHble Bknag4ynky npoueHTbl yaepxumBalTca baHKOM mM3 cymMmbl Bkriaga B
MOMEHT ero Bo3BpaTa 6e3 A0MNOoNHUTENbHbIX pacnopsiXXeHu Bknagumka (Ha ycnoBusixX 3apaHee
AAHHOro akuenTta) Ha OCHOBAHWM COCTaB/I€HHbIX BaHKOM MnaTeXHbIX (pacyeTHbIX) AOKYMEHTOB
co Cyeta no Bknagy wnm nHoro Cyeta, OTKpbLITOro Ha nMga Bknaguumka.
Ob6szaTenbctBa BknagumMka no BO3BpaTy W3AMIIHE BbiMN@4YeHHbIX MPOLEHTOB CuMTaeTcs
BO3HUKLWNMM C aaTtbl TpebosBaHus Bknagumkom [oCpoYHOro BoO3BpaTa Bknaga v noanexuT
WCNOIHEHWUIO B AieHb ero BO3HMKHOBEHMS.

4.18. [TllpoueHTHasa ctaBka no [loroBopaM Bklaga A0 BocTpeboBaHMst MOXeT 6biTb M3MEHeHa
BaHKOM B 0O4HOCTOPOHHEM MOPSAKe B TeyeHne cpoka Aenctema [jorosopa 6aHKOBCKOro BKiaaa.

4.19. 3a MUCKNYEHMEM YCTAHOBMEHHbLIX 3aKOHOM cnydyaeB, ornepauun no CueTy BKnaja
OCYLLECTB/IAITCA Ha OCHOBAHWUM pacyYeTHbIX AOKYMEHTOB, COCTaBAseMbIX BaHKOM Ha OCHOBaHMMU
MUCbMEHHbIX pacnopsxeHnn Bknaguwka. Onepaumm no CueTy BkIaja COBEpPLIAOTCS He
nosgHee pabouero AHsA, cnepytowero 3a gHeMm nonydveHuss baHkoM pacnopsixeHus Bknagumka
WKW NOCTynAeHns B baHK MHOro pacyeTHoro AokyMeHTa no CyeTy Bkiaja.

PacueTHble (NnaTeXxHble) AOKYMEHTbI, HE06X0AMMbIE A1 NMpoBeaeHMNs BAHKOBCKUX onepauni Ha
OCHOBaHUM pacnopsXeHuni Bknagumka, COCTaBASOTCA U NOANUCHIBaOTCA BaHKoM.

4.20. CnuncaHue pgeHexHbIX cpeacts co CyeTa Bkiaga npousBOAUTCS B Nopsiake o4vepenHOCTH
MoOCTynsieHnss  pacnopsixeHuin  Bknagumka  (ecnn  [JoroBopoM  6aHKOBCKOro  BK/laga
npeaycMOTPEHO pacxoAoBaHWE AEHEeXHbIX CPeAcTB) U APYrnX AOKYMEHTOB Ha CnucaHue (B TOM
yncne pacnopsiXeHun nuy 1 opraHoB (B3biCKaTesien), KOTOpbIM 3aKOHOM MpeaoCTaB/iIEHO NMpaBo
npeabsaBnsaTb TpeboBaHUSA O CnMcaHum).

Mpyn HEAOCTaTOYHOCTM AEeHEeXHbIX cpeAcTB Ha CuyeTe BKMada O4vYepefHOCTb CMUCaHMSA CPeacTB
onpenensieTcs AENCTBYOWMM 3aKkoHoAaTeNbCTBOM P®, B TOM uncne cratben 855 K PO.

Ecnn BantoTa B3bICKaHMSA M BasloTa BKaja He coBnagalT, TO baHK NpovM3BOANT KOHBepTaUMIO
OEHeXHbIX CpeaCTB W3 BKMaga B BaalTy B3biICKaHMSA B pasMepe, A[O0CTAaTOYHOM Ans
YAOBNETBOPEHNS CyMMbl TpeboBaHus, No Kypcy baHka, yCTaHOB/AEHHOMY Ha AaTy nMpoBeAeHus
onepauuu.

4.21. baHk uHdopmupyeT Bknagumka o coBeplleHMM KaXkaoh onepaumm no CueTy BKnaga
cnocobamn, ykasaHHbiMM B N.3.12 [dorosopa (B cnydae wucnonb3oBaHus 3CI, Cucremsbl
«NHTEp@KTUB>).

4.22. CnuncaHue AeHeXHbIX CpeacTB Mo UCMOAHUTENbHbIM AOKYMEHTAM U UHbBIM TpGﬁOBaHMﬂM (0]
B3bICKaHMM B Monb3y TPeTbUX UL co CyeTa BKAada M HauMCNEeHUe NMpoUeHTOB Ha BKAa4 nocne
YKa3aHHOIro CrimcaHnsa oCyLecTBnd0TCA B crieayrouweMm nopdaake:

4.22.1. Ecnn B pesynbTaTe obpalleHusa B3bickaHua co CuyeTta Bknaga byaer cnucaHa BCS
CyMMa BKNaga, TO MPOLEHTbl, HAaYMCAEHHbIe NO AATy B3bICKAHWUSA B COOTBETCTBUM C YCIOBUSMMU
JoroBopa, ynnayuawTca Ha CueT BKMaga, nMNpouUeHTHasd CTaBKa, YCTaAaHOBMEHHasd A4
OOCPOYHOro pacrtopxeHus [loroeopa, He TrMpUMeHSeTCcHd, nepecyeT W BO3BpaT paHee
BbiN/avyeHHbIXx bBaHkoM npoueHToB no Bknagy BknaguukoM He npousBoauTtcda, [orosop
pactopraeTtcd, CyeT BK/1aAa 3aKpPbIBAETCS;

4.22.2. Ecnu B pe3ynbTate obpalleHnsa B3bickaHusa co CueTa Bknada 6ydeT cnucaHa 4acTb
CyMMbl BKflaga, Npuv 3TOM MO YC/NOBUSM CpPoOYHOro Bknaga no CYeTy BK/Iada AOMYyCKaloTCs
pacxoaHble orepauuu, U B pe3ynbTaTe CMMCaHUA CyMMa ocTaTKa Bkiaga 6yaer 6onblue (uMnu
paBHa) CyMMbl HecHuaeMoro ocTaTka, yCTaHOB/eHHOW [JOroBopoM, TO BKJaZ MpPOAO/IXaeT
[IeiICTBOBaTb Ha paHEee COrflacoBaHHbIX YCMNOBUSAX, M MPOLEHTbl MO BKIady HA4YMCASOTCA MO
CTaBKe, YCTaHOBJIEHHOW NpU 3aktoveHnn Joroesopa;

4.22.3. Ecnu B pe3ynbTate obpalleHns B3bickaHusa co CueTa Bknada 6ydeT cnucaHa 4acTb
CYMMbl BK/JaZa, NMpu 3TOM Mo YCNoBUSIM CpOYHOro Bkaaa no CyeTy Bkaga He AonyckawTcs
pacxofHble ornepaunu, nnMbo AOMyCcKaloTCs, HO B pe3ysbTaTe CNMCaHWs CyMMa OCTaTka Bkiaga
CTQHET MeHblle CYMMbl HecHMXaeMoro ocraTka, yCTaHOB/EHHOW [JOroBOpoM, TO MpOLEHTHas
CTaBKa, YCTaHOBMIEHHAA AN AOCPOYHOrO pacTopXeHus [JoroBopa, He NPUMEHSIETCA, NepecyeT U
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BO3BpaT paHee BbIM/J@4YeHHbIX BbaHkoM npoueHTOB nNo Bkriagy Bknagumkom He
npouseoauTcs, [Jorosop npoaosHkaeT AEeNCTBOBaTb Ha paHee COrnacoBaHHbIX YCI0BUSAX B
OTHOLIEeHWM oOCTaTKa CyMMbl BKAaga, ocTtasuwerica Ha Cuyere BKAaga nocne cnucaHus, A0
UcTeyeHmns cpoka Bknaga;

4.22.4. Ecnn B pe3ynbraTe obpaweHuns B3bickaHMsa co CueTa Bkiaga byaer cnmcaHa yacTtb
CyMMbl BKfAaga, “ [JOroBopoM npeaycMOTPEHO nMpoAJsieHMe BKAaga Ha oO4yepenHoln CpokK
(nponoHraums), To B 3TOM C/iyyae:

- @CN 0CTaToK CyMMbl Bkiaaa Ha CueTe no Bknaay paseH nvMb0 npesbllaeT MUHUMANbHYO
CYMMY, YCT@HOBMIEHHYIO ANA [AaHHOro BWAa BKMaga, [JorosBop npoAaneBaeTcs Ha YCNoBUAX
cpo4yHoro Bknaja, YCTAHOBNEHHbIX ANA AAHHOMO BMAA BKIAAOB Ha AaTy MNPOJIOHrauum, C
NMpPOLEHTHOW CTaBKOW, onpeaenseMon B 3aBUcMMoCcTM oT CyMMOBOrO JAManasoHa, KOTOpOMY
COOTBETCTBYET OCTATOK AEHEXHbIX CpeAcTB Ha CuyeTe no BKNaay;

- eCnM OCTaTOK CyMMbl BK/Jada [OEHeXHbIX cpeacTB Ha CueTe no Bkragy MeHblue
MWHUMaNbHOW CyMMbl, YCTaHOB/IEHHOIM ANS OAHHOrO BMAa BKMaaa, M60 Ha AEeHb UCTEYEeHUS
cpoka Bkiaga baHk He MpuHUMaeT BKMadbl AAHHOrO BMAA, TO MO ucTedeHum Cpoka BKaaa
[loroBop Cpo4YHOro BK/Jaga nMNpeKkpalwaeTcs, [AeHexHble cpeactBa co CyeTta Bkiaaa
nepeumncnatoTca Ha CueT o6cnyXuBaHusa BKIaaa.

4.23. B cnydae cnucaHusa AeHexHblX cpeactB co CyeTa no BKagy MO UCNOAHUTENbHbIM
OOKYMEHTaM M MHbIM TpeboBaHMAM O B3bICKAHWM B MNONb3y TpeTbux nuy co CuyeTa BKIaja
Bknagumk BnpaBe nMononHuMTb Bknaa Ha CyMMy Mpou3BefeHHOro B3bICKAHWA, B TOM 4uciae no
BknagaMm, ycnoBumsiMM  KOTOPbIX He MNpeayCMOTPEHO  MOMOJIHEHME  CyMMbl  BK/aja.
JononHuTenbHble B3HOCbI MOryT ObiTb BHECEHbl B HaJM4YHOM unm 6e3HanMyHOM nopsake,
HaynHasa C AaTbl CMUCAHUS AEHEeXHbIX CpeacTB A0 AaTbl UctedeHus cpoka/odepenHoro Cpoka
BKMlada, B KOTOPOM MPOM3BEAEHO ChucaHue.

4.24. Tlpwn Bo3BpaTe Ha cuyeT baHka CyMM, paHee B3blCKaHHbIX BaHKOM MO WUCAOAHUTENbHbIM
OOKYMEHTaM WM  WHbIM  TpeboBaHMAM TpeTbux vy, baHK npou3BOAUT 3aduCieHne
BO3BpALLEHHbIX CYMM B NOJIHOM o6beMe Ha CueT CpOYHOro BKaga, C KOTOPOro NpoM3BOANIIOCH
cnMcaHme npu OCyLeCcTBIeHUM B3biCKaHMA, a ecnm CyeT CpoYHOro BKfada B AaTy BO3BpaTa
OEHEeXHbIX CpeACTB 3akpbiT, TO 3auucneHne cpeacts Ha CuyeTa B baHke npoum3BoauTCa B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM PO,

Ecnn B3biCKaHHble CyMMbl BO3BpalleHbl B baHK B BasnioTe, OTAIMYHOM OT BantoTbl Bknaga, un y
Bknagumka otcyTcTBytoT CyeTa B BastoTe MOCTYNNeHUs, To baHK NpoM3BOANT KOHBeEpTaUMUIO Mo
Kypcy baHka, yCTaHOBNEHHOMY Ha AaTy NpoBeAeHUs ornepaunm.

4.25. YcnoBMsSIMM CPOYHOro BK/iaga MOXET 6biTb MpeaycMoTpeHO npaBo Bknaguymka B TeueHume
CpoKa [OEeNCTBMA YKalaHHOro Aorosopa noAaTb 3asiBfieHMe O Bbinycke BaHKOM Ha ero wmms
6aHKOBCKOM KapTbl 6€3 B3MMaHUs KOMUCCUM 3a 06CnyXnBaHme.

Mo [oroBopaM CpOYHOro BKJafda, 3aK/OYEHHbIM B MOJIb3Yy TpeTbero nuua, npaBoM Ha
nonyyeHne 6aHKOBCKOM KapTbl MOXeET BOCMOSb30BAaTbCS TONbKO BbirogonpuobpetaTtennb
(BHocuTento Takoe npaBoO He npepocTaBnsetcs). Bbirogonpuobperatens BNpaBe noaaTbh
3asiBneHne o Bbinycke baHkOM Ha ero uMs 6aHKOBCKOWM KapTbl C MOMeHTa npuobpeTeHuns mnm
npas n obs3aHHoCcTen Bknagumka no [JoroBopy CpoYHOro BKaaga.

5. OCOBEHHOCTU PASMELLEHUA BKJIAAA B NOJ1b3Y TPETbEINO JINLIA

5.1. Bknaguuk (ero [lpeacrtaBuTenb) BnpaBe pasMecTuTb B baHke BkNaad W 3akJ4YUTb
[orosop 6aHKOBCKOro BKjaga B nofb3ly Tpetbero nuua (Bbirogonpuobpertatens). B 3Ttom
c/lyyae BKMla4 pa3MellaeTcs Ha mmsa Bknaguwka, BHeclero AeHexHble cpeacTea, a B Tabnuue
ycnosuin gorosopa 6aHKOBCKOro BK/aga, KpoMe cBeaeHui o Bknapuuke/lMNpencrasutene
YKa3blBalOTCA TakK)Xe MOJIHOCTbIO haMuinsg, MM U 0T4eCTBO (€C/IM MHOEe He BbiTeKaeT M3 3aKoHa
WKW HauMoHanbHOro obblyas), rpaXxaaHcTBo, AaTa M MecTo poxaeHus BoirogonpuobpeTtaTens,
PEKBM3UTblI  AOKYMEHTa, YAOCTOBepsiiolero JIMYHOCTb  BbirogonpuobpetaTtens,  ecnu
BoirogonpuobpertateneMm ABASETCA  MHOCTPaAHHbIA  rpaXAaHuWH - AaHHble  [AOKYMEHTOB,
noATBEPXAAKLWNMX MPaBO WHOCTPAHHOroO rpa)kaaHnmHa wanm nvua 6e3 rpaxaaHcTBa Ha
npebbiBaHne (npoxuBaHue) B Poccuitckon depepaunm (ecnm Hannyme TakuUX LAOKYMEHTOB
obs3aTeNlbHO B COOTBETCTBMM C MeXAyHapoAHbIMW poroBopamu Poccuiickon ®depepaunm wm
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3aKoHoAaTenbCTBOM Poccuinckon degepaunm), agpec Mecta XutenbcrBa (permcrpauymn)
BoirogonpuobpeTtaTtens, a TakXXe MHble YCTaHOB/EHHble cBeAeHus O BeirogonpunobpeTtaTene.
[JOKYMEHTOM, yAOCTOBEPSIOLWMM JINYHOCTb FpaxkaaHuHa Poccuinckonn degepaummn B BO3pacTe A0
14 net, aBngeTcsa CBMAETENBLCTBO O POXAEHUN.
Onsa pasmeweHna BkAaga B MNonb3y TpeTbero nuua Bknagumk (ero MpeactaButenb) ob6sa3aH
npeactasuTe B baHK opurnHanbl van HagnexawumMm obpa3oMm 3aBepeHHble Konuu [JOKYMeHTOB,
YAOCTOBEpPSOWNX MYHOCTL Bknagumka v Beirogonpuobpertatena (noa HagnexawumMm obpasom
3aBEepeHHON KOoMuenm MOHMMAEeTCa AOKYMEHT, BEPHOCTb KOTOpOro MoxeT 6biTb noaTBepXxaeHa
HOTapuycoM mnm paboTHMKOM baHka Npu CBepKe C OPUTrMHANIOM).
B cnyvae npeacrasBneHns Haanexawmm obpa3om 3aBepeHHbIX KONUM AOKYyMeHTOB baHk Bnpase
notpeboBaTtb NpeacTaBieHns NOAJIMHHMKOB AOKYMEHTOB A/19 O3HAKOMJIEHUS.

5.2. 3aksntouas JoroBop 6aHKOBCKOro Bkilaga B Mofb3y TpeTbero nvua, BHocuTenb nepegaer
BaHKy nepcoHanbHble pAaHHble BbirogonpuobpetaTtens, ykasaHHble B Tabnuue ycnosui
aorosopa 6aHKOBCKOro Bknaaa, 1 NnoaTBepxaaeT UX A0CTOBEPHOCTb U 3aKOHHOCTb MOJTyYeHus.
BHocuTenb [0 MoMeHTa npuobpeTteHms Bbirogonpuobpertatenem npaB wn  ob6a3aHHOCTENR
Bknagunka no [orosopy 6aHKOBCKOro Bkjaaga o6s3aH coobwatb baHky 06 uW3MeHeHun
rnepcoHanbHbIX AaHHbIX Beirogonpuobpetatens B cooTBeTcTBMM C N.4.3.3 Pasgena 4 «[paBa u
0653aHHOCTK CTOPOH» HacToswero Jorosopa.

BaHk npounsBoamnT 06paboTKy nepcoHanbHbIX AaHHbIX BHOCKMTENsa M nonydeHHbIX oT BHocuTens
nepcoHanbHbIX  AaHHbIX  Bbirogonpuobpertatend B COOTBETCTBMM C  AEWCTBYHOLUM
3aKoHoAaTeNbLCTBOM PO,

5.3. [JoroBop 6aHKOBCKOro BKAada B MOAb3y TPETbEro Snua 3akK/4yaeTcs Mpu JIMYHOM
npucyTcTtemun B baHke nuua, HenocpeaCTBEHHO pa3Mellatollero Bkiag, wian ero MNpeacrasutens.
PasmMelleHMe BKNaga B NMosb3y TPETbEro nmua C MCNosib30BaHMe CpeAcTB yAasleHHOro AoCTyna m
AVNCTaHUMOHHOro 6aHKOBCKOro 06cnyXmBaHmsa He AgonycKaeTcs.

5.4. Pa3sMeweHne BKNaAOB B MOAb3y TPETbEro Mua OCYLWEecTBAsieTcs B pybnsx u B
WHOCTpPaHHOWM BanTe B COOTBETCTBMM C HOpPMaMu 3aKoHogaTenbCTBa PO 0 BastoTHOM
perynpoBaHum 1 BastOTHOM KOHTPOSE.

BaHK NpMHMMaeT AeHeXHble CpeAcTBa B MHOCTpPaHHOM BantoTe BO Bknaabl B Monb3y TpeTbero
nvua TONbKO MNpWU YCNOBUM NpefocTaBneHMs BHocuTeneM [OKyMeHTa, YAOCTOBEPSHOLLErO
pPOACTBEHHbIE OTHOLWEHMS C BbirogonpuobpetateneMm (TpeTbMM JIMLOM, B MOSb3y KOTOPOro
OTKpbiBaeTcs Bknaa), M ecnu 3akoHoAaTenbCTBO PO ponyckaeT coBeplleHWe Mexay HUMU
BaJIIOTHbIX Onepauui.

5.5. Bknaguwuk, 3aknwoumBwnn JoroBop 6aHKOBCKOro BKJlada B MONb3y TpPeTbero avua,
BMpaBe NoOJb30BaTbCA MpaBaMu Bknaguymka B OTHOWEHUW [OEHEXHbIX CpeacTB, BHECEHHbIX
nm/ero MpeacrasutenieM Ha CuyeT Bkaga, 4O MOMeHTa npeabsBaeHna Boeirogonpuobperatenem
K BaHky nepBoro TpeboBaHMs, OCHOBaHHOIro Ha ykasaHHOM [lorosope.

5.6. Bbirogonpuobpetatenb npuobpetaer npaBa Bknagumka no [oroBopy 6aHKOBCKOro
BKNlada B MoJib3y TpeTbero siMua C MOMeHTa npeabsiBiieHns UM K baHKy nepBoro TpeboBaHus,
OCHOBa@HHOro Ha YykasaHHoM [loroBope 6aHKOBCKOro BKaaga, MNpu COBMAaAeHUW CBeAeHWUn o
Boirogonpuobpertatene, paHee ykKasaHHbIX BknagymkoMm, BHeCWWMM CpeacTBa BO BKNaa, B
Tabnunue ycnoBuii pgorosopa 6aHKOBCKOro BKflaga, CO CBeAeHUSAMW B AOKYMeHTax,
npeabsBneHHbIX BoirogonpnobpeTaTtenem.

5.7. BobirogonpuobpeTaTenb npeabsaBaseT ykaszaHHoe TpeboBaHMe C MOMEHTa JIMYHOW SIBKM B
BbaHK 1 nyTemM nognucaHus B NpuUCyTCTBUM paboTHMKA BaHka COOTBETCTBYHOLLEro 3asiBieHns no
yCTaHoBfieHHoW baHkoM dopMe, wunM C MOMeHTa nojydeHns bBaHKOM HoOTapuanbHO
YAOCTOBEPEHHOr0 COOTBETCTBYIOLWLEro 3asaBaeHnsa oT Beirogonpuobpertartens.

3asasneHune BoirogonpunobpetaTtens AOMXKHO coAaepXaTb ero hamuaunilo, MM U 0TYECTBO, AaTy MU
MEeCTO PpOXAEHWUS, MeCTO XWTenbCTBa (perncrpaunm) wuam Mecta npebbiBaHUsA, FPakaaHCTBO,
BUA W PEKBM3UTbI AOKYMEHTa, yAOCTOBepstowero nnyHoctb, MHH (ykasbiBaeTcs npu Hanuuum),
HOMep KOHTakTHoro TtenedoHa (NpW HaAMumMu), CCblIKM Ha [OroBop CpPOYHOro BKaga C
YKasaHMeM ero peKkBU3UTOB, a TakXe, AN WHOCTPAHHOro rpaxaaHuMHa uan nvua 6es
rpakaaHcTBa - AaHHble MUIPALMOHHOM KapTbl U AaHHble AOKYMEHTa, MoATBepXAatowero npaso
MHOCTPAHHOIro rpaxgaaHuvHa wnu nuua 6e3 rpaxaaHcTBa Ha npebbiBaHuMe (MpoxumBaHue) B
Poccuinckon depepaunu.
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58. B cnyJae HaMmepeHunsa Bobirogonpunobpertatens BOCMO/1b30BaTbCA
npasamm Bknaguuka no Bknagy Beirogonpuobpertatens AonkeH nopgatb B baHK 3asdBneHue o
3akna4yeHnn [loroeopa (nosyyYeHun npaea Ha Bknag). MNMpu obpaweHun BoirogonpmnobpertaTtens
3a NosydYeHneM BKaga, OTKPbITOro B ero nosb3y, C OAHOBPEMEHHbIM 3akpbiTnem CuyeTta BKaaa
Jorosop c Beirogonprnobpertatenem He 3akoyaeTcs.

5.9. C momeHTa npeabsiBnieHns BoirogonpunobpertaTtenem K baHky ykaszaHHoro tpebosaHus:

- Bknaguuk, 3aknwumswumin [oroBop BKMada B MOMb3y TpeTbero nuua, yTtpadvMBaeT npasa
Bknagumka no gaHHOMY AOroBOpY;

- BblaaHHble Bknagumkom cBouMm [peacTaBuTensM AOBEPEHHOCTM Ha PpacnopsiXeHne TakuMm
BK/1aAOM yTpa4mMBatOT CBOKO CUY.

5.10. Ha Cuet BkNlaga MoryT 6biTb 3a4uC/iEHbl AEHEXHble CpeAcCTBa, BHECEHHbIE HAJIMYHbIMU
(4yepe3 kaccy baHka) Tonbko Bknagunkom/lMpeacrasurenem.

BHeceHVe WHbIMM NMuaMM OOMNOSIHUTESIbHbIX B3HOCOB BO BKaA, OTKPbITbIA B MONb3y TPETbero
nvua, He AOMyCKaeTcs, ecnnM MHoe He byaeTr npeaycMOTpeHO YCNOoBMAMM BKAaga B MNOMb3y
TpeTbero nuua.

[eHexHble cpeactBa, BHocuMble Ha CueT BKNada WHbIMM AMLAMM HanW4yHbiMKM, BaHKOM He
NpUHUMalOTCS.

[eHexHble cpeacTBa, MepeBeAeHHble BO BKAaA, OTKPbITbI B MNOAb3y TPeTbero auvua,
6e3HannyHbIM NyTEeM, BO3BPALLAOTCS OTNpaBuUTeNsaM He no3gHee pabouero gHs, cneayrouwero 3a
AHeM MocTynneHus cpeacts B baHk.

5.11. [Mocne npnobpeteHns npas Bknagunka no [JoroBopy 6aHKOBCKOro BK/jlaga, OTKPbITOro B
nonb3y TpeTbero nuua, BbirogonpuobpeTtatenb BnpaBe npeaoCTaBUTb WMHOMY MUy Npaso
pacnopsXaTbCsl BK/IaAOM Ha OCHOBaHWW [AOBEPEHHOCTUM, OQOPM/IEHHONW B COOTBETCTBMWU C
3aKOHOAATEbCTBOM.

OT  wMeHM Boirogonpunobpetartens, He  JocTurwero 6 (Wectn)  ner, rnpaBsa
Boirogonpuobpetatena wn BknagudvMka BhApaBe OCYLWeCTBASATb TONbKO ero  3aKOHHbIM
npeacrtasuTenb.

6. OCOBEHHOCTU PASMELUEHNA BKJIAOA YEPE3 CACTEMY «UHTEP@KTWUB»

6.1. PasMeweHne Bknaga B baHke uepe3s cucteMy <«WHTep@KTUB» OCYLLIECTBNSETCA B
COOTBETCTBMM C HACTOALWWMMWU YCNOBUSMM Ha OCHOBAHWM 3as8iBKM Ha pasMelleHne BKaja,
HanpaBneHHoro BknagunkoMm B BaHk nocpeactBoM CuUcTeMbl «MHTEP@KTUB», B CydasX, eciu
YcnoBuaMM BKaga AOMYCKAeTCa pa3MelleHne Bkiaga nocpeactsoM CUCTEMbl «MHTEP @KTUB».

6.2. 3asBKa Ha pas3MelleHne BKAagda C WUCNOAb30BaHWMEM CcUCTEMbl «UNHTep@KTuB»
odopmnsieTcs Bknagumkom nyteMm GOpPMUPOBAHUSA DNEKTPOHHOro AOKYMeHTa B dopmMarte
Tabnuubl ycnoBuii pgoroBopa 6aHKOBCKOro BkAaga u noanucaHums ero ACM Bknaguvka B
COOTBETCTBUM C YcnoBmsaMM ob6CnyxmBaHus 6aHKOBCKMX CYETOB C WMCMNOJSIb30BAHWEM CUCTEMBI
«NHTEp@KTNB» U yKasaHuUAMMU, NpeaocTaBneHHbiMM BaHKOM B PykoBoACTBE nosib30oBaTesns.

6.3. 3asBKa Ha pasMelleHne BKMada, nNpeaocTaBleHHas B baHk uyepe3s cuctemy
«NHTep@KTuB», BKIOYaeT B cebss pacrnopshxeHne Bknaguumka bBaHKy Ha 6e3HanuuHoe
nepeyncrieHme AeHexHbIX CpeicTB B pa3Mepe cyMMbl Bknaaa co CueTta Bknagumka B BaHke Ha
Cuet Bknaga. Bknaguvk noanucbiBaeT 3asBKY Ha pasMelleHue Bkiaga ACIM B COOTBETCTBUM C
YcnoeuaMn o6cny>KmBaHma 6aHKOBCKMX CHETOB C MCMOJIb30BAaHUEM CUCTEMbI «UHTEP@KTUB>.

6.4. NMoanucaHHaa ACIl BknagyvMka 3asiBKa Ha pasMelleHme BKNaja noateepXxaaeTt
O3HaKoM/lieHMe U1 cornacnme Bknagyuka C HacTodawMMun YcnoBuamu, YCNoBuAMW BKNaja W
Bosien3bsABeHne BknagumMka Ha OTKpbiTMe CuyeTa BK/aja, CUYMTAETCs MpeacTaBieHHbIM
BknagumkoMm nuyHO, npu3HaeTtca baHkoM U BkNaguYMkoM paBHbIM  COOTBETCTBYHOLLEMY
OOKYMEHTY,  BbINOJIHEHHOMY Ha 6yMaxHoOM HocuTene, noanucaHHoMy  Bkrnagumkom
CcO6CTBEHHOPYYHO.

6.5. BaHK WCNOMHAET 3as8BKy Ha pasMelleHMe BKaga, OGOPMJIEHHYID W MNepeaaHHylo
BknagumkoM B BaHk uepe3s CucteMy <«WHTep@KTuMB», nNpu YCIOBUM  Haanexallen
AyTeHTudMKaumm Bknagumka c noaTBEPXAEHWEM onepaunn naponeM ydetHoi 3anucu (ACHM), a
TaKXe MpU YCNOBUN HANUUMA AEHEXHbIX CPEACTB Ha CYETE, C KOTOPOro NepeBOASATCA AEHEXHbIE
cpeacTBa, B pa3Mepe, paBHOM WAW MpPEBbLIWAKLWEM CyMMy Bknaga, ykasaHHyl B 3asiBKE Ha
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pa3melleHne BKaaa, 7 He MeHee MwuHKMManNbHOM CyMMbl BKAaga, YCTaHOB/IEHHOM
YcnoBussMmn BKNaaa.

6.6. baHK noaTBepXXAaeT NoJslydeHMe 3asBKM Ha pas3MelleHue BKaga nocpencrsoM CucCTeMbl
«NHTEp@KTMB» NyTeM npeaocTtaBsieHns Bknaguymky 3/eKTpOHHOro obpasa Tabnuubl ycnosumn
aorosopa 6aHKOBCKOro BKJlaga, cogepxawero nmHdopMmauumto o6 ycnoeusax Bknaga n oTMETKY
BaHka o npuHATUKM 3aaBKkM NMb60 06 OTKase B MPUHATUMM 3a89BKWM C yKalaHuMeM WHdopMauum o
NnpuUYMHe oTKasa.

6.7. Ha ocHOBaHMM MPUHATOM 3asiBKM Ha pa3MewleHme Bknaga baHk 3akiovaer [orosop
6aHKOBCKOro Bknaga, oTKpbiBaeT Ha nMsa Bknaguumka CueTt Bkiaga v 3aumcngeTt Ha CyeT Bkiaja
OEHeXHble cpeacTBa NyTeM nepesBoja CO C4yeTa, yKasaHHOro BkriagymMkoM B 3asBKe Ha
pa3MelleHne Bkiaga. baHk pasmewaer nHdbopMaumio 0 pekBmaMTax pasMmeleHHoro Bknaga wm
oTKpbIToro CyeTta BK/aga B 3/1IEeKTPOHHOM BuAae B Cucrteme «MHTep@kTmB» B popme Tabnuupbl
yCrioBMin gorosopa 6aHKOBCKOro Bkiaaa.

6.8. Mo xenaHuto Bknagumka dakT 3aknoyeHms [orosopa 6aHKOBCKOro Bkiaga MOXeT 6biTb
noaTeepxaeH baHkOM nyTeM npoctaBneHuss oTMeTkm baHka Ha Tabnuue ycnosBun agorosopa
6aHKOBCKOro BK/fada, BbINOJHEHHOM Ha 6yMaxHOM HocuTene, npu HenocpeaCTBEHHOM
obpaweHnn Bknagumnka B baHk.

6.9. [oroBop 6aHKOBCKOro Bk/jaga, 3akK/IlOUEHHbIA C  MUCNOAb30BaHUEM Cucremsl
«NHTep@kKTMB», BCTyNaeT B CMNY B AaTy 3a4UNCNEHUA AEHEXHbIX CpeAcCTB B pa3Mepe CyMMbl
Bknaaa Ha Cuet Bknaga. lNpun pa3MmelleHnn Bkiaga € UCnosibdoBaHmeMm CmncreMbol «MIHTEp@KTUB»
CueT BK1aga oTKpbiBaeTcs n obcnyxuBaeTca B nogpasgeneHnn baHka no mecty BeaeHumsa CuyeTta
Bknaguymka, C KOTOpPOro nepeyncnseTcs cyMma Bkaaga.

6.10. UHdopMaumns o Bnagax mn ycrnoBusiXx BKIaA0B, OTKPbITUE KOTOPbIX AOCTYNHO yepe3 Cucremy
«MHTep@kKkTUB>», goBoanTcs baHKOM A0 cBeAeHus Bknagumkos nyteM pasMmewleHnsa B Cucreme
«NHTep@KTMB», OMepaumoHHbIX 3anax o6cnyxuBaHus KAnMeHToB baHka M Ha oduumanbHOM
NHTepHeT-canTe baHka www.novikom.ru.

6.11. 3aknto4eHne [JoroBopa 6aHKOBCKOro BKJlada B MONb3y TpeTbero nuua, a Takxe
MpeacrtasuteneM no [loBepeHHOCTM C ucnosib3oBaHMeM Cuctembl «UHTep@kTmB» He
OCyLLecTBsSeTCs.

6.12. Bknaguuk Brnpase odopMuTb B Cucreme «MHTep@KTUB» 3asiBNEHME Ha 3akpbiTue Bknaga
nytem ¢dopMMpoBaHMa  DNEeKTPOHHOro  AOKYMeHTa B COOTBETCTBMM C  YKasaHusaMM,
npegocrasneHHbIMM baHkoM B PykoBoacTee nosib3oBaTtens.

6.13. 3akpbiTe Bknaga Ha oOcCHOBaHWUW 3asiBNeHUsl, noctynuewero B baHk uepe3 Cucrtemy
«NHTEp@KTNB» C NoHeaenbHUKa no 4yersepr 4o 17.00 nnm naTHULY M NpeanpasgHUYHbIi AeHb
00 16.00, ocywecTBnsieTcs B TeYeHMe Tekywero pabouero aHs.

3akpbiTve Bknaga Ha OCHOBaHMKM 3asBfieHus, noctynuewero B baHk u4epe3 Cucremy
«NHTEp@KTNB» B BbIXOAHOM W HepabouuMn npasgHUYHbIA AeHb, NMB0 NOC/e OKOHYaHuS
YCTaHOBJ/IEHHOrO BpeMeHW npueMa 3asiB/ieHMin Ha 3akpbiTue Bknaga B Tekywem pabodem gHe,
OCYLLEeCTBMSETCS He no3gHee cneaywouwero pabouyero AgHs. Mpn 3TOM ecnn ykKasaHHoe
3asiBNeHne nocTynusio B AaTy OKOH4YaHuMs cpoka Bknaga wn [JdoroBop 6aHKOBCKOro BKfaaa
npegycMaTpmBaeT  pasMelleHMe Bknaga Ha  o4yepegHOM  Ccpok, Bknaa  cuuTaetcs
MPONIOHIMPOBaHHbLIM W pacTopraeTca Ha cneaywwmin pabodmin peHb nocne nojyyeHus
3as1BNEeHUs Ha 3akpbiTMe BKAaga Ha YCA0BMAX, YCTaHOBAEHHbIX [oroBopoM 6aHKOBCKOro
BKiapa.

Mpn HanMuMM TEXHUUYECKON BO3MOXHOCTM 3aKpbiTe Bknaga Ha OCHOBaHWMM 3asiBieHUS,
noctynmuewero B baHk 4yepe3 Cuctemy «MHTEep@KTMB», OCYLLECTB/ISETCS B TeYeHMe TeKyLlero
KaneHAapHOro AHS.

6.14.3asABneHre Ha 3aKpbiTMe BKNada, noctynueuee B baHk yepe3s Cucremy «MHTep@KTMB» B
[aTy, OT/IMYHYIO OT AaTbl OKOHYaHUA cpoka Bknapa, SIBNSIETCS OCHOBAHWMEM ANS AOCPOYHOrO
pacTop>eHusa [loroBopa 6aHKOBCKOro Bkiaga no uHnumatuee Bknaguuka.

6.15.3asABneHMe Ha 3akpbiTue Bknaga, npeaoctaBneHHoe B bBaHk uepes Cucremy
«NHTep@KTuB», BKJOYaeT B ceba pacnopshkeHue Bknaaumka Ha 6e3HanMyHoe nepedmncneHune
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OEHEeXHbIX CpeaACTB B pa3Mepe CyMMbl Bknaga W HauMCNeHHbIX  MNPOUEHTOB  Ha  c4yeT
obcnyxuBaHua Bknaga mnm Ha MHon CyeT, OTKpbITbIM B BaHKe M yKasaHHbIn Bkrnagunkom npu
odopmMiieHnn 3asiBfieHUss Ha 3akpbiTne Bknaga B Cucreme «UNHTEep@KkTmB» (NpyM Hanmymm
TEXHMYECKON BO3MOXHOCTM Bblbopa CueTa Ans nepeyncnieHns CyMmmbl Bknaga m HaumcCneHHbIX
MpOLEHTOB).

7. NPABA N OBA3AHHOCTUN CTOPOH AOINOBOPA BAHKOBCKOIO BKJIALLA

7.1. BKnaauvk nMeer npaso:

7.1.1. PacnopsxaTtbca BknagoM NMYHO MM 4yepe3 CBOero 3aKOHHOro npeacrtaBuTens unm
npeacTtaBuTens, AEMCTBYIOWEro Ha OCHOBAaHWW AOBEPEHHOCTM, odopMieHHoM Bknagymkom B
COOTBETCTBMM C 3aKOoHOAaTeNbCTBOM Poccuinckon depepaummn, B TOM 4YncCie — HENOCPEACTBEHHO
B BbaHke.

7.1.2. OcdopMnTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon degepaunm, B TOM 4Yucne
- HemnocpeacTBeHHO B baHke 3aBelwlaTenbHOe pacrnopsiXkXeHWe Ha J[AeHexXHble CpeacTBa,
pa3MelleHHble Ha CueTe Bknaga n Cuete obcnyxmeaHmsa Bknaaa.

7.1.3. Monyuntb cymMMmy Bknaga M HauyucCneHHble NPOLEHTbl B COOTBETCTBUW C YC/IOBUSIMU
Jorosopa 6aHKOBCKOro Bkjiaga.

7.1.4. JocpouHo BocTpeboBaTb CcymMMy Bkraga B Ntob60M MOMEHT Ha YCNOBUSAX, OMpeaeneHHbIX
Jorosopom 6aHKOBCKOro Bkiaaa.

7.1.5. 3aMeHnTb cueT obcnyxmBaHMsl BKNlada Ha MHOW cyeT Bknaguuka, OTKPbITbIA B BanoTe
Bknaga Ha uMsa Bknag4yuka.

7.2. Bknagunk o6ssaH:

7.2.1. o 3aknwuyenums [oroBopa 6aHKOBCKOro BKJlada O3HAKOMUTbLCSA C HaCTOSLWMMMU
Ycnosuamu, YcnosusMu Bkaga, Tabnuuen ycnosBui porosopa 6OaHKOBCKOro Bkaga W
Tapudamu. .
7.2.2. lNpn coBepweHUn onepaunmn no BKAaAAY NpeabsBAsTb AOKYMEHT, YAOCTOBEPSHOLLNM
JIMYHOCTb Bknaguumka, u wWHble AOKYMEHTbl M MHQoOpMauuo, Tpebyemble B COOTBETCTBUM C
3aKOHoAaTeNnbCTBOM Poccuiickon depepaumn anga naeHtudunkaumm Bknaguunka, MNMpeacrasurtens,
Boirogonpuobpetartensa n beHeduumapHoro snagenoua Bknaguuvka.

7.2.3. lMNpepoctaBnatb baHky No ero 3anpocy AOKYMEHTbl U cBeAeHusi, Heobxoammbie baHky
AN UCnosHeHusa TpeboBaHun 3akoHa N? 115-d3, B TOM umcne, nHdopMaumio 06 NUCTOYHMKAX
MPOUNCXOXAEHUS U Lenax pacxonoBaHUS AeHEeXHbIX CpeacTB.

7.2.4. He wncnonb3oBaTb CueT no BKNa4y ANS OCYLWECTBAEHUS onepauunin, CBsI3aHHbIX C
npeanpuHUMaTeNbCKON AEATENbHOCTbIO.

7.2.5. UHpopmupoBaTb baHk 06 W3MEHEHUM [OOKYMeHTa, YAOCTOBEPSIOWEro JUYHOCTb
Bknagumka, M3MeHeHUW ajpeca MecTa XWUTeNbCTBa, ajpeca MecTa permcrpauum um apyrux
CBeAeHWNI, MMelLWnX OTHOLWEHMe K ncnonHeHunto [orosopa 6aHKOBCKOro BKAaga, B TedeHune 7
(Cemun) pabounx gHEN C MOMEHTa UX U3MEHEHUS, C OAHOBPEMEHHbLIM NpeaocTaBneHnemM B baHk
OpUrMHaNOB COOTBETCTBYIOLWLNX AOKYMEHTOB.

7.2.6. B cnyyae ecnu Bknaguuk npenoctaBua HemnmosiHblE WW HeLOCTOBEPHble CBeAEHUS O
cebe, cBoeBpeMeHHO He yBegoMumn baHk 06 WX M3MEHeHMW MM He npepocTasmn B baHk
HeobxoomuMble OOKYMEHTbl, NoATBepXAawwme WX U3MeHeHus, BknaguMk HeceT pucK
HacTynneHmss HebnaronpuaTHbIX  MNOCNeACTBUMMA, CBSA3AHHbIX C  HEBO3MOXHOCTbIO  ero
MH(OPMMPOBaHUS, B TOM 4uCie MO BOMpPOCaM CTpaxoBaHWMSA BKIAAOB, a TakXe C OTKA3OoM B
BbIMaTe CTPaxoBOro Bo3MelleHus no Bknagy. BaHk He HeceT OTBETCTBEHHOCTM 3a Yyb6bITKM,
BO3HMKLUME ¥ BKknagumka B pe3ynbTaTe yKa3aHHbIX B HAacTOsILLEM NYHKTe 0653aTenbCTB.

7.2.7. OnnauuBaTtb ycnyrn baHka, cBsi3aHHble C OCyLlecTBeHMeM onepauni no CyeTty BKIaaa,
B COOTBETCTBMU C Tapndammn baHka.

7.2.8. YBegoMnte bBaHK He no3gHee AHA, cheaylowero 3a  AHEM  HacTynJjeHus
COOTBETCTBYOLWEro o6CcToATeNnbCTBa:

- O CBOEM HaMepeHMM nojdaTb, O MNojdade WAM O Hannuum uHdopMauMum O nogadvye B Cya
3as1BNeHnst 0 Npu3HaHum Bknagymka 6aHKPOTOM

- O BblHECEHWM CyAOM B OTHOWweHWu Bknaguuka onpegeneHus o nMpusHaHMM O6OCHOBAHHbLIM
yKasaHHoro 3asiBneHusi, o6 octasBneHum ero 6e3 paccMOTpPeHUs, O MPU3HAHUM YKa3aHHOIo
3as8BNeHnss HeobOCHOBaHHbLIM UM MpeKpalweHnM npomM3BoACTBa No Aeny o 6HaHKpoTCTBe
Bknagumka, a Takxe O MNPUHATUM CYAOM pelleHMs O Mpu3HaHum Bknagumka 6aHKpOTOM u
BBEeAEHUN B OTHOLWIEHUWN HEro npouenypbl peanmsaumm nmyLlecTsa.

7.3. BaHK UMeeT npaBo:
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7.3.1. TpeboBaTb M mosydaTb OT Bknagumka [AOKYMEHTbl M WMHGOpPMauUWKO, YCTAaHOBEHHbIE
OENCTBYOLWMM 3aKoHogatenbCcTtBoM Poccuinckoinn degepaumm, Heobxoaummble ANs MNpoBeAeHus
onepaunmn no Cyety BKnaga.
7.3.2. OTkazaTb B 3ak/jw4yeHun [JoroBopa 6aHKOBCKOroO BKaga B C/yyae HenpeacraB/ieHus
KnueHToM 3anpawmBaeMbix BaHKOM AOKYMEHTOB, a TakKXe B WHbIX C/Ay4dasax, onpeaeneHHbIX
HOpPMaTUBHbIMU akTaMm baHka Poccnm n/mnu 3akoHogatenbcTtBoM Poccuinckon degepaunn.
7.3.3. OcyuwectBnatb 06paboTKy  MNepcoHanbHbIX  AaHHbIX  Bknaguduka (BHocuTens,
MpeacraButens, Bbirogonpuobpertatenst) B COOTBETCTBUM C TpeboBaHMAMW AENCTBYHOLLErO
3aKkoHogaTenbcTBa Poccuiickon ®egepaummn, nobbimm HeobxoammbiMm cnocobamm no BbIGOpy
BaHka.
7.3.4. CocTtaBnsaATb pacrnopshxeHus (pacyeTHbie AOKYMEHTbl) A/ COBEpLIeHMs onepauuin no
CueTy BK/1aga OT UMEHW M Ha OCHOBaHMK pacnopsixeHns Bknaguunka.
7.3.5. OcyuwecTBnaTb CnucaHue AeHexXHblX cpeactB co Cuyera BkNaga 6e3 AOMNONHUTENbHbIX
pacnopsixxeHun Bknagumka (Ha YyCNoBMSIX 3apaHee [AaHHOro akuenrta), Ha OCHOBaHUM
COCTaB/IeHHbIX BaHKOM pacyeTHbIX AOKYMEHTOB B Cny4yae OWWOOYHOr0 3a4MCiIeHnNsa AEHEXHbIX
cpeacte Ha CueT BK/Maga, Mo peLleHnto cyaa, Ha OCHOBAHWM UCMONHUTENbHbLIX JOKYMEHTOB N B
WMHbIX CNy4YasaXx, NpeayCcMOTPeHHbIX 3aKoHoAaTenbCTBOM PO,
7.3.6. lNMpon3BoanTb NpPOBEPKY MNOASIMHHOCTM OOBEPEHHOCTM, MOoATBEpXAatowen MNOJIHOMOYNS
MpeacraBuTens Ha pacnopsXxeHue BkNaaoM, B TedyeHme 3 (Tpex) paboumx gHEN C MOMeHTa ee
npeacraeneHns B baHk B ciy4dae, ecnm AoBepeHHOCTb 6bina yaoctoBepeHa BHe baHka. B 3ToM
c/lyyae peanusauuns NOAHOMOYMN MpeacTtaBuTeNneM OCYLLECTBAAETCS TObKO Nocne npoBeaeHus
BaHKOM nNpoBepKN NOANMHHOCTM YKa3aHHOM AOBEPEHHOCTMU.
7.3.7. OcyuwecTBnatb B npeaenax CBOEN KOMMETEHLMM KOHTPOJIb Onepaunii, OCyLeCcTBSEMbIX
no CuyeTy BK/Jlaga, B COOTBETCTBMM C 3akKoHopaTenbCcTBoM Poccuiickon ®epepaumun. He
WCNOAHATb pacnopsxeHna Bknagumka no CueTy BKaga B Cny4vyae HeCOOTBETCTBMS onepauuu
3aKoHoAaTenbCcTBy Poccuiickon ®egepaumn, HOpMaTMBHLIM akTaM baHka Poccum vnm [Jorosopy
6aHKOBCKOro BKJaaa.
7.3.8. MpuMeHsATb Mepbl no 3aMOpaXnuBaHUto (6noknpoBaHuto) OEHEXHbIX
CpeacTB/NpMOCTaHOBEHMIO onepaunii Ha CyeTe BKNada B Cny4asX, YCTaHOBJIEHHbIX 3aKOHOM
N2 115-03.
7.3.9. B ogHOCTOpOHHEM rMopsakKe pacToprHyTb [oroBop 6aHKOBCKOro BK/jlaga B Crydasy,
YCTaAHOBJ/IEHHbIX 3aKOHOM, C o6s3aTesfibHbiIM MUCbMEHHbIM yBeaoMmneHuneMm 06 3ToM Bknaguumka.
Co gHsa HanpaBneHns baHKoM Bknaguunky yBenoMneHus 0 pactopxeHunu [jorosopa 6aHKOBCKOro
BKNaga A0 [AHs, korga [orosBop 6aHKOBCKOro BKAaga CYMTAETCs pacToprHyTbiM, BbaHk He
BNpaBe oOCywecTBNsaTb onepaunn no CueTy BKAaga, 3a WUCKIKOUYEHMEM onepauuni,
npeaycMOTPEHHbIX 3aKoHOoAaTeIbCTBOM Poccuimckon depepaunm.
7.3.10. JdoroBop 6aHKOBCKOro BK/jlaga CUYMTAETCS PacTOpPrHyTbiM no ucredeHum 60
(wecTnpecsaTn) gHen co AHSA HanpasneHus baHkoM Bknagymky yBeAOMJIEHMS O paCTOpPXKeHUn
[orosopa 6aHKOBCKOro Bksaaa.
7.3.11. OnpenensaTb B OAHOCTOPOHHEM nopsake YCnoBus BKIAA0OB U AOBOAMTb MX OO CBeAeHUS
Bknaguuka.
7.3.12. B OAOHOCTOpPOHHEM nopsaKe W3MEHSATb MPOLEeHTHYK cTaBky no CueTy Bk/aga no
BocTpeboBaHMA Npu ycnoBuuM UHGOpPpMUPOBaHUS BkrnagunkoB 06 M3MEHEHMM NPOLEHTHOM
CTaBKW B COOTBETCTBMU C M. 1.7 HacToAWMX YCIOBUNA.
7.3.13. OtnpaBuTb Bknagumky Ha HoMep MobunbHOro tenedoHa, MCNONb3YEMOro ANa Uenemn
MHpopMUpoBaHus, SMS-coobuweHne/Push-yBegomnerHue ¢ nHpopmaumen o6 oTkpbITUM BKIaga
M ero ycnoBmax Npu oTKpbITUM BKIaAa C UCNosib3oBaHneM CucteMbl «MIHTEp@KTUB>».
7.3.14. PaspabaTbiBaTb M YyTBEpXAaTb pas/inyHble MNporpaMMbl/akumMn, HamnpasBieHHble Ha
NnoBbIleHMe NosSNbHOCTU KNNMeHTOoB, cneuuasbHble NporpaMMbl NPUBUIErniA U Apyrue, ycnoBus
KOTOpPbIX MOryT NpeaycMaTpmBaTb BO3MOXHOCTb YBE/IMYEHUMS NPOLLEHTHOM CTaBkK nNo Bknaay.
NHdopMauma o Takmx nporpammax M Mx ycrnoBusaX pasmewjaetrcs baHkom Ha caliTe baHka B
ceTh WNHTepHeT no aapecy: www.novikom.ru, a Takxe Ha WHPOPMALMOHHbLIX CTeHAax B
noapasgeneHusx baHka. Bknagumk BnpaBe 0TKa3aTbCs OT y4acTus B NporpaMmme/akuumn.

7.4. baHk oba3yeTca:

7.4.1. OTkpbiTb Bknagumky CdyeT no BKnagy B BanoTe, YyKasaHHoW B Tabnuue ycnosui
aorosopa 6aHKOBCKOro BKJjlaga, W MpUHUMaTb AEHeXHble cpeAcCTBa BO BKah Ha yCNoOBUSAX,
yKasaHHbIX Bknagunkom B Tabnuue ycnosuii gorosopa 6aHKOBCKOro Bkiaaa.

7.4.2. HauucnaTte v BbinsladmeaTbh Bknaguuky npoueHTsbl No Bknaay B nopsake, yCTaHOBNEHHOM
[orosopom 6aHKOBCKOro BKaaa.

7.4.3. Mo TpeboBaHuio Bknagumka BO3BpaTUTb CyMMy Bkraga wam ee 4acTb M HAYUC/EHHblE
NpoueHTbl B AeHb OKOH4YaHMS cpoka Bknaga wam B AeHb AOCPOYHOro BocTpeboBaHus Bknaaa
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unmM ero dactn. Bknagumky pekomeHgyeTcsas npepynpeautb baHk 3a 1 (oawH) pabouwnii
A€eHb 0 XenaHun NonyYnTb CyMMy Bkriaga HasiMUYHbIMU AEHEXHbIMU CpeaCTBaMMU.
7.4.4. BoinonHate no Jorosopam 6aHKOBCKOrO BKAaga A0 BOCTpeboBaHMS pacnopsiXeHus
Bknagumka o nepeBoAe AEHEXHbIX CPeACTB B Npeaenax ocrtaTtka AEHEeXHbIX cpeAcTB Ha CueTe
BKnaaa.
7.4.5. lapaHTmnpoBaTb TanHy Bknaga. CeBegeHunsa o BKlage MOryT 6biTb MpenocTaBieHbl TOAbKO
camoMmy Bknagumky wnu ero [peacrasutento. TpeTbMM nAuuam cBedeHus MoOryt ObiTb
npeaocrtaBfeHbl TONbKO B Caydasx W B NOpsiAKe, MpeayCMOTPEHHbIX 3aKOHOAATe/bCTBOM
Poccuiickon ®depgepaunn.
7.4.6. HanpaBnsiTb B Hanoroebiil opraH MHGOpMaUMIO NO KaxaoMy GOU3NYECKOMY Jnuy O
BbIM/JAYEHHbIX €MY B KaneHAapHOM roAdy rnpoueHTax. MckauyeHne - npoueHTbl, BbiM/a4YeHHble
Mo cyeTam 3CKPOy M Mo BknagaMm (octaTtkam Ha cyeTax) B pybnasAx, Mo KOTOPbIM MPOLEHTHas
CTaBKa B Te4yeHMe KaneHgapHoro roga He npesbiwana 1% ronosbix.
BecnnaTtHoO yBegoMuTb Bkiagumka no [Jorosopy cpoyHoro Bksaga o6 ncredyenHmm Cpoka Bkaaa
He nosgHee 4yeM 3a 5 KaneHgapHbIX AHeN A0 AaTtbl ucrtedeHus Cpoka Bknaga, a no Bknaay,
BHECEHHOMY Ha YC/OBMSAX €ro BblAayM MO HACTynJieHMn npenycMoTpeHHbiX [oroBopom
6aHKOBCKOro Bkflaga 06CTOATENbCTB, O HAaCTYMJEHUM KOTOPbIX BbaHK 3HaeT uau gonxeH 6bin
3HaTb, 6ecnnaTtHO yBeAOMUTb Bkiagumka O HaCTymaeHMM Takmx obCToATenbCTB B TeyeHune 5
KaneHAapHbIX AHEW nocne AHS WX HacTynieHus, cnocobom obmeHa uWHGOpMauuen mexay
BaHKkOM M BKNag4YMKOM, yKasaHHbIM B n.1.6. lMpunoxenns N2 9 k [doroBopy 6aHKOBCKOro
BKNaja.

8. NPEKPALLEHVE OINOBOPA BAHKOBCKOIO BKJZIAAA

8.1. [orosop Bk/faga Ao BocTpeboBaHMS NpekpawaeTcs npu BbinaaTe Bknagumky no ero
3asBNeHUI0 BCel CyMMbl Bknaga BMecTe C npoueHTamu B NOJSIHOM obbeMe WM CnmcaHum ee co
Cueta Bk/1a4a B NO/IHOM 06bemMe MO UHBbIM OCHOBAHUSAM.

8.2. [oroBop CpoOYHOro BK/ada npekpawaerca c uctedeHnem Cpoka BK/aga, ecnv B
COOTBETCTBUM C YCNOBMAMM BKNaZa nocneayrLwas nposioHraumMsa Aorosopa CpoYHOro Bkaaga Ha
o4yepenHOM CPOK BKJlaZa He OCYLECTBAAETCH, a TakXe pacTtopraeTrcsi AOCPOYHO B CAeayowmnx
cnyyaax:

- MpU AOCPOYHOM BbiNAaTe Bknagumky no ero TpeboBaHuio Bcel cyMMbl Bknaga BMmecTe C
npoueHTamm, npuunTalowmmnuca Bknagumky B COOTBETCTBUM C YCNOBUSAMM BKIaga, B MOJSIHOM
obbeme unn cnucanmm ee co Cyeta BkIaga B NosIHOM o6bemMe No MHbIM OCHOBAHUAM;

- Npu AOCPOYHOM BoOCTpeboBaHMM BknagymMkom wmnm cnucaHmm co CuyeTa BKaga Mo MHbIM
OCHOBa@HMSM 4acTM CyMMbl BKaga, Mo KOTOPOMY B COOTBETCTBMW C YCNOBMSMW BKaga He
npeaycMOTPEHO CHATUE YacTu Bknaaa;

- eCnuM B pe3ysibTaTe AOCPOYHOro BocTtpeboBaHus mnm cnmcaHmsa co Cyeta BKaga Mo MHbIM
OCHOBa@HMSM 4acTM CyMMbl BK/jaga, MO KOTOPOMY B COOTBETCTBMM C YCNOBMSMW BKaja
npeaycMoTpeHo nopaepkaHne HecHmxaeMoro ocraTtka, OCTaTOK AEeHEeXHbIX cpeacTs Ha Cuete
BK/flaa CTaHeT MeHblue CyMMbl HecHMXaeMoro ocraTka.

8.3. [pu npekpalleHmnn JoroBopa 6aHKOBCKOro Bknaaa CueT Bklaja 3aKkpbiBaeTcs.

8.4. Ecnu YcnoBusiMM BKJaga NpeaycMoTpeHa aBToMaTudeckas (6e3 obpalleHuss Bknaguvka
B BaHK) nponoHraums Bkaaga no ucrtedeHnn Cpoka Bksaga no [loroBopy Cpo4YHOro Bkjiaga, v B
AeHb uctedeHua Cpoka BKNada Bkjag He BocTpeboBaH BknaguMkoMm, TO B A€Hb OKOHYaHUS
Cpoka BK/aga/o4yepefHoOro cpoka Bknaga oTHouweHuss CTOpoH no [loroBopy CPOYHOro BK/ada
BO306HOBNAIOTCA B paMkax [loroBopa CpPOYHOro BKJada Ha YCNoBUSAX TOro e BKJaaa,
[AENCTBYIOWMX HAa AE€Hb OKOHYAHUSA CpoKa AeicTBusA Bkiaga (B TOM Yucie yCIOBUAX O pasmepe
NMPOLEHTHOW CTaBKW, BO3MOXHOCTM MOMOSIHEHUA U CHATUSA), a Haxoadwmeca Ha CyeTe Bkada
JIEHEXHbI€ CPeACTBa CUYMTAIOTCS MPUBEYEHHLIMW 3@aHOBO B TOT XE€ BK/AaA M Ha TakoW e Cpok
npu ycnoBuu, ecnn Ha AaTty ucredeHnsa Cpoka Bknaaa baHk NpuMHUMAET Takue BKNaAbl Ha TaKoM
e CpOK M pasMellaeMass CyMMa COOTBETCTBYET YCNOBMAM BKNaja, AEWCTBYIOWMM Ha AaTty
ncredeHna Cpoka Bknaga. TedeHne odepeaHoro Cpoka BKIada HadMHaeTcsa Co  AHS,
CrneayroLlero 3a AaTol ucrtedeHus npeablaywero Cpoka Bknaaa.

8.5. Ecnn Ycnosmammn Bknaja He npeaycMoTpeHa NposoHraumsa Bknaga no mcredyeHmm Cpoka
Bkaga no [JoroBopy CpOYHOro BKAaga, WiM Ha AeHb uctedyeHms Cpoka Bknaga baHk He
NMpUHMMaeT Takue BKMadbl Ha TOT Xe& CpOK, U B AeHb uctedeHns Cpoka BKNaja BK/ag He
BOCTpE6OBaH BknagunkoMm, TO no wuctedyeHum Cpoka BkIaga [JoroBop Cpo4yHOro BKNaja
npekpawaeTcsd, a JAeHexHble cpeactea co Cyeta Bknaga nepedncnawTcd Ha Cuet
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o6Ccny>XMBaHUS  BKJaga, €CAM  WHOE He npeaycMOTpeHo YcnoBuMsiMM Bknaga. Ecnm k
yKaszaHHOMYy MOMeHTy CueT o6CnyXuBaHWs BKMada 3akpbiT, [JloroBop 6aHKOBCKOro BKJaza
npoAfieBaeTCcss Ha YCNOBUSIX BKNada A0 BoCTpeboBaHWs, AENCTBYHOWMX B BaHke Ha MOMEHT
NpoaneHuns.

8.6. [Hem BO3BpaTa BK/Maga cuyuTaeTca paTta uctedeHms Cpoka pasMeweHuma BKNaaa,
yKasaHHas B Tabnuue ycnosuii goroeopa 6aHKOBCKOro BKJjlaga, unavM gata ucrtedeHusa Cpoka
BKNlada NMpu pasMelleHMn BKMaZda Ha o4YepedHON CPOK NMpu NPOAOHrauum BKaaga nNo UCTEeYEHUN
Cpoka Bk/iaga no [loroBopy CpoYHOro Bkjaga, Wau gata npekpaweHunsa Jorosopa 6aHKOBCKOro
BKNlada Mo WHbIM OCHOBaHMAM. Ecnu aeHb BO3BpaTa BKAaga MNPUXOAUTCS Ha BbIXOLHOW WM
Hepabounii NpasaHMYHbLIA AeHb, AHEM BO3BpaTa BKlada CYMTAETCS CrieayrLwmnin 3a HUM pabouunin
OeHb.

8.7. baHK ocywecTtenaer BO3BpaT CyMMbl BK/Jaga C npuumTamowmmmca Bknaguuky
npoueHTaMm Ha OCHOBaHMW MUCbMEHHOro pacnopsikeHus BknaguuMka, B COOTBETCTBUM C
KOTOpbIM BaHK cocTaBnsieT U NoaNUCbIBaeT pacyeTHble AOKYMEHThI.

Bo3BpaT Bkiiagumky ykaszaHHOW CyMMbl, B TOM 4uCie Npu AOCPOYHOM pacTopXeHuun [orosopa
CPOYHOro BK/Mada ocyllecTBnsgeTcsa nyTem 6e3HanuyHoro nepevmcneHns nnbo nyteMm Bblaauyu
HaAW4YHbIMM AEHEeXHbIMM cpeacTBamMm B Kacce baHka.

Boinnata cyMMbl BK/aga, OTKpbITOro B BantTe Poccuitckonn ®epgepaunn, MoxeTr 6biTb
ocyllecTBeHa:

- MyTeM NoJsly4YeHuns HannuHbiX CpeacTs Bknagunkom mnum ero Mpeacrasurenem;

- nyteM 6e3HanmM4yHoro nepeeoga Ha Cuer 06CNyXMBaAHMS BKAaga WM Ha MHOW TEKYLWMA CYET
Bknagunka nmbo nHoro nmua.

Bbinnata cyMMbl BKlada, OTKPbITOroO B MHOCTPaHHOM BantoTe, MoXeT 6bITb OCyLLecTBAeHa:

- MyTeM NoJslyvYeHuns HannuHbiX CpeacTs Bknagunkom mnum ero Mpeacrasurenem;

- nytem 6e3HannyHoOro nepesoda Ha CueT o6cnyxuBaHuMs BKAaga WINM Ha MHOW c4yeT
Bknagumka, OTKpbITbIN B BankoTe BKIaaa.

8.8. Tpu BbiNnate BkNaguuMky CyMMbl BK/lada, Pa3MELLEeHHOro B MHOCTPaAHHOW BasnoTe,
HanMuyHbIMM cCpeacTBaMu ApobHas 4YacTb eauMHULUbI MHOCTpPaHHOW BantoTbl (UEHTbl M T.4.)
BbiNaaumBatoTcs B pybnsix no kypcy baHka Poccumn Ha paTy coBeplUeHUs onepauunu.

9. SAKNTIOYUTEJIbHbIE NOJTOXXEHUA

9.1. YcnoBus BKNaga, AENCTBYHOLIME HA MOMEHT 3aK/IlOYEHUS WU MPOSIOHrauMM [orosopa
CPOYHOro BK/Jaga, He noanexaT U3MeHeHUo BaHKOM B OAHOCTOPOHHEM MopsAKe B TeyeHue
cpoka JeiictBua  [loroBopa 6aHKOBCKOrO  BKMaZa, 3@  MUCK/HOYEHWEM  U3MEHEHUM,
npefyCcMOTPEeHHbIX YCOBUAMM BKaaa.

9.2. Jliobble U3MEHEeHUs U AonosHeHUs K [JoroBopy 6aHKOBCKOro BKaja, 3a WCKJIOYEHUEM
N3MEHEHWUIA, NPeayCMOTPEHHbIX YC/IOBUMAMWU BK1AA0B, A0MKHbI 6biITb 0pOpMEHbl B MUCbMEHHOW
dbopme 1 nognmcaHbl CTOpOHaMU.

9.3. WHdopmupoBaHue BknagumkoB 06 MaMeHeHUN YCNOBUIA BKIAAOB U/WUNM O MpeKpaleHnn
NpuBIEUEHUS [AEHEXHbIX CPeaCTB BO BKJagbl OMpeaenéHHoro BMAa OCYLLEeCTBASETCS
nocpeacTBOM ony6/MKoBaHMS MHDOPMaLMM B COOTBETCTBMM C M. 1.7 HaACTOAWMX YCNOBUNA.

9.4. BHeceHMe W3MeHeHUI B HacTtoswme YcnoBus u/mnn Tapudbl OCYLLECTBNSETCS B
cooTBeTcTBMM c . 3.6 — 3.8 [lorosopa.
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Mpuno>xeHune N2 10 (UcknoueHo Mpukasom ot «30» masa 2022 N° 470)



MpunoxxeHune N2 11 (McknwoudeHo Mpukasom oT «10» aBrycra 2022 r. N2723)
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Mpuno>xeHne N2 12
Kk [loroBopy 6aHKOBCKOro o6cny>xxnBaHums
dunsmueckmx nuy B AO AKb «HOBUKOMBAHK»

MpaBuna yuyactus B nporpamme «Kew63k>» no 6aHKOBCKUM KapTaM, BbiMyLeHHbIM
AO AKb «HOBUKOMBAHK>»

Mporpamma «Kewb63k» npegHasHayeHa A/ NoBbiWeHUS fosisibHOCTM KnneHtoB — [epxaTenen
KapT baHka n moTuBaumn KnmeHToB Ha coBeplieHue 6onbliero Konmyectsa n obbema onepaumi
B TOProBO-CEPBUCHON CeTU C ucrnosib3oBaHmeM KapT baHka. Hactoswwme lNpaBuna y4dactus B
nporpamme «Kewbak» (aanee - lMNpaBuia) onpeaenstoT NnpasBuaa U NOJIOXKEHUS, PEryINpyloWme
nopsiaok ydactmss KnuentoB B nporpamme «Kewbsk» no Kaprtam, BbinyweHHbiM AO AKB
«HOBUKOMBAHK>» (ganee - lMporpamma).

Bce, utOo He onpegeneHo [lpaBunamu peryaupyetca Tapudamm, 3akKoHOAATENbCTBOM
Poccuiickon ®epgepaunn, npasmnamMmn baHka n [JoroBopoM.

1. AOMNOJIHUTEJIbHbIE ONPEAENNEHNSA

AKLUMA - nporpamMma, HanpaBfE€HHas Ha yBe/Jn4YeHue aKTMBHOCTM KruneHTa B COBEpLUEHUMn
MOKYMoOK C wucnonb3oBaHueMm KapT baHka, npegycMaTpuBaloliee MOBbIEHHOE Ha4ducieHue
Bo3HarpaxaeHuss no OCHOBaHMSAM, YCTaHOBNEHHbIM B [lpaBunax M YCNOBUAX KOHKPETHOWN
AKumnu.

BbaHK-3KBaiep - KpeauTHasl opraHmM3auusl, opraHusyiollasl TOYKM npmeMa 6aHKOBCKMX KapT
(TepMuHanel, 6aHKOMaTbl) M OCyLUECTBASOWAs BeCb KOMMJIEKC (UHAHCOBLIX onepauun,
CBSI3@HHbIX C BbIMOJIHEHMEM pacyeToB W njatexen no 6aHKOBCKMM KapTaM B 3TUMX TOYKax.
BaHk-3kBanep onpeaensetr MCC koA, NpMcBanMBa€eMbIi TOProBo-CEPBMCHOMY NpeanpuaTUuio.
BosHarpaxpaeHue (Kewbsk) — geHEXHOe BO3Harpa)xaeHue, HauucCIsseMOE U BbiMjlaynBaemoe
Ha Tekywuin cuet OCHOBHO KapTbl BbaHka 3a coBeplueHune LepxaTenem
OCHOBHOW/AOMNO/IHUTENIbHON KapTbl MOKYMOK C WCMOJSIb30BAHMEM OCHOBHOW/AOMO/IHUTENTBHOMN
KapTbl KapTbl, Npy NOAKNOYEHNM OCHOBHOM KapTbl K [porpaMme. [leHexHoe BO3HarpaxaeHue
BbIN/a4ynBaeTcs BaHkoOM B nopsake, YCTaHOBJ/IEHHOM Mpasunamn, Tapudom 7
COOTBETCTBYIOLWMMUN YCIOBUAMU AKLNN.

forosop - [oroBop 6aHkoBckoro obcnyxmBaHma dusndeckux vy B AO  AKB
«HOBMKOMBAHK»
N36paHHble KaTeropuMm - KaTeropum TOProBO-CEPBUCHbIX MpeanpusTUin, 3@ MOKYMKW B

KOTOpbIX Mo KapTe, noakato4veHHOMW K [lporpamMme, Ha4YUCASETCS MOBbIWEHHbIA pa3mep
Bo3sHarpaxaeHus. M3bpaHHas kaTeropust coctouT m3 cnmncka MCC kopoB. O4HOBpEMEHHO K
Tekywemy cyeTy KapTbl MOXeT 6biTb NOAKIIOYEHO HECKOJ/IbKO M36paHHbIX KaTeropuii (CNUCKoOB
MCC kogoB). PazmMep Bo3HarpaxaeHuss no KaxaoW KaTeropmm u KOIM4ecTBO OA4HOBPEMEHHO
MOAKIIOYEHHbLIX  M36paHHbIX  KaTeropumih  onpepensetca  Tapudom. Cpok  agencrTeus
NOAKNOUYEHHbIX Kn3bpaHHbIX KaTeropuin onpeaensietcs baHkoM. [lepeyeHb WM36paHHbIX
KaTeropuii ykasaH B lNpunoxeHnn N1 k MNMpaBunam.

Tapud - tapud no nporpamme «Kewbsk» no 6aHKOBCKMM KapTaM, yKasaHHbili B C60pHuKe
TapndoB Ha obcnyxuBaHue 6aHkoBckux kapT AO AKB «HOBUKOMBAHK» BbiNnyweHHbIX A0
21.08.2022, anga dusmyeckmnx nuuy n CéopHuke TapudoB Ha obcnyxmBaHne 6aHKOBCKMX KapT
Mup AO AKB «<HOBUKOMBAHK>» BbinyLwleHHbIx ¢ 22.08.2022, ans duanyecknx nuu,.

MCC kop - npeacrasnser cobom Homep, Knaccmduumpyowmnn BuL AesTeNbHOCTM TOProBOW
TOYKM B ornepauunm onnaTtbl N0 6aHKOBCKMM KapTaM B TOProBO-CEPBUCHOM npeanpusatnm. MCC
KOoA, MpucBanBaeTcsl TOProBo-CEPBUCHOMY MpeanpusaTU0 ero 6aHKOM-3KBaliepoM.

2. noPAAOK NOAKNMHOYEHNA K MTPOrPAMME «Kew63k»

2.1. MoaknoyeHne KapTbl K [lporpamMMme OCYLIECTBASETCA 4epe3 credylolme KaHasbl
06CNy>XMBaHUA, UCNONb3yeMble BaHKOM:

. KoHTaKTHbIN ueHTp baHka - 3anosiHeHne 3a9BKU Ha MOAKJ/IIOYEHME Mo TEJ'IEd)OHy;
. OTpeneHnsa baHka - 3aN0/IHEHME NMUCbMEHHOO 3asB/IeHUs Ha 6YMa)KHOM HOCUTENE,
. Yepes nepcoHanbHOro MeHeaxepa B opraHusaumm, rage KnmeHT nonyyaer 3apa60THy|o

nnaTty - 3anojiIHeHNnE NMCbMEHHOIO 3adB/IEHNA Ha GYMa)KHOM HOCUTENE,


http://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%E2%F1%EA%E0%FF+%EA%E0%F0%F2%E0/
http://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%EC%E0%F2/
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. B MoO6MIbHOM MPUNOXEHUU UMK NHTepHeT-BaHke!? — opopmneHne 3/,
noanucaHHoro ACTI.

2.2. MoaknwouuTb HacTtoswyto [Mporpammy BO3MOXHO no Kaptam ans dwusnyecknx naumy cC
TekywWwmnM cyeToM, OTKpbITbIM B pybnsx. MogkniouveHne KapT c BantTon Tekywero cyerta
OTJZINYHOW OT pybneit HEBO3MOXHO.

2.3. [ononHuTenbHble KapTbl y4acTBYlOT B [lporpamMme B cniydae nogknwodveHusa K lporpamme
OCHOBHOW KapTbl. Bo3HarpaxaeHue no NMporpamMme BbiNJlaumMBaeTcs Ha Tekywun cyeT KnneHTta.

2.4. 3a nogknto4yeHne K lNporpaMme MOXET B3UMATbCs eAMHOBPEMEHHas nsaTta rnocpeacTtBoM ee
cnucanma ¢ Tekywero cdeta KapTel, K KOTopoMmy noaknto4daetrca [lporpamma. Pasmep
eANHOBpPEMEHHON nnaTbl onpepensetca Tapudom. MNporpamMma He noakntodaetcsd, Kewbsk He
Hauucnsetca, B cnyyae ecnm KrnveHTOM He npousBedeHa njata 3a nogknwudeHue. Onnata
NpoOn3BOAMTCS TOJSIbKO 3@ cyeT cobCTBEHHbIX cpeacTB KnneHta Ha TekylweMm cyeTe.

2.5. KnueHT, paHee npucoeanHuBWNNCA K [porpamMme «BOHYCbI», MOXET 3aMeHUTb ee Ha
Mporpammy «Kewb3k», nyteMm oTkasa OT ydyactusa B [lporpamme «BOHYCbI» M MNOAKIHOYEHUS
KapTtbl k lMporpamme «Kewb63k» M HaoboOpoOT HEOrpaHMYEHHOE KOSIMYECTBO pa3, HO He valle,
yeM oauH pa3 B 30 (TpuauaTb) KasneHAapHbIX AHen. MNpu 3TOM pacdeT CyMMbl BO3HarpaxaeHus
Mo OTK/OYaeMon nporpamme nossbHOCTU 6yaeT npowsBeaeH Ha gaTty obpaweHus KnveHTta B
BaHK 3a cMeHOl NporpamMmbl 10S/IbHOCTW.

2.6. Mpun oTkao4yeHnn T[lporpamMmmbl «Kewbsk», KAMEHT MOXET MOBTOPHO MNOAKIOYUTL K
Tekywemy cuety Kaptbl [Mporpammy «Kewbsk» He paHee 4yeM yepe3 30 (Tpmnauatb)
KaneHaapHbIX AHEeN C AaTbl €e OTK/II0YEeHUS.

3. OCHOBAHMUA N NOPAAOK HAHYUCTIEHUA U BbIMJIATbl BOSHATPAXXAEHNUA
(Kewb63k)
3.1. lMpaBuna HauncneHmsa BosHarpaxaeHus:

3.1.1. Bo3HarpaxaeHue pacCymTbiBaeTCs OT CYMMbl pacXOAHbiX Onepauni, COBEpPLUEHHbIX B
TCM wnAM NOKynok B CeTU WHTepHET B TeYeHMe KaneHAapHoro Mecsiua, KoTopble O6biin
OTpaxeHbl Ha TeKylleM cyeTe KapTbl B COOTBETCTBMWU C TapudoMm, 3a UCKIOUEHNEM Oornepauni,
yKasaHHbIX B NyHkTe 3.5 lMpasun. MNpu 3TOM pacxogHas ornepaums MoxeT 6biTb OTpa)keHa Ha
Tekyuwiem cueTe 6onee nNo3gHEN gaToOM B CBSA3M CO Cpokamm 06paboTkm onepauumii MNMnatexHon
CUCTEMOM.

3.1.2. lNoBblWeHHOEe Bo3HarpaxaeHne HauncnsaeTcsa npu ycnosum naeHtudmnkaumm bankom TCI
rno npuceoeHHoMy MCC-koay (koa, npucBauBaembit TCIl) Ha NpUHaAANEXHOCTb K OAHOM U3
MOAK/IIOYEHHBLIX UM36paHHbIX KaTeropuin. [lepeyeHb un36paHHbIX KaTeropun Aans Bblbopa
KnueHToM, KonmM4yecTtBO M36paHHbIX KaTeropui AOCTYMNHbIX An4 Bblbopa KnvMeHTOM u nepuog ux
aenctemsa onpepensetca baHkoM. [MopgknioyeHue un3bpaHHbIX KaTeropuii K TeKkyleMmy cuyeTy
KapTbl ocyuwectenserca KnveHToM B MO6GWUABHOM MNpUAOXKeEHUNM U WNHTepHeT-6aHke!3. Bbibop
n36paHHbIX KAaTeropmi MOXeT OCYLeCcTBAATbCA KNMeHTOM OAWH pa3 B TeyeHue ornpenesieHHoro
BaHkoM nepuopga. Mpu noaknoyeHnn KneHTOM u3bpaHHbIX KaTeropui K TeKyweMmy CYeTy
KapTbl 3TK e KaTeropun ycrtaHaBaMBalOTCa U Ha Apyrue Tekyuime cyeta KapT, NOAK/IIOYEHHbIE
K nporpamme «Kew6sk». BbaHk BnpaeBe oTKasaTb KAWMeHTY B HA4YUCAEHWU MOBbILEHHOro
Bo3HarpaxaeHuss No onepauuMm B Cllydae HEBO3MOXHOCTU maeHTudukauumm bankom TCI npwm
npoBepkKe Ha MPUHAANEXHOCTb K M3b6paHHOI KaTeropun. baHK He HeceT OTBETCTBEHHOCTW 3a
HekoppekTHoe 3HayeHne MCC - koaa, npuceoeHHoe TCI baHKOM — 3KBanepom.

3.1.3. Bo3HarpaxaeHue BbiNfavyMBaeTCs Ha TeKylWin cUYeT KapTbl B TEUYEHWEe KaneHAapHOoro
Mecaua, Cc/eaylollero 3a OT4YeTHbIM  (KaneHaapHbiM)  MecaueM, npuv  3TOM  CyMMa
Bo3HarpaxaeHus okpyrnsercsa 40 BTOPOro 3Haka nocsie 3ansaTon no MaTteMaTU4YecKMM npasuiam
OKpYT/IEHMUS.

3.2. MakcuManbHasa cyMMma BosHarpaxkaeHus, KoTopas MoXeT 6bITb HauucneHa B Te4yeHue
KaXoro KkaneHgapHoro Mecdaua, onpegendaerca TapMd)OM.

12 ycnyra 4octynHa npu Hanuumm y baHka TeXHUYECKO BO3MOXHOCTM
13 Ycnyra 4ocTtynHa npu Hannumm y baHka TEXHUYECKON BO3MOXHOCTM
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3.3. lpwmu DOCTUMXKEHUU YCTQHOB/IEHHOIr0 JIMMUTa HauucneHuss (MakcumanbHOW CyMMbI
Bo3HarpaxaeHus) 3a KaneHaapHblii Mecsil, cymMMma BosHarpaxkaeHus, npesbllialowas AnMmT
Ha4YnCNeHns, He HaYNCIAeTCs M He BbiNnavyneaeTcs.

3.4. Tpn BO3HMKHOBEHWM MNPOCPOYEHHON 3ap0/KeHHOCTU no KapTte u/vnm Kpeamty baHka
ceBbiwwe 30 KaneHAapHbiX gHen baHK npuocTaHaBnuBaeT BbinnaTy Bo3Harpaxaenus. baHK
BO30OHOBNAET HauucneHune Bo3HarpaxaeHuss He no3AgHee pgaTthbl, Cheaylowen 3a gaTton
noraweHns NpoCPO4EHHON 3a40J1KEHHOCTH.

3.5. baHK He HauucndaeT Bo3HarpaxzaeHue 3a crefyruwme pacxoaHble U NPUXOAHbIE onepauunu,
COBepLUEHHbIE C UCNoJ/ib30BaHneM KapTbl:

3.5.1. ntobbie onepauMy N0 3a4YUCIEHUIO AEHEXHbIX CPEeACTB Ha Tekywui cyeT KnumeHTa, K
KOTOpOMY BbinyweHa KapTta;

3.5.2. CHATUE [EeHEeXHbIX CpeacTB B baHKoMaTax M B Kaccax baHka M MHbIX KpeauTHbIX
opraHusauum;

3.5.3. pacxoAHble onepauumuM C uUcnonb3oBaHueM KapTbl, MPUPaBHEHHbIE K CHATUIO
Ha WYHbIX;

3.5.4. onepaunmn rno rnornosIHEHUIO 3M1EKTPOHHbIX KOLLENbKOB;

3.5.5. onepauun, cBsizaHHble C NepeyncneHmeM (NepeBOAOM) CpPeAcCTB Ha GaHKOBCKME cyeTa
BaHka n Apyrux KpeamTHbIX OopraHusaumii (Kak B CBS3M C UcNosiHeHMeM o6sa3aTenbCTB nepej
HUMW, TaK M B MNOJSIb3Y UX KINEHTOB — (DU3NUYECKMX W opuaAMYECcKMX nnul) C TeKyllero cyeta
KapTbl C ncnonb3oBaHUeEM unm 6e3 ncrnonb3oBaHus KapTbl (B TOM uyncne 6aHKOBCKME NepPEBOAbI,
nepeBoAbl MO PpeKBMU3NTaAM KapTbl Apyroro 6aHka, nepesoabl B CBIN n agpyrue Tunbl NepeBoioB);

3.5.6. nnatexun u nepeBoabl HAa 3NeKTPOHHbIE CpeACcTBa NnnaTexa;
3.5.7. onepauus No NpMobpeTEeHMNI0 MHOCTPAHHOW BantoTbl UM AOPOXHbIX YEKOB;
3.5.8. onnata ToBapos (pabot, ycnyr) B IHTepHeT-BaHke n/unm MobunbHoMm baHke;

3.5.9. onepauMnM nNo onslate TOBaApOB W  yCAyr OnNepaTopoB  COTOBOM  CBA3U WU
TeSIeKOMMYHUKaLUMOHHbIX YCYT;

3.5.10. onepauun rno onsate KOMMYHanbHbIX YCNYT;

3.5.11. onepauunn no NpnobpeTeHnto LEeHHbIX bymar;

3.5.12. onepauum no onjate KpeauTHbix ob6a3atenbctB KnueHta (B TOM u4ucne
MpOLEHTOB, HEYCTOWKKN 3a HEpa3peLWEeHHbI oBepapadT n KOMUCCU);

3.5.13. onepauum no nokyrnke/onnate CTOMMOCTM MNJIATEXHOW KapTbl, B TOM u4ucne
npeaonsja4yeHHon;

3.5.14. ornepauum No onfaTte pekslaMHbIX YCNyr, yCnyr nporpaMMmpoBaHus, o6paboTku

AaHHbIX, BE6-AM3aliHa;

3.5.15. onepaumun no onnarte 6M3HeEC-ycnyr, NpodeccnoHanbHbIX yCcnyr, Hurae 6onee He
KlaccMULMPOBaHHbIX, COr/TAaCHO onpeaeneHuto MNnaTexHon CUCTEMbI;

3.5.16. onepaunMm no orlate crtaBok M napm (B TOM u4ucrie Ha 6erax WM MHbIX
COpEeBHOBaHUAX), NoTeperHblix 6uneTtoB, NpaB Ha yyacTue B pO3bIrpbilax NpmM3oB MO0 MHbIX
NMOOLUPEHNIA;

3.5.17. YHUKasbHble KBa3M-K3LW onepauun, K KOTOPbIM B TOM YMC/ie OTHOCATCS pacyeTbl B
KasnMHO M BOYKMEKEPCKMX KOHTOpax, MNOKYMKa [OPOXHbIX 4YEeKOB, MOKyMNKa KpWUMNTOBastoThl,
nepeBoAbl Ha TPENANHIOBbIE NNATHOPMbI;

3.5.18. ornepauMm no BO3BpaTy Ha TekyWwuih cyeT, K KOTOpOMYy BbinyuleHa KapTa,
JeHeXHbIX CPeACTB, paHee C Hero CMMCaHHbIX B pe3ysibTaTe COBEPLUEHUS pPacxXoA4HOW onepaumm
B OMnJ1aTy ToBapa/ycnyr;

3.5.19. YYETHble pacxofHble ornepauuu, KoTopble 6bliM OTMeHeHbl / [epxaTenem
OCHOBHOW/OOMNONHUTENBHOM KapTbl, COBEPLIMBLIMM e€e, Mpu ee coBepweHun nmMbo B
AanbHelweM, nMbo onepaumm, No KOTOPbIM 6biN OCYLLECTBIIEH BO3BpaT AEHEXHbIX CPEACTB;

3.5.20. onepauun no onnate wtpados, Hanoros n c6opos;
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3.5.21. onepaumm no onnarte ycayr, Hurae paHee He Knaccndumumpyemblx,
cornacHo onpegesneHuto MNMnaTexHon cnMcremsl;

3.5.22. onepauun no onjate ycnyr baHka (B TOM 4ymcne npoueHToB Ha CBEPX/IMMUTHYIO
3a40/KEHHOCTb, N1aT U KOMUCCUI, NpeayCMOTpPeHHbIX [JoroBopomM).

3.5.23. onepauun Mo onjaarte TOBapoB M ycayr ¢ noMowblo QR-kKoga/nnaTtexXHoOM CCbUIKK
yepes CBIl.

3.6. baHK He HeceT OTBETCTBEHHOCTb 3a HEKOPpPEKTHOE npeaocTaBaeHne nHdopmaumm o tune
onepauun, nNpenocTaB/IIEMON TOProBO-CEPBMCHOM oOpraHusauuven wu/vmnm ee 6HaHKOM-
3KBaMpepom.

3.7. ObpaboTka BO3BpaTOB/OTMEH MOKYMOK: B Clly4Yae BO3BpaTa/OTMEHbl ornepaumu MOKYMKK
CyMMa Bo3HarpaxxaeHusi yMeHbllaeTCcsd Ha CYMMYy, HAUYMCNEHHYIO Ha CyMMy onepauuu, no
KOTOpOW 6bI/1 OCYLLECTB/IEH BO3BpaT/OTMeEHa.

3.8. baHk BMpaBe Mpu3HaTb BO3BPaTOM/OTMEHOM MOKYMNKM N6y NpuxoAHyl onepauuto,
KoTopas 6buia MHUUMMPOBAHA CTOPOHHMM H6aHKOM-3KBalepoM Kak orepaums Bo3BpaTa/OTMEHbI
NMOKYTMKM, Aaxe B C/iyvyae OTCYTCTBUSI OPUTMHANbHOW onepaunn onnaatbl MOKYMNKM.

4. YBEAOMJIEHUE KJIMUEHTA

4.1. YBegoMneHune KnmeHta o cymme Bo3HarpaxaeHust nponsBoanTcS:

4.1.1. B Bbinnckax B Cucreme «NHTep@ktmne» (MHTEpHEeT-BaHk n MobunbHoe NpuoxeHue)
4.1.2. B BbliNnckax, npenoctaBnsgeMblxX B oTaeneHmsx baHka
4.1.3. Mpu 3BOHKe KnueHTa B baHk wunHdopMaumsa o Bo3sHarpaxaeHmn npenocTaBnseTcs

onepaTopoM KOHTaKTHOro ueHTpa baHka aHanorMyHo nopsaaky npeaocTtassieHMs MHbopMaumm
no Kaprte.

4.2. WHdopmupoBaHne KnneHTa O nepedHe npegsaraembix baHkoM k Bbl6opy m36paHHbIX
KaTeropusix n cpoke mx gencrems npomssoantcsa: 4.2.1. B Cucreme «NHTep@ktme» (MHTEpHET-
BaHk n MobunbHoe npunoxeHune)

4.2.1. Ha cante baHka no agpecy: https://novikom.ru

5. MPEKPALUEHME YYACTUA B NPOrPAMME «Kew63k>»

5.1. Yuactue B lNporpamme «Kewbak» npekpawaetca (Kapta(bl) ucknoyvaercs n3 Mporpammebl)
B CleAyrwmx criydasx:

5.1.1. npu otkase KnneHta ot yyacTtusa B MNporpamme «Kewbak». KnmeHT BnpaBe O0TKa3aTbCs
oT yyactusa B Nporpamme «Kew63k» obpaTnBLLNCH:

5.1.1.1. B oTaeneHve BaHKa C COOTBETCTBYIOWMM MUCbMEHHbLIM 3asiBNeHMeM Ha 6yMa>KHOM
HocuTene, Npu 3ToM KNMeHTy cneayeT npeabaBuTb AOKYMEHT, YAOCTOBEPSIOWMNIA IMYHOCTb.

5.1.1.2. B KoHTakTHbIN UueHTp baHka

5.1.2. npn 3akpbiTnm Tekylwero cyeta KapTbl;
5.1.3. npu npekpaweHnmn baHkom gencrteums MNMporpamMmbl «Kewbsk»;
5.1.4. baHk BnpaBe B 0O4HOCTOPOHHEM nopsiaKe OoTKAUMTb Ntobyto KapTy(bl) OT HacTosLen

Mporpammbl 6e3 npeaynpexaeHusl,, ecnn KnueHT He cobnwaaet YyCcnoBUS HaACTOsLWEN
MporpamMmmbl, W/UNM COBEpPLUAET MOLUEHHUYECKME AENCTBUSA, WU/Wn He cobnigaet ycnoBus
Jorosopa.

5.2. Tpu oTkase oT y4dactua B lporpamme cornacHo n.n. 5.1.1, 5.1.3, 5.1.4 Bo3HarpaxjeHue
BblIM1ayMBaeTCs 3a Nepuos C AaTbl NocseaHen BbinaaTbl Bo3HarpaxaeHna A0 AaTbl OTKAOYEHUS
oT lNporpammsl.

5.3. Mpn 3akpbltunm Tekywero cyeta Kaptel cornacHo n. 5.1.2 BosHarpaxaeHue
BbIM/1auyMBaeTCs 3a Nepuoa C AaTtbl nocregHen BbinnaTbl Bo3HarpaxaeHus A0 AaTbl 3aKpbiTUS
KapTbl.

6. NMPOYMUE YCJ/10BUA
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6.1. OTBETCTBEHHOCTb BaHka nepes KnneHTOM 3a HapylleHMe yCI0BUIA HaCTosALLEN
MporpamMmbl OrpaHuymBaeTcs B cnydae nwboii npeTeH3uMn, CBSA3AaHHOW C  HA4YUCIEHMEM
Bo3HarpaxaeHus.

6.2. baHk BnpaBe B 04HOCTOPOHHEM MOPSiAKE BHOCUTb U3MEHEHUS U OOMOJSIHEHUS B YCNOBUS
Hactosiwen MporpamMmbl. B ciyyae nameHeHus Hactosiwen [porpamMmbl BaHk yBegomnsieTr o6
3TOM He MeHee, yeM 3a 14 (YeTbipHaguaTb) KajieHAAPHbIX AHEN A0 BCTYMJIEHUS HOBOM
pefsakumu Hactosiwen [porpamMMmbl B CUAy, MyTeM pa3MeLlleHus HOBOW pefaKuuu HacTosuwen
MporpamMmmbl Ha cante baHka mo agpecy: https://novikom.ru. JononHutensHo baHK Bnpase
yBeaoMuTb KnneHToB 06 M3aMeHeHMN HacTosiwen MporpamMmbl nyTeM npenoctasneHms KnueHtam
MapKETUHIOBbIX U/UNN MH(POPMALMOHHbLIX MaTepuasnos.

6.3. KnueHT 0653yeTcs CaMOCTOSITENIbHO OTCNEXWBaTb BHECEHWE U3MEHEHUA U AOMOJSIHEHWUI B
HacTosiwyto MporpamMmy. CoBepleHne KnveHTOM AENCTBUIA MO MUCMNOSb30BaHMio KapTbl n/wnm
HacToswen lNporpaMmbl Mocne BCTYMJIEHUS B CWJY HOBOM pedakuMum HacToswen porpaMmbl
ABMISIETCS NoATBEpXAeHMeM cornacua KnueHTa ¢ HOBOW peaakumen HacTosiwen MporpaMmel.

6.4. BaHKOM MOryT npoBoAuUTbCA AKLUMU, B paMKax KOTOpbiXx BaHKOM 3a pacxogHble ornepauuu,
oTBevawwme [AOMOSHUTENBbHO oOnpeaeneHHbiM bBaHKOM KpuTepusiM, MOXET YynaayMBaTbCs
aononHuTenbHoe Bo3HarpaxaeHue B pasMmepe, B MOpsSiAKE U Ha YCNOBUAX, onpefefieHHbIX
BaHKOM B yC/ioBUSIX MpOBeAEeHUs KOHKPEeTHON AKLMMN.

6.5. Ycnosuss npoBeaeHUsS KOHKpPETHOM AKuuM pa3mewartcs baHkoM Ha cante baHka no
agpecy: https://novikom.ru He MeHee ueM 3a 3 (Tpu) paboumx AHS [0 AaTbl Havana
nposeaeHns AKUMM N Ha CPOK - A0 OKOHYaHMS CpoKa NpoBeAeHUs Takon AKLUN.

6.6. B MobunbHOM npunoxeHnn w/munn WHTepHeT-6aHKke'*, KnueHTy npenocTaBasieTcs
BO3MOXHOCTb MO NMPOCMOTPY M yNpPaBAEHUIO NporpaMMon «Kewwbak»:

e MPOCMOTpP MHMOPMaLUMN O pa3Mepe BbiNadeHHOro Bo3HarpaxaeHus 3a KaneHaapHbli Mecsu;

e MPOCMOTP UHMOPMaLUMKN O pa3Mepe HaUYUCIEHHOrO Bo3HarpaxaeHus No Ka)xaoi onepauum
MOKYTMKWU;

e NMOAKJIIOYEHME NPOrpaMMbl «Kewwb3ak»,
e CMeHa nporpamMmbl «Kew63k» Ha nNporpaMMy «BoHycCbI»,

e BbIOOp M noakntouyeHmne KnneHToM nabpaHHbix KaTteropuii no nporpamme «Kewbsk»

14 Ycnyra 4ocTynHa Npu Hanuumm y baHka TeXHUYECKO BO3MOXHOCTM
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Mpuno>xeHne N21
K Mporpamme «Kewb63ak»

KaTteropumn

OnucaHue Kateropum

Mpynna

JeTtckne caabl

Ycnyrn 4eTcKmnx AOWKObHbIX YYpexXaeHUi

JeTn n >KMBOTHbIE

JeTckune ToBapbl

;ToBapbl 1 ycnyru B crneumannusmpoBaHHbIX
MarasuHax Aanas geTen u geTcTBa

et n XXNMBOTHbIE

XXNBOTHbIE

;ToBapbl 1 ycnyru B 3oo0MarasmHax u
BETEPUMHAPHbLIX KIIMHUKAX

JeTn n >KMBOTHbIE

KaHuToBapsl

ToBapbl U yCNyru B cneumanm3mMpoBaHHbIX
KaHLEeNspcKMxX MarasmHax

et n XXNMBOTHbIE

Duty Free

MarasunHbl 6ecnownmMHHON TOProBau,
npojaroLine ToBapsbl No LeHe, He
BKJItOYAlOLLEN HEKOTOpble

BUAbl aKLM30B, NowsnH, a Takxke HAC npu
YCI0BMW, 4YTO 3TW ToBapbl 6yAyT BbiBE3€Hbl
M3 cTpaHbl. PacnonaratoTcs
NMPenMyLecTBEHHO B MYHKTax rnponycka
yepes rocyfapCTBeHHY rpaHmuy (B TOM
Jmncae B NopTax, asponoprax, Boksanax)

MyTewecTBuns

ABunabunetsbl

ABMabuneTtbl B Kaccax aspornopTa U B
cneumann3npoBaHHbIX MarasmHax

MyTewecTBus

OCTUHULUbI, OTEenu

Ycnyru rocTMHuUU, oTesnen, XocTesnos

MyTewecTsuns

X/n éunnetnbl

PKenesHonopoxHble 6uneTobl B
NMPUBOK3aJibHbIX KaCCaX N B
Ccneunann3npoBaHHbIX MarasmHax

MyTewecTBus

CyBeHupbl

ToBapbl M yCNyrn B MarasuHax rnoaapkos u
CYBEHWPOB (HanpuMep, OTKPbITKHU,
BO3AYLIHbIE Wapbl, Npa3aHUYHbIE
yKpaweHusi, obeptoyHasa bymara,
dboToanbbombl U T.1.)

MyTewecTBuns

10

ABTOYCNYyrH

ABTO3an4yacTn, passindHble BUAbI
aBTocepBucos n CTO, aBTOMOMKM,
LUMHOMOHTAX

TpaHcnopT u ABTO

11

Tonnueo

HedTenpoaykTbl, ras n gpyrue
COMNyTCTBYlOLLME TOBApbl U yCIyru,
npnobpeTeHHbIe Ha 3anpaBOYHbIX CTaHUUAX
WM B CNeUnanm3npoBaHHbIX MarasmHax

TpaHcnopT n ABTO

12

ApeHpa aBTo

Ycnyrm no apeHge astomobunen B
AMEePCKUX LeHTpax

TpaHcnopT n ABTO

13

Takcu

Ycnyru tTakeu

TpaHcnopT u ABTO

14

TpaHcnopT

O6LLEeCTBEHHbIN TPAHCMOPT M NPUrOPOAHbIE
TPAHCNOPTHbIE CPeACTBa, YCIyru no
NM3nHry astomobunen (apeHpa asto HE
BXOAWT B Aa@HHYIO KaTeroputo), onnaTta
NapKkWHroB WM rapaxemn, nnaTa 3a
nosib30BaHMEe AoporamMu, NoKynka
cneuTexHuKu

TpaHcnopT 1 ABTO

15

AnTeku

ToBapbl U yC/yrn B anTekax u
creumann3npoBaHHbIX MarasmHax
MeANKaMEHTOB

KpacoTa n 3g0poBbe

16

KocMmeTuka

ToBapbl U YyCAYrn B Cneuuann3mMpoBaHHbIX
MarasmHax KOCMeTuKu

KpacoTa n 310poBbe

17

KpacoTa

;ToBapbl N yCIyru B MacCaXHbIX Uun
KOCMETUYECKMX CasloHax, casioHax
KpacoTbl, SPA

KpacoTa n 3g0poBbe

18

CnopTtToBapbl

;ToBapbl 1 ycnyru B crneumannusmpoBaHHbIX

CMOPTUBHbLIX Mara3nHax

KpacoTa n 3g0poBbe



https://ru.wikipedia.org/wiki/%D0%90%D0%BA%D1%86%D0%B8%D0%B7
https://ru.wikipedia.org/wiki/%D0%A2%D0%B0%D0%BC%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8B%D0%B5_%D0%BF%D0%BE%D1%88%D0%BB%D0%B8%D0%BD%D1%8B
https://ru.wikipedia.org/wiki/%D0%9D%D0%B0%D0%BB%D0%BE%D0%B3_%D0%BD%D0%B0_%D0%B4%D0%BE%D0%B1%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%BD%D1%83%D1%8E_%D1%81%D1%82%D0%BE%D0%B8%D0%BC%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%93%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%B0%D1%8F_%D0%B3%D1%80%D0%B0%D0%BD%D0%B8%D1%86%D0%B0
https://ru.wikipedia.org/wiki/%D0%9F%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%90%D1%8D%D1%80%D0%BE%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%92%D0%BE%D0%BA%D0%B7%D0%B0%D0%BB
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Ycnyru u ToBapbl KMHOTEATpPOB, apeHaa U

19 | KuHo MOKYMNKa TOBapOB B Crneumann3mpoBaHHbIX PaszBneuveHus
MarasuHax
ToBapbl M yCNyrn B MarasnHax My3blKuU UK
20 | Mys3bika P yeny Y PasBneueHus
MY3blKalbHbIX WHCTPYMEHTOB
ToBapbl U ycnyrm n3 cepbl pasBieyeHum
21 | Pa3BneyeHus (HanpuMep, NapKu aTTPaKLNOHOB, PasBneueHus
BOYNNHI, UMPK U T.M.)
ToBapbl N ycnyru B pectopaHax, kade
22 | PecTtopaHsbl P yey P p s Kade, PasBneueHus
bapax u 1.n. (Kpome dact dya)
ToBapbl M ycnyru B pectopaHax 6bicTporo
23 | ®acT dya P yeny P P P PaszBneueHus
nuTaHus
Toproeble TOYKKN, Npoaatowmne obpesaHHble
LBEeTbl, Ca)eHLUbl, LLBETOYHbIE
npucnocobsieHns, BKIOYass ONToBblE
24 | LUBeThbl Pa3Bneuenunsa
AMCTPUOBIOTEPBLI NCKYCCTBEHHbIX, CBEXMX
LBETOB M rOpLUEYHbIX pacTeHWA,
MaTepuanbl ans haopmcTos
Ycnyrmn v ToBapbl B ranepesx,
25 | UckyccTBO QHTUKBapPHbIX MarasmMHax, y apT-aAnaepoB u O6paszoBaHue
T.n.
ToBapbl M YCNYIM B KHUXXHbIX MarasmnHax u
26 | KHurm P yeny O6paszoBaHue
raseTHbIX KMoCKax
Ycnyrun WwKon, Nuuees, y4YpexaeHuin
27 | Obpa3zoBaHue crneumanbHOro n Bbicwero ob6pasoBaHus, O6paszoBaHue
obpa3oBaTesibHbIX KYpCOB
ToBapbl M ycnyru B cneumann3mpoBaHHbIX
DNeKTpoHuKa "
28 MarasuHax 3/1EKTPOHNKN N BbITOBON Tosapbl Anga goma
N TEXHWUKA
TEXHUKU
ToBapbl M ycnyru B cneumann3mpoBaHHbIX
29 | ®oTo, BMAEO P yeny » P ToBapbl Ang goma
MarasuHax ¢oTo n BMaeo
ToBapbl U ycnyru, npegnaraemole B
30 | AHpekc (akocuctema) P yenyru, Npea ToBapbl Ans goma
aKOCucTemMe SAHaeKkc
ToBapbl M yCNyru B cneunanan3mpoBaHHbIX
31 | O6ysb MarasiHax o6yBMu. Ogexpaa v ykpalleHums
ToBapbl M ycnyru B cneumann3mpoBaHHbIX
32 | Opexnaa MarasuHax oaex/bl Opexaa n ykpalleHums
tOBenupHble ToBapbl M yCNyru B cneunanan3npoBaHHbIX
o XAa N yKpalweHus
33 YKpalleHuns, Yachbl MarasmHax BeVMPHbIX U3LeNI N YacoB Onexna v ykpaue
ToBapbl M ycnyru B cneumanmn3npoBaHHbIX
MarasuHax no peMoHT asfNIMyHble
34 | oM, peMOoHT P Y, P ToBapbl ans goma

CTpouTENbHbIE MaTepuanbl AN A0Ma, UHble
paboThl
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Mpuno>xeHne N2 13
Kk [loroBopy 6aHKOBCKOro o6cnyxvnBaHms
dpusmnyeckunx nmy AO AKbB «HOBUKOMBAHK»

Mopspok B3anmoaencTteua PesnaeHToB ¢ BaHKOM npu NnpeacTtaB/ieHNN AOKYMEHTOB U
nHdopMaumm no BastoTHbIM onepaumsam

AONMOJIHUTEJIbHbIE TEPMWUHbI U ONPEAENNIEHUNA

BbaHk (YnonHoMoueHHblh BaHk) - AkunoHepHblt KomMmepuyeckuin bBaHk «HOBUKOMBAHK:»
akumoHepHoe obuwectBo (cokpaweHHoe HauMmeHoBaHme - AO AKB «HOBUKOMBAHK»),
CO34aHHOe B COOTBETCTBMWM C 3akoHogaTenbCTBOM PO M uMewwee npaBo Ha OCHOBAHUMU
nvueHsunm LeHTpanbHoro 6aHka PO ocywecTtBnsatb 6aHKOBCKME onepauuMm Co cpeacTtBaMu B
MHOCTpPaHHOW BanioTe.

HepesupeHT - @u3nyeckoe MU0, HE ABASKOWEECS pPe3naeHTOM B COOTBETCTBUMU C
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

OnepauMoHHbIA AeHb — OMNepauMoHHbIN AeHb BK/O4YaeT B cebs onepaunmoHHoOe BpeMs, B
TeyeHne KOTOpOro coBepluatoTcsl 6aHKOBCKME omepauum U apyrve cAenku, a Takxe nepuog
AOOKyMeHToobopoTa M 06paboTkm yuyeTHoM wHpopmaumm, obecrneumBatowmi odopmMmaeHne wu
oTpaxkeHne B OyXranTepckoM YyuyeTe onepauunii, COBEPLUEHHbIX B TeyeHue onepaumoHHOro
BPEMEHU, KasieHAapHOW AaTOM COOTBETCTBYIOWErO ONEPaUMOHHOro AHs. [poaoc/mKNTENbHOCTb
onepauMoHHOro AHS ANsl CoBeplueHusa onepaunit KnneHtamm yctaHaBMBaEeTCS B COOTBETCTBUM
c TapndHbiM c6opHmnkoM AO AKB «<HOBUKOMBAHK>» ana dusnyecknx nuu.

OTBeTCTBEHHbI ucnosiHuTtenb BaHka - paboTHMK BaHka, OTBETCTBEHHbIV 3a paboTy no
OCYLLECTB/IEHMNIO BaJIlOTHONO KOHTPONS C COOTBETCTBYHOLWUMU AOMKHOCTHbIMM MNpaBaMn MU
o0653aHHOCTAMMU,

Pe3upgeHT - pusmyeckoe nmuo, sBnsolleecs rpaxaaHMHoM Poccuickoin depepaumm, a Takxke
NOCTOSIHHO NpoXuBatowuin B Poccuinckoin depgepaunm Ha OCHOBAHMM BMAA HA XUTENbCTBO
Poccuiickon ®epgepaunm MHOCTPAHHLIA rPa)XXaaHWH nnm nuuo 6e3 rpaxxaaHcTsea.

1. B3AMMOAENCTBUE PESWAEHTOB C BAHKOM MNPU OCYLUECTBJIEHNA
BAJTIOTHbIX ONEPALWNWN, NPN YHETE AOIrOBOPOB

1.1. Pe3ngeHT npu cnmcaHmu B MOSAb3y Hepe3naeHTa MHOCTPaHHOW BasoTbl WMAW BastoThbl
Poccuiickon ®depgepaumm co csoero CyeTta B MHOCTpaAHHOW BankTe wan BantoTe Poccuiickon
depepauunmn, oTkpbiTOoro B baHke, Npun NpeaocTaBfeHMN 3aliMa HEPE3UAEHTY MO AOrOBOPY 3aMa
06a3aH npeactaButb B bBaHk goroBop 3aiiMa, 3aK/IlOUYEHHbIN MeXAay pe3uaeHTOM U
Hepe3naeHToM, He no3aHee OnepauMoOHHOro AHS, B TEYEHNE KOTOPOro MiaHMPYeTCs COBEPLUNTb
BaJIIOTHYO oMnepauuto.

1.2. Tpu cnucaHmn pesuaeHTOM B MOJIb3y Hepe3maeHTa MHOCTPAHHOW BastoTbl UAWM BaakoThl
Poccuiickon ®depgepaumm co cBoero Cyeta B MHOCTpaAHHOW BanTe wan BantoTe Poccuiickon
®enepauunn, oTKpbiTOoro B baHke, npu npepocTaBneHuM 3ariMa Hepe3naeHTy no A0roBopy
3aliMa, cyMMa o06s3aTefibCTB KOTOpPOro paBHa WM MNpeBbilIaeT 3KBMBaNeHT B cymme 600 000
pybnen, pe3ngeHT p[o/XeH npeactaBuTb B baHk oQHOBpEMEHHO C  OOroBOPOM  3amMMa
mHpopMaunio 06 oxumaaembix Cpokax penaTpuauum WMHOCTPAHHOM BanoTbl M (MNK) BanoTh
Poccuinckon ®egepaumn. YkasaHHas nHdbopMauns He NpeacTaBnsieTcss pe3naeHToOM MoBTOPHO B
baHk, ecnn paHee 6blna npeacrasneHa B baHK 1 He naMeHsanaco.

1.3. Oxwupgaemble CpoKW penaTtpuaumMm MHOCTPaHHOM BankTbl M (KWan) BanoTbl Poccuiickon
denepaunn onpegenstoTcs Pe3snaeHTOM CaMOCTOSATENlbHO Ha OCHOBaHMW YCOBWI [Orosopa
3aliMa 1 NpefoCTaBsATCS B NPON3BOAbHOMN dhopMe.

1.4. Mpun onpeaeneHnUn OXWAAEMOrO CPoKa penaTpuvaumMm WMHOCTPaHHOW BanwoTbl U (Man)
BantoTbl Poccuiickon ®egepaumm K NpeaycMOTPEHHOMY YC/IOBUSMW AOroBopa CpoKy (cpokam)
WCMONIHEHNSA HEepe3naeHTOM 0653aTeNbCTB MO BO3BpaTy MpPeAoCTaBfiEHHOro eMy 3anMa U
MPOLEHTHbIX nnatexen npubaBnsetTca cpok  (CPOKM)  OCYLIECTBNEHUA  KPeaUTHbIMU
opraHu3auMaMu nepeBofa AeHEeXHbIX cpeacTB. OXWAAEMbIA CPOK penaTpuvaumMm UHOCTPAHHOWN
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BantoTtel u  (unau) BamoTbl  Poccuinckon denepaumn  He MOXET nMpeBblWwaTh gaTty
3aBepueHns ncnosHeHns obs3aTenbCcTB No 4OroBOpY 3anMma.

1.5. Pe3uaeHT npu 3a4ncieHun MHOCTPAHHOW BasoTbl UM BantoTbl Poccuiickon degepaunm Ha
ceoi CyeT B MHOCTpaHHOW BanTe unm BantoTe Poccuiickon degepaunmn, oTKpbIThin B baHke, no
onepauumn, CBSI3aHHOW C BO3BpaTOM 3alMa, CyMMa KOTOpPOro rpeBbilaeT B 3kBumBaneHte 600
TbiC. pybnei, ocywecTB/eHMeM MPOLEHTHbIX UM MHbIX MNNaTeXen HepesnaeHTOM Mo A0roBopy
3aliMa, Ko4 Buaa KOTOPOW yKasaH B npuaoxeHun 1 UHcTpykumm N° 181-WN, gonxkeH coobwmnTb
BaHKy MHdOpMaLMIO 0 Ha3Ha4YeHMN TaKOro nJaTexa u CBeAeHMs O A0roBope 3alMa, YKa3aHHble
B NyHKTe 3 npunoxeHuns 2 UHcTpykumm N2 181-U, B cpok He no3gHee 30 (TpmauaTtn) paboumx
OHEeN nocne AHS 3a4yuMCcieHnst MHOCTPaHHOWM BantoTbl UAM BantoTbl Poccunckon depepaumm Ha
CueT Pe3ngenTa.

2. B3AUMOJENCTBUE PE3UJEHTOB C BAHKOM MNPU NPEACTABJIEHUMN
AOKYMEHTOB N UH®OPMALIUN

2.1. Bce AOOKyMeHTbl, Hanpasnsiemble PesngeHTamu B baHK, npeacraBnsioTca B MOANMHHUKE
wnn B dopmMe HagnexawmMm ob6pa3oM 3aBepeHHOM KOMUW M MOryT HanpasasaTbCs Pe3naeHToM B
BaHk, Kak Ha 6yMaxHOM HocuTesne, Tak U B DIEKTPOHHOM BuAe No cucteme «NHTep@KTuB».
[JOKyMeHTbl AO/TXHbI 6bITb AENCTBUTENBHBIMU Ha AeHb NpeacTaBneHnsa B baHk.

[JoKyMeHTbl Ha 6yMa>XHOM HOocuTene MoryT 6bITb NpeacTaBneHbl Pe3naeHToM B NOAMHHUKE UK
B dopMe Hapnexawum obpa3oMm 3aBepeHHON konuu. Ecnn Kk npoBeaeHuto onepauuvm uMeert
OTHOLUEHME TOJIbKO 4acCTb AOKYMEHTa, MOXEeT ObiTb MNpeacTaB/ieHa 3aBepeHHas BbIMUCKa U3
Hero.

BepHOCTb KOMUM AOKYMEHTa CBUAETENbCTBYETCA noanucbio Pe3uaeHTa (ero lMpeactaButens)
nUnun paboTHnka baHka, ynolHOMOYEHHOIO Ha COCTaB/IEHWE 3aBEePUTESIbHbIX HaAMNUCEN.

[okyMeHTbl, ohopMIsieEMble B COOTBETCTBMWU C HacCTOSAWMM lopsiaAKOM Pe3anaeHToM, MOryT 6biTb
noANMCaHbl Ha Ka)XAOM JIMCTe COOTBETCTBYHOLEN KOMUU [OKyMeHTa. [lpyu 3aBepeHuu
COOTBETCTBUSI KOMWUM [AOKYMEHTa MOAJIMHHMKY MPOCTaBNAETCS 3aBepstolasl Haanucb <«KOMus
BEpPHa»; NIM4YHasa noanuck; pacwmudpoBka noanucu (MHMUMaNbl, damMuauns); gaTa 3aBepeHus.

OpurvHanbl OOKYMEHTOB MOryT MNpMHUMAaTbCA BaHKOM AN 03HAKOM/IEHMS M BO3BpallaThbCs
Pe3naeHTy. B gocbe BaslOTHOrO KOHTPOASA B 3TOM C/lyyae MOMELLAOTCS 3aBepeHHble BaHkoM
KOMWUWU, C MpPOCTaB/IEHMEM 3aAMUCKM Ha BCEX 3K3eMNAsipax KOoMuii [OKYMEHTOB O C/IUYEHUU C
OPWUrMHANoOM M NPOCTaB/eHMEM 3aBepstoLLel noanucK paboTHUka baHka.

B BaHK npeacTaBnalTCA Haanexawum o6pa3oM 3aBepeHHble MepeBoAbl Ha PYCCKUIA A3bIK
JIOKYMEHTOB, MCMOJIHEHHbIX MOJTHOCTbIO UM B KaKon-TM60 MX YacTU Ha MHOCTPAHHOM SA3bIKE.

MepeBoAbl AOKYMEHTOB Mpu3HalTCA BaHKoOM Haanexawum o6pasoM 3aBEpPEHHbIMU B Cllydae
npeacTaBneHns:

a) HOTapuanbHO 3aBEPEHHOro NepeBoAa [AOKYMEHTAa, CBA3aHHOrNO C MpoBeAeHWEeM BastoTHOM
onepaumn (NMMb6o nepeBoda, BEpPHOCTb KOTOPOro 3acBUAETENbCTBOBAHA KOHCY/IbCKUM
JLO/TXHOCTHbIM JIULOM);

6) nepeBoda AOKYMEHTa, CBSI3aHHOrO C MPOBEAEHMEM Ba/OTHON onepauuu, 3aBEepeHHOro
HEenoCpeACTBEHHO Pe3naeHTOM (TeKCT AOKYMeHTa, NepeBeAeHHOro Ha PYCCKUIA S3blK, AOSXKEH
coaepXaTb 3anncb, YAOCTOBEPSIOLWYIO MpaBUIbHOCTb MepeBoda, noanuck PesuaeHTa (ero
MpeactaBuTensa), a Takxe AaTy 3aBepeHus).

[OKYMeHTbl, MCNOJSIHEHHbIE MOSIHOCTbID MM B Kakom-nmbo MX 4acTu Ha MHOCTPaHHOM £3blKe,
nepeseneHHble Ha PYCCKUM SA3blK, HanpaB/ieHHble NO cuctemMe «MHTEep@KTUB» M NoAMuCaHHble
ACIM Pesungenta (ACM noanucbiBaeTcs CONpoOBOAMTENIbHOE MWUCbMO, AOKYMEHTbl SIBASKOTCS
NPUIOXEHME K AaHHOMY MUCbMY), MMEIOT PaBHYH HOPUANYECKYID CUay C aHanornMyHbIMU
OOKYMeHTaMu Ha 6yMaxHOM HocuTene, noAMNMCAHHbIMU  COBCTBEHHOPYYHOW MOAMUCHIO
PesnpeHTa (ero Mpeacrasutens), u npusHatoTcsd baHkoM Haanexawmm obpa3oM 3aBepeHHbIMU
npu  yCloBMWM  HanMuuMss B COMPOBOAUTENIbHOM  MNUCbME  3anucu,  YAOCTOBepsioLiein
NpaBWIbHOCTb/KOPPEKTHOCTb NepeBoAa TEKCTa AOKYMEHTa Ha PYCCKMIA A3biK.

2.2. baHk yBegomnsetr Pe3uaeHTa O 3a4YUC/IEHUM MHOCTPAHHOM BasOTbl WAWM  BastoThI
Poccuinckon ®egepaummn Ha CyeT B MHOCTPAHHOM BasntoTe unmn BantoTe Poccuinckon depepaumn,
OTKpbITbIi B baHke, no onepauum, CBSI3aHHOM C BO3BpPaTOM 3aMMa, OCYLWeCTBEHUEM
MPOLEHTHbIX U MHbIX MJaTeXeNn Hepe3naeHTOM No A0roBopy 3ammMa.


consultantplus://offline/ref=30E13AA40DFEBBD77D0771338DE8D616169502A433424BD9C7821F1C0A40920D09C144F98E3A31985C3A773DC24858EBF2D55F23G7y2N
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2.3. Mpwm obmeHe OOKYMEHTaMu 7] MHpopmaumen Ha  6yMaxHOM  HocuTene
OOKYMEHTbl, odopMnseMble Npuv MpPoOBEAEHMU BasOTHbIX ONepauuii, MnoAnUCbIBalOTCS
PesangeHtom (ero MNMpeacraesmTenem), co cTopoHbl baHka: OTBeTCTBEHHbLIM McnonHuTenem baHka
WIN UHBIM YNOJITHOMOYEHHbIM JINLLOM.

2.4. [aton npeacrtaBneHus PesnaeHToM B baHK 4OKYMEHTOB M MHQOpMaunm aBASETCS AaTta ux
nonyyeHma baHkoMm. [JaTton npeacTaBneHWss AOKYMEHTOB, MPUHATbBIX MO CUCTEMe
«NHTep@kTmB», cumTaeTca 3adMKCMpOBaHHasa AaTa perncrpaumm 31eKTPOHHbIX AOKYMEHTOB.
Ons AOKYMEeHTOB, NpeAcTaBfiIeHHbIX MO cucteMe «NHTep@KTmB» Mnocse onepauuMoHHOro AHS,
0ATON npeacTaBfieHMs cyuTaeTcs AdaTta cnegywouwero pabouero gHs. [aToir npeacraBneHus
AOKYMEHTOB, BbIMOSIHEHHbIX Ha B6yMa>KHOM HocuTene, sBASeTCA AaTa MpocCTaBfeHus wTaMna C
yKasaHmeMm p[aTbl npeacTtaBfeHnss AOKYMeHTOB B BbaHK B TeuyeHume onepaumoHHOro AHS; AN
AOKYMEHTOB, MNpeAcCTaB/ieHHbIX MNOoCne OonepaunmoHHOro AHA - Aata MNpocTaBfieHMsa wTamna C
yKasaHumeM aaTbl cnegytouiero paboyvero aHs.

2.5. [atoi nonyyeHus PeangeHToM oT baHKka LOKYMEHTOB SIBNSIETCS:

- AaTa pacrnucku B MoJlyYyeHuMu AOKYMeHToB PesunzeHTom (ero MpeactaButenem) Ha 6ymMa>kHOM
HocuTene;

- [laTa, yKasaHHas B yBeAOMJIEHMM O BPY4YEHUM B Cllydae o6MeHa AOKYMEeHTaMu U uHgopMauunei
Ha 6yMaXXHOM HocCuTesne NoCpeACTBOM MOYTOBOWN CBSA3MU;

- [JaToi nNpeacTaBfeHUs AOKYMEHTOB, MPUHATbIX MO cuctemMe <«UHTep@KTMB», cumUTaeTcs
3apmMkcMpoBaHHas gaTta  perucTpaumMyM  3NEeKTPOHHbIX  AOKYMEHTOB. [  AOKYMEHTOB,
npeacTaBfeHHbIX Mo cucteme «MHTep@KTMB» nocne  OonepaunmoHHOro AHS,  AaTou
npeacTaBfeHnss cuMTaeTca AaTa cneayowero paboyero gHs.

2.6. [JokyMeHTbl Ha 6yMaxXHOM HocuTene, KoTopble HanpasnsawTcs baHkoMm Pe3ngeHTy,
OO/DKHbI UMETb Ha Ka)kaon cTpaHuue noanncb OTBETCTBEHHOro uUcnosHuTensa baHka mnm MHoro
YNO/THOMOYEHHOro nua.

B cnyuyae obmeHa wMexay baHkoM u Pe3naeHTOM B 3/1eKTPOHHOM BMAE [AOKYMEHTaMu u
MHdopmauunen, TpeboBaHMe O nNpeacTaBJAEHUM  KOTOPbIX MNpPeayCMOTPEHO  BasllOTHbLIM
3aKoHOAATENbCTBOM, MOPAAOK Takoro obmeHa, ycTaHOBAeHWE npoueaypbl NMpU3HaHUA aHasnora
CO6CTBEHHOPYUYHOM NOAMNMUCUK, OCYLLECTBIEHNE KOHTPOAS LEeNOCTHOCTU M NOAHOTbLI 3/IEKTPOHHOI0
OOKYMeHTa, OTBEeTCTBEHHOCTb 3a [AOCTOBEpPHOCTb MWHGOpMauMn, a Takxe MNOATNHHOCTb
3NEKTPOHHOM MNoAMNWUCK, HanpaBfieHWe 31eKTPOHHOrO AOKYMEHTa O MPUHATUM (HENPUHATUK) C
mHdpopmaumnen o6 oTnpaBuTesnie M O nNoOnydaTesie 3/1IeKTPOHHOrNo JAOKyMeHTa, JAaTa ero
OTMNpaB/eHnsa U aata ero NpuHAaTUA (HENPUHATUSA), ONpeaenstoTca B CAeaywmnx AOKYMeHTaxX:
MopsaoK OCyLWecTBAeHNa ornepaunii KNMeHToB - M3MYeCcKMX auL, C UCMOoJSIb30BaHMEM CUCTEMDbI
AOVNCTaHUMOHHOro 6aHkoBckoro obcnyxumBaHua "UHTep@kTtme" B AO AKB "HOBWKOMBAHK",
MonoxeHne no obecnedyeHnio 3awnTbl WMHGOPMaUMM NpU  OCYLLECTBNEHUM  MNepeBOAoB
AeHexHbIx cpeacts B AO AKB «<HOBUKOMBAHK>», HacTosAwmi Jorosop.

2.7. Tpwn obMeHe AOKYMEHTaMM U MHMOpPMaUMeE B 3/IEKTPOHHOM BUAE MOTYT NepeAaBaTbCs Kak
[OKYMEHTbl, C(POpMMPOBAHHbIE B 3/IEKTPOHHOM BMAE, TaK M MOJSIYYEHHbIE C MCMOSb30BaHUEM
CKaHUPYKOLWNX YCTPOMCTB WU306paKeHUs [AOKYMEHTOB, OMOPMIEHHbIX MepBOHa4YalbHO Ha
6yMaxKHOM HocuTene.

2.8. MNpu o6bMeHe AOKYMeHTaMM M WHdbOpMauMel B 3NEKTPOHHOM BuAae Mexay baHkoMm u
Pe3naeHTOM [OMKHbI obecneymBaTbCs MNOPSAOK M cnocobbl 3aWuMTbl Npu nepegade oT
HEeCaHKLUMOHWPOBAHHOI0 AOCTyrna TPeTbMX NnL.
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Mpuno>xeHune N° 14
Kk [loroBopy 6aHKOBCKOro o6cnyxvnBaHus
dusmnyeckux nuy B AO AKb «HOBUKOMBAHK»

YcnoBusa ncnoJsib30BaHUAa 6aHKOBCKNX KapT
B MnaTexXHbIX NPUI0XKEHNAX

1. TEPMWUHbI U ONPEAQEJIEHNA

ABTOpM3auma - rnpoueaypa nojayvyeHuUsd paspeleHusa, npenocrasnsgemoro baHKoOM Ha
nposegeHue Onepaumnm C mMcnonab3oBaHueMm KapThbl (ee peKBM3MTOB) B npegenax pacxogHoro
nnMMnTa N nNopoxgakwwero ero 0653aTenbCTBO MO MCMOJSIHEHUIO npeacrtaB€HHbIX AOKYMEHTOB,
COCTaBJ/IEHHbIX C UCNONb30BaHMeM KapThl.

AyTeHTdMKauma - ygocrtoeepeHne dakrta obpawerHunsa Knnenta B baHk yepe3 Cucrtemy ans
COBEpLUEHNS onepaunii nnu nony4vyeHus mHdopmaumm no Cyetam KnmeHTa, coBepliaeMoe nyTem
BBeAeHus KnmneHToM MNaponsl, COOTBETCTBYIOWErO €ro JOrmHy U/unm nyTeM yCrnewHonh NpoBepKu
Touch ID / Face ID Mo6unbHbIM YCTPONCTBOM.

BbaHk - AkunoHepHblt Kommepueckuin baHk «HOBUKOMBAHK» akumMoHepHoe o06wecTBo
(cokpaweHHoe HanMmeHoBaHne — AO AKBE «<HOBMKOMBAHK>).
Oep>xaTtenb OCHOBHOM KapTtbl - K/iMeHT, Ha WMA KOTOpPOro, B COOTBETCTBUMW C

3aKOHoAaTeNnbCTBOM Poccuiickon ®degepaumu, B TOM 4YMUC/e HOPMATUBHbIMM akTamn LB PO,
BblMyLlEHa OCHOBHas KapTa.

[Aep>xaTtenb AOMONIHUTENIbHOW KapTbl - K/MEHT, Ha WMA KOTOpPOro, Mo 3asiBJIEHUIO
JlepXaTenst OCHOBHOW KapTbl BbiNyLeHa 04Ha UM HECKOJIbKO AOMNOJIHUTENbHbIX KapT.

AoroBop 6aHKOBCKOIro o6cny>xmBaHma — 0roBop 6aHKOBCKOro ob6cnyxumBaHusa uanyeckmnx
vy,

AO AKB «HOBMKOMBAHK», npeaycMaTpuBalWMin B TOM 4YMUCNEe OCYLIECTB/IEHWE pacyeToB C
ncrnonb3oBaHmeM Kapt (pekBuantoB KapT), 3akntoyeHHbln Mexay baHkoM n KnueHtom.

AononHutenbHas kapta — Kapta (B TOM yncne anekTpoHHoe lMnatexHoe KonbLo, MNMiaTexHbln
CTUKep), BbiNylWeHHas AOMoNHUTENbHO K OCHOBHOMW KapTe Ha uMsa KnuneHnTta n/vnu LepxaTtens
OOMNOSIHNTENbHOW KapTbl. JoNOAHUTENbHbIE KapTbl MOFYT 6biTb HUXE WUAK paBHbl TUMY OCHOBHOWN
KapTbl.

KapTa - sMuTMpyeMas BaHkoM B paMkax [loroBopa 6aHKOBCKOro 06CNyXWBaHMA 6GaHKOBCKas
kapTa/UudpoBas  kapTa, ABASAOWANACA  MHCTPYMEHTOM  6€3HaNMYHbIX  pacyeToB U
npefHasHayeHHas ANs CoBeplueHus [lepxaTeneM OCHOBHOW/OOMNONHUTENbHON KapThl onepawuunii
no TeKylleMy CUYeTy, pacyeTbl C MCMNOJIb30BAaHUEM KOTOPOW OCYLLECTBNSIIOTCA B COOTBETCTBUM C
3aKoHoZaTenbCcTBOM Poccuiickoli  ®epepaumn, [paBunaMn  BbiMycka, OBCNYXMBAHUA U
nonb3oBaHus Kaptamu, [loroBopoM 6aHKOBCKOro 06C/yXnUBaHUS.

KnueHT - dunsmnyeckoe nvuo (pe3uaeHT/Hepe3naeHT Poccuiickon Gdepepauunn),
npucoeanHuBlleecs K [orosopy 6aHKOBCKOro o06CnyXuBaHUsi, KOTOPOMY B COOTBETCTBUM C
3aKkoHodaTenbCcTBOM Poccuinckon ®epepaumu, B TOM 4YuCiie HOpMaTMBHbIMM akTamu LB PO
npefoCcTaBNeHbl YCNYru, NpeayCcMoTpeHHble [JoroBopoM 6aHKOBCKOr0 06CnyXMBaHUS.

Kopn 6e3onacHoOCTM — Tpex3HauHbii kog [MMNK2 (ana KapT niatexHom cuctembl «Mup»),
pa3MeLleHHbI Ha 060poTHOM cTopoHe KapTbl mocne 4yeTbipex nocnegHunx undp HoMepa KapThbl
Ha nosioce Ans NoAMUCKM UNW PSAAOM C MOJIOCOM ANS NOAMUCK B CneunanbHOM 6enoM none (He
SBNSIeTCS npoAosikeHneM HoMmepa KapTbl).

Mo6unbHOe yYCTPOMCTBO -  MOOUIbHOE  MepcoHanbHoe  YyCTponcTBo  [epxaTtens
OCHOBHOI/AOMNOMHUTENBbHON KapTbl (CMapT-4yacbl, CMApT@OH, KOMMYHUKATOP, MJAHLWETHbIN
KoMnbloTep, M T.M.), MOAAEpXMUBaKLLee TEXHONorumM, ornpeaeneHHole [lpoBanaepoM Ans
MCNOAb30BaHUA (QYyHKUWOHana [MnaTexXHOro NpuioXeHus, MMelllee BO3MOXHOCTb BbiXo4a B
WHPOPMALNOHHO-TETEKOMMYHUKALUMOHHYIO CeTb <«VHTEpHET», MO03BONsIOLlee YCTaHOBUTbL B
CBOIO namMaTb [lnatexHoe npunoxeHne W  NpoBoAUTb AyTeHTudukauuo [depxatens
OCHOBHOI/A0MNONHUTENBbHOW KapThbl.

Onepaumsna - nobas ¢nHaHcoBas onepauus, coBepLIeHHas [epxaTenem
OCHOBHOW/OOMNONHUTENBHOM KapTbl C MWCMO/b30BaHWEM PekBu3MTOB KapTbl M TokeHa npwu
nomown [MnaTtexHoro MNPUIOXEHUS, Ha MpPOBEAEHME KOTOpoW BaHkoM 6bi10 NpenocTaBfieEHO
paspelleHne B pesynbTaTe ABTOpU3aumu.

OcHoBHasa kapTta - Kapra, BbinyweHHas Ha uMa KnueHTa - Bnagenbua Tekyuwero cyeta. K
OAHOMY TeKkyLeMy cyeTy MoXeT 6bITb BbliNyLeHa TOIbKO 04Ha OCHOBHas KapTa.
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Mnarte>xHoe NpuoOXeHue — MporpaMmMHoOe obecneueHune lMpoBangepa, NpeaocTaBsieMoe
JepxaTtento OCHOBHOW/AOMNOMHUTENbHOWM KapTbl [lpoBakgepoM Ha OCHOBaHWM OTAENbHOro
cornaiweHums (gorosopa), 3aKJ/IH0OYEHHOr0 Mexay MpoBargepom n [JepxaTtenem
OCHOBHOW/AONONMHUTENBbHOM  KapTbl. [lpeacrtaBnser cobor  npuioxeHue  (MaTexHyto
nnatdopmy), ycTaHaBamBaemoe Ha MobunbHoe yCTPOMCTBO M No3Boasitouwee chopMmpoBaTb U
3anucatb TokeH B NaMsATb [NaTeXHOro MNpPWIOXKEHUs, yAanuTb €ro, WCNonb3oBaTb €ro B
KayecTBe MJIaTeXHOro CpeacTBa nMpW  COBEpLUEHUM oOnepaumii B TOProBO-CEPBUCHbLIX
npeanpusaTnsix. ®yHKUMOHaNbHbIE BO3MOXHOCTU [1aTeXHOro npuioXxeHus, TpeboBaHUs K
TEXHUYECKMM XapaKTepuctmkam MobunbHOro YCTPOWCTBa, OMNPEeAensoWmnM YyCrioBuUsl  ero
MCNONb30BaHMS, U MOPSAOK NpefocTaBneHus [lepxaTento OCHOBHOW/AOMONHUTENBHOW KapTbl
npaB Ha ero Mcnosb3oBaHue onpeaensTcs MpoBanaepomM.

Maponb - YHUKanbHas ans Kaaoro MO6MNBbHOrO yCTpoKncTBa JdepxaTtens
OCHOBHOI/A0ONONHUTENBHOW KapTbl NOC/eA0BaTebHOCTb UNMGP, yCTaHaBnmMBaemasa [epxaTtenem
onst BblbpaHHOro Mo6unbHOro yCTpoOMCTBa WM wcnosib3yemMas B uUensax AyTeHTudukauum
DepxaTtensa. [llaponb gBnsetcsa [MpoCcTonM 37eKTPOHHOW noanucbld  [epxaTtensd wu  MOXeT
MCMNOJ1b30BaTbCA MHOMOKPATHO.

MnaTtexxHasa cucrtema - accoumaumns 6aHKOB M KOMMNAHWUI, B3aUMOAENCTBYOWMX MO npasuiam
NaaTeXHOM CUCTEMbl B LeNax OCyLleCcTB/IeHMS NepeBoja AEHEeXHbIX CPeACTB B COOTBETCTBUU C
®epepanbHbiM 3akoHOM OT 27.06.2011 N? 161-®3 «O HauMoHaNbHOW NNATEXHOM CUcTeMe»,
BK/ItOYAA MHOCTPaHHYI NAaTexXHyr cucteMmy. lepedveHb [MnaTeXHbIX CUCTEM, B OTHOLUEHUMU
KapT KoTopbix MOXeT 6bITb cchopMmnpoBaH TOKEH C MCNOJSIb30BaHMEM [1aTEXHOr0 NPUIOXEHUS,
onpeaensieTcs CooTBeTCTBYOWMM MpoBangepom.

Mpeacrasurennb - duU3nMYecKoe NLO, HaAENEeHHOE MOSIHOMOUYMSAMM B CUJTY 3aKOHOAATeNbCTBa
P® wnu Ha ocHoBaHunm [oBepeHHOCTM, OGOPMSIEHHON B COOTBETCTBUM C TpeboBaHUSAMMU
3aKkoHopaTenbcrea P®, Ha ocywecTtBneHne npas no JoroBopy 6aHKOBCKOro 06CnyXuBaHuUS
n/unn Ha 3aknyeHne [loroBopa 6aHKOBCKOro 06cnyxueaHums,

MpoBapep - topuanYECcKOoe NMUO, sBAAOLeecs pa3paboTyMKOM [1naTeXHOro MNpUIIOXKEHUS
n/vinn MobunbHOro yctpomctea, obecrneumBatowee Ha OCHOBaHMM NpaBua MN1aTeEXHON CUCTEMDI
U/VINN Ha OCHOBAHMW OTAENbHOrO cornaweHusa c lnatexHon cucrtemoirr MHDOPMAUMOHHOE W
TexHonornyeckoe B3amMmoaencTeme npum GHOpMUpPOBaHMKM, OOCAYXMBAHMM W WCNOb30BaHUK
TokeHa B Uensax nposeaeHns Onepaunin.

MUH-kopn - undposon koa. [MH-kop <dABndeTCAa aHanoroM co6CTBEHHOPYYHON MNOAMUCK
[JepxaTtens ocHoBHOW/pononHuTenbHon Kaptbl. [MWH-koa wcnonb3yeTcsa nNpu  NOAyYeHuU
HanuM4yHbIX AeHeXHbIX cpeacts B baHkomaTtax, MNBH u B Apyrnx cnydasx, npeaycMOTPEHHbIX
Jorosopom 6aHKOBCKOro obcnyxxunsaHus. MNH-koa nepepaetcs JdepxaTtento
OCHOBHOW/AOMNOMHUTENBbHON KapTbl Ha HM3NYECKOM HocuTene BMecTe ¢ Kapton B cneumanbHOM
3anedyataHHoM koHBepTe (MNH-koHBepT). Ana umndposbix kapT MNMNH-koa ycTaHaBnuBaeTcs B
Cucrteme «MHTep@kTUB» [lepxaTeneM caMoCTOSATENbHO.

Mpoctas >NeKTpOHHas MOAMNMUCb - 3JJIeKTPOHHas MNOAMNWUCb, KOTopass MoOCpeAcTBOM
ncnonb3oBaHusa [Mapons/TexHonormnm npoBepKy oTnedyaTka nanbua/panyxku rnasa/Face 1D
noaTeepxaaeTr dakT coBeplueHus [epxatenem OnepaumMyM C MCnosb3oBaHWEM [lnaTexHoro
NpuUNoXeHusa. [epxaTenb MNPU3HAET, UYTO 3SMEKTPOHHbIN AOKYMEHT, ChOPMUPOBAHHbLIA AN
ocywecTBrieHMs OnepauumM C  UCMOMb30BaHMEM MOGUMBLHOrO MATEXHOro cepBuca MU
NoANUCaHHbIM poCTOl 3NEeKTPOHHOM MOAMUCLIO, MPU3HAETCS PaBHO3HAYHbIM AOKYMEHTY Ha
6yMa>xHOM HocuTesne, NoANMMCaHHOMY COBCTBEHHOPYYHOW noanuchlo [depxaTtens.

Cucrtema OBO - cuctema AUCTaHUMOHHOrO 6aHKOBCKOro o06Cny»xXuBaHWs, npeaHasHadeHHas
Ana obMeHa 3/1eKTPOHHbIMU AOKYMeHTaMu Mexay bBbaHkoM u K/MeHTOM C MCnonb30BaHWEM
CPEACTB  3/IEKTPOHHOM  MOAMWUCK, BK/KOYas MOOWMNbHOE MNPUJIOXKEHME —  TMPUIOXKEHUE
(nporpamMmMHoe obecnedeHune), npegocrtasnawowee KnnmeHTy BO3MOXHOCTbL goctyna Kk Cucrteme
OB0 uepe3s MobunbHoe yCTPONCTBO

CornawieHue - cornaweHne o6 ncnonb3oBaHun TokeHa K KapTe B [11aTEXHOM MPUOXEHMUU,
3aKkfovaemMoe Mexay [epkaTeleM OCHOBHOW/AOMOMHWUTENbHOW KapTbl M [poBaligepom
MNaTexXHoro NpUIOXKeHUsa B nopaaKe, YCTAaHOB/IEHHOM HACTOSWMMKU YC/TOBUAMM.

CTOpOHbI — [lep>XaTesb OCHOBHOM KapTbl U baHK, yKa3blBaeMble COBMECTHO.

Tapudbl - C60pHUMK Tapudos Ha obcnyxmneaHne 6aHkoBcknx kapT AO AKb «HOBUKOMBAHK»
Oons dusmyeckmnx nnuy, a Takxke Tapudbl, NpeaycMoTpeHHble TapudHbiM cbopHukom AO AKB
«HOBUKOMBAHK>» ana duanuyecknx nuu. Tapudbl pasMmeweHbl Ha opuumanbHOM canTte baHka
no agpecy: www.novikom.ru.
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Tekywmn cuer (Cuert) - 6aHKOBCKUI cYeT, OTKPbITbIN BaHkoM KnuenTty %

npeaycMaTpuBarLWMiA  OCYLLECTBNIEHME paCHETHO-KaccoBOro o6cnyxuBaHusa, B TOM 4ucie
pacyeToB MO onepauusM C ncnonbloBaHvem KapT (MX peKBU3UTOB).

TokeH - undpoBoe npeacrasneHne KapTbl, KOTopoe opMmMpyeTcsa nocse perucrpaunn KapTbl
B lnaTteXxHOM NpPUMNOXEHUU M XPaHUTCS B 3aWM@pPOBaAaHHOM BMAe B CNeunanndnpoBaHHOM
3awmeHHon obnactu MNnaTtexHoro NpuUIOXeHusl, YCTaHOBEHHOro Ha MobunbHoe YCTPOMCTBO
[ep>xatens oCHOBHOW/AONONHUTENbLHOM KapThbl.

ToproBso-cepBucHoe npegnpuatme (TCIM) - opnanyeckoe nnLo, KOTOpoe B COOTBETCTBUMU C
rnoanucaHHbIM MM corfaweHueM ¢ 6aHKOM-3KBalepoM npuHuMMaeT KapTbl (ee pekBu3UTbl) B
KayecTBe CpeacTBa njaTexa K onnaTte 3a npepocrtaBnsieMbie ToBapbl (YCnyrn) m cocrasnseT
(BblgaeT) noaTeBepxkaatowme onnaty ToBapoB (ycnyr) [OKyMeHTbl MO onepauussMm C
nucrnosb3oBaHmeMm 6aHKOBCKMX KapT. B kauvectBe TCIT MoxeT BbiCTynaTb duamMyeckoe Avuo -
VHAMBUAYANbHbIN NpeanpuHUMaTenb.

YcnoBusl — HacTtosllimMe  YCNOBUS  WUCMONb30BaHMA  OGAHKOBCKMX KapT B [lnaTtexHbIx
MPUIOXKEHNAX.
SMS-nHdpopmmnpoBanme —— ycnyra baHka, npepoctaBnsemas [Oepxatenam Kapt ¢

MCMOSIb30BaHMEM CpPeACTB COTOBOWM TesieOHHOW CBSI3M B BMAE 3IEKTPOHHbIX SMS-coobuieHni
nu/vinn Push-yBegomneHnin Ha MobunbHoe ycTponcTBo KnmeHTa € yCcTaHOB/IEHHbIM MO6MNbHbBIM
MPUIOXEHNEM, 3aperncrpmpoBaHHoe B Cucreme <«UHTep@KTMB» Ans rnonydenms Push-
yBeAOMSIeHU, coaepxawmx MHMOpMaLMI0 O COBEpPLUEHHbIX onepaunsx no TeKkylweMmy cyeTty
KapTtbl (B TOM uncne c ucrnonb3oBaHmeM KapTbl (ee pekBM3NTOB)) C YKaszaHMEM COAEPXKaHWUS,
CYMMbl onepaumn u gocTynHoro PacxogHoro nnmmta nocne eé coBepLueHuns.

FaceID — TexHonormss AyTeHTuduKaumm C NMoMoLLblo CKaHepa m3obpaxeHus nuua KnueHTa,
BCTpoeHHasa B MobunbHoe ycTponcTtBo KnueHTa, mHuunmpyemass MobuibHbIM MPUAOXKEHUEM,
rnocpeacTtsoM obpaweHuns K gaHHoOW npoueaype B MO6UAbLHOM YCTPOMCTBE.

TouchID — TexHonorns AyTeHTudUKauuMmM C NOMOLWbI CKaHepa oTrnedyaTka nanbua KnuneHTa,
BCTpoeHHasa B MobunbHoe ycTponctBo KnueHTa, mHuunmpyemas MobunbHbIM MPUAOXKEHUEM,
rnocpeacTsoM obpaweHuns K gaHHoW npoueaype B MO6UAbLHOM YCTPOMCTBE.

2. OBLUME YCNoBus

2.1. Hacrtosiwme Ycnosma yCTaHaBAMBAKT MOPSAAOK WMCMNOAb30BaHMA TokeHa [epxaTenem
OCHOBHOW/AOMNOMHUTENBHON  KapTbl, W SABASAKTCA TUMNOBbIMW  Ans  Bcex [epxaTtenen
OCHOBHOW/AOMNONHUTENBbHON KapThbl.

2.2. ®akT 3aknatoveHns CornaweHns GUKcMpyeTcs n XxpaHuTcs BaHKOM B 3/1EKTPOHHOM BUAE.

2.3. 3aknwuas c¢ [lposangepom [natexHoro npunoxeHma CornaweHue, [depxaTtenb
noATBEpXAaeT, UTO OH O3HaKOMJIeH UM TMOJIHOCTbK COrflaceH C HacTosaAwmMMn YCNoBuAMMU,
MONIOXEHUS KOTOPbIX MOHUMaeT N 0653yeTcst HEYKOCHUTENbHO cobntoaaThb.

3. PET’MCTPALUNA KAPTbI B MJIATEXXHOM NMPUJTOXXEHUX U POPMUPOBAHUE
TOKEHA

3.1. [Ona 3aknatodyeHns CornaweHus [epxaTtentd  OCHOBHOW/AOMOSHUTENbHOM  KapThbl
Heob6xoaMMo caMoCTOosATeNbHO 4vepes [lpoBaiaepa yCTaHOBUTb Ha cBoe MobusibHOe YCTpOMCTBO
MnaTexHoe npuoxeHue, 3aperncTtpupoBaTb B HeM KapTy, npefocTaBuMB e€e peKkBU3UTbI, WU
cnenoBath AasibHEMWMM  MHCTPYKUMAM B [NaTexXHOM MNpuaoXeHuu. [Ons  ocywecTBAeHUs
pacyeToB 4epe3 [lnaTexHoe TnMNpUNIOXKEHNE MOXHO WUWCMonb3oBaTb ToAbko KapTobl bBaHka
MnaTexHon cnctembl «Mup».

3.2. BaHK ocyuwecTtBaser npoBepky [epxatens OCHOBHOW/AOMOMHUTENbHOW KapTbl C
nomowbio Koga 6e30macHOCTM M C UCNOAb30BaHMEM OAHOPA30BOro Koaa MNOATBEPXAEHUS,
HanpasssieMoro Ha HoMep MobunbHOro TenedoHa [epxaTens OCHOBHOW/AOMNOMAHUTENbHOM
KapTbl, 3apernuctpupoBaHHbIli B baHke. KapTa pomkHa 6biTb AEeNCTBUTENbHA Ha AaTy
peructpauum B lMnaTexXHOM NpuNoXeHUn. B cnydyae oTCyTCTBMSA HOMEepa MObubHOro TenedoHa
DepxaTtens B baHke [lepxaTento 0OCHOBHOI/AONO/MHUTENbHON KapTbl HEO6X0AMMO NpPenoCcTaBuUTb
Takom HoMmep 4vepes ntoboe oTaeneHne baHka

3.3. MNocne noaTBepxaeHus [lepaTeneM OCHOBHOW/AOMOMHUTENbHOW KapTbl BBEAEHHbIX
JaHHbIX B [lnaTexHOM npunoxeHuu, MNnatexHasa cuctema cospaeTr ansa [epxatena TokeH,
KOTOpbI 3anucbiBaeTca U XpaHuUTcs (A0 MOMEHTa ero yaaneHus) B naMaTu [naTexHoro
npunoxeHus. CeegeHnss o chopMMpPOBAHHOM (CO34aHHOM W 3anMcaHHOM) TOKeHe nepeaarTcs
MpoBaiiaepoM B BaHk yepe3 MNaTexHyl CUCTEMY B aBTOMATUYECKOM pexuMe. lNpu ycrnewHom
pernctpauun KapTbl B [MnaTexHOM npunoxeHun [epxaTento oTobpaxaetca MHdopMauus o
pernctpauum KapTbl.
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3.4. OrpaHunyeHus no KONnM4ecTBy MOb6UNbHBLIX YCTPOWCTB, Ha KOTOpPbIE MOXHO
3aperncTpmpoBaTb OA4HY M Ty Xe KapTy B [aTeXHOM MNpPUIOXKEHUKU, U MO KonudecTtBy KapT,
KOTOpbleé MOXHO 3aperncrpMpoBaTb Ha OAHOM MOGWIBHOM YCTPOMCTBE, YCTaHaBMBAOTCSA
Blagenbuem lnatexHoro npunoxeHus (Mposangepom) wu/wmnm TMnaTtexHonm cucTtemon wu/mnm
BaHkoM.

3.5. [lepxaTenb OCHOBHOW/AOMOMHWUTENbHOM KapTbl MOXET CaMOCTOATESIbHO YAanuTb OAWH
WU HECKOSIbKO TOKeHOB M3 [1aTexXHoro npuioXeHus, crneays WMHCTpykuusam [MpoBangepa B
[MnaTteXXHOM MpUIoXeHUHN.

4. COBEPLUEHUE ONEPALIMU C UCMNOJIb3BOBAHNEM TOKEHA

4.1. TokeH wucnonb3lyetcsa ans npoeegeHms Onepaumrt no Kapte B TCIl nocpeacrtsom
MnaTeXXHOro NPUIOXKeEHMUS.

4.2. TexHW4YecKne YCAoBUS WCMONb30BaHMA T[NaTeXHOro MNPUIOXKEHUS W BO3MOXHOCTU
ocywecTteneHus Onepauunn B TCI onpegenstoTca NpoBangepom.

4.3. [Ansa cosepweHuns Onepaunn [epxaTtenb BbibnpaeT B [MnaTtexXHOM nNpunoxeHnmn ToKeH, C
NCNonb3oBaHMWeM KoToporo OyaeTr coBepweHa onepaums. TokeH MO03BOASET OAHO3HAYHO
yctaHoBuTb KapTy, ncnonb3syemyto npm coepLluieHnm onepaumu B MNaaTexHoM NpunaoXKeHuu.

4.4. TloateBepxaeHne Onepaumm C MUCNOAb30BaHMEM TOKeHa OCYyLeCTBASETCS MOCpeacTBOM
AyTeHTudunkaummn depxaTtens.

4.5. B oTAenbHbIX Ciydasx Ans NOATBEPXKAEHUS COBEpLUeHMs onepauuin [epxateneMm Moxer
6bITb 3anpoweH NMNH-koA.

4.6. Tlpn HanMuMM HECKOJIbKUX TOKEHOB, 3aperncTpmpoBaHHbIX B [1/1aTEXHOM MPUNIOXEHUU,
Jepxxatenb OCHOBHOW/AOMONHUTENBHOW KapTbl AO/KEH BblbpaTb TOT TOKEH, C UCMO/Ib30BaHMEM
KoTOporo 6yaeTt ocyLecTBNATLCA fJaHHAa onepauns B MnaTteXXHOM NpUIoXeHUN.

4.7. Tpwn wucnonb3oBaHMM ToKeHa ycnoBus  obcnyxuBaHusa  KapTel, K  KOTOpom
cooTBeTCTBYWOWMIN TokeH cdhopMmumpoBaH, (Tapudbl, YCTaHOB/IEHHbIE NIMMUTbI U OrpaHUYEHUSs,
MHpOpMMpPOBaAHME NO onepauusiM, ydyacTMe B aKUMsaX W WHble YCNO0BMS) COOTBETCTBYIOT
aencrteywowmMm  Tapudam. Onepaunn, coBeplleHHble C  WUCnosb3oBaHMeM  ToKeHa,
NpUpaBHMBAKOTCA K onepauusMm, COBEepLIEHHbIM C UCMNOAb30BaHWEM peKBU3NTOB Toh KapTbl, K
KoTopon cdopMmpoBaH Takonm ToOKeH. Ha OTHOWeHMs, BO3HMKAKWME B pesynbraTe
MCMonb30BaHMsa [lepxxaTeneM OCHOBHOW/AOMOSHUTENbHON KapTbl TOKEHa, pacnpoCTpaHsoTCS
ycnosus [ljorosopa 6aHKOBCKOro o6cny>XmsaHms.

4.8. [depxatenb OCHOBHOW/AOMOAHUTENBHOW KapTbl yBeAOMJIEH, MOHMMAET M corfallaeTcs C
TeM, 4tOo He Bce TCI w/unu KpeauTHble opraHusaumu - 3KBaWepbl MOryT obecneuuTb
BO3MOXHOCTb COBEpLUEHUS ornepaunum C MUCNosb30BaHMEM [11aTexXHOro MpuaoXeHUs, U 4To
BaHk, [MnaTtexHasa cuctemMa W/WAM KpeauTHble opraHusaumM - >3KBaKepbl MOryT BBOAWUTb
OrpaHu4yeHus, B TOM 4Yucne rno cymMmam onepaumi.

4.9. T[lopagok yBedoMieHus [lepxaTens OCHOBHOW/AOMONHUTENbHOM KapTbl O COBEpLUEHUU
onepaumMin c ucrnonb3oBaHMeM KapTbl MNoCpeacTBOM [NaTEXHOro MPUIOXKEHUS B paMKax
HacToALWMX YCNOBUIA, @ TaKXe NopsiloK OCMapuMBaHUSA TakMx onepauunii onpeaeneH JoroBopom.

4.10. B cny4dasx, YCTAHOBMEHHbIX  HACTOAWMMKU  YCNOBUAMMU u/vnn  NpUMEHUMbIM
3aKkoHoAaTenbCcTBOM, BaHKOM MoxeT 6biTb npousseneHo 6nokuposaHue TokeHa. B TeuyeHue
nepuoga BpeMeHW C MOMeHTa O6n10KMpoBaHMA W A0 MOMeHTa pa3bnokuvpoBaHUsa ToOKeHa
onepauunmu C MUCMoJsib30BaHMEM Takoro TokeHa coBepLuaTbCs JdepxaTtenem
OCHOBHOW/AONOMHUTENBHON KapTbl HE MOTYT.

5. CPOK EMNCTBUSA TOKEHA
5.1. Cpok gencrteus TokeHa onpeaensieT MNnatéxHasa cucrema.

5.2. TokeH MoxeT 6bITb Mcnonb3oBaH [lep)xateneM OCHOBHOW/AOMOMHUTENbHOW KapTbl B
TeyeHMe BCero cpoka ero gencrteusa. lNpekpalleHue aenctemsa KapTbl npekpallaetr AeAcTBUe
BCcex TOKeHOoB, chopMMpOBaHHbIX K aaHHOW KapTe.

5.3. [epxaTesnb OCHOBHOW/AOMOAHUTENbHOW KapTbl BNpaBe yAanuTb TOKeH u3 [lnaTexHoro
npunoxeHus B noboe Bpems. B cnyvae yaaneHms TokeHa 13 naMatu MnaTexHOro npunoxeHuns
OencTBme Takoro TokeHa npekpalwiaeTcs U ero BOCCTAaHOBMEHME HEBO3MOXHO. B aToMm cnyuvae
[ep>xxaTenb OCHOBHOWN/A0MNOMHUTENbHOW KapTbl MOXeT chOpMMUpPOBaTb HOBbLIN TOKEH.

5.4. Tpu nepesbinycke KapTbl no ntwboii npuymHe paHee chHOPMUPOBAHHbLIA K HEN TOKeH
npekpawaetr  AencreoBatb. [lepxaTeslb  OCHOBHOWN/AOMOSHUTENBLHOWN KapTbl BrpaBse
WHULUMMpoBaTb opMMpOBaHMe HOBOro TOKEHa K BHOBb BbiNyLEHHOMW/NepeBbinyLWweHHoN KapTe.

6. CPOK AEACTBUSA COrNALLUEHUSA
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6.1. CornaweHune 3aKovaeTcs Ha HeomnmpeaeneHHblI CPOK WM MpekpallaeT cBoe
OENCTBME C MOMEHTa nMpeKkpaweHuns aencteus TokeHa, KoTopbii 6bin1 chopmmpoBaH B
COOTBETCTBUM C TakuMm CornaweHmeM Wam C MOMeHTa pactopxeHus [Jorosopa 6aHKOBCKOrO
obcnyxxmBaHusa, Ha OCHOBaHMKW KoToporo baHkom 6bi1a BeinyweHa n obcnyxunsaetca Kaprta, K
KOTOpoWn chOpMMPOBaH COOTBETCTBYIOLWMNIA TOKEH.

6.2. [pekpaweHune peictBua CornawleHnMsa He BAUSET Ha  OPUAMYECKYID CUly U
JEeNCTBUTENBHOCTL pacrnopsaXeHWih o nepeBoae, HanpasneHHblX [epxxatenem B bBaHk Ao
npekpaleHnsa ero AencTeums.

7. MEPbI BESOINMACHOCTUA

7.1. B uensx MMHUMM3aUMM PUCKa XULLEHNSA CPEACTB M obecneyeHnsa cTabunbHOCTM paboThl B
MnaTtexHoMm npuaoxeHumn [epxkaTtenb OCHOBHOW/AOMOSHUTENBbHON KapTbl 06s13aH obecneuunTb
BbINOJIHEHME Criegyowmnx TpeboBaHnin:

° CO34aTb CNOXHbIN Maponb;
o He OCTaBNsATb MOB6UNbHOE yCTpPOMCTBO 6€3 NpMUCMOTpa;
o obecneuynTb COOTBETCTBYHWLIMA YpOBEHb 6e30MacHOCTM Ha MOOBUNBHOM YCTPOWMCTBE,

ncnonb3ysa Maponu, TexHonorum Touch ID / Face ID (npu Hanuuum) n apyrve BO3MOXHble
MeToabl 6710KMPOBKK/pasbiaoknMpoBkM MOBUIBHOIO YCTPOWCTBA;

o MpuM aKTUBMPOBAHUM W WUCMOMb30BaHMM ayTeHTUDUKAUMKM C MNPUMEHEHMEM TeXHO0rnm
TouchID/FacelD npoBepsATb Hanuune B MO6GMABLHOM YCTPOMCTBE 3aperncTpuMpoBaHHbIX
n3obpaxkeHnnm nuu/oTnevyaTkoB najbueB TpeTbuX Auy. [pun yCTaHOBMEHMM AAHHOro dakTa
He3aMensNTeNIbHO OTK/IIYUTL B MOOMAIBHOM MNPUIOXKEHUN BO3MOXHOCTb WMCMNOSIb30BaHUS
ayTeHTuduMKaumMn c npmMmeHeHuneMm texHonorum TouchID/FacelD nu6o yganute B MobusbHOM
YCTPOMNCTBE M306paxeHnsa nuu/oTnedaTky nanbueB TPETbUX NUL;

o He pa3rnawaTtb TPeTbMM nmuam Mapoab U UHY KOHPUAEHUMANbHYIO MHMOPMaLNIO;

° MCNOb30BaTb MNpeayCMOTPEHHbIE npousBoauTenieM MobuIbHOro YyCTponcTBa wW/uUnm
MAaTeXHbIM NPUAOKEHNEM AONONHUTENbHbIE DYHKLMN 1 Mepbl obecneyeHnsa 6e3onacHOCTU 4Ns
3aWMTbl OT HECAHKLMOHMPOBAHHOIO NCNOb30BaHUS KapT;

o He3aMenuTenbHo M3MeHUTb Maponb U/wnu yaanuTb 3aperMcTpupoBaHHblie n3obpaxeHus
nmu/oTnevaTkoB NanbueB Npy BOSHUKHOBEHUW NMOAO3PEHUN B UX KOMMPOMeTaLuNn;

° yOanuTb BCE NU4YHblE AaHHble 1 drHaHCcoBYO MHbOpMaumio ¢ MobunbHOro yCcTpomncTBa,
€C/IN MpeKpaLLeHO ero NCnosib30BaHuE;

o He cooblaTb pekBmM3nTbl KapTbl TpeTbMM NMuaM, a TakxXe He permcTpumposaTb KapTy Ha
MOB6UAbHbBIX YCTPOWCTBaAX, NpMHaanexalmx TpeTbuM nnuam.

7.2. B cnyuyae nmopo3peHuii Ha Nntoboe HeCaHKUMOHWUPOBAHHOE MCMNOJSb30BaHMe MoBUIbHOrO
YCTPOWCTBa, a Takxe, ecin MobunbHoe yCTponCTBO 6bIJ1I0 B3/IOMaHO, NOTEPSIHO UM YKPaAEHo,
[ep>xaTtenb OCHOBHOW/AOMNO/MHUTENBHOW KapTbl AO/IXEH KakK MOXHO ckopee obpaTuTbCs B baHk
Mo HoMmepaMm TenedoHOB, YyKalaHHbIX Ha obpaTHoi cTopoHe KapTbl M 3abnokupoBaTb BCeE
TOKeH®bI.

8. KOMUNCCUMnN
8.1. BaHK He B3MMaeT KOMUCCUU 3a UCMNOMb30BaHMe ToOKeHa.

8.2. Komuccum no OnepauusaM, COBEPLUEHHbIM C MWCMOMb30BaHMEM TOKeHa, B3MMaloTCs
BaHKOM B COOTBETCTBUM C AelcCTBYOWUMN Tapudamm.

8.3. Tlpoeangepammn, a TaKxXKe WHbIMW CTOPOHHMMM OpraHusauuMsaMm, B TOM 4ucne
onepaTtopamMmn 6ecrnpoBOLHON CBSA3M, MOryT ObiTb YCTaHOB/MIEHbl KOMUCCUWM 3a npefocTaBfieHue
JepxaTtento ycayr CBsi3W, WCNOAb30BaHue [lnaTtexXHoro npuaoXKeHUs, WHble YCAyruy,
OKa3biBaeMble [lep>kaTesnto OCHOBHOW/AONONHUTENbHOMW KapTbl AaHHbIMWM OpraHusaumsamu. [o
3akntoyveHna CornaweHuns [lepxatenb OCHOBHOW/AONONHUTENbHOW KapTbl 0693aH 03HAaKOMUTbLCS
C YC/IOBMSIMW OKasaHus yCnyr, yCTaHOBAEHHbIMK [poBangepaMun, a Takxke UHbIMU CTOPOHHUMM
opraHusauunsamu.

9. norAsaoKk MUH®OPMALIMOHHOIO OBMEHA MEXAQY BAHKOM U OEPXXATEJIEM

9.1. C uenbto o3HakoMneHusa [epxxatenem OCHOBHON/AOMOMHUTENbHOW KapTbl C HAaCTOSLWNMU
YcnosusiMn BaHK pasMellaeT HacTosiwme Ycnosust B [naTeXHOM MpunoxeHuu, Ha WNHTepHeT-
camte no agpecy: www.novikom.ru, a TakxXe Ha MWHMOPMaAUMOHHbLIX CTeHAax BO BceX
060C06MEHHBIX W BHYTPEHHUX CTPYKTYPHbIX MoApa3aeneHusx baHka, ocylecTBASOWmX
obcnyxmnBaHne pusnyecknx nuy. [ato o3HakoMmneHus [epxxatens 0oCHOBHOW/AOMNONHUTENbHOM
KapTbl ¢ ony6nmMkoBaHHOM MHMOPMaUMeEn cYnTaeTca gaTta, C KOTOpon MHMOpMaUns CTaHOBMUTCS
OOCTynHoWM ans [lepxaTtenen 0OCHOBHOW/AOMONHUTENbHOM KapTbl.
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9.2. baHk BnNpaee B OAHOCTOPOHHEM nopsiake BHOCUTb WM3MEHeHUA B HacTosiwue
Ycnosusa. baHk onybnnkoBbiBaeT MHMOPMaLMIO O TaKMX U3MEHEHUSAX B COOTBETCTBMM C n. 9.1
HacToslwmMx YcnoBuii He nosgHee, yem 3a 14 (YeTblpHaguaTb) KaneHpapHbIX AHEW [0 AaThl
BCTYMNNEHUS B CWIYy COOTBETCTBYKOLWMX W3MeHeHWH. B cnydyae Hecornacumsa [epxatensa c
n3MeHeHusaMn, [epxxaTesb OCHOBHOM/AOMOAHUTENBHON KapTbl BNpaBe A0 BCTYM/J€HUS B CUNy
W3MEeHeHWN pacToprHyTb CornaweHuve nyTtem yaaneHus TokeHa w3 namatm MobunbHoro
ycTpoictBa. Ecnn B TeueHme 3 (Tpex) KaneHAapHbIX AHeN C AaTbl onybnmkoBaHus BbaHkoM
W3MEHEHWN, BHOCUMbIX B HacToswue Ycnosus, [epxatenb HE MHUUMMPOBan yaaneHne ToKeHa
n3 namaTn MobunbHOro  ycTpoincTsa, COOTBETCTBYOLME N3MEeHeHus cymnTarTCcH
cornacoBaHHbIMKM cTtopoHamm (baHkom wn  [epxatenem). [lepxaTelb CaMOCTOATENbHO
OTC/IEXMBAET U3MEHEHNS B HACTOALWMX YCNOBUAX.

9.3. Jltobble n3MeHeHus wn/mMnu  [OOMNOSHEHWS B HacToswwue Ycnosua, B TOM 4ucne
yTBepxaeHHad baHKOM HOBasd pefakunsa HaCTOALLMX yC)'IOBVIVI, C MOMEHTa BCTynneHua umnx B
CUNy pacnpocTpaHATCA Ha BCex uvl, MPUHABLUMX HacTodwue YCnoBud, B TOM 4ucne
MPUHABLLUUX HacTosLWMe YCNoBUA paHee AaTbl BCTYN/EHUSA N3MEHEHUN B cuny.

10. OTBETCTBEHHOCTb CTOPOH

10.1. [depxaTenb OCHOBHOWM/AOMOMHUTENIBHON KapTbl HECET OTBETCTBEHHOCTb nepes baHkom B
COOTBETCTBUM C TpeboBaHMAMM 3akoHozaTenbcTBa Poccuiickon depepaumm, B TOM 4ucie 3a
yObITKM, BO3HUKLWME ¥ BaHka B pe3ynbTaTe coBeplUeHUi B [1aTEXHOM MPUTOXKEHUM onepauunii
OT WMeHu [epxaTens OCHOBHOW/AOMOMHUTENbHOMW KapTbl HEYMOJIHOMOYEHHbIM JIMLOM C
MCNoNb30BaHMEM MpuHaanexailero [depxaTtento MobunbHOro yctpomcrtea, [Mapons vnam MHoM
KoHdMaeHUManbHOM MHpOopMaUnn.

10.2. [doctyn, mncnonb3oBaHne un obcnyxmBaHme TOKeHa 3aBUCAT OT Bnajenbua MobunbHOro
ycTpoictBa. baHk He saBndeTca BnagenbueM MobunbHOro yctponctea u/mnm lnaTexHoro
MPUNOXKEHNS U HE KOHTponMpyeT WuX AencTBus. baHK He HeceT OTBETCTBEHHOCTb Nepej
[JepxxaTtenemMm OCHOBHOW/AOMNOMHUTENBHON KapTbl 3a Ntobbie 06CTOATENbCTBA, KOTOpPbIE MOryT
npepBaTb, CO34aTb MNPensaTCTBUS MM WHbIM 06pa3oM OTpasnTbCa Ha OYHKUMOHUMPOBAHUMK
noboro TokeHa, BKAKYAs HeAOCTYMHOCTb Yycayr [lnaTexHoro nMpuaoXeHus Wanm  ycnyr
6ecnpoBOAHON CBS3M, KOMMYHWKaUWK, 3a4epXKuU CeTu, orpaHumyeHunss 6ecnpoBOAHOr0
nokpbITUSA, cbon cnctembl Mnm npepbiBaHne 6ecnpoBOAHON CBA3N.

10.3. [depxxaTenb OCHOBHOW/AOMOMHUTENbLHOM KapTbl YBEAOMJIEH W COrflaceH, yTo Bnagenew
MnaTexHoro npuioXeHUss ocCTaBnsieT 3a cobor npaBo 610KMpoOBaTb, OFPaHUYUTb,
NMPMOCTAaHOBUTbL WM MpeKkpawaTb Wcnonb3oBaHMe [epxaTenem TokeHa W/WMAW U3MEHUTb
dyHKUMM MnaTexHoro NpUI0XKEHUS no CBOEMY YCMOTPEHMUIO. [epxaTtenb
OCHOBHOI/AOMNONHUTENbHOMW KapTbl COrfallaeTtcss, 4YTo B TakoM cnyyae bBbaHk He HeceTt
OTBETCTBEHHOCTb nNepen [lepxaTteneM OCHOBHOW/AOMOMHUTENbHOW KapTbl WM  TpeTbew
CTOPOHOM.

10.4. BbaHK He HeceT OTBETCTBEHHOCTb 3a 6e30nacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUrOAHOCTb
M ApYyrve acnekTbl COAepXaHUsa Uan yHKLMOHUPOBaHNA NPOAYKTOB Uau ycnyr lNposanaepos.

10.5. bBaHK He HeceT OTBETCTBEHHOCTM, a TaKXe He NMpeaoCTaBAseT KIMEHTCKYO NOAAEPXKKY B
OTHOLWeEeHMM Nboro annapaTHOro UaMm NporpaMmMHoro obecneyeHns TpeTbel CTOPOHbI, @ TaKXe
€€ MHbIX NPOAYKTOB M ycnyr (Bktoudas MnaTtexHoe npunoxeHue nam MobunbHoe yCTpONCTBO).
B cnyyae BO3HMKHOBEHMS NOObIX BOMPOCOB B CBSA3M C UCMOb30BaHWEM MPOAYKTOB MU yCnyr
TpeTbel CTOpPOHbI, [epXaTesb OCHOBHOW/AOMOMHUTENBHOM KapTbl A0/MKeH obpawaTtbcs
HenocpeaCcTBEHHO K TpeTbel CTOpPOoHEe A5 NOoSyYeHUs KJIMEHTCKON NOAAEPXKKMN.

10.6. BbaHK He HeceT OTBETCTBEHHOCTb 3a TeXHMYecKoe cocTossHue MobumnbHOro yCcTponcTea, 3a
cbon B paboTe npunoxeHun MobUNbHONO YCTPOMCTBA, 3@ KOPPEKTHOCTb (PYHKUMOHMPOBAHUSA
TexHonorum Kog goctyna mnm TouchID/FacelD, n BO3HUKLWINE BCeacTeme 3tux cboes ybbITKH,
B TOM 4unC/ie Npu Nony4YyeHnn goctyna B MobunbHoe npunoxeHune baHka TpeTbux nuL

10.7. [depxaTenb HeceT OTBETCTBEHHOCTb 3a:

o HapylweHne KOHpUAeHUWanbHOCTU cpeacts AyTteHTudukaummn, nepegady MobunbHoro
yCTpOMCTBa APYrMM NinLaM;

o ncnonab3oBaHne MobuAbLHOrO YCTPOMUCTBA TPETbUMU SINLLAMMU;

° 3a onepauumu, CcoBeplleHHble [ep)xaTesieM OCHOBHOW/AOMOMHUTENBHON KapTbl C
ucriosib3oBaHmeM KapTbl B [1naTeXHOM MpUNoXeHUn;

o HecBoeBpeMeHHoe MHbopMuposaHme baHka 06 yTpate MobunbHoro ycrponcrea/KapTtbl, o
HeobxoammocTn 6n1oknpoBaHnsa TokeHa;

o HapyweHne TpeboBaHMin Mep 6e30MacHOCTM, YKasaHHbIX B pasgene 7 HacTosaWwmx

Ycnosui;
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o Bce Onepaumu, COBEpLUEHHble B  Te4yeHuMe BCEro Cpoka paencteua TokeHa (B
TOM yucne, COBEpLUEHHbIE APYrMMUK NMUaMu, A0 MOMeHTa nonyyeHuns BaHKOM ysBenoMiieHus oT
[Jepxatens B nopsaake, yCTaHOBNEHHOM [oroBopoM 6aHKOBCKOro obcnyxuBaHusa, o6
nucnonb3oBaHmu Kaptel 6e3 cornacusa Lepxartens).

11. NMPABA N OBA3AHHOCTU CTOPOH
11.1. BaHk 06a3aH:

11.1.1. Ob6ecneunTb KPYT10CYTOYHbIM npuem yBeaOM/IEHU oT LepxaTtens
OCHOBHOW/AOMNONIHUTENIbHON KapTbl 0 HeobxoaumocTu 6510kMpoBaHMs TOKeHa no TesedoHaMm
baHka, n He3ameanuTenbHO No ¢akTy obpaweHns [epxaTenss OCHOBHON/AOMONHUTENbHOWM
KapTbl OCYLLECTBASATb 6/IOKMPOBaHME COOTBETCTBYHOLWErO TOKeHa.

11.2. BaHk Bnpase:

11.2.1. He vcnonHaTh pacnopsixeHus [epxatens OCHOBHOW/AOMOMHUTENbHON KapTbl MO
Onepauusam, B ciyyae:

o €C/NI UCMOJSIHEHME pPacMopsXXeHMs1 MNOoBJiedYeT MpeBblleHNEe JIMMUTOB M OFpaHUYeHui,
YCTaHOBMIEHHbIX  [loroBopoM 6aHKOBCKOro  06Ciy>XmBaHus  WU/WAM  3aKOHOAATENbCTBOM
Poccuinckon depepaunu;

o BbisiBNleHMs Onepauuin, coaep)XawmX MNpU3HAKM COMHUTENbHbIX OMNepaunii, a Takxe
ornepauun, COOTBETCTBYHLLMX MPU3HAKaM OCYLLECTBNIEHMS MepeBoAa AEHEXHbIX CpeacTB 6e3
cornacus Jepxxatens OCHOBHOW/AOMONHUTENbHOM KapThl;

o ecnn y baHka BO3HWKNAM noao3peHus, 4to Onepauus OCYLLEeCTBASETCS C HapyLlleHUeM
TpeboBaHui 3akoHopaTenbcTBa Poccunckon @depepauunn, ycnosun [oroBopa 6aHKOBCKOro
obcny>XnBaHunsa, HacToALWMX YCNOBUI U/mnu npasun MNnaTexHon CUCTEMBI.

11.2.2. PazbnokmpoBatb TokeH (MpUM  HaIAMYMKM  TEXHUYECKOM BO3MOXHOCTM AN
pa3b/710KNpoBaHUS, COOTBETCTBYHOWEro TokeHa):
o npu obpaweHnn [epxatens OCHOBHOW/AOMOMHWUTENbHOMW KapTbl B BaHK no Homepy

TenedoHa, ykasaHHOMY Ha obpaTHOM cTopoHe KapTbl MaM B COOTBETCTBYHKOLWEM pasjese Ha
odunumanbHOM cante baHka B MHMOPMAUMOHHO-TENEKOMMYHUKAUMOHHOW CeTU «VHTEepHeT», C
3anpocoM Ha pa3bnokmpoBky TokeHa (ecnu paHee ykasaHHbIM TokeH 6bin 3abnokupoBaH Mo
MHuumMaTmnee [lepxatensa OCHOBHOW/AOMNOMHUTENbHON KapThbl);

° B MHbIX Cny4daax, nocne ycrpaHeHunsa npmnymnH, noBnekwmx 6J'IOKVIpOBKy.

11.2.3. OTkazaTtb [epxaTento OCHOBHOW/AOMOMHUTENBLHOM KapTbl B MpefocTaBieHUu
BO3MOXHOCTM (OpMUPOBaTb WM UCMNONb30BaTb TOKeH unu 3abnokuposaTb (MPUOCTAHOBUTD)
MCNoJSib30BaHWe TOKeHa B cnyvae:

o npekpaweHns baHKOM COTpyAHMYECTBa C TEM UNU UHbIM [TpoBanaepom;

° BO3HMKHOBeHNA Yy baHKa TexHuyeckux cboeB, TEXHONOMMYECKUX npo6neM C KaHaJioM
CBA3KU, OTCcyTCcTBMA Yy baHka TEXHUYECKOM BO3MOXHOCTU Ans npoeeageHuns ABTOpVI3aLI,VIl7I no
ornepaumsam, coBepluaeMbIM C UCMOJ1b30BaHNEM ToOKeHa;

o ecnu [epxaTesib OCHOBHOM/AONOAHUTENBHON KapTbl HE BbIMOMHAET HACToSWMe YCnoBus
n/vnu Hapywaert ycnosus [Jorosopa 6aHKOBCKOro o6CnyxuBaHus;
o NO MHbIM NpUYMHAM Mo yCMOTpeHuto baHka.

YKasaHHble B HacTosleM MNyHKTe AencTtBus baHk BnpaBe npeanpuHate B ntoboe Bpems 6e3
npeaBapuTenbHOro yeeaomneHns [epxartens OCHOBHOW/AOMNONHUTENbHOM KapThbl.

11.3. [depxaTenb OCHOBHOW/AOMONMHUTENBHOMN KapTbl 0653aH:

11.3.1. Cobntogate MOMOXEHUS HaCToAWwMX YCnoBuiA, B TOM u4ucie TpeboBaHusa K
6e3onacHOCTM Mcnonb3oBaHMsA MoObUIBHOro YyCTPONCTBA, HA KOTOPOM XPaHUTCA TOKEH.
11.3.2. He noaBepraTb nMporpaMMHoe obecneyeHne wu/mnn MobunbHOE YCTPOWMCTBO,

nocpeacTBOM KOTOPOro OCYLLECTBIAETCA AO0CTyn B [lnaTtexxHoe npunioxXeHue, MOD,VId)MKaU,VIHM,
Hapyuwawnwnm NMnosib30BaTEJIbCKOE cornaweHume, 3aKJ/TlO4EeEHHOE Mexay KnneHtom n
npomssogunTeENEM NporpaMMHOro obecneyveHuns n/mnmn MobunbHoro YCTpOVICTBa;

11.3.3. B cnyyae yTtpatbl MoO6WABHOroO YyCTpOWCTBA WM  HECAHKUMOHWMPOBAHHOIO
ncnonb3oBaHus TokeHa - He3ameanuTenbHo obpaTtutbca B baHK no Homepy TenedoHa,
yKaszaHHoMy Ha obpaTHoi cTopoHe KapTbl, A1 670KMpoBaHWA TOKEHOB, XpaHSALWMXCS B
MAaTexXHOM MpUNOXEHUN YyTpadyeHHOro MobunbHOro yCTpoMWCTBa. YBeAOMAEHME cuuTaeTcs
MOSly4EeHHbIM B MOMEHT noaTBepxXaeHus BbaHkoM dakta 6nokupoBaHus TokeHa. B gaHHOM
cnyyae baHk 6n0KMpyeT TONbKO TOT TOKEH, KOTOpbIA XpaHuAcsa B [1aTexHOM NpuioXeHUu
yKazaHHoro MobunbHOro ycrtporicrtea. [ep)xaTelb OCHOBHOW/AOMOMHUTENbHOM KapTbl BnpaBe
MHULMMpoOBaTb oopMaeHne HOBOro ToKeHa K Toi xe Kapte Ha MHOM MobunbHOM yCTPOMUCTBE.
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11.3.4. CoxpaHaTb BCe  [OKYMEHThI, odopMeHHblie Npu coBepweHun Onepauni, B
TeyeHune 180 (Cta BOCbMUAECATM) KaneHgapHbIX AHEN CO AHS MpoBeAeHus Kaxkaon Onepauuun m
npeaocTaBnsaTb X B BaHK B LensX yperyanpoBaHnsa CropHbIX BONPOCOB/NpeTeH3UN.

11.4. [depxaTelb OCHOBHOW/AOMONMHUTENBHOMN KapThkl BripaBe:

11.4.1. MHnummpoBaTb (opMupoBaHme TOKEHOB W yaansaTb ToKeHbl yepe3 [lnaTtexHoe
npunoxeHme B MobnsbHOM yCTPOICTBE.
11.4.2. ObpawaTtbcs B baHk C 3a8BfieHUSIMU, B TOM 4YMUCie NpPU BO3HMKHOBEHWWU CMOPOB,

CBsA3aHHbIX ¢ OnepaumsaMn, COBEPLUIEHHbBIMM C UCNOJIb30BaHMEM TOKeHOB. 3asBNeHus
OdepxaTtend OCHOBHOI/A0NOAHUTENBHOM KapTbl paccMmaTpuBatoTcsd baHKOM B CpOKM U B Nopsake,
yCTaHOB/IE€HHbIMY [1OroBOpOM 6aHKOBCKOrO OGCJ’IY)KMBaHVIFI.

11.5. [epxaTenb OCHOBHOW/AOMO/IHUTENIBHON KapTbl HEe BMpaBe WCMoAb30BaTb TOKeH Ans
coBepleHns Onepaumnii, CBA3aHHbIX C OCYLLECTB/IEHNEM NpeanpPUHUMATENbCKOM AEATENTbHOCTHU.

12. NPOYMUE NOJIOXKEHUA

12.1. HacToswwune YCnoBus peryavpyroT OTHOWeHus ™Mexay baHkom wuw  [epxaTtenem
OCHOBHOI/A0ONONHUTENBHOM KapTbl. [s8 ncnonb3oBaHus lMnaTexXHoro npuioxeHms [epxaTesnb
3akntoyaet CornaweHune ¢ NposanaepoM. baHk He HeceT OTBETCTBEHHOCTU U HE BMELLMBAETCS B
cropesl no [orosopy (cornaweHnwuio), 3aKJII0YEHHOMY Mexay JdepxaTtenem
OCHOBHOW/AONOAHUTENBHOW KapTbl 1 MNpoBanaepomM.

12.2. 3aknwuyasa CornawenHue, [epxaTenb OCHOBHOW/OOMONHUTENbHOW KapTbl MOHMMaET W
COrnaceH C TeM, 4To:

o pabotocnocobHOCTb [naTexHoro npunoxeHus (B TOM 4uCNe nMpu  COBEPLUEHUMU
Onepauunn) 3asmcuT oT lNpoBangepa;

o BaHKk He KOHTPOJMPYET W He BAMSIET Ha nNpeAaoCTaBfieHMe U UCMNOoNb30BaHMe
6ecnpoBOAHbLIX CETEN CBSA3N;

o BaHK He rapaHTMpyeT KOH@WUAEHUMaNbHOCTb M 6e30MacHOCTb XPaHEeHUs W nepenayn

AaHHbIX Yepes ceTb [poBalijepa, KOoTopasi HAX0AUTCSl BHE KOHTpons BaHka.

12.3. 3aknwuasa CornaweHue, [epxxaTenb cornawaercss ¢ TeM, 4yto baHk Bnpase cobupaTsb,
MCMonb30BaTb M nepeaaBaTb MHdopMauuto o [epxaTtesie OCHOBHOW/AOMOMHUTENBHON KapTbl, B
TOM uyncne nHdopmMaunto, oTHocswytocs Kk KapTte, TokeHy mn coBeplweHuto Onepaunin, a Takxe
obMeHuBaTbCA AaHHOW WHQopMaumen c [MpoBanaepom (NMMUOM, C KOTOpPbIM [lepxaTtenem
3akntoveH(o) poroeop (cornaweHume) o6 wucnonb3oBaHUM [naTeXHOro NpPUIOXKEHUS) U
MnaTeXxXHow CUCTEMOW B CNeayroLWmnX Lensx:

o ON1S1 NOATBEPXAEHUA NUYHOCTM [lep)aTens OCHOBHOW/AOMNOMHUTENBHOW KapThbl;
o ans dopmmpoBaHus / 6nokmpoBaHusa / pasbnokmpoBaHus / yoaneHus ToKeHa;
o ans nepegayn/nony4veHus MHpopMaunm o} COBEpLUEHHbIX [epxaTtenem

OCHOBHOW/AONOAHUTENBHOM KapTbl Onepauusax U OCyLeCcTBAeHUs Mo yKasaHHbIM Onepauusam
pacyeTos;

o aons copencteusa [lpoBalgepamMm B MNOBbIWEHUM 6€30MaCHOCTU M yiydlWeHUn paboThl
MnaTeXxHoro NMpUIOXeHUs NpU BbIMOJIHEHUM CBOMX 0653aTeNbCTB M peanusaumm CBOMX MpaB B
COOTBETCTBUM C COrNalleHusiMM1, 3aK/ItoueHHbIMUK C MpoBanaepoM u MnatexHol cncremoi. baHk
BrnpaBe o0606waTtb MHdDOpMaumio o0 [epxaTtenax unm genaTtb ee 06e3nIM4YeHHOon;

o ans NMoBbILLEHNA 6e3onacHoOCTH OKa3blBaeMbIX ycnyr n npeagorepalieHuns
MOLUEHHMYeCTBa.

12.4. 3aknwuasa CornauweHue, [epxaTesb OCHOBHOW/AOMONHUTENBHON KapTbl NMOATBEPXAAET,
4YTO MpPOMHMDOPMUPOBaH 06 YC/IOBUSAX WCMOJSIb30BaHWSA TOKeHa, B 4YaCTHOCTU 06 orpaHuU4YeHUsX
CrnocoboB M MECT MCMOJIb30BaHMsA, Cly4yasax MOBbILEHHOrO pUCKa WUCNofb3oBaHWs TokeHa, B
COOTBETCTBMU C pa3fenoM 7 HacTosAWmMX YCIOBUIA.

12.5. CTOpOHbI A0roBOpuMnNCL, YTO BCce Onepaunmn, CoBepLUEHHbIE C UCMONb30BaHMeM TOKeHa,
He MoryT 6biITb 3asdBneHbl [epxaTeneMm Kak coBeplleHHble 6e3 ero sBegoMa W cornacus wu
OCMOpeHbl MM KaK HernpaBOMepHble, TakK Kak coBeplleHne Onepaunii ykasaHHbIM CnocoboMm
HEYyMNo/IHOMOYEeHHbIM  [lepxaTesieM  OCHOBHOW/AOMOSHUTENbHOW  KapTbl  JIMLUOM  SBASETCH
cneacTemeM HapyuweHus [epxkateneMm OCHOBHOW/AOMONHUTENbHOM KapTbl HACTOSALWMX YCAIOBUNA.

12.6. WHdopMauma 13 annapaTHO-MPOrpaMMHbIX KOMMIEKCOB [naTexHol cucTeMbl, BaHka u
MpoBaiiaepa MOXET MCMOJIb30BaTbCs B KAa4eCcTBe A0Ka3aTeNbCTB MpU PacCMOTPEHUM CMOpPOB, B
TOM umncne B cyaebHoM nopsiake.

12.7. OTHoweHus, BO3HUKawWwMe Yy [epxaTtener OCHOBHOW/AOMOAHUTENBHOMW KapTbl C
Mpoearaepamn, onepatopamu ycayr 6ecnpoBOAHOM CBA3WM, a TakXe WHbIMKW nvuaMu,
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OKa3biBaroW MMM ycnyru, AOCTYNHbIE nocpeacTBOM  MCNONb3oBaHUSA  [naTexHoro
MPUNOXEHNA, PETYTIUPYKOTCA OTAETbHBIMU N CaMOCTOATENNIbHbIMU COrnalleHnsaMn.
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Mpuno>xeHune N2 15
K [loroBopy 6aHKOBCKOro o6cny>xmBaHums
dunsunyeckunx nuy B AO AKb «HOBUKOMBAHK>»

YcnoBus oTKpbITUS U 06cny>kMBaHua 3asoroBoro cyeta ¢pusanuyeckoro nmua

1. OBLUME NOJIOXXEHUSA

1.1. HacTtosiwyme Ycnosusa oTKpbITMS M 06cnyXumnBaHus 3as0roBoro cyerta pmnsnyeckoro aunua
B AO AKb «HOBMKOMBAHK>» (panee — YcnoBusa OTKPbITUSA U 06CYyXMBaHUS 3a/10roBOro cyeTa)
SABNSIOTCS HEOTbEMJIEMOWN YacTblo [joroBopa 6aHKoOBCKOro ob6cnyxmeanmsa dpusnyecknx nuny B AO
AKB «HOBUKOMBAHK», 3akniouyeHHoro wmexay AO AKB <«HOBUMKOMBAHK» (panee
COOTBETCTBEHHO — [loroBop) u du13nMyeckMM NMuoM, NoAnucaBlIMM 3asiBNeHMe Ha OTKpbITUE u
6aHKOBCKOe 0b6cnyxuBaHue 3anoroBoro Cyerta, ABAAWMMCA KIMeHToOM baHka no [Jorosopy
(Banee - KnueHT), n onpenensatoT Nopsaok OTKpbITMA BaHKoM KnueHTy 3anoroBoro cyerta B
BantoTe Poccuirickon ®epepaumn (ganee - 3a50roBbil CYET) W COBEpPLUEHUS onepaunnm no
3a/I0r0BOMY CYETy B COOTBETCTBMM C [AENCTBYHOWMM 3aKOHOAATENbCTBOM Poccuinckon
depepaunn, HoOpMaTUBHbIMM akTamm baHka Poccun, Tapudamm baHka m AOroBopom 3anora
npas TpeboBaHUs NO AOroBOpY 3a70roBoro cyeta (ganee — [lorosop 3asora npas).

1.2.MpucoeanHenmne KnneHTa K HaACTOSLWMM YCNOBUSAM OTKPbITUS M 06CNYyXMUBaHUSA 3a510roBOro
cyeTta, 3aknaw4yeHuMe [loroBopa 3a5iofOBOr0  CcyeTa WM OTKpbiTMEe 3anoroBoro cuyeTa
OCYLLECTBISETCS Ha OCHOBaHWUW MPUHATUS BaHKOM MUCbMEHHOro 3asiBfieHUs Ha OTKPbITME U
6aHkoBckoe obcnyxmBaHue 3anoroBoro cuyeta, npeacrasneHHoro KnueHtom B bBaHk, npwu
YCNOBUW HanNuMuusa NOJIOXUTENbHOro peweHnss baHka o Bblgade kpeamTta KnmeHTy Ha uenu
npunobpeteHns HeaBMXMMOCTM Ha MEPBUYHOM pblHKE, a TakxXe npeaoctaBneHus baHKy Bcex
OOKYMEHTOB, corfiacHo baHkoBckuM npaBunaMm. Ecnm KnneHT nMmeet oTkpbiThin(ble) B baHke n
aencreyrowmn(me) B pamkax orosopa Tekywun(me) cyet(a), To OTKpbITUE 3a50roBOro cyerta
MOXET OCYLLEeCTBAATbCA Ha OCHOBAHWM MUCbMEHHOro 3asiBieHMs Ha OTKpbITMe M HGaHKOBCKOe
obcnyxxmeaHne 3anoroBoro cdera, npefocTaBNeHHOro B baHK OAHOBpPEMEHHO C AOKYMEHTOM,
YAOCTOBEPSIOWNM TNYHOCTb, IMBO Ha OCHOBaHMKM DNEKTPOHHOrO AOKYMeHTa, nepefaHHOoro B
BaHk c ncnonbloBaHneMm CmncteMbl «<MIHTEp@KTUB>.

1.3. JoroBop 3anoroBoro cyeta npeacraBnsier co6o COBOKYMNHOCTb AOKYMEHTOB:

- OJoroBop 6aHkoBckoro obcnyxuBaHus dusndecknx nmy B AO AKB «HOBUMKOMBAHK>»,
3aKJ/Il0YEHHbIN Mexay baHkoM n KnneHtom;

- HacTodwMme YCnoBusa OTKPbITUA U O6CJ'IY)KVIBaHVIF| 3a/10roBoro cyera,

- 3asBneHne Ha OTKpbITUEe W 6aHkoBCKOE O6CHY)KVIBaHVIe 3anoroBoro cuyerta, Hagflexawum
o6pa30M 3anosiIHeHHOe 1 noanmcaHHoe KnneHToM U npuHaToe baHkoMm.

1.4. [daton 3akno4yeHums [loroBopa 3a/ioroBOro cyeTa SBASETCA AaTa OTKpbITUS KrneHTy
3a50roBoro cyera.

1.5. [eHexHble cpeacTBa, pa3MelleHHble Ha 3asioroBOM CYeTe, He noanexaT CTpaxOBaHWio B
cooTBeTCcTBMM C nn.6 n.2 cr.5 ®epgepanbHoro 3akoHa oT 23.12.2003 r. N2 177-03 «O
CTpaxoBaHMK BKNagoB B 6aHkax Poccuinckon degepaunm>.

1.6. VMHble OTHOWEHUA MO 3a/loroBOMy CYETY, He OnpeAesieHHble HACTOAWUMU YCNOBUAMMU
OTKPbITUS U 06CNYXWBaAHMUA 3a/10rOBOr0 CYETA, PErynpyloTCca 3aKoHOAAaTeNbCTBOM Poccuiickol
denepauunmn, AencTeyloWMMN B baHke BaHKOBCKMMK npaBuiamu, [JoroBopoM U [JOroBopoMm
3asora npas.

2. ONMEPALMN NO 3A/ZTIOrOBOMY CHETY
2.1. 3anoroBblt cyeT OTKpbiBaeTca KiMeHTy C uenblo 3akioyeHusa [loroBopa 3anora npas
Mexay KnneHToM, BbICTynawoWMM B KauyecTBe 3asorogatens, U baHKoOM, BbICTynawwmMm B
KayecTBe 3anoroaepxartens.

2.2. 3anor npaB no [loroBopy 3asoroBoro cyeta B Mojb3y baHka BO3HMKaeT C MOMEHTa
3akntodeHms [lorosopa 3anora npas. MNoanucaHue KnneHtom ¢ baHkom [loroBopa 3asora npas
NPU3HaeTCsa HagnexawmMm yBegomneHneMm baHka 0 BO3HMKHOBEHMW 3anora (B COOTBETCTBUMU CO
ctaTtben 358.11 MpaxaaHckoro kogekca Poccuitckon ®epepauunn).

2.3. 3auucneHme AeHEeXHbIX CpeacTB Ha 3anorosbin cyeT OCYLLECTBNAKTCA 6es3 orpaHquHMﬁ B
nopdaake, npeayCMoTpeHHOM 3aKOoHOA4ATENbCTBOM.
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2.4. B nepuon pencreus [orosopa 3anora npas rno 3anorosomy cyerty MOryT
COBepLlaTbCHa TONbKO onepaumun cnmcaHusa (nepesoja) AEHEeXHbIX CpeacTB, NpeAyCMOTPEHHbIe
JorosopoM 3anora npas.

2.5. lMpn Hannumn y KnneHTa MHbIX TeKylKMX cyeToB B baHke pgeHeXHble cpeacTBa B onaaTy
ycnyr baHka 3a obcnyxumBaHue 3asoroBoro cyeta rno [JoroBopy 3as0roBoro cyeTa CrucbiBatoTCs
BaHKOM C ykasaHHbIX cyeToB KnmeHTa Ha OCHOBaHWM 3apaHee AaHHoro akuenTta KnueHTta 6e3
AOMOSIHUTENbHbIX pacrnopsbkeHnin KnveHTa Ha OCHOBaHWWM COCTaBfiIeHHbIX BaHKOM pacuyeTHbIX
OOKYMEHTOB.

2.6. lpn otcytctBUM Yy KnneHTa Tekywmx cyeToB B baHke mnuM npu OTCYTCTBUU AEHEXHbIX
CpeacTB Ha HWX, B CyMMe, AOCTAaTOYHOM ANns onsatbl Komuccmun, KnmeHT o6s3aH onnaTtuTtb
ycnyrm baHKa HanMyHbIMWM OEHEXHbIMW CcpeAcTBaMu depe3 Kaccy baHka wanm ocylecTBnsaTb
6e3HannYHYI0 onnaTy CO CYEeTOB, OTKPbITbIX B MHbIX BaHKax.

2.7. B uensax wucnonHeHusa [oroBopa 3anoroBoro cdyeta v [lorosopa 3anora npas KnueHT
noanMcaHneMm 3asiBfieHMs Ha OTKpbiTMe W 6aHkoBckoe ob6cnyXmBaHue 3anoroBoro cuyeta
npepocrtasnset baHKy 3apaHee [AaHHbIA akuUenT Ha cnucaHme C 3anorosoro cyerta 6es3
AOMOSIHUTENbHbIX pacnopsixxeHnit KnmeHTta AeHeXHbIX CpeACTB B CYET noraweHmns obsa3aTenbCTs
rno goroesopy, obsasaTtenbcrtBa KnneHTta no kotopoMmy obecneumBaloTcs 3anorom npas, B ntoboe
BpeMs B nepuog Aenctsms [JoroBopa 3as70roBoro cyeta Ha OCHOBAHWMM COCTaBNIEHHbIX BaHKOM
pacyeTHbIX 4OKYMEHTOB.

2.8. llpoueHTbl Ha OCTaTOK AEHEeXHbIX CpeACcTB Ha 3a/I0r0OBOM CUHETE He HauUMUCNAKTCS.
2.9. Bblgaya 6aHKOBCKMX KapT K 3a/0roBOMy CYETY HE OCYLLECTBSAETCS.

3. NMPABA U OBA3AHHOCTU CTOPOH AOFOBOPA 3AJIOFOBOI0O CHETA
3.9. baHk ob6sasyercsa:

3.9.1. B nepwog pencrteusa [oroBopa 3as0roBOoro cyeta OCYLWECTBAATb ornepauuu no
3anoroBoMy c4yeTy B COOTBETCTBMM C [AENCTBYHOLWMM 3aKoHOAATeNbCTBOM Poccuiickon
depepaunmn, 3a4ncnsaTb Ha 3anoroBblii CYET AEHeXHble cpeacTBa B MNOpsake UM CPOKM,
onpeaeneHHble [1oroBopomM.

3.9.2. B nepuop pencrteus [oroBopa 3asora npaB OCYLECTBSATb CNMCAaHUE AEHEXHbIX
CpeacTB U MnepeyvncnsiTb AeHexXHble cpeAcTBa C 3asloroBOro cyera TOJSIbKO B COOTBETCTBUM C
ycnosusimum [loroBopa 3anora npas M YC/I0BUSMU OTKPbITUS U 06CNy>XMBaHUSA 3a510roBoro cyeTa.

3.10. BbaHk BnpasBe:

3.10.1. OtkasaTtb KnmeHTy B NpueMe pacyeTHbIX AOKYMEHTOB W/MNM COBEPLUEHUN Onepauui
no 3as0roBOMy CHeTy MpU HapyLleHMN pexurma 3as0roBoro cyeta, yCTaHOBAEHHOro Jorosopom
3anora npas, UM Npu OTCYTCTBUM cornacms baHka Kak 3anorogep»katens no [lorosopy 3asnora
npas Ha NpoBeAeHNe pacxog4HOW onepauun.

3.10.2. CnucbiBaTb Cc 3anoroBoro cyeta 6e3 AONOAHUTENbHbIX pacnopsixxeHuit KnmeHta (Ha
OCHOBaHMWM 3apaHee JaHHOro akuenta KnuveHTa) pAeHeXxHble cpeactBa Ha OCHOBaHWUMU
COCTaBNeHHbIX BaHKOM nnaaTexHbiX (pacyeTHbIX AOKYMEHTOB), B TOM u4ucne 6aHKOBCKOro

opaepa:
- OWMB0YHO 3a4YMCNEHHbIE Ha 3a/10r0BbI CYET;
- MO pELIEeHUIO Cyaa, N0 UCMOMHUTENbHBLIM AOKYMEHTaM B NoNb3y baHka;

- B noraweHne obecne4yeHHbIX JorosopoM 3anora npas obszatensctBe  KnueHTa, CpOK
NCMOJIHEHUA KOTOPbIX CHNTAETCA HACTYMNMUBLUNUM.

3.11. KnuneHT 06s3yeTca:

3.11.1. MpenoctaBnsaTb pacyeTHble 4OKYMEHTbl B BaHK € yyeToM pexmnma 3as0roBoro cyeTa,
npeaycCMOTPEHHOr0 HacCTOSALWMMKU YCIOBUSIMM OTKPbITUSE U 06Cy>XKMBaHMSA 3anoroBoro cyerta u
JoroBopoM 3anora npas.

3.11.2. HanpaBndaTb AeHeXHble cpeAcTBa, Haxoadwmecs Ha 3anoroBoM cyeTe B roraweHue
obs3aTenbcTB, ob6ecneyeHHbIX JorosopoM 3anora npas, CPOK UCMOSIHEHUA KOTOPbIX CYUTaAETCH
HaCTynuBLUNM.

3.12. KnueHT Bnpase:
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3.12.1. PacnopsikaTtbcs OEHEeXHbIMU cpencrtBaMm Ha 3anoroBoM cyeTe C Yy4YeToM
OrpaHW4YeHuin, YCTaHOBJIEHHbLIX AENCTBYIOWMM 3aKoHoAaTenbCcTBOM Poccuiickon ®egepaunm,
HacToAWMMKN YCOBUAMU OTKPbITUA M 06CAyXMBaHMSA 3an0roBoro cderta, [JorosopoM 3anora
npas.

3.12.2. HanpaBnsaATb AeHeXxHble cpeacTBa, Haxoaswmecs Ha 3asoroBoM c4yerte, B N0boi
MOMEHT B Nepuoa JAencCTBUS HacToswero Aorosopa B noraweHue obsa3aTtenbctB KnueHTa,
obecrneyeHHbIXx [lOroBopoM 3anora npas, A0 HaCTyMJeHWs CPoKa WCMNOAHEHUS YKa3aHHbIX
obs3aTenbCTB.

4. 3AKPbITUE 3AJZIOINOBOI0 CHETA

4.1. Mpu BHECEHMU KaKUX-TMBO M3MEHEHUI B YCNOBUSA OTKPbLITUS U BeOEHUS 3a5l0roBOro
cyeta B nepuoa Jencteumsa  [loroBopa 3asora npaB  YyKasaHHble YCNOBUS  CUMTAOTCA
aencreytowmnmm ans baHka n KnueHTta B pegakunm, 4eNCTBOBABLUEN HA MOMEHT NPUCOeANHEHUS
KnueHTa K YC/I0BUSM OTKPbITUS M BeAEHMSs 3an0roBoro cyera.

4.2. B nepuwoa pencrteusa [orosopa 3ajsora npaB no 3anorosoMy cuyety [oroBop 3asorosoro
cyeTa MoxeT 6biITb NpekpaleH (pacTtoprHyT) (B TOM 4ucie — No 3asBneHuto KnveHTa) ToNbKo
no cornacoBaHuio ¢ baHkoM Kak 3anorogepxarenem no [loroeopy 3anaora npas.

4.3. Mpu oTcyTcTBUM AencTBylowero [loroBopa 3asora npaB o6cnyxumBaHue 3anoroBoro
cyeta, B TOM 4uMCNe 3aKpbiTMe cyeTa, OCYLECTBAAETCS B COOTBETCTBMM C YCIOBUSAMMU
obcnyXmBaHma TeKyLlero cyeta n B nopsake, NpeaycMOTPEeHHbIM 3aKoHOA4ATeIbCTBOM. [lorosop
3anoroBoro c4yeta MoxeT ObITb npekpaweH (pacToprHyT) no o6wMM OCHOBaHUSM,
npeaycMOTPEHHbIM 3aKOHOAATEbCTBOM, B TOM YuC/ie — Mo 3asBieHunio KnneHTa.
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Mpuno>xeHune N2 16
K [loroBopy 6aHKOBCKOro o6cny>xmnBaHums
dumsnuecknx nmy, B8 AO AKb «HOBUKOMBAHK»

MpaBuna yuyactua B NMporpaMmMmax «BOHycCbl» U «BOHyCHasa Konuaka» Nno 6aHKOBCKUM
KapTaMm, BbinyweHHbiM AO AKb «HOBUKOMBAHK>»

1. OBLUME NOJIOXKEHUA
1.1. HacTtodwwme lMpasBuna yvyactma B nporpamMmme «bBoHycbl» U nporpamme «boHyCHasa Konunka»
no 6aHkoBckuM kapTam AO AKBb «<HOBMKOMBAHK>» (panee - MNpaBuna) onpenensitoT NOpsSaoK u
ycnosusi npegocrtaBneHns dusmyeckmuMm nuuam - [epxatenam kapT (panee - KnueHToB)
OOMNONHUTENbHbIX YCNYr, B paMkax lNporpaMmbl «BoHyCbI» U «BOHYCHasa Konuika».

1.2. lMporpamMmma «boHycbl» npepycMmaTpmBaeT Bo3MelleHue KrnmeHTaM [eHeXHbIX cpeicTB B
Buae BoHycHbix 6annoB, Hauncnaembix KnveHTy 3a onepaumu no onjate TOBApOB M YCAyr B
Poccuum n 3a pybexom ¢ ncnonb3oBaHmeM KapTbl baHka.

1.3. lMporpamMmma «BboHycHas Konuaka» npeaycMaTpuBaeT Bo3MelleHne KnueHTaM AeHexXHblX
cpeacTB B BuAe BoHyCHbix 6annoB, HauncnsgemblX KAneHTy 3a Hanmuue octaTka AEeHEeXHbIX
CpeacTB, pa3MelleHHbIX Ha TekyweM cyeTte KapThl.

1.4. OpraHusaTtop nporpamMmmbl «boHycbl» KU «boHycHas konunka» - AO AKB «HOBUKOMBAHK»
(FeHepanbHasa nuueH3na baHka Poccum Ha ocyuwecTBreHne 6aHKOBCKMX onepaunn N° 2546),
agpec (Mecto HaxoxaeHus): Poccuinckas ®epgepaunsa, Agpec (Mecto HaxoxaeHus): 119180, r.
MockBa, yn. NonsHka bonbwas, a. 50/1, crp. 1.

1.5. Mporpamma «BoOHycbI» W «BboHycHas konwunka» gBnserca 6eccpoyHol M MoXeT 6biTb
npekpaweHa baHkoM B n060AM MOMEHT B COOTBETCTBMM C MNOPSAKOM W YC/IOBUSIMMU,
MU3N0XEHHbIMNU B pasgene 8 Hactoawwmx [Mpasun <«MPEKPALLEHME YYACTUSA B MPOIMPAMME
«BOHYCbI» U/WNNN «BOHYCHASA KOMUITKA» .

2. TEPMMHbI U ONPEAENIEHUA

BaHk - AkuWoOHepHbIi Kommepuecknii baHk «HOBUKOMBAHK» akuuoHepHoe obuwectso (AO
AKB «HOBMKOMBAHK>»), (FeHepanbHas nuueH3Usa Ha ocyllecTBieHne 6aHKOBCKMX onepauum
N? 2546 (BblaaHa BaHkoMm Poccum 20 Hos6psa 2014 roaa.

BOHYCHbIM 6ann - ycnoBHas eauWHMUa, WCMofib3yeMass AN HaKOoMJeHWs U pacyeToB
YyacTHMKaMu 3a ToBapbl U yCcnyru, npepocrtasnsieMble MocTaBwukamMn Ha BOHYCHOW BUTpUHE,
Hauucnsiemasl YyacTHuMKam:

e B [lporpamMmme «BOHYCbI» 3a pacxofHble onepauun, COBEpPLUEHHble C WCMNOJIb30BaHUEM
KapT;

e B [lporpamMmMe «BoHyCHas Konuaka» Kak nNpoueHTbl B Buae 6G0OHYCOB Ha OCTaTOK CPeAacTs,
pa3MeLleHHbIX Ha TekyweM cyeTte KapThbl.

BOHYCHbIN cuyeT - HebaHKOBCKWUI cyeT YyacTHuka [lporpamMmbl, OTKpbITbIM B BoHycHoW
BUTPUHE ANa ydeTa oOcCTaTka HakKonjaeHHblX BOHYCHbiXx 6annoB n npoBeAeHMs onepaumm ¢
BOHYCHbIMM 6annamMu oAHOro YdyactHuka. Ha BOHYCHOM cueTe yuuTbiBalOTCA BCe BOHYCHble
6annbl YyacTHUKa, HauYMCeHHble NO BCEM cyeTaM KapT KnueHTa, nogkntoyeHHbIM K MNporpamme
«BoHycbI» n/unu MporpamMmMe «boHycHasa Konuaka».

BOHYyCHasi BUTPUHA — KOMMEKC B3aMMOCBA3AaHHbIX 3M1EKTPOHHbIX CTpaHuL, B ceTu VIHTepHeT,
pacnosioXeHHbIX no agpecy: https://bonus.novikom.ru, rgoe Y4acTHMKM MOryT OCYLLECTBUTb
3aka3 Tosapos/ycnyr/Ceptudukatos OnepaTopa, BbIMOJAHUTbL Nepexoh Mo CCbIJIKaM Ha CauTbl
TCIN NapTHepoB..

Oep>xaTtenb OCHOBHOM KapTtbl - KnuMeHT, Ha WMA KOTOpPOro, B COOTBETCTBMW C
3aKoHoAaTeNnbCTBOM Poccuiickon ®degepaumm, B TOM 4Yucie HOpMATUBHbIMM akTamm LB PO,
BblMNyLleHa ocHoBHasa KapTa.

Oep>xaTenb AOMNOJIHUTENbHOM KapTbl — K/AMEHT, Ha WMSA KOTOPOro, MO 3asiBNEHUIO
AepxxaTens OCHOBHOW KapTbl BbiMyLWEHa O4HA UM HECKOJIbKO AOMOJIHUTENbHbIX KapT.

OonosHuTenbHble 60HYCbl — 60HYCHble 6annbl, Hayucnsemble Y4yacTHUKY B [lporpamme
«BoHycbI» 3a pacxoaHble onepauuun, coepweHHble B TCI lMapTHepoB C MCMNOJIb30BaHWEM
KapTbl, B cooTBeTcTBMM C nN. 5.5. HacTosawmx Mpasuna, nam 60HyCbl, Ha4YMCNEHHble MO COObLITUIO
(am) (noakntoveHmne onumu, nepeas onepauuns, K MpasfAHUMKY) KakK pa3oBble BbinjaTbl WAW B
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BMAE nNOBbIWEHHOro koadduumeHta. Moryt OblTb HauMCNEeHbl 3@ Y4yeTHble pacxoaHble
ornepauum no onnate TOBapOB W yC/Ayr, B Nepuoj AeNCTBUS MapKETMHroBoW AKUWMM, KOTOpas
OENCTBYEeT B TeyeHue onpegeneHHoro nepuoga B TCM/rpynn TCM), B COOTBETCTBMM C
YCNOBUAMU, N3JTOXKEHHBLIMU B MNMpPUNIOXKEHMN K HacTosAWwmM MNpaBunam.

AoroBop - [loroBop 6aHkoBCckoro obcnyxunsanmsa dusndecknx nany AO AKb «HOBUKOMBAHK»

3noynotpebneHune ycnoBuaMm - HegobpocosecTHble AENCTBMSA YUacTHMKA, NpoTMBOpeYallme
Mpaswnam [MporpamMmMmbl W/WMan HanpaBNE€HHbIE HA HaKOM/JeHMe MaKCUMMAsbHOro KOoSmn4ecTsa
BoHycHbIx 6annoB Ha cBoeM BoHycHOM cuyeTe 6e3 pakTMyeckoro npuobpeTeHnsa ToBapoB M/mam
ycnyr B TCI B uensx Aan4Horo notpebnenus.

UHanBmnayanbHbii normH (panee - JIOrMH) - YCMOBHbIA KOA, SIBASIOWMIACA CPeAcTBOM
AyTeHTudumkaumm KnmeHta ans npeaoctaBneHns eMy A0CTyna Ans Bxoda B JINUHbIN KabuHeT, B
KayecTse KOTOpOro NCNonb3yeTcs HOMep MOB6UIBHOrO TenedoHa KnueHTa,
3aperncTpupoBaHHbIN B yYETHOWM cucteMme baHka.

KapTta - kapta (B T.4. undpoBasa Kaprta) niatexHon cuctembl Visa International/MasterCard
Wordwide/ MWP, sMmutupyemas baHkoM B pamkax [orosopa, SBASAKOWANACA WHCTPYMEHTOM
6e3HannYHbIX pacyeToB M nMpegHasHadeHHas Ans coBeplweHus [depxatenem KapTbl onepaumii
no TekyLleMy CYeTy, pacyeTbl C UCMOJSIb30BaHMEM KOTOPOWN OCYLLECTBSAITCA B COOTBETCTBMU C
3aKoHogaTenbcTtBoM PO, [lpaBunamm BbiNycka, 06CNYyXWBaHMA W NoSb30BaHMa KapTamuy,
JlorosopoM.

KnueHTt (Takoke - [ep>xatenbn ocHOBHOW KapTtbl) - dusnyeckoe nuuo, 3akitoumBliee C
BbaHkoM [loroBop, B paMkax KoToporo baHk oTkpbin KnneHTy TeKywuii CUYeT B BasoTe
Poccuinckon ®epepaumm u BbINYyCTUA Ha ero ums KapTy Ans coBepleHus onepauuin no
Tekyuwemy cyeTy.

KaTtanor - nepedyeHb TOBapoB, ycnyr m ceptudukaToB, KoTopble MOryT ObiTb OnJiadeHbl
BoHycamMn YuyacTHMKOM B paMKax nporpammbl «BboHycbl» wu/unm nporpammbl «BoHyCcHas
KOMunka».

Kypc 60Hyca - >KBMBAJIEHT [EHEXHOMW CcToMMOCTM O60OHyca, KOTOpbIA oOnpeaenseTcsa wu
yCTaHaBnumBaeTcs baHkoM B pybnsix. OauH 60HycHbIM 6ann paBeH ogHOMY py6sto.

JInuHbI KabuHeT - pazaen BoHYCHOM BUTPMHLI C MEPCOHaNIbHbIM AOCTYNOM Y4yacTHMKa, B
KOTOPOM Y4YaCTHUK WMMeeT BO3MOXHOCTb MpoCMaTpuBaTb MHMOpMaunio o BoHycHbix 6annax,
HaKOMJIEHHbIX 3@ COBeplUeHMe YUeTHbIX pacxXxoAHbIX onepauni B pamkax MNMporpaMmbl «BoHyCbI»
W/WNN HaKOMJIEHHbIX B KAuyecTBE MPOLEHTOB Ha OCTATOK CpeAcTB Ha Tekywem cyeTe KapTbl B
paMKax MporpaMmbl «BOHYyCHas Konuaka», a Takxe OCYLLEeCTBNSATb BbI6Op
ToBapos/Ycnyr/CeptudunkatoB u3 Katanora;

MapkeTMHrosas akKuUMA - MapKeTMHroBoe MeponpusaTve, MpoBoAMMOe Mpu ydactum baHka
W/VMnn apyrnx y4yacTByoLWMX KOMNAaHWUA NapTHEPOB.

HoMmunHanbHaa cromMmocTb ToBapa u3s Karanora (aanee - HoMmmHanbHass CTOMMOCTb) —
CTOMMOCTb TOBapa, ycayru mnm ceptmdukaTta m3 KaTtanora, BbipaxeHHas B BoHycHbix 6annax,
yCTaHOB/IEHHas An4 uenen Boibopa ToBapa, ycnyrm nnm ceptudmkarta ns Kartanora.

OnepaTtop 60HycHOi BuUTpuHbI (Onepartop) - lOpUAMYECKOE MU0, OCYLLECTBASIOLEe
nogaepxaHume @YHKUMOHaNbHOCTM BOHYCHON BUTPWHBI Ha OCHOBaHWM AoroBopa C BaHKoM.
OnepaTtop sBNsieTcs npoaaBuOM ToBapoB/ycnyr/ceptudukatoB. [lpunobpeteHne KnneHToMm
ToBapoB/ycnyr/ceptudmnkatos Ha BOHYCHOM BUTPUHE  SBASETCA  AOFOBOPOM  KymnJu-
npoaaxu/okasaHus ycnyr, 3akaidaembiMm mexay OnepatopoM n KineHToMm, CTOPOHOW KOTOPOro
BaHk He aBnseTcs.

OcHoBHasa kapTa - KapTa, BbinyweHHada Ha nMsa KnveHTa — Bnagensua Tekyuero cyera.

MapTtHep (Tak)xe — TCI) - TOProBo-cEPBUCHOE NpPeanpuaTUe, KOTopoe B paMkax porpammsl,
nosBongeT YyacTHMKaM npuobpeTaTbh TOBapbl/yCNyrn Ha BbIFOAHbLIX YC/IOBUMAX MpU nepexoae C
BOHYCHOI BUTPUHbLI MO MPAMbIM CCblIKaM M 6aHHEpaM M MNosy4YaTb 3a 3TO AOMOJSIHUTENbHbIE
BoHycHble 6annbl.

MocTaBWMK - OPUAMYECKOE JINLO, pa3Mellalollee CBOW TOBapbl/cepTudukaTtbl/ycnyru B
KaTanore Ha ocHoBaHuuK gorosopa ¢ OnepaTopoM.

MporpamMma - nporpaMma I'IOTpGGMTEJ'IbCKOVI noanbHOCTU, NOCTPOEHHaAd Ha CUCTEME
HaKoMJ1IeEHNA N NCNob30BaHWA BO3HaArpa>xXgeHumd, noayyeHHOro 3a ocyuwecrsiieHne niaTexen B
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TCMN ¢ ucnonb3oBaHneMm KapT wn/wnu B BuAae MPOLEHTOB 3a OCTAaTOK [AEHEeXHbIX CpeacTB
BoHycHbIx 6annoB, pa3MeleHHbIXx Ha Tekyuwem c4dyete Kaptbl (B Hactoswmx [MpaBuniax
nporpamma «boHycbI» 1 MporpamMMa «boHycHas Konunka»).

YyacTHuK - KnveHT, aepxaTtenb KapTbl baHKa € TEKYLWMM CYUETOM KapTbl B POCCUMCKUX pybnsax,
npucoeamHmeniica Kk lporpamme «boHycbl» wu/wnn Kk [porpamMmme «BoHycHas konunka» B
nopsiake, onpeaenéHHOM MOSIOXKEHMAMM HacToAawmx [MpaBua v npowealmnin aBTopm3aunto Ha
cante lMporpaMMbl NyTeM akTuBaumu.

MpuBeTcTBEeHHbIE 60HYCbI — 60HYCbl 3a NMepBoOe MOAK/UYEHNE TEKYLLEro cyeta, K KOTOpOMY
BbinyweHa Kaprta, k MNMporpamme «boHycbl», Hauncnsiemble baHkoM Ha BOHyCHbIN cueT KnneHTa
Ha OCHOBaHMU yTBepXAeHHbIX Tapudos no MNporpamMmme «boHycCbI».

CaiT nporpaMmbl - canT B ceTn MHTepHeT https://bonus.novikom.ru, nocpeacTBoM KOTOpPOro
YyacTHMKY NMpeaocTaBisieTCsS BO3MOXHOCTb peructpaumun B MNporpamme.

CepTudmkaT - [OOKYMEHT, MNOATBEPXAAWLWMI NpaBo npeabsiBuTENs Npuobpectu y nvua,
BbINMYCTUBLIEro cepTuduKaT, ToBapbl, paboTbl, YCNyrm Ha CyMMy, paBHyl HOMMHanbHOWM
CTOMMOCTM 3TOro cepTudmrKaTa, ykasaHHy Ha BOHYCHOI BUTpUHE.

TapudHbIi nnaH no NMporpamme «BoHycbI» — TapudHbIl NaaH no NMporpamme «BoHycChbI»,
Bxoaswmin B coctaB CbHbopHuka TapudoB Ha obcnyxumBaHue 6aHkoBckux kapT AO AKbB
«HOBUKOMBAHK>» BbinyweHHbIX Ao 21.08.2022, ana dusmnueckmx nuy, C60pHMKa TapmdoB Ha
obcnyxunBaHue 6aHkoBckmMx KapT Mup AO AKB «HOBMKOMBAHK>» BbinyLweHHbIX ¢ 22.08.2022,
Ans GU3MYEeCcKUX nnld, pasMeleHHbIX Ha oduumnanbHoM canTe baHka http://www.novikom.ru B
ceTn VIHTepHeT.

TekywiMn cuyeTr - OaHKOBCKMW CYET, OTKPbITbIN BaHkoOM KnuMeHTy M npeaycMaTpuBatouin
OCYLLECTBJ/IEHME MO HEMY pacyeTHbIX OMepauuii, B TOM 4Yncie - C ucnosb3oBaHueM KapTbl (ee
PEKBU3UTOB).

YyacTHukK - KnneHT, agepxxatesb KapTbl baHKka € TeKyLWMM CYHETOM KapTbl B POCCUNCKNX pybnsiX,
npucoeamHmBniica K MNporpamMmme(am) mn npoweawnii asTopusaumio Ha canTte lNporpaMmbl(M)
nyTeMm aktmBaumm JinuHoro kabuHera.

YuyeTHaas pacxopgHasa onepaumsi - pacxogHas onepauus no ornsiate TOBapoB W ycnyr c
ncnonb3oBaHnem Kaptbl B TCI1 no BceMy MUpPY, B TOM YUC/e B CeTU VIHTEPHET, 3a UCKJIIOUEeHUEM
onepaunmn, ykasaHHbIX B NyHKTe n.5.3 MpaBun.

3. YYACTUE KJIMEHTA B NPOrPAMME «BOHYCbI>»
n/nan B NPOrrAMME «bOHYCHASA KOTIMWUJIKA »

3.1. B lNporpamMmMe nosANnbHOCTM «BOHYCbI» MOryT NPUHATL y4dacTme Bce KnueHTbl - [epxatenu
kapT baHka ¢ TeKyWwnM CYETOM, OTKPbITbIM B pybnax P®, nyteMm npucoegmHEHNs K HACTOSLLUM
MpaBwnam, B COOTBETCTBUM CO CT. 428 NpaxkgaHCKoro kogekca Poccuinckon degepaunm.

3.2. B lNporpamme nosanbHOCTU «BoHycHas kKonwuika» MOryT NMpuHATbL yyactue Bce KMeHTbl -
OepxaTtenu 3apnnaTtHbix unm pebetoBbix kKapT baHka (kpome kapT no Tapudam «Bcerga B
naoce» n «NOVIKOMCARD++») ¢ TeKkywWwMUM CYETOM, OTKpbITbiIM B pybnsx PO, nyTtem
npucoeamMHeHns K Hacrtoswmm lNNpaBunamM, B COOTBETCTBMMU CO CT. 428 paxaaHCKOro Koaekca
Poccuickon depepaumu.

3.3. KnneHT cuuTaeTtca YyacTHMKOM [porpamMMbl «BoHyCbl» M/MNn «BoHycHas KOMuka» ecnu
XoTa 6bl OAMH cyeT KnueHTa noaknodeH K [porpaMme NosNbHOCTUM  «BOHyCbl»  W/uUnu
«BOHYCHasa Konuaka».

3.4. Ona peructpaumm Ha bBoHycHon BuTpuHe KnueHTy HeobxogmMmMo nNponTM npoueaypy
aBTopusaumm Ha cante [porpammbl https://bonus.novikom.ru un aktneuMpoBaTb JINYHbIN
KabuHeT:

3.5. K/MEeHT MOXEeT 3apeructpupoBaTb CBoe ydacTue B [lporpamMme, MNOAK/OYMB OAUH WU
HECKOJIbKO CUYETOB, OAHUM U3 C/IeAyoLWMX CNOCO60B:

3.5.1. B KoHTakT-LeHTpe BaHka:

- ocywecTBumB 3BOHOK B KoHTakT-LleHTp BaHka u nocne ycnewHon AyTeHTUdMKauuMM B
YCTQHOBNEHHOM bBaHKOM nopsake C MCNONb30BaHWMEM KOAOBOrO C/foBa 3asiBUTb O CBOEM
XenaHun NoaKNYnTbCA K MporpamMme NosinbHOCTU «BoHYCbI» U/Unu «BoHycHasa Konunka»;
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- nocne nonydeHuss SMS-coobweHuns c BPEMEHHbIM naposiem ans aKTMBauum
JInyHoro kabwuHeTa, nNpoOBECTM CaMOCTOATENIbHYI perucrpaumio Ha BOHycHOW BUTpUHE,
PYKOBOACTBYSICb MHCTPYKUMSAMU, pa3MeLLleHHbIMU Ha BOHYCHOM BUTPUHE;

- MO OKOHYaHMM Npoueaypbl perucTpaumm ocyLecTBUTb CMEHY BPEMEHHOro napons.
3.5.2. B Oduce obcnyxmsaHus:

- 0bopMUB 3asiBfieHMe Ha NoAKAKYeHMe K [MporpaMMe Nos/IbHOCTU, MO YCTaHOBJ/IEHHOW BaHKOM
dopmMe o0 nogknoyveHun Tekywero cyeta Kaptbl K lNMporpamme npu npeabsBieHUN AOKYMEHTa,
YAOCTOBEpSHOLWEro JIMYHOCTb;

- nocne nosyyeHus SMS-coobuweHMss C BpPEMEHHbIM MaponeM Ansa akTuBauun JIMYHOro
KabuHeTa, NpoOBeCTM CaMOCTOSATENbHYIO perncrpaunto Ha BOHYCHOWM BUTpUHE, PYKOBOACTBYSCb
WHCTPYKUMSAMU, pa3MelleHHbIMM Ha BOHYCHOM BUTPUHE;

- N0 OKOHYaHWK Npoueaypbl perncTrpaunm ocyLwecTBUTb CMEHY BPEMEHHOIO NMapons.

3.5.3. Ha npeanpuatnn paboTtogartens:

- odbopmMmne 3agBneHne Ha noaknwuyeHme K porpamMme NOsSAbHOCTM, MO YCTaHOBJSIEHHOM
BaHkoM dopme o noaknoyeHmn Tekyuwero cyeta KapTtel K lMporpamme v nepenas 3anojiHEHHOE
3asiBfieHne MeHeaxepy;

- nocne nosyyeHus SMS-coobuieHMss C BpPEMEHHbIM MaponeM Anaa akTuBauum JIMYHOro
kKabuHeTa, NpoOBeCTM CaMOCTOSATENbHYIO perncrpaunto Ha BOoHYCHOWM BUTpPUHE, PYKOBOACTBYSICb
WHCTPYKUMSAMU, pa3MeLleHHbIMM Ha BOHYCHOM BUTpUHE;

- MO OKOHYaHMUM NpoLeaypbl perncTpaumm oCyLLeCTBUTb CMEHY BPEMEHHOIO NMapons.

3.5.4. B Mo6WUAbHOM MNPUIOXEHUN NN UNHTepHeT-BaHke!® k MporpaMme «BOHYCbl» — MyTeEM
odopmnennsa 3, noanncaHHoro ACII.

3.6. depxaTteno OCHOBHOW KapTbl BKJILOYAETCS B 4YMCNO Y4YacTHUKOB [MporpamMmbl N0SIbHOCTU
«BboHycbl» wn/unn «boHycHas konunka» mnocne ero perncrpaumm Ha BOHycHOW BUTpuHeE.
Perncrtpaumnsa ocyuwecrtsnseTcs KaneHToM caMoCToATEeNbHO C MOMEHTa rnosiydyeHns KameHtom oT
baHka SMS-yeBegomneHuss o npuHATUM BaHKOM 3anpoca Ha noaknwdveHne KnneHta K
Mporpamme. Pernctpauns KnmeHta Ha BoHycHOM BUTpUHE SIBNSIETCS NMOATBEPXAEHMEM COrlacus
KnuneHTta c HacToswmmMu NMpaBunamMm n ero npucoeanHeHuns K Nporpamme

3.7. KnueHT o0693aH obecneuyntb KOHMUAEHUMANbHOCTL cBoero JlorMHa W napons,
npefHasHa4YeHHbIX AN BXxoAa B JIMUHbIN KabUHeT.

3.8. [Oepxatenb OcHOBHOWM KapTbl BrpaBe obpawaTtbcsd B baHK Ansa CMeHbl nNporpamm
nosnoHoctn (lMporpamMma «Kewbsk» u [lMporpamma «BOHYCbI») HeEOrpaHMYEHHOE KOJIMYECTBO
pa3, HO He yvauwe, 4yeM oauMH pa3 B 30 (TpumauaTtb) KaneHAapHblX AHel. [puBeTCTBEHHbIe
60HYCbI, Hauucnsiemble 3a noaknoyeHne MporpamMmbl B COOTBETCTBUM C Tapudom lMporpammel,
HAUYUCNAITCA OAHOKPAaTHO, WUCK/IIOYUTENbHO, MPW MNEPBOM NOAKIYEHUUN KaX[Ooro TeKyllero
cyeta KapTtbl K lNMporpamme.

3.9. KnneHTt, paHee npucoeanHuswmiica K lNporpamme «Kewbak», MOXET M3MEHUTb €e Ha
Mporpammy «BboHycbl», nyTeM oTka3za oOT ydyactus B [llporpamme «Kewbak» M nogkn4YeHus
KapTbl k MNMporpamme «BoHYCbI» M HA060POT HEOrpaHMYEeHHOE KOSIMYECTBO pas3, HO He valle, YeMm
oavH pa3 B 30 (TpuauaTtb) KaneHaapHbiX AHEN. MNMpu 3TOM pacyeT CyMMbl BO3HarpaxXaeHus no
OTK/It0MaeMoM nNporpamMme sosNbHOCTM ByaeT npousBeneH Ha aaTty obpaweHus KnueHTta B baHk
3a CMEHOW NporpamMmMbl JI0S1bHOCTY.

Mpn nogkntodeHun KapTbl, C MCNonb3oBaHMeM KOTOpolh KnueHT npuvHMMan ydactme B
Mporpamme nosNbHOCTM «BOHYCbI», K [porpamme nosnbHOCTM «Kewb3ak» BOHyCHble 6annbi
[MporpaMMbl NOsANbHOCTU «BOHYCbI», HakomnneHHble KnneHTOM A0 AaTbl oTKAoYeHus KapTbl oT
[MporpaMMmbl NOANbLHOCTU «BOHYCbI», COXPaHAKTCA U OCTAOTCA AOCTYMHbLIMU ANS UCNONb30BaHUS
KnueHTtoM B JInuHOM KabuHeTe ans obMmeHa Ha ToBapbl.

3.10. TMpu oTknwyeHun T[porpaMmbl «BoHYyCbl», KnneHT MOXET MOBTOPHO MOAKIKUUTL K
Tekywemy cuety Kaptbl [MporpamMmmy «BoOHycbl» He paHee u4eM u4epe3 30 (Tpuauatb)
KaneHaapHbIX AHEN C AaTbl €e OTK/II0YEHUS.

15 Ycnyra 4ocTynHa Npu Hanuumm y baHka TeXHUYECKO BO3MOXHOCTM
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3.11. B kaneHgapHOM Mecsllue, B KOTOpPOM 6blna nogkntodveHa lMporpamMma «BoHyCbI», B
CyMMe Y4YeTHbIX pacxXoAHblX ornepaunmii yuuTbiBalOTCA TONbKO oOnepauuu, COBEpLUEHHble He
paHee cneaywouwero paboyero gHA nocne NoAkAYeHus MNporpamMmel.

3.12. OepxaTtenb OCHOBHOWM KapTbl BNpaBe NOAKAUYUTb K TekyweMy cyeTy 6aHKOBCKOM KapThbl
oaHoBpeMeHHOo [MporpamMmy <«BoHycHas konwunka» wu [lporpammy <«BoHycbl» wunu [lporpammy
«Kew63k». Mpn aToM KnmMeHT He B NpaBe OAHOBPEMEHHO MNOAKAKYUTL K TeKkyleMy cyeTy
6aHKoBCKOM KapTbl MNMporpamMmmy «boHycbl» n MporpamMmmy «Kewbak».

4. BOHYCHbIA CYET

4.1. baHk B gaTty npucoeamHeHuss KnueHta k Mporpamme(am) oTkpbiBaeT KnueHTy BOHYCHbIN
cyer.

4.2. Kaxaplih Y4acTHUK mMMeeT oaMH BOHYCHbIM cuyeT, Ha KOTOpoM BeaeTcs ydeT BOoHyCHbIX
6annoB 1 onepaunii C HAMKU B COOTBETCTBMWM C HacTosAwmnMK MpaBunamm n TapudHbIM NAaHOM
lMporpamMmel.

4.3. C MoMmeHTa peructpauum B [lporpamme «BOHycCbl» HaumcneHne BOHYyCHbIX 6annos
ocyuwlectensgeTca no dakTty oTpaxeHusa Ha TekyweM cyeTe/cdyeTax Y4JYeTHbIX PacxoaHbiX
ornepauuin, NpoBeAeHHbIX C WMCNoSb30BaHMEM KakK OCHOBHbIX KapT, Tak W [JONOSHUTENbHbIX
KapT, BbINYLLEHHbIX K TekylweMy cyeTy/cyeTaM, oTKpbITOMY(-bIM) B paMkax [orosopa(os).

4.4. C MoMeHTa peructpauum B [porpamme «BOHycHas Konwunka» HaducieHme BOHYCHbIX
6annoB OCyLLeCTBNSAETCHA eXeAHEBHO Ha CYMMY OCTaTKa CPeACTB Ha TekyleM cyete 6aHKOBCKOM
KapTbl Ha Hayano OMNepauuoHHOro AHSA, NoAkYeHHor K [Mporpamme. Bbinnata BoOHyCHbIX
6annoB Ha BOHYCHbIM CYET OCYLLECTBASETCA He Mo34Hee KaleHAapHOro Mecsua, cneayroouwero
3a OTYETHbIM (KaneHgapHbIM) MECSILLEM.

4.5. NHdopmaumsa o coctosaHuM BoHycHoro cyeta pasmewaetrca baHkoM B JInuHOM KabuHeTe
YyacTHuka, B MO6WMIbHOM NpuUNoXeHun u/mnn B WHTepHeT-6aHKke!® oTaenbHOW CTpOKOW
oTpaxkaeTcsd KonmyectBo BoHycHbIX 6annoB, KOTOpoe AOCTYNHO Y4YacTHUKY Ans obmeHa Ha
ToBapbl, cepTudunkaTbl 1 ycnyru us Katanora.

5. HAMUCNNIEHUE BOHYCHbIX BAJ1J10B NO NPOrPAMMAM «BOHYCbI>» U
«BOHYCHASA KOMWUJIKA»
5.1. Ang pacyeTta n HauyncneHunsa BoHycHbix 6annos no MNporpamme «boHycCbl» BaHK yynTbiBaeT
KaXAayl YUYeTHylo pacxofHylo orepauuto, oTBevawLllyto OAHOBPEMEHHO BCEM YCTaHOBJMIEHHbIM
HUXE KpUTepuam:

5.1.1. PacxogHas onepauus coBeplieHa YdacTHukoM nunbo [depxkatenem [JonoaHUTENbHOMN
KapTbl, KOTOpOMY [ononHutenbHasa kapta 6biia BbinyweHa BaHKOM Mo ykasaHuoo Y4acTHUKa,
oTpaxxeHa Ha CdeTe B AaTy, Korga Y4JacCcTHWUK MpuHMMan ydvactue B [lporpamMme NosnNbHOCTU
«BoHycbI»;

5.1.2. PacxogHas onepaumns He OTHocuTCca K OnepauunsM, yKasaHHbIM B MyHKTe 5 HacTosawwmx
Mpaswun.

5.1.3. PacxogHas onepauus nNo onjaTe TOBapoB M YCNYyr coBeplleHa npu nepexoae ¢ boHycHoMn
BUTPWHbI HA CalT MHTEpPHET-Mara3mHa no ccblyikam n baHHepam.

5.2. baHk Hauucnsetr boHycHble 6annbl no lNporpamme «BoHYCbI» 3a YYeTHYK pacxXxogHYto
ornepauuvio B MoNb3y COBEpLUMBLIEro e€e Y4JacTHMKA, a B C/lydae ecnum Y4JyeTHas pacxoaHas
onepauus 6bina coBepweHa AdepxateneMm [JonoaHUTENbHOM KapTbl, TO BOHyCHble 6annbl 3a ee
COBepLUIeHNE Ha4YUCASAKTCAa B NOMb3Yy Y4YacTHMKA, MO yKas3aHWKO KOTOPOro TakoMy [lepxaTtesnto
JononHutenbHOM KapTbl 6bl1a BbiNyweHa baHkoM [JononHUTeNbHas KapTa.

5.3. He cuuTtaoTcad YUYeTHbIMM pacXoAHbIMW oOnepaunsMu M He yduTbiBaloTcAa baHkoM ans
pacyeTa n HaumcneHmsa BoHycHbix 6annos no MNporpamMmme «BoHYCbl» cneaylwme onepaumn no
Tekywemy cyeTty:

5.3.1. nobble onepauum No 3a4YNCNEHUD AEHEXHbIX CpeacTB Ha Tekywmi cyeT KnueHta, K
KOTOpOMY BbinyweHa KapTa;

16 Mpu HannuuKn y baHka TEXHNMYECKON BO3MOXKHOCTK
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5.3.2. CcHATWe  [eHeXHbIX CcpeactB B baHkoMaTax M B Kaccax baHkKa UM WHbIX
KpeANTHbIX OpraHm3auumn;

5.3.3. pacxogHble onepaumm C UCNonib3oBaHUeM KapTbl, MPUPaBHEHHbIE K CHATUIO Ha/IUYHbIX
5.3.4. onepauuu No NONOSIHEHMIO 3NEKTPOHHbIX KOWEeNbKOB;

5.3.5. onepauun, cBsizaHHblEe C nepeuyncneHmem (nepeBoAoM) CpeacTB Ha 6aHKOBCKME cyeTa
BaHka n Apyrux KpeaumTHbIX opraHusaumi (Kak B CBSA3M C McnosHeHneMm obsA3aTenbCTB nepea
HUMW, TaK U B MNOJNIb3Y UX KJIMEHTOB — (DU3NYECKMX U IOpuaMYecKUX nuul) ¢ Tekywero cyeTta
KapTbl ¢ ncnonb3oBaHueM unm 6e3 ncrnonb3oBaHus KapTbl (B TOM uyncine 6aHKOBCKME NepPEBOAbI,
nepeBoAbl MO peKBU3NTaM KapTbl apyroro 6aHka, nepesoabl B CBIN n apyrue Tunesl NnepesosoB);

5.3.6. nnatexun u nepeBoabl Ha 2NeKTPOHHbIE CpeACTBa naaTexa;
5.3.7. onepauunsa no npnobpeTeHnto NHOCTPAHHOW BasiOTbl MW AOPOXHbIX YEKOB;
5.3.8. onnata ToBapos (pabot, ycnyr) B HTepHeT-baHke n/unm MobunbHom baHke;

5.3.9. onepaumm no onJslaTe TOBaApoB W yCAyr OMNepaTtopoB COTOBOM CBS3M M
TeNIEKOMMYHUKaALUMOHHbIX YCIYT;

5.3.10. onepauunn no onnate KOMMYHabHbIX YCNYr;
5.3.11. onepauun no npuobpeTeHnto LeHHbIX bymar;

5.3.12. onepauun no onnaTte KpeauTHbiXx o06si3aTenbcTB KnveHTa (B TOM 4KMCe MNPOLEHTOB,
HEYCTOWMKK 3@ Hepa3peLleHHbIh oBepapadT n KOMUCCUN);

5.3.13. onepauMu no noKynke/onsate CTOMMOCTU MNATEXHOM KapTbl, B TOM 4ucC/e
npeaonsia4yeHHon;

5.3.14. onepauun no onsaTe pekKNaMHbIX YCAyr, YCnyr nporpaMmMmpoBaHus, o6paboTku
AaHHbIX, BE6-AM3aliHa;

5.3.15. onepaumm no onnaTte 6usHec-ycnyr, npodeccmoHanbHbIX Yycnyr, Hurge 6onee He
KnaccmdunumpoBaHHbIX, COrMacHO onpeaesnenmnio MNMnaTexHon CucTemsl;

5.3.16. onepauun no onJaTte CTaBoK M napu (B TOM ymncne Ha 6erax n UHbIX COPEBHOBAHUSAX),
noTtepenHbix 6MnNeToB, NpaB Ha ydacTue B po3birpbiliax NMpU30B JIM60 UHbIX MOOLWPEHUNA;

5.3.17. yHUWKanbHble KBa3M-K3W OMepaunu, K KOTOPbIM B TOM 4YWUC/Ie OTHOCSTCS PacyeTbl B
Ka3MHO W OYKMEKEpPCKUX KOHTOpaX, MOKyMnKa AOPOXHbIX YEKOB, MOKYMKa KPUNTOBAOTHI,
rnepeBoabl Ha TPENAMHIOBbIE N1aTHOPMbI;

5.3.18. onepauun No BO3BpaTy Ha TeKkywmit 6aHKOBCKMUIA CYET, K KOTOPOMY BbinylleHa KapTa,
JlEHEXHbIX CPEACTB, paHee C Hero CNucaHHbIX B pe3ysibTaTe COBEPLUEHWUS pAacXOAHOW onepauum
B onnaTty ToBapa/ycnyr;

5.3.19. yuyeTHble pacxogHble onepauuu, KoTopble 6bIIM  OTMeHeHbl  [epxatenem
KapTbl/JOMNONHUTENBHON KapTbl, COBEPLUMBLUMM €€, NpU ee coBepleHnn Nmbo B AanbHenwemM,
nnbo onepaumun, No KOTOpPbIM 6blN OCYLLECTB/IEH BO3BpPAT AEHEXHbIX CPeacTB;

5.3.20. onepauun no onnarte wrpadoB, Hanoros n c6opos;

5.3.21. onepauuu no onnate YCAyr, HUrge paHee He Knaccuduumpyembix, COrnacHo
onpeaeneHuto MNnaTtexHon cucTemsl;

5.3.22. onepauuu no onnaTte ycnyr baHka (B TOM uucne npoueHToB Ha CBepXJIMMUTHYHO
3a40/KEHHOCTb, NaT U KOMUCCUI, NpeayCMOTPeHHbIX [JoroBOpoM).

5.3.23. onepauuu no onsaTe TOBapoB W yCcayr ¢ nomouwbio QR-koaa/nnaTtexHom CCbiikK Yyepes
CbIl.

3.4.1. 5.4 baHK Npou3BOAUT pacyeT U HauucreHme BOHYCHOro BO3HarpaxaeHus 3a Y4JeTHble
pacxogHble onepaunu, COBepLIeHHble Y4YacTHMKOM C ucnonb3oBaHmeMm KapT, He no3gHee
nocneaHero paboyero AHA KaneHAapHOro Mecsiua, c/leaylowero 3a MecsiueM, B KOTOPOM 3TU
onepaunn 6biNn oTpa)keHbl Ha Tekywem cyeTe KapTbl. PacxogHas onepaums MoxeT 6biTb
oTpaxeHa Ha TekyuweM cyeTe 6onee No3gHen AaTON B CBA3M CO CpokaMn obpaboTkm onepaunii
MnatexHon cncremon. MNpu 3TOM:

5.4.1. 3a o4HY YUYETHYIO pacxodHyto onepaumto 60HycHble 6ansbl HAUUCISAIOTCS OAHOKPATHO;
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5.4.2. MMHMManbHoe KONMYeCcTBO 6GOHYCHbIX 6annos, Ha4YncnaeMbIx 3a YyeTHyto
pacxogHyto onepauwuto, coctasnseTr 1 (OgnH) 6oHycHbIM 6ann.

5.5 TMpn npuHatTum bBaHKOM COOTBETCTBYOLWEro peweHns baHK BrpaBe HA4YUCAATb MO
Mporpamme «BOHYyCbI» [lonosiHUTEeNbHble BGOHYCbl HA BOHYCHbI cYeT YyaCTHMKa B cregyrLwmnx
cayyasax:

5.5.1 3a YyeTHble pacxogHble onepaunmn, CoOBepLLUEHHbIe Npu nepexoge ¢ BoHyCHOM BUTPUHBI Ha
CanTbl WHTepHeT-MarasmHoB [lapTHepoB BbaHka no ccoiikam M 6aHHepaM, pa3MeLlleHHbIM Ha
BoHyCHOM BUTPUHE;

5.5.2. npwu nepBoM nogknoveHun Tekywero cyeta KapThbl.

5.5.3. 3a YueTHble pacxoAHble onepauum no orjiate TOBapoOB W YyCayr, B Mepmoa AenCcTBus
MapKeTUHroBbIX akUumn

5.6. bBaHk npou3BOAUT pacyeT WM HauyucneHne DBOHYCHOro BO3HarpaxaeHusa 3a Y4eTHble
pacxogHble onepaunn no JononHuTtenbHbiM 60HycaMm Ha BOHYCHbIV cyeT KnneHTa B cneaywowme
CPOKMU:

5.6.1. 3a YueTHble pacxoAHble onepauun, coBeplleHHble B cooTBeTcTBMM € n. 5.5.1. - B
TeyeHune 4 (YeTbipéx) mecsiLueB, CneaylLnX 3a MeCsSLEM COBEPLUEHMNS onepaunm;

5.6.2. npu nepBoM noaknwuyeHmn Tekywero cyeta KapTbl B cooTtBeTcTBuMM C n. 5.5.2. - Ha
cneaywowmun pabounin geHsb;

5.6.3. 3a YueTHble pacxoAHble onepauun, coBeplleHHble B cooTBeTcTBMM C n. 5.5.3. - B
COOTBETCTBMM C NpaBmiaMn MapKeTUHroBbIX akLnii.

5.7. Mo nporpamMmMe «BOHyCHas KOMMNKa» HauyucieHue MNpoueHToB B Buae BboHycHbix 6annos
OCYLLECTB/ISETCS exeqHEeBHO Ha CYMMYy OCTaTKa CpeAcTB Ha TekylweM cyete 6aHKOBCKOM KapTbl
Ha Hayano onepaumoHHOro AHA, NOAKAYEHHON K lNporpamme. Pazmep npoueHTHOW CTaBku (B
npoueHTax roAoBblX) OMNpeaenseTcsd exeAHEeBHO B COOTBETCTBMM C TapudHbIM MaHOM
«BOHyCHasa konuaka» 1 B 3aBUCUMOCTM OT OCTaTKa CpeacTB Ha TekyueM cyeTe KapTbl U CyMMbI
Y4eTHbIX pacxXxOAHbIX orepauui, COBEPLUEHHbIX B KaseHgapHOM Mecsue. Bbinnata BOHYCHbIX
6annoB Ha BOHYCHbLIN CYeT OCYLIEeCTBASAETCH He Mo3JHee KaneHAapHOoro Mecsua, cneayrouero
3a OTYeTHbIM (KaneHaapHbIM) MecsLeM.

5.8. Cpok pgencrBms HauducneHHblx 60HYCHbIX 6annoB coctasnser 24 (ABaguaTb 4eTbipe)
Mecsua nocne AaTtbl UX HayucrieHus. o UCTeyeHum cpoka B C/lydae MX HEeUCnosib30BaHWUS
Y4yacTHMKOM BOHYCHble 6anfbl aHHYNMPYHOTCS.

5.9. lpn BO3HMKHOBEHUW MPOCPOYEHHON 3aao/mkeHHoCTU no Kapte u/vnu Kpeamty BaHka
cebiwe 30 (Tpuauatm) KaneHaapHblX AHen BaHkK npuocTaHaBnvMBaeT HaymncieHne BOHYCHbIX
6annoB 1 BO306HOBMSET HauyUCAeHWe He Mno3AHee AaThl, cAeaylowen 3a AaTou noraweHus
MPOCPOYEHHOWN 3a40/1KEHHOCTH.

5.10.baHK BrnpaBe OCYLLeCTBUTb MepepacyeT paHee HauucieHHbIX BOHycoB, B ciydyae ecnu
Kakasa-nmbo onepauusa, kKotopas 6biia yuyTeHa npu pacdete BOHycoB paHee, nepecrana
COOTBETCTBOBaTb KpUTepusiM, yKasaHHbiXx B M. 5.1 Hacrtoswwux T[lpasun, nunbo sasnsetcs
ornepauuven, kotopas 6blna BNOCNEACTBMM OCMOpeHa, OTMeHeHa, onpoTectoBaHa nmMbo no
KOTOPOW coBepLUeH BO3BpaT TOBapa M BO3BpaT AE€HEXHbIX CPeacTB.

6. noPAAOK UCMNOJIb3OBAHWUA BOHYCHbIX BAJ1J10OB

6.1. YyacTHuMK Brpase ncnonb3oBaTb boHycHble 6annbl, Haxoaswmecs Ha ero BoHycHOM cueTe,
UCKOYNTENbHO Ans onnatbl TosapoB, Ycnyr um Ceptudmkatos m3 KaTtanora Ha BOHycHol
BUTPUHE B COOTBETCTBMU C HACTOALWMM pa3genoM lMpasui.

6.2. YyacTHUK He Brnpase BbINOAHATb Ntoboe u3 cneayowmx AencTBuin:

6.2.1. napuTtb, npogasaTtb MH60 MHLIM 06pa3oM oTuyxaaTb BoHycHble 6annbl, NM60 Npaea Ha KX
noayyeHne UHbIMU Nnuamu;

6.2.2. nepepaBatb BoHycHble 6annbl NMb60O npaBa Ha WX MonydeHue B 3anor, AMb60 WHbLIM
obpas3oM HaknaabiBaTb obpeMeHeHns Ha boHycHble 6ansbl U/MNM Ha NpaBa Ha UX NOay4YeHue.

6.3. MNepeyeHb ToBapoB/ycnyr/cepTndurKaToB, Kak n nx HoMMHanbHas CTOMMOCTb yKa3blBaeTCs
B KaTtanore, pa3meweHHOM Ha BoHycHoOM BuTpuHe. M3MeHeHus B Kartanore, B TOM u4ucne
M3MEHEeHMe B NepeyeHb TOBApOB /ycnyr/cepTudunkaTtoB, a TakXe U3MEeHeHUs X HoMuHanbHoOM
CTOMMOCTM BHOCATCA 6e3 npeaBapuTenbHOro yeeaomseHns YyactHmka NporpaMmel.
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6.4. Ons BblbOpa ToBapos/Ycnyr/Ceptudukatos mn3 Kartanora
YyacTHUKY Heobxogmmo BOWTM B JIMYHbIA KabuHeT UM oOcCyLlecTBUTb BbIBOp TOBapoB
/ycnyr/ceptudmkatos n3 Katanora B COOTBETCTBMMN C CYMMOW HaKOMNeHHbIX BoHyCHbIX 6annos:

6.4.1. ecnn cymMma bBoHycHbix 6annoB Ha DBOHycHOM c4yeTe Y4yaCTHMKA MeHbLle CYyMMbl
PacxogHon onepaumu, — OCYLLUECTBASIETCS 4YacTuyHasa goruiata ¢ KapTel baHka poccuinckumm
pybnsmu B pasmepe He 6onee 30 (TpuauaTvM) NPOLEHTOB OT HOMMHANIbHON CTOMMOCTU TOBApOB
/ycnyr/ceptudmkatoB n3 KaTtanora nyTeMm CnucaHuUs AEHEXHbIX CpeacTs, Heobxoaumbix AN
AonnaTbl C Tekywero cyeta baHKOBCKON KapThbl;

6.4.2. Ecnn cymma BoOHycHbiXx 6annoB Ha BOHycHOM cuyeTe Y4yacTHuka 6onbwe nnbo paBHa
cymMme PacxogHon onepauuu, — OCYLLECTBASETCS cnucaHue BoHycHbIX 6ansioB B CyMMe, paBHOM
cymMme PacxogHol onepauuu.

6.5. Mpu yacTMyHOM wWAKM MOSIHOW onnate ToBapoB /ycnyr/ceptTudukatos [locTaBwmKa
BoHycHbIMM 6annamu cymma BoHycHbix 6anioB Ha BOHYCHOM cyeTe Y4yacTHMKa aBTOMaTU4eCcKHu
YMEHbLUAETC Ha CyMMY MOJIHOW/YaCTUYHOM onnaTtbl, BbINOJIHEHHOMW B COOTBETCTBMM C M. 6.4
Hactoswmx Mpaswun.

6.6. Boibop ToBapa 13 KaTtanora npu onnate boHycHbIMM 6annaMm cUMTaeTcs 3aBEpLUEHHbIM B
MOMeHT, koraa baHk cnucan ¢ BoHycHoro cyeta YyacTtHuka BboHycHble 6annbl B KOnuMyecTtse,
paBHOM KonmyecTBy BOHYCHbix 6annoB, cocTaBnAlowWwmMXx HOMUHANBHYIO CTOMMOCTb/4YacTb
HomuHanbHOM ctommocTn ToBapa 3 Kartanora.

6.7. Tepepaya VY4yacCcTHMKY TOoBapoB/ ycnyr/ceptudumkaToB BO3MOXHa  cnocobamu,
npeayCMOTPEHHbIMN KOHKPETHbIM MocTaBWMKOM 60HYCHOM BUTPUHbI. YYAaCTHUK CaMOCTOSATENIbHO
onpeaensieT BapuaHT nonyyenuss ToBapa u3 KaTtanora npum Bbibope Ha BOHYCHOI BUTpUHE
Tosapa 13 Katanora.

6.8. B cnyyae ecnu BbibpaHHbIA YyacTHMKOM ToBap M3 Katanora He MoxeT 6biTb NpeaocTaBieH
YyacTHUKY BBMAY OTCYTCTBMS ToBapa Ha cknage lMocrtaBwmKka, n Npu 3TOM YacTb HOMUHanbHOM
CcTOMMOCTM ToBapa ©Obina onslayeHa OaHKOBCKOM KapTol, 4acTtb HOMWHanNbHOM CTOMMOCTU
ToBapa, paBHasl CyMMe, OMJla4eHHON C Mcnonb3oBaHMeM 6aHKOBCKOM KapTbl, BO3BpaLlAeTCcsa Ha
TeKyLWwnih cuet 6aHKOBCKOM KapTbl, C UCNOSIb30BAaHNEM KOTOpPOW 6blfla ocyllecTBNieHa onnaTa, a
cnucaHHble boHycHble 6ansibl BO3BpaLatoTcst Ha BOHYCHbIM cyeT YyacTHuMKa.

6.9. B cnyuyae Bo3BpaTta [locTaBwuky npuobpeteHHoro ToBapa/Ceptudukarta/Ycnyru wus
KaTtanora notpayeHHble Ha npuobpeTeHne AaHHOro Toeapa BoHycHble 6annbl He BO3BpaLLaloTCcs
Ha BOHyCHbI cueT YuacTHUKa.

6.10.B cnyJae ecnu YyacTHUK He yOoBneTBOpeH npeaocTaB/EHHbIM
ToBapoMm/ycnyron/ceptudumkaToM, OH CaMOCTOATeNbHO perynupyer ¢ OnepaTtopoM w
MocTaBLWMKOM BOMPOCHI NO 3aMeHe ToBapa Ha aHasorMyHbIM AN UHOWM TOBap, B COOTBETCTBUU C
NMPMMEHUMbIM 3akoHodaTenbCTBOM Poccuinickon ®depgepaumu o0 3awmTte npaB notpebutenen u
npaswaamMy pacCMOTPEHUS MpPeTeH3nn, yCTaHOoBNEHHbIMM OnepaTopoM.

7. OAHOCTOPOHHWUI NOPAAOK CMTIUCAHUSA BOHYCHbIX BAJI/I0B

7.1. baHk BnpaBe B OAHOCTOPOHHEM nopsake 6e3 cornacus YdyacTHMKA CnucbiBaTb C €ro
BoHycHoro cuyeta BoHycHble 6annbl:

7.1.1. owmbOYHO 3a4ncneHHble Ha BOHYCHbI CUYET YYacTHUKA;

7.1.2. 3aumncneHHble 3a NpuobpeTeHne TOBApOB WM YCAYyr, MO KOTOPbIM YYACTHUK MpOrpaMmMmbl
nmbo [epxaTtenb JOoMNo/HUTENBHOW KapTbl OCYLLECTBU BO3BpAT TOBApPOB/0OTKasasncs oT yC/yru;

7.1.3. HauucneHHble 3a onepauuu, B OTHOLUEHUU KOTOPbIX BaHKy CTano M3BEeCTHO, YTO OHW
OTHOCATCA K onepaumaM, ykasaHHbIM B NyHKTe 5.3 HacTtoawmx MNMpasun.

7.2. B cnyyae ecnn Ha BoOHycHOM c4yeTe Y4yacTHMKa cyMMa BOHYCHbIx 6ansioB MeHblle CyMMbl
BOHYyCHbIX 6annoB, nognexawmx cnmcaHuio baHKOM MO 0O4HOMY M3 OCHOBa@HMIN, W30XEHHbIX B
nyHkTe 7.1 Hactoswmx MpaBwun, baHk cnucbiBaeT Bce 60HYCHbie 6annbl, HaxoasWwmMecs Ha
BoHycHOM cuyeTe. OcCTaBWYylCA YacTb noanexawmx cnumcaHuto 60HycHbiIX 6annoB baHk
cnucbiBaeT ¢ BoHycHoro cuyetra npu nocneaywWwmx 3admcneHusx 6oHycHbix 6annoB A0 TOro
MOMeHTa, noka He 6yaeT cnmcaHa Cc BOHYCHOro cyeta BCS CyMMa Mogjiexawux CrnmcaHuio
60OHYCHbIX 6annos..

8. NMPEKPALLEHUE YYACTWNA B NPOrPAMME «BOHYCbI»
n/Mnm NnPOrpAMME «BOHYCHAS KOMWJTKA »



125

8.1. Yyactme B Mporpamme(ax) npekpawaetcsa (Kapta(bl) wucknao4yaeTcs wu3
MporpamMm(bl)) B cneayowmx ciy4dasx:

- npu otka3le KnueHTta oT yyactus B lNMporpamme(ax);

- npu 3aKpbiTuK nocneaHero Tekywero cyeta KapTbl, NOAKIIOYEHHOMO K NMporpamMMe;

- npwn npekpaweHnmn baHkom genctems Mporpamm(bl).

8.2. baHk BnpaBe B OAHOCTOPOHHEM nopsake oTkaounTb byt Kapty(bl) ot Mporpamm(bl) 6e3
npeaynpexaeHus, ecam Y4yacTHMK He cobnwogaer [paBuna Mporpamm(bl)  wn/unm
3noynotpebnser ycnosmamm, n/unm He cobnogaet ycnosus [joroeopa.

8.3. lMpekpaweHne gerncrene [loroBopa, B paMKax KOTOpPOro npegocrasieHa KapTta, sBnsiercs
OCHOBaHMeM A1 npekpaweHus ydactmsa YdacTtHuka B lMporpamme(ax), 3akpbitusa BoHycHoro
cyeTa M aHHYNMPOBAaHUS HEUCNONb30OBaHHbIX BoOHycHbIXx 6annos, npu 3ToM bBaHK He
ocyllecTBnseT Kakne-nmbo BbinaaTbl U/MAM KOMAEHCaUMM B NoJb3y YYacTHMKA.

8.4. KnueHT, paHee oTkawuMBWKNACA OT [MporpamM(bl), MOXET MOBTOPHO MNOAK/IIOYUTBCS K
Mporpamme(am) B nopsigke, onpeaeneHHoM B pasgene 3 lMpasun.

9. NMPOYUE YCNoBuUs

9.1. baHk BNpaBe B O4HOCTOPOHHEM MopsiAKe BHOCUTb U3MEHEHUs M AononHeHuns B lNpasunia um
B Mporpammbl. O6 nameHenuu Mpasun n/unn MporpamMMmbl baHkK yBegoMnsieT YyacTHMKA NyTeM
pa3MeLleHNs 3NeKTPOHHOM BEPCMKM HOBOW peaakumm Mpasun u/vnn MNMporpaMmbl Ha calkTe baHka
no apgpecy: www.novikom.ru. [JononHutenbHo baHK BnpaBe yBeaOMUTb KnueHToB 06
n3MeHeHun [lporpamMmbl nNyTeM npegocraBfeHnss  KameHTaM  MapKeTUHrOBbIX — U/Mau
MH(OPMALUNOHHbBIX MaTepuanos.

9.2. KnueHT 064a3yeTca CaMOCTOATENIbHO OTC/EeXWBaTb BHECEHME M3MEHEHUN W AOMOSIHEHUA B
Mporpammy. CosepweHne KnmeHToM AENCTBUMA MO ucnonb3oBaHuio KapTbl n/wnmn MNporpaMmebl
nocne BCTYMAEHUS B CWUNY W3MeHeHuin [lporpammbl MAM HacToawmx [lpaBun sBnseTcs
noaTeepXxaeHmem cornacusa KnneHta ¢ nameHeHnsamm NporpaMmmon nnm Hactosawmx Mpaswmn.

9.3. baHkK Brnpase:

9.3.1. npoBoauTb AKUMK, B paMKaxX KOTOpbIX Ha BOHYCHbIN c4YeT Y4dacTHMKa nocTynaer
NoBbIlWEeHHOEe KonmyecTBO BOHYCHbIX 6annoB, C yBeaOMSIeHMEM O npoBeaeHun AKUMIA N unx
yCcnoBsusl Ha canTe Mporpammebi;

9.3.2. npmBneKkaTb K y4yacTuio B Akumnax NapTHepos;

9.3.3. yCTaHaBAuBaTb OrpaHW4YeHMs Ha KOJIM4YeCTBO MOKYNoK (3aka3oB) 3a H6oHycHble 6ansbl,
OOCTYMHbIX YYaCTHMKY B TeYeHMW onpeneneHHoro Mmecsua, C oTpaxeHuem wumHdbopMaumm Ha
canTe baHka no agpecy: www.novikom.ru;

9.4. baHK He HeceT OTBETCTBEHHOCTMU:

9.4.1. 3a CpoOK MUCMNONIHEHNS 3aka3a OnepaTopoM;

9.4.2. 3a Ka4yecTBO, KOMMJEKTHOCTb M Npoune HeaocTaTku ToBapa/ ceptudmkata/ ycnyru. Bece
npeTeH3nm Mo KayecTBy W KOMMAEKTHOCTM ToBapa/ ycnyrm /ceptudukarta AOSKHbI
azgpecoBaTbCcsa YyacTHMKOM MapTHepy nnm OnepaTtopy;

9.4.3. 3a OoTCyTCTBME TOBapa Ha cknage ocTtasBuimMka ToBapa;

9.4.4. 3a cbou, npousowenwme He nNo BUHe baHka, B NporpaMMHOM KOMMJeKce
(obopymoBaHuKn), yuuTbiBatoweMm OOHycHble 6annbl Ha bBOHYCHbIX cyeTax Y4JyacCTHMKOB
nporpamMmmbl, NponsBoasaLLEeM yyeT boHyCHbIX onepauui;

9.4.5. 3a ntobble MHble cobbITUA N 06CTOATENBLCTBA, HAaXoAsLWMECS BHE KOHTPOAS CO CTOPOHbI
BaHka.

9.5. YyacTHMK cornawiaeTcs Ha noflydeHue noboit MHGopMaumm oT BbaHka OTHOCUTENBHO
MNporpamMM, B TOM 4MC/le MepecbiiaeMoii baHKoM nyTeM HanpaBreHns SMS-coobuieHuid, Push-
yBEAOMNIEHWNI, SNEKTPOHHbIX MUCEM, COBEPLUEHUS TENEDOHHbIX 3BOHKOB UM T.M.

9.6. B MO6GUNLHOM MPUIOXEHUN W/UNKM  UHTepHeT-6aHKke'” KnueHTy npeaocTaBnsercs
BO3MOX>HOCTb MO MPOCMOTPY W YNpaB/IEHNIO NPOrpaMMoii «BOHYCbI», B YaCTHOCTMU:

e MPOCMOTP MHGOPMaUNUM O pa3Mepe BbiNayeHHbIX 60HYCOB,

e MPOCMOTpP MHpopMaunm o 6anaHce 6GOHYCOB,

17 Ycnyra f4ocTtynHa npu Hannumm y baHka TeXHUYECKO BO3MOXHOCTM


http://www.novikom.ru/
http://www.novikom.ru/
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e MPOCMOTP MHdopMaumm o] pasmepe HauuCeHHbIX 6OHYCOB MO KaXAgoW ornepaumu
MOKYMKM MO KapTaM,

e MPOCMOTP UHdOPMauUnn o 6510KMPOBKE MPOrpaMMbl NOSSIBHOCTH,
e NMOAKJIIOYEHME NPOrpaMMbl «BOHYCbI»,
e CMeHa nporpamMmbl «boHycbI» Ha NporpamMmy «Keww63k>»,

e nepexo JInuyHbin KabnHeT 6€3 A0MNOSTHUTENBbHON aBTOpM3aLnm.
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Mpuno>xeHune N2 17

Kk [loroBopy 6aHKOBCKOro o6cny>xxnBaHums
dusmnueckmx nuy B AO AKb «HOBUKOMBAHK»
YTBepxaeHo lNpukasom oT 21.03.2023 N° 304

YcnoBus n 0co06eHHOCTU BeieHUA cneymasibHoro 6aHKOBCKOro cuera
AN y4actma B peasimdaumm nMmyilleCTBa U BeleCTBEHHbIX A0Ka3aTe/ibCTB

1. OBLUME NMOJIOXXEHNA

1.1. Hacrtosdwwne YcnosBus n ocobeHHOCTM BeaeHus cneuunanbHOoro 6aHKOBCKOrO cyeTa An4
yyacTMs B peanusauum uMylecTBa W BeLleCcTBEeHHbIX AOKa3aTenbCTB (panee - YCioBuA)
onpenensitoT NopsiaoK OTKpbITUA, BeaeHuss u 3akpbitud AO AKB «HOBUMKOMBAHK» (panee -
BaHk) cneumanbHoro 6aHKOBCKOro cyeta KnuveHTa Ansa coeepllieHus onepaumin B COOTBETCTBUM
c TpeboBaHusaMu lMocTtaHoBneHus [MpaBuTtenbctBa Poccuitckon depepaumm ot 30.09.2015 N°
1041 «O peanusaunm nMmywecTtsa, obpaleHHOro B CO6CTBEHHOCTb rOCyAapCTBa, BELECTBEHHbIX
A0Ka3aTeNnbCTB, U3bATbIX Bellelr, a TakXkKe 3a4epXaHHbIX TaMOXEHHbIMW OpraHaMm TOBapoB U O
BHeceHMM u3MeHeHuss B [locTtaHoBneHue [lpaButenbctBa Poccuiickon depepaumn ot 10
ceHTsA6psa 2012 r. N 909», HopMaTMBHbIX akToB baHka Poccuun (nanee - 3akoHogaTenbcTteo POD),
HacToAWwMMM YCnoBnsaMn nu [Jorosopom.

2. TEPMWUHDbI N ONPEAENEHNSA

KnuneHt - «KaneHT baHka, SBASOWMACA NpeTeHAEHTOM, Y4acTBYWOWMM B ayKUMOHe,
MHpOpMaUMA W AOKYMEHTbl KOTOPOro BKJ/IOYEHbl B peecTp YYaCTHMKOB 3NEKTPOHHbIX
AYKUMOHOB, MOSYyYMBLUMX aKKpeguTauumilo Ha 3NEeKTPOHHOM naowajake B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHOAaTeNbCTBaA PO.

BnokMpoBaHuMe - orpaHuyeHve npaB KiaveHTa Mo CBOEMY YCMOTPEHUIO pacrnopsiXaTbCs
[IEHEeXHbIMU CpeACcTBaMW, HaxoaswmMmuca Ha CrneumanbHOM cyeTe, B pasMepe obecrnedeHus
COOTBETCTBYIOLLEN 3asiBKU, B TEYEHME OnpeaeeHHOro yC0BUSIMM ayKLMOoHa CpoKa.

MpopaBey - PeaepanbHOE areHTCTBO MO YNPaB/EHUIO FOCYAapCTBEHHbIM UMYLLLECTBOM.

3asBKa - 3asBKa Ha y4yacTume B ayKuMoHe, nogaHHasa KnneHToM B nopsiake, npeaycMoTpeHHOM
3aKoHoAdaTeNnbCTBOM PO,

OnepaTop 3NeKTpPOHHOW naowaakn (Onepatop) - OpUAMYECKOE JNMLO, KOTOpoEe
COOTBETCTBYET YCTaHOBJIEHHbIM 3aKOHOAATENLCTBOM Poccuitickon ®depepaumm TpeboBaHUsAM,
BKJIIOYEHO B YyTBeEpXAEeHHbIN [paBuTenbCcTBOM Poccuiickor ®depepaunm nepeyeHb ONepaTopoB
3/IEKTPOHHbIX MMIOWA[0K, 3akiumBliee € bBaHKOM COOTBETCTBYIOLLEE COrfalleHne o
B3anMMOAEeNCTBMU C BaHKOM B 3/1EKTPOHHON dopMe.

CneumanbHblii cyeT -TeKylWMit cyeT B BasjtoTe Poccuinickoint degepaummn, ¢ ocobbiM peXMMOM
06Cny>XnBaHMs, NpM KOTOPOM [AEHEXHble cpeAcTBa, Haxoaswmecs Ha CneunanbHOM cuyeTe,
MoryT 6nokmpoBaTbcs bBaHkoM B uUensx ydactus KnameHTa B ayKUMOHE B paMKax
3akoHogaTenbctBa P®. CneuuanbHblii CcYeT OTKPbIBAeTCS TOSIbKO TMOCME  3aK/lYeHus
COOTBETCTBYHOLLEr0 cornawenms mexay baHkom n OnepaTopoM 3/1EKTPOHHOM MJIOWanKK.

3aaaTtokK - JeHexXHasa CcymMMma, Heobxoamnmas ans y4yactuna B ayKLMOHeE.

3. PEXWM UCNOJIb30OBAHUA CNEUMANIBHOIO CHETA

1.1. Pexum ucnonb3oBaHus CneumanbHOro cyeta npeaycmaTpuBaeT ocyuwiecTtBieHne baHkom
Ha OCHOBaHuUW nHdbopMaunm, noaydyeHHom ot OnepaTopa 3N1EeKTPOHHOW MIOWAAKM, Clenyowmx
onepauum:

—  6/oKMpOBaHWE U npekpalieHre 6/10KMPOBaHWUS AEHEXHbIX CPeACTB B COOTBETCTBUWU C
3aKoHo4aTeNbCTBOM PD;

— B C/ly4asx, NpeayCMOTPEHHbIX 3aKOHO4aTeNbCTBOM P®, nepeuncneHne geHexHblX CpeacTs
B pa3Mepe 3agaTka B COOTBETCTBMWM C YC/NOBMSMM ayKUMOHa B COOTBETCTBYHOLWMI Orogxer
6roa)xeTHOM cuctemol Poccuinckon depepaunm;

— OCYLLECTB/IEHUE WHbIX OMNepaunin no npueMy, MNepeyvnucieHU0 U Bblgade [AeHEXHbIX
cpeacts co CneumnanbHOro cyeTa, He NpoTMBOpeYalunx pexummy CneuumanbHoro cyeta, orosopy
N 3aKoHoZaTenbCTBy PO.


consultantplus://offline/ref=D7133BD7C184EC8A4B2BC3D90FF020176950A1EF369E8A4A63D0865A6F0AF228270AB1CC435BA7BECAE4601BC96B1E2F1661A63ACD57C0C5H8k9H
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Pexxum CneunanbHoOro cyeTa onpepenseTrcd 3akoHopaTenbCtBoM PO, a
Takxe ycnosmamm [lorosopa M HactoswuMx Ycnosuii. B cnydae, ecnn BCneacTBue U3MEHEHWUM
OTAENbHbIX  MOJIOXKEHMI  3akoHogaTenbctBa PO 6yaer yCTaHOB/EH MHOWM  MOpsigoK
npegocraBneHns baHKOM pacyeTHO-KaccoBoro o6CnyXxuBaHMSA, B TOM 4uCie B 4acCTu pexmma
obcnyxmeaHmna CneumanbHOro cuyerta, obcnyxumBanHme Knuenta 6yaer ocywecTBNATbCA B
COOTBETCTBUM C YCTAHOBNIEHHbIM MOPSAAKOM.

1.2. YcnoBus 650kMpoBaHUS W nNpekpaweHuss O670KNpOoBaHUSA LEHEXHbIX CpPeacTB Ha
CneuuvanbHoM cyeTe KnuveHTa:

— 6/10KMpOBaHNE [AEHEeXHbIX CpeACTB OCYLLecTBAsieTcd bBaHKoOM Mpuv  Hanuuuu  Ha
CneumanbHOM cuyeTe He3ab/oKMPOBaHHbIX [EHEXHbIX CpeacTB B pasMepe 3ajatka B
COOTBETCTBMU C YC/TOBUSIMU ayKLIMOHA;

— BaHk He ocyuwecTtBnseTr 6/10KMpOBaHME AEHEXHbIX CPeAcCTB B C/llydae OTCYTCTBMA Ha
CneumanbHOM cyeTe AeHeXHbIX CpeacTB B pa3Mmepe 3agaTtka nmbo B ciyyae npuoCcTaHOBAEHUS
onepaumn no CneumanbHOMy CUYETYy B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuimnckon
Qdepepaunu;

— 6/10KMpOBaHNE M npekpaleHne 6/0KMPOBaHUA [eHEeXHbIX cpeacTB Ha CneunanbHOM
cyeTe ocyuwecTBnseTcs baHKOM Ha OCHOBaHMM COOTBETCTBYHOLWEN MHDOPMAUNKN, MONYUYEHHOW OT
OnepaTopa 31eKTPOHHOM NoWaAKN B ClieayolmMe CpoKu:

- B TeyeHMe OJHOro 4yaca C MOMEeHTa OKOHYaHus cpoka nogaudn 3asasok OnepaTop
3NEKTPOHHOM njaowaakn HanpasnsdeT B baHk mHbopmaumio 0 KnveHTe u pasmepe AeHeXHbIX
CcpencTs 3a4aTka;

— BaHk B TeyeHMe OAHOro 4aca C MOMEHTa MOoSydeHUs YyKasaHHOW WHdbopMaumm
ocylecTBnseT 6/0KMPOBaHME [EHEXHbIX CPeAcTB nNpu Hanuumm Ha CrneuuanbHOM cyeTe
KnveHTa He3abnoKMPOBaHHbIX [AEHEXHbIX CpPeACTB B pa3Mepe 3agaTtka M MHboOpMUpyeT
OnepaTopa 31eKTPOHHOM NoWaaKu;

— B cny4dae oTcyTcTBusl Ha CneumanbHOM cUeTe [eHEeXHbIX CPeAcTB B pa3Mepe 3ajaTka
nm6o B c/lyyae MpuUOCTaHOBMNEHWs onepauuii no CrneuuManbHOMy cyeTy, 650KupoBaHue
JIEHEXHbIX CpeACTB He ocylecTBisercs, o YyeM baHk uHdopmupyetr OnepaTopa 3/1€KTPOHHOM
naowankn B Te4eHne OZIHOro Yaca;

— BaHk He nosgHee oaHOro paboyero AHA C MOMEHTa MOSyYeHUs COOTBETCTBYHOLLEN
nHdopMaummn ot OnepaTopa 3/MEKTPOHHON MNOWAAKW MpekpalaeT 6/10KMpOBaHME OEHEXHbIX
cpeacTB Ha CneunanbHOM CUYETE B OTHOLIEHUWN AEHEXHbIX CPeACTB B pa3Mepe 3ajaTka.

— BaHk HeceT OTBETCTBEHHOCTb 3a CO6/0EHME YCTaHOBMIEHHbIX CPOKOB MpeKpalleHus
6/10KMPOBAHUA [AEHEXHbIX CpeAcTB Ha CneuuanbHoM cuyeTe KiveHTa, B OTHOLWEHUU KOTOPbIX
OCyLecTB/ieHO 6/0KMpoBaHMe 3ajaTka CcorfiacHo MHdopMauuu, noslyyeHHoi oT Onepartopa
3/TEKTPOHHOW NOWAAKHK;

— BaHk He HeceT OTBETCTBEHHOCTb 3a OCYLEeCTB/ieHMe onepaumini no CrneumanbHOMYy cUeTy
KnveHTa, ecnu Takme onepaunmn 6biiv coBeplleHbl HA OCHOBaHUN MHMOPMaUNKN, NONYYEHHOM OT
OnepaTopa 31eKTPOHHOM NowWwaaKu.

1.3. bBaHK uMeeT npaso:

— HEe MpUHUMATb K MWCMOJIHEHUIO pacnopsaxeHus KnuveHTa /OnepaTopa 3/1EKTPOHHOM
naowaakn B ciydyae NpoTUMBOPEYNs orepaumnmn 3akoHoaaTenbCcTBy PO, [JoroBopy U HaCTOSALUM
YcnoBusaM, B TOM UMCNe B C/lydyae HeHaanexalero ux odopMAeHUs UM NpU COMHEHUU B
NOA/IMHHOCTM TMpPeAoCTaB/IEHHbIX AOKYMEHTOB, O 4YeM baHk coobuwaetr KnueHTy/OnepaTtopy
3/IEKTPOHHOW NOWAaAKN B TeYeHMe oAHOro paboyero AHS C MOMEHTa MNpeaoCTaBNEHUS
JIOKYMEHTOB B BaHk;

- 6J'IOKVIpOBaTb AeHexHble cpeactea Ha CrneumanbHOM cdeTe KnmeHTa B cnydasx,
YCT@HOB/IEHHbIX 3aKOHOAaTeNbCTBOM PO, [JOroBOPOM M HACTOSALWMMWN YCOBUAMN;

- nepenaBatb OnepaTopy 3/IEKTPOHHON NJowWaakM MHGopMaunio 06 OTKPbITUN U 3aKPbITUK
CneumanbHOro cyeTa.

1.4. KnueHT 0653yeTcs:

- MCNonb30BaThb AEHEXHbIE cpeacTea, Haxoadwmnecs Ha CneuvanbHOM cyeTe
UCKTIOYUTENBHO B TOMbKO B Uenax 3agatka KnueHTa;
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— cobnoaaTtb PEeXnUM MCNoJ1b30BaHUA CneumnanbHOro cyeTa, YCTaAHOBJIEHHbIN
3aKoHogdaTenbCcTBoM P®, [1oroBOpOM U HACTOALLUMMM YCNOBUAMMU.

3.5. KnneHT BnpasBe coBepwaTtb onepaumm no CneuymanbHOMy CYETY B CyMME, MpeBblatoWen
CYMMYy 3a6/10KMPOBAHHbIX CPEACTB, NO CBOEMY YCMOTPEHMUIO.

3.6. HacTtoawmM KnmneHT gaet baHky cornacue:

- Ha OCyLLleCcTBNEeHME MepeBoda AEHEXHbIX cpeacTB co CneumanbHOro cyeta Ha OCHOBaHUMU
CcoCTaBfiIeHHbIX BaHKOM pacueTHbiX (MaTeXHblX) AOKYMEHTOB, B TOM u4ucie 6GaHKOBCKOro
opaepa, OnepaTopy 3/1eKTPOHHOW MJoWaAKM B UENax B3UMaHWSl nnaTbl B pa3Mepe, nNo
pPEKBU3MTAM M C Y4YeTOM nosayyeHHoh oT OnepaTopa 31EKTPOHHOW naowaakun WHbopMauun
(3anpoca);

— Ha OCyLUeCTBJ/IeHMe nepeBoa AeHeXHbIX cpeAcTB co CneumanbHOro cyeta Ha OCHOBaHUMU
COCTaB/eHHbIX BaHKOM pacyeTHbiX (MAaTeXHbIX) AOKYMEHTOB, B TOM u4ucie 6aHKOBCKOro
opaepa B cooTBeTCcTBYylowmin 6rogxer 6togxeTHonW cuctembl Poccuinckon ®degepaumm B
COOTBETCTBUM C 3aKOHOAATENbLCTBOM PO.

3.7. baHk He ynnauymBaeT KinMeHTy NpoueHTbl HA OCTaTOK AEeHEeXHbIX CPpeaCTB, HaXoAsaLWmMXca Ha
CneuvanbHoOM cyerTe.

3.8. CyMMbl KOMUCCMOHHOIO BO3HarpaxaeHusi, HauucreHHblie 3a obcnyxumneaHme CneumanbHOro
cyeTa, cnucbiBatoTcsa BaHKOM M3 CyMMbl, nMpeBbllatowen CyMMy 3ab/10KMPOBAHHbIX AEHEXHbIX
cpeacts, 6e3 [ONOAHUTENbHbIX pacnopsixeHuin KnuneHTa (3apaHee pAaHHbIA  akuenT) Ha
OCHOBaHMWM COCTaB/ieHHbIX BaHKOM pacuyeTHbIX (MaaTexXHblX) AOKYMeHTOB (B TOM u4ucie
6aHKOBCKOro opaepa), a Npu OTCYTCTBUM AEHEeXHbIX cpeacTB Ha CneunanbHOM cyeTe, ¢ ntboro
Apyroro pacdéTtHoro c4yeta KnueHTa, OTKpbiToro B baHke B nopsaake, npeaycMOTPEHHOM
JlorosopoM.

3.9. B yactu, He NpeayCcMOTPEHHOM M He MpPOTUBOPEeYallen HaCTOSLWUM YCOBUSIM, OTKPbITUE,
BeaeHue 1 3akpbiTve CneunanbHOro cyeta peryaumpyercs JOroBopom.
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Mpuno>xeHune N2 18
Kk [loroBopy 6aHKOBCKOro ob6cnyxunBaHms
dusnyeckmx nmuy B8 AO AKbB «HOBNKOMBAHK>»
YTBepxaeHo lNpukasoM oT 26.03.2024 N° 242

YcnoBusa npepocraBneHna bankom Knuenty Koga gocryna MirPass gnsa noceweHuns
busHec-3anoB B pamkax lNporpammbl nossnbHoctn AO «HCIK>»

1. OBLUUME NOJTOXXEHUA

1.1. Hacrtoswmne YcnoBua npenoctasneHna baHkom Knmenty Kopma poctyna v Koaa
aktTmBaumm MirPass ana noceweHusa busHec-3anoB B paMkax [lporpammbl nosinbHoctn AO
«HCMK» (panee — «Ycnosus») onpeaensioT NOpsSAOK npeaoctaBreHns baHkom KnuneHnTy B
pamkax [orosopa, Kogma poctyna MirPass B uUendx ero wucnosib3doBaHus KrneHToM Aans
perncrtpauum/aBTopm3aumnm Ha canTe https://mirpass.privetmir.ru/mirpass/ unam B MO6USIbHOM
npunoxeHnn AO «HCIK» ang nonyyeHusa poctyna B busHec -3anbl B pamkax [lporpammbl
nosnobHoctn AO «HCTIK».,

1.2. B HacTosawmx YCnoBUAX MCNONb3YIOTCA Cneaylowme TepMUHbl U onpeaeneHns:

AO «HCINK» — AKUMOHepHOe obLecTBO «HaumoHanbHas cMcTeMa NaaTeXHbIX KapT».

BusHec-3anbl — cneuvanbHO o060pyAoOBaHHble OTAENIbHble MOMELLEHMA a3pOonopToB,
XKeNne3Ho40pPOXHbIX BOK3an0B, MOPTOB, aBTOBOK3an0B W ApPyrMX O6bLEKTOB TPaHCMOPTHOM
WHPpPACTPYKTYpbl, nepedyeHb U MHbopMaumsa 0 KOTOopbiX (HaMMeHOBaHWE, MEeCTOHaxoXAeHune U
MUHble cBeneHuns) pa3MeLleHbl Ha canTe AO «HCMK>» B ceTn NHTepHeT:
https://privetmir.ru/business-lounge/ n koTopblie BnpaBe nocewaTtb KnaneHTol n ux Foctn B
COOTBETCTBUM C ycnoBusamMu MNporpammbl nosanbHOCTM AO «HCIIK»

Foctb - MU0, KOTOPOMY NpeaocTassieH npoxon Knnenta B busHec - 3an.

Koa poctyna (Mir Pass ID) — yHWKanbHbI naeHTUdUKATOP, Hanpasnsemblit BaHkom!d
KnueHTy B COOTBETCTBUM C YCNOBUAMU B LeENAxX ycTaHoBneHus npasa KnueHTa nocewatb
BusHec-3anbl. Kog AocTyna coCTOUT M3 YHUKaNbHOro 16-3Ha4yHOro HoMepa u npepocrasnasieTcs
KnueHTy BMecTe C KOAOM aKTuBauuu, CoCTosAWwmnM n3 4 (4etolpex) umdp.

Mpasuna nporpammbl nossnbHocTn HCIMK — lMpasuna lMporpamMmbl nosnbHoctn AO «HCIK»,
pa3MelleHHble B MHQPOPMALMOHHO-TETIEKOMMYHUKALMOHHON CeTU <«WHTepHeT» no ajpecy
https://privetmir.ru/rules/.

NHble TepMWHbI, UCNONb3yeMble B HaCTOAWMUX YCNOBUAX, MNPUMEHSAIOTCS B 3HA4YeHusX,
onpeaeneHHbix Jorosopom u NMpasunamu Mporpammel nosnbHocty HCIIK.

1.3. JdaTton Havana npuMeHeHus YCNOBWUIK MpU3HaeTCa AaTa HanpasneHus BbaHkoMm KnneHTty
Kopa goctyna n Koga akTMBauun B nopsake, NnpeayCcMOTPeHHOM M. 2.1. Ycnosuii.

2. NOPAAQOK M YC/10BUA NPEAOCTABJIEHUA KOAA AOCTYNA N KOAA AKTUBALUN
KJIMEHTY

2.1. baHk HanpasnseT Ha HoMep MobunbHoro TtenedoHa KnueHTa, ykKasaHHbIW KnneHToMm B
3aasneHun Ha 6aHkoBckoe obcnyxuBaHune SMS-coobueHne ¢ KogoMm pgoctyna mM KOAOM
aKTUBaLMM, a TaKXe CCbIJIKOM Ha COOTBETCTBYHWLWY cTpaHuuy canta AO «HCMK» B cetn
NHTepHeT unu MobunbHoe npunoxeHue lMporpammel NoANBbHOCTU AO «HCITK»
https://mirpass.privetmir.ru/mirpass/, npu nepexoae Ha KoOTopyw KnmeHT  MoxXeT
aktmemposatb Koa poctyna B Bbu3Hec-3anbl B COOTBETCTBMM C n.m. 2.3., 2.4. HacTosAwmx
Ycnosun.

2.2. Kog poctyna moxeT 6biTb NpegoctaBneH baHkoM KAnMeHTy TOMbKO MpU Halu4ynum y Hero
KapTbl baHka kaTteropun Mup Supreme (panee - Kapta Mup Supreme).

2.3. KnneHT camocTosaTenbHO BBOAMT MOMyYeHHbIM Koa AoCTyna Kak IOFMH U KOA, aKTUBaLum
KakK naposnb Ha CTpaHuue canTa B ceTu NHTepHeT nnan B MOBUIBLHOM MNpUoXeHun MporpaMmbl

18 NpepocrtaBnsieTcs baHky AO «HCMK»
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nosnbHoctn AO <«HCIK» ana nonydyeHus nocTtyna B BbusHec-3ansbl B pamkax
Mporpammbl nossibHOCTM AO «HCIK>»,

2.4. KnneHT caMoCTOSITENbHO BBOAUT (aMuanilo M UM NaTUHCKMMKM 6ykBamm (Kak B
3arpaHM4yHoM nacnopTe NMbo Kak Ha 6aHKOBCKOM KapTe) B Lensx coBnaaeHus aaHHbix KnueHTa
Ha MHTepHeT-canTe mam B MOBMABHOM npunoxeHun MporpamMmbl nosnbHocT AO «HCMK» n
OAHHbIX NMOCAAO0YHbIX Ta/IOHOB/BMNETOB/MHbLIX AOKYMEHTOB, MOATBEPXAAMOWMX MpaBo npoesga
Ha TpaHcnopTte!®,

2.5. Kog pocrtyna, nony4yeHHbin oOT baHka KnaneHTOM, nocse nepBMYHON perncrpaumuv
KnueHTa Ha WHTEpHEeT-canTe uan B MOOBMABLHOM npuaoxeHun [Mporpammbl nosabHocTn AO
«HCIMK» ang nonyyeHms poctyna B busHec-3anbl, ucnonb3yetcsa KiaveHTOM B nopsake,
ycTaHoBneHHoM [MpaBunamu nporpamMmmbl nosnbHoctu HCIIK.

2.6. KonnuyectBo poctynHbix KnmeHTy 6ecnnaTHbiX NpOXOA4OB 3aBUCUT OT Hanumuus y
KnuenTa crtatyca BUIM, Tnna cratyca un MHbIX YCNOBUIR, yCTaHOBNEHHbIX Tapudamm baHka.

2.7. B cnyvyae, ecnu KoNM4YecTtBO AOCTYMHbIX KnneHTy 6ecnnaTtHbIX NpoOXoA0B 3aKOHYMAOCH,
TO npuobpeTeHne AONONHUTENbHBIX NPOXoA0B cebe n cBouM MocTaM ocyuecTeaseTca KnmeHTom
Ha WHTepHeT-canTe uam B MOOBMABHOM npuoxeHun [Mporpammel nosnbHocTM AO «HCMK»
CaMOCTOSATEJIbHO.

2.8. Mpu HactynneHum ogHoro (6o HeCKoNbKMX CObbITMIA), TakKMX KaK: MNepeBbiNyCK
KnneHty KapTtbl Mnp Supreme Ha KapTy uHon kateropum, otcytctems y KnmneHta ctatyca BUI,
3akpbiTna KnneHtoM Tekyuwero cyeta u/mnm 6710KMpOBKM BCex KapT K HeMy, pacTopXeHwuu
Horosopa, Koa poctyna 650KupyeTca M aHHYNMpYeTCa He Mno34Hee JAaTbl pacTopXKeHus
[orosopa. lMocne 6nokmpoBkn Koma aoctyna npegoctaBneHme pgoctyna Knuenta B busHec-
3anbl B pamkax lMporpaMmbl nosnbHocTn AO «HCIK» B COOTBETCTBMU C HACTOSALWMMKM YCIOBUAMN
npekpawiaeTcs.

3. NTIPABA N OBA3AHOCTU CTOPOH
3.1. KnueHT 06513yeTca
3.1.1. He nepepaBaTb (He coobwaTb) Koh AOCTyna U /WAn KoA akKTUBauUWMK, MONy4YeHHble OT
BaHka TpeTbuM nuuam.

3.1.2. TMocne nonyyeHmsas ot baHka Koma pgoctyna wn  koda akTtumBauum ob6sa3yeTcs
CaMOCTOSITENbHO aKTMBMPOBATb ycnyry aocrtyna B BusHec-3an.l Ha canTe
https://mirpass.privetmir.ru/mirpass/ naM B MO6UNLHOM MPUAOXEHUN [porpaMMbl NOSABHOCTU
AO «HCIK» «[lMpuBeT, Mup! — akuum n Kewbak».

3.1.2. B cny4yae 3aMeHbl KiWMEHTOM [OKyMeHTa, YAOCTOBEPSOWEro JSIMYHOCTb, B CBA3M C
n3MeHeHueM damunum n/mnn mnmeHn KnueHta obpatutbca B oduc baHka ana odopmneHus
3asaBneHus no popMe baHka B Lenax npeaocTaBfeHns CBeAeHUN O HanucaHun umeHn/bamMmunmm
natuHcknumm bykesamm B AO «HCIK», B uenax npoao/mxeHus penctema Koga pgoctyna,
npenocrasieHHOro baHkom.

3.1.2. HeceT 0TBETCTBEHHOCTb 3a KOPPEKTHOCTb BBOAA CBOEN haMUAnUM U UMEHWN NTaTUHULEN Ha
cante https://mirpass.privetmir.ru/mirpass/ win B MOH6MNIBHOM NpuNoxeHun [lporpaMmmel
nosanobHoctn oT AO «HCTIK», npn akTMBauun ycnyrm goctyna B busHec-3ansl.

3.1.3. B cnyyae usMeHeHusa dammnmm n/mnm nmeHun ob6a3yetcs npouHdgopmmpoBaTb 06 3TOM
BaHk B COOTBETCTBUU C
n. 4.3.4 JoroBopa.

3.2. KnueHT MMeeT npaso
3.2.1. KnneHT, nMewowmii B baHke HeckonbKo TeKyLMX CHETOB, UMEET NpaBO NOAYYUTb TOJIbKO
oaHy KapTty Mup Supreme u Tonbko oamH Ko aoctyna K Hel. KnveHT nmeet npaBo opopMuTb

19 B cnyyae ecnv B Xoze NpoBepku paboTHWKOM BusHec-3ana aaHHble 0 KnveHTe He coBMaayT, NpoBepka
CUMTaeTCs He NponaeHHoN, U focTyn B BusHec-3an KnueHTty He 6yfeT npefocTaBneH
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no ogHon Kapte Mup Supreme Ha Kaxporo n3 [epxatenen [LONONHUTENbHbIX KapT,
BbIMYLLEHHbIX K 0ogHOMY TekyuweMy cyeTy KnueHTta, U NonyunTb Ha Kaxayw [JONOAHUTENbHY
KapTy oTAaenbHbIn Kog aoctyna.

3.2.2. B nwobolii MOMEeHT oTKa3aTbCA OT WCNOAHEHUS YCIoBUN, aAna 4dero KnameHT [osKeH
npegoctaBmtb B baHK 3asBneHne B cBobogHon d¢opme Ha 610KMPOBKY M MNpeKkpawieHue
aencrtems Koga gocrtyna.

3.3. bBaHk obsa3yercsa

3.3.1. MpepoctaBntb KnuenTy Koa pocTyna M KoA akTMBauuu, npenocTaBAsoOWMA MpasBo
KnneHTy Ha nonydyeHmne goctyna B busHec-3anebl.

3.3.2. MNMocne nonyyeHus 3asBneHnss Ha 6NOKMPOBKY U npekpaweHue agenctemsa Koga pgocrtyna,
nonydyeHHoe oT KnmeHTa B COOTBETCTBMM C N. 3.2.2, npekpaTuTb gencteme Koga Aoctyna He
no3gHee 1 (opgHoro) pabodero AgHsa, cneaywwero 3a AHeM npegoctaBrieHns KnveHTom
3asaBneHuns Ha 610KMPOBKY U NpekpalleHne gencrens Koga agocryna.

3.4. baHK uMeeT npaBo
3.4.1. MNMpuoctaHoBUTb NNB0 NpekpaTUTb AencTere Koga AOCTyna B CEAYIOWNX ClyYvasax:

—HeucrnonHeHne (HeHagnexawee wucnonHeHue) KnnmeHTOM HacToswmx YcnoBuin wu/vnn
MpaBun nporpammbl nosinbHocTn HCIK;

— npekpalieHune gencrensa/ otkas KnneHta ot ncnonb3oBaHus Koga aocryna;

— n3MeHeHne pammnmum n/mnu nmeHn Knuenra;

— n3MeHeHme/otmMeHa BUM craTtyca KnneHTta;

— MpekpalleHne onepauuini No KapTe B CBA3W C BO3Oy)XAEHWEM MpPOM3BOACTBA MO AENy O
6aHkpoTcTBe KnuneHTa;

— 3akpblTun KnneHtom Tekylero cyeta u (Mnun) pacrtopxxeHme [Jorosopa;

— OKOH4YaHMe cpoka JAencTBus/npekpalleHne AencTBus/oTkas OT UCnonb3oBaHusa KapThbl
Mup Supreme, B 4ONOJHEHMNE K KOTOPOW BblaaBasncsa Kog gocryna;

— OKOHYaHMeM npenocTaB/ieHns ycnyr goctyna B 6musHec 3anbl co CTOpoHbl AO «HCIK»,

3.4.2. baHk ocyuwecTtBngetr onybnnkoBaHne mHdbopMmaumm 06 yTBEpPXAEHUU HOBbIX YCNOBUA B
COOTBETCTBUU C NMYHKTOM 1.3 YCoBuii, HEe MeHee 4eM 3a 5 (NATb) KaneHaapHbIX AHen 40 BBOAA
UX B AencTBue,

4. NMPOYME YC/10BuUA

4.1. baHk oka3sbiBaeT cogencrtene AO «HCIK» no peructpauumn Knuenta B [lporpamme
nosnoHoctn AO «HCIIK» u perunctpaumio ero Kaptel Mup Supreme B lNporpamMme nosabHOCTH
HCMK (B cnyuae, ecnn KnneHT He OCYLWECTBUIT paHee perucrtpaunto CamMoCcTosaTeNbHO Ha cainTte
https://privetmir.ru/ van B MobunbHOM npunoxeHun «Mpuset!)» lMporpaMmbl nosnbHoctn AO
«HCIMK>).

4.2. baHK He HeceT OTBEeTCTBEHHOCTHU:

® 33 ycnyru, npepocrasnsgembole KnneHTy mn ['ocTtaMm, onepaTtopoM BusHec-3ana Ha Tepputopusx
Bu3Hec-3anoB, 1 3a Ka4yecTBO TaKUX YCNYT;

e 33 HecoBnageHuve JAaHHbIX O damuamm u uMeHun KnueHTa, BBeAeHHbIX KnuMeHTOM npwu
perucTpaumMm Ha WUHTepHeT-canTe nnm B mobunbHoM npunoxeHmn AO «HCMK» «lMpuset!)» ang
rnonyyeHma pocrtyna B bBwusHec-3anbl B paMkax [lporpammbl nosnbHocth AO «HCIK», c
OaHHbIMU, coaep kawmmmcs B nocago4HbIX TanoHax/éunetax/nHblX AOKYMeHTax,
noaTBepXAatoWwmMx Npaso nNpoe3ga Ha TpaHcnopTe.

4.3. Bce AoCTynHble K noceweHuio BusHec-3anbl nNpuHaanexaT He3aBUCUMbIM KOMMAHUAM,
KOTOpblE OCYLWECTBNAT o6cCnyxuBaHne bBusHec-3anoB. KnaveHTbl M ux [ocTM 06s53aHbl
cobnoaaTh yCoBus U TpeboBaHMa BUsHec-3anoB, yCTaHOB/EHHbIE YKa3aHHbIMU KOMMNAHUAMMU,

4.4, MNMepeyeHb AOCTYNHbIX K noceweHuo BusHec-3anoB yKasaH Ha MHTEpHeT-canTe uUaun B
MobunbHOM npunoxeHun AO «HCIMK» «MpuseT!)».

4.5. Doctyn B bBbusHec-3anbl pa3speweH Tonbko KnueHTam, nonyuuBwuMm oT baHka Koa
AOCTyna M aKTMBMPOBABLUMM €ro Ha WHTepHeT-canTte umnm B MoO6bunbHOM npunoxeHun AO
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«HCMK>» «MpuseT!)», n nx frocram, nMeroLwnm LENCTBUTENbHbIN 6unetr Ha penc,
BbINMOSIHSEMbIN B AeHb NoceweHns busHec-3ana.

4.6. Joctyn B Bbu3Hec-3anbl obycnoBneH cobnwogeHuem KnumeHTtom m ero loctamm (B T.u.
OETbMW) YCTaHOBJIEHHbIX NpaBW/ NOBEAEHUS N NpUINYMin B ogexae. Ecnm HoBopoXAaeHHbIe nn
netn 6onee craplwero Bo3pacTa co34atoT AUCKOMMOPT APYrMM MNOCETUTENsIM, COTPYAHWUKMU
BusHec-3ana moryt notpeboBaTb KnmeHTa un ero locten NOKMHYTb nMoMmewleHne BusHec-3ana.
AO «HCIMK» 1 baHK He HecyT OTBETCTBEHHOCTb 3a YObITKK, KOTOpble NOHeceT KAneHT nnm ero
Foctn, ecnu agMuHUcTpaTtop bBbu3Hec-3ana oTKaXeT MM B A0CTyne wu3-3a HecobnoaeHus
KnuneHToM u/mnm ero NoctaMm aaHHbIX YCITOBUN.

4.7. [Ooctyn B BusHec-3an MoxeT 6biTb OrpaHW4YeH HE3aBUCMMbIMW KOMMAHUAMU B CUNY
HEXBaTKM MECT, TaKoe pelleHMe BbIHOCUTCS Ha YCMOTpPEeHME aAMWHUCTPALUM KOHKPETHOro
BusHec 3ana M He 3aBUCUT OT BOJIEU3bSABMEHUA BaHka. BaHK He HeceT OTBETCTBEHHOCTM 3a
06bEM M KAYeCTBO YCNyr, NpeanaraeMblx B BusHec-3anax, 3a BpeMs paboTbl BusHec-3an0B 1
3aHATbIA B HUX nepcoHan. MonydyeHne Koda AOCTyna He rapaHTUPYET BO3MOXHOCTb MOSyYeHUs
N KQUYeCTBO YKasaHHbIX YC/yr BO BpeMsS nocelleHns busHec-3ana KnneHToM u/unm ero rocramu.

4.8. BaHk He HeceT OTBETCTBEHHOCTM 3a Kakune-nmbo ybbITkM, NOHeceHHble KnneHTom mn/mnm
ero focramu, BcneacTtesme npeaocTaB/eHns UM 4YacTUYHOro 6o NOAHOrO He NpeaocTaBieHns
Kakmx 6bl TO HWM 6blIO 3asABNEHHbIX ycnyr, nanm HEBO3MOXHOCTM MCNOJZIb30BaHUA Kaknx-nnbo
cnyx6.

4.9, AoMUHUCTpaumm  busHec-3anoB  OCTaBASAOT 3a coboil nMmpaBo  orpaHnM4mBaThb
MaKCUMasibHY TMPOAO/IXUTENBHOCTL MnpebbiBaHnsa (06bi4HO 3-4 yaca) Aans Toro, 4Tobbl
n3bexaTb Ype3MepHOro CKOMneHns nogen. [laHHoe peleHne oCTaeTcs Ha YCMOTpeHun busnec-
3ana, KoTopbin BMNpase B3MMaTb C KnaueHTa pgononHuTenbHy onnaty 3a 6onee
npoao/mxkutenbHoe npebbiBaHne B busHec-3ane. lepedeHb nNpegocTaBnseMbix 6ecnnaTHbIX
cepBucoB U ycnyr B busHec-3anax onpegenserca no yCMOTPEHWIO agMUHUCTpauun busHec-
3ana. B cnyyae B3nMaHMa AONOAHMUTENbHOW MAaTbl 3@ Kakue-nmbo cepBucCbl N ycnyrmn, KnneHt
CaMOCTOATENIbHO ONnJ1a4YMBAET AaHHbIE YCNYIT'M HENOCPEACTBEHHO B busHec-3ane.

4.10. bBaHk He HeceT MaTepuasbHOW OTBETCTBEHHOCTM B OTHOWEHUMW Kakux-nmbo
obszaTtenbcTB, yuwepba, ybbITKOB, MCKOBLIX 3asiBieHUN, cynebHbiX TS0, peweHuin cyaa w
pacxonoB (B T. Y. MO onjaTe pa3yMHbIX FOHOPAPOB aABOKATOB) B CBSA3M C YBEUYbEM UJIN CMEpPTbIO
Kakoro-nmbo nuua, noBpexaeHneM UM yHUUTOXEHUEM KaKOro-inbo uMyllectsa B pesy/bTaTte
MoNb30BaHUSA KakMM-nmbo buaHec-3anoMm KnneHToMm, ero FocTaMu mnm KakmMu-nmbo apyrmmu
nvuamum, NpucyTCTBYOLWMMKN B YNIOMAHYTOM BusHec 3ane no pacnopsxeHuto KnueHTa.

4.11. Otkas KnmeHTa n/mnn baHka OT UCMONHEHUs YcnoBui BnedeT 3a cobon npekpawieHue
npae u o06s3aHHOCTEN, YCTaAHOBMIEHHbIX YcnoBusaMKM, 610KMPOBKY W aHHynupoBaHue Kopa
AOCTyna, a Takxe rnpekpaweHne poctyna Knuenta B bBu3Hec-3anbl B pamkax [lporpamMmbl
noanbHoctn AO «HCIMK» ¢ wncnonb3oBaHveM npepoctaBneHHoro baHkom Kopa poctyna B
COOTBETCTBUM C HACTOAWMMKM YCNOBUSIMW, C MOMeHTa nony4yeHmss ogHon w3 CTOpoH
yBenomneHus gpyroi CTopoHbl 06 0TKase OT MCMNOSIHEHUS YCOBUN.

4.12. Bce pasHornacms n KOHMAMUKTHbIE CUTyaumun, Bo3HMKawwme y CTOpoH, pa3pellatoTcs C
Y4YeTOM B3auMHbIX MHTepecoB CTOPOH NyTeM NneperoBopoB B COOTBETCTBUM C [JOrOBOPOM.



