MpunoxeHne N2 5
K Mpukasy ot 17.10.2024 N? 929

NMacnopT npoaykKTa
@ HOBUKOM «CoumanbHoO-NJ1aTe>xHana aeberosas
KapTa, BbiNyleHHas B paMKaXx

[AOroBopa o 3aprnJjlaTHOM

o6cny>kxmBaHMM C opraHusauuven»

(TabnuyHasa dopMa packpbiTna noTpebutensm nHpopmaunm
06 ycnoBusax ob6cny>xnsaHums
pacyeTHbIX (AebeToBbIX) KapT)

(tapudHbie nnaHbli: «COUUAJIbBHAA KAPTA. CTPATEINA»,
«COUMNAJNIbHAA KAPTA. MPUBUIEINA», «<POCTEX», _
«CTPATEIrns», «CTPATErNsa+», «NAPTHEP>», «3APMJIATHbIN>»)

B LOoKyMeHTe npeacTtaBieHO KpaTKoe W3noxeHune WHdopMmaumm 06 ycnoBusx
obcnyxmBaHua pacyeTHbIX (AebeToBbiX) KapT.

YKazaHHbIN AOKYMEHT He ABNseTcH A0rOBOPOM, 3aK/1I04aeMbIM
AO AKB «HOBMKOMBAHK>» (panee — baHk) ¢ noTtpebutenem. NonHasa nHdopmaumns ob
yCNOBMSAX BbINyCKa W WCMNOMAb30BaHUSA pacdeTHbiX (AnebeToBbiX) KapT W nopsake
COBEpPLUEHMSA pacyeTHbIX WU KaCCOBbIX OMnepauui COAEPXUTCA B AOroBopax, KoTopble
6yayT 3akntoyveHbl ¢ noTpebutenem npu odopMaeHUN U Bbldaye pacyeTHoW (aebetoBon)
KapTbl, N CBA3A@HHbIX C HUMU AOKYMEHTaX.

KpeauntHasa opraHm3auumsa: AO AKb «HOBNKOMBAHK»

MHH: 7706196340, OrPH: 1027739075891

KoHTakTHas nHdopmMmauumsn:

Aapec peructpaumun: 119180, r. MockBa, yn. lNMongHka bonbwasa, a. 50/1, ctp. 1
Aapec anekTpoHHOM noyThbl: office@novikom.ru

KoHTakTHbI TenedoH: +7 (800) 250-70-07

OdunumanbHbIn canT: https://novikom.ru/

N YcnoBue Coanep>xaHue ycnosus

n/

HauMeHOBaHMNe «COUMANTbHAA KAPTA. CTPATEINA», «COUNANBHAA
1 | rapuda KAPTA. MPUBWIETUSA», «POCTEX», «CTPATEUS>»,
P «CTPATErnAa+», «MNAPTHEP», «3APMJIATHbIN>»

MNpepnoctaBneHne OCHOBHOW KapTbl AN paboTHUKOB

YcnoBusa mn N
opraHmsaumin, 3aKr4YmMBLLUKMX C BaHKOM foroBop o
2 |CTOMMOCTb
3apnnaTtHoM obcnyxumBaHun — 6e3 KoOMUCcun.
npeapocraBJiIeHUs

MNoapobHee https://novikom.ru/individuals/debit-cards/

Visa Classic / Mastercard Standard/ Visa Gold/ Mastercard
Gold/ MasterCard Platinum/ Visa Platinum/

MUP MpemnansHasn/VISA Infinite/ Mup Supreme
/aneKkTpoHHoe [naTtexHoe konbuo/MnatexHbln ctnkep/MUP
NMpemnanbHaa LUndposas kapTta.

3 |Tvun kapThbl



https://novikom.ru/individuals/debit-cards/

C 25.02.2022 BaHKOM NpUOCTaHOBJIEH BbIMYCK HOBbIX
OcHOBHbIX 1 [lononHUTeNbHbIX KapT Visa.

C 20.07.2022 BaHKOM NpUOCTaHOBJ/IEH BbIMYCK HOBbIX
OcHOBHbIX 1 [lononHUTeNbHbIX KapT Mastercard.

C 28.08.2024 baHKOM MpMOCTaAHOBJIEH BbIMYCK HOBbIX
OcHOBHbIX 1 JlononHuTenbHbIX KapT Mup Knaccmyeckas.

BanmwTa cuerta
KapThbl

py6nu, aonnapsl CLLUA, espo (c 07.04.2022 baHKOM
NPUOCTAaHOBNEHO OTKpbITME cyeToB B Aosnapax CLUA m
€eBpo)

AOCTyn C UCNnoJib30BaHMEM KapTbl K HECKOJ/IbKMM CHETAM HE
AOMyCKaeTcs

HanpaBneHue
yBe4oOMJIEHUH
norpeburtento 06
onepaumsx c
MCNoJib30BaHUeM
KapTbl

BaHk wuHpopMmpyeT KnmeHTa O COBEpPLUEHUUM Kaxaomn
onepauuMn C wucnonb3oBaHneMm KapTtbl (ee peKBU3NTOB)
cneayowmMmnm oCHOBHbLIMK cnocobamu:

- MnocpencTBOM HanpaBneHns baHkoM SMS-
coobueHunsa/Push-yBegomneHums C nHdopmaymen o]
CoBeplleHHON onepauun (4Na KAWEHTOB, MOAKIYUBLLMX
ycnyry  SMS-uHdopMmpoBaHue, ycnyra —onjadvMBaeTcs
KnneHtom B cootBetcTBUM co COHOpHMKamMu TapudosB Mo
KapTam);

- NOoCpeACTBOM OTpaxeHuss uHdopMaumm B  JIMYHOM
KabuHeTe KnneHTta B CucrtemMe AUCTaHUMOHHOINo 6aHKOBCKOIo
obcnyxunBaHna  «HTep@ktue» (panee -  Cucrema
«NHTep@kTmB») (ang KnneHToB, NOAKIUMBLUNXCA K
CucteMe AUCTaHUMOHHOrO 6aHKOBCKOro o06cny>XnuBaHus
«NHTEp@KTUB>).

Mpu oTcyTcTBUKM nogkntodeHns KapTtel KnneHta K OCHOBHbIM
cnocobam nHdopMmnposaHmsa baHk nHdopMmupyet KnnenTta (a
Npy UX HaNMUYMM — AONONHUTENBHO UMHMOpMUpyeT KnneHTa)
0 COBEpLUEHNN KaXKa0n onepaumu ¢ ucnonb3oBaHueMm KapTbl:
- NyTeM npenocTaB/ieHUs BbIMMCOK MO COOTBETCTBYHOLLUEMY
Cuety Ha 6yMaxHbIX HocuTenax B oTaeneHusax baHka,
obcnyxunearwwmx gaHHbIN CyeT;

- MocpeactBoM  nNpenoctaBsieHUa  MHGoOpMauunm  npu
obpaweHnn KnmeHta B KoHTakT-ueHTp BaHka;

- nyTeM npeaoctaBfieHns UHGoOpMaunMm NOCPeacTBOM
6aHkoMaTa baHka nNpu McNoab30oBaHMU ero KnneHTom.

CtonmocTtb SMS-nHdpopmuposaHus — ot 0 go 60 P B Mmecsay B
3aBMCUMOCTU OT TapudHOro naaHa
MoapobHee https://novikom.ru/individuals/debit-cards/

KoMuccum m Hble nnartexm

n/n

HavnmeHOBaHue
ycnyrum

Tapudukaumsa 1 ycnoBus NpeaocTaBsiEHUs yCyrm

1. Bbinyck (3Muccuna) m obcnyxmBaHme KapTtbl



https://novikom.ru/individuals/debit-cards/

[a, 6e3 kommuccumn ans paboTHMKOB OpraHmM3aunn,
3aKlYnBLIMX C BaHKOM AOroBOp O 3apn/jiaTHOM

Bbinyck
1.1 |(smuccun) B,iiig):ﬂsg:z:.ﬁ BbIMYCK KapTbl HEBO3MOXEH
OCHOBHOM KapThl MoapobHee https://novikom.ru/individuals/salary-cards/
https://novikom.ru/individuals/debit-cards/
Bbinyck [a, ctoumocTb ycnyrm ot 0 go 20 000 P
(aMuccusn) (3aBUCUT OT KaTeropuun KapTbl 1 TapnuHOro niaHa)
AOMNOJIHUTENbHOMU |(B TOM Yucie NpyM ANCTAaHUMOHHOM BbIMYyCKe KapThbl)
kKapTtbl (B cnyvyae |[loapobHee https://novikom.ru/individuals/debit-cards/
Hanumn
1.2 |BO3MOXHOCTM ee
BbiNyCKa Ha UMs
Aeprxarens
OCHOBHOM KapTbl
n (nnn) Ha TpeTbe
nauuo)
[a, nnaHoBbIN nepeBbINyCcK - 6e3 KoMUccuu.
OcdopmMmneHue [NepeBbINyCK B CBSA3M C KOMNpoOMeTaumen,
HOBOW KapThbl HepaboTocnocobHOCTbO KapTbl, U3BMEHEHNEM
1.3 |B3ameH 3 nepcoHanbHbIX AaHHbIX [lepxaTtens KkapTbl — 6e3
BbINyLWeHHON KOMUCCUMN.
paHee B nHbIX cny4yasax, B TOM yucne npu ytpaTte KapTbl
(nepeBbInyckK) (pexkBusuTtos Kaptbl), PIN — koga - ot 250 no 20 000 P
NMoapobHee https://novikom.ru/individuals/debit-cards/
O6cny>xuBaHue [a, 6e3 kommnccnm anga paboTHMKOB OpraHm3aumm,
1.4 |XaPThI (oTkpbiTHE |3aKNOYMBLIMX C BaHKOM fOroBop O 3apnjaTHOM
) n obcny)xnBaHue |06CyXMBaAHUN.
cyera) MoapobHee https://novikom.ru/individuals/debit-cards/
2. CHATME HAaNIMYHbIX AEeHEeXXHbIX CpeacTs
2.1 B nHdpacTpykTtype baHka
[a, 6e3 komMmuccuun, TMMUT NO BCEM OMnepaumsM Bblaaum
B 6aHkomaTax |2 HHbIX
2.1.1 BaHka ot 700 000 no 7 000 000 P/pneHb/mec. (3aBUCUT OT
TapundHOro nnaHa v KaTeropmun KapThbl)
MNoapobHee https://novikom.ru/individuals/debit-cards/
[a, 6e3 komMuccumn, TIMMUT NO BCEM OnepaumsM Bblaauun
B NMYHKTE BblAa4M |HASIMYHbIX
2.1.2 |HanunuHbix (ganee ot 700 000 go 7 000 000 P/neHb/Mec. (3aBUCUT OT
- MBH) baHka Tapu@HOro naaHa U KaTeropmm KapTbl)
NMoapobHee https://novikom.ru/individuals/debit-cards/
2.2 |B nH¢pacTpykTtype aopyrmx 6aHkoB
Ha, 6e3 komuccnm B 6aHKoMaTax Ha Tepputopuun PO,
1% mMuHuMym 150 P B baHkoMaTax 3a npegenamu PO,
B 6aHKOMaTax
2.2.1 JIMMUT NO BCEM ornepauusaM Bblgaun HannyHbeix ot 700 000

ApYyrux 6aHkoB

Ao 7 000 000 P/peHb/Mec. (3aBucuT oT TapudHOro nnaHa
N KaTeropuun Kaptbl)
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MNoapobHee https://novikom.ru/individuals/debit-cards/

2.2.2

B NBH apyrunx

[a, 6e3 kommuccun Ha Tepputopumn PO, 1% MmnHumym 150 P
3a npeagenamu PO, N"MMUT NO BCEM OnepaunsaM Bblaayu
Hann4yHbIX oT 700 000 ao 7 000 000 P/peHb/Mec.

6aHkoOB
(3aBucKUT oT TapuHOro njaaHa n Kateropmm KapTbl)
I'Io,u,po6Hee https://novikom.ru/individuals/debit-cards/
3. BHeceHMe HaJ/INYHbIX AEeHEeXXHbIX CPEeACTB
B [a, 6e3 kommnccumn, 6e3 numuTa.
3.1 |[nHdppacrTpykrype |[MogpobHee https://novikom.ru/individuals/debit-cards/
baHka
B [a (npu npenocrasBneHnn JaHHOM YCNyru yCTPOUCTBOM),
3.2 |nH¢ppacTpykrtype |6e3 komuccum, 6e3 numura.

Apyrmx 6aHkoB

MoapobHee https://novikom.ru/individuals/debit-cards/

. MepeBoa AeHEeXHbIX CPEeACTB C UCMOJIb3OBAHUEM PEKBU3UTOB KapTbl

(nepeBopa c KapTbl Ha KapTy)

4.1

BHYTpM6aHKOBCKM
M nepeBon

[a.

C kapTbl Ha kapTy baHka - 6e3 komuccum.

Jlinmnt ot 600 000 £/mMec. (ona nepesoaoB B 6baHKOMaTax
BaHka)

NMoapobHee https://novikom.ru/individuals/debit-cards/

4.2

MepeBoa B gpyromn
6aHk

[a.

MepeBoabl CBIl Ha cobCcTBEHHbIE cyeTa:

Ao 30 000 000 P/mec. — 6e3 KOMUCCUMU

NMepeBoabl CBIl Ha cyeTa TpeTbUX NULU:

no 100 000 £/mec. — 6e3 KoMUccum,

cbiwe - 0,5% oT cyMMmbl nepeBoaa, HO He 6onee 1500 P
NMepesoabl B CABO:

C KapTbl baHka Ha kapTy cTopoHHero 6aHka - 1,5%, MUH.
49 P

Jlnmut no kapte B AeHb — 300 000 P

Jlnmut no kapte B Mecqau — 1 500 000 P

MoapobHee https://novikom.ru/individuals/card-to-card/
https://novikom.ru/individuals/perevody-cherez-sbp/

4.3

NMepeBoAa ¢ KapTbl
apyroro 6aHka

[a, 6e3 komumnccun.
I'Io,u,po6Hee https://novikom.ru/individuals/debit-cards/

5. Komuccum m nnartexxm 3a npouve ycnyru

5.1

Onnarta ToBapos
(pabor, ycnyr) c
MCnoJsib30BaHUEM
KapTbl baHka

[a, 6e3HannyHas onsarta TOBapoB U YCIyr B
NpeanpuaTUAX TOProean U cepeuca - 6e3 KOMUCCUMN.
JIUMUT No BCeM onepauusM B TOProBo-CEPBUCHON CETU
ot 350 000 no 7 000 000 P/neHb/Mec.

MNoapobHee https://novikom.ru/individuals/debit-cards/

5.2

KoHBepTauusa, B
cqly4yae ecnm
BaJilOTa onepauuvm

[la, cnnucaHue CpeacTB CO cYeTa KapTbl U 3a4Mc/ieHne
CpPeACTB Ha CYeT KapTbl NPOM3BOANTCS HA CyMMY
onepauun, NepecynTaHHoO’ B BaNkOTy CYETA KapThl, B
cooTBeTCcTBUM C Tapudammn no kypcy baHka n/mnm
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OoT/iIn4yaeTcsa oT nAaTeXxXHom CNUCTEMbI, ,ﬂeVICTBytOU.LeMy Ha MOMEHT
BaJ1lOTbl CHETa O6pa6OTKVI naaTeXHblIX JOKYMEHTOB, MO onepauunu,

noctynuewwen B baHk. NoapobHee
https://novikom.ru/individuals/debit-cards/

OcHOBHbIE nNpeMMyLlecTBa

BECINJIATHOCTb:

BecnnaTHoe cHATME Hann4HbIX B 6aHKOMaTax Ntobbix 6aHKOB Ha Tepputopun PO
(6e3 orpaHMyeHns KonnyecTtBa CHATURN).

BecnnaTtHble nHTepHeT-6aHK U MOBUBLHOE NPUIOXKEHME, NO3BONSIOWEE B peXnMe
24/7 coBeplwaTb BHyTpubaHKOBCKKE niaTtexu (6ecnnaTtHo) No HOMepY KapTbl U/nunu
TenedoHa M BHELWHME nepeBoabl B agpec bosiee ThiCA4YM NOCTABLUMKOB YCAYT,
6ecnnaTtHo onnlaumeaTb XKKY, oTKpbiBaTb BKAaAbl U NOAaBaTb 3asBKN Ha KpeauT.
BecnnatHoe nononHeHMe 6aHKOBCKNX KapT B 6aHKOoMaTax ¢ PyHKUMen npuema
HaNM4HbIX (NpWY YCNOBUK NpeaocTaBieHns 6aHKoOM Takon yCnyrun), a Takxe c KapT
CTOPOHHMX B6aHKOB 4Yepe3 UMHTepHeT-6aHK U MOBUIbHOE MPUITOXEHNE.

yaoOBCTBO:

Ycnyra «baHk Ha paboTte» — odopMneHme 6aHKOBCKMX NPOAYKTOB Ha TEPPUTOPUM
paboTtofaTensa c NOMOLbIO MepCcoHasbHOro MeHeaXXepa, 3aKpensiéHHOro 3a
opraHmsaumen.

OnnaTa NoKynok c nomoubtlo cMapTdoHa (Samsung Pay, Mir Pay (ana cMapTdoHoB
Ha OC Android) no kaptam MUP).

NOAJIbHOCTb:

Yyactmne B nporpamme «Kewbsk» — Bo3BpaT Ha cyeT kapTbl 0T 0,25% 1o 25 % ot
CYMMbI MOKYMOK.

Yyactne B nporpamme «boHycbl» — Bo3BpaT 60HYCHbIMM 6annamm ot 0,5% [o 20%.
BoHycHble 6ansibl MOXXHO 06bMeHMBaTbL Ha ToBapbl, cepTudunkaTtbl, aBma- un Xx/a-
buneTbl, 6poHMpOBaTL OTeNN B KaTasnore Ha cante https://bonus.novikom.ru/
YyacTtme B nporpamme nosinbHoctn AO «HCIK» — kewb3k oT 2% ano 20% 3a
NoKynku. [1ns yyacTus B NnporpamMmMe HY>KHO 3aperncTtpmpoBaTbCs Ha canTe
https://vamprivet.ru/

Yyactue B nporpaMmme fosa/IbHOCTU «[opoa»

JIbroTHble CTpaxoBble MPOrpaMMbl OT CTpaxoBbiX kKoMmnaHun AO «MAKC», OO0 «CK
«Cornacue», CIAO «NHrocctpax» n CAO «BCK»;

JlbrotHoe obcnyxumneaHue B AO «LleHTpaBnamen»;

JIbroTHble Typuctnyeckne nporpammbl oT komnaHnm 000 «KOMIMAHUA UHHA TYP»
n FAYK «MOCIOPTYP>»;

MporpamMmMa nooupeHna «Poccuna».

BE3OMNACHOCTbD:

BeckoHTakTHas TeXHONOrMsa onnathl MOKYNOK — onJjaTa B OAHO KacaHue.
CoBpeMeHHas TexHonorusa 3awntbl Mup Accept (3D-Secure) ans 6e3onacHbIX
nnaTexXen B UHTEPHETE.

NMpouue ycnoBusa

n/n ycnoBsus

N HanmeHoBaHue CoaeprxaHue ycnosus
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BO3MOX>HOCTb [a, no npenocrtaBneHHOMY 3a4B/IEHUIO.
yCTaHOBJIeHUN MoapobHee https://novikom.ru/individuals/debit-cards/
1 pacxoAHbIX
JINMUTOB
norpeburenem

[la, BO3MOXXHO Mo 3anpocy.

> BO3MO>XHOCTb Jlumnt o1 5 000 P go 70% oT exeMeca4yHOro oksaaa,
oBepapadTa HO He 6onee 15 000 P, npoueHTHasa ctaBka 20% rogosbiX
MoapobHee https://novikom.ru/individuals/debit-cards/
CrpaxoBaHue [leHeXxHble cpeacTBa 3acTpaxoBaHbl B npegenax 1,4 MaH
AE€HEeXHbIX pybnen (nnbo B npeaenax aKBMBANEHTHOMN CyMMbI B
CpPeAacTs, WHOCTPAHHOM BaslOTe Ha AEeHb HACTYMJIeHUs CTPaxoBoro
3 pa3MeLlleHHbIX Ha |[c/y4as) no BceM cyeTam B baHke
6aHKOBCKOM

cueTe, K KOTOPOMY
BbiNylleHa KapTa

MamMAaTKka No 6e30NacHOCTM

e Hukomy (B TOM uncne coTpyaHuky baHka) He coo6wante PIN-kop,
CVC/CVV (koa Ha obopoTe KapTbl), ogaHOpa30Bblie koAbl (Naposaun) ms3
CMC-coobweHun.

e He ocraBnsnTte kapty 6e3 npucMoTpa, He NnepeaaBanTe ee TPeTbUM
nvuam.

e [pu yTpaTte nam noxmileHnmn KapTbl HeMeaJZiIeHHO coobwute B BaHk no
TenedoHy:
8-(800)250-70-07, Bocnonb3yutecb MHTepHeT-6aHKOM/MO6GUNBbHBIM
npunoxxeHmeMm Cucrembl UHTEp@KTUB AN 6n10knpoBkn KapTtbl unm
ob6paTuTtecb B 6nmxanwee otgeneHme baHka.

e [pv BO3BHNKHOBEHUN COMHEHMIN OTHOCUTEJIbHO AO6POCOBECTHOCTH
KOHTpareHTa B paMkKax TesneoHHOro pasrosopa cneayer npekpaTtuTtb
TenedoHHbIA Pa3roBop u Npm Heo6xoaAMMOCTU CaAaMOCTOATEJ/IbHO
no3BoHUTb B BaHk no tenedgoHy 8-(800)250-70-07.

e 3a noapo6HOM NaMATKON O 6€30NacHOCTU U NpaBuJiax UCNOJIb30BaHUA
KapTbl o6pawanTecb B BaHKk.

OrpaHuyeHue cnocob60B U MeCT UCNOJIb30BaHUSA KapThbl, a
TaK)Xe CJ/ly4yam NnoBbILWEHHOro pMckKa ee McnoJib3oBaHus

PekoMeHaauum npm coBeplueHUM onepauunm c kaptom B 6aHkomMmare

1. OcyuwectBnsante onepaumm C WUCMNosb3oBaHMeM 6aHKOMaTOB, YCTAHOBJ/IEHHbIX B
6e3onacHbIX MecTax (HanpuMmep, B roCyAapCTBEHHbIX yupexaeHusax, noapasgeneHmsax
6aHKOB, KpPYMHbIX TOProBbIX KOMMNAEKCcax, roCTMHULUaxX, asponopTtax u T.m.).

2. He ucnonb3ynte ycTponcTBa, KoTopble TpebytoT BeBoaa lNMWH-koga ans pocrtyna B
nomelleHue, rae pacnosioxxeH 6aHkomar.

3. B cnyyae ecnmn nobnmsoctn ot 6aHKOMaTa HaxoAaTCs MOCTOPOHHME nuua, cnegyet
BblbpaTb 60nee nogxoasuiee BpemMs AN UCNonb3oBaHUSa 6aHKOMaTa UM UCNOAb30BaTb
apyron 6aHkomar.

4. lNMepen vucnonb3oBaHMeM H6aHKOMaTa OCMOTPUTE ero Ha Hannyue AONOSIHUTENbHbIX
YCTPOMCTB, HE COOTBETCTBYIOLLMX €r0 KOHCTPYKUUN N pacrnosioXXeHHbIX B MecTe Habopa
NMNH-koga n B Mecte (nNpopesb), NpeaHasHa4yeHHOM ANna npuema kKapTt (Hanpumep,
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HanMune HEepOBHO YCTAHOBMEHHOM KnaBumaTypbl Habopa [lMMNH-koga). B ykasaHHOM
c/ly4yae BO34epXUTeCb OT MCMNOb30BaHUSA Takoro baHkoMarTa.

5. B cnyyae ecnun knasmaTypa wWanM MecTto Ans npuema kapTt 6aHkomaTa ob6opyaoBaHbl
AOMNOSIHUTENIbHBIMW  YCTPOWUCTBaAMM, HE  COOTBETCTBYKLWMMM  €ro  KOHCTPYKLUH,
BO34EpXUTECb OT UCMNOSb30BaHUA KapTbl B AaHHOM 6aHKoMaTe m coobwuTte 0 CBOUX
noao3peHusax coTpyaHnkam baHka — Bnagensua 6aHkomaTta no tenedoHy, yKkasaHHOMY
Ha 6aHkoMaTe.

6. He npnmeHsanTe dpusmnyeckyto cuny, 4tobbl BCTaBUTb BAHKOBCKYO KapTy B 6aHKOMaT.
Ecnn 6aHkoBCKasi KapTa He BCTaB/ISETCS, BO3AEPXUTECb OT MCMNO/b30BaHUSA TaKOro
6aHkoMaTa.

PekoMmeHAaaumm npm mcnosib30BaHMM 6aHKOBCKOW KapTbl ANA
6e3HanNM4YHOM onJiaTtbl TOBApPOB U yCNyr

1. He wucnonb3ymnte KapTbl B OpraHm3aumsix TOProBauM U YCAYyr, He BbI3blBAKOLMX
aosepus.

2. TpebynTte npoBeaeHUs onepauuMn C KapTon TONbKO B Bawem npucyTctBun. ITO
HeobxoAMMO B UensX CHWXEeHUA pucka HenpaBoOMEPHOro nosiydeHuns Bawwnx
MepcoHasibHbIX AAaHHbIX, YKa3aHHbIX Ha KapTe.

3. Mpn ncnonb3oBaHMn 6AHKOBCKOW KapTbl A1 OnJiaTbl TOBAPOB U YCNYr KacCUp MOXET
noTpeboBaTb OT BNnajesnbua KapTbl NpeaoCcTaBMTb NAacnopT, NMOANMCATb YEK UM BBECTU
MNH-koa. Nepen Habopom MNH-koga Ha TepMuHane Kaccol cneayet ybeonTbcs B TOM,
4yTO NIIOAN, HaxoasaLwmecs B HenocpeaCcTBeHHOM 6/1M30CTM, HE MOTYT ero yBUAETD.

4, CoxpaHsnTe 4yeku nocse onsiaTtbl U KapToW, U HaAWU4YHbIMKU, €CNn NepBoOHa4YasibHO
ornsiata rno KapTe mn3-3a cboeB He npowsia (MMena MecTo «He ycnewHasa» onepaums) ang
nocneayrowen rnpoBepkM Ha OTCYTCTBME YKas3aHHOM onepauunm B BbIMUCKE MO
6aHKOBCKOMY cyeTy.

5. PerynsipHO npoBepsinTe BbINMUCKU C HAHKOBCKUX CYETOB M KBUTAHUMW O MOKYMKax,
yTo6bl YOeanTbcsa, 4YTO C BawWMMKU ornepaumsMu Bcé B nopsaake. Coobwante B baHK o
NO6bIX HECOOTBETCTBUSAX.

PekoMmeHaaumm npm coBepLUeHMUN onepaymm C KapTon yepes ceTb
NHTepHeT

1. He ncnonb3ynte NMNH-Ko4 Npu 3aKa3e TOBApPOB U YCAYyr Yepes ceTb NHTEPHET, a TakXe
no tenedgoHy/dakcy.

2. He coobwanTte HMUKOMY CBOM MepcoHasbHble AaHHble, B TOM 4ucie uHdopMaumio o
KapTe wu/mnn 6aHKOBCKOM cyeTe 4epe3d ceTb WHTepHeT, Hanpumep, [MMH-koa,
oaHopa3soBble CMC-naponn, pekBu3nTbl KapTbl (3@ UCKIKOYEHMEM CrlydYaeB NpoBeaeHus
nnartexa), KpeauTHble NMMUTbI, ICTOPUIO onepaumin.

3. C uenblo npenoTBpalleHUs HernpaBOMEpPHbIX AEeNCTBUA MO CHATUIO BCEW CYMMbI
AEHEeXHbIX cpeaCcTB ¢ 6BAHKOBCKOro cyeTa peKoOMeHAYyeTCcs AN onfaaTbl NOKYMNOK B CETU
NHTepHeT ucnonb30BaTb OTAENIbHYK KapTy C 3a4aHHbIM JIMMUTOM Ha COBepLlleHune
onepauun B ceTn MIHTepHeT.

4. CnepnyeT nosb3oBaTbCa WHTepHeT-canTaMu TONbKO WM3BECTHbIX W MPOBEpPeHHbIX
opraHmsauuvm TOproBauM W ycnyr. He coBepwanTte NOKYNKW C 06wenoCTynHbIX
KOMMbIOTEPOB W/INW C WCNONAb30BaHMEM NOAKMAOYEHUS K nNybnuuHbiM Wi-Fi Toukam
AOCTyna — MOLUEHHMKM MOryT YKpacTb AaHHble Ballen KapThl.

5. ObsazaTtenbHo ybeauTecb B NpaBWUIbHOCTU agpecoB MHTepHeT-canToB, K KOTOPbIM
noakstoyaeTecb, U Ha KOTOPbIX cobnpaeTechb COBEPLUMNTL NOKYMNKU, T.K. MOX0OXMe agpeca
MOryT WUCMOSIb30BaTbCS A1 OCYLLEeCTB/IEHUS HENPAaBOMEPHbIX AENCTBUMN.

6. PekoMeHayeTCs coBepllaTb NOKYMNKK TONIbKO CO CBOEro KOMMboTEpa AU MOBMABHOIO
YCTPOMCTBA B LleN1IIX COXPaHEHUS KOHUAEHUNAaNbHOCTU NepCoHanbHbIX AaHHbIX N (UNN)
nHdopMaumm o Kapte n/mnm 6aHKOBCKOM cuyeTe. B cny4dae ecnu nokynka coBepllaeTcs




C WCNOMb30BAHMEM YYyXOro KoMMblTepa WAM  MOOUABHOrNO YCTPOMUCTBA, He
pEKOMEHAYETCA COXPaHATb HAa HEM MNepcoHasbHble AaHHble U APYry MHdoOpMaumio, a
nocne 3aBeplleHns BCex onepaumim HyxHo ybeamTbCs, YUTO NepcoHasibHble AaHHbIE U
apyras uvHdopMaumsa He coxpaHunucb (BHOBb 3arpy3uB B 6paysepe WEB-cTpaHuuy
npoaasua, Ha KOTOPOM COBepLUAINCb NMOKYMNKKN).

7. YCTaHOBMUTE Ha CBOM KOMMbOTEP W/MAM MOBUNbHOE YCTPOMCTBO aHTUBUPYCHOE
nporpamMmHoe obecneyeHue u perynsapHo npomssoamte ero obHoBeHne n obHoBNeHne
APYruX MCnonb3yeMblx BamMu nporpaMMHbIX MpoaykToB (onepaunmoHHOM CUCTEMbI WU
NPUKIaAHbIX NPOrpaMM), 3TO MOXET 3alnTUTb Bac OoT NPOHUMKHOBEHUSA BPEeAOHOCHOIo
nporpaMMHoro obecrnedeHus.

KoHTakTbl BaHKa

MoNyunTb KOHCYNbTaLUUIO COTPYAHMKOB BaHKa no NpoayKTaM u yCryram MOXHO:

v' no3BOHMB B KOHTaKT-UeHTp no TenedoHy +7 800 250-70-07;

v' NOCpeACTBOM JIMYHOro obpalleHusa B opuc baHka;

v' NOCpeACTBOM OHJIaMH-4aTa B JIMYHOM KabuHeTe Cuctemol MHTEp@KTUB (NHTEpHET-
6aHk/MobunbHoe NpunoXxeHune);

v\ nyTem HanpasfeHus obpallieHns uam ohopMIeHNs 3a89BKM Ha 06paTHbIN 3BOHOK
Ha canTe baHka https://novikom.ru/.



